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[bookmark: _Toc120196409]Introduction

With the modern challenges of the job-market, “as recent grads face a shifting economic landscape and seek work that pays and inspires, as workers are laid off mid-career, and as people search for an inspiring work-life change” (Bolles & Brooks, 2020), proper planning and preparation for a career job have never been as important for success.
[bookmark: _Toc120196410]In this report I am focusing on my chosen career path, the skills and skill gaps I need to fill. After analyzing and identifying my personal qualities and skills with the help of personal development tools, such as personal development plan (Appendix  1), I aim at laying out a systematic approach to achieving the set goals.  In the last section of the report, I will be reflecting on my experience and what I learned in the Professional Career Development module at the University of Wales Trinity Saint David, using a recognized reflection method recommendations and in conclusion.
Career Path

When a restaurant hires a Restaurant Manager (RM), they are looking for a person who can carry out multiple responsibilities and daily duties, who is a good leader, presentable, polite, and professional, with staff and customers alike. As stated in a job advert - “We are looking for a Restaurant Manager to lead all aspects of our business. You will deliver a high-quality menu and motivate our staff to provide excellent customer service.” (resources.workable.com, 2022).
“One job, many hats”, that is a great way to describe this especially unique professional role. The RM makes sure that restaurant or restaurants he is responsible for work effortlessly and as efficiently as possible, at the same time providing excellent customer service and satisfaction. “Their efforts, which include effectively managing employees, are ultimately geared towards safeguarding the profitability of the restaurant” (hospitalityinsights.ehl.edu, 2022). In fact, “an RM embodies general management, administration, customer services, human resources, supply chain & procurement, health and safety, compliance, accounting & marketing – all rolled into one.” (hospitalityinsights.ehl.edu, 2022). Appendix 3 – RM Job Descriptions clearly states that as well.
There are endless opportunities and settings for RM positions. Some of those include large or small restaurants, bars, cafes, hotel restaurants, lounges, beach establishments and bars, nightclubs, discos, private clubs etc. As specific duties and requirements may vary depending on the venues, teamwork and leadership are typically keen to the position. Any knowledge and passion in culinary and drinks (F&B) are going to be very useful, as well as guest contact, organizational skills and many other highly transferrable skills. As challenging as all this may sound to many people, being a passionate restaurant manager is and highly satisfying career path, where every day is completely different from the previous - full of challenges and opportunities.


[bookmark: _Toc120196411]Gap in Skills 

I have been long working in the Hospitality Industry for over 10 years, in various positions, such as bartender, waiter, head waiter, front of house (FOH) supervisor, host, receptionist, reception front-office manager (Appendix 6). Over the years learned to overcome various challenges at work, guest and customer related or dealing with colleagues and work-related tasks. Therefore, I acquired various transferable skills that are useful and applicable across the board. Some of those are Communication, Time Management, Multi-tasking, Attention to Detail, Flexibility, and good Industry Awareness. The RM position requires all of those. 
	
