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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?

The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by Social Care Wales for the Consolidation programme, including:
· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

Learner and employer learning agreement

At the end of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor/line-manager. Once the agreement has been signed, replace it in the correct section of the portfolio. 

How should the Portfolio be presented?

The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically using the portfolio proforma provided on Moodle. Portfolios must be complete at the point of submission. 

How to Submit your Portfolio

[bookmark: _Hlk518637269]The portfolio is submitted electronically by sending a Word document only through the University’s Moodle system (PDFs will not be accepted by Moodle). A second copy as a PDF document that includes all the required signatures must be submitted to the Local Authority Training Coordinator/Manager. Please see ‘FAQ How to submit your portfolio’ on Moodle for further details.

How is the Portfolio assessed?

During the programme, advice and support about the development of your portfolio will be provided as part of four mandatory Consolidation workshops and by your mentor. Guidance on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Wherever possible the programme will try to ensure that staff who may have delivered training to you during the Consolidation workshops will not be involved in marking of your portfolio after submission. Portfolios are marked by appropriately qualified staff who are usually from outside of your own employing organisation. 

Submission of a Mentor’s report together with Line Manager’s verification is a compulsory requirement of the submission. Failure to include a signed Mentor’s report together with Line Manager’s verification will result in failure of the programme. The Mentor’s report together with the Line Manager’s verification will provide evidence of Professional Practice and professional supervision and observations that has been undertaken whilst following the Graduate Certificate in the Consolidation of Social Work practice pathway, which is equivalent to 7,000 words.

Dates of portfolio submission will normally be made available at induction, at consolidation workshops and posted on Moodle.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services by name e.g. people in need of care and support and their carers. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individuals in need of care and support and/or their carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including specific medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although guidance will be provided at consolidation workshops about your portfolio, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and as detailed above.

Remember that the Portfolio is YOUR responsibility. You must not rely on anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important and breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail.  Please see handbook for details.   



Dyslexia and other special circumstances

If you have any additional learning support needs that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help, but it is the learner’s individual responsibility to contact them. 




Contents Page


Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 


Guidance: 

· your portfolio must contain all the items below (in the order given);
· you must use this pro-forma to insert your text within each section; 
· please make sure the Signatures page is fully completed before submission in the PDF version that is submitted to your local authority training co-ordinator/manager.

Contents:

	Topic

	Task no.

	Contents page
	

	Developmental Review
	1 (a)

	Observation and feedback
	2

	Safeguarding and working in complex situations – Case Study
	3

	Safeguarding in an area that is not your main area of work
	4

	Developmental Review
	1 (b)

	Reference List
	

	Details of Workshops Attended
	

	Mentor’s Report
	

	Learner details
	

	Signatures and Line manager verification
	

	Learner and Employer Learning Agreement
	




Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	[bookmark: _Hlk6242578]Question: Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Critical reflection is a crucial part of social work practice as it enables social workers to continuously learn through their experiences and develop ways in which they can improve their professional practice (Research in Practice, 2016). As stated by Blackwell (2019) there is no exact way to critically reflect and there are many different models of reflection to support an individual, however it is finding one that is most useful. I have found Terry Borton’s (1970) ‘What? So What? Now What?’ model of reflection most useful when needing to critically reflect on my experiences within practice as it is simple to remember and use, as broken down by Model Thinkers (2023) it focuses on the past: what happened?; present: analyse; and future: next steps. Therefore, I will be using this model to critically reflect upon my professional development as a newly qualified social worker. Initially I did not find there to be much of a difference between being a student to a newly qualified social worker as I had secured employment within the same child and family team that I had been in for my third-year placement, therefore my caseload stayed the same and I was familiar with the ways in which the team practiced. I was very fortunate as a student within the team to have a caseload with a variation in complexities which provided me with diverse experiences such as co-working a case in the Public Law Outline (PLO); shadowing S47 enquiries; attending child protection conferences and so forth.

However, as time went on my responsibilities grew along with the pressures of more demanding cases within child protection. In addition to this the nation was faced with uncertain and difficult times due to the Covid19 pandemic which inflicted many changes within personal lives as well as in the way social workers practiced. I feel that having to meet children and their families for the first time having to wear personal protective equipment (PPE) presented issues in communication and relationship building as it was difficult to communicate effectively due to facemasks and distance, not being able to see facial expressions and at times difficulties in even getting into homes to assess the true extent of what life looked like for a child. I as many others needed to learn to adapt to new ways of working with children and their families and become creative in my interactions to minimise anxieties for all involved. It was during this time I started to notice my confidence dip and I started to unintentionally isolate myself form my team having to work from home and only interacting with others remotely. I had a complex case within PLO and I was worried about not capturing all of the worries within my assessment as this would be informing the courts in their decision making for the children; I was apprehensive about my practice being viewed as oppressive or discriminatory towards the family’s religion as some of the worries were centred around this; and feeling overwhelmed by the increasing demand from other professionals involved in completing paperwork as well as trying to manage my other cases. I felt as though I was the only one struggling to juggle everything and this further increased my anxieties of being judged as incompetent within my role and in turn my confidence in asking for support feeling I would be nuisance to others when there were already added pressures due to staffing issues and so forth. 

