           DIGITAL SKILLS


   Since starting university this year, I realised I needed to improve my digital skills for my assignments and my future career. During the Digital Skills lessons, taught by our lecturer Philippa Fitzgerald, I explored important topics such as digital communication, digital identity management, and the use of tools like: Outlook, Word, PowerPoint and Canva. Attending these lessons helped me become more confident when using technology, especially writing more professional or creating professional profiles.
  One of my favourite topics was digital communication. I learned how to write formal emails, organise my ideas clearly, and use polite and professional tone. I realised that when communicating you must be clear and structured so that messages are clear to understand. I think these things are essential when working in groups, if you are managing or the owner, or even for the assignments.
  Another important topic was digital identity management, this helped me understand how important it is to control how I appear online. As part of this, I created my own LinkedIn profile. This was a very interested experience and new for some of us. I also learned how social media, comments, and share content can influence how other people see us. We discussed privacy settings, online safety, and the importance of protecting personal information. During this lesson Jessica Hill, which is a Digital Skills Advisor, who visited us to give advice and teach us more about the importance of digital skills. I found her session very useful because she explained how these skills are actually used in real jobs, this made the lesson feel even more practical and relevant for the future.
  We also practiced using several important programs. In Outlook, I learned how to organise email into folders, schedule meetings, use the calendar to manage deadlines, practising all of this made me understand how useful it is. In Microsoft Word, I improved my document formatting skills, such as using headings, spacing, font, size which will help me structure assignments correctly. We also used PowerPoint to create presentations and learned lots of tricks, like adding video, music, animations. PowerPoint is very good because keeps slides clear, visual, and easy to follow. We learned how to use Canva to design posters, presentations, and other visual materials. This helped me understand how design and visual communication can make the information more attractive and easier to understand.
  To continue improving my skills, I completed several free LinkedIn courses (Outlook, Word, PowerPoint, Canva). After completing them, I received certificates that show my progress, motivation to develop my digital skills, and I need them for the assignment. I have also added those certificates to my LinkedIn profile, which might help me in future when applying for jobs.
  Overall, I think digital skills are very useful for me. I learned practical things that I can already use in my assignments and that will help me in the future when I start working. I feel more confident with digital tools now and I know how important this skills are today.
 
