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In today's rapidly evolving digital world, the role of teamwork and technology in education has become increasingly important. The ability to work effectively in teams and utilize technology in learning can be essential for success in higher education and beyond. 
This report will explore the significance of teamwork and the integration of technology in supporting learning, specifically looking at the Virtual Learning Environment (VLE) and internet search techniques. 
By examining these concepts, we can gain insights into how UWTSD students can develop the necessary skills and knowledge to become successful graduates. In this reflective report I will be discussing my experience working in groups during my studies and using computers and e-learning to support my learning, I will be using the Gibbs reflective model to guide my reflection.
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Teamwork in education refers to the collaborative efforts of a group of students or educators working together to achieve a common goal. It involves bringing together the individual skills, expertise, and knowledge of team members to complete a task or project, often with the goal of creating a collective outcome.

In educational settings, group work can take many forms, including group assignments, group projects, peer assessment, group discussions, and collaborative learning activities. It encourages students to work together to solve problems, share ideas, and learn from each other, this also helps students develop important social skills such as communication, leadership, conflict resolution, and problem solving. 
Teamwork in education fosters a culture of cooperation rather than competition, which can help students develop a sense of friendship and support. It encourages students to take responsibility for their own learning and contribute to the learning of others, which can also help foster a positive learning environment where students feel valued and supported.

Overall, teamwork in education is an effective way to enhance students' learning experiences and prepare them for future careers that require collaboration, communication, and teamwork. It helps students develop the key skills and attributes needed to succeed in today's fast-paced, interconnected world. 
Learning these skills while in academy is helpful because they directly translate into the working world, according to Woodfield & Kennie (2008) ‘team working in higher education settings are similar to those found in the corporate sector’.
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Teamwork plays an important role in helping UWTSD students graduate successfully. It fosters collaboration, cooperation, and communication among students, helping them develop important social skills and leadership qualities. 
It also improves problem-solving and time management skills and provides students with the opportunity to learn from each other and appreciate new points of view. As such, UWTSD's emphasis on teamwork is an important aspect of its academic programs and will benefit students in their future professional careers. 

Teamwork is an essential part of any successful organization, and this is especially true for students' academic and professional lives. The University of Wales Trinity Saint David (UWTSD) emphasizes the importance of teamwork in its programs and recognizes that teamwork is an essential skill for students to develop. 

First and foremost, teamwork enhances collaboration and cooperation among students. It encourages students to share their knowledge which ultimately leads to better learning outcomes. When working in groups, students learn to communicate ideas effectively, actively listen to others and respect the opinions of their colleagues. They develop the ability to build consensus and negotiate differences, which is a necessary skill for success in any profession. And more-so nowadays where according to Marosi & Bencsik (2009) ‘the ever faster changes of competitiveness force different entities to co-operate more effectively’, this means that learning effective collaboration will be an invaluable skill when joining the workforce.

Second, teamwork helps students develop important social skills needed to succeed in the workplace. These skills include leadership, decision-making, and conflict resolution. Team members also learn to take responsibility for their actions, support each other and work toward a common goal. 

Third, teamwork allows students to pool their strengths and resources by combining their skills, knowledge and talents. This allows teams to accomplish more than they can individually, it allows students to take on more complex tasks and projects that may be beyond their individual abilities. It also provides students with the opportunity to learn from each other and gain new strengths together.

Fourth, teamwork improves problem-solving skills. When working in groups, students learn to identify problems, analyse them critically, and develop effective solutions. This process helps students become more creative and innovative. 
Finally, teamwork improves time management skills. When working in groups, students learn to set goals, prioritize tasks, and manage time effectively. They learn to meet deadlines and deliver quality work within a given timeframe which are skills that are essential for success in the workplace, where time management is critical to achieving goals.
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There are several key theories and frameworks related to teamwork that highlight the importance of establishing effective channels of communication, building trust and cooperation. A group has many different skills and personalities and by understanding and applying these frameworks, teams can improve efficiency and achieve their goals more effectively.  ‘What the team and their members do, and especially how they think, makes a difference between real teamwork, and teamwork that is illusory’ say Bensimon & Neumann (1992), which is why training a team effectively is important.

