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Executive Summary
Hospitality industry relies on transportation services for carrying the people to and from accommodation facilities. Additionally, the role of transportation is a contributing factor in the industry. This report has highlighted the concept of transportation in the hospitality sector. In line with the implication of transportation, the report has highlighted the role of road transportation. Additionally, the preference towards road transportation has been discussed with some of the key statistical information and data. It has also illustrated that this preferred transportation by tourists has also negatively impacted the environment. Apparently, the negative impact of this transportation on the environment and community have been widely discussed. Factors attributed to these impacts have also been outlined. The report, furthermore, discussed each adverse impact the transportation has on the environment and community. In consideration of these negative impacts, the improvements and solutions to these underlying challenges of adverse impacts have also been outlined and stated in the report. Moreover, the benefits of key solutions discussed have also been discussed. Based on the critical evaluation and discussion, constructive concluding remarks have been drawn along with reasonable recommendations.
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[bookmark: _Toc188709976]Introduction
Hospitality transport plays an important role in providing transportation services to the guests. Transportation is an integral part of the industry. There are different types of hospitality transportations available. These are such as road transports, Air transports, water transports and others. Apparently, transportation is a key service of hospitality. Among these different modes of transport, road transportation is widely used in the industry. Therefore, in considering the significance and value of road transportation, this report discusses this core transport mode. This form of transportation is highly beneficial and convenient. The main reason behind this convenience is that vehicles used for transportation provide easy and timely access to various destinations of tourism. In addition, it also provides convenient accessibility in reaching remote locations. Unequivocally, this transportation enhances the guests' experiences. However, the excessive use of this transportation has also adverse and negative impacts. It is important to consider these issues arising and take appropriate measures to address them with the passage of time. Admittedly, there are multiple factors behind the adverse effects of this form of transportation on the environment. Therefore, consideration of each factor contributing to adverse impacts has become essential to explore the ways to mitigate such persistent issues in the future.

[bookmark: _Toc188709977]Road transport in the hospitality industry 
The preference among the tourists and guests visiting the different destinations is high for road transport. Despite the availability of other forms of transportation, this particular transportation is convenient for tourists (Mercan et al., 2021). The UK is the home of the global tourists. Notably, it attracts numerous global tourists across the world. Leveraging the vehicles as part of road transportation invariably provides easy accessibility. In the aftermath of the pandemic, the hospitality sector in the UK and the global market gained pace (Aharon et al., 2021).
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Figure:  Arrival of tourists in the UK from different countries
Source:  (Statista, 2024)
The UK, post pandemic, has witnessed a surge in the number of arrivals of tourists across the world. It has been acknowledged from the above demonstrated graphical figure that the US is the top market for tourism and hospitality in the UK (Statista, 2024). The use of road transport caters to the demand of inbound tourists in the UK. 
[image: ]
Figure:  High prevalence of road transportation for travel
Source: (Statista, 2024) 
Vehicles such as Cars, taxis, and vans have been highly used for travel in the UK as demonstrated in the above figure. In 2022, 86% of road vehicles have been used for travel (Statista, 2024). Thus, this shows the high prevalence and preference to opt for road vehicles in tourism activities.
[bookmark: _Toc188709978]Impact of road transport 
Vehicles plying on the road have benefited the tourists, and guests visiting the different locations (Deloitte et al., 2021). However, despite the feasibility with road transportation, there are adverse impacts unleashed by road transportation. There are certain adverse impacts of this key mode of transportation on the environment and community.
Increasing air pollution 
Leveraging the different forms of road transportation has resulted in increasing air pollution. It has been learned that vehicles playing on the road have become the core source behind increasing air pollution (Morgan et al., 2021). Unequivocally, road vehicles contributed towards the high emission of NOx and PM and CO2. These harmful gases vitiate the quality of air and increase the AQI (GOV.UK, 2023).  
Emission of Greenhouse Gas
Different vehicles on the road have also contributed to high level of GHG emissions. 
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Figure:  GHG emission from Road Transportation
Source: (Statista, 2024)
The above figure revealed that despite the sharp decline in GHG emissions in 2020, GHG emissions from vehicles plying on the road have been increasing. Additionally, this has become a cause of concern. The main rationale behind this argument is stated with the fact that GHG emissions have significantly contributed to the risk of climate change. The environmental impact of high GHG is considerably adverse in nature. Therefore, this can be said that in the wake of this persisting issue which has been on the rise due to the GHG emissions from the road-based vehicles, it would be imperative for the stakeholders concerned in the industry to take appropriate calls for mitigating the strategy (Hren et al., 2023). Apparently, the climate emergency has become one of the core challenges in the present context due to rising GHG emission from the different types of vehicles on the road. 
Fatal road accidents 
This mode associated with transportation has also negatively impacted the society and community. Vehicles plying on the roads with the purpose of reaching remote areas of tourist locations have met with an accident. Notably, some of these road-based accidents are fatal in nature which leads to the death of the tourists. In addition, due to the vehicles on the road, local communities adjacent to a tourist spot face the challenge of high noise-based pollution (Leach et al., 2020). Thus, this decreased the quality of life of local communities.
[bookmark: _Toc188709979]Improvement and plausible solutions 
There are certain plausible solutions that can be undertaken for improving this particular mode of transportation.
Leveraging technology in fleet system and management 
The integration of technology in fleet management and systems has become the need of the hour in the wake of the current challenges being reported (Mariani and Baggio, 2022). This can be said that the integration of this type of system will be beneficial for reducing the consumption of fuel and decreasing the GHG emission (Kılıçhan and Yılmaz, 2020). In view of the challenges and adverse impacts associated with road transports, this has become essential for adopting this specific system. Large industry players such as Hilton, IHG are mulling over to leverage this system for enhancing efficiency. Furthermore, the use of this system is also cost effective and realistic. 
Training and sensitising drivers 
Training and sensitising drivers for responsible driving on the road while ferrying the guests and tourists have also become the need at the present juncture. Given the high accident cases reported, safety training and sensitising efforts to driver would be meaningful and beneficial for the transportation industry (Davahli et al., 2020). Evidently, sensitising drivers would help mitigate the fatal road accidents and fosters the quality of life for the local community. With this, this adverse impact of road-based accidents can be curtailed. Additionally, adopting this measure is immensely cost effective and has positive implications. 
Embracing eco-friendly transportation 
Since the use of the different types of vehicles has resulted in increasing the level of air pollution, this has become significant for the company to embrace eco-friendly measures such as introducing the EVs and hybrid vehicles. Significantly, the introduction of EVs is needed since EVs run on electricity and do not require fuel. Notably, Integration of EVs has become a relevant choice for accelerating green mobility. Industry players in the tourism and hospitality sector have been integrating the EVs as part of green mobility (Mavrin et al., 2020). To improve the challenges of emission of GHG and particulate matters, EVs as part of sustainable transportation have become the firm choice. Even though the use of EVs requires additional cost expenditure, the integration provides benefits in curbing the environmental damage.
Strict compliance of regulation 
Hospitality sector is required to have a strict compliance of each of the enacted and framed regulations covered under the environmental laws. Strict compliance of regulations prevents the companies in the sector from indulging themselves in unfair practices and avoiding regulations (Kopelias et al., 2020). The UK has enacted the environment act 2021 for protecting the environment. Therefore, companies operating their businesses in the tourism industry require strict compliance for each regulation which has been framed. This helps prevent the damages caused to the environment. 


