	
	
	



Learning in the digital era assignment 1

                                                           

1a when working or studying in optics it is very important to have good communication, accurate math, and clear problem-solving are the most important skills you need to be a great dispensing optician. If you Learn these practical skills at university it will guide you move smoothly from from studying at university or Abdo college straight into your first real job as a healthcare professional in optics.
Throughout your career, you will work at the frontline at the optician practice. You will regularly help patients who need complex glasses. This will patients who are vulnerable like young children, elderly patients, and patients with severe eye problems. Being able to talk clearly to patients is a very important part of the job. You must explain complicated lens designs using simple words that anyone can understand. This will help patients feel comfortable and relaxed. It also prevents them from having headaches or trouble getting used to their new spectacles. 

Working in a optician, you need to use precise math every day you must handle any data in a careful to calculate exact measurements for the patient's frames and lenses. This will be measuring how far the glass sits from the eye, how the frame tilts on the face, and where the exact centre of the lens should be. Even a small mistake in these numbers can ruin a patient's vision and cause bad eye strain. learning these steps at university is necessary to follow strict legal safety rules. In the end, becoming excellent at these skills will help your career grow much faster. It can lead to exciting advancements, such as managing a clinical practice, specialising in contact lenses, or even owning your own independent optician shop.





 

b) different use of ai assistance 
1. chat gpt, some of the key benefits of using chat gbt in a optician practice are that you can use this ai assistance  to create and print scripts for your business so that you can show and explain things quicker and be more informative to patients for example you can get a script explaining complex lenses such as multifocal lenses which gives you three distances such as long distance middle distance and short distance.
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2 Microsoft Copilot, Microsoft Copilot has many benefits when working in a optician practice one of them is for patient communication such as to generate emails for follow ups to see how they are getting along with their glasses or you can generate a reminder message on the email to remind the patients of their upcoming appointments.
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3.claude, you can use Claude in an optician practice because it can generate scripts and handouts which you can use at an optician practice such as it can generate scripts such as comparing lenses like varifocal lenses bi focal lenses and single vision lenses which will make it easier to show patients the difference in regard to different lens options.
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ChatGPT can be very useful in an opticians, helping optometrists, dispensing opticians, optical assistants and
practice managers save time, improve customer service and grow the business.

8 ways ChatGPT can help in an opticians

* 1. Customer service and dispensing

o Explain lens options in simple language.

o Help customers understand single-vision, bifocal and varifocal lenses.

o Draft answers to common questions about coatings, thinning and anti-
reflection lenses.

o Create scripts for recommending suitable frames and lenses without
pressuring customers.

2. Patient education

o Write easy-to-understand explanations of eye examinations.

o Prepare leaflets about dry eye, children's eye care and contact lens hygiene.
o Draft reminders about regular eye tests.

o Help explain why patients may need an eye examination or referral.

ChatGPT supports communication but does not replace clinical judgement or an
eye examination.




image2.png
2~ = 4~ 0‘ B

=g - e
F

& Coaching by Copilot
To

Bec
Add a subject

Type /to 4 Draft with Copilot




