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[bookmark: _Toc45074489]Introduction
Qualitative methodology (QM) has remained the most sought-after technique for researchers for many long yers. The term quality, in the QM model refers to the way in which knowledge in a research is developed, or how the data is collected (Jonker & Pennink, 2010). In a very basic sense, qualitative researches mainly focus on phenomenon that happen in the natural settings, and researches rely on interpreting what they have observed or found, so that they can make better sense of the study findings. Since most researchers following this method also share the belief that there is no single truth in a qualitative research, this also suggest that depending on the context of the study, interpreting variables and the researcher, the outcome of a research may change drastically. At the same time, there are also chances that these outcomes may change depending on the type of data collection methods and processes.
The main aim of this report is to present a reflective academic report that critically evaluate the similarities and differences of various data collection methods under the qualitative method. This report examines various methods, ranging from the narrative method, the case study method, grounded theory, ethnography and phenomenology. Each of these techniques are briefly explained bellow to gain a better understanding of the terms and concepts used in this study.
[bookmark: _Toc45074490]Key Terms and Definitions
[bookmark: _Toc45074491]Narrative Method
Narrative is one among the most studied QM technique though it is not frequently used. The role of narratives is to “incorporate temporality, a social context, complicating events, and an evaluative conclusion that form a complete story” (McAlpine, 2016, p. 33). Acting as an active agent, the narrator creates a window towards constructing an identity. This means, this type of researches is used for assessing personal identities, and how they have changed. The main objective of most narrative studies is to rely on the story experience, or to see it as one unit of measuring human experience, and the interpretability of these experiences add to the advantage of this technique, argue McAlpine (2016). Studying various narratives can lead to understanding how human experiences have changed, which can be related to a specific phenomenon and activity in the society. This means, it is possible to structure and organise new experiences by assessing various narratives (Elçi & Devran, 2014).
[bookmark: _Toc45074492]Case Study Method
Case study method is one of the most commonly used methods under QM. This is arguably one of the oldest qualitative methods. A case study is nothing but a “detailed, in-depth study of one or more individual, groups, social settings, or events in the hope of revealing things that are true for everyone” (Jackson, 2011, p. 102). There is a strong consensus among researchers and academicians regarding the use of case studies in social researches since it leads to in-depth evaluation of specific issues and phenomenon (Baxter & Jack, 2008). The application of case studies ranges from educational studies and management studies to social studies and public administration (Starman, 2013).
[bookmark: _Toc45074493]Grounded Theory
When it comes to grounded theory, it is “a set of systematic inductive methods for carrying out qualitative research studies” (Chamaz, 2003). The main goal of grounded theory is to develop new theoretical views and models, and usually consist of flexible methodological strategies. The main goal of grounded theory, as pursued by most researches is to construct middle-level theories right from the analysis process. Hence, the main logic behind using this method in qualitative form is the inductive theoretical thrust (Chamaz, 2003). However, a major issue faced by grounded theory in contemporary times is that many authors label their works as grounded theory, while ignoring the very basic conditions that form grounded theory researches, argue Sbaraini et al. 2011).
[bookmark: _Toc45074494]Ethnography
Ethnography as a data collection method, deserves special attention as there is a considerable level of debate surrounding whether or not ethnography is a true qualitative method of data collection. According to Reeves et al. (2013), ethnography is a type of research that relies on various techniques to collect data, ranging from observation, interviews, and documentary data - all aim to produce a detailed account of various social phenomena. It is also argued to be a forward-looking technique because it eliminates some limitations imposed by other qualitative methods, by combining flexible data collection methods and opportunities, argue Reeves et al. (2013). In an older study, a more detailed version of this view was presented by Reeves (2008) that ethnography is the study of social interactions, behaviours and perceptions, and how they occur within various social groups, and communities. In order to achieve these goals, various techniques can be employed, such as those mentioned above (Reeves, 2008).
[bookmark: _Toc45074495]Summary
Overall, there are different data collection methods that come under the umbrella concept of qualitative methodology. As there are many methods, and the features and characteristics are often overlapping between each other, the selection of one or more method may easily have some influence or consequences over the end results of the researches; this means, researchers must be concerned about the right choice of the technique. To shed light into these areas, this report embarks on a critical reflective evaluation of the similarities and differences between these methods.


[bookmark: _Toc45074496]Literature Review
To make sense of the academic evidence related to these methods and data collection techniques that come under qualitative methodology, a literature review was performed, which examines different techniques under their own labels.
[bookmark: _Toc45074497]Theoretical Views on Narrative Studies
Narrative studies are used in different ways. Ranging from social studies such as Breheny & Stephens (2015)’s attempt to identify how narrative analysis can be used for promoting peace through means of assessing personal, dialogical and social stories to assessing more sensitive social research areas, such as the use of drug use among youngsters or the symbolic boundaries exist among drug users (Copes, 2016). In all cases, it can be seen that the narrative analysis employed by the authors of these respective studies have relied on qualitative evaluation of data, by exploring personal narratives or experiences. Hence, the key characteristics of a narrative study is personal experiences, and this personal experience shape various stories and scenarios, which can be interpreted and assessed by a researcher (Akinsanya & Bach, 2014). 
