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Introduction: This report is written to discuss the Early Help system which is an important part of the safeguarding structure in the United Kingdom by closely studying the services provided by various councils across the United Kingdom. The websites of three councils were chosen due to the demographics and the nature of the council services, Tower Hamlets Council because it is a borough council and has significantly higher demographics compared to its geographical size, Leeds City Council because it is a City Council and not very far behind from Norfolk County Council in terms of demographics. and Norfolk County Council because it represents the whole county and is larger in geographical area and in demographics. The report studied each website for features like ease of access and clarity and compared their strengths and weaknesses for the services offered. The report concludes with final remarks and recommendations for improvement.
The Early Help System in the United Kingdom
The Early Help System in the United Kingdom is a muti-disciplinary approach to ensure complete safety of young children, adolescents, and their guardians before issues escalate to statutory intervention. It forms a core element of the government’s Supporting Families Programme, which promotes a whole-family approach to improving outcomes through coordinated, multi‑agency collaboration (GOV.UK, 2022).According to the Department for Education (DfE) and the Department for Levelling Up, Housing and Communities (DLUHC), an effective early help system depends on strong local partnerships, shared data frameworks, and a clear referral pathway across education, health, and social services (GOV.UK, 2022).
Scholarly research defines early help and early intervention as preventative approaches aimed at strengthening protective factors and reducing risks that may affect child development (Ofsted, 2022; Gheera et al., 2024). Gheera (2024) emphasises that interventions during a child’s first years—particularly from conception to age two—are crucial for lifelong wellbeing. Academic literature supports this, showing that timely family support can reduce later social costs linked to poor health, educational failure, and criminal behaviour (Allen, 2011; Davies and Ward, 2012). The House of Commons Library also highlights that early help extends beyond early childhood, encompassing adolescence and whole‑family dynamics through programmes such as Troubled Families (Powell et al., 2019).
Empirical evidence further indicates that access to early support is influenced by socioeconomic status, family structure, and parental education, suggesting persistent inequalities in service reach (Akhmetzyanova, 2016; Sapiets et al.,2023). Therefore, policymakers and local partnerships are prioritising integrated, equitable systems to ensure timely, high‑quality, and accessible support for all families.

Multi-Agency Working
This is a central feature of the support services in the United Kingdom. It has a structural design to ensure complete clarity, harmony and cooperation between various departments to provide coordinated support to children and families at the earliest opportunity. This approach aims to identify needs early, prevent escalation, and improve long-term outcomes.
Early help is defined as support provided as soon as problems emerge, with the goal of reducing the need for statutory intervention (Department for Education, 2024). 
Multi-agency working underpins this by ensuring that no single service works in isolation. According to government evidence, effective early help relies on agencies sharing information, conducting joint assessments, and delivering coordinated interventions tailored to local needs (Ofsted, 2023). For example, schools may identify concerns, health professionals may assess developmental issues, and social workers coordinate support plans.
Academic literature highlights that multi-agency working enhances holistic understanding of family circumstances. (Bifulco et al., 2007) argue that integrating professional perspectives enables more comprehensive and timely interventions. Similarly, (SAGE Publications Ltd, 2024) emphasises that partnership working improves service delivery and helps address complex issues such as poverty and social exclusion.
Department for Education and the Department for Levelling Up, Housing and Communities promote integrated frameworks like the “Supporting Families” programme, which encourages local authorities and partners to jointly design services (NICE, 2023). These initiatives demonstrate how national policy supports local multi-agency collaboration.
However, challenges remain. Evidence shows inconsistencies in communication, resource limitations, and unclear thresholds between early help and statutory services (Ofsted, 2023). Professional differences and organisational boundaries can also hinder effective collaboration (Bifulco et al., 2007).
In conclusion, multi-agency working is essential to delivering effective early help in the UK. While it strengthens coordinated, preventative support for families, its success depends on strong leadership, clear communication, and sustained investment.


