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Domiciliary care is a service that helps with s/users care and support in their own homes. This can support older s/users and adults with disabilities or adults with a long-term illness to keep their independence and to feel safe in their own home. The support they would receive would be support with personal care, dressing and undressing, medication, washing and bathing, and meals and daily chores .The shortages of the Domiciliary care service could make it very difficult for the s/user to have their needs met and to receive the correct support needed, I do hope that raising these shortages and the issues for the vulnerable s/users and the impact on the community we will be able to come up with some solutions and to follow the (care act 2014) as this will give us the legal framework for adult social care in England.
2). Impact of the issue on the community.
Domiciliary care service shortages can cause a lot of issues for the s/user, families, and the care system. s/users who don’t receive the correct support needed will struggle with there daily needs which can affect their mental health and physical and emotional wellbeing also their dignity and independence can be affected. When care visits can’t be done or delayed due to shortages the family or friends of the s/user would support them with their daily needs which is unpaid work this could cause stress for the s/user and families which could cause impact on their own daily life. S/users without support are very vulnerable this could lead to them being isolated and in ill health due to not receiving regular medication, personal care, regular meals, or just company. The shortages could also have an impact on the health service if a s/user is ready to leave hospital and no support is there for them once discharged they would have to stay until domiciliary care can be arranged which can cause stress on the s/user and affect the availability of hospital beds. 

3). Recommended Response to Address the issue.
The council could work alongside the local community, or local care providers they could advertise job vacancies, offer training or apprentices. The council could also offer reliable working hours, good rates of pay, and travel time between calls, and support for the carer to progress in their career if they would choose to this could help with the recruitment of care staff which would give the s/user the care and support needed and build a trusting bond with their carer. Funding is also a big issue in within the care sector the council could help with the s/user care packages, and the funding would help with staffing levels and appropriate travelling arrangements this would help with the s/user to receive the support needed. The council should have regular talks with charities or voluntary groups to see where support is needed also s/users who are lonely and don’t have family or any support could benefit from being invited to activity centres or could have regular sits arranged.
4). Prevention and early intervention
Health professionals and therapists could do regular assessments on the s/user to see if any equipment or any adaptations are needed to help the s/user with independence which would help them to regain the confidence after being in hospital for illnesses or any other reason for their admission. These regular assessments can help with the needs of the s/user before things end up being more serious for the s/user. Improving the domiciliary care service is important as it supports the s/user so they can have their independence and to protect the vulnerable adults.
Conclusion.
I think having these shortages can have a massive effect on the s/user and their families also on the community which can affect their independence and can also cause stress for the unpaid carers and disruption on their life this can also have a negative effect on the health service like hospital discharges. Wolverhampton council could help by reviewing funding and improve recruitment strategies this would then improve care and support within the care sector and to follow the (care act 2014) principles. The council would then support the independence, dignity, and wellbeing of the s/user which promotes a better quality of life for the s/users who rely on the support in the community. 
References.
Care act 2014.c23 Available at: https//www.legislation.gov.uk/ukpga/2014/23/part/1. (Accessed:11 october2026).
Care Quality Commission (CQC) (2025) The state of health care and adult social care in England 2024-25. Available at: https//www.cqc.org.uk/publications/major-report/state-care/2024-2025 (Accessed:11 October 2026).
Skills for Care (2025) Summary of domiciliary care services 2025. Available at: https//www.skillsforcare.org.uk/Adult- Social-Care-Workforce-Data/workforceintelligence/resources/reports/national/summary-of-domiciliary-care-services-2025.pdf (Accessed:11 October 2026).



 