Key skills for restaurant managers:
· Strong customer service skills.
· Commercial awareness.
· Interpersonal and teamworking skills.
· The ability to prioritize and juggle multiple responsibilities.
· Excellent communication skills.
· Management and administration skills.
· Problem-solving skills.
· Organizational skills.
(targetjobs.co.uk, 2022)
I consider that I have possess many of the skills and knowledge necessary for the job but there are some areas that I need to improve. 
First and most important to me is to improve my Communication skills and English Language in general. My English-speaking level must be improved to be successful as a RM. This is a challenge for me, especially in a busy stressful environment. It can affect the work process and guest satisfaction in a negative way if miscommunication occurs.
Another skill that I feel needs improvement is Leadership skills. As I have a great deal of experience, I gained it as an employee, in a very different environment from the environment in London. This poses as a challenge and an opportunity for me to improve and grow. Being the leader is a hard job and some situations can be hard to solve, especially if you have a big team, of different ethnicity, religion, and nationality.
Commercial Awareness is a very important aspect of a RMs job. Many of the difficulties I face here are because of the same reasons I find it challenging to communicate efficiently – a great deal of experience but in a different country. The time that I have been in the UK by itself was not enough for me to completely adapt to the systems, laws, regulations, requirements, expectations and the way commerce is as a whole. This takes time and I am working very hard to improve on it. Gaining Commercial Awareness was the biggest challenge so far and equally as important for my success in this career path. “It demonstrates that you are an individual who can see the big picture and apply it to your unique setting.” (indeed.com, 2022)
Interpersonal and Teamworking are of most importance and are highly transferable skills and for this role, they are unexchangeable. “Restaurant managers are expected to be in communication with kitchen staff, waiters, front of house staff, the restaurant owner, suppliers and customers.” (indeed.com, 2022). I consider myself a strong team player and good communicator as I realize there is always a great deal to learn and overcome. Surprises are guaranteed.
This is where Problem-solving skills come into place. No matter if there is an issue between different departments, for example the kitchen, the bar or FOH, or a customer is unhappy, or even the owners have an issue, as a RM manager you are expected to resolve it all, and in a good manner. Problems arise frequently, that is why being a problem-solver is a must for the position of an RM and I like to think that is a great strength I have.
[bookmark: _Toc120196412]Systematic Approach to Skills Acquisition 

In my opinion, all the above skills are highly valuable, very easily transferable, and quite useful even in personal life. I constantly work to improve them and add new usefully applicable skills.
The tools we were introduced to in class - Reflecting on your Learning Style – Worksheet and VAK learning styles questionnaire (Appendixes 4 and 5), proved to be extremely valuable to my personal skills development. After I completed those, I acquired a better ability to devise a systematic approach to improving and learning the skills that I considered important for my goals. I now have a better vision of what would be the best approach to improve from the level I am at now, for each individual skill.
For example, to improve my leadership skills I figured I am at the point where I need to be in the position of the leader in order to further improve as a leader. Another great realization came after I filled the reflecting on your learning style questionnaire (Appendix 4). It turned out I am a balanced learner. This means I need to combine the visual, auditory and kinesthetic styles of learning in order to have better results, which I immediately felt to be true for me, based on my experience so far. 
Having that in mind, it will be easier for me to improve my Communication, Leadership, Problem-solving and Commercial awareness. I will try to practice, read, and watch different media to improve on those and other important skills. I will apply the tools and what I learned to improve my skills, with a concrete and specific approach in pursuit of my carrier goals.
[bookmark: _Toc120196413]Recruitment and Selection

The recruitment process is critical in order to be successful. Whether you are looking to hire somebody or you are being hired, the job interview is a great opportunity to find the right candidate or to find the right career job. Companies will use recruitment strategies to find the ideal candidate - “the primary goal of a recruitment strategy is to develop a compelling outreach for a job opportunity that attracts qualified potential candidates while at the same time deters unqualified individuals from applying for the job” (Picardi, 2020).

In this section I will be reflecting on my experience in class during the role play job interview assessment using Kolb’s Reflective Cycle (Kolb, 1984)

