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[bookmark: _Toc58854659]Introduction
The COVID-19 has changed the ways of life. During the pandemic situation many people have suffered from hunger in the UK. Food supporting the local people, the Urban Community project has provided a big support. During the pandemic situation, with the help of the voluntary sector partners and the community groups, the Urban Community has provided a lot of helpful steps for the local community. In the pandemic situation, by providing the Camden mobile food bank with the partners, the local people and many families have got help. During the emergency situation, the Camden Mobile food bank has helped to fulfill the food demands. The main purpose of this study is to analyze how the Camden Mobile Food bank has helped the local people during the pandemic situation. In this study, the role of the Camden food bank has been discussed in this study. How the Camden mobile food bank has helped to the provide the food support to the communities of UK has been discussed in this study. In this study, through Gibbs’ Reflective Cycle the reflection has been discussed by providing the brief description, feelings, evaluation, analysis, conclusion and action plans. 
[bookmark: _Toc58854660]Reflection
[bookmark: _Toc58854661]Description
During the COVID-19 situation, the Camden mobile food bank has provided the food support to the local people. Over six months, the volunteers have helped to reach the food to the local people. During the pandemic situation, by the help of the volunteers, the local people have got help. Not only the volunteers, the people worked in the various organizations, they have also come to help with the volunteers. After analyzing the several reports, it have been seen that, for opening the emergency food bank, the cost was £1121 in every week. Not only the local people and volunteers have worked in the Camden Mobile Bank, the other people, who worked for the charities also came to provide the help (urbancommunityprojects.org.uk, 2020). The Camden mobile food bank delivers the food to the local people through the parcel. In the starting the Camden Mobile food bank has got six to eight requests daily for delivery of the emergency food services. The Camden Mobile food delivery has provided a minimum three to five days for delivering the dried foods and other type foods. The Urban Community projects have focused on donating areas for providing food services to the local people. The donation, financial contribution helped to keep the Camden Mobile bank active. The Urban Community project has made some rules, such as - the people can donate the food in every Monday to Thursday, and the timing was - between 10am to 12pm.Not only that, a website has also created, named-JustGiving page, where anyone can donate money. 
The volunteers have given their best to provide the emergency food services for the local people. But in the project, the health of the volunteers was also maintained properly, such as - on Monday and Thursday, the 5 five volunteers only worked between the 10am to 2pm. From the report of the UK, it has been seen that, 1437 people/families have supported the emergency food delivery services for the local people of the UK during the COVID-19 pandemic situation. Not only has that, 925 self referrals used the online referral for getting the food services during the pandemic situation. From the local organization, 512 referrals have been also found.                 
   
[bookmark: _Toc58854662]Feelings
During the COVID-19 pandemic the Urban Community projects have helped me to learn a lot of things for supporting the people in the pandemic situation. During the COVID-19, providing support to the people is very important, because most of the local people are jobless. The support of the volunteers and other people helped to provide the food to the local people of UK. Before starting the COVID-19 situation, most of the people are engage with their jobs, as a result, the donation not so needed (Jeffrey et al., 2020) . After the COVID- 19 situation, donation status has increased not only that, the more people have engaged with the Camden mobile food bank. The awareness of saving money for the pandemic situation has increased. By the help of the Camden mobile food bank, the local people have got very helpful during the pandemic situation. The local people have provided the respect to the volunteers. During this situation most of the people have supported the Camden Mobile Food bank. Not only have that, many donors come to donate foods and financial contributions. After watching the contribution the other people get motivated for providing food and financial donation to the Camden Mobile Food Bank. I feel that, due to the pandemic situation, many people have seen unemployment, as a result of this; many people have suffered from hunger. For the support of these people the Camden Mobile Food bank has provided a support (Gursoy and Chi, 2020). I have experienced that, the contribution of the other people for the Camden Mobile Food bank, increased the number of the donators. I think that, during the pandemic situation, the food support was very important for the local and poor people. Due to opening most of the organization, the situation is stable if compared with before, but every employee has engaged with their work. To support them, food support is very necessary. I think many people are jobless in the present situation; due to this reason the Camden Mobile Food bank can support them by providing the food.   
[bookmark: _Toc58854663]Evaluation
During the COVID-19 pandemic situation the local people have got help through the Urban Community projects- Camden Mobile food bank. I have experienced that, there is a lot of this, which was good and some things was bad. The Camden Mobile Food bank has provided the food for the local and people as a result, the people have got very helpful because due to the lockdown, most of the organizations are closed (Leddy et al., 2020). I have experienced that, during the pandemic situation, many rich people did not contribute money for the local and poor people. I have seen that, there were many people also present, who did not agree to be a volunteer during the pandemic situation. I have also experienced that, sometimes, due to the COVID- 19, many people were not ready to take the food parcels because of their reputations (Power et al., 2020) .The Camden Mobile food bank cannot provide the sufficient food to some families, it was not so good. The support of the social media platform, such as - Face book, Twitter helped to increase the number of the volunteers. The online page-’JustGiving’ has helped to get the contribution of the people, it was very good for Camden Mobile food bank. Many organizations and people have contributed money for providing food to the poor people, which have positively helped to continue the working activities for the Camden Mobile food bank.                
