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Scenario:

Introduction:
I work as a front desk employee in a luxury hotel and one day a guest arrived from Japan. The guest spoke limited English and I had very little knowledge of Japanese. He approached the reception desk with a worried expression, holding a piece of paper with some Japanese characters on it. It looked like they were trying to communicate something of importance, but I couldn't understand what it was about.
Explanation of cultural misunderstanding: In this scenario, a cultural misunderstanding has occurred due to the language barrier. The guest tried to communicate a specific request or issue, but my lack of ability to speak Japanese and his limited English made it difficult to understand his message. The guest may have been feeling frustrated or anxious, feeling that his needs were not being met, which may have had a negative impact on his experience at the hotel.

Reflection on Necessary Skills and Behavioral Changes:
1. Language skills: To avoid similar cultural misunderstandings in the future, I need to improve my language skills. It would be beneficial to learn basic phrases in the languages commonly spoken by international hotel guests. I could take foreign language courses or use language learning apps to improve my communication skills.
2. Cultural awareness: I need to develop a deeper understanding of cultural differences and labels. This includes recognizing that some guests may have varying communication styles, preferences or expectations depending on their culture. By studying and appreciating these distinctions, I can respond more effectively and empathetically.
3. Using translation tools: The use of translation applications or devices can be a practical solution. When faced with a language barrier, I can quickly enter phrases or questions in my own language, which the app can then translate into the guest's language. This can reduce the communication gap and ensure their needs are met or at least will be understood.
4. Patient and considerate communication: When faced with a cultural misunderstanding, I must remain patient and considerate. I need to actively listen, notice non-verbal hints and ask clarifying questions if necessary. This approach shows respect for the guest's perspective and can help resolve issues more effectively.
5. Staff training: It is important to encourage cultural sensitivity and language training for all hotel staff. Regular workshops or training sessions can help improve the overall guest experience and minimise cultural misunderstandings in general.

Conclusion:
In conclusion, cultural misunderstandings can easily occur in a diverse and international hospitality environment. To prevent such problems, I need to work continuously on improving language skills, developing cultural sensitivity and using available tools and resources. With these changes, I can better accommodate guests from diverse cultural backgrounds and improve their hotel experience.
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