Supervision is crucial to achieving effective social work practice and in terms of professional development and wellbeing (Stanley, 2018). Supervision enabled me to reflect on my actions and feelings, and to identify learning needs to support me in achieving good practice. I was able to recognise that I was not the only one feeling this way, it was just not as easy to see as we were no longer in the office together to share our worries, ideas for example through informal supervision. I was supported in mapping the PLO case and planned assessment sessions allowing me to refocus and reduced my anxieties in undertaking the assessment. My supervisor and I identified my need to develop my organisational skills and abilities to better prioritise my workload moving forward to try and prevent anxieties in the future. In addition to this I booked myself onto training that was relevant to court work and assessment writing and analysis skills to build on my knowledge and confidence for future practice. It was also recommended that I attend training around the adoption process as this was something that was becoming more prevalent in practice and recognised as a training need throughout the team. 

(Words: 775)






Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 4th September 2023 _ 

To be completed by learner. 

	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The case was initially referred into social services following a police report regarding father’s poor mental health and alcohol dependency. Initially enquiries were carried out by the local authority under S47 of the Children Act (1989) due to there having been a risk of significant harm to the two children. As father was willing to engage with professional services for support and the wider family being able to provide safety for the children, the enquiries concluded no further child protection action was needed. The case then became allocated to myself for further assessment under a child in need of care and support basis in accordance to S21 of the Social Services and Wellbeing (Wales) Act (2014). I had contacted the father via telephone to introduce myself as the allocated social worker and to arrange an initial visit to attend a family’s home to undertake direct work with two children aged 9 and 5 years, to which father gave verbal consent. The purpose of this direct work will be to ascertain the wishes and feelings of both children and to gain insight as to the impact fathers’ behaviours may have on them. Following the direct work, we will be joined by the observer, to further build on a safety plan with the children’s father and wider family members who also reside at the home. The family have previously met the observer so it is hoped that this will alleviate some anxieties in meeting with another social worker in what are already difficult times for the children and their family.  I had also taken into consideration the family’s cultural and language needs prior to the arranged visit and utilised the ‘Active Offer’ to ensure that the children and family could effectively participate and express their needs, although fathers fluent in the Welsh language he opted to progress with the English language as this his Childrens and wider family’s fist language. 

(Wors: 318)



	Question: Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


Prior to my initial contact with father, I wanted to ensure that I had as much knowledge and understanding of the family’s history and current circumstances to ensure that there was minimal repetition for them in what is already a stressful time. To do this I ensured that I utilised any information available to me such as previous assessments; case notes; safety plans and so forth. I also ensured that I planned what direct work I would be undertaking with the two children so that I could take any resources needed such as worksheets to engage the children in practical participation that were also age appropriate opposed to just talking with them. Ruben (2010) says that active listening, empathy, and age-appropriate skills are important in engaging service users. This would also ensure that it would be a purposeful visit in terms of gathering information needed to assess potential risks, safety planning and decision making. I had already gained consent from father via the phone to see the children alone and provided him with an explanation as to why, as I was aware that during the most recent S47 enquiries, father had been very reluctant to leave the room. I felt providing an explanation and gaining consent prior would hopefully alleviate any anxieties that father may have in the children being left alone to talk to a stranger, as that is what I am to them given it will be my first engagement with them, this would also enable father to maintain control in making decisions and consent. In addition, In line with the Active Offer that is derived from the Welsh Language Strategic Framework ‘More than just words’, which emphasises the importance of individuals being able to communicate in their first language (Welsh Government, 2015), I had established that fathers first language was Welsh; however, he was happy to proceed in English as this is his children’s and families first language. 

As it was my first time meeting the children and in line with the Code of Professional Practice, I felt it was best to meet the children in their home environment and with those familiar to them to ease their anxieties and in doing so it would be giving them more control over their situation and help them feel safe (Social Care Wales, 2017). I also gave the option to make the decision as to whether they wished to remain together. I found direct work with the children to be challenging as they were difficult to engage at times wanting to jump around and becoming distracted by things in the room. I also noted that the eldest child kept looking towards the window behind me, where I could see that father and wider family members were gathered outside talking amongst themselves.  Due to familiarising myself with the case prior to the visit I was aware that the eldest child is awaiting assessment due to potential additional needs and that the youngest child has speech delays. I took this into consideration however I did also feel that they were being hesitant due to worrying about potential consequences of information they may share, and implicating others opposed to them being reluctant (Egan, 2007). This became more apparent given the reactions and responses around particular questions. Using a person-centred approach is pivotal to effective social work practice and encompasses the code of professional practice in ensuring that the child’s voice is heard (Social Care Wales, 2019). Therefore, I was led by the children during our interaction, and I would allow them to play in between reengaging them in completing the worksheets. I then asked family to come back into the room with them as it was clear that the children were becoming overwhelmed, and I did not want them to feel pressured. I will continue to build on my working relationship with the children as time progresses to further ascertain their wishes and feelings. However, it was evident through direct work on this occasion that the children were being subjected to emotional harm by their father and potentially wider family members and therefore this triggered another S47 enquiry in line with the Children Act (1989). 

