UNAYS WARD DS2 ASSESSMENT
📱 BrightTech Repairs
Monthly Repair Summary Report
Prepared for: Ms Nicholson, Store Manager
Period: Last Month

	
	Repair Type
	Total Repairs

	📱 Screen Replacement
	45

	🔋 Battery Change
	30

	💧 Water Damage Fix
	14




	

	

	

	

	





		Repair Type
	Week 1
	Week 2
	Week 3
	Week 4
	Total

	
	
	
	
	
	

	Screen Replacement
	12
	9
	14
	10
	45

	Battery Change
	8
	7
	9
	6
	30

	Water Damage Fix
	3
	4
	2
	5
	14






Most Common Repair Type
Screen Replacement was the most common repair type, with 45 repairs completed during the month.

Chart Choice
Following feedback from my tutor, Caroline, I used a bar chart to display the repair data. A bar chart makes the information easy to read and allows users to compare the number of repairs completed for each repair type quickly. The chart clearly shows that Screen Replacements were the most common repair, followed by Battery Changes and Water Damage Fixes.
Why I Used Microsoft Word
I used Microsoft Word to create the repair summary because it is easy to use and allows information to be presented clearly and professionally. Word made it simple to organise the repair data using tables, headings, and charts. It also allowed me to format the document so that the results were easy to read and understand. This helped me clearly show the number of repairs completed for each type and identify the most common repair.
Evaluation
I chose the BrightTech Repairs scenario because it is a realistic business situation that requires data to be collected, organised, and presented clearly. The task involved summarising repair information and identifying the most common repair type, which are common activities in a business environment.
I chose Microsoft Word because it allowed me to create a professional-looking report using headings, tables, and charts. Word is easy to use and made it simple to organize the information so that it was clear and easy to understand.
To develop my work, I first calculated the total number of repairs completed for each repair type. I then presented the results in a table and identified the most common repair. Following feedback from my tutor, Caroline, I improved the presentation by using a bar chart to make the data easier to compare visually. I also improved the layout by adding clear headings and formatting, making the report more professional and easier to read.

Decision & Iteration Log
1. Why I chose my tool
I chose Microsoft Word because it is useful for creating professional documents and presenting information clearly. It allows me to organise data using tables, format text, and add charts or images if needed. I also read guidance on using tables and formatting in Word, which helped me decide it was suitable for presenting sales information.



2. What information I used
I used the weekly sales numbers from the scenario.

I included:
· Units sold 
· Price per unit 
· Total sales 

3. How I created my artefact
· First, I entered the sales data into a table in Microsoft Word. 
· Then I calculated the total sales and added the results to the table. 
· After that, I formatted the document using headings and clear labels to make the information easy to read. 
· I added a chart to show which product sold the most. 
· Finally, I checked all the figures and formatting to make sure they were correct. 
4. What changes I made
· At first, the table was difficult to read, so I added colour and bold headings. 
· I adjusted the column widths to make the information clearer. 
· I improved the layout by adding spacing and consistent formatting throughout the document. 
5. Feedback I used
· My tutor said the formatting should be more consistent throughout the report.
· A classmate suggested making the headings clearer and improving the layout of the tables.
· I made these changes based on their feedback to improve the overall presentation.
6. Final explanation
· This report helps Ms Nicholson, the Store Manager, understand the repair activity from the last month. It clearly shows key information such as the number of repairs completed, common device issues, and overall performance.
· The report is easy to read and helps support business decisions by presenting the information in a clear and professional format using Microsoft Word.



Week 1	
Screen Replacement	Battery Change	Water Damage Fix	12	8	3	Week 2	
Screen Replacement	Battery Change	Water Damage Fix	9	7	4	Week 3	
Screen Replacement	Battery Change	Water Damage Fix	14	9	2	Week 4	
Screen Replacement	Battery Change	Water Damage Fix	10	6	5	Total	
Screen Replacement	Battery Change	Water Damage Fix	45	30	14	Column1	
Screen Replacement	Battery Change	Water Damage Fix	


