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Introduction  
This report and its contents will be based on a personal reflection, professional and career development planning. These professional development plans are some of the numerous measures undertook by an individual in order to develop skills and other attributes needed for professional career development, leading to employment and job-related duties.
[bookmark: _Hlk81588717]Personal evaluation and capability will be reviewed all through the report using (Johari window) model for skill assessment, learning style, career development planning focusing on my strengths and weakness using SWOT to analysis my intended career in various areas of learning. PDP will enable me to focus and work on what I want to achieve over a specific period, with more emphasis on areas of weakness and maintain areas of strength at high level. I will also be applying (SMART) to reflect on my professional development plan.

Self-evaluation
Progression and unveiling obstacles to achieve personal and professional goals, are one of human aspirations maintaining the cultural morals, honesty, religion, values and ethics. In order to reach and achieve an aspired goal or goals, I approach every situation positively and consider the above attributes in basically everything I do. While carrying out my duties at work or studying, I put into consideration the feelings and interest of other individuals around me, making sure my actions does not cause any displeasure to them.  Over the years, I have made positive impressive advancement in pursuit of my career as a NURSE, enrolling myself in the university to study health and social care, which am in the virtue of completing my level 4 in Health and social care, with the aim of advancing to study a Nursing degree in the university. I am very committed to my personal growth and intend to work on it. However, I still have a lot to learn and put into account toward achieving my goal. 
Johari window
Improvement of self-awareness and personal development with other individuals in a group setting or in a working environment is an essential attribute in communication models or group communication. Johari window model is a convenient model that could be used to attain the medium of understanding and enhancing communication between groups or in a working setting. This model also known as feedback / disclosure model of self-awareness, was developed in 1955 as the upshot of the group dynamics in university of California, used to boost an individual`s perception on others based on two ideas such as, “TRUST” by giving out your information’s to others and “LEARNING” yourself from their feedbacks (Halverson and Tirmizi, 2008).
This model represents individuals through four quadrants or windowpane, which represents personal information, feelings, motivation and the “if factors” information of “Known or Unknown” to oneself or others in the four viewpoints as shown below.

Johari window model
[image: The Johari Window Model - Your Window on the World - Lifevise]
                                                                                                            (Lifevise.com, 2021)
This model windows shows the system of conveying and accepting feedbacks, which includes known self and unknown to self but known to others.
Open Self: As the name implies, information’s about an individual is known to the person and to others. Communication happens at a larger stage.
Blind Self or Blind Spot:  This is where information about yourself is known by others, but you are unaware.
Hidden Self: This is information you know and kept away from others.
Unknown Self: This is information which are unknown to you as well as others.
According to the above concept and applying my personal reflection on the model, I can say that my characteristics are in line with the open quadrant of Johari model. My sincerity, views and positive thinking learning skills known by the people around me, among families, school colleagues or in a work setting, their awareness of my honest and straight forward approach in completing and delivering my duties timely and of a high standard.
Couple of months later, it came to my attention that I don’t support or assist other colleagues when they are struggling with their task and my colleagues believe am not a team player. It came to me as a surprise and falls under the blind and hidden quadrant.  With that evaluation, I realised how I was, and I changed this attitude, by being empathetic, more communicative and rendering support and assistance when needed. This development helped me to increase my cordial relationship in general and open quadrant and making the hidden and unknown quadrant smaller and through the feedback I got from my colleagues, I now function and perform well in general, and my capacity, contributions and efforts could be obtained as a result of an effective interaction.
Learning Style 
Learning style could be described as the way individuals learn and their preferred style of understanding, absorbing, processing and retaining information.
Learning style could be a complex decision to pin down one perfect method as individuals’ approach to learning differs, on individual ability which will be based on complex mix of preference and strengths, as individuals’ way to absorbing new skills, concept and information’s differs (Allen, Sheve and Nieter, 2010).
There are various learning models and styles, however, I will be focusing on VAK learning style as my preferred learning style.  VAK learning style are the three main sensory receivers namely, (Visual, Auditory, and Kinesthetic).