Norfolk County Council
The Norfolk County council was established in 1889 under the Local Government Act 1888. The council has its headquarters in the city of Norfolk. (Explained.Today, 2025)
The exact date of the launch of the county’s website is not available. In 2023 Norfolk Country council collaborated with GOSS Interactive to digitally transform the website, thereby bringing in a host of digital services linked in GOSS platform. (GOSS, 2024)
The Norfolk County council website can be accessed by https://www.norfolk.gov.uk
The main webpage appears as user friendly with ease of navigation. It boasts information on “local services and updates”, “services” and “news and highlights”.
The top of the page has a search bar which can be used to look up for the information and the space to report a local issue e.g. pothole. The bottom of the page has the information on services, sitemap, privacy notification and cookies and contact information. The website has linked connection with other platforms like Facebook, Instagram, next door, WhatsApp, linked in and you tube. The services provided are “Education and Training”, “Rubbish, Recycling and Planning”, “Children and Families” and “Care Support and Health” are the prominent services among many that are detailed in the site map.
Please see below screenshots
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(Image courtesy of Norfolk.gov.uk)
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(Image courtesy of Norfolk.gov.uk)
The website appears as less colourful and basic. The access to “Early Help” comes under the services section “Children and Families” and access to “Contact Our Adult Social Care Team” comes under the services section “Care, Support and Health”
Further information on access to “Early Help” can be found by navigating the webpage and filling in personal information, although it appears to be designed as a simple task by answering a question a page, the user may find that it takes a longer time to complete all the relevant information due to webpages being slow to load up. This problem is exacerbated for the resident of countryside; Norfolk County is comprised of rural communities and 62% of the population is classified as rural. (Rural-britain.co.uk, 2025). The average broadband speed in the vast countryside varies significantly and rural communities tend to be suffering from a massive under-investment in high-speed broadband infrastructure. Norfolk seems to be lagging the rest of the country in terms of high-speed broadband access. (Leah, 2022)
Please see screen shots of the website for the access to “Early Help”
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(Image courtesy of Norfolk.gov.uk)
Ease of Access:
County council is generally focus on broad service categories, including schools, adult social care, and highways. Accessibility is enhanced by a clear banner stating, "How can we help you?" and a visible "A-Z services" section. However, potential drawbacks include intricate regional sub-sites (such as council, libraries, and registrars) that may pose challenges for first-time users, along with inconsistent breadcrumb navigation.
Clarity:
The language used is generally clear and direct for public-facing pages, although certain sections (such as safeguarding or regulatory pages) may contain formal terminology that requires simplification for those without expertise.
Content:
The content is rich in areas such as education, social care, and highways. Its strengths consist of strong official guidance, statutory information, and public consultation pages. Weaknesses might involve excessive paging for routine tasks (such as bookings and refunds) and the occasional use of jargon in regulatory content.
Comprehensiveness:
The coverage is comprehensive across a county-wide scope, including education and social care; however, some external links to partner sites may disrupt the user journey.
Presentation:
Features clear typography and icons, along with a robust page hierarchy. There is potential for improvement through the addition of more visual summaries and making accessibility features more prominent for users of assistive technology.
Content Details:
Contains detailed statutory information, guidance documents, and contact options; could benefit from improved cross-linking between related topics to facilitate navigation.
Strengths and Weaknesses:
Strengths – extensive, authoritative content; Weaknesses – possible fragmentation between council and partner sites, and navigation may be intense for routine tasks.
Tower Hamlets Council
The London Borough of Tower Hamlets and its council was established in 1965 under the London Government Act 1964. The local authority sits at Tower Hamlet Town Hall on White Chapel Road. The borough has nineteen districts that come under the authority of the Mayor of Tower Hamlets. (Richards, 2023)
The Tower Hamlets Council website is accessible and has the following web address
https://www.towerhamlets.gov.uk
The main web page of the website consists of many features that are readily available and easy to access. The top half of the page has a search bar and site navigation tab. The user is invited to contact the council via the contact tab. It has a clearly marked tab [image: ]in red colour for users with reading accessibility and support reading and translation of the web page. (image courtesy of tomerhamlets.gov.uk).
The user has access to report, request, pay and apply at the top of the page. Updates on news and events and information on parking, planning and popular pages and council meetings constitute the top section of the page. The web page is basic with not a colourful imagery or graphic display. 
The bottom half of the main page consists of information on services offered by the council, the range of the services is impressive and is alphabetically listed in twelve sections to ensure maximum ease to the user. The council also relay information using other platforms like Facebook, X, Instagram, YouTube and WhatsApp. 
Please see the screen shots below.
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(images courtesy of tomerhamlets.gov.uk).
The sitemap of the website shows detailed information on the services available and access to the user. “Early Help”, “Young People”, “School Finance and Support”, “Health and Adult Social Care”, “Children and Family Care” are a few among a long list of services. The independent report in 2024 “Best Value Inspection of the London Borough of Tower Hamlets” acknowledges the council’s admirable us of resources and service delivery. (Www.gov.uk, 2026)
In context of access to “Early Help” and other support services, there is a range of options available for the user and the information to MAST (Multi-Agency Support Team) readily available via email, request, enquiries and MAST page.
Please see the screen shots below.
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(images courtesy of tomerhamlets.gov.uk).