I was having discussions with two other family members when the observer arrived, everyone then gathered  in the same room, whilst the children were in an adjacent room playing a games console, to discuss the current worries and to try and further build on the current safety plan using the signs of safety model which is underpinned by the strengths based model to enable families to be in control of what works for them (Signs of Safety, 2023). Altogether there were five family members including father, myself and the observer. Discussions became complex and I had to remind them to speak one at a time as it was becoming difficult to ascertain what was being said by whom. Father left the room before coming back and asking to speak with me alone. During discussions it was clear that father was struggling with the family dynamics and says this was a cause for his deterioration in his mental health and increase in alcohol consumption. I was empathetic to father’s situation, however I had to be mindful not to be drawn too much into his needs as my focus needed to remain on ensuring the safety and wellbeing of his children. I was also aware as discussed by Koubel (2016) that parents need services to recognise their need for support to empower them to make positive change rather than feeling they are to blame with no access to support. The decision was made for father to leave the property due to the risks he posed to the children as he was unable to adhere to current safety plans, and they were safe in the care of wider family who also lived in the home. This was deemed to be within the best interest of the children to cause as little distress as possible. 

Paternal grandfather had asked me prior to leaving if I could ensure that in future, I informed them directly of any planned visits and so forth as father had not communicated with wider family about me visiting. I was apologetic and ensured that I would directly communicate with them moving forward so that they were kept up to date regarding the children given they are the safety network. I assisted in getting father to his grandmother’s home as he was by this point intoxicated and emotional. Upon arriving at his grandmother’s home, I came to realise her first language was Welsh and although she said it was ok that i did not speak the language, I was conscious given her age and hearing impairment that this could be a barrier and have an impact upon my communication with her. Communication was also becoming difficult with father due to him becoming more intoxicated and therefore less coherent. Father became verbally abusive towards his other grandmother via telephone which provided an insight into some of the worries family had raised and enabled further decision making in terms of safety planning as this was being overheard by the children and would negatively impact the grandmother who was supporting in caring for his children. I had concerns as to how much father was actually able to comprehend given his deterioration in presentation as time went on and was aware that I would need to reiterate safety plans with him again when he was more coherent and to clarify his consent for additional support for himself with other services. 

Although I was at first nervous, I found it beneficial to have the observer with me to reflect on my decision making during the visit which gave me confidence in further communicating the safety plans with family and the actions that were needed to protect the children as this can at times feel daunting and at times worry about getting something wrong as I am making decisions that are impacting on others’ lives. I will continue to build on my confidence through experience and being reflective with peers and mentors. As defined by the Code of Ethics, social workers need to be accountable and transparent when working with families (British Association of Social Workers, 2021). 

Upon further reflection, I acknowledge that I should have planned the direct observation prior to meeting the family to gain appropriate consent in terms of being observed for university and to allow the family the opportunity to have a clearer understanding of this. Feedback has not been obtained from the family due to the time that has lapsed since the visit, and it was not felt appropriate to go back to them when they hadn’t been properly informed prior. I regret not having been more organised to allow time to carefully plan an observation. I also recognise that it was not appropriate to use a S47 as an observation, although this was not the initial plan for the visit, as it was to be direct work and a family network meeting; as this intervention would’ve likely caused a power imbalance as decisions were taken out of their hands due to safeguarding and the legislation around this. 

(Words: 1530)






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	





Task 3

Safeguarding and working in complex situations – Case Study

Guidance;
Please ensure that you meet the National Occupational Standards and assigned Learning Outcomes for this task (see appendix 5 and 6 of the handbook). 

	Question:
Complete a critically reflective case study based on an assessment that you have undertaken with others, in your own area of work, concerning the safeguarding of either an adult or a child. You must demonstrate how the case relates to or could relate to safeguarding legislation, policies, strategies and procedures (including demonstrating an understanding of the interface between social services provision in Wales with the United Kingdom, the European Union (EU) and outside the EU). You must demonstrate your understanding of the integration of analysis in assessment, collaborative working and professional judgements in increasingly complex situations and the use of social work theories. You must refer to the specific dimensions of working in Wales. 


4000 words (+/- 10%: include your actual word count at the end of each section).


For the purpose of this task, I shall critically reflect on my practice within safeguarding children as a frontline social worker, by using a case study of a family from my current caseload to demonstrate my practice of working within child protection. 

