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Level 6 Hotel Placement – Weekly Progress Tracker 
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. 
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm. 
 
	
	Week 1 
	
	
	

	Experiences/Tasks/Challenges/Lessons (outline hotel department) 
	
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
•	An induction/introduction tour of the hotel; a tour of the hotel rooms; fire exits and other health and safety aspects of the place.  
•	Impressive new digital system for managing hotel operations.
•	Learnt how the reception area functions.
•	I understand how to make reservations, how to modify them, and how to add different services to a specific room.
•	I discovered that a £2 million investment upgraded the hotel. 
	
	 Monday, 20 January, Morning shift, 8h
	Roxana-Maria Burlacu
	 Kurt Lopez

	 
 •	I actively participated in the setting and serving of breakfast in the breakfast restaurant area.
•	I participated in cleaning breakfast tables, refilling cutlery, dishes, and food and drinks for breakfast.
•	I am impressed by the efficiency of the new digital management system.
•	I was impressed by the efficiency of the operations in the breakfast restaurant area.
•	Appreciated the upgrade made by the hotel.
•	I appreciated the friendliness of the hotel employees and the organisational culture, which focuses on customers' well-being.
•	It was a bit exhausting for two days (to be able to remember the names of the employees, the internal rules, and regulations, etc.).
	
	 Tuesday, 21 January, Morning shift, 8h
	 Roxana-Maria Burlacu
	Kurt Lopez


 






	
	Week 2 
	
	
	

	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Again, I actively participated in the setting and serving of breakfast in the breakfast restaurant area.
· I participated in cleaning breakfast tables and refilling cutlery, dishes, and food and drinks for breakfast.
· I participated in the gathering and cleaning dirty dishes, glasses, and cups. 
	
	 Monday, 27 January, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez

	 
· I participated in refilling cutlery, dishes, and drinks for the next day's breakfast; I have refilled the stock of coffee beans (including decaffeinated coffee).
· I have cleaned the coffee machine, and I prepared the cutlery, dishes, cups, and glasses for the next day's breakfast.
· I felt that I thoroughly understood the breakfast operations.
· I felt supported by the friendly staff.
· There were no negative impressions this week.
	
	 Tuesday, 28 January, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez


 Week 3
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Very busy week, with high occupancy.
· Again, I actively participated in the setting and serving of breakfast in the breakfast restaurant area.
· I participated in refilling cutlery, dishes, and drinks for the next day's breakfast
· I participated in cleaning breakfast tables, gathering and cleaning dirty dishes, glasses, and cups.
· I have cleaned the coffee machines, including the main restaurant area.
· Very friendly staff in the kitchen and restaurant.
 
	Wednesday, 5 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez

	 
 •	Again, I actively participated in the setting and serving of breakfast in the breakfast restaurant area.
· Happy to be part of an amazingly friendly and professional team.
· Strapping rooms on all three levels.
· Room inspection regarding cleanliness.
· Very friendly and professional cleaning team. 
	Thursday, 6 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez


 
 
Week 4
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Again, I actively participated in the setting and serving of breakfast in the breakfast restaurant area.
· Having breakfast with a part of a team (felt included and appreciated by this very friendly team).
· Helped in the restaurant area: setting cutlery on the tables, with very strict hygienic rules, table cleaning, dish gathering for washing, hoovering the floors after breakfast.
· Strapping rooms on all three levels.
· Gathering linen from rooms to be washed.

	Monday, 10 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez

	 
· Met again with Dimitri, an ex-employee of Premier Inn Saffron Walden, where I did my placement in the first year. I was happy to see him again.
· Very impressed that the hotel manager worked along with the kitchen staff, he cooked meals for breakfast and then he washed the dishes. 
· Happy to see a hotel manager as a part of the team, doing these types of tasks.
· Very busy day, high occupancy, due to the proximity to the airport. 

 
	Tuesday, 11 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez


 





 
Week 5
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	· I participated in the setting and serving of breakfast in the breakfast restaurant area.
· Impressed by the efficiency of the operations in the breakfast restaurant area.
· Learned about controlling the quality of cleaning operations.
 
 
	Friday, 21 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez

	 
· Shadowed the reception area operations management.
· Observed few errors in the digital booking system, considering the customers’ complaints.
· Understood how to respond fast to customer queries.
· Observed how the receptionists deal with the customers.
	Saturday, 22 February, Morning shift, 8h

	 Roxana-Maria Burlacu
	 Kurt Lopez


 
 
Week 6
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Focused on learning how to manage restaurant operations.
· Impressed by how the employees in the kitchen and restaurant idea work together as a team. 
· Assisting with routine maintenance checks.
· Learning about the hotel's preventive maintenance schedule.
 
	Friday, 28 February, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez

	 
· Strapping rooms on all three levels.
· Gathering linen from rooms to be washed.
· Supervised the completion of these operations in every room.
· Assisting with routine maintenance checks.
· Learning about the hotel's preventive maintenance schedule.

 
	Saturday, 1 March, Morning shift, 8h
	 Roxana-Maria Burlacu
	 Kurt Lopez
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