Out of the different theories, Tseng & Ku (2011) say that ‘tuckman’s model described how the virtual teams develop and determine their group process better than the other models.’

Tuckman's model suggests that teams go through several stages of development, including formation, storming, normalization, performing and adjourning. This framework emphasizes the importance of establishing rules, resolving conflicts, and building trust among team members before they can work effectively together.
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The concept of teamwork can have a positive impact on college student achievement. It can improve their learning experience, improve time management, increase motivation, develop key skills, and improve grades. By encouraging teamwork, universities can help their students succeed academically and prepare them for success in the workplace. 
The concept of teamwork can have a significant impact on college student achievement.  

Improve social skills
Teamwork improves students' social skills. This allows them to work effectively with others, build relationships, and develop empathy and respect for others. These skills are essential to succeed in a diverse and interconnected world.

Promote critical thinking
Teamwork promotes critical thinking in students because when students work in groups, they are exposed to different perspectives and ideas which can enhance their learning experience. By working collaboratively, students can share their skills and knowledge which also helps to better understand and retain information.

[bookmark: _Toc130733829][bookmark: _Toc130734159]Develop communication skills
Teamwork enhances communication skills among students. This allows them to express their ideas clearly and effectively, listen to others and give their opinions which are essential skills for life.

Prepare students for the world of work
Teamwork prepares students for the world of work. Many jobs require collaboration and teamwork, and the ability to work effectively as a team is a skill that employers value highly.
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Improved time management
Working in groups can help students manage their time more effectively. 
By sharing responsibilities and allocating tasks among team members, students can complete projects more efficiently and meet deadlines. 
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When students work in groups, they are more likely to be motivated and engaged in their learning. The sense of accountability that comes with teamwork can motivate students to perform at their best and take pride in their work, it might also motivate them to compete with other groups.
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Laurillard (2005) says that we can ‘use elearning to improve the quality of the learning experience for students’.

Computing and e-learning refer to the use of technology to support and enhance the learning process. This includes the use of virtual learning environments (VLEs), internet research techniques, and other online resources to facilitate learning.

VLE is an online platform that allows students to access course materials, discussion forums, and other resources. It allows students to access these anytime, anywhere, making it a flexible and convenient option for distance learning. 
Internet research techniques refer to the process of using search engines, such as Google, to find relevant information and resources on the internet. By mastering internet research techniques, students can quickly find the information they need to support their studies and fill gaps in their knowledge.
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‘The internet is a technological development that has the potential to transform and restructure traditional models of higher education’ according to Singh, O’Donoghue & Worton (2005).

The use of computers and online learning are becoming increasingly important in higher education and can play an important role in helping UWTSD students achieve their degrees successfully through different tools.

Virtual learning environment (VLE)
VLE is an online platform that allows students to access course materials, discussion forums, and other resources. Using a VLE can enhance the learning experience by providing students with 24/7 access to study materials and resources. 
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mastering Internet research techniques, students can quickly find relevant information and resources to support their learning.

Online collaboration tools
Online collaboration tools, such as Google Docs, allow students to work together on projects and assignments, it enhances the learning experience by facilitating collaboration. 

Online learning modules
Online learning modules are self-paced learning resources that students can access online. These modules can deepen students' understanding of complex topics and can be used to support independent learning.

In summary, the use of computers and online learning can play an important role in helping UWTSD students achieve their degrees successfully. By providing access to online resources and collaboration tools, universities can enhance the learning experience and help students gain skills and knowledge. 
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[bookmark: _Toc130733836][bookmark: _Toc130734166]Increase access to resources
By using computers and online learning tools such as VLE and online libraries, students have access to a variety of resources that can support their learning. 

Improved time management
Online resources can help students manage their time more effectively by allowing them to access course material and complete assignments at their own pace. 
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Advanced learning experience
Computers and online learning tools can enhance the learning experience by providing interactive multimedia content such as videos, podcasts and questions. This can help engage students and improve their understanding of complex topics.