Ease of Access:
This urban local authority addresses a wide array of services and the needs of its residents. Its strengths often lie in providing direct links for residents (such as benefits, housing, and waste services) and robust search capabilities. Conversely, weaknesses may stem from an overload of quick links, which can overwhelm users and impede the swift completion of tasks, particularly for those who are not technically inclined.
Clarity:
The language is often customised to cater to a diverse urban demographic, offering multilingual options and plain-language guidance. Nevertheless, the high density of information on some service pages can diminish perceived clarity for casual visitors.
Content:
The content is substantial, reflecting the diverse priorities of the borough (economic development, housing, immigration, schools). Its strength is in its breadth and local specificity; however, a potential weakness could be information overload in certain service areas and inconsistent depth across various topics.
Comprehensiveness:
The coverage is comprehensive and aligns with the dense urban services; however, there is potential fragmentation when external partner portals or third-party services are referenced without smooth transitions.
Presentation:
Exhibits strong branding and community-centric imagery; however, the density of pages may overwhelm readers. Incorporating visual breaks and summarised "get this done" callouts could enhance effectivity.
Content Details:
Offers extensive guidance for residents and businesses, featuring multilingual content and public-facing data. There may be advantages to adopting more machine-readable data formats and better consolidating multilingual content.


Strengths and Weaknesses:
Strengths – urban relevance, support for multiple languages, and rich content focused on residents; Weaknesses – high information density, risk of overload, and variable depth across different topics.
Leeds City Council
Leeds City Council was established in 1974. Under the Local Government Act 1972, the area that constituted Borough of Leeds was joined with the neighbouring boroughs to form the Leeds City Council. (Archive.Org, 2026)
“The Leeds City Council’s website has been built using LocalGov Drupal, a platform specifically designed for Councils. It provides access to modern templates and tools that make it easier to update the look and contents of the website ensuring it stays fresh and user friendly.” (Leeds.gov.uk, 2025)
Leeds city Council has a dynamic website with a visually appealing front page. The top of the page has a services drop down menu, a search bar and option to apply, report or pay. 
The middle section of the main page has eighteen services sections which allow users to choose from a variety of service categories. The sub-sections are structured in a way to enable users to choose form multiple menus. The website is accessible from smart phones and tablets. The website boasts a comprehensive content page that includes major portion of the service categories. The bottom section of the webpage includes latest news. The front page is colourful with infographics. The council has encompassed social media platforms like X, Instagram and Facebook to reach out to service users. The webpage gives information on accessibility, language and translation, contact us and newsletter subscription.
Please see the screen shots below. 
(image courtesy of Leeds.Gov.UK)
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(image courtesy of Leeds.Gov.UK)
The service categories include detailed information on services relating to Child and Families, reaching out to young people in Leeds as well. Special education needs and social care for adults and children have also been included with contact numbers given in family hubs.
Please see screen shots below.
(image courtesy of Leeds.Gov.UK)
[image: ][image: ][image: ][image: ]
(image courtesy of Leeds.Gov.UK)
Ease of Access:
The website is primarily structured for swift access to essential services such as payments, waste management, housing, and planning. It features a prominent search bar and a stable top navigation that persists across different pages. 
Clarity:
The council typically employs straightforward language for official content and task-oriented pages. Clarity is bolstered by consistent headings and legible fonts; however, some pages may feature policy-heavy language in legal notices, necessitating user-friendly translations or glossaries.
Content:
The content encompasses a wide range of topics (planning, housing, licensing, transport, culture). Its strengths lie in policy documents, service summaries, and news updates; however, weaknesses may include redundancy across various sections and the presence of outdated notices if not updated in a timely manner.
Comprehensiveness:
There is a high level of comprehensiveness for essential municipal services; however, some niche services may be less easily discoverable without a targeted search.
Presentation:
Maintains a consistent visual identity, utilizes accessible colour contrasts, and employs modular content blocks. Possible enhancements could involve minimising visual clutter on pages that are service-heavy.
Content Details:
Provides comprehensive service descriptions, deadlines, forms, and FAQs, with a strong focus on regulations and public notices. Regular updates are necessary for dynamic data such as fines, collections, and operating hours.
Strengths and Weaknesses:
Strengths – clear task-oriented design, strong access to core services; Weaknesses – potential complexity in mobile navigation and occasional use of jargon.








