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My name is Elizabeta Trapkovska, and I am coming from Macedonia. In my country, the education system is entirely different than the one here in the UK. Making a comparison between both, I can say that either has its advantages and disadvantages. In Macedonia, education emphasizes the subjects' theoretical part, not giving enough praxis to the students. And funny enough, having close friends with your teachers can help you get a better grade. 
When I started this course in June, I was excited but scared as well. I did not have an idea what am I putting myself in. I can say that I have started my education as a blank page. Everything was new for me, subjects, topics, even the online classes. And yes, even being just six months in UK education, I have learned a lot. Things that I thought are complicated now are simpler. 
This report will reflect on my learning process. It will also reflect my understanding of my favorite topics from this module: Cover letter, Writing a report, Employability skills, and Public speaking.
I will use Kolb's 'Experiential Learning Cycle' (1984), from which I understood that learning, without a doubt, is a never-ending process. According to Kolb's and Dr. Nicole Brown, this cycle comprises four stages: Concrete experience, Reflective observation, Abstract conceptualization, and Active experimentation. When the learning process cycle is finished, a new one is starting (Brown, 2017).  
[bookmark: _Toc59218602]COVER LETTER
First time I had heard that something like this is existing when I was applying for a job. It was something that I could not do because I did not know what I should write in it. Another fact is that I do not want to write about myself, it is not in my nature or my culture. I was asking myself so many questions, but I could not find answers. I even ask some of my friends to write a cover letter for me. It may look funny, but it is the truth. 
It was like this till week 4 of the second term when we had a lesson about cover letter writing. In that class, our lecturer explained to us everything about the cover letter, how it should look like, and how to form a good cover letter. I understood that it is not just simply writing about my personality but also how the company can benefit from my employment. I learned that I should do adequate research about the company where I am applying and write about my strong sides and skills that I have and are related to the job specifications.
In my research, I found an interesting fact about the importance of a cover letter in getting a job. A good cover letter can get you to the wanted interview by 83% by Human Resources professionals. Also, what I find out from this article is that even the cover letter is optional, 77% of the employers are giving a chance to the candidates who are submitting a cover letter in their application. And a good cover letter can put you in the wanted candidates' group by 83%. (Tomaszewski, 2020) 
Before I  was not aware of the cover letter and writing it, I used to skip job applications requiring a cover letter. From the classes and the research, I understood its importance. Now I feel more confident in developing and writing a good cover letter and successfully applying for better employment. In the future, I am planning to apply for a job in a Care agency as a Senior care assistant. I have a good understanding of the needs of older people. I am respectful, caring, and flexible.  I know how to help the employer make the older people's lives easier, happier, and independent in their own homes.  
[bookmark: _Toc59218603]REPORT WRITING
I heard so many times the word report in my everyday life. And in general, I know what a report is. But writing a report for assessment was something that I had never done before, and it was so difficult for me. The terminology, how it should look like, the structure, referencing, and paraphrasing it was science fiction for me. And it is not that I am not good at writing, but I was always writing essays in my previous education.  The problem started when I started my research. I needed an excellent article, choose a part relevant for the report, and on top to paraphrase and reference. My brain was in chaos.
Step by step, I have started to sort all the pieces of information that we learned over the classes, and I have become more confident. What I did not know in the beginning, but I know now that every academic report has to have a specific structure and specific parts; table of contents, introduction, main body, conclusion, referencing, and optional appendices. During the classes and with my lecturer's help, I learned what I should write in which part.   
Gaining my confidence, I have started with my first report. The introduction part went pretty well. Even the main body did not give me many problems; I know which subject I should write, I know how to paraphrase. But then I came to the point where I needed a conclusion. I was struggling to put all those 1800 words in just five to ten sentences. I did not know initially, but I learned over the classes, and I also found out in one article that writing a satisfactory conclusion is not an easy job. It needs to be short and clear on the subject we are writing. It should give a highlight on the topic that is discuss in the report. I also find out that there are three types of conclusions; but the most common one when we are writing a report is summarizing conclusion. (Indeed, 2020)
Now I am confident to write a successful report and hopefully get a good mark on it. And I know that I will use this knowledge in my future because I am planning to continue with my education and sign in to a University for business management. So, if my plans for the future are going how I am planning, next year I will be a student in Business Management, and I will use all the knowledge that I gain during this study successfully. Because writing a good report is an essential part of passing the assessments with good grades.