As our first assignment in the Career Development module, we participated in a job interview role play with a partner, both as interviewees and interviewers. I thought that it was very useful to see what we are doing right and what we need to improve on. Using the guides and recommendations from our lecturer we chose the career, and we were answering the questions formulated by our partner, based on our CV and job description. Then – vice versa, while our tutor was keeping notes and evaluating our performance.
I was applying for the position of Restaurant Manager, and I tried to act and apply everything we learned. Things like a firm handshake, the way we look, smiling and being genuine I consider to be very important. A job interview typically lasts about 10 minutes, and, in that time, we must get a good idea of the job as candidate and at the same time present ourselves genuinely and professionally. We have to impress the interviewer while being realistic. We have to be honest and radiate professionalism, gain their trust and be confident in our ability in order to be successful. The feedback after the roleplay I found to be most important and useful. While it was general feedback, without pointing to anybody ‘s performance, it basically gave us the directions we need to follow to improve.
Again, smaller things like the posture and the handshake are a deal-breaker in many scenarios. Another one was that most of us did not ask any questions as a candidate at the end of the role play. I felt I needed to formulate a couple of such questions for future interviews. That really makes a better Impression as I witnessed myself in class, also it is a chance to complete the picture about what the job is going to be like. During my performance as an interviewee I tried to be calm and professional, I had a pretty hood Idea of the way I want to look and what impression I am want to make. As I was applying for the position of a RM, a job I am quite familiar with, I had high confidence going in. 
My partner asked me 5 questions, not counting the common courtesy ones. I tried to answer all of them honestly without being too short or too serious, not overconfident and tried to be calm, to have a conversation rather than an interrogation. The favourite question my partner - Mr. Borisov asked me was – „What do you see as your biggest weakness?“.I thought it was a really good quiestion, and an opportunity to mention my strenghts as well, instead of just talking about my weakness. I tried to do this in my answer. I felt I should‘ve took more time in my answers and as well as that, I could‘ve asked the interviewer a question or two at the end, as the lecturer pointed in her feedback. “The negotiation function is another part of the selection process that can only realistically occur by means of an interview” (Taylor, 2022).
 Now, as I am reflecting on the experience I am full of ideas on how to improve and I think that was a priceless experience. I’ll use what I learned and work to improve, apply and finally – achieve a dream career job. There is lots of work to be done but, the direction and goals have never been clearer.
[bookmark: _Toc120196414]Conclusion and Recommendations
	
There are many necessary steps and challenges to overcome and be successful in the chase of any professional career. With the help of all the career development tools and analysis, I have learned much about my best and worst qualities, how to best approach the obstacles, what will be important in this long journey but, there is much more to learn. The path is now clear and much more realistic, just as the goal is. I am sure I am on the right track - with the right strategy and motivation the dream career is within reach more than ever before. 
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PERSONAL DEVELOPMENT PLAN

What is a Personal Development Plan (PDP)?

“Personal development planning enables individuals to take charge of their own learning. Learning
becomes a proactive as well as reactive process, designed and prioritised to support immediate
development needs as well as longer term ambitions” (AUA Postgraduate Certificate in Professional
Practice {Higher Education Administration and Management (OUVA))

A Personal Development Plan (PDP) enables you to identify key areas of learning and development activity
that will enable you to either acquire new or develop existing skills and behavioural attributes for the
following purposes:

<+ enhancing performance in your current role

<+ addressing anticipated changes in your current role

<+ addressing career aspirations towards a future role

Step 1: Deciding on your goals

Long-term goals

What do you want to achieve after university?

To help you think about your goals, ask yourself:
e What areas of my studies/work/life do | want to develop?

e What areas do | need to improve?

e What might be some long-term career goals and what skills would | need to develop to achieve
those goals?
Consider these ideas to get you started:

e Talk with your lecturer.

*  Schedule a confidential session with a careers advisor at UWTSD.

*  Read career development books.

* Set realistic priorities — what’s achievable in the next three months? This year? Within 3 years?
Employers are looking for specific attributes when recruiting graduates. An employable graduate will be:
% Capable of applying knowledge
<+ Enquiring — critical thinking abilities
< Creative
<+ Enterprising — creating solutions

% Ethical
% Thinking internationally




image4.jpeg
Top 10 skills employers want

Commercial awareness
Communication skills

Teamwork skills

Negotiation and persuasion skills
Problem solving ability
Leadership ability

Organisational skills

Perseverance and motivation

. The ability to work under pressure
10. Confidence

o 0o NG oy 0 B R g

Adapted from: www.target.co.uk (Nov 2012)

Mid- term goals
What do you want to achieve by the end of the 1* year?

In your class? In your professional development?

How will you measure success? How will you know you have achieved your goal?

Step 2: Evaluating your current position
Think of situations where you demonstrated any of the 10 skills mentioned before.
How successful was your personal activity during the situations you are considering?

What were your strengths and weaknesses? How do you know? Give evidence of your achievement.