[bookmark: _Toc58854664]Analysis
Helping people in the pandemic situation is very important. In the bad situation, helping other people is one kind of duty in our society. The food and money contribution have helped to continue the work activities of Camden Mobile food bank. The contributions have made it well. Not only that, the help of the volunteers for providing the foods to the local and poor people has made it well. During this situation, due to the presence of the website for contributing money  for the help of the people made it well (Mollenkopf  et al., 2020). The 1437 families and people have supported the emergency food bank service, which has helped to continue the services going well. Many people were not agreed to be a volunteer for delivering the food, as a result, sometimes the mobile food delivery did not go so well. Not only that, due to lack of sufficient food in the Camden Mobile food bank, the food services did not go well. From the COVID-19 pandemic situation, I have analyzed how the urban community project has helped the poor and local people of the UK. The importance of the volunteers for the emergency services I have analyzed form the COVID-19 pandemic situation (Aruru et al., 2020). In the emergency situation, how the contribution of food and money can help to support the people, I have learnt. From this pandemic situation I have analyzed that, many people have lost their jobs. It helped me to learn how money saving is important in life. After analysis about the crisis and unemployment reports helped me to understand the present situation (Galanakis, 2020). Not only that, for supporting the poor and needy people the activities of Camden Mobile food bank have helped me to provide the knowledge about the food crisis in the pandemic situation.    
[bookmark: _Toc58854665]Conclusion
The COVID-19 has provided me knowledge about the crisis and unemployment. From the pandemic situation I have learnt how the helping is necessary to support the poor and needy people. The pandemic situation has taught me how the money savings is so important. The various websites and social media have helped in donating money in the Camden Mobile food bank. The involvement of more volunteers to support the poor and needy people in the COVID-19 situation could have been a more positive situation. The awareness of helping people in the pandemic situation will be a positive situation, where everyone is involved. To handle a pandemic situation, like COVID-19, I have to improve my volunteering skills. Not only that, to handle the situation like this, I should improve my safety skills. As much as possible I should improve my money saving skill for helping others in the pandemic situation. For handling the situation like COVID-19, I should improve my communication skills to understand the people.       
[bookmark: _Toc58854666]Action plan
The COVID-19 has taught me a lot for helping people by providing food. If I had to do the same thing again, I would like to increase my awareness to be a volunteer. Not only that through the social media advertisement I will increase the awareness of how to be safe during the pandemic situation (Trautwein et al., 2020) .Next, I would like to make a donation fund, where anyone can donate money for the poor needy people. One thing I would like to do is provide the hand sanitizer and mask with the food parcel. To handle the pandemic situation the proper training can be helpful. Through the training I will improve my volunteering skills, such as- ‘One mike, one life’, ‘Cheer and Tumbling’, ‘Coach 2 successes’ and many more. For making sure, I would like to connect with any charity funds, which will help me to increase my volunteering experiences (Comas-Herrera et al., 2020).Not only that, in the local programs, I would like to join as a volunteer; it will help me to develop the volunteering skills for handling the situation like COVID-19. 
[bookmark: _Toc58854667]Conclusion
After the brief discussion of the Urban Community project- Camden Mobile Food bank, it can be said that the food bank has helped to provide food for the local poor and needy people. During the COVID- 19 situation, many employees have lost their jobs; as a result, it created a complex situation for them. For providing the foods for those people, the Camden Mobile Food bank has helped a lot. For opening the Camden Mobile Food bank and cost was £1121 in every week. The volunteers and local people were connected the foods for the local and needy people of the UK. From the report, it has been seen that 1437 people/families have appreciated their activities for providing food for the local and needy people.
The negative sides are also available during the COVID- 19 situation, such as - everyone not agreed to be a volunteer. Sometimes the Camden Mobile Food bank cannot provide the sufficient food for some families. The COVID-19 has learnt a lot of things, such as- it have helped to learn the necessities of money savings. This situation has also helped to develop the volunteering skills. For handling the situation like this, the mask and sanitizer delivery is very important with the food. For handling the pandemic situation, the ‘Cheer and Tumbling’, ‘Coach to Success’ should be improved. For increased awareness, the various social media and websites could be helpful, such as- Face book, Twitter and many more. 
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