Councils Website Comparison:
Early Help
	EARLY HELP
	STRENGTHS 
	WEAKNESSES

	NORFOLK COUNTY COUNCIL
	Detailed description of services
Structured and Well Organised.
Information is comprehensive.
No flashing images. 
	Asking for too many confirmation ticks.
No Direct and quick access given for the consideration of young people. Restricted accessibility for the persons with special needs

	TOWER HAMLETS COUNCIL
	Information is presented in one longer web page, easier access for a young person, enlarge text option with reading out facility for persons with special needs.
	Web page is devoid of any infographics, that may hinder younger people to engage, lacklustre web design. Only one contact number provided to cater for various services which may cause longer waiting times on the phone.

	LEEDS CITY COUNCIL
	Information given is detailed and suits for a younger person to access.
	Contact numbers are imbedded in two layered sections, page leads to another page, thereby prolonging the completion of the task. Restricted access hours 9AM to 5PM and weekdays only. Restricted accessibility for the persons with special needs







Support Services
	SUPPORT SERVICES
	STRENGTHS
	WEAKNESSES

	NORFOLK COUNTY COUNCIL
	Structured services hierarchy
Comprehensive information given to the users. 
	Cumbersome; Asking “Are You Human” by clicking “I am not a robot”.
Long questionnaire to fill that may be challenging for adults with learning difficulties.

	TOWER HAMLETS COUNCIL
	Self-assessment form to fill.
Detailed information to facilitate users with freedom of choice. Organised and well-presented information.
	Mentally challenged individuals may find the information overwhelming. Further assistance is not given to help fill in the self-assessment form.

	LEEDS CITY COUNCIL
	Website is equipped with infographics and colourful design. Sub-sections create a well-structured web page where information is presented in a detailed manner.
	Direct web link is absence, sub-sections are helpful but the end page do not give access to support services directly. Phone number access is restricted to daily hours and for week days only.







Conclusion and Recommendations:
The three councils have undoubtedly shown a remarkable progression in adhering to the national guidelines. Leeds City Council has certainly kept higher standards by investing in a more engaging website. Norfolk County Council has produced excellent content material for the website and Tower Hamlets Council’s website caters for the needs of a diverse user base. 
The present world is changing fast, and the United Kingdom is facing immense challenges in maintaining stability between urban and rural demographics. The aging population of the country and ethnic diversity means that councils should invest more in digitising services, educating service users to fully understand the importance of computer literacy. The policy makers have equal responsibility to draft proposals to the government to ensure clear pathways for the young people and children to access the early help and support networks. Law makers should make it mandatory to the schools to run awareness courses and programmes for the children and young people and their guardians so that nobody should be left behind and an all-inclusive culture should flourish.