[bookmark: _Toc188709980]Benefits of improvement on the environment 
Advantages of Fleet Management System
An improved system of fleet management can reduce fuel usage with data analysing and optimisation of routes. As such, the most efficient travel path is utilised and it in turn minimises unnecessary milage and consumption of energy. Therefore, the overconsumption of natural resources is reduced along with lowering levels of carbon emission (Kouridis and Vlachokostas, 2022). Apart from this, the fleet management system ensures timely maintenance of vehicles in a scheduled manner along with monitoring of drivers’ behaviour in terms of speeding, drunk driving and so on. All of these approaches promote environmental sustainability in the context of road transport. This system allows automotive companies to operate their vehicles more efficiently thereby reducing the emission of greenhouse gases due to lower fuel consumption like petroleum and diesel (Ague, 2022).
Merit of safety training to the drivers
One of the most vital benefits of educating a driver about fuel-efficient driving habits is reduced carbon and energy emissions as a result of unnecessary acceleration and sudden brakes. This practice in turn helps to minimise the negative impact of accidents caused by risky driving behaviours on the environment. It ultimately contributes to cleaner air and a more sustainable transportation system. Thus, it is required for trainers to coach drivers in techniques like smooth acceleration, maintenance of consistent speed and anticipation of upcoming traffic situations (McLeod and Curtis, 2022). These measures can help to minimise unnecessary fuel usage and associated emissions. Also, proper safety training equips drivers to identify and avoid potential hazards such as oil spills due to accidents that further damage nature.
The bonus of adopting an EV (electric vehicle)
EVs are the emerging trend in the sustainable transportation sector and they benefit the ecosystem due to reduced carbon emission, improved public health and reduced energy demand. With zero tailpipe emissions, EV users can reduce their carbon footprints in nature and these vehicles require less energy than petrol or diesel-run automobiles (Lawrence, 2025). Basically, it is an eco-friendly mode of travelling that reduces air pollution thereby improving public health. Also, the demand for non-renewable sources of energy is reduced in the transportation industry as a result of EVs thus saving nature from further degradation. With the increased usage of electric vehicles, more job opportunities are created in its manufacturing sector such as engine and battery production.
Positive Impact of Strict Compliance Policies
The government of several countries across the globe have enforced strict regulatory policies to protect the environment and mitigate climate change. As such, strict compliance laws are needed for the reduction of pollution that helps to improve public health. These initiatives encourage companies in the automobile industry towards innovation so that they can develop cleaner vehicle fleets and one such example is the EV. Therefore, emission standards of vehicles assist in lowering air pollutants like nitrogen oxide and it also incentivises the adoption of low-carbon technologies (Larina et al., 2021). All of these initiatives lead to cleaner air that results in improved respiratory health of the general public, especially the children and the elderly.   


[bookmark: _Toc188709981]Conclusion/Recommendations 
Road transportation provides convenient accessibility in the hospitality sector. It is also convenient for travelling to various remote tourist destinations. This report has highlighted the road way of transport in the hospitality industry. It has also briefly discussed the role of this type of transport in the hospitality sector. The report has strategically discussed the impact of road vehicles in the sector. The adverse impacts associated with this type of transportation have been discussed in the report. Additionally, the report has specifically highlighted the adverse impacts on the environment and community. It has concluded that pollution and GHG emission from road transportation have an adverse impact on the environment. It has also been concluded that reported fatal accidents due to road transportation are the core adverse impact. In addition, the given improvements and solutions are comprehensive and eradicate the adverse impacts reported. In line with the adverse impacts of road transportation, this can also be recommended that the hospitality industry and the major players in the sector are required to include these solutions in their sustainable strategies for preventing the adverse impacts on the environment.
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