PERSONAL PROFILE
Apart from being calm and collected, | am also a good negotiator and emphasize fair play and

peaceful resolution of claims. |1 am also skilled in handling complex situations and focus
more on showing profitable results and success.

KEY SKILLS
e | possess an observant and analytical mind capable of staying calm under pressure.

e | have good numerical skills
e | can absorb and process important information fast and use them in the practical
field.

e | have excellent customer handling and social skills.

SKILL SUMMARY
Debt Management: This is a necessary skill that every claim handler must-have. Management

of debt is not only important for macroeconomic stability but also ensures that there are no
problems in the long run. I specialize in controlling the flow of cash, giving the best advice
on debts, recycling debts, consolidating debts, recycling debts, and being efficient in taxes
and loans.

Insurance: | excel in understanding the needs of the customer and providing them with the
insurance they need. | constantly explore the market and keep myself updated with the new
financial norms and trends in the market so that | can provide the best advice and insurance
plan to the customer. I can develop a personal relationship with the customers to make them
feel comfortable and not that they are conversing with a robot.

Claims Experience: Since | have worked in multiple companies as a senior claims handler, |
believe that experience will be helpful for your company in handling the various kinds of

customers and claims we have to handle.

CAREER HISTORY
I am monitored various kinds of claims and various situations. When a claim is denied for

example a medical claim, whether the treatment was in the claim or not. Sometimes the
language used in the documents can also be a reason to deny claims. There were instances
where the information of the customer was incorrect and their claim was rejected. Monitoring
and verifying the information of the customer is also a part of my job in the previous
company.

I have reviewed various reports from engineers and third-party organizations, hence it is very

easy for me to detect any fraudulent activities in the documentation if there are any. | have to
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check for partial or overpayments on behalf of the organization and settle the right amount
between the two parties. Recovering loans from various people have also been a part of my
job role. I had to contact the various people who owed money to the company and keep a
track of them over the mail or phone and even had to keep their accounts in check on behalf
of the company. The negotiating that | had to do as a debt collector has made me resilient,
and | do not stop until and unless my job is done. The scenarios which | have witnessed in my
career have helped me to be more empathetic towards the people around me which has

helped me in my future jobs and my current jobs as well.

COVER SHEET
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FOR THE POSITION AS A CLAME HANDLER

| would like to inform you that | am a claim handler, and as a claim handler, | know the
specifications regarding this job. I know the all roles and responsibilities for the claim
handling management job. | know that as a claim handler | have to be involved in managing
claims from the start through to settlement. I know how to check the extant validity of a
claim. And also | am able to check the potential fraudulent activities. | know how to check
the requirement service that may be required by the policyholders. And also | am fully aware
of the management job profile because | believe that as a claim handler if we don’t know the
basic fundamental properties of the management then we are not able to handle the claim of
the clients. | know that an analytical mind plays an important role regarding the claim handler
job. Because with the help of the analytical mind we are able to understand the all problems
regarding this job. And I also know that good decision-making is also important for the role
of the claim handler, and doing work under pressure is also an important part of this job. And
being a claim handler | know that doing the work on a deadline is also important. | have the
ability to use the initiative and still work with the team. And also I like to inform you that |
have 1-year of experience in the field of claim handling, the expiate salary £25k. And i know
that as a claim handler the numerical ability is playing an important role. Because if are not
able to solve the normal numerical question then the claim handler job will going to be very
difficult for us. And | know that dealing with the legal expenses claim on behalf of the
multiple insurance brokers is also an important part of the claim handling job. I like top shyer
my education qualification with your company, | completed the CERT CLL and | hope that
this educational qualification is able to provide me a claim handling job. As a marketing
claim handler, I know the marketing strategies. | would like to share my knowledge with your
company. Every company has its own marketing strategy some companies just doing the
focus on the feedback and some companies flow the 4ps marketing strategy. But as a claim
handler, | know that feedback is important. I know that with the help of the feedback method
the companies create the marking strategies. | hope that this information about my knowledge
as a claim handler helps your company to understand my weakness and also my strengths. |
am able to take the responsibilities and as well as the pressure according to your companies

need. And I hope that my educational qualification is good for this job.
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