Step 3: Creating a plan

Deciding on a plan of action to get from here to there. G OA L

Make concrete plans:

Define what you need to do - ‘

Define when and how you will do it
Be specific about your milestones
Plan review points

3
o

Y
o

3
o

3
o

Adapted from: http://www youtube.com/watch?v=VLTcm63n10l
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Personal Development Plan

Short-Term Time Frame

What do | want to
accomplish in the next
three to six months?

Mid-Term Time Frame

What do | want to
accomplish in the next
six months to a year?

Long-Term Time Frame

What do | want to
accomplish in the next
five years?

Section 1 - My Goals

What are my overall goals
that | want to accomplish
in this time period?

Example: become a
Student Affairs Officer;
learn computer graphics

Complete my course with
higher-than-average
grades.

Acquire UK driving licence
and use it to start working

as a delivery driver

Get a car from work or buy
one for work

Increase savings
Gain new expertise and
experience — preferably

certificated

Get in better shape and eat
better

Watch cooking shows

Enrol and get SFE to
finance 3-year HE courses.
That would be useful to my
goals.

Round up and certify my
expertise. (Computer
related or Business related
for ex.}

Create a business plan and
obtain funds and partners
to become a franchise or
start my own business
(DPD, Amazon ex.}

Start going to a gym or
practice a sport

Complete my course terms
with higher-than-average
grades. (Essential}

Sustain the business.

Find good work-life-study
balance.

Increase vision, contacts,
capital(savings).

Section 2 - Skills and
Knowledge to be
Learned

What specifically do | need
to learn? What project do |
need to work on?

Example: Student advising;
Banner; Dreamweaver;
develop a procedures
manual

Knowledge related to my
modules and course
works

Gather information
about universities and
possible courses to enrol

Learn to be more flexible
and better at time-
management between
jobs and spare time

Learn to manage and
balance life, study, and
work

Acquire certificates to
access better paid work

Gain more knowledge
and experience trough
additional courses and
certificates

Learn new exercises,
learn new recipes

Acquire experience in a
driver position

Study and prepare for
the new modules and
course works

Acquire practical
knowledge to support
my business plans

Acquire and learn every
possible knowledge and
cert. in support of my
business plans

Gain better
understanding of the
financial and banking
sector

Gain better
understanding of legal
requirements and
systems

Study and practice extra
hard while managing my
work and spare time

Acquire a HE Diploma in
Business or Computer
Science

Expand my financial
knowledge and
opportunities
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Section 3 - Next Steps

How am | going to acquire
the skills and knowledge?
How am | going to do this
project?

Example: take
Dreamweaver class; do an
informational interview; set
up a project outline

Study and finalise course
works, get good final
grades

Choose new 3-year
course

Get my UK driving
licence

Apply as a delivery driver
to a big delivery
company partner (DPD,
Aazon ex.)

Optimise my time-
management and
income

More discipline and
responsibility

Exercise more and
regularly, cook more
often and buy good
products (no junk food)

Apply and get approved
for Student Finance for
next year

Enrol in the chosen
university

Earn good grades
throughout the terms

Use every opportunity
for new knowledge and
certificates

Appy as a driver/partner
to a big delivery
company partner (DPD,
Amazon ex.)

Buy equipment, gym
pass etc.

Find a good suitable gym
or sport

Forge a realistic BP and
apply as a partner

Good working and living
environment

Graduate

Adapted from: http://www .hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf

Short-Term Time Frame

What do | want to
accomplish in the next
three to six months?

Mid-Term Time Frame

What do | want to
accomplish in the next
six months to a year?

Long-Term Time Frame

What do | want to
accomplish in the next
five years?

Section 4 - Resources

What resources do | need?

Example: free time; funding

Money
Motivation
Time
Information
Resoursfulness

Advice

Money
Motivation
Time
Information
Resoursfulness

Advice

Money
Motivation
Time
Information
Resoursfulness

Advice

Section 5 - Time Schedule

What is my time schedule?

Oct 2022 - Apr 2023

Apr 2023 — Apr 2024

2022 - 2027
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When will | start?