Flexible learning
Online learning tools can give students more flexibility about when and where they study. This can be especially beneficial for distance learners or students with busy schedules who may have difficulty attending classes or in-person instruction.

Online assessment and feedback tools
They can provide students with instant feedback on their work, allowing them to identify areas for improvement and change their approach. This can help students improve their performance and achieve better results.
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My group learning experience

Using gibbs’ reflective model I will go through my experience as a student in group learning.
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Description

During my studies, I gained some experience working in groups on different projects and tasks. One experience that stood out in particular was during a group presentation.
At first, I was nervous about working with people I didn't know very well. However, we quickly understood each other and established good communication.

Feeling

At first, I felt nervous working with my group members because I didn't know how we would work together. However, when we got to know each other and started working together, I felt more comfortable and confident. It was a good feeling to know that we are making progress and that everyone is contributing.

Evaluate

Overall, I find our team to work well together. We communicated well and everyone was willing to contribute ideas and take on different roles. 
However, there were also a few times when we disagreed and it was difficult to find a compromise. Looking back, I think we should have spent more time discussing different points of view and finding common ground instead of deciding so quickly. 
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Looking back, I think our team was successful because we were willing to work collaboratively and communicate effectively. However, we should have spent more time planning and discussing individual ideas. This will allow us to work more cohesively towards our common goal.

Conclusion

Overall, my experience working as a team on this project was positive and I learned a lot about collaboration and communication. In the future, I will try to apply the lessons I learned from this experience to future group projects. 
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Action plan

In the future, I will definitely spend more time planning and discussing ideas.
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Description

As a student, I relied heavily on computers and online learning to support my studies. The main tools and platforms I have used are moodle (VLE), internet search engines, and various online resources such as textbooks, videos, and lessons. I used moodle to access course materials and submit assignments. I have also used internet research techniques to find additional resources to supplement my learning, such as scholarly articles, tutorials, and discussion forums. My goal is to deepen my understanding of the course content, stay organized and perform well in my studies.

Feeling

Initially, I was excited and optimistic about the possibility of online learning. I appreciate the flexibility and convenience of being able to access course materials and submit assignments online from anywhere, anytime. However, I also feel overwhelmed by the amount of information available and sometimes find it difficult to stay focused and motivated. Also, technical difficulties with VLE and other online resources caused frustration and anxiety, especially when I was working on assignments.

Evaluate

Overall, I find computers and online learning to have both positive and negative effects on my learning experience. On the one hand, they provide me with a wealth of information and resources that I may not have access to. They also allow me to work at my own pace and schedule, which helps me balance my academic workload with other responsibilities. 
On the other hand, I sometimes find it difficult to go through the vast amount of information available online and determine which is relevant and reliable. The technical difficulties also caused considerable stress and disrupted my learning many times.

Analysis

Looking back, I realize that there are strategies that I could use to mitigate some of the negative effects of online learning. For example, I could have developed better Internet research skills, such as using advanced research techniques and assessing the reliability of sources. 
I can also reach out to my instructors or colleagues for help with technical difficulties, rather than trying to fix the problem on my own. Plus, I could have taken more breaks and developed better time management strategies to help me stay focused and motivated. 
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Overall, I agree that computers and online learning have played an important role in my learning experience as a student. Although there were challenges and frustrations along the way, I also acknowledge that they have provided me with valuable resources and opportunities. Going forward, I will strive to develop stronger skills and strategies to navigate the online learning environment and stay motivated and focused in the face of challenges. 
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My experience working in groups during my studies and using computers and online learning to support my learning has been very positive. Working collaboratively has allowed me to learn from others, gain new perspectives and ideas, and develop important skills such as communication, teamwork, and time management.

In terms of computer usage and online learning, moodle (VLE) is a valuable tool for accessing course materials, submitting assignments, and communicating with tutors. Internet research techniques are also useful for quickly and efficiently researching and finding relevant information.

However, while technology can enhance the learning experience, it is important to ensure that it is used effectively and appropriately. 
In summary, teamwork, computer use, and online learning are important aspects of higher education at UWTSD, and my experience in these areas has been invaluable to personal growth and future profession.
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