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1. Introduction

For the Professional Development (Health and Social Care) module, we were asked to write a reflective report on our professional development career.  I plan to use Gibbs' reflective cycle as a guide for my narrative, incorporating each stage into each section of this post, including recounting my experience with Assessment 1, which was a role play.

2. My career path

[bookmark: _Hlk133671219]Description: A Psychologist assistant works under the supervision of licensed psychologists and provides support with various tasks such as data collection, patient assessments, and treatment planning. They may work in a variety of settings, including hospitals, clinics, schools, and research institutions (APA, 2021).
Feelings: I would be thrilled to have the chance to work in an area about which I am enthusiastic if I were to become a psychologist assistant. I would also be anxious or unsure about my capacity to assist licenced psychologists and cater to patients' requirements.
Evaluation: To be successful in this career, I must have a solid foundation in psychology and be able to communicate effectively with patients and coworkers. It is also critical to constantly learn and develop new skills and information to keep up with the latest innovations in the area (APA, 2021).
Analysis: As a future Psychologist assistant, i may face challenges such as managing patient expectations and balancing multiple responsibilities. Reflect on these challenges can help me identify areas for improvement and develop strategies to address them.
Conclusion: Reflecting on my experiences as a Psychology student and in previous employment can assist me in identifying my strengths and limitations and developing a plan for future development. It can also help me increase my self-awareness, problem-solving skills, and general performance as a psychologist assistant.
Action plan: I must take some actions to ensure a fantastic performance as a psychologist assistant, such as getting extra training or coaching from a mentor, strengthening communication skills, or seeking feedback from patients and coworkers.


3. My current Skills

Description: Psychologist assistants require knowledge of psychological theories and principles, the ability to maintain confidentiality, good organizational and time management skills, attention to detail, and a strong understanding of mental health issues (National Career Service, 2021).
Feelings: As a student with a degree in psychology, I believe I possess the necessary skills to become a successful psychologist assistant. I feel confident in my abilities to work in a team, maintain professionalism, and respect the confidentiality of clients.
Evaluation: Scott and Lantos (2017) emphasized the importance of effective communication skills, strong interpersonal skills, professionalism, and the ability to work collaboratively with other healthcare professionals. Developing critical thinking and problem-solving skills is essential to identify and solve problems that arise during treatment (Halstead, 2019).
Analysis: Psychologist assistants need to have a strong foundation in psychology to interpret patient behavior and effectively support licensed psychologists in various tasks such as data collection and treatment planning (Raymond et al., 2019). Additionally, cultural competence is an essential skill that involves being aware of and understanding one's own cultural biases and stereotypes, as well as those of others, to effectively communicate with clients from different cultural backgrounds and develop culturally sensitive interventions (Sue, 2006).
Conclusion: To become a successful psychologist assistant, I could continue to develop my critical thinking, problem-solving, and research skills through clinical experience and 

supervision. Additionally, I could actively seek opportunities to increase my cultural competence and develop interventions that are culturally sensitive and appropriate.
Action plan: Even though I already have certain abilities, I believe it is always best to practise them. And to do so, I should improve my communication and interpersonal skills by practising active listening, seeking feedback, and attending workshops or training programmes; improve my cultural competence by seeking opportunities to learn about different cultures and traditions and incorporating this knowledge into my work with clients; and improve my knowledge of mental health issues by attending workshops and seminars and reading relevant literature.


4. My Gap in Skills

Description: As a future psychologist assistant, I have identified two main obstacles that impede my work progress - language barrier and poor time management.
Feelings: I feel frustrated and overwhelmed when I cannot understand someone properly due to language barriers. Additionally, I feel stressed and fatigued due to poor time management.
Evaluation: The language barrier is a significant issue that affects the quality of care provided to patients with limited English proficiency, as per Flores, G. (2005) and the American Psychological Association (APA) (2017). Poor time management, on the other hand, can lead to missed deadlines, incomplete assignments, and decreased quality of care, as per Schneider et al. (2018) and Greenberg (2017).
Analysis: To address the language barrier issue, I must take steps to enhance my English skills. To solve the problem of inadequate time management, I must devise efficient time management methods and conquer my hurdles.
Conclusion: By improving my language skills and adopting effective time management strategies, I can provide better care to my patients, reduce my stress, and fatigue, and improve my overall job performance, additionally improve my confidence.


[bookmark: _Hlk133693614]Action Plan: my action plan involves enroll in an English course to improve language skills; Read scientific journals related to my work in English; Request language interpretation services or seek help from bilingual colleagues, and prioritize tasks, create schedules, and delegate responsibilities to improve time management skills.



