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Be able to review and evaluate an organisation’s approach to talent planning. 

1.1 Assess how and to what extent the organisation undertakes workforce and talent planning. 

Morrisons plc is the fourth largest supermarket in the UK, employing over 110,000 colleagues across its retail, manufacturing, and logistics sites. For this module, I will be focusing solely on the retail stores. As I am new to the organisation, I spent time reviewing documents in relation to workforce planning and talking to my line manager, the Regional People Manager. 

The approach to workforce planning within Morrisons is dependent on the level of the role. Following a recent restructure with the aim of flattening the hierarchy, the current structure in stores is as below: (EV1):
· Level 1 – Colleagues 
· Level 3 – Senior Managers 
· Level 5 – Store Manager 

There is no formal process for workforce planning when it comes to level 1 colleagues, however Morrisons undertake a number of different programmes to encourage people to join the company, ensuring smooth replacement for turnover. These include: 
Morrisons in Schools Programme – Every retail store teams up with a local secondary school and provides employability skills to its students, such as CV writing and interview skills (EV2). The aim is to support local young people to grow the skills ready to enter the workforce, it also provides the opportunity to discuss early careers within Morrisons, from weekend working to a range of apprenticeship opportunities. (EV3) 
Student Contracts – The company offers student contracts, allowing flexibility around education hours and the ability to transfer to any store depending on your location. For example, if a student returns home for 6 weeks over the Christmas period, they can transfer to their local store for that time. 
Easy Application process – The Morrisons website has been set up so it is easy to navigate, it even has a function called Morribot which is a virtual chat function that creates a great looking CV based on the information you provide (EV4). 

For management level roles, there is a formal workforce planning tool (EV5) which supports the workforce planning principles (EV6). The tool is completed by the individual store people managers and forecasts any potential gaps within the next 12 months. Although the organisation has chosen a 12-month period to focus on, according to Wilkinson and Taylor (2016, p57) the timescales of workforce planning can vary. The information is based on manual input of potential movement within the cluster (promotions, graduates, parental leave, and sickness), versus movements out of the cluster (performance management, known secondments, leavers through retirement). This process is how the organisation forecast their future demand. (Armstrong and Taylor (2017, P241) 

Alongside identifying the gaps, the organisation has a programme called Pathways which nurtures and grows internal talent ready for career progression (Morrisons jobs, n.d.). This focuses on succession planning and filling the upcoming gaps internally, however the business also appreciates the positive impact that external candidates can bring, such as new fresh ideas and different skill sets (SHRM, 2015), therefore aims to utilise a 70/30 approach with 30% of vacancies being advertised externally. 

1.2 Analyse internal and external information in relation to the organisation’s future people and skills needs and the availability of that talent. 

Management Roles 

Analysis on the current workforce planning tool, highlights that within my stores cluster, due to movements in and out, we are likely to need to fill 12 management positions over the next 12 months. It also shows that as a cluster we only have 2 colleagues on the pathways programme that are able to be promoted into these roles, therefore will need to fill the other 10 with external talent which goes against the business desire of a 70/30 split.  

The business has a heavy focus on women in leadership this year, along with targeted recruitment of managers within the BAME community. This is led from the top with a commitment of at least one director on the board will be from the BAME community and 33% of the board will be made up by women by 2022. (Morrisons, 2021a, P.53) Unfortunately, reviewing the demographics for my individual store (EV7), with 94% being made up of white British individuals, it will be a difficult task to target the BAME community. 

In terms of competition from other major supermarkets, my findings from a discussion with a Store Manager that previously worked for Tesco and now for Morrisons, highlights that Tesco put more focus on leadership development (Tesco, n.d.) which in turn should increase retention, however the benefits package is not as healthy as Morrisons and therefore can lead to management colleagues moving from Tesco to Morrisons. With 38% of my current management team being ex-tesco managers, it is safe to say that this is being used as a resource plan. 

Colleague Level roles

Unlike many other employers, the impact of COVID 19 generated mass recruitment to keep up with the increase in sales and customer demand. (Morrisons, 2021a) Due to the required fast-paced turnaround, my impression is that forward planning went out the window as many of the new recruits were employed on permanent contracts. Fast forward to now, the store is in financial difficulty as the payroll budget has decreased in line with the decrease on YOY sales, therefore cannot currently afford payroll. This has resulted in an immediate need to workforce plan in real-time, following Taylors four stages (2017, p58). Reviewing what is needed now and in the future, conducting a skills audit of the current workforce to identify the gaps, and addressing those gaps through redeployment and multiskilling. (CIPD, 2018)

1.3 Assess the extent to which current organisational planning activities are addressing potential needs. 

The fact that as a cluster we are unable to fill upcoming management roles with the 70/30 plan, suggests that internal talent management is not as effective as it needs to be. I believe this has been diluted over the past year due to the fact that when the restructure took place at the beginning of 2020, the Level 3 Management roles were filled by either current senior managers or department managers who wanted to remain in a management role and therefore applied for the promotion. This in turn led to all the management roles being filled internally. However, now there are a number of gaps being forecast in the next 12 months, it is evident that the focus has not been on level 1 internal growth over the last 12 months. 

In relation to external recruitment for talent, I also think this is an area that needs to be addressed and I will form this as part of my recommendations below. Considering the number of management vacancies we currently have, and the fact that I follow the company on sites where it advertises these roles, for example Linked in, I have not seen much active recruitment which suggests the planning of the recruitment activities needs to be addressed. In particular the targeting of certain communities as mentioned above. 

My perception so far from my experiences and discussions with other people managers, is that the capability of the new level 3 managers is a major concern for the organisation. Being new to the business and having experience in other large organisations such as Amazon, my review would be that the activities involved in upskilling are weak. There are a lot of courses available via e-learning (EV8), however there is definitely scope to review and ensure new to business or new to role managers are equipped with all the skills to be great leaders. Not managing this could lead to disengaged employees, increased attrition through voluntary resignation or performance management, both coming at a timely and financial cost (HBR, 2012). 
[bookmark: _Toc73255904]Evidence for LO1 






[bookmark: _MON_1683869648]




[bookmark: _MON_1683869697]     

[bookmark: _Toc73255905]References for LO1 


Armstrong, M. and Taylor, S. (2017) ARMSTRONG’S HANDBOOK OF HUMAN RESOURCE MANAGEMENT PRACTISE. (ed.14). New York: Kogan Page Limited.
CIPD (2018) Workforce planning practical guide. Available at: https://www.cipd.co.uk/Images/workforce-planning-guide_tcm18-42735.pdf  (Accessed on: 27th May 2021). 

HBR (2012) How Damaging is a bad boss exactly?. Available at: https://hbr.org/2012/07/how-damaging-is-a-bad-boss-exa  (Accessed on: 27th May 2021) 
Morrisons (2021a) Annual and Financial Report 2021/2021. Available at: file:///C:/Users/user/Downloads/morrisons_ar20-21_web.pdf (Accessed on: 27th May 2021) 
Morrisons (n.d.) Pathways. Available at: https://www.morrisons.jobs/our-teams/retail-team/retail-roles/management/pathways-programmes (Accessed on: 15 May 2021) 

SHRM (2015) Weighing Internal Vs External Hires. Available at: https://www.shrm.org/hr-today/news/hr-magazine/Pages/010215-hiring.aspx  (Accessed on: 27th May 2021) 
Tesco. (n.d.) Skills and Training. Available at:  https://www.tescoplc.com/sustainability/people/employment-skills/skills-and-training/ 

Wilkinson, K. & Taylor, S. (2016) ‘Resourcing and Talent Planning’, in Taylor, S. and Woodhams, C. Human Resource Management: People and Organisations. (ed.2). London:Chartered Institute of Personnel and Development.
















[bookmark: _Toc73255906]LO2 Personal Statement

Be able to recommend ways to improve an organisation’s approach to talent planning. 