The child has previously been known to the local authority due to concerns around fathers’ criminal history and substance misuse; mothers misuse of drugs and alcohol, poor mental health and unsafe choices in relation to her children’s safety; and domestic abuse between parents. Due to the concerns raised during the assessment process at the time of initial involvement, an initial strategy discussion was held by a senior social worker with the police to discuss the worries, which concluded the need for the local authority to initiate S47 enquiries in accordance with the Children Act (CA) (1989) which places a duty on the local authority to investigate if a child appears to be suffering or at risk of suffering significant harm.   Social workers also need to work in line with the Wales Safeguarding Procedures (2019) which inform social work practitioners of their responsibilities and their role when working to safeguard children who are at risk or are suffering harm. These enquiries concluded that there was substantiated risk of significant harm and therefore the case was referred to an initial child protection case conference, which must happen within 15 working days in Wales from the start of assessment (NSPCC, 2022).  As a result of the worries shared within conference, professionals made the decision for the child’s name to be placed on the child protection register under the categories of neglect and emotional abuse. Whilst social services were working with the child and their family, the case was also within private court proceedings due to parental conflict over residency of the child. The court had requested that the local authority assist in providing a S7 report and later and addendum S7 report as part of the CA (1989) to provide the courts with sufficient information to allow the courts to determine as to what would be within the child’s best interests when making an order. The courts granted a Child Arrangements order as per S8 of the CA, 1989, Stipulating the child would live with father and that mother and child would have contact fortnightly supervised by grandmother. The child was de-registered at the review child protection case conference which was following the implementation of the court order and safety plans. It was therefore felt that the case could close to social services as the child’s circumstances had changed and the child was no longer deemed to be at risk of significant harm. 

A period of time lapsed, and the local authority received a referral from the child’s school raising concerns around the child’s development and current circumstances casing potential instability as father taken the child to grandmothers’ home and not returned and there was no contact with him, in addition to this mother was staying in the grandmother’s home with the child which was in breach of the court order. The school made this referral in accordance with S130 of the Social Services and Wellbeing Wales Act (SSWBA) (2014) that requires other professionals such as teachers, to inform the local authority of any concerns they may have in terms of risk of harm.  The local authority undertook an initial proportionate assessment using the continuum of need indicators, which supports professionals in determining what the best option of support is for the family in terms of threshold (xxxx, 2023). This assessment was carried out in accordance with S21 of SSWBA (2014) which places a statutory duty on a local authority to assess a child in need of care and support within their locality, the assessment concluded that both level three and four of the continuum of need threshold had been met and was transferred for further assessment with mother and grandmothers’ consent.  Mother and grandmother had been informed on numerous occasions by professionals that mother was breaching the court order. However, mother was refusing to adhere to the court order and had made an application to the courts to amend the current order in place and was seeking residency of the child. I was allocated the case to undertake further assessment to determine if there were any care and support needs. 

I made initial contact with the family to introduce myself as the allocated social worker and to clarify consent to undertake assessment of the child’s potential needs. Consent must be obtained prior to any intervention with a child and their family as outlined in S22 of the SSWBA (2014). During initial conversations I implemented the ‘Active Offer’ which is enabling individuals to receive support I the Welsh language without needing to ask for it (Care Inspectorate Wales, 2023). Wales have established a strategic framework known as ‘More than just words’ to promote the Welsh language through service provisions in line with the Welsh Language Waled Measure (2011) which provides services with the legal framework to deliver services in the Welsh language. Mother confirmed that the families first and only language is English (Law Wales, 2021). During the call It was agreed that would attend grandmothers’ home to meet the child as they would be in familiar surroundings and with familiar people so that I could introduce myself to the child and observe them in the care of grandmother as part of my assessment. 

Prior to meeting with the family, I utilised the local authority’s computer systems to look up any previous records and information shared by other professionals to gain an insight as to previous worries and involvement to ensure I had a better understanding of why the child was not in mothers care and to reduce the need for the family to reiterate information to myself during assessment sessions. The local authority’s Data Protection Policy informs professionals how to obtain and store personal information on individuals they are working with on the systems, in compliance with the Data Protection Act (2018) and the requirements of the General Data Protection Regulations (GDPR) (xxxx, 2023). By accessing information already available to me I was able to generate a chronology to give a clear perspective of significant events and to establish if there are previous worries still prevalent, and what may or may not have worked for the family in the past to support them in addressing any worries. The local authority’s social services sector works with individuals using the Signs of Safety framework is both person centred and strengths-based model of working with families to establish what matters and works for them; allowing individuals to feel in control of interventions concerning them; and this also allows social workers to use solutions focused skills to work collaboratively with individuals in ensuring that their voice is being heard (XXXX. 2022). 

Prior to me meeting with the family I also had case supervision which allowed me to ascertain what needed to be done and things I needed to consider during the assessment process to ensure I captured relevant information to support my analysis and judgment in terms of possible further intervention and next steps. Supervision within social work practice is crucial in promoting critical reflection and enhancing professional development to support good practice (Nickson, 2019). As I am still working on building my confidence in my practice after a long period of leave due to extenuating circumstances, I find supervision beneficial in guiding my practice and allowing me a safe space to seek reassurance in my thought process and actions. Court is an area in particular that I find my anxiety will increase and I need clarification in terms of jargon used to ensure my understanding, I am also self-aware that I need to build upon my confidence in dealing with challenging parents and my abilities to also challenge parents in a respectful manner and to ensure transparent communications throughout my involvement to establish trusting working relationships with families and other professionals as set out in section 2 of the  Code of Professional Practice (Social Care Wales, 2017). 

