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Introduction
This reflective report is about my learning experience in the Academic Skills module, a core component of the course I am studying, Level 4 Business Skills in the Workplace at UWTSD. I will reflect on my experiences, including the first task (the quiz), the second task (academic skills exercise), class discussion and activities to evaluate their role in my academic journey. These moments have been major in developing my understanding of skills like time management, academic writing and referencing. My point through this reflection is to highlight my strengths, and areas to improve and evaluate how this module developed my personal and academic side. 
According to the University of Edinburgh (2023), reflection is “a process of exploring and examining ourselves, our perspectives, attributes, experiences and actions/interactions.” This definition, taken from their Reflective Practice Toolkit, highlights the important role of analytical thinking in this report, enabling me to analyse how these experiences have contributed to my learning.

[bookmark: _Toc194924310]Description of Experiences
Several experiences in the Academic Skills module have influenced my learning. The first task, a quiz covering the topics of time management tools and techniques, note taking, evaluating sources especially the CRAAP test, the basics of referencing and in-text citations, types of academic misconduct and features of academic writing. To revise for this quiz, I have used a creative method that I’ve come across on and got inspired by a TikTok video: I asked ChatGPT to turn the key ideas of the topics I have listed above into a compelling, easy-to-remember story. Make it engaging, visual, and tied to real-world situations so it naturally sticks to my memory. On my way to university, I have reviewed this story that it came up with, I saw that the information was accurate, and I have read it multiple times that day to memorise it properly. I felt very confident during the quiz and thanks to my revision, it helped me earn full marks and this success made me very happy. 
In contrast, the second task, an academic skills exercise involving mind maps, paraphrasing and paragraph writing proved challenging. With one hour and fifteen minutes to complete it, I used nearly all the time, struggling with paraphrasing due to English not being my first language and feeling a little nervous. Paraphrasing, defined as repeating ideas in different words to clarify meaning (Cambridge Dictionary, 2025), was specifically difficult; I spent a considerable amount of time thinking of synonyms and rephrasing sentences, leaving just five minutes to review. 
Additionally, I actively participated in class answering and asking questions. Even when my responses were incorrect, I embraced these as room for improvement for my learning. For instance, in a discussion on referencing, I shared an idea that was well-received, boosting my confidence. Attending all lecturers, which I believe greatly helped my understanding, provided a consistent learning environment, strengthening the module’s content through classroom interactions.

[bookmark: _Toc194924311]Analysis and personal reflection

Reflecting on these experiences shows both success and challenge. The first task was a success with my innovative revision technique turning turning academic skills into a memorable story which worked brilliantly. By linking time management techniques, the CRAAP test and types of academic misconduct, I easily remembered the material during the quiz, earning full marks. This success is mainly due to my strength in adapting study techniques creatively and approaching tasks with confidence. My active class participation also proved a strength. Wether answering questions or contributing to discussions, I engaged fully, and moments like my well received ideas on referencing boosting my will to learn and grow.
However, in the second task I saw that there are areas I still need to improve on. While I completed the writing exercise, I lacked the confidence I had in the first task. I spent a considerable amount of time as I found paraphrasing difficult





Reference list:
· University of Edinburgh (2023). Reflective Practice ToolKit Available at: https://reflection.ed.ac.uk/reflectors-toolkit ( accessed on the 5th of April 2025)
· Cambridge dictionary (2025). Paraphrase definition and meaning. Available at: https://dictionary.cambridge.org/dictionary/english/paraphrase (accessed on the 5th of April 2025)


