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Project Title
Exploring the Relationship Between Workforce Wellbeing and Quality of Care in Health and Social Care Settings: A Scoping Review.
1. Introduction and Rationale
A motivated, engaged, and healthy workforce is crucial for delivering high-quality health and social care (West et al., 2020). Conversely, many widely reported problems in the sector include burnout, high stress, and poor workplace morale, which have devastating effects on staff retention and performance (Shanafelt et al., 2020). The negative impact of poor workforce wellbeing extends beyond individual employees, as it is believed to directly affect the quality and safety of care provided to service users (Maben and Griffiths, 2008). This project is necessary because it aims to synthesize existing evidence to clarify the specific pathways and mechanisms through which workforce wellbeing (or its lack) manifests physically in care quality. Understanding this relationship is essential for informing evidence-based policies and interventions to create sustainable, high-performing care environments. 
Aims and Objectives
The primary goal of this project is to thoroughly review and map existing literature on the relationship between workforce wellbeing and care quality in health and social care settings.
The specific objectives are:
1. To identify the most common aspects of workforce wellbeing (e.g., job satisfaction, burnout, psychological safety) that researchers have linked to care quality.
2. To review existing evidence on measurable connections between poor staff wellbeing and lapses in care quality (e.g., medication errors, patient complaints, reduced compassion).
3. To identify knowledge gaps and propose recommendations for future research and workplace interventions.
Proposed Methodology
The project will employ a Scoping Review methodology, suitable for mapping the literature on a complex topic, understanding key concepts, and defining the research scope (Arksey and O’Malley, 2005).
1. Search Strategy: A systematic search will be conducted across major academic databases like MEDLINE, PsycINFO, CINAHL, and Web of Science using relevant keywords. These will include, but not be limited to, terms such as workforce wellbeing, staff burnout, job satisfaction, care quality, patient safety, and health and social care.

2. Inclusion/Exclusion Criteria: Studies published in English since 2010 that focus on any healthcare or social care context (e.g., hospitals, nursing homes, community care) will be included. Non-peer-reviewed literature, such as review articles and editorials, will generally be excluded, although key policy documents may be used for contextual background.


3. Data Charting and Synthesis: Data will be extracted regarding study design, sample size, measures of wellbeing, care quality metrics, and reported relationships. Findings will be synthesized thematically, emphasizing the strength and consistency of the identified links.

Projected Schedule and Deliverables:
[image: ]
Figure 1: Gantt Chart
The final deliverable will be a comprehensive Project Report that critically analyzes the literature and offers actionable recommendations to enhance the interface between workforce wellbeing and care quality.
Conclusion
This study is a timely and vital investigation into an essential issue facing contemporary health and social care systems. It aims to meet all module learning outcomes by engaging intellectual skills, deepening knowledge, and conducting critical analysis, resulting in a high-quality, effective work through a rigorous Scoping Review methodology.
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