2.1 Make reasoned recommendations for how the organisation can maintain an appropriate number of people with the skills required by the organisation. 
As alluded to above, the Pathways programme is a great initiative to grow talent and support colleagues through career progression, however my findings would be that the programme is not advertised enough in stores. During a floor walk, I spoke to colleagues about their understanding of the programme and out of the 15 people I spoke to, only 2 people were aware of such programme. My recommendation would be to hold drop-in career sessions, where colleagues can review all the information about the programme and how it works, it is also a great opportunity to promote the craft apprenticeships (EV9) which are also open to all colleagues. Another opportunity would be to use the notice boards to highlight the success of their fellow colleagues who have successfully passed the programme and are now in management level roles. 
I definitely believe there is opportunity to improve the recruitment process for external employees. According to Mckinsey (2018) the ability to attract new recruits effectively, has a correlation with high performance, therefore an important element of talent planning.  At the moment, the main advertising of management positions is through the Morrisons website and LinkedIn platform, there is a standard advertising campaign for all roles and each vacancy is managed by the stores people manager. My review of the process is that we have set barriers for diverse recruitment with untargeted media, along with a reliance on employee referrals (Capita, n.d.). An example of a recruitment campaign not necessarily working is a recent advertisement for a People Manager role in Cardiff. Altogether there were only 4 applications, which is extremely low, especially considering the unemployment rate for the UK in the past few months has been 4.8% (ONS, 2021). However, I follow the business on LinkedIn as that is where I saw the advert for my current role, yet I did not come across the vacancy in question, which is concerning and highlights that potentially the vacancy did not reach many people. My recommendation would be that external recruitment is moved to one specialist person/team who has the knowledge and ability to give the recruitment campaigns the quality time they need to ensure we reach and attract the right talent. This would include analysing the current labour market, looking at what sources of labour are available, reviewing what our competitors are doing and ensuring our brand is marketed effectively. (Wilkinson & Taylor, 2016, Pg 54-62)
Retaining talent is another important element of workforce planning, along with the ability to redeploy current talent based on the highlighted skills gaps. (CIPD, 2020) As mentioned above, due to the store being at financial risk, some colleagues have had to be deployed to other stores, leaving behind gaps in certain areas. For example, the delicatessen. This highlighted the immediate requirement for customer assistants to be multiskilled and not only work on one department. My recommendation in relation to this is to have key colleagues in each department that would act as training instructors for other colleagues requiring to learn the new job tasks. Ensuring relevant training is in place will support the individual to feel confident in the new job tasks, making them more productive and engaged. The benefit of multiskilling is that employee hours can be used more effectively, tasks can be covered when there are holidays or sickness, and it provides better growth opportunities and development for employees (Chapman, 2020).   
One final recommendation would be to consider planning further ahead than 12 months. A Deloitte study back in 2015 found ‘that the retail sector has the highest proportion of jobs at risk from automation’ (Deloitte, 2017) and that it will impact all areas of the business. If we consider the fact that self-scan checkouts have already been implemented and resulted in job losses, along with the increase in online shopping due to COVID-19 (ONS, 2020) it is likely further enhancements and potential job losses are inevitable, therefore planning for the future will be key for success. 
[bookmark: _Toc73255907]Evidence for LO2




[bookmark: _Toc73255908]References for LO2

Capita (n.d.) Diversity and Inclusion: Best practise in Recruitment. Available at: https://www.hrdsummit.com/wp-content/uploads/sites/6/2017/02/Diversity-and-Inclusion-Best-Practice-in-Recruitment.pdf (Accessed on: 23rd May 2021) 
Chapman, A. (2020) Business Balls – Multi-skilling. Available at: https://www.businessballs.com/leading-teams/multi-skilling/#:~:text=How%20multi-skilling%20is%20beneficial%20to%20an%20organisation%3A%201,quality%20of%20deliverables%204%20Flexible%20and%20adaptable%20workforce  (Accessed on: 23rd May 2021) 
CIPD (2021) Talent Management Factsheet. Available at: https://www.cipd.co.uk/knowledge/strategy/resourcing/talent-factsheet  (Accessed on: 23rd May 2021)
Deloitte (2017) Shop for tomorrows workforce: Retail. Available at: https://www2.deloitte.com/content/dam/Deloitte/nl/Documents/consumer-business/deloitte-nl-retail-shop-for-tomorrows-workforce.pdf  (Accessed on: 30th May 2021)
McKinsey & Co (2018) Winning with your Talent Management Strategy. Available at: https://www.mckinsey.com/business-functions/organization/our-insights/winning-with-your-talent-management-strategy (Accessed on: 23rd May 2021) 
Office of National Statistics (2021) How the COVID-19 pandemic has accelerated the shift to online spending. Available at: https://blog.ons.gov.uk/2020/09/18/how-the-covid-19-pandemic-has-accelerated-the-shift-to-online-spending/ (Accessed on: 30th May 2021) 
Office of National Statistics (2021) Main Figures. Available at: https://www.ons.gov.uk/ (Accessed on: 23rd May 2021) 
Wilkinson, K. & Taylor, S. (2016) ‘Resourcing and Talent Planning’, in Taylor, S. and Woodhams, C. Human Resource Management: People and Organisations. (ed.2). London:Chartered Institute of Personnel and Development.

[bookmark: _Toc73255909]LO3 Personal Statement

Be able to contribute to people resourcing activities.

3.1 Identify and explain the rationale for a specific resourcing activity within the organisation. 
3.2 Agree roles and responsibilities with other contributors to the activity. 
3.3 Identify organisational procedures and legislative requirements which underpin the activity. 
3.4 Plan and prepare for agreed role, ensuring the availability of any materials or resources required. 
3.5 Undertake agreed role in a timely and accurate manner, in line with organisational procedures and legislative requirements. 
3.6 Reflect on the effectiveness of the resourcing activity in meeting required objectives and report back to stakeholders. 
Due to only being in my new job role for 3 months and no recruitment being authorised, I have no examples of my contribution in my current Organisation. However, I was heavily involved in recruitment activities in my previous HR Business Partner role at Tai Tarian so have provided evidence of my contribution there. 

In line with Tai Tarians recruitment process (EV10) a business case was submitted proposing a new role within the Corporate Services department. The rationale behind the requirement for the new role was in relation to the GDPR requirements introduced in 2018, it was perceived that the current resource could not sustain the amount of work required to ensure compliance for such an important topic. The business case (EV11) was completed and submitted for approval by the Head of Corporate Services and a new role profile (EV12) was drawn up through consultation with the OD Manager, as stated in the process guide. The role profile is a basic job and person specification, Forbes (2018) would argue that this process is now obsolete, and advertising should be more focused around selling the employer brand. 
Once the business case had been approved by the Executive Management Team, it was sent to me to initiate the recruitment process. Personally, I would recommend that the HR Business Partner (HRBP) is involved from the beginning stages (i.e business case creation) as from a people perspective there are often things which are missed on the initial business case. See (EV13) where I highlight my concerns about some information on the said business case. Also, as the HRBP oversees recruitment, they should be involved in the creation of the role profiles to ensure accuracy and consistency. 
The first stage of the recruitment campaign consisted of meeting with the hiring manager to plan the upcoming recruitment. See EV14, where I have asked my HR Advisor to arrange the meeting and EV15 of the completed recruitment planning document. This meeting discussed the planning and timelines for who would be responsible for what aspects of the process:
· Advert creation – HR Advisor 
· Uploading vacancy to applicant tracking system – HR Advisor 
· Liaising with communications team to advertise via social media – HR Advisor
· Shortlisting – Hiring Manager (reviewed by HRBP)
· Interviewing – Hiring Manager 
· Processing rejection emails via the system and calling with a verbal job offer – Hiring Manager 
· Formal job offer and contract paperwork – HR Advisor 
As the HRBP, it was my role to oversee all the elements of the process to ensure legal compliance and provide the best experience for interested candidates. In this particular recruitment campaign, I was involved in the process the whole way through and where I felt appropriate, provided advice and suggestions. 
During the recruitment planning meeting, I spent time listening to what specific skills the hiring manager felt they needed the candidate to have to be successful in the role. One that stood out to me was the fact that the role was heavily excel based and suggested an excel assessment be a part of the selection process. This was something the hiring manager agreed with.  
As you can see in (EV16), I advised the hiring manager to start reviewing CVs as soon as possible, this has benefits for all parties, it creates a better candidate experience as they are not left waiting for a response on their application (Personnel Today, 2019) and it allows the hiring manager to focus on the higher scoring applications once the lower scored are rejected out of the system.
As suggested by ACAS (2021) to ensure the shortlisting was completed in a fair and transparent manner, the hiring manager plus another manager both have to score the applicant (scorecard) based on agreed criteria set off the role profile. As the HRBP, I also reviewed the final shortlisting to ensure it had been consistent and unbiased. (CIPD, 2020)
(EV17) highlights a potential legal risk, as part of Tai Tarian’s policy, prior to any job offers, the board must provide approval for any applicants who are directly related to any current staff members. 
Following a successful recruitment process and a total of 125 applicants, the vacancy was offered to an internal candidate. On reflection, there were a number of elements of the process which I felt could have been improved. 
a) The job advert (EV18) – although it reached a lot of people, on review of the advert, I feel it is quite bog standard and does not stand out to attract talent. I really like how the company Wrike, add a short video to all their adverts, I feel like that would stand out. (Bevegni, 2016)
b) The full process took too long, see (EV19) which shows the timeline of the successful candidate. She initially applied for the role on 26th July, however a verbal offer for the role was not made until the 3rd September. Within a competitive market, talent can be hard to find and candidates often apply for multiple roles, therefore reviewing applications as soon as possible and maintaining communication is more likely to keep candidates engaged. (Inc.com, 2019)
EV20 is an email from the hiring manager thanking me and my HR Advisor for our help throughout the process. 
In this particular recruitment case, 3 months into the role, the manager called me to discuss her concerns with the individual’s performance, the concerns all related to the lack of excel skills. Although I had advised an excel assessment was used as part of the selection process, the hiring manager decided it would take too much time. 
From my perspective the concerns were simply a training issue and could be resolved by providing adequate training. However, I strongly believe that the excel assessment should have formed part of the selection process, if the same candidate still scored the highest due to strength in other areas of the selection process, then a decision could have been made knowing that an area of immediate training was required. This would have prevented the strain on the working relationship when the new employee was unable to complete some excel tasks and she would have been provided adequate tools and training to undertake the role straight away. During a telephone conversation with the hiring manager, I fed back my concerns to her as a learning point for future recruitment. She was happy to take the feedback and agreed it was a learning for her. 
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Morrisons in Schools 