While these can lead to exploring various issues within these experiences, such as problems, solutions, and complicated inter-relationships, and thereby leading to the development of new models and metrics (Akinsanya & Bach, 2014), they still rely on interviews or related type of data collection processes for collecting data. Collection and conception of data in most narrative studies still depend heavily on interviews, which are then transcribed, assessed, and interpreted by the researcher (McAlpine, 2016). This arguably makes these studies simply qualitative in nature, or interview-based in nature. However, it is the way through which these accounts develop and how these narratives are evaluated that matter the most under narrative studies. 
According to Kim (2015), who called narrative data analysis and interpretation as “flirting with data”, there is very limited focus given to the undeserving theoretical foundations that inform the very nature of analysis and interpretation in narrative studies. This can lead to problematic outcomes, as data could get out of hand very soon. The results of any narrative studies may vary, depending on how a person assess these accounts or stories and therefore, reinforcing objectivity in analysis of data, the same cannot be ensured when this data is interpreted, which is a key concept under the narrative data collection technique, argues Kim (2015). In fact, this leads to many potential dilemmas, starting from home meaning is derived through interpretation of narratives, or the process of narrative smoothing, which is about brushing off the sharp edge to make the narrative/story coherent for the reader. 
Even though this is the case, Aarikka-Stenroos (nd) found that narratives are more engaging and informing than other methods because they provide rich information, which cannot be obtained through questioning alone. There could also be some overlapping in terms of ethnographic studies, since the very nature of narrative studies are to explore and evaluate meaning through personal experience or human experience. In fact, it can be naturalistic, socio-cultural, or literary narratives that narrative studies uncover (McAlpine, 2016). On major contradiction with other popular research techniques under the qualitative methodology is that unlike thematic analysis, which is most commonly used by qualitative researchers, the narrative analysis does not rely on dividing the data based on common themes, but it does so by dividing the data according to individuals (McAlpine, 2016).
[bookmark: _Toc45074498]Theoretical Views on Case Study 
Case study researches have undergone substantial improvements in methodological areas in the past forty years (Harrison et al. 2017), which indicates how methodological choices and methods evolve over time. This also means that the case study approach has evolved from one rigid technique to a more comprehensive, and flexible approach that can be used in a wide number of ways and can accommodate a wide number of issues. While there could be differences in approaches taken by different researchers, there are some foundational similarities shared by case studies in most aspects. The common description of case study research as a versatile qualitative method fits the bill the most, in addition to using them to develop comprehensive view of problems and phenomenon, the use of boundaries, contexts, and the very presence of the case are these common conditions, in addition to the use of multiple sources of evidence (Harrison et al. 2017). 
This means a researcher may collect data for a case study through means of interviews, observations, or any other forms, including narrative views if required. This flexible approach makes case study researches different from other methods. According to Heale & Twycross (2017), there are different ways through which case studies are performed. Observational data can be used to develop a comprehensive picture of a specific situation or practice, while questionnaire data can be obtained to assess individuals and their views, and the same can be used for assessing presence of specific factors. Similarly, interviews and document reviews can be used for creating a comprehensive view of a situation, while auditing existing data from an organisation or practice can be used to shape specific insights into a problem (Heale & Twycross, 2017). 
These arguments showcase the real flexibility involved with case study researches in general. In fact, this could be the factors forcing them to have the controversial face in mainstream research literature (Zainal, 2007). However, the same flexibility also enables case study to approach a prefer choice among researchers among different fields, including medical science and healthcare, since they revel richer data about potential problems and may also offer solutions in some cases. However, the design of case studies should be careful to justify the use of techniques employed towards collecting data, and it must be made sure that the chosen techniques are the only viable technique to conduct the study, and it is informed by theoretical frameworks and models. Otherwise, this may lead to equivocal evidence or biased information produced in the study, and there may be very limited opportunities for scientific generalisation that such studies can barely be used as the basis for strategic decisions in a business organisation, or other context, as it would be very difficult to reach a judgement based on a single case. 
Similarly, case studies can be time consuming and resource intensive due to the involvement of different data sources, and may also fail to create generalisable conclusions, criticise Zainal (2007). Overall, a case study method, despite its flexibility, is not widely accepted for this quality, but is continuously questioned for its applicability. Once again, a case study analysis may follow different data analysis techniques, but the most commonly used technique is a thematic analysis, which relies on systematically recording data and then exploring the data on the basis of different themes, as well as exploring them based on categories and sub-categories for better thematic analysis (Gaya & Smith, 2016). Hence, there are again, many overlapping elements involved with this technique.
[bookmark: _Toc45074499]Theoretical Views on Grounded Theory
Developed by Glaser and Strauss, the grounded theory approach is often taken as the practice where theory is derived from data. The data is gathered and analysed in a systematic research process. In other words, the entire concept of grounded theory rests on the notion of theory grounded in the data (Khan, 2014). Following the inductive approach than the deductive one, which relies on analysing theories and testing these theories, the main objective of grounded theory researches are to create new theories based on the data collected. The peculiar nature of grounded theory research is that the process of data collection, analysis and theory formation all stand together and close, claim Khan (2014). Despite developing the concept, the differences between ideas and concepts generated by the founders of this model act as the biggest barriers to successful implementation, as one of these views criticises the reliance of grounded theory on inductive methods. 