5. Systematic Approach to Skills acquisition
There are several ways to overcome a language barrier. One way is to improve one's language skills by taking language classes or courses. Additionally, practicing with native speakers and immersing oneself in the language can also be helpful. Technology can also be used to assist with language barriers, such as translation apps or video remote interpreting services (Schneider et al., 2018).
To combat bad time management, I must not only prioritise work and develop timetables, but I must also set clear goals and deadlines to help me remain on track and enhance my productivity. Another method is to discover my time-wasting activities and eliminate or reduce them. It can be beneficial to keep a journal of how much time I spend during the day in order to identify areas that require development. Setting deadlines for tasks can also help with time management. Breaking larger jobs down into smaller, more manageable tasks can help me feel less stressed and more productive (Schneider et al., 2018).


6. Recruitment and Selection

Description: I was able to gain perspective as both an interviewer and an interviewee during our class (with spectators) role play about a job interview for a psychologist assistant position. I had to answer five questions as the interviewee. Some were more forthright than others. As an interviewer, I used both open-ended questions and direct responses. 

Feelings: At first, as a interviewee, I was anxious, but as I responded to the questions during the role-playing interview, I felt more at ease. One of the questions also detracted from my attention. Despite hearing kind words, the interviewer's nonverbal stance was unfriendly because not even a smile was exchanged during the interview making me realise how much a person's body language influences how we react and interact in a conversation. There was some detachment brought on by the spectators, but I believe I was able to maintain my composure. When it was my turn to conduct the interview, I believe I was able to foster a friendly and encouraging atmosphere.
Evaluation: In my opinion, having a confident, competent, and approachable stance during a job interview is crucial. In a study by Tschuschke et al. (2016), interviewees rated interviewers as more competent and trustworthy when they had an upright posture, maintained eye contact, and leaned slightly forward. Additionally, interviewers who sat with their arms and legs crossed were seen as less approachable and welcoming than those who adopted an open body posture.
Analysis: The value of posture and nonverbal clues during job interviews is shown by my experience as both an interviewer and an interviewee. According to research by Ducharme and Harris (2007), interviewers who don't smile can cause the interviewee to have unfavourable perceptions and feelings. which is precisely what occurred in my interview experience, where I was not greeted with a smile by the interviewer, which ultimately made me feel less confident in my ability to respond to the interviewer's questions.
Conclusion: By understanding the importance of posture and nonverbal cues, interviewees and interviewers can create a positive and supportive environment that can enhance performance and motivation during interviews.
Action plan: some potential action steps to a future job interview, envolves, practice active listening: As an interviewer, it is important to actively listen to the interviewee's responses and provide nonverbal cues, such as nodding or smiling, to convey interest and engagement (Tschuschke et al., 2016); As an interviewee, I can work on not being affected by the nonverbal cues of the interviewer. Instead, I can focus on providing concise and clear responses.




7. Conclusion and recommendations

I may infer that it is critical to be self-aware and to reflect on personal and professional development. By reflecting on my communication and time management abilities, I was able to identify areas for development and establish plans to overcome any barriers or challenges that may arise on my journey to becoming a psychologist assistant. On the other side, the importance of body language on communication, particularly in job interviews, was identified, as well as how interviewers should utilise good posture and a welcoming demeanour to create a favourable environment. Overall, the importance of preparation, practise, and self-awareness in these areas was emphasised in order to increase one's chances of success in a job interview and professional settings.
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9. Appendix
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  Q u estions to respond as  an   interviewee.     1 - Why does an assistant psychologist position interest you ?   2 -   Can you tell me a little bit about your professional strengt hs?   3 - When did you first become interested in a  career in psychology?   4 - What motivates you to stay in this path   of   psychology ?   5 - What are your career goals?  
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Role Play   Interviewer (Questions   for a n  social worker   assistant   job position )     1 - Why did  you want to  become a   social worker   assistant ?   ( My goal in posing this query  is to learn more about the individual's drive to become a social worker, as well as other qualities like  compassion, altruism, and dedication to the position ) .   2 -   What do you consider to be your finest qualifications for this social worker  assistant  position?   ( This question allows you to assess a candidate's qualifications (whether they  meet the academic  requirements of the role) and determine whether they meet your expectations for a  social worker. It also allows them to highlight their strong points )   3 -   Which clients do you find the most challenging to work with?   ( By posing this query,  you can learn how  a candidate responds to challenging clients and stress (Experience working with a  variety of clients and Compassion and dedication to helping every client). Answers reveal whether a  candidate could function in a hectic situation. )   4 -   Assume a client  disagreed with your recommendations. What would you do  in this situation?   ( Social workers must be able to respond appropriately in various circumstances.  When a client rejects their ideas, a strong candidate should reply positively and professionally,  demo nstrating professionalism, realistic decision - making abilities, and successful client management  techniques . )   5 -   Why do you want to work here as a social worker   assistant ?   ( This question  demonstrates an interest in professional development, a desire to assist the de mographics or groups with  whom your organisation works, and long - term career goals . )              