Delivery and Safeguarding
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January 2021 











What are we doing?



As a part of the Morrisons in schools programme you delivered great employability sessions that helped the confidence and skills of young people in your local schools. You helped to get them ready for their next steps and prepare them for the world of work in over 400 schools. We want to support again and  continue the journey through this and future academic years. 



To support this, the training team have helped to create three workshops, we listened to People Manager feedback from last year's program and incorporated this where possible. For example, these sessions will be approximately 45 minutes long and will be able to fit into one lesson. 



Due to the changes in Schools these sessions would be delivered virtually via google meet. 



Why are we doing this?



It is important that we continue to engage with our partnered schools and support young people as they choose what is next. Not only are we helping to improve the confidence, and skills of young people, but also we will have the opportunity to discuss the career opportunities within Morrisons



We will be able to promote part time roles and our Early Careers schemes. 



Being at the heart of our local communities is part of our Corporate Social Responsibility,  improving social mobility (our stores are located in most UK social mobility ‘cold spots’) and supporting schools 8 Gatsby Career Benchmarks are key drivers for this work.













Next Steps
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The three 45 minute sessions are: 



CV Writing and Interview Skills - (accessible here)



Top Tips for creating a CV that can impress from the start

Understanding a good & not so good Interview - How to get it right!

How to Create a great first impression and building rapport with an interviewer



Assessment Centre Success - (accessible here)



What to expect in an Assessment Centre

Ideas on how you can prepare ahead of the day

Some Best Practice tips to adopt on the day and the best way to ensure you stand out from other candidates 



Be The Best You - (accessible here)



Personal Brand - Helping others to see you how you want to be seen

Normalising asking for feedback and building resilience as you begin your career

Support in spotting your skills and seeing the value in non-work related experiences

























Our Sessions
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An early career with us will be
the making of you.

Morrisons

Since 1899

Degree Apprenticeship Opportunities





Welcome

Early Careers at Morrisons

Now you don’t have to worry about
university fees or choosing between starting
your career or studying towards a degree.
You can enjoy the best of both worlds on our
Degree Apprenticeship Programme.

Our apprenticeships offer you the chance to
find out what life is like inside a business
that's leading the way when it comes to
feeding the nation. Not to mention earning
cash while you learn and study towards a
qualification.

We've partnered with top Universities to
create a unique, tailor-made programme
that's designed to unlock your potential. You
can work, earn and learn while studying
towards a degree and preparing for a
management career with one of the UK's
leading fresh food manufacturers and
retailers.






Retail Management

“The people make the company. Our people
are what give us our fantastic reputation for
customer service, and | really love being a part
of that.”

Emily - Retail Degree Apprentice

Want to learn what it takes to keep a
Morrisons store running smoothly? As a Retail
Degree Apprentice, you'll learn about our store
trading operations and support live business
projects. Plus, you'll get an early taste of
leadership when you take on responsibility for
a team of colleagues within a department.

By the end of the three years you'll be a
Manager in one of our stores, with
accountability for a range of departments.
Show us real potential, and you could even
progress onto our Store Manager Development
Programme.

If you love thinking on your feet at the heart of
the action and want to have great ideas to
provide our customers with a great shopping
experience, then this could be the perfect
opportunity for you.



https://www.morrisons.jobs/early-careers/degree-apprenticeships/retail-management

https://www.morrisons.jobs/early-careers/degree-apprenticeships/retail-management



Food Technical

With 18 manufacturing sites across the UK,
staying on top of Food Safety, Food Quality
and Legality is a huge challenge. And one we
love to meet.

Across our sites, we provide top quality food
and the freshest produce, from flowers, fish
and veg to burgers and bread. But the big
challenge for our Food Technology
department is to stay on top of Food Safety,
Food Quality and Legality. Join us as a
Technical Degree Apprentice and you'll get
involved in all aspects of food production and
compliance across a huge number of food
categories. On this three-year programme
you'll learn about food manufacturing, work on
exciting live projects, and help us to improve
and our food safety and quality standards.

What you'll study towards

Study towards a Bsc (Hons) Professional
Practice in Food Technology Management at
Sheffield Hallam University




https://www.morrisons.jobs/early-careers/degree-apprenticeships/degree-apprenticeship-technical

https://www.morrisons.jobs/early-careers/degree-apprenticeships/degree-apprenticeship-technical



Manufacturing

“My expectations of Morrisons were blown
away. | knew them as a supermarket, but not as
a manufacturer or for logistics.”

Richard - Manufacturing Degree Apprentice

Join us, as a Manufacturing Degree Apprentice,
and you'll get to make an impact from day one,
as you work on exciting projects and help us
make our manufacturing processes simpler and
more efficient. Our Manufacturing Degree
Apprenticeship allows you to work towards a
degree while preparing for a brilliant
management career within our unique food
retail business.

Along the way, you'll learn how to run
production lines and lead production teams
while getting to grips with a wide range of
manufacturing equipment, processes and
technologies, and gaining exposure to a variety
of manufacturing teams. This should help you
develop the skills and experience you need to
become a Team Manager before too long and
progress to a Shift Manager by the end of the
programme.



https://www.morrisons.jobs/early-careers/degree-apprenticeships/sponsored-degree-manufacturing

https://www.morrisons.jobs/early-careers/degree-apprenticeships/sponsored-degree-manufacturing

https://www.morrisons.jobs/early-careers/degree-apprenticeships/sponsored-degree-manufacturing



Business Management
Graduate Apprenticeship

“I'm able to work, earn and get my degree at
the same time without being stuck with
student debt.”

Tom - Retail Degree Apprentice

Our teams at those stores love providing
over 11 million customers every week with
good quality fresh food and a great
shopping experience they won't find
anywhere else.

What you'll be doing

Thinking quickly on your feet at the heart of
the action, on our 3-year programme you'll
help to keep the store running smoothly.
Learning to run all areas of the store
operations alongside your studies. While
you're working with us, you'll also be
studying towards a BA (Hons) Graduate
Apprenticeship in Business Management in
Scotland




https://www.morrisons.jobs/early-careers/degree-apprenticeships/retail-management

https://www.morrisons.jobs/early-careers/degree-apprenticeships/retail-management

https://www.morrisons.jobs/early-careers/degree-apprenticeships/retail-management



Logistics

We keep millions of products moving all the
way from our suppliers to our stores, as we get
our products from farm to fork as quickly as
possible.

Our logistics teams are responsible for
ensuring the right products are always in the
right place at the right time. You'll be working
as part of one of these teams, learning how to
drive efficiencies and helping to provide our
customers with the freshest of products from
day one.

There will be opportunities for you to make an
impact on exciting business projects while
working across various teams, learning about
our systems, processes and technologies, and
building a deep understanding of how our
business works. This should help you gain the
skills and experience you need to advance to
Team Manager before too long and progress to
Shift Manager by the end of the programme.