Similarly, differing views of the use of literature also exists, while one argues it should not be promoted, the other claims it is an important part in grounded theory since it helps in forming new theories (Bulawa, 2014). Overall, there is considerable amount of confusion as to which approach is best. Regardless, the data analysis part remains similar to most qualitative studies. For example, coding remains one of the most important sections in grounded theory researches where symbolic assignment of summative factors are important to make sense of situation and evidences in grounded theory researches, argues Pulla (2016). At the same time, data analysis is a non-linear process where the researcher must come back to where the study had started to improve the depth of analysis. Once again, interviews remain the most used format of data collection in such cases, which also shows the use of thematic analysis using codes and descriptive themes to generate new theories and concepts under this technique (Pulla, 2016). 
Despite being a useful technique that make use of existing qualitative data collection instruments, there are some criticisms as well. The analysis performed by Timonen et al. (2018) found that there are many challenges, which are unique to the grounded theory method than any other qualitative inquiry methods. There are some misconceptions about grounded theory. First, there are too many myths surrounding it, such as a grounded theory must generate a theory and fully elaborate, which may not be possible, similar to any other qualitative study. Secondly, the view that engaging with existing theories can affect generating new theories is baseless, as evaluation of literature is a key part in generating new views and therefore, theories. 
Third, there is a view that data analysis and evaluation should happen side-by-side, which is also baseless, deriving from the notion that grounded theory follows a non-linear data collection and analysis process. Overall, these problems and challenges may have some implications on how data is collected and analysed. Since these practices are unique to the grounded theory research, these cannot be seen elsewhere (Timonen et al. 2018). Similar to other methods examined here, the similarities between grounded theory and other techniques is the process of data collection where these methods commonly rely on a predefined set of data collection instruments and sources. Apart from that, grounded theory is unique in nature, approach and application.
[bookmark: _Toc45074500]Theoretical Views on Ethnography
The next method examined in this report is the role of ethnography as a data collection and analysis technique in qualitative studies. Emerging from anthropology, ethnographic studies are associated with beliefs, social interactions, ad behaviours of societies and communities (Naidoo, 2012). In fact, ethnography has strong roots in social science and has become a social observing tool and technique, under the qualitative methodology. While the origins of ethnography is entirely different where these studies engaged on objective observation of societies and cultures, and ignored the views and experiences of the subjects, or those involved in these studies, recent shifts in ethnography studies have brought more credibility to this technique, argues Naidoo (2012). This shift from the scientific origins has made ethnographic studies more useful and credible in social science. 
A major difference associated with ethnographic studies is that they are unlike qualitative or qualitative in nature, in terms of the approach they take. They neither propose new hypotheses, nor test them. On the contrary, they are explorative in nature. These studies tend to explore and report social interactions and cultural features of a society (Reeves et al. 2013). This is unique in nature, especially while considering other qualitative studies, which are strongly dependent on the idea of proposing new theories and placing new hypothesis through inductive orientation and approaches. While the methods used by ethnographic studies can lead to the development of rich data specific to various contexts, the usefulness of these data cannot be ensuring in all aspects, or scenarios. 
In fact, ethnography has always been under strong criticisms, especially from sociologists following the quantitative methodology (Brewer, 1994). Ranging from descriptions of the concept to the criticism concerning the poor generalisability of findings made by these ethnographic studies, which is arguably pointing towards the fact that societies and social interactions can be different. According to Banfield (2004), there are also problems of validity, and relevance. Apart from that, the data collection techniques and processes followed by ethnographic studies are almost the same as other techniques under qualitative methodologies.


[bookmark: _Toc45074501]Conclusion
The main objective of this report was to critically evaluate various qualitative data collection method to understand their similarities and differences. A number of techniques were evaluated in this report. Based on the analysis, this report found that there are too many overlapping similarities between these techniques and methods, and it is usually based on how data is collected and what instruments are used in these techniques. Despite the procedural differences in most techniques, such as the ethnographic study, grounded theory, narrative model or case study technique, the underlying techniques involved with data collection remains the same, which usually range from interviews, questionnaire surveys, observation or documents and reports. This means, in one way or the other, most qualitative researches are same, but they are different in terms of the philosophical views, and how studies are approached. 
For example, taking grounded theory as a focus of this study, it can be seen that the entire concept and notion of grounded theory is built on developing new theories based on inductive inquiry. This means, the entire notion of a grounded theory research is to develop new theories based on exiting evidence, even though there are varying criticisms and discussions surrounding these factors. Similarly, the concept of case study method is to use flexible number of sources to create a comprehensive view of a problem, credible enough to discuss them with evidence, and reach generalised conclusions. Hence, the differences between these techniques followed by qualitative researches basically boils down to how they are used and implemented, and the contexts in which they are implemented, rather than the process of data collection, since data collection techniques and instruments used in most of these qualitative techniques remains similar.
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