When initially meeting the family, I instantly became aware that mother could present as challenging, and I observed her on a couple of occasions trying to maintain her response towards me during difficult discussions about the worries and her being in breach of the court order. She was very quick to react and would often talk down to her own mother or cut her off. I was already aware that mother suffers with significant poor mental health to the extent she has previously been detained by police under S136 of the Mental Health Act (1983) which allows police to take a person to a place of safety such as hospital if they appear to have a mental disorder and they must consult with a medical practitioner prior (Mind, 2017). Therefore, i was conscious that her anxieties may be heightened during my visit given poor past experiences of social services. Mother had three other children, two she has not had any contact with for several years and the other she only has contact with supervised by grandmother as per previous court orders and social services involvement. This further highlighted how significant past concerns had been in relation to mother and her lifestyle. Mother has a history or alcohol and substance misuse and suicidal ideation and attempts. Mother will often deflect the blame for her actions onto others and is not accountable for her own actions. Mother has also placed the child at risk of significant harm by driving whilst under with influence with her children in the car. By using the chronology and court order I was able to identify that past concerns were still evident. The local authority has received numerous police reports in regard to mother being suicidal; under the influence; and using physical violence towards others. As mother has made a further application to court to amend the current Child Arrangements order and is seeking to have residence of the child, I have been requested to write a letter to the courts to outline the local authority’s involvement and concerns. I informed mother that I would not be in support of her application to the court as it is evident that she has not made any positive changes to her behaviour and worries remain. 

Understandably mother was not happy with this and even questioned why, indicating a lack of insight to recent concerns regarding her. Further to this mother is frequenting grandmothers’ home to see the child daily, not only is this against court order, it is also causing instability for the child and raising concerns in grandmothers ability to implement safety plans effectively. Grandmother says she has spoken to mother about not being there daily and the child needing structure and routine, yet she still allows her into the home. Mother also presents manipulative of her mother and has even physically assaulted her in front of the children quite recently. I found it difficult at times to be firm with mother about her needing to leave the home as she would not listen and kept saying her solicitor knew and the matter was returning to court. Garboden (2010) says parents own experiences with services may influence their distrust of professionals and in turn this can impact upon their abilities to consider their child’s needs and support they may require. This was something I considered when having discussions with mother and maintained awareness of my own confidence and the need to ensure that the child’s needs remained central to my involvement, even more so given the child is non-verbal. 

I felt somewhat out of my depth when working with the child as I lacked experience in working with children with additional needs. The child is currently on the waiting list to be assessed for autism due to having significant additional learning needs. The child is non-verbal and communicates via gestures and sounds. Through supervision it was identified my need to seek support from the child disability team to support me with ways in which I could interact with the child to ensure I could effectively assess her needs and ensure these were at the centre of any planning and intervention.  As mentioned by Munro (2011 cited in Prynallt-Jones. Et al. 2018) legislation and policies place an emphasis on obligation of participation and direct work between children and social workers, however these are not always being developed and therefore legal requirements are not always being met. Social workers require specific skills and knowledge when working with children who are non-verbal, as communication can be difficult (Clarke and Wilkinson, 2009, cited in quoted in Prynallt-Jones. Et al. 2018). The child disability team provided me with information as to different agencies that would be involved with the child, that I could contact for information and updates; advised engaging the child through play; observing interactions with others; and discussions with significant persons to the child as to how they meet the child’s needs.  

I was able to work collaboratively with other professionals to obtain updated information and insights as to how the child interacts in school for example. Theu had informed that due to the child’s needs being so significant, they had to place the child into the Special Teaching Facility (STF) unofficially as they did not feel it was appropriate for the child to remain in mainstream classes and will continue to support the family in getting the Neurodevelopment assessments completed. The child is very vulnerable and requires adults who could make safe decisions for them. Grandmother had raised her concern that the child did not appear to have any additional needs in their earlier years and that these only seemed to develop from a couple of years old following a breakdown in parents’ relationship and reports of domestic violence resulting in numerous police reports. There is a shared consensus that the child’s additional learning needs may be as a result of adverse childhood experiences (ACE’s) and environmental factors. Webster (2022) children who have endured traumatic and or stressful experiences during their childhood are associated with poor health and development outcomes and links to certain diseases.  There was some confusion around mother stating the child already had a diagnosis of autism, but school had been able to confirm that there was no medical record of this and due to the child having missed appointments when in fathers care, there are further delays I getting assessments completed, further to this the child had really poor school attendance leading up to father abandoning the child at grandmothers. Poor attendance in school would also have hindered the assessment process as there would have been little observation and feedback to support the assessment from school. Further to this there have been delays in services being provided to the child due to restraints and waiting lists, which have now led to the child being unable to access services due to age and no longer meeting service requirements.  