What you'll study towards

Study towards a BSc (Hons) Management and
Business at the University of Bradford.



https://www.morrisons.jobs/early-careers/degree-apprenticeships/sponsored-degree-logistics

https://www.morrisons.jobs/early-careers/degree-apprenticeships/sponsored-degree-logistics



Finance Apprenticeship

We look after the finances that impact on
every part of Morrisons, supporting future
plans and decision-making.

If you're passionate about finance and relish
new challenges, we offer a variety of
opportunities and you'll need a flair for both
analysing and presenting data.

You'll support our business teams and
develop your skills in different areas of
finance. Working with a Financial Accountant
or Finance Manager, you'll learn how to
prepare balance sheet reconciliations and
generate accruals, prepayments, and
adjustments. You'll also assist with financial
reporting and help to improve our processes
and procedures, while earning a starting salary
of £19,500.

What you'll study towards

You'll study towards a professional
accounting taxation technician apprenticeship
(Level 4 CIMA qualification) at Kaplan in
Leeds, with the opportunity to move onto our
Level 7 apprenticeship after completion.




https://www.morrisons.jobs/early-careers/apprentices/apprenticeships-finance

https://www.morrisons.jobs/early-careers/apprentices/apprenticeships-finance



Apply

Your exciting career journey starts here!

Discover more and apply online at

Morrisons

Since 1899

morrisons.jobs/earlycareers



https://www.morrisons.jobs/our-teams/early-careers/
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Morribot

Hey there - I'm Morribot - pleased to
meet you!
1048

| can help with 2 things - searching for
a job, or helping you to create a CV
you can use to apply for a job - what's
it to be?

1048

I want to create a CV
1048

/ Great - I'll ask you a number of

’ questions, and from your answers ['ll
create you a professional looking CV/
document that you can use to apply
for a job at Morrisons (or any other

Send a message...
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Evidence 5 - South_ WL3 Workforce Plan.xlsx
South HOP Summary

				Work Level 3 Workforce Plan - South Summary
(excl. People team)

		Regional Group		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit

				Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

				Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		Cambridgeshire and Northamptonshire		1		0		0		0		3		1		3		1		2		1		5		2		1		0		0		0		20		1		0		0		1		2		0		4		12		4		16		2		0		0		0		12		4

		South Wales		1		2		0		0		1		2		3		2		6		4		4		2		1		0		1		2		13		1		2		1		0		0		0		4		7		6		13		8		1		1		5		13		5

		West Midlands		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		East Anglia		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Devon and Cornwall		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Essex		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Gloucestershire and Somerset		4		0		2		0		3		1		1		0		6		3		1		1		0		0		4		0		26		0		0		1		0		0		0		1		20		5		25		2		0		0		0		18		5

		Kent and Surrey       		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		North London		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		South London		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		South Coast		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		North and East Midlands		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		South Total		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!







North and East Midlands

		Click here for guide				Work Level 3 Workforce Plan - North and East Midlands
(excl. People team)

		Talent Cluster		Store		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit				Resource Plan
North and East Midlands

						Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

						Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		
1

Stoke 
Cluster		Stoke 050		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										0		0

				Stone 262		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Congleton 392		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				NUL 127		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Goose 256		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Leek 251		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Cheadle 484		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		2

Tamworth 
Cluster		Tamworth 073		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										0		0

				Tamworth 504		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Swadlincote 159		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Cannock 244		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Rugeley 260		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Lichfield 253		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Burntwood 243		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		3

Derby
Cluster		Ilkeston 674		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										0

				Netheffield 067		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Eastwood 239		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Derby 078		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Belper 231		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1

				Burton 125		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Gamston 238		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2

				Bulwell 121		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Clifton 448		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		Group total				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0





https://docs.google.com/presentation/d/1PyHBf9d5rAQT-LTQLy3pLNr_DPsm-3vo9X9XcOFOSFk/edit

Cambridgeshire and Northamptons

		Click here for guide				Work Level 3 Workforce Plan - Cambridgeshire and Northamptonshire
(excl. People team)

		Talent Cluster		Store		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit				Resource Plan
Cambridgeshire and
Northamptonshire

						Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers

: flight risk, dismissal, ill health, resignation
	-Jo Ward				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

						Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		1		Stamford		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

: Alex Ferguson starts 18/9 at 046
	-Sarah Raistrick		0		1		-1		0		-1										2		1

				Grantham		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Peterborough		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Stanground		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Pinchbeck		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Melton Mowbray		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		1		1		2



		2		Kettering		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1										3		2

				Corby		0		0		0		0		0		0		1

: FFM Manager
	-Jo Ward		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0				0		1		0		1

				Wellingborough		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		2		0		0		0		0		0		0		0		1		1		2

				Shefford		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Bedford		0		0		0		0		0		0		0		0		0

: Recruited externally - starts 05/10/2020		0

: Recruited externally started 31/08/2020
		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1



		3		Leicester		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1										2		0

				Loughborough		0		0		0		0		0		0		0		0		1

: Andy Milton demoted, current pathways in safe hands role
	-Evette Ainley-Hall		0		0		0		0		0		0		0		1		1

: @clare.clough@morrisonsplc.co.uk  do we not have cafe manager returning?
_Assigned to Clare Clough_
	-Jo Ward
Yes returns W/c 7.09.20, I've amended.
	-Clare Clough		0		0		0		0		0		1		0		0		0

				Lutterworth		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Glenfield		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Coalville		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Hinckley		0		0		0		0		0		0		0		0		0		0		1

: Derek Lane currently on Performance improvement
	-Lucie Phillips		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1



		4		MK 099		1		0		0		0		0		0		0		0		0		1

: Steve Bowden - Stepped Down
	-Kayleigh Flegel		0		0		0		0		0		0		2		0		0		0		1

: New Night Mgr Begins 14.9.20
	-Kayleigh Flegel		0		0		1		1		0		1										5		1

				MK 154

: Jennie Butler 299 Hatch end, currently replen ,looking to move June 2021		0		0		0		0		0		0		1

: Lisa Picton
	-Kayleigh Flegel								

: Derek Lane currently on Performance improvement
	-Lucie Phillips		0		0		0		1		0		0		0		0		0		2		0		0		0		0		1

: Barry Morse - commences Sept 20
	-Jo Ward		0		1		1		0		1

				Northampton 237		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Northampton 100		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Banbury		0		0		0		0		1

: Becca Hickins - Market St Mgr
	-Kayleigh Flegel
Role advertised
	-Jo Ward										

: Steve Bowden - Stepped Down
	-Kayleigh Flegel																

: @clare.clough@morrisonsplc.co.uk  do we not have cafe manager returning?
_Assigned to Clare Clough_
	-Jo Ward
Yes returns W/c 7.09.20, I've amended.
	-Clare Clough		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Coventry		0		0		0		0		0		0		0		0		0		0		0		0		1

: Debbie Green - Ops Manager - Mid Sept
	-Jo Ward		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Binley		0		0		0		0		0		0		0		0		1

: Chris Smith - Fresh Mgr Stepped Down
	-Kayleigh Flegel								

: Debbie Green - Ops Manager - Mid Sept
	-Jo Ward		

: flight risk, dismissal, ill health, resignation
	-Jo Ward		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Holbrooks		0		0		0		0		0		0		0		0		0		0		0		1

: Dave Roberts - Night Mgr
	-Kayleigh Flegel																		

: New Night Mgr Begins 14.9.20
	-Kayleigh Flegel		

: Barry Morse - commences Sept 20
	-Jo Ward		

: FFM Manager
	-Jo Ward				

: Recruited externally - starts 05/10/2020		

: Recruited externally started 31/08/2020
		

: Jennie Butler 299 Hatch end, currently replen ,looking to move June 2021																																												

: Alex Ferguson starts 18/9 at 046
	-Sarah Raistrick		

: Andy Milton demoted, current pathways in safe hands role
	-Evette Ainley-Hall								0		0		0		0		1		0		0		0		0		0		0		0		0		1		1



		Group total				1		0		0		0		3		1		3		1		2		1		5		2		1		0		0		0		20		1		0		0		1		2		0		4		12		4		16		0		0		0		0		12		4





https://docs.google.com/presentation/d/1PyHBf9d5rAQT-LTQLy3pLNr_DPsm-3vo9X9XcOFOSFk/edit

 West Midlands

						Note: Updating this sheet will automatically update the central WFP sheet - click here

