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My research interests are in product and service design, and my main research focuses on the design of products for intergenerational interactions based on service design thinking, especially the intergenerational interactions between the elderly and children in China's ethnic minority areas. The three theory-building design methods mentioned in the course can be relevantly applied in my research direction, but I personally prefer to use Scaffolding theories for my subsequent academic projects.

In my research project, the core of service design thinking lies in user-centredness, focusing on user experience and service quality, and considering the special needs and cultural backgrounds of ethnic minority elderly people and children, I believe that Scaffolding theories mainly emphasise on assisting users to gradually improve their competence and understanding through the provision of appropriate support, which is consistent with the user-centredness of service design thinking and the iterative design principles. Through the application of scaffolding theories, we can ensure that the actual abilities and needs of users are fully taken into account in the product design process, and that effective interactions between the elderly and children are facilitated through the gradual provision of support, whilst at the same time preserving and transmitting the cultures of ethnic minorities. I believe that this approach contributes to the goal of service design thinking to create meaningful and valuable user experiences.

Among the design approaches to building theories that lead to interdisciplinary practice, I believe that Blending theories is the most likely to lead to interdisciplinary practice. This is because the essence of interdisciplinary practice may lie in integrating knowledge and methods from different disciplines to solve complex problems. Blending theories can provide a comprehensive framework by combining theories and practices from different fields, enabling interdisciplinary teams to understand and solve problems from multiple perspectives. Therefore, Blending theories can better facilitate the dialogue and cooperation between different disciplines, and also help to create new theories and practices, thus promoting the development of interdisciplinary research.
