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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).














Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).



















Part A

In this assessment, I critically reflect on my first year as a newly qualified social worker, identifying key learning needs in relation to the three Social Care Wales learning outcomes. I outline a clear plan for development over the next twelve months, using Borton’s Reflective Model (What? So What? Now What?) to structure my reflection. Critical reflection is essential for linking experience with theory and for developing safe, ethical and effective professional practice.

Applying analysis in assessment to inform interventions

During my first year, I developed confidence in completing Mental Capacity Assessments (MCA) relating to care and support needs. However, I identified a gap in my confidence and analytical ability when completing financial capacity assessments. These assessments require a more detailed understanding of legal principles and a higher level of analytical reasoning to evidence decision‑making.

This learning need is significant because financial capacity decisions directly affect an individual’s autonomy and control over their finances. Poorly evidenced assessments may result in unlawful or overly restrictive decisions, conflicting with the principles of the Mental Capacity Act 2005, particularly the presumption of capacity and least restrictive practice. Through supervision, I recognised that limited experience in this area could undermine my ability to demonstrate defensible, proportionate decision‑making. Strong analytical skills are essential in synthesising complex information to inform appropriate interventions and protect individuals’ rights.

To address this need, I plan to attend advanced MCA training, observe experienced practitioners completing financial assessments, and review completed assessments to strengthen my understanding. I will use supervision to plan, reflect upon, and review my assessments to ensure they are legally robust and evidence‑based. I will also set specific learning goals, such as improving the clarity of my written analysis and increasing my confidence in applying legal principles independently.

Working collaboratively with people and professionals

Throughout my first year, I gained experience working within multidisciplinary teams, particularly in relation to Continuing Healthcare (CHC) processes. I developed positive working relationships with professionals and service users; however, I identified a lack of confidence in challenging decisions or outcomes within these settings.

This is an important learning need because failure to appropriately challenge decisions may result in unmet needs or inappropriate care outcomes. The Social Services and Well‑being (Wales) Act 2014 emphasises co‑production, person‑centred practice, and effective advocacy. Within CHC settings, power imbalances may exist due to the medical dominance of decision‑making, which can limit social work input if not confidently asserted. Supervision highlighted the importance of professional curiosity and assertiveness to ensure holistic perspectives are represented.

To develop in this area, I will use supervision to prepare for and reflect on CHC meetings, seek feedback from my manager, and attend relevant training, including CHC and assertiveness training. I will also undertake independent research to strengthen my understanding of CHC frameworks and practice assertive communication to improve my confidence in advocating for individuals.

Intervention and application of professional judgement in complex situations

I have experience completing Best Interest (BI) decisions within hospital settings; however, I initially had limited experience completing BI decisions in community contexts, where complexity and risk management can differ significantly.

Best Interest decision‑making requires balancing risk, autonomy, and least restrictive practice, demanding sound professional judgement. Inadequate decision‑making may result in overly restrictive interventions or insufficient safeguarding, conflicting with the Mental Capacity Act 2005. My limited experience in community‑based BI decisions impacted on my confidence and independence. Supervision emphasised the importance of ethical reasoning, proportionate responses, and analytical decision‑making in these situations.

To further develop my competence, I will continue shadowing experienced practitioners, reviewing previous BI decisions, and using supervision to reflect on complex cases. I will also seek feedback on my written assessments to strengthen my professional judgement.

In conclusion, I have identified key learning needs in analytical assessment skills, collaborative working, and professional judgement. These will be addressed through supervision, training, observation, and reflective practice, supporting my progression towards confident and autonomous practice.

Total words: 647
Part B

In this section, I critically reflect on the progress made in relation to the learning needs identified in Part A, using Borton’s Reflective Model. This reflection demonstrates how supervision, training, and service user feedback have informed my professional development and shaped my ongoing learning.

Mental Capacity Assessments

Financial Mental Capacity Assessments were identified as a key development need. Over the past year, I observed experienced practitioners, participated in relevant training, and completed financial capacity assessments with support through supervision. This exposure enabled me to develop a clearer understanding of how to gather robust evidence, apply legal principles, and document defensible decisions. I have also independently reviewed case law and practice guidance, which has supported my understanding of how theory and legislation inform practice.

This progress reflects an improvement in my analytical skills and confidence. The Mental Capacity Act 2005 requires practitioners to demonstrate clear, evidence‑based reasoning and lawful decision‑making. Supervision feedback highlighted that while my written analysis has improved, I must continue developing my ability to independently synthesise complex information, particularly in cases involving fluctuating capacity or differing family views.

To continue progressing, I will complete financial Mental Capacity Assessment with decreasing reliance on supervision, attend further advanced training, and regularly review relevant case law and guidance. I will also seek peer feedback and participate in reflective discussions to strengthen my confidence and analytical competence, with the aim of achieving greater independence.

Collaborative working and Continuing Healthcare

I have attended several Continuing Healthcare reviews and contributed to information gathering, relationship‑building, and communication with individuals and families. Through this process, I have developed stronger professional relationships and improved my understanding of multidisciplinary work. However, I have not yet formally challenged a Continuing Health Care outcome.

While this limits direct experience, it highlights the importance of preparation, confidence, and assertive communication. My ability to build rapport and communicate effectively supports person‑centred practice; however, reflection and supervision identified a need to further develop my advocacy skills. Power imbalances within Continuing Health Care processes can restrict social work input if not confidently asserted, which may negatively affect outcomes for individuals. I recognise that effective advocacy requires both knowledge and the confidence to challenge decisions constructively.

To address this, I will seek opportunities to appropriately challenge decisions, prepare for meetings through supervision, and attend advocacy‑focused training. I will also reflect on my role within multidisciplinary teams to ensure social work values are upheld and that individuals’ voices remain central to decision‑making.

Best Interest decision‑making

I have gained increasing experience completing community‑based Best Interest decisions, progressing from shadowing experienced practitioners to more independent practice. These cases often involve complex family dynamics, safeguarding concerns, and ethical dilemmas, requiring careful consideration and professional judgement.

This represents significant progress in my ability to balance risk, autonomy, and least restrictive practice. Ongoing reflection has reinforced the importance of ethical reasoning, proportionality, and clear documentation. Feedback from supervision highlighted that continued learning is required to ensure decisions remain lawful, person‑centred, and proportionate, particularly in complex or contested cases.

I will continue to reflect through supervision, reviewing decisions, and seeking feedback to strengthen my autonomy, confidence and knowledge. I also plan to engage in further training and peer learning opportunities to develop my ethical and analytical decision‑making skills in practice.

Total words: 540

Service user feedback

Feedback from a service user indicated that although they felt listened to during assessment, they were unclear about outcomes and next steps. This highlighted a gap in my communication, particularly when explaining complex processes such as Best Interest decisions and Continuing Health Care. Reflecting on this feedback reinforced the importance of transparency and checking understanding.

In response, I have adapted my communication by providing clearer explanations, summarising decisions, and checking understanding throughout the process. This aligns with person‑centred practice and has strengthened my confidence in communicating complex information. I will continue to seek feedback from service users and colleagues to ensure my communication remains clear and accessible.

In conclusion, I have made meaningful progress across all learning areas. However, continued supervision, training, and reflective practice will remain essential in supporting my development towards confident and autonomous practice.

140 word.

Total words: 1327
image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