		Click here for guide				Work Level 3 Workforce Plan - West Midlands
(excl. People team)

		Talent Cluster		Store		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit				Resource Plan
West Midlands

						Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

						Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		1		Bilston 024		1		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		5		1		0		0		0		0		0		1		2		2		4		8		1		0		3		-3		0		Comments

				Walsall 063		0		0		0		0		0		0		0		0		0		0		1		2		0		0		0		0		3		0		0		0		0		0		0		0		1		2		3

				Wednesbury 153		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0														0		0		0		0

				Aldridge 241		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		1

				Walsall 264		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Pendeford 401		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Willenhall 442		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1



		2		Small Heath 090		0		0		0		0		1		0		0		0		0		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		14		1		1		4		-3		0		Comments

				Castle Bromwich 245		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Solihull 261		1		0		0		0		0		0		0		0		0		0		3		1		0		0		0		0		5		0		0		0		0		0		0		0		4		1		5

				Edgbaston 545		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Coleshill 552		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1

				Sheldon 554		0		0		1		0		1		0		0		0		0		0		0		3		0		0		1		0		6		1		0		0		0		0		0		1		2		3		5

				Acocks Green 585		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Stirchley 658		1		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		4		0		0		0		0		2		0		2		2		0		2



		3		Bromsgrove 242		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1		10		1		0		1		-4		1

				Kingswinford 250		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Redditch 257		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Rubery 259		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Stratford 263		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1

				Droitwich 393		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2

				Leamington 547		0		0		0		0		0		0		1		0		0		0		1		1		0		0		0		0		3		0		0		0		0		0		0		0		2		1		3

				Kidderminster 691		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		Group total				4		0		3		0		4		1		4		1		1		1		9		8		0		0		2		0		38		2		0		0		0		2		0		4		23		11		34		32		3		1		8		-10		1



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































https://docs.google.com/spreadsheets/d/1tTVPEwpWuX2TFxzTGVNxCsSmJA74UMRp7w6jchG1zu8/edithttps://docs.google.com/presentation/d/1PyHBf9d5rAQT-LTQLy3pLNr_DPsm-3vo9X9XcOFOSFk/edit

Gloucestershire and Somerset

		
Click here for guide				Work Level 3 Workforce Plan - Gloucestershire and Somerset
(excl. People team)

		Talent Cluster		Store		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit				Resource Plan
Gloucestershire and Somerset

						Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers (including vacancies)				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

						Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		Cluster 1		High Wycombe		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1

: Ejaz - seconded to Rontec
	-Matt Yallop		0		2		0		0		0		0		0		0		0		2		0		2		0		0		0		0		6		2		Comments

				Reading		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		2		0		0		0		0		0		0		0		1		1		2

				Wokingham		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Dorcan Way		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Hayden Wick		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Carterton		0		0		1

: Jaydah Blake, People Grad		0		0		0		0		0		0		1		0		0		0		0		0		0		2		0		0		0		0		0		0		0		1		1		2

				Bracknell		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1



		Cluster 2		Weston Super Mare		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		5		1		Comments

				Fishponds		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Hartcliffe		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1

				Bristol Cribbs		0		0		1

: Owain Lloyd
	-Zoe McCann		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Glastonbury		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Wells		0		0		0		0		1

: Claire Harris
	-Zoe McCann		0		0		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2

				Wincanton		0		0		0		0		0		0		0		0		1

: Market Street Manager - pathways backfill		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1



		Cluster 3		Cheltenham		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		1		Comments

				Abbeydale		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

: 1 extra manager above structure		0		0		0		1		-1		0		-1

				Metz Way		1

: Mitch Viall		0		0		0		0		0		1

: 3 now sheilding		0		0		0		0		0		0

: Retirement as 15/03/2021		0		1

: Amazon manger supporting new store 4 four weeks from 1/03/2021		0		3		0		0		0		0		0		0		0		3		0		3

				Nailsworth		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Yate		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		2		0		0		0		0		0		0		0		1		1		2



		Cluster 4		Chippenham		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		0		0		0		4		1		Comments

				Bath		0		0		0		0		1

: Sarah Wordley
	-Zoe McCann		

: Owain Lloyd
	-Zoe McCann																								

: Ejaz - seconded to Rontec
	-Matt Yallop		

: Retirement as 15/03/2021				

: Amazon manger supporting new store 4 four weeks from 1/03/2021		

: Claire Harris
	-Zoe McCann		

: Mitch Viall																																						

: 1 extra manager above structure		

: Market Street Manager - pathways backfill		

: Jaydah Blake, People Grad						0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Warminster		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Devizes		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1

: Rob Gallagher
	-Zoe McCann		

: 3 now sheilding																		0		0		0		0		0		0		0		0		0		2		0		2

				Westbury		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		Group total				4		0		2		0		3		1		1		0		6		3		1		1		0		0		4		0		26		0		0		1		0		0		0		1		20		5		25		2		0		0		0		18		5





https://docs.google.com/presentation/d/1PyHBf9d5rAQT-LTQLy3pLNr_DPsm-3vo9X9XcOFOSFk/edit

South Wales

		0				Work Level 3 Workforce Plan - South Wales
(excl. People team)

		Talent Cluster		Store		Movement within the cluster																Movement out of the cluster																		Movement into the cluster														Total resource demand in the next 12 months						Internal vs External Hires								Total left to recruit				Resource Plan
South Wales

						Promotions to Work Level 5				Graduates & Degree Apprentices				Maternity / Paternity Leave				Long-term Sick				Leavers				Performance Management				Retirement				Secondments to other business areas				Total movement within and out of the cluster		Maternity / Paternity Returns				Transfers from other business areas				Graduates & Degree Apprentices				Total movement into the cluster								Potential Pathways appointments / pipeline				External hires pipeline

						Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights		Days		Nights				Days		Nights		Days		Nights		Days		Nights				Days		Nights		Total		Days		Available for Nights		Days		Nights		Days		Nights

		1		Tewkesbury		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		1		0		0		0		1		-1		1		0		0		1		0		1		0		1

				Evesham		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		0		0

				Malvern		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Leominster		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Ross on wye		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Hereford		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		2		Abergavenny		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		1		1		0		0		1		1		Comments

				Ebbw Vale		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		0		0

				Brecon		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		1		1		2

				Cwmbran		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Bargoed		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Porth		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Cardiff bay		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		2		6		0		0		0		0		0		0		0		4		2		6		2		0		1		0		8		3		Comments

				Cardiff NR		0		0		0		0		0		2		1		0		2		1		0		0		0		0		0		0		6		0		2		0		0		0		0		2		3		1		4

				Rogerstone		0		0		0		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		3		0		3

				Newport		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Barry		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Caerphilly		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Cardiff TyGlas		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Swansea		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		1		Comments

				Baglan		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Neath		0		0		0		0		0		0		0		0		2		0		0		0		1		0		0		0		3		0		0		0		0		0		0		0		3		0		3

				Llanelli		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Carmarthen		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1

				Haverfordwest		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		1

				Aberystwyth		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0



		Group total				1		0		0		0		1		2		3		2		6		3		2		1		1		0		5		2		29		1		2		1		0		0		0		4		17		7		24		3		2		1		1		13		6
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Proactively identify your regional group's long-term needs (12 months) and ensure you have right the people to meet them

Help you anticipate your “gaps” and develop a resource plan to address them

Reduce payroll and hiring costs in favour of colleague deployment and flexibility

Deliver sustainable organisational performance

The business case for workforce planning
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What does your workforce plan look like?

North West example



Stores form talent clusters based on location

The first part of the workforce plan takes into account the potential vacancies each store will have in the next 12 months

The second part of the workforce plan counts the colleagues that will return to each store in the next 12 months

The number of potential vacancies minus the number of colleagues who are returning

The final part is the source of your talent pipeline (internal, like Pathways, or external, if you’re interviewing candidates with high prospects of getting the job)











Note: please input data only in the white cells; the yellow and green cells are formulated
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How to use your workforce plan

Proactively identify potential vacancies in your store or regional group in the next 12 months

Promotions to Work Level 5: how many colleagues on Store Manager Pathways will get promoted

Graduates & Degree Apprentices: how many will move from your store to another store (i.e., creating a gap)

Maternity/Paternity/Shared Parental leave: how many colleagues will go on leave

Long term sick: how many colleagues are currently on long term sick and how many do you predict will go on long term sick

Leavers: how many colleagues will leave due to resignations, dismissals, ill health (capability) or you think are at flight risk

Performance Management: how many colleagues will step down or exit the business due to poor performance

Retirement: how many colleagues will retire

Secondments to other business areas: how many colleagues will go on secondment to other areas (e.g., Hilmore, coach roles, etc.)





