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1. Job Advertisement


Warehouse Operative
Company: DHL Supply Chain
Location: Coleshill, Birmingham, B46 1TT
Contract Type: Permanent (Full-Time)
Shift Patterns:
• Monday to Friday
• Early Shift: 05:00 – 14:00
• Late Shift: 12:00 – 21:00

About DHL:
DHL Supply Chain is one of the world's leading logistics companies, providing warehousing, distribution and supply chain services across the UK and internationally.
Role Overview
DHL is seeking Warehouse Operatives to play a key role within its warehouse operation. The successful candidate will support the movement, storage and dispatch of goods while maintaining high standards of safety and accuracy.
Main Duties:
I. Picking customer orders.
II.  Packing and sorting products.
 Loading and unloading deliveries.
 Moving stock around the warehouse.
III.  Manual handling of goods.
 Following health and safety procedures.
IV. Working to daily productivity targets.
V.  Maintaining a clean and organised work environment.


Person Specification
Essential
I.  Good attention to detail.
II.  Ability to work in a fast-paced environment.
III.  Reliable and punctual.
IV.  Good communication skills.
V.  Ability to work independently and within a team.
VI.  Willingness to undertake manual handling tasks.

Desirable
I. Previous warehouse experience.
II. Forklift Truck (FLT) experience.
III. Knowledge of warehouse operations.

Why Work for DHL?
I. Permanent contract.
II. Training and development opportunities.
III.  Career progression.
IV. Employee benefits package.
V.  Work for a globally recognised logistics company.



2. CV


Nicoleta Robu
 73 Electric Avenue, Flat 1
 07592594540
 nicoletanikkol18@gmail.com 

Personal Profile 
I’m a motivated, hardworking and reliable individual seeking a Warehouse Picker position. I possess strong organisationa skills, excellent attention to detail, and the ability to work efficiently in fast-paced environments. I am committed to maintaining high standards of accuracy, safety  and productivity while working independently or as part of a team.

Key Skills
I. Order picking and packing 
II. Attention to detail 
III. Time management 
IV. Teamwork and communication 
V. Health and safety awareness 
VI. Ability to work under pressure 
VII. Reliable and punctual 

Education
University of Wales Trinity Saint David
 Level 4 CERTHE Business Skills for the Workplace
 2025-Present 

Work Experience
Customer Service Assistant
Matthew Clark
 2025-2026
I. Replenished stock and organised shelves. 
II. Worked effectively as part of a team. 
III. Maintained high standards of customer service. 
IV. Demonstrated reliability and punctuality. 
V. Picking and packing costumers orders.





3. Cover letter

Nicoleta Robu 
73 Electric Avenue, Flat 1
nicoletanikkol18@gmail.com
07592594540
07/06/2026

Hiring Manager
 DHL Supply Team 
Dear Hiring Manager,
I am writing to apply for the Warehouse Picker position advertised by your company.
I am a hardworking, reliable and motivated individual with strong organizational skills and excellent attention to detail. I am capable of working efficiently in fast-paced environments and understanding the importance of accuracy when picking and packing customer orders.
Through my education and previous experience, I have developed valuable transferable skills including teamwork, communication, time management and the ability to follow instructions carefully. I am committed to maintaining high standards of health and safety while ensuring work is completed accurately and on time.
I am enthusiastic about the opportunity to join your team and contribute positively to your warehouse operations. I am eager to further develop my skills and would welcome the opportunity to discuss my application at an interview.
Thank you for considering my application. I look forward to hearing from you.
Yours sincerely,
Nicoleta Robu. 




4. Interview Preparation

Question 1: Tell me about yourself.
Answer:
I am a hardworking and reliable individual who enjoys practical work and working as part of a team. I am organized, punctual and committed to completing tasks accurately. I am interested in developing my career within the warehouse industry and believe this role would allow me to contribute positively while learning new skills.

Question 2: Why do you want to work as a Warehouse Picker?
Answer:
I enjoy active work and being part of a team. I understand the importance of ensuring customer orders are picked accurately and dispatched on time. This role matches my strengths, including organisatio, reliability and attention to detail.

Question 3: What skills make you suitable for this role?
Answer:
I have strong attention to detail, good communication skills, and the ability to work efficiently under pressure. I am reliable, punctual and able to follow instructions carefully while maintaining high standards of accuracy.

Question 4: How would you deal with a picking error?
Answer:
I would report the issue immediately, correct the mistake and take steps to ensure it does not happen again. Accuracy is essential in warehouse work, and I understand the importance of checking orders carefully.

Question 5: Can you work as part of a team?
Answer:
Yes. I enjoy working with others and understand that good teamwork helps achieve targets, maintain safety and improve efficiency in the workplace.