Oct 2022

Apr 2023

2022

When do | expect to finish?

Graduate and acquire HE
Cert

Choose a new HE Course
and University

Rent a house if relevant,
manageable, and

profitable

Have a UK Driving
Licence

Have a flexible and well-
paid driver job

Keep my current job as
waiter part-time

Be in good shape

Acquire various

certificates and
knowledge

Learn to manage

Have a car for work
and/or personal use

Gain experience
expertise in a driver
position

Enrol and get SFE to
finance 3-year HE courses.
That would be useful to my
goals.

Have a clear vision for
business and make a
good business plan

Better understanding
and confidence in
relation to business and
managerial matters in
the UK

Better knowledge and
understanding of
banking and financial
sector un the UK

Start a business

Start a business
Complete my course terms
with higher-than-average
grades. (Essential}

Sustain the business.

Find good work-life-study
balance.

Increase vision, contacts,
capital(savings).

Section 6 - Completion

When have | completed each
step?

O

Date

O

Date

Date

Date

Date

O

Date

Date

Date

|

Date

Adapted from: http://www .hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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APPLYING FOR:

RESTAURANT MANAGER

Blackhead

From £36,000 to £38,000 per annum OTE (annual salary + share of service charge)
Full time

Personal Details
First Name*
Yordan

Surname*
Petrov
Email Address*

RealJordanPetrov@gmail.com

Phone Number*
07762998784

Upload your CV*

About you

Do you have the Right to Work in the UK (Settlement Status/Visa)? *

"
Yes

r‘hNo

Are you looking for *

Full Time

® Part Time

M Do you agree with the terms and conditions?

SUBMIT
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Restaurant Manager Job Description: Top
Duties and Qualifications

A Restaurant Manager, or a Fast-Food Restaurant Manager,

runs the day-to-day operations of a dining establishment. Their
duties include managing the staff and operations, providing
excellent customer service, ensuring staff are safe and that all
food safety procedures are followed according to regulations.
Having a keen attention to detail and being able to prioritize tasks
are some of the key qualities required for a Restaurant Manager.

Restaurant Manager duties and responsibilities

A Restaurant Manager manages a large staff and may be required
to fill in for any employee in a restaurant. Some of the important
duties and responsibilities typically involve:

« Organizing staff shifts and scheduling

. Providing excellent customer service

. Leading by example

. Planning menus

« Working with food and drink suppliers

« Ensuring all food safety procedures are strictly followed
according to sanitary regulations

. Following all company policy and procedures regarding
dealing with cash, equipment, and property

. Cleaning the kitchen according to regulatory guidelines




image10.jpeg
. Maintaining safe working conditions

« Auditing inventory levels to ensure product availability, and
ordering products as necessary

. Recruiting and training staff

. Working closely with management to meet revenue
objectives

. Implementing appropriate strategies to resolve adverse
trends and improve sales
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VAK Learning Styles Self-Assessment Questionnaire

Circle or tick the answer that most represents how you generally behave.

(It's best to complete the questionnaire before reading the accompanying explanation.)

1. When I operate new equipment I generally:
a) « read the instructions first
b) listen to an explanation from someone who has used it before
c) go ahead and have a go, I can figure it out as I use it

2. When I need directions for travelling I usually:
a) « look at a map
b) ask for spoken directions
c) follow my nose and maybe, use a compass

3. When I cook a new dish, I like to:
a) «follow a written recipe
b) call a friend for an explanation
c) follow my instincts, testing as I cook

4., If I am teaching someone something new, I tend to:
a) write instructions down for them
b) give them a verbal explanation
c) demonstrate first and then let them have a go

5. Itend to say:
a) watch howIdoit
b) listen to me explain
c) Vyou have a go

6. During my free time I most enjoy:
a) going to museums and galleries
b) Vlistening to music and talking to my friends
c) playing sport or doing DIY

7. When I go shopping for clothes, I tend to:
a) imagine what they would look like on
b) discuss them with the shop staff
c) «try them on and test them out

8. When I am choosing a holiday I usually:
a) read lots of brochures
b) Vlisten to recommendations from friends
c) imagine what it would be like to be there

From www.businessballs.com
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9. If I was buying a new car, I would:

10.