References:
‌Akhmetzyanova, A.I. (2016). Formation and Evolution of Early Intervention for Children with Developmental Delays in Russia and Abroad. Journal of Psychological Abnormalities, 5(s1). doi:https://doi.org/10.4172/2471-9900.s1-006. (Accessed March 03, 2026)
Allen, G. (2011). Early intervention: the next steps. GOV.UK. Available at: https://www.gov.uk/government/publications/early-intervention-the-next-steps--2. (Accessed March 03, 2026)
Archive.org. (2026). Leeds: the facts and figures | Yorkshire Forward. Available at: https://web.archive.org/web/20090216213826/http://www.yorkshire-forward.com/our-wonderful-region/our-cities/Leeds-the-facts (Accessed 28 Mar. 2026).
Davies, C. and Ward, H. (2012). Safeguarding Children Across Services. doi:https://doi.org/10.13140/2.1.3740.3208. (Accessed March 03, 2026)
Department for Education (2024). Department for Education consolidated annual report and accounts 2023 to 2024. GOV.UK. Available at: https://www.gov.uk/government/publications/department-for-education-consolidated-annual-report-and-accounts-2023-to-2024. (Accessed March 22, 2026)
Explained.today. (2025). Norfolk County Council Explained. Available at: https://everything.explained.today/Norfolk_County_Council/ (Accessed 26 Mar. 2026).
Gheera, M. Bolton, P. and Powell, T. (2024). Early intervention: a background paper. House of Commons Library. Available at: https://commonslibrary.parliament.uk/research-briefings/cbp-9292/. (Accessed March 03, 2026)
GOSS. (2024). Norfolk County Council launch new websites using GOSS Platform. - GOSS. Available at: https://www.gossinteractive.com/article/15696/Norfolk-County-Council-launch-new-websites-using-GOSS-Platform. (Accessed 26 Mar. 2026).
GOV.UK (2022). Supporting Families: Early Help System guide. GOV.UK. Available at: https://www.gov.uk/government/publications/supporting-families-early-help-system-guide. (Accessed March 03, 2026)
Leah (2022). North Norfolk ranked among worst areas for UK broadband – reaction to Point Topic report - County Broadband. County Broadband. Available at: https://countybroadband.co.uk/north-norfolk-point-topic/ (Accessed 26 Mar. 2026).
Leeds.gov.uk. (2025). Leeds.gov.uk new website launch | Leeds.gov.uk. [online] Available at: https://www.leeds.gov.uk/new-website.
NICE (2023). Overview | Disabled children and young people up to 25 with severe complex needs: integrated service delivery and organisation across health, social care and education | Guidance | NICE. www.nice.org.uk. Available at: https://www.nice.org.uk/guidance/ng213. (Accessed March 22, 2026)
Ofsted (2022). Early help: concepts, policy directions and multi-agency perspectives. GOV.UK. Available at: https://www.gov.uk/government/publications/early-help-concepts-policy-directions-and-multi-agency-perspectives. (Accessed March 03, 2026)
Ofsted (2023). The multi-agency response to children and families who need help. GOV.UK. Available at: https://www.gov.uk/government/publications/the-multi-agency-response-to-children-and-families-who-need-help/the-multi-agency-response-to-children-and-families-who-need-help (Accessed March 22, 2026)
Powell, B.J., Fernandez, M.E., Williams, N.J., Aarons, G.A., Beidas, R.S., Lewis, C.C., McHugh, S.M. and Weiner, B.J. (2019). Enhancing the Impact of Implementation Strategies in Healthcare: A Research Agenda. Frontiers in Public Health, 7(3). doi:https://doi.org/10.3389/fpubh.2019.00003. (Accessed March 03, 2026)
Richards, J. (2023). Historic Whitechapel building reopens as Tower Hamlets’ new town hall – Eastlondonlines. Eastlondonlines.co.uk. Available at: https://www.eastlondonlines.co.uk/2023/03/historic-whitechapel-building-reopens-as-tower-hamlets-new-town-hall/ (Accessed 26 Mar. 2026).
Rural-britain.co.uk. (2025). Norfolk – Rural Britain. Available at: https://rural-britain.co.uk/county/norfolk/.
‌SAGE Publications Ltd. (2024). Multi-agency Working in the Early Years. Available at: https://uk.sagepub.com/en-gb/eur/node/52183/download-pdf  (Accessed March 22, 2026)
Sapiets, S.J., Hastings, R.P. and Totsika, V. (2023). Predictors of Access to Early Support in Families of Children with Suspected or Diagnosed Developmental Disabilities in the United Kingdom. doi:https://doi.org/10.1007/s10803-023-05996-7. (Accessed March 03, 2026)
Www.gov.uk. (2026). Best Value Inspection of the London Borough of Tower Hamlets - GOV.UK. Available at: https://www.gov.uk/government/publications/london-borough-of-tower-hamlets-best-value-inspection-report/best-value-inspection-of-the-london-borough-of-tower-hamlets#service-delivery-1 (Accessed 26 Mar. 2026).


2

image4.png
& C (O https//www.norfolk gov.uk

Births, ceremonies and deaths
Business

Care, support and health

Children and families

Education and learning

Jobs, training and volunteering
Libraries, local history and archives
Outand about in Norfolk

Roads and transport

Rate this page as good

Rubbish, recycling and planning
Safety

What we do and how we work
Contact Norfolk County Council
Site map

Website disclaimer

Website privacy notice

Privacy settings and cookies

Accessibility statements

D disability
B confident
b LEADER

© 2026 - Norfolk County Council

Powered by GOSS

IN 4N\
TRAN

communication for all





image5.png
<~ > C | O https//www.norfolk gov.uk/helpforfamilies

NOI’fOlk @signin  Services v

County Council

Norfolk County Council > Children and families >

Early help for children and families

If you have difficulties in your family, or if you are worried about your children, there are people who can

support you.