This will show you how many “gaps” you’ll have in the next 12 months









Vacancies
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Identify the colleagues that are returning to every store and cluster in the next 12 months

Maternity/Paternity/Shared Parental leave: how many colleagues will come back from leave

Transfers from other business areas: how many colleagues will return from secondments in other areas (e.g., Hilmore, coach roles, etc.)

Graduates and Degree Apprentices: how many colleagues will come into the stores for placements during scheme or after rolling off

How to use your workforce plan (continued)

This will show you how many colleagues will return in the next 12 months



Returns































These columns are formulated; they calculate the difference between your predicted vacancies and returns



What is your current pipeline, internal and external



These columns are formulated; they calculate the difference between your vacancies at cluster level and your hire pipeline
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How to use your workforce plan (continued)



Tips

Group the stores within your regional group in talent clusters based on their location and ability to share talent

The current workforce plans are templates. With support from your Retail Admin colleague:

Add your stores and clusters to both workforce plans (SM & PM and WL3)

Complete the Store Manager & People Manager Workforce Plan

Ask the People Managers in your group to complete the WL3 Workforce Plan for their store

Please remember to only input the white cells, as the yellow and green cells are formulated

A negative number in any green cell (i.e., resource demand or left to recruit) indicates that you’ll have more colleagues than vacancies in the next 12 months

This will help you manage the number of colleagues you put on Pathways after you complete the assessment centres in Weeks 31-33

Please update the workforce plans once every period 
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How to read your workforce plan





















These numbers show how many “gaps” each store will have in the next 12 months

These numbers show how many colleagues will return to each store in the next 12 months

These numbers take into account the gaps you have in each store (days or nights) and any colleagues returning to each store (days or nights). A positive number will show the number of colleagues you’ll need to fill the vacancies. A negative number will indicate potential overstructure manager(s).

Fill in this section with your current pipeline, internal and external. For the internal pipeline, only include colleagues currently on Pathways. For the external pipeline, only include colleagues that have started the recruitment process.

A positive number will show the number of colleagues you’ll need to fill the vacancies. A negative number will indicate potential overstructure manager(s).
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Workforce Planning Update

Work Level 3 - October 2020

		Regional Group		Total left to recruit		

						

				Days		Nights

		Cambridgeshire and Northamptonshire		13		5

		South Wales		11		5

		West Midlands		-11		1

		East Anglia		20		12

		Devon and Cornwall		0		5

		Essex		11		3

		Gloucestershire and Somerset		0		0

		Kent and Surrey		5		6

		North London		6		4

		South London		7		0

		South Coast		0		0

		South Total		62		41



		Regional Group		Total left to recruit		

						

				Days		Nights

		Manchester & Liverpool		16		5

		Sheffield and Lincolnshire		8		6

		South Yorkshire and Humberside		32		11

		North and East Midlands		11		0

		North Wales and English Borders		3		0

		Central Total		70		22



		Regional Group		Total left to recruit		

						

				Days		Nights

		Northern Scotland		5		7

		Eastern Scotland		9		3

		Western Scotland		10		0

		North East & Cumbria		0		0

		North West		19		8

		Leeds & North Yorkshire		-17		-5

		North Total		26		13



		Key		

				Number of colleagues you’ll need to fill the vacancies in each regional group

				Potential overstructure manager(s) based on current predicted leavers and pipeline
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Workforce Planning Update

Store Managers & People Managers - October 2020

		Regional Group		Total left to recruit		

						

				PMs		SMs

		Cambridgeshire and Northamptonshire		2		2

		South Wales		3		0

		West Midlands		-2		-1

		East Anglia		5		6

		Devon and Cornwall		-2		-1

		Essex		11		5

		Gloucestershire and Somerset		-5		-3

		Kent and Surrey		5		3

		North London		3		5

		South London		0		0

		South Coast		-2		1

		South Total		18		17



		Regional Group		Total left to recruit		

						

				PMs		SMs

		Manchester & Liverpool		-1		0

		Sheffield and Lincolnshire		-2		0

		South Yorkshire and Humberside		11		-1

		North and East Midlands		0		0

		North Wales and English Borders		1		0

		Central Total		9		-1



		Regional Group		Total left to recruit		

						

				PMs		SMs

		Northern Scotland		1		0

		Eastern Scotland		2		1

		Western Scotland		1		-4

		North East & Cumbria		0		0

		North West		2		-3

		Leeds & North Yorkshire		0		1

		North Total		6		-5



		Key		

				Number of colleagues you’ll need to fill the vacancies in each regional group

				Potential overstructure manager(s) based on current predicted leavers and pipeline







‹#›





image3.png







image4.png







image5.png

e e
sz |5
8% |2
H
mm - - - ~ -
5| E - - - -
i
APRET
28 23 o o - - ©
mmmm
m- 5 - ® « ~ g
2z |2 s
EE
HAP
22
s& s 5
g% |3
A
wmmm ol=lls| [s[=l=[sl=l=le] [=l=]=l=]=l=]| [=[=l=[=l=[= [
HENE
+« B
ERl =15 | £|o(olo| [o|o|ol|o (o] []=|=|=|o[=| |°|=]°|=|-|=| [®
£ £2%
T 5
§F gl
H i
5% £lololo| [ofolololololo| [olololololo| |o|-lolololo| f=
Mm. wMa
2e wmam 1 G G O O
E 3
s ]
= mmm $lol-|-| lels|-lelelele| [elelelelele] |of-|-lelele] IS
mm mnnn olololalolsle| [o]|s|elalolo| |o|e|o|o|o|| e
Bl & | §|o|olo| |o|o|o|elo|els| |o|o|s|o|s|e| |o|s|o|s|o|s]| [e
: H
85| E|olo|o| |o]o|o|-|-[o|o| |-|o|=|o|e|-| |o|o|o|o|o]|s] |~
B2 L e o e o o P Y B B S O P B Y I B S Y B S 4
. m<nn olalalo|-lo|-| |o]|s|ololo]-| |o]o|=|o|ols| =
i
£lololo| [of-lolel-lole| |olololelele] |o|-|slolole| fe
2 1zl ololo] Rlolelelolelel Rllolelelal Blalklloll e
[k
HE
I R R e e A S Y S S I Y S S R R I
: Fl
Y e B e e R L P S B L L S I
i
Wm M.DDW e cleee|ee e A @
2o |2 lolo| |ololo|olelole] lolelolelole] |o|lelolelole| [e
kS
2
I I R e e o B o e o I O I S B
s 8slcl2 8185l5|.|o| |e|Bele].|<
o [3|5|5| |5|E|5|3/5/E 8 M,m BEHBEHEERE
O R
T R mmmmcw HHLE
e 5 5 & 9
g5 | g 8 H R







image6.png

Movement out of the cluster
Talent Promotionsto | RS E [ ey performance S =
eoree Longtem sick | Leavers: Retrement | ‘oher business
Ccluster | Store Lods | D09 | poemiyLeae Management e | v |
Days | Nights | Days | Nights [ Days | Nights | Days | Nights | Days | Nights | Days | Nights | Days | Nights | Days | Nights | of the cluster
Keighley 0 0 0 0 0 0 0 0 0 1 2 0 o 0 0 0
M5 cluster | Nelson T I I I I T I I A
Backbun | 0 | 0 | 1 | © 0 oo Tl oo
Kirkham 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Riversway 1 B 1 B 2 1 B B 1 B 1 B 0 B 2 B
Bamber Bridge | 0 B B B B B B B B B B B 0 B 1 B
MSScluster | Biackpool | 0 | 0 | 1 | 0 | o | 0 | o | 0] o[ o] 1] 1]oloo]o
Soutport | 0 | 0 | 2 [ o [0 [ o [0 o [ 1| i 1|1 [ o]0 ]o]o
Morecambe | 0 | o | 0 | o | 0 | o | 0 [ o | o | o |2 0] o] o]0
T I I I I A I







