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Digital technology is becoming very important for small businesses, especially in the food and hospitality industry most Customers do expect quick communication, they check for online updates, and convenient access to  Bright Wave Café, using the internet ,posting online ,putting leaflets out will get more customers in and strengthen the café’s overall brand image. I think using social plat from will bring more customers in as you can promote stuff on line like posting phots of your seasonal food, drinks, and also posting photos of your new menu will definitely bring new customers in, also don’t forget to post behind seen post as people really like to see what’s going on behind the screens content when you are posting don’t forget people likes to see the hash tags also what you use and how you make it. When you are posting online, I would personally have one person uploading everyday as if you have all staff uploading would have mix-ups and have the same post. Social media is an extension of the cafés counter, allowing you show case your aesthetic, share your passion around the world and to show off your compunction. Posting is a hight quality to get customers in showing of your food drinks by sharing everything online such as TikTok, Facebook, Instagram as you can share really times stories and can action things in real life. Customers like to see updates and lives context use lodes of videos photos and boomerang.
Email newsletter is also a good way to connect and get cosmos in bright wave casfe also haves a website you can sign up to see what up coming events what new menu we have and also can sign up to a loyalty program you cab see everything on there, we put welcome messages on their birthday discounts there’s a lot on things so give it a look up and see what you think. Most customers ring up to asked about open times, menu options or just rings to ask about something you are better off giving us a message on social media or a website as you will get a faster response. Online digital meu ordering can make things faster by allowing customers to place order online instead of coming up and queuing up or orders in advance for collection with reduce waiting time during busy times. We can also increase sale from customers seeking convenience smart phone, tablets or QR codes menu can be reduce printing cost and make updates easier. Bright wave café should ensure that communication remains professional that’s to the staff and also the customers, the staff welcome you and make you fells very confutable.  Using digital menus is ver good as you can change iteam coat or remove sold out dishes to let people no what you have or what you haven’t got by scanning QR code places scannable codes on to tables so the the guest can order an pay as they are seated find this a lot easier for customers who haves children or a careerist’s good to have highlight dietary allergens which includes a easier way to search up for gluten free, vegan, or nut free options. 
Around your comunaction put lerftlets around up on wondow around shops adverstaising will get you  a lot more cusmotrs 
To find all this information I did google up an search  bright cafe  and also seacred up  ,tittle page, headings, paragraphs, conclusion 
Also just looked up ai and parashinged it in to my own wordfs  and just adding some of my own little bits in to try an help get customors and help it look better online.

I used ai to help me create this report it was very useful made it seem easier then I expected and faster to give me ideas.It helped me understand the importance of checking AI, I noticed that AI can sometimes provide very general information that don’t fully match a specific business sitation.overall this tash showed me that AI can improve  but human editing and decision can make people notice and get more people in.
Using ai and goodle things are to different things as ai aint always right
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