The child was also suffering with poor oral hygiene when father left them with grandmother to the extent the child was having issues sleeping and eating due to pain, this resulted in the child having to go under general anaesthetic to have six teeth removed. There are concerns that the child’s health needs have been neglected whilst in fathers’ care. Father had been uncontactable for a number of months and eventually made contact with myself. He appeared to be open and honest during discussions and admitted to having relapsed with misusing substances, he says this was due to him struggling to cope with the child’s lack of sleep. In some ways father acted appropriately leaving the child with grandmother so they were safe as he was struggling to cope, however he had admitted to using some substances leading up to this. Father says he had sought support from his GP to address his deterioration in mental health and was feeling better in himself. He was being considerate of the child’s needs given he had not seen the child in a few months and had no contact during this time, he was not wanting to resume care instantly, he was requesting contact to rebuild his relationship and trust with is child with support of the local authority. Unfortunately, fathers’ mental health has again deteriorated, and he has been unable to engage. Although father has an extensive history in terms of criminal activity and substance misuse, he had been able to evidence a period of stability which is why he was granted residency of the child. 

Father was reflective in his discussions and took accountability for his actions. Taking fathers recent presentation and admittance to relapse, I would be concerned if he were to resume his care of the child at this time as his circumstances are inconsistent and unpredictable for the child and there has not been a stable period since relapse of substance misuse and mental health to create a safe environment for the child. As mentioned above there are persistent concerns in relation to mother and I too would have concerns if she were to have care of the child at this time, given she has not been able to evidence a period of stability and abstinence to provide the child with a safe and predictable environment. This has resulted in there being no appropriate adulty with parental responsibility (PR) for the child and therefore grandmother has been advised to seek her own independent legal advice around obtaining a Child Arrangements Order for the child to reside with her on a permanent basis. However, as discussed above there are concerns around grandmothers ability to implement safety plans and prioritise the child’s best interests and safety when it comes to mother and grandmother has not been proactive in seeking legal advice as mother will often say she is just traying to take her children. I acknowledge that on a few occasions grandmother has acted appropriately in contacting the police when her daughter has turned up to her home under the influence and physically assaulted her in the presence of the child, but she still allows mother to visit the home daily and appears to be easily manipulated by mother. 

During the assessment process I have been unsure as to how to conclude given the uncertainty around grandmother’s decisions. As she is providing the child with sufficient care and has been able to evidence that she can appropriately meet the child’s needs, the child has a close and loving relationship with grandmother as observed and grandmother is consistent in her approach to meeting the child’s needs. Yet the concern remains around mother potentially jeopardising this arrangement given her persistent disregard for the law and safety plans. Mother is unable to recognise that she is causing an unstable and inconsistent environment for her child and that the child requires structure and stability particularly given her additional needs. Mother is also unable to accept that she has not evidenced a period of change and stability within her own circumstances and appears to be prioritising her own needs in wanting to care for her daughter. I also needed to consider the  childs best interests and was able to utilise supervision to share my worries and consider different options available. I was able to analyse the information io had obtained during the assessment from various sources including having discussion with the previous social worker, which then enabled be to make a professional judgement which prioritised the child’s safety and needs. Taylor and Whittaker (2019) recognise how professional anxieties can heighten around child protection decision making and the importance of a positive working relationship between the practitioner and their manager. Due to my anxieties around mothers possibly response to the decision made given how she can be challenging and still working on my confidence around this, I was supported by my supervisor to have a discussion with grandmother to set out clear expectations of her to prevent the case from escalating and child protection enquiries being initiated. 

A clear plan was discussed and agreed with mother and grandmother that the court order needs to be adhered to along with safety plans and to prevent any confusion it was agreed that mother was not to attend the grandmother’s home at all and that grandmother would supervise contact as per court order within the community. This would allow the child to have structured routine and predictability with grandmother who can provide consistent care. Understandably mother was not happy with the outcome, but agreed the matter needs to be dealt with by the courts. Being open and honest when working with families should enable social workers to critically reflect and able to justify their professional judgment (Rogers and Allen, 2019). I was conscious off mother feeling oppressed by there being a power imbalance, but the need to prioritise and be the voice for the child’s needs. The code of ethics is essential in ensuring social workers are accountable for their decisions and actions and which are underpinned by professional values. The case remains open under a child in need of care and support plan as per S54 SSWBA (2014) which stipulates a plan must be agreed if the child is eligible. In the local authority in 2021 there were 485 children receiving care and support due to domestic violence; 415 as a result parental; substance and alcohol misuse; and 435 due to parental mental; health (Stat Wales, 2022). 

When further reflecting on the case, I acknowledge that I allow my own anxieties to hinder my decision making and the need to build on my confidence to make a professional judgment based on the information I have gathered. I will continue to utilise supervision and support of my colleagues to continue critical reflection and professional development. 
(Words: 3631)










Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a: In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).


Legislation, policies, and procedures are forever evolving and therefore it is pivotal for social work practitioners to ensure that they maintain an up-to-date knowledge and understanding to ensure safe and effective practice particularly when it comes to safeguarding individuals. In terms of safeguarding adults within Wales the primary legislation is the Social Services and Wellbeing (Wales) Act 2014 (SSWBA, 2014) which informs professionals of their duties around assessing and meeting the needs of both adults and children. For professionals working with adults, section 3(2) of the Act defines an adult as any person’s ages eighteen years and over.  Part 7 of the Act is specific to safeguarding and under section 126, it defines an ‘adult at risk’ as any individual over the age of 18 years who is at risk of or suffering from abuse or neglect; has been identified as having care and support needs; and therefore, is unable to protect themselves from experiencing abuse and neglect or being at risk of (SSWBA, 2014). Unlike the Care Act 2014 used within England, the SSWBWA 2014 implemented additional powers when safeguarding adults at risk. If an ‘authorised officer’ has safeguarding concerns for an adult, they could apply for an ‘adult protection and support order’ under S127 of the SSWBA 2014 which will enable the officer to assess the adult in private and to ensure that they are making decisions freely for themselves.