image7.png







image8.png

Movement into the cluster ol ey Internal vs External Hires Total left to
Talent | o | Meemiys | GEESIT g tegel ol the next 12 months | sssemiene) | Eemaiies eaured| - recruit
Cluster i il I poreticss” | movrer: s
von [ s | oo | e | oo [ | e | mye | Ngte | ol | oo [ATEE] oon [ e | oo [
Keighley o o o o o o o
Mesclster | Neson |0 | 0 | 0 | o | o | o [ P T R Y
Baum |0 | 0 | o | o [ o [ o [®
Kirkham 0 0 0 0 0 0 [
Rvesway |0 |+ | 0 [ 0 [ o | o [ %
Bamber Bridge | 0 0 0 0 0 0 o
WSS lster |_Blacigool |0 | 0 | 0 | o | o | o [ 2 | e | o
Soapor |0 | 0 | o | o [ o [ o [ ®
o I N N A I )
Cevies |0 1T 0 T 0 [0 o o | o







image9.png

Extemal hires pipeline






image10.png

Movement within the cluster Movement out of the cluster
Talent Promotons 0 | TR |y Perfomance Seeondmenisio | 1
Store = Deree Y1 | ongtemsick | Lemers Retrement | e busmess | |
Cluster WorkLewelS | pppremices | PEmY L == wess | movemens |
vers [ wigs | Dare [ s | ooye [ s | 0ove [ nigs | ays [ wigs | ooye [ witis | doye | i | vaye | nigs | of e clster
Weigey | o | 0 | o | o [ o | o | o |o o[ |2]0|0o|o]|o]o
Méscluster [ Netsn | o | 0 [ o [0 [ o [ o [+ [ oo oo oo o]0
Beooum | 0 | o | 7 | o [ 0 | o [ o | o [ o | o | 7 | o o o]0







image11.png

Movement into the cluster

Internal vs External

ires

Total resource demand in = Total left
Talent | g | ey | SR | St | T the next 12 months | asomimane. " | Exemlies pivlne | 10 recruit
Cluster aternity Returns " busi somizes_| movemen >
Days | Nights | Days | Nights | Days | Nights | cluster Days | Nights | Total Days | Nights | Days | Nights
Keighley o o o o o o 2 1 3
M6 cluster | Nelson 0 0 0 0 0 0 2 0 2 4 o o o g |«
Blackburn B B B B B B 3 0 3







image1.jpg

0
’ '
Morr ISOI‘IS






image2.png

MO"ISOI’IS

e 1899







image8.emf
Evidence 7 -  Demographics for Barry Store.xlsx


Evidence 7 - Demographics for Barry Store.xlsx
Data

		Morrisons Store Number		Name		Catchment Size (mins)		Size_Net		Parking_Spaces		Households		Population		Affluence Index		Affluence Classification		Eth_Asian_Total_P		Eth_Black_Total_P		Eth_Chinese_or_Other_Total_P		Eth_Mixed_Total_P		Eth_White_British_P		Eth_White_Other_P		Eth_Asian_Bangladeshi_P		Eth_Asian_Indian_P		Eth_Asian_Other_P		Eth_Asian_Pakistani_P		Eth_Chinese_P		Eth_Other_P		Eth_Mixed_P		Age_0_14_P		Age15_19_P		Age20_24_P		Age25_34_P		Age35_44_P		Age45_54_P		Age55_64_P		Age65_pl_P		Relgn_Christian_P		Relgn_Muslim_P		Relgn_Hindu_P		Relgn_Sikh_P		Relgn_Jewish_P		Relgn_Buddhist_P		Relgn_Other_P		Relgn_None_P		CoB_Accession_PC		Stud_PC

		001		London Chingford		5		42083		450		6833		18018		91		Average		15%		18%		5%		5%		44%		13%		1%		3%		4%		7%		1%		4%		5%		21%		6%		5%		13%		15%		15%		11%		14%		55%		17%		2%		0%		1%		1%		0%		17%		6%		5%

		001		London Chingford		10		42083		450		62485		161014		96		Average		15%		16%		5%		5%		45%		14%		2%		3%		4%		6%		1%		4%		5%		21%		6%		5%		15%		16%		14%		10%		13%		52%		16%		3%		1%		1%		1%		0%		18%		6%		5%

		002		Bradford Mayo Avenue		5		41926		454		17042		45378		64		Price Sensitive		36%		4%		4%		5%		46%		5%		2%		3%		3%		29%		1%		3%		5%		26%		7%		7%		15%		13%		11%		9%		13%		39%		37%		1%		1%		0%		0%		0%		15%		4%		5%

		002		Bradford Mayo Avenue		10		41926		454		69986		183724		69		Price Sensitive		31%		3%		3%		4%		54%		5%		2%		4%		2%		22%		1%		3%		4%		24%		7%		8%		15%		13%		11%		9%		12%		41%		30%		2%		1%		0%		0%		0%		19%		3%		7%

		003		Bradford Enterprise 5		5		59501		738		18353		44657		84		Average		11%		2%		2%		3%		81%		2%		2%		3%		1%		5%		0%		1%		3%		20%		6%		5%		12%		13%		15%		12%		18%		56%		8%		1%		3%		0%		0%		0%		26%		1%		3%

		003		Bradford Enterprise 5		10		59501		738		55623		145919		77		Average		34%		2%		3%		3%		54%		4%		4%		3%		2%		25%		1%		2%		3%		24%		7%		7%		15%		13%		11%		9%		12%		38%		34%		1%		2%		0%		0%		0%		19%		2%		5%

		004		Bradford Victoria		5		48635		822		8837		29078		59		Price Sensitive		74%		3%		4%		3%		12%		6%		1%		6%		3%		63%		1%		3%		3%		30%		9%		8%		18%		12%		8%		6%		9%		14%		73%		2%		1%		0%		0%		0%		4%		5%		8%

		004		Bradford Victoria		10		48635		822		55940		161295		70		Price Sensitive		49%		3%		4%		3%		35%		6%		3%		5%		3%		39%		1%		3%		3%		26%		8%		9%		16%		13%		10%		8%		10%		30%		49%		2%		1%		0%		0%		0%		12%		4%		8%

		005		Keighley		5		40357		546		12299		31204		64		Price Sensitive		34%		1%		1%		2%		58%		4%		5%		1%		1%		26%		0%		1%		2%		25%		7%		6%		15%		13%		11%		10%		14%		40%		34%		0%		0%		0%		0%		0%		19%		3%		3%

		005		Keighley		10		40357		546		31142		75294		87		Average		17%		1%		1%		2%		77%		3%		3%		1%		1%		13%		0%		1%		2%		21%		6%		5%		12%		13%		14%		12%		17%		52%		18%		0%		0%		0%		0%		0%		23%		2%		3%

		007		Leeds Yeadon		5		32626		261		8177		18516		102		Average		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		1%		0%		1%		19%		4%		5%		12%		14%		14%		13%		20%		62%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		007		Leeds Yeadon		10		32626		261		27251		62427		123		Affluent		1%		0%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		11%		14%		15%		14%		20%		64%		1%		0%		0%		0%		0%		0%		27%		0%		3%

		008		Bradford Thornbury		5		41729		647		9390		28600		71		Price Sensitive		63%		1%		3%		3%		28%		3%		5%		7%		3%		48%		0%		2%		3%		30%		8%		7%		15%		13%		9%		8%		10%		20%		59%		1%		4%		0%		0%		0%		9%		2%		4%

		008		Bradford Thornbury		10		41729		647		66590		164657		77		Average		23%		2%		2%		3%		67%		3%		2%		3%		1%		16%		1%		2%		3%		23%		6%		7%		15%		13%		12%		10%		13%		45%		22%		1%		2%		0%		0%		0%		24%		2%		4%

		010		Leeds Merrion Centre		5		34464		135		20007		54127		63		Price Sensitive		13%		13%		9%		6%		51%		7%		1%		4%		4%		4%		4%		5%		6%		11%		16%		29%		23%		8%		5%		4%		5%		41%		15%		2%		1%		1%		1%		1%		32%		3%		38%

		010		Leeds Merrion Centre		10		34464		135		106352		257791		72		Price Sensitive		14%		8%		4%		5%		63%		6%		1%		4%		3%		7%		2%		2%		5%		16%		8%		19%		20%		11%		9%		7%		10%		45%		12%		2%		2%		1%		1%		0%		30%		3%		19%

		011		Leeds Morley		5		35958		590		12386		26519		91		Average		3%		1%		1%		2%		92%		2%		0%		2%		0%		0%		1%		0%		2%		18%		4%		6%		17%		15%		14%		11%		16%		60%		1%		1%		1%		0%		0%		0%		30%		1%		2%