11.

12.

13.

14.

15.

16.

17.

a) +read reviews in newspapers and magazines
b) discuss what I need with my friends
c) test-drive lots of different types

When I am learning a new skill, I am most comfortable:

a) Vwatching what the teacher is doing

b) talking through with the teacher exactly what I'm supposed to do
c) giving it a try myself and work it out as I go

If I am choosing food off a menu, I tend to:

a) imagine what the food will look like

b) talk through the options in my head or with my partner
c) +imagine what the food will taste like

When I listen to a band, I can't help:

a) watching the band members and other people in the audience
b) Vlistening to the lyrics and the beats

c) moving in time with the music

When I concentrate, I most often:

a) focus on the words or the pictures in front of me

b) discuss the problem and the possible solutions in my head

c) move around a lot, fiddle with pens and pencils and touch things

I choose household furnishings because I like:

a) «their colours and how they look

b) the descriptions the sales-people give me

c) their textures and what it feels like to touch them

My first memory is of:

a) looking at something
b) being spoken to

c) doing something

When I am anxious, I:

a) visualise the worst-case scenarios

b) Vtalk over in my head what worries me most
c) can't sit still, fiddle and move around constantly

I feel especially connected to other people because of:
a) how they look

b) what they say to me

c) +how they make me feel

From www.businessballs.com
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18.

19.

20.

21,

22,

23.

24,

25,

26,

When I have to revise for an exam, I generally:

a) write lots of revision notes and diagrams

b) Vtalk over my notes, alone or with other people

c) imagine making the movement or creating the formula

If I am explaining to someone I tend to:

a) show them what I mean

b) explain to them in different ways until they understand

c) +encourage them to try and talk them through my idea as they do it

I really love:

a) watching films, photography, looking at art or people watching

b) Vlistening to music, the radio or talking to friends

c) taking part in sporting activities, eating fine foods and wines or dancing

Most of my free time is spent:

a) watching television

b) talking to friends

c) doing physical activity or making things

When I first contact a new person, I usually:

a) Varrange a face to face meeting

b) talk to them on the telephone

c) try to get together whilst doing something else, such as an activity or a meal

I first notice how people:
a) Vlook and dress
b) sound and speak
c) stand and move

If I am angry, I tend to:

a) Vkeep replaying in my mind what it is that has upset me

b) raise my voice and tell people how I feel

c) stamp about, slam doors and physically demonstrate my anger

I find it easiest to remember:
a) faces

b) names

c) +things I have done

I think that you can tell if someone is lying if:
a) they avoid looking at you

b) their voices changes

c) they give me funny vibes

From www.businessballs.com
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27. When I meet an old friend:
a) Isay'it's great to see you!”
b) Isay“it's great to hear from you!”
c) VIgive them a hug or a handshake

28. I remember things best by:
a) Vwriting notes or keeping printed details
b) saying them aloud or repeating words and key points in my head
c) doing and practising the activity or imagining it being done

29. If I have to complain about faulty goods, I am most comfortable:
a) Vwriting a letter
b) complaining over the phone
c) taking the item back to the store or posting it to head office
30. I tend to say:
a) VI see what you mean

b) I hear what you are saying
c) Iknow how you feel

Now add up how many A’s, B's and C’s you selected.

As= 13 Bs= 8 Cs= 9

If you chose mostly A’s you have a VISUAL learning style.

If you chose mostly B's you have an AUDITORY learning style.

If you chose mostly C's you have a KINAESTHETIC learning style.

Some people find that their learning style may be a blend of two or three styles, in this case read
about the styles that apply to you in the explanation below.

When you have identified your learning style(s), read the learning styles explanations and
consider how this might help you to identify learning and development that best meets your

preference(s).

Now see the VAK Learning Styles Explanation.