Underpinning the SSWBA 2014 is that of The Human Rights Act 1998 which provides a requirement for professionals to respect and protect an individual’s human rights and encompasses the European Convention on Human Rights (ECHR) (Equality and Human Rights Commission, 2018). The SSWBA 2014 has an emphasis on working with adults with a person-centred approach and if an adult is deemed to have capacity, then they are able to make informed decisions and protect themselves from abuse (Social Care Wales, 2023). Where an adult has capacity, consent will be sought from the individuals even if there are safeguarding concerns. This also incorporates Article 8 of the Human Rights Act 1998 which gives ‘the right to live your life privately without government interference’ (Equality and Human Rights Commission, 2018). If there are questions as to an adult’s capacity to make a decision to safeguard themselves then practitioners will need to undertake an assessment in line with the (Mental Capacity Act (MCA) and Code of practice, 2005). S6 of the Human Rights Act 1998 stipulates that ‘public bodies have to act in a way that is compatible with human rights under the European Convention of Human Rights’ (xxxx, 2023). In addition to the SSWBA 2014, practitioners need to be familiar with the national Wales Safeguarding Procedures which provides practitioners with further information in terms of what is expected of them in their role of safeguarding adults and what their responsibilities are (Wales Safeguarding Procedures, 2019).  Social work practitioners may also need to consider the Mental Health Act 1983 and 2007, and The Equality Act 2010 when working to safeguard adults at risk. 
(Words: 502)





	Question b: Reflect on the difference between safeguarding in adults’ and children’s work.

400 words (+/- 10%: include your actual word count at the end of each section).


[bookmark: _Hlk147497590]When it comes to safeguarding adults and children, social work practitioners need to have an awareness of the differences in their powers and duties as set out by the legislation, policies and procedures that inform and guide their practice. One of the fundamental differences between safeguarding children and adults is that of consent. Professionals by law must gain the consent of an adult to undertake an assessment as to whether they are at risk of harm. Adults also have the right to make decisions about their own life as long as they are deemed to have capacity, even if professionals or others around them perceive the individuals’ decisions to be unsafe (Koubel, 2016). The Mental Capacity Act (2005) stipulates that by right the an adult is to be presumed to have capacity unless an assessment by an approved mental health practitioner (AMPH) and or medical professional, indicates otherwise and if the adult is then deemed to lack capacity following an assessment, all decisions are to then be made in consideration to the individuals best interests under S126 of SSWBA (2014). An adult can however be detained in hospital under S2 of the Mental Health Act (1983) if they have a mental health disorder; require and assessment and possible treatment; and for the individual’s own safety or the safety of others (Mind, 2020). 

An adult is recognised to have a greater autonomy, in comparison to children who are presumed to need protecting due to their inexperience and familial dynamics and circumstances (Koubel, 2016). This is reflected in the Children Act (1989) which informs that when a child is deemed to be at risk or is suffering significant harm, the local authority of where the child resides, has a duty to make enquiries and to determine whether it needs to take any action to safeguard the child. Although this legislation is in place to protect a child from harm, it overrides the Childs right to a private life. Another dilemma within child protection is that both the CA (1989) and the SSWBA (2014) focus on ensuring that the wishes and feelings of the child are taken into consideration, however, the legal duty placed on social workers to safeguard a child is paramount and therefore could have a negative impact upon the child emotionally due to feelings of not being listened to especially in confusing and difficult circumstances. 
(Words: 395)









1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question: Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


As within part a of my developmental review I will utilise Borton (1970) ‘What? So What? Now What?’ model of reflection to enable me to reflect on the past four years in practice since I qualified as a social work practitioner. Unfortunately, I have had a substantial amount of time off due to extenuating circumstances which I feel have further had an impact on my confidence as a social worker. Upon my return to my role within social care planning, I became overly anxious and overwhelmed from the outset and very much felt as though I was a student all over again. This was identified by my supervisor and through discussions in supervision it was agreed that I would transfer to a development team which would provide me with more intense support. I am very self-aware that initially I felt this was taking a step back in my career and I also felt as though I needed to demonstrate that I knew a lot more than I actually did, putting unnecessary pressure on myself having come from a long-term team, due to the team being primarily to support newly qualified social workers. However, upon further reflection, I now see this as an opportunity to not only improve my confidence, but to further develop my knowledge and skills from university and within my previous experiences of practice. 