[bookmark: _Toc59218604]EMPLOYABILITY SKILLS
With the difference in the system between my country and UK, I can say that employability has an entirely different meaning. Job opportunities in Macedonia almost do not exist. We cannot say that we know the accurate importance of employability. Not to mention employability skills and development. 
When I came to this country, my first job was being a nanny. I found that job through a Macedonian agency cooperating with UK agencies to send people abroad for work. They asked me for my skills, but because I did not know about them, my agent tailored my CV, and I got the job. So when I started this course, I was like a newborn. I had collisions with so many new things. But for sure, I can say that all the in-class explanations and presentations gave me a different and widespread view of things. Now, without any doubt, I can say that employability is not a simple but a complicated matter. I learned that to be a more employable candidate for companies, I have to improve my employability skills.  
From one of many online articles about employability, I have found that employability skills are crucial in getting any job. It is also said that there are many employability skills such as communication, adjusting to the working environment and coworkers, loyalty, leadership, patience, time management, etc. But for the employers' crucial moment is how you will demonstrate those skills, not just to have them. If we have an excellent interview, it will show that we have good communication skills, or if we offer knowledge about the company where we are applying, it will show that we have good research skills (Jobjumbstart.gov.au, 2020)  
 Now, I realize that even before I know about employability skills, but I was not aware of the exact terminology. With all the knowledge and understanding that I have for employability skills, I can say that I have good communication skills, research skills, patience, empathy. But there is always space for improvement; likewise, I can improve my English, public speaking, confidence, and computer skills. By saying this, I can make myself a better candidate in my future job application.  
[bookmark: _Toc59218605]PUBLIC SPEAKING
Funny enough, but public speaking was something that I was always connecting with politics, politicians, and celebrities. I had never thought that it would be something that I will do at one point in my life. It looks to me scary and unreal, and not necessarily that I need to know or do.
It was like that till we reached the public speaking lesson. In that class, our lecturer expected that to be good at speaking in front of people is not that hard, but to be successful in that it requires a lot of effort and practice. I also realize that, without knowing, we have already done a type of public speaking when we have done our presentations for our assessments. I am saying a type because even we did those presentations in front of our classmates, it was online. 
What I knew so far was that public speaking is a speech given in front of an audience. But then I found this article 'What is public speaking? And Why is it important?' I had the answer to the first question, but not on the second one. According to Spencer (2018), people have different reasons not to like public speaking, and they are missing out with the avoidance of giving public speeches. Public speaking plays a big part in education, government, and business. Spoken words can be stronger than written ones. Improvement in public speaking could help self-confidence, getting better at researching and logical assumptions, being better at publicly supporting, and so on. It is essential for businesses for a more effortless way of communicating with their customers.
We had an in-class exercise about public spending. We were talking about our life experience or the most outstanding achievement. I was doing a recap of my life for a week, for just two minutes of speech. The feeling that I have got after I finished my turn and my classmates' comments were great. Even it was a simple exercise by listening to my classmates, I realize how powerful words can be. Other people's life experiences, failures, and achievements give me a different perspective and motivation for my future. In my workplace, I was always the quiet one thinking that I can not change anything if I say something. But, now I know that improving my public speaking can help me solve some of the injustices that I have recognized. 
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As mentioned above, I am coming from a country where education is different from this here. There is a big accent on the theoretical part of Macedonia's education, but here I can say it is the opposite. There is more accent on the practical things, which in my opinion, are a lot better and more useful. Our lecturers' numerous exercises helped us improve our employability skills and knowledge. I would love to have the opportunity to share my experience with some people in Macedonia and bring attention that practical experience is also essential.
When I was re-reading my report, I concluded that everything that we are doing in our life requires effort, a lot of practice, and determination. I felt satisfied realizing how much I have learned and improved, from my English language knowledge, reading, writing, until all the improvements in my overall learning from the modules. I realized that I am ready for new challenges in life and education. I had an opportunity to start University 28 years ago, but I dropped out. It was not something that I was interested in. Even though I am 47 years old, I would love to sign a Business and Management studies. I know that to have a successful business, I do not need a University. But I would love to have a broader knowledge of all company's aspects to be more efficient and victorious.
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