Early help is about giving information, advice and guidance to families. We want to help as soon as

difficulties start. This is to prevent family worries growing into bigger issues.

We can help any family with a child or young person up to 18-years-old (25 for young people with special

educational needs and/or disabilities). We also can help with the worries adults may have, such as

finances or mental health, which may impact on the children.

How we can help

We have a family hubs approach in Norfolk. All families can get access to services and support in the

community, face-to-face and online.

Learn about family hubs support »

Related webpages

Information for early help professionals

Report child safety concerns





image6.png
& G | ® https//www.norfolk gov.uk/article/70894/Request-support-from-Early-Help?pageSessionld=ad29d1a3-68b3-45a5-92d3-ebbf22068cf4&fsn=b5441135-6d11-4ded-9209-3bfe02f1d2f2

NOSIOS e e s
County Council @signin  Services v Search... QSear

Norfolk County Council > Children and families > Early help for children and families >

Request support from Early Help

Receiving support from Early Help services
Do you agree to receive support from Early Help services?

By completing this form you are agreeing to receive support from Early Help services. Without this we are
unable to provide information and services to you.

O e (e

Was this webpage helpful?

©O6





image7.png




image8.png
G | ® https//www.towerhamlets.gov.uk/Home.aspx Aty = @ -~ Oy

TOWER HAMLETS v £ ! ' Navigatethe site = Search
Applyforit  Payit  Reporcit  Requestit p

Contactus | News

\\\ step for your

"< health

FIND OUT MORE

Parking and Permits Council Tax Planning

Parking permits Your bill explained Applications
Waste collections

Paying a parking fine Manage your account o Building control

Parking zones nefits and discount Bulky waste Local plan

Recycling centres

owerhamlets gov.uk/lgnl/housing/.../Housing- WhatsApp-Channel aspx What you have to pay Conservation




image9.png
< C O https//www.towerhamlets.gov.uk/Home.aspx At @ - Qo

Latest news Popular pages Council meetings

New Ministerial Directions Your Coundil Tax Check the calendar to find out about
Parking upcoming council and committee:
Children and family care =i
Planning and building control

e stenineseies

Consultations Stay up to date
We regularly consult our Make sure you're first to hear
residents and local businesses about al the great things
about proposals that might happening across Tower
affect them. Hamlets, plus news,
competiions, special offers 4

M e v





image10.png
C | @ https://www.towerhamlets.gov.uk/Home.aspx A %) 7

A-Zofservices ABCDEFGHIJKLMNOPQRSTUVWXYZ

Advice & benefits Business Community Council & democracy,

Births, deaths and marriages Commercial property. Community safety Council tax

Benefits Business rates Fairness commission Elections & voting

Grants Licences ‘Community right to bid Council spending

Welfare reforms Business support & advice Data protection & Fol

Community legal advice Procurement ‘Committees & councillors
Trading standards

View all View all Viewall View all

Education and learning Environment & waste Health & social care Housing

Local offer Recycling and waste Health & adult social care Lettings & the housing register

Schools Street care and dleaning Public health Housing options

Young people Environmental th Children & family care

Learning centres ustainabili Tower Hamlets Connect

Training & development Animal welfare

View all View all Viewall View all

Jobs & careers Leisure and culture Planning and b control Transport & streets





image11.png
G O https//www.towerhamlets.gov.uk/Home.aspx

Viswall Viewall View all
Education and learning Environment & waste Health & social care
Local offer Recycling and waste: Health & adult social care
Schools Street care and cleaning. Public health
Young people Environmental health Children & family care
Learning centres Sustainabiliy ‘Tower Hamlets Connect
Training & development ‘Animal welfare
Viewall Viewall View all
Jobs & carsers Leisure and culturs Planning and building control
‘Coundilvacandies Parks & open spaces Planning
‘Employment & training ‘Sport & physical activty ‘Building control
Working for us Libraries Conservation
Equal opportunities Local history
Job centres ‘Arts events & information