As a result of moving teams, my learning needs that were identified during my first year of practice in relation to court work and assessment skills remain even though I had attended relevant training and found this to be helpful. Following a period of time off I feel I would benefit from refreshing my knowledge and understanding within these areas by utilising available training opportunities. Also, during my absence, there have been changes to the systems in which we record information and the ways in which assessments are captured, this further exacerbated my anxieties as I felt trying to familiarise myself with new systems and paperwork formats was holding me back and causing me to feel further disorganised in terms of my time management in completing tasks. I felt I had lost all confidence in my own abilities as a social worker and although I had written many assessments previously, I felt I was out of touch and recognised that I needed to improve in my assessment skills particularly in relation to my judgement and analysis of risks. I recognised the need to address this as Social Care Wales (2023) state ‘social workers must bring to the decision-making process a rigorous and thoughtful analysis of information and its implications, leading to judgements that can be asserted with confidence to ensure that the best interests of those involved are being served’. 

As before, Supervision has been crucial in helping with establishing a personal development plan to build on my own self-awareness, reflection, highlight opportunities of development and so forth. I have come to an understanding that I will never know everything and that it is ok to say, ‘I don’t know’ and ask for help when it is needed from internal or external professionals. I acknowledge the importance of the need for continuous professional development and learning, without this my practice could become dangerous. Furthermore, to my time in the development team I have been able to shadow others to observe various ways of working and I attend systematic peer supervision sessions and workshops to incorporate identified needs within the whole team. These have further built on my skills and knowledge and in turn improving my confidence along with service user and professional feedback. One individual had commented how I had been non-judgemental and had an understanding of substance misuse, this was due to transferring my skills from my previous experience in my placement learning opportunity whilst in university. Another individual thanked me for listening to them and supporting them in prioritising the child’s needs and working collaboratively to identify and address the risks. Not only has the feedback helped in building my confidence it has also further informed my practice to ensure I maintain person centred and child focused work with families to ensure they feel listened to and practice in an anti-discriminatory way. 

(Words: 700)
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Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1. Reflection and Critical Reflection, Developmental Review (Task 1, Part a), 
Brief introduction to the observation (Task 2)

	

30th March 2021

	2. Working collaboratively, Welsh context, Observation of Practice (Task 2)

	
30th June 2021

	3. Safeguarding (Task 3 and 4) Including legislation, Social Care Wales (SCW) learning outcomes; analysis in assessment and professional decision making

	

25th April 2023

	4. Developmental Review (Task 1, Part b), the marking criteria, submission information, 1 to 1 session with trainer for advice, support and guidance. 

	

21st August 2023



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	TASK 1 (Part A) I can confirm that the outcomes identified by the learner are an accurate reflection of her learning needs. 
Task 1 (Part B) I can confirm that the reflection is an accurate reflection of how the leaner has participated in the team, she has attended workshops and peer supervisions, she has also engaged with personal supervision and recognised that it is ok not to know everything. The learning has been working on her assessment skills through supervision and feedback from her mentor. 
Task 2 – Unfortunately due to the learner using an observation in retrospect it was not felt appropriate to gain formal feedback from the family as too much time had passed since the observation. I have however spoken to the family at a child protection Conference, and they understood the decision making of the learner and why a child protection plan was required. I have also spoken to the father on the phone and whilst he was not happy about current circumstances, he understood that he needed to make changes in order for us to feel that he could safely care for his children.    


	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’
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Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.
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Welsh only 		 Welsh and English 		English only 


Mentor’s details

5. Mentor’s details 

Name: Catrin Phillips 

Address: Child & Family Services 
                 PO BOX 686
                 Swansea
                 SA1 9PB

Telephone Number: 01792 635180

E-Mail address: catrin.phillips@swansea.gov.uk 



	6. Observer details 

Name: Bathan Dunn

Work Address: Child & Family Services 
                           PO BOX 686
                           Swansea
                          SA1 9PB

Professional Qualification and date of qualification: 

BSc (Hons) in Social Work		20/06/2016	

Telephone number: 01792 635180

Email address: bethan.dunn@swansea.gov.uk 






Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
[image: C:\Users\Hayley.Croft\OneDrive - Swansea Council - Cyngor Abertawe\Croft\Personal\signature.jpg]
Signed:    _ _ _ _   (Learner)

Date:        _ 22/ 10/ 2023_




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     _ _ _ Bethan Dunn _ _ _ _ _ (Observer)

Date:        _ _ _19/10/23_ _ _ _ _ _ 




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed____[image: ]________ (Mentor)

Date ___20/10/2023________________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).
I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:   _ _ _NAOMI ROWE _ _ _    
[bookmark: _Hlk147583149]SIGNATURE OF LINE MANAGER:  _ _ _ _ N.Rowe_ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _
DATE:                                                _ _ _ 23/10/23_ _ _ _ _ _ _ _ _ _ _ _ _ _



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	Name of Learner 
	Hayley Croft 


	Name of Team/Agency 
	Swansea Council 
Child & Family – Academy 


	Name of Mentor 
	Catrin Philips 


	Name of Line Manager 
	Naomi Rowe




Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.
[image: ]
Signed:                                Print Name:…H L Croft  … Date:…03/02/2021... 
(Learner)

Signed:… …….. Print Name:…… ……….Date:….……. 
(Line Manager/Mentor)

Signed:…… [image: ]…….. Print Name:… Catrin Phillips …….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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