VAK LEARNING STYLE
[image: SLC]
                                                                                                                     (Gstatic.com, 2021)
Visual learning style associates with the use of seeing and observing things such as diagrams, pictures, demonstrations, charts, etc.
Auditory learning style involves listening, spoken word of others and self, which associates with sound, noise, etc.
Kinesthetic learning style associates with physical experience such as touching, feeling, holding and hands on action.
I choose VAK as a preferred learning style because it covers a wider range of teaching method and projects a better comprehension model due to its learning combinations. The advantages of the theory allow me to use all three modalities to receive and learn new information and experiences. However, it may vary as there is usually one or two dominant preferred receiving style to individual learning style and information filtering. Nevertheless, presenting information with the use of VAK theory allows other learner and myself the opportunity to participate in class and other learning settings, irrespective of our preferred learning style. (Nwlink.com, 2009)
Career Development
Career readiness has become a fundamental principal which prepares and allow an individual to function better and succeed in a working environment.  Pursuing a career as a “Nurse” has always been a dream come through vision because of my great passion of helping, caring and supporting individuals with needs, the challenges, its interesting procedures, diversity of routines involvement and most especially making difference in people’s life. I have been working hard to continually develop the necessary skills and experience to achieve my goal of becoming a “Nurse”. My professional career development plans will be evaluated focusing on the skills needed, and compared to my skills, my strength and weakness using SWOT and PDP analysis towards my intended career.
Skills for Nursing

	                          Nursing Skills 

· Academic qualification

· Experience

· Communication skills

· Empathy

· Detailed attention

· Disposition with real commitment

· Stamina
	My Skills

· Academic qualification ( in progress )

· Experience  ( N / A )

· Communication skills

· Empathy

· Detailed attention

· Disposition with real commitment

· Stamina


(Cornell and Vaughn, 2020).








SWOT Analysis

Considering career development and examining the factors that enhance or impede the achievement of my choosen career, I used SWOT analysis to examine the strenghts, weaknesses, opportunities and threats affecting my career development, the environments and other influencing factors.



My SWOT analysis
	        Strengths
Determination: I am very determined, focused and dedicated to achieving my goal.

Communication: I can communicate with people well and clearly.

Empathy: I share and care for others feeling and emotion putting self in their shoes.


	     Weaknesses
Qualification: I need to study in order to obtain professional qualification

Time management: I need to improve on my time keeping skills.

Work life balance: balancing studies, work and family life.


	     Opportunities
Studying: I have great lecturers who teaches very well with lots of encouragements.

Working experience: I gain great experience work in the hospital as a health care assistant alongside with the nurses.
Supports: Government support and aids are encouraging facilitators.
 
	          Threats
Experience: lack of experience could be a major hinderance.

Academic & professional qualification: I must pass my courses in order to purse my career.

Competition: Employers High Demand for competent professionals leads to competition.



Personal Development Plan (P D P)
Personal development plan could be defined as an act of allowing an individual to fulfil its potentials, advance their career, progress at work and through life, with meaningful satisfaction.  PDP has enabled me to review personal qualities, learning, focusing and working on my career development goal of what I want to achieve over a specific period, with more emphasis on areas of weakness and maintain areas of strength at high level.



  My P.D.P
	Target

Acquiring a certificate of higher education in (Health & social care level 4).

Studying health and social care in the university and keeping up to date with lectures and assignments.

Improving knowledge and gaining academic and practical experience.




Motivated to graduate and achieve good grade in my courses.

	How?

Enrol myself in a university to study health and social care.

Participating and contributing to class lectures, allowing time for assignments and putting skills learnt in practise.

Receiving lectures, working part time as a healthcare assistant and volunteering in order to acquiring practical experience.


Motivate self to work harder and complete tasks on time with good standard.
	Resources / Support

Got a university admission to study and student loan.


University provided online classes, online library books and videos, for research.



Practical skills leant and practiced during university lectures and at voluntary placements



Continuously Researching and self-studying at own time.
Participating more in group activities and course work. 


	Target and Date

5th October 2020 – 11th December 2020




Ongoing throughout year of study. 15th February 2021 -23rd April 2021 


Ongoing throughout year of study. 14th June 2021- 20th August 2021





Ongoing and awaiting successful completion by September 2021.