Local attractions
Viewall Viewall View all

© Tower Hamlets council | Legal notices | Cookies policy | Accessiilty | Help | site map

Lettings &the housing register

A @

- e




image12.png
& G | @ https//www.towerhamlets.gov.uk/lgnl/health_social_care/children_and_family_care/children_and_family_care.aspx

I )
2, £ ! V4

TOWER HAMLETS Apply for it Pay it Reportit  Requestit Signup

©

Navigate the site = Search

Home > Health & social care > Children and family care

@@ Children and family care

Access the Family Information Service (FIS) directory and learn about the Family Wellbeing |
Common Assessment Framework (CAF). You can also find out about how you can adopt a cl
become a foster carer or report a child at risk.

& School finance & @ Multi-Agency % MAST Early He
= support Support Team Children and





image13.png
& G | O https//www.towerhamlets.gov.uk/Ignl/health_social_care/children_and_family_care/children_and_family_care.aspx

S

TOWER HAMLETS

£

Apply for it Pay it Report it
Home > Health & social care > Children and family care

06

&

=

©

4

Request it Signup

Children and family care

Navigate the site =

Online Services | Contactus | News & even

Search

Access the Family Information Service (FIS) directory and learn about the Family Wellbeing Model and
Common Assessment Framework (CAF). You can also find out about how you can adopt a child,
become a foster carer or report a child at risk.

School finance &
support

Financial support that includes
free school meals and travel
discounts.

Advice and support
for looked after
children

hd
-

Multi-Agency
Support Team
(MAST)

Find out about the our Multi
Agency Support Team (MAST)

Edge of Care

The Edge of Care team provides
prevention support for children
and young people (ages 11-17)

LN

N

MAST Early Help &
Children and

Families Service

MAST Early Help ensures every
family gets the right support at
the right time

Fostering

Find out how become a foster
carer, the different types of care
available and more.





image14.png
& C | O https//www.towerhamlets.gov.uk/Ignl/health_social_care/children_and_family_care/Early_Help/Early-Help-and-Children-and-Family-Service.aspx

_ Online Services | Contactus | News & even

S

£ ! 4 New e =

igate the site =  Search Q
TOWER HAMLETS Apply for it Pay it Reportit  Requestit Signup
Home > Health &social care > Children and family care > Early Help

Qﬁ MAST Early Help & Children and Families Service

Right help at the right time for children, young people and families in Tower Hamlets.

Find out the sessions running from Children and Family centres

@ Tower Hamlets Best

Start Family Hubs

The Best Start Family Hub
network involves various
partners who help to provide
services and guidance for
babies, kids, and teens up to 19.

Early Help at the
front door

I need help with a problem my
family is facing and | want to

ﬂ Children and Family

Centres

Information on services
available from all Children and
Family Centres

Supporting Stronger
Families

Employment Advisers are here
to support you and your family

LN About Early Help

Early Help provides support to
families, early on, to help stop
problems becoming more
serious

$ Where can | get help
for a child, young
Rerson or family?
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More in this Early Help at the front door

section

Health & social care

Children and family care

Early Help

Tower Hamlets Best Start

Family Hubs What is MAST?

Children and Family The Multi-Agency Support Team (MAST) is the single point of contact for all Early Help requests and

Centres safeguarding concerns. It brings together professionals from Social Care, Early Help, Health, Housing,
Education, and Police to ensure families get the right support at the right time.

About Early Help

Eerly Help at the front How can Early Help in MAST support you?

door (MAS’
: 0 Our Early Help team works with families and young people who need extra support with challenges such

Supporting Stronger o

Families

* Family breakdown
* Housing issues

Where can | get help?
Where can [gethelp? « Emotional well-being and mental health
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Latest news

27 March 2026

Plans for new Leeds Kirkgate
Market leisure attraction take
another step forward

A planning application has been submitted
for a ‘container village' attraction at Leeds
Kirkgate Market, marking a major
milestone for a scheme that aims to add a
vibrant new element to the city’s leisure
offer.

27 March 2026

Speed of pothole repair in
Leeds dramatically increases
following challenging
climatic start to the year

Efforts by Leeds City Council's highways
teams to restore the city's roads following
the challenging weather have seen the
pothole repair rate almost triple in the
first three months of 2026.

