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Digital skills are crucial for studying because they enhance learning, support better academic performance and helping to develop critical thinking and information literacy (Rafi et al., 2019). Digital skills are the basic function, digital literacy is the critical use, and digital competence is the mastery of both (Ferrari and Punie, 2013).
According to Stofkova et al. (2022), strong digital skills are essential for professional development as they increase productivity, enable effective communication and collaboration across all industries. In the personal aspect they allow individuals to communicate with others, help people manage everyday tasks such as online banking, shopping, and accessing health or government services.
When I started my journey at university, my digital skills were very basic. I only knew how to send emails, use social media, and search for information online. As my studies progressed, I realised that my digital skills were not at the level required for academic success. I approached this challenge with patience and an open mind, ready to learn new things. Early in the course, our class explored the essential digital skills needed for effective learning—creating, evaluating, analysing, applying, understanding, and remembering digital information.
One activity that helped me develop my digital skills was completing a video presentation using Microsoft PowerPoint. At first, I found this task very challenging because I had never created a digital presentation before. However, by carefully following the instructions, practising repeatedly, and experimenting with different presentation tools, I became more confident. I learned how to record my voice, insert images, and use animations to make my slides more engaging. When I submitted my final presentation, I felt proud of my achievement and received positive feedback from my lecturer, which boosted my confidence in using digital tools for academic work. During our classes we also learned about professional email etiquette, including keeping a professional subject line, avoiding text-talk, slang, or multiple short messages. Practising this skill helped me become more professional in my communication, which is essential for future employability.
Reflecting on my experience, several strategies worked well. My patience to practise helped me improve quickly. Watching online tutorials and asking questions in class also contributed to my progress. I found that learning by doing was the most effective approach for me because it allowed me to apply new knowledge immediately and correct mistakes along the way.
However, not everything went smoothly. I continue to struggle with Microsoft Teams. The interface feels confusing to me, and there seem to be too many features to navigate easily. I often lose track of where files are saved or how to join meetings properly. I believe this happened because I was focused more on PowerPoint and Word, which felt easier to master, and did not invest enough time in exploring Teams systematically.
To continue improving my digital skills, I plan to dedicate more time to practising Microsoft Teams. My specific goal is to become fully comfortable using its main features by the end of the next academic term. To achieve this, I will watch tutorial videos and take short online courses focusing on digital skills to strengthen what I have already learned. Additionally, I will stay focused during university lessons, keep practising regularly, and ask for feedback whenever possible. Through consistent effort and the right support, I am confident that I can continue developing strong digital skills that will support both my academic and future professional growth.


Theme 2: Critical Thinking
Critical thinking matters for studying because it helps students do more than just remember facts; it allows them to really understand information, think about it carefully, and use it in a meaningful way (Raj et al., 2023). It is also an essential skill for both personal life and work, because it helps people make better decisions and solve problems more effectively.
Critical thinking means someone takes the time to really think about what they see or hear, instead of just accepting it straight away. It involves looking closely at the information, asking questions about it, and analysing the evidence so they can conclude that fair, and well supported (Hunter, 2014).
During my university classes, I had the opportunity to develop and practise my critical thinking skills through a range of learning activities. We learned that critical thinking involves analysis, evaluation, arguments, and awareness of bias. It is about thinking clearly and intelligently by using intellectual skills such as identifying, analysing, and evaluating arguments and truth claims. It also includes recognising and overcoming personal biases, constructing logical reasoning, and making sound decisions about what to believe or do.
A class activity that particularly helped me practise critical thinking when we analysed and compared two types of bags—a handbag and a backpack. The purpose of this exercise was to identify similarities, differences, strengths, and weaknesses to reach balanced conclusions. During this activity, we were also taught about counterarguments, meaning the skill of introducing opposing viewpoints supported by evidence or reasoning. This exercise encouraged me to think from multiple perspectives rather than just assuming that one option was automatically better. I realised that evaluating the qualities of each bag required objective thinking, not just personal preference.
We also discussed different types of bias, including confirmation bias, explicit bias, and implicit bias. Learning about these concepts I noticed that I tend to rely on information’s that supports what I already believe, which limits my ability to view situations objectively. This awareness is an important step in improving my critical thinking.
Reflecting on my experience, several things worked well. The classroom discussions and hands-on activities helped me learn through practical examples. I enjoyed being challenged to compare and evaluate ideas, as it encouraged me to think more deeply. However, one aspect that did not go as smoothly was recognising my biases when finding information online. I often used sources that confirmed my existing opinions, without questioning their reliability. This happened because I was not fully aware of how algorithms and personalised content on the internet can influence what I see. I realised that critical thinking requires constant questioning and openness to alternative viewpoints.
To keep improving my critical thinking, I want to pay closer attention to how I choose and evaluate different sources of information. When I do research online, I’ll try to look for opposing viewpoints that challenge my own opinions. 


Theme 3: Feedback
Feedback is important for studying because it helps a learner understand what they are doing well, what needs improvement, and how to adjust their work in the future. It also supports their motivation and confidence, which can lead to better academic progress over time (Bajaj et al., 2018).
We had a full class session dedicated to learning more about feedback. I engaged actively in the class, where we explored what feedback is, the different types (informal, formal, formative, summative, peer, constructive and self-feedback), and why feedback is important. I valued the discussion about common reactions to feedback, such as anxiety, frustration, defensiveness, feeling upset, happiness and confusion, because it helped me to understand that mixed emotions are normal. 
What worked especially well for me was the group discussion, where everyone shared their point of view about feedback; hearing different perspectives made the session interesting and engaging, and I believe this kind of discussion should be repeated in the future. I also found it very useful when the lecturer explained how we will receive feedback on our assignments, how detailed it will be, and what we are expected to do with it, such as reflecting, seeking clarification, creating an action plan and then putting the feedback into practice.
Personally, I do not usually have a problem with receiving feedback, and I have had it many times, but it is crucial for me that the feedback is fair and based on solid fundamentals. I recognise that I struggle more with giving negative feedback when it is needed, and this is an area that did not go as well as it could. I think this happens because I worry about upsetting others and I find it uncomfortable to be critical, even in a constructive way.
My action plan focuses on becoming more confident and effective in giving constructive feedback. To do this, I plan to start using the “sandwich” technique more intentionally: beginning with a positive comment, then offering constructive criticism, and finishing with another positive comment. I will also try to make use of peer feedback opportunities in class so I can practise this skill in a supportive environment, and I may look for online resources or short videos about giving constructive feedback.
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