From www.businessballs.com
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VAK Learning Styles Explanation

The VAK learning styles model suggests that most people can be divided into one of three
preferred styles of learning. These three styles are as follows, (and there is no right or wrong
learning style):

= Someone with a Visual learning style has a preference for seen or observed things,
including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as ‘show me’, ‘let’s have a look at that’ and will be
best able to perform a new task after reading the instructions or watching someone else
do it first. These are the people who will work from lists and written directions and
instructions.

= Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as ‘tell me’, ‘let’s talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with a Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such as ‘let me try’, *how do you feel?’ and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!

People commonly have a main preferred learning style, but this will be part of a blend of all
three. Some people have a very strong preference; other people have a more even mixture of
two or less commonly, three styles.

When you know your preferred learning style(s) you understand the type of learning that best
suits you. This enables you to choose the types of learning that work best for you.

There is no right or wrong learning style. The point is that there are types of learning that are
right for your own preferred learning style.

Please note that this is not a scientifically validated testing instrument — it is a free assessment
tool designed to give a broad indication of preferred learning style(s).

With acknowledgements to Victoria Chislett for developing this assessment.

Victoria Chislett specialises in performance psychology and its application within organisations,
and can be contacted via email: performance_psychologist at yahoo.com.
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Worksheet: Reflecting on your Learning Style.

Complete the grid reflecting on the style in which you feel you can best develop and improve each
attribute. An example is given in the table to get you started.

In your reflection write why you feel you learn in this way, and how this will help you in future. You
may wish to keep this for future use or move it into a personal development plan if you have one.

Visual

Auditory

Kinesthetic

Other

Reflections

Leadership

Being in the
position of
Leadership

| feel like | am at the point
where | need toput to
practice what I've seen
and learned in order to
improve my Leadership
skill

Ethics

Diagrams/text/
tables
Reading

Practicing

Cognitively

There are different
aspects of ethics | need
to study and know and
then or meanwhile
practically apply

Team Building

Being in the
position of the
leader

| am very confident in my
knowledge and vision of
teambuilding. | need to be
in the leader/organiser
position to challenge and
solidify this very important
skill

Conflict
Resolver

Reading and
watching
related media

| am confident in my
ability to defuse and
resolve conflict from
experience. | feel
theoretical knowledge
would improve this skill.

Numerical Skills

Doing lots of
examples

I think the only way for
me to get better is to
practice. | will find myself
some free examples, and
practice twice a week for
the next 6 weeks. It will
help me to feel more
confident in this area in
future.

Time
Management

Practice and
apply in new
activities/ways

Time management is
something | always felt
the need to improve. Now
that | learned a lot about
it at the past couple years
| feel the need to apply it
more and more in new
and different ways

Communication

Practice in
English

It is hard for me
sometimes to
communicate on my
normal level when I'min
a stresful situation. | need
to practice verbaly more
under stress to improve
my communication and
overcome this challenge
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| am striving to achieve

my goals. More

negtioations

Motivator Listening to
motivational T
speakers or mot|va_t|c_)n is always good
motivating and it is very useful to
stories have so many great
examples to draw from
Negotiator Listening to | consider myself a good
Business trader and negotiator.
meetings and There are many more
hard aspects of this skill | want
to learn more about.

Being
| strongly need to expand

Written Skills

Reading,
writing,
dictating

my vocabulary and
expand my knowledge in
english and academic
english. | feel practice is
the best way to improve

further
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Yordan Petrov

South West London SW15
realjordanpetrov@gmail.com
07762998784

| am always committed, hardworking and professional. | own a Category B UK driving license with 10+
experience within EU and UK. | have been long working in the hospitality industry, in various positions.
That experience provides me with transferrable skills and flexibility that | used in other areas of work
and | consider to be valuable. | am also currently a full-time, working student at the University of Wales
Trinity Saint David, London's campus.