27 March 2026

Gallery’s spectacular Summer
of Sculpture shows the shape
of things to come

A new seasonal sculptural spectacular will
see stunning works by world-renowned
artists go on show in Leeds this summer, it
was announced today.
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Leeds Young Film Festival Help with the cost of living

LYFF returns for the Easter holidays (28 March to 19 April) with a There is a lot of help available to support with the cost of living

packed programme of affordable family films, free VR Cinema
and behind-the-scenes filmmaking workshops for young people

Find advice and support available in Leeds

‘ Find out about all the films and events

@ Give feedback and let us know if this page was helpful

Subscribe to our newsletters ‘

X 0O f

Contactus Languages and translation News Accessibility Privacy Terms and conditions Feedback ?“f %E‘i Leeds

=t CITY COUNCIL

© Leeds City Council





image20.png
k4
(1]
o

— C | O hitps//www.leeds.gov.uk/children-and-families/services-for-families/family-hubs (IR

Home / Children and families / Services for families / Family hubs

Family hubs

Our family hubs provide a welcoming space where families with children and young people (0 to 19 years, or up to 25 years for young people with special
educational needs and disabilities) can access support, advice, and services in one convenient location.

Family hubs are designed to support families by bringing together a range of services
into one easy-to-access space. Whether you need parenting advice, health support,
education guidance, or help navigating local services, our family hubs are here to help.

Family hubs act as a vital link between families and community support, offering a
holistic approach to meet individual family needs. They are also a space where families
can connect with others in their community.

Location

Family hubs are located across the city to ensure accessibility for all families.

South

Dewsbury Road family hub
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Town Street
Horsforth
Leeds

LS18 5BL

How to access services

You can drop in during opening hours or contact your nearest family hub to schedule
an appointment. Some services may require booking in advance, so it's best to call
ahead if you need a specific service.

Contact us on 0113 535 0185 or email family.hubs@leeds.gov.uk to find out more.

ID: 46435

Q] Give feedback and let us know if this page was helpful
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Home / Children and families / Family Information Service

Family Information Service

Find information on childcare, family services, and support for families with children and for young people in Leeds.

Call the Family Information Service team on 0113 378 9700 or email family.info@leeds.gov.uk.

For translation support, please refer to Languages: interpreting and translation.

If you need sign language interpreting, you can call using British Sign Language (BSL) video calling.

Early years (ages 0-5) Primary school (ages 5-11) Young_people (ages 11-19)
Search for childcare and information on help Help for parents and families, health and well- Youth service projects, job and careers
towards childcare costs, find your nearest being, and child development guidance, sexual and mental health support,
children’s centre, and access a range of help and information on housing

and services for families
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Health and social care

Adult social care

Support to continue living independently, how
to get social care services and how to report
the abuse of an adult

Non-residential care

admin fees consultation

Proposal to implement a fee for arranging and
supporting non-residential care and support
services for self-funders

Children's social care

Keeping children safe in Leeds and how to
report a child protection concern

Changes to health and
care in Leeds

Find out about changes being considered to
health and social care services in Leeds

Leeds Directory

Find support to live well, search checked and
vetted local services and tradespeople as well
as local activities and events
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Report a pothole
unitary councils for Norfolk

Ifyou've seen a pothole on a
road in Norfolk please report it Response to the Government's
announcement that it supports

three unitary councils for

Norfolk
Help with g costs Local Government Reorganisation Devolution
Find out what support is available and Find all the latest on Local Government Find the latest on the Government's

get advice Reorganisation in Norfolk Devolution plans
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Services

Education and learning

Schools, including admissions and
transport, Adult Learning and home
education

Roads and transport

Report a highways problem, information
on improvement works, public transport
and other ways to travel

Care, support and health

Health and wellbeing, including adult
social care, support for carers,
coronavirus and Blue Badges

Out and about in Norfolk

Rubbish, recycling and planning

What we do and how we work

Includes recycling centres, flood and
water management, land use and
ecology

Libraries, local history and archives

How the Council operates, including our
policies, campaigns and Councillor
information

Children and families

Norfolk libraries, including online
resources, historical records and
collections

Births, ceremonies and deaths

Includes family support, childcare and
early learning, safety and the SEND Local
Offer

Jobs, training and volunteering

Marriages and civil partnerships, copy
certificates and other registration
services

Business

Current vacancies, training and
apprenticeship opportunities and
information about volunteering

Safety
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