S. M. A. R. T
Using SMART to measure my goal, focus, importance and the success in achieving my priority as a career Nurse. 
Specific: My aim and plan are to complete my level4 in health and social care and purse my Nursing career.
Measurable: My studies are about to be completed however, its just 10% and I plan to complete 90% achievement.
Achievable: My aim is achievable because of the various options and opportunity available.
Relevant: My desired career is high in demand as hospitals are always in need of Nurse.
Time: I will start immediately I complete my level 4, by September/October 2021
Recruitment and Selection
Recruitment and selection process is a way of discovering potential candidates for a job vacancy in an organisation. Successful recruitment techniques have an incisive consideration of the job among interviewee in order to get the desired potentialities of the candidates. However, job role of interviewer and interviewee practised, with role play in the class, has enhanced me and given a clue of what is excepted from interviewer, their assessment, and main concerns related to job analysis.  Reflection is one of life best practices as it allows an individual to reflect upon experiences they had at a specific situation, event or activity.  
Gibbs reflective model states that by reflecting on your learning experience, allows an individual to better its performance as it happens and improve it due to own reflection and learning (Mulder, 2018). 
Using Gibbs model will help me identify strengths, development areas and actions towards professional skills.
Gibbs reflective cycle
[image: Becoming a reflective practitioner | The Veterinary Nurse]           								(Theveterinarynurse.com, 2018)		
Description: Had a Job interview for the position of a healthcare assistance (NHS trust)	
Feelings: I was nervous as I had not attended an interview for long and unsure of the outcome. However, my family encouraged me, and I prepared.
Evaluation: On the plus side, I was happy with my performance and the atmosphere was nice, but on the downside,	I was worried of the outcome.
Analysis: Reflecting on the situation, I realised some mistakes made and wished I had more time to plan better. 
Conclusion: My confidence increased through this experience and realised its ok to make mistakes.
Action plan: Next time I have an interview, I will practice and rehearse before the interview as a test run, get advice from experienced people as a guide. 
Conclusion
Based on the theories of learnings discussed, professional career development is a combination process of discovering oneself, the potentials and opportunities ahead, identifying weaknesses, threats and providing ways of solving the problems and maintaining areas of strength at high level in various learning characteristic discussed in this report. This model has been crucial in developing my career path. I have gained incredible insights and reflected on things I knew and learned to enriching my career development. Having the capability to unfold your potentials makes a successful you, as career success do not just happen on its own, you must update your skills always to remain useful and competitive (Eat Your Career, n.d.)                    
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Appendices
Interview questions

 Tell me about yourself?
I am Grateful for the opportunity to be interviewed for this position.
· I applied for the job because the skills and qualities I have match the job description.

· I have been working hard to continually develop the necessary skills, qualities and experience to achieve my goal of becoming a healthcare assistant.

· I have several year experiences in the industry, and I can make a fast and immediate impact.

· I am a strong communicator with great passion in helping people, a team player and will always perform to high standard.

· Am a positive thinking person and genuinely believe I will help towards achieving company goals, if you hire me.


Why do you want to work for us?
· I have been longing for this opportunity with your company and have kept my eyes open the opportunity.
· I want to work for your trust as am of the believe I can develop and grow as a person and be the best.
· Your company is well run and clearly support employees and there are positive feedbacks from ex-employees.
Where do you see yourself in five years?
In five years from now, I see myself working for you hopefully, in this role or another with great advancement to a higher level.
· I would be a humbled, trusted, committed and loyal trust member, who can be relied on for greater job delivery with sufficient experience to help represent the trust and move it forward.





Why do you want to be a healthcare assistant?
· I have always had the passion of helping people and have been working towards it acquiring necessary education, studies and trainings needed.
· I have carried out research on the job role and I believe, I will gain and contribute positively to the team.
· I am a hardworking, professional and loyal person ready to work towards achieving the (NHS trust) values.
· I will show excellent competency in my role, providing safe and outstanding care, while improving my skills as time progresses.

Why do you want this job?
I want this job because it is a perfect match for my ambition, skills, qualities and experience.
· I will make an immediate and positive impact as I already have the necessary experience needed for the job.
· I really do want this job because it is with the (NHS trust), as you are clearly innovative and continuously developing and growing.
· I want to work for a positive and supportive employer that helps its staffs grow and develop professionally as I see myself with you in the future.
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Action plan
If it happened again,
what would you do?

Conclusion
What else could you
have done?

.

Description
What happened?

Analysis
What sense can you
make of the event?

Feelings
What were you
feeling & thinking?

Evaluation
What was good & bad
about the experience?
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