Personal Details

Driver's License: A, Al, A2, B, Light Vehicles, Medium vehicles, Minibuses, Motorcycles
Eligible to work in the UK: Yes

Highest Level of Education: GCSE or equivalent

Industry: Hospitality & Tourism, IT Operations & Helpdesk

Total years of experience: 19

Work Experience

Waiter
"Coople" UK, "Syft" UK and "NYEAT" Restaurant - London
November 2019 to Present

Banquet, event and restaurant waiter. Silver service diners.

Business Hospitality, Hospitality, Events, Restaurant Head Waiter

Customer Care Representative
"Sitel Bulgaria" - Varna, BG
May 2020 to October 2020

Bulgaria - Work at home

« | was part of the project for "Just Eat" UK. Supporting customers and restaurant partners

over the phone or online with any issues they may have - guidance, education, documentation, invoice
clarifications etc.

Online Customer Service

Restaurant Waiter/Bartender
Restaurant "Doi Cocosi"
May 2019 to September 2019

Balchik, Bulgaria
* Restaurant setup and service. Cleaning, preparations, ordering assortment etc.

Business or sector Hospitality
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Restaurant waiter/Bartender/Bar waiter
"Angor" River Cruises
October 2018 to January 2019

Europe

* Restaurant setup and service. Embarkation, disembarkation, loading the ship, trainings'
etc.

Bartender/Bar waiter
"Angor" River Cruises
March 2017 to November 2018

Grifid Holy" EOOD, Varna "Golden Sands" Resort

* Preparing cocktails and drinks, service, cleaning of the bar and the lounge. Loading and maintenance
of the storage rooms. Organising and preparing orders. Training on

HACCP.

Business or sector Hotels&Restaurants

Customer Support Representative
European Union
September 2016 to January 2017

Site Bulgaria - For Just Eat UK
« Inbound and outbound Calls/Chat, documentation. Zen Desk, Amazon Workspace MS
Office.

Online Customer Service

Receptionist/Front Office Manager

European Union

April 2016 to September 2016

Vemara" Obzor, "TRADEPHARMA" EOOD, Varna

« Preparing reservations, accommodations, managing available rooms, dealing with guests complains.

Hospitality/Hotel Resort

Waiter/Bartender
Regina Maria Hotel and Spa - Balchik, Bulgaria
March 2015 to March 2016

Regina Maria" Balchik
« Serving food, drinks and wines, maintaining the tables and restaurant/bar, preparing
drinks and cocktails, setting up for weddings and christenings, managing reservations and room service.

Hospitality/Hotel-Restaurant
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Education

Diploma of Higher Education in History, English
Balchik

Skills

« Leadership. Teamwork. Stress handling. Job-related skills (10+ years)
« Great attitude towards customers, team communication and organizational skills. (10+ years)
* Good command of office suite (word processor, spread sheet, presentation software) (10+ years)
* Good command of photo editing software gained as an amateur photographer (2 years)
« Microsoft Office (10+ years)

« Good technical (4 years)

« Zen Desk, Amazon Workspace (2 years)

« IBA Certificate (6 years)

¢ CSR

« Call Center (2 years)

« Customer Care (2 years)

¢ Customer Service (10+ years)

¢ Customer Support (3 years)

* Microsoft Office

« Driving (10+ years)

« Written Communication (10+ years)

« Bartending (4 years)

« Report writing (2 years)

« Server (10+ years)

¢ POS (104 years)

« fast learner

« Sales (104 years)

« Powerpoint (10+ years)

¢ Microsoft Excel (10+ years)

« Organizational Skills (10+ years)

* MS Office (10+ years)

« Word (104 years)

« Serving Experience (104 years)

« Microsoft Powerpoint (10+ years)

* Microsoft Word (10+ years)

« Food safety (10+ years)

« Food service (10+ years)

¢ HACCP (10+ years)
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Languages
« English - Fluent
« Bulgarian - Expert

* Russian - Intermediate
* German - Intermediate

Links

http://facebook.com/lordanPetrovs

Certifications and Licenses

International Bartending Association Member
2016 to Present

Bartender training to the IBA standards and exam passed. Certified member.

Additional Information

Love and peace <3
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