		011		Leeds Morley		10		35958		590		38400		87262		90		Average		5%		1%		1%		2%		89%		2%		0%		3%		0%		2%		0%		1%		2%		19%		4%		5%		14%		14%		14%		12%		17%		61%		3%		1%		1%		0%		0%		0%		27%		1%		2%

		012		London Camden Town - Temporary		5		7932				23156		53291		104		Average		12%		10%		6%		6%		44%		23%		6%		2%		3%		1%		2%		4%		6%		18%		6%		8%		20%		15%		12%		9%		12%		34%		14%		1%		0%		4%		1%		0%		26%		2%		8%

		012		London Camden Town - Temporary		10		7932				96933		223217		108		Average		13%		9%		7%		5%		41%		24%		6%		3%		4%		1%		3%		5%		5%		18%		5%		8%		20%		15%		12%		9%		12%		35%		12%		2%		0%		5%		1%		1%		26%		3%		9%

		014		Beverley		5		38242		700		2735		6590		134		Affluent		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		7%		3%		7%		11%		17%		13%		24%		67%		1%		0%		0%		0%		0%		0%		23%		0%		2%

		014		Beverley		10		38242		700		18918		42612		114		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		6%		4%		10%		10%		15%		14%		26%		66%		0%		0%		0%		0%		0%		0%		25%		0%		3%

		015		Leeds Hunslet		5		40403		591		8585		19318		53		Price Sensitive		12%		6%		2%		3%		70%		6%		3%		2%		1%		5%		1%		1%		3%		21%		9%		10%		19%		11%		10%		8%		12%		50%		11%		2%		1%		0%		0%		0%		29%		4%		8%

		015		Leeds Hunslet		10		40403		591		55244		120264		66		Price Sensitive		9%		6%		4%		3%		73%		6%		1%		2%		2%		3%		1%		2%		3%		19%		6%		11%		21%		12%		11%		8%		12%		52%		8%		1%		1%		0%		0%		0%		30%		3%		8%

		017		Leeds Horsforth		5		25643		168		7711		17201		119		Average		2%		1%		1%		2%		92%		3%		0%		1%		0%		0%		1%		1%		2%		18%		5%		6%		15%		13%		13%		12%		20%		61%		1%		0%		0%		0%		0%		0%		30%		1%		4%

		017		Leeds Horsforth		10		25643		168		39564		89933		108		Average		4%		1%		2%		2%		87%		3%		0%		2%		1%		1%		1%		1%		2%		18%		5%		6%		15%		13%		13%		12%		18%		59%		3%		1%		1%		0%		0%		0%		29%		1%		5%

		019		Widnes Green Oaks		5		42318		670		10773		24427		73		Price Sensitive		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		14%		12%		14%		12%		20%		79%		0%		0%		0%		0%		0%		0%		15%		1%		3%

		019		Widnes Green Oaks		10		42318		670		62807		148001		87		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		12%		12%		14%		13%		20%		76%		0%		0%		0%		0%		0%		0%		17%		1%		3%

		021		St Helens Baxters Lane		5		38743		426		10443		23774		62		Price Sensitive		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		20%		6%		6%		15%		12%		13%		12%		16%		75%		0%		0%		0%		0%		0%		0%		17%		1%		3%

		021		St Helens Baxters Lane		10		38743		426		49367		112524		75		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		14%		12%		14%		13%		19%		78%		0%		0%		0%		0%		0%		0%		15%		1%		3%

		022		Failsworth Poplar Street		5		38964		261		17650		40324		71		Price Sensitive		2%		4%		1%		3%		87%		3%		0%		0%		1%		1%		1%		1%		3%		19%		6%		6%		14%		13%		14%		12%		17%		71%		2%		0%		0%		0%		0%		0%		20%		1%		3%

		022		Failsworth Poplar Street		10		38964		261		69900		159448		65		Price Sensitive		7%		5%		3%		3%		77%		4%		1%		1%		1%		4%		2%		1%		3%		21%		5%		7%		17%		13%		13%		10%		14%		64%		7%		0%		0%		0%		0%		0%		20%		2%		4%

		023		Mansfield Sutton Road		5		42378		700		8142		18573		80		Average		2%		1%		1%		1%		91%		5%		0%		1%		0%		0%		0%		0%		1%		17%		5%		6%		15%		12%		14%		13%		18%		59%		1%		0%		0%		0%		0%		0%		32%		4%		2%

		023		Mansfield Sutton Road		10		42378		700		47156		108759		82		Average		1%		0%		0%		1%		93%		4%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		14%		12%		14%		13%		18%		59%		1%		0%		0%		0%		0%		0%		32%		3%		2%

		024		Wolverhampton Bilston		5		40016		614		5847		13712		67		Price Sensitive		17%		5%		2%		4%		69%		2%		0%		15%		2%		1%		0%		2%		4%		20%		5%		6%		15%		13%		13%		12%		16%		55%		1%		6%		10%		0%		0%		1%		20%		1%		3%

		024		Wolverhampton Bilston		10		40016		614		61210		149587		67		Price Sensitive		14%		5%		2%		4%		74%		2%		1%		11%		2%		1%		0%		1%		4%		21%		6%		6%		14%		13%		13%		11%		17%		59%		2%		3%		7%		0%		0%		1%		21%		1%		3%

		026		Darlington North Road		5		42950		590		9121		19404		69		Price Sensitive		3%		0%		1%		1%		91%		3%		2%		1%		0%		0%		0%		1%		1%		18%		6%		6%		16%		13%		14%		11%		15%		63%		2%		0%		0%		0%		0%		0%		27%		2%		2%

		026		Darlington North Road		10		42950		590		38406		84874		87		Average		2%		0%		1%		1%		93%		2%		1%		1%		0%		0%		0%		1%		1%		17%		5%		5%		12%		12%		14%		13%		21%		67%		1%		0%		0%		0%		0%		0%		24%		1%		2%

		027		Chesterfield Staveley		5		38425		372		5057		11805		71		Price Sensitive		0%		1%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		20%		6%		5%		13%		12%		13%		13%		18%		63%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		027		Chesterfield Staveley		10		38425		372		22777		52261		84		Average		1%		1%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		12%		14%		13%		20%		66%		0%		0%		0%		0%		0%		0%		27%		0%		2%

		028		Eccles Irwell Place		5		31439		389		13036		26794		72		Price Sensitive		5%		3%		3%		2%		80%		7%		1%		1%		1%		1%		1%		2%		2%		18%		4%		6%		18%		14%		13%		11%		15%		64%		6%		1%		0%		0%		0%		0%		23%		4%		4%

		028		Eccles Irwell Place		10		31439		389		68264		149029		80		Average		4%		3%		3%		2%		81%		6%		0%		2%		1%		1%		1%		1%		2%		17%		5%		8%		19%		14%		12%		11%		14%		65%		4%		1%		0%		0%		0%		0%		23%		2%		7%

		029		Rotherham Catcliffe		5		40155		1008		8269		19663		87		Average		6%		2%		1%		2%		89%		1%		1%		0%		0%		4%		0%		1%		2%		19%		5%		5%		15%		13%		14%		11%		17%		62%		6%		0%		0%		0%		0%		0%		26%		1%		2%

		029		Rotherham Catcliffe		10		40155		1008		64765		154761		77		Average		10%		3%		3%		2%		80%		2%		1%		1%		1%		6%		1%		2%		2%		19%		6%		7%		15%		12%		13%		11%		18%		57%		10%		0%		0%		0%		0%		0%		25%		2%		5%

		030		Grantham Isaac Newton Centre		5		37730		404		13300		30216		80		Average		2%		1%		1%		1%		88%		8%		0%		1%		1%		0%		1%		0%		1%		19%		6%		6%		15%		12%		13%		11%		19%		66%		1%		1%		0%		0%		0%		0%		25%		6%		2%

		030		Grantham Isaac Newton Centre		10		37730		404		22479		52012		92		Average		1%		1%		1%		1%		90%		6%		0%		1%		1%		0%		0%		0%		1%		18%		6%		5%		12%		11%		14%		13%		21%		69%		0%		0%		0%		0%		0%		0%		23%		4%		2%

		031		Gainsborough Heapham Road		5		29308		352		5121		11312		63		Price Sensitive		1%		1%		1%		1%		94%		3%		0%		0%		1%		0%		0%		1%		1%		20%		6%		7%		15%		11%		11%		11%		19%		62%		0%		0%		0%		0%		0%		0%		30%		2%		2%

		031		Gainsborough Heapham Road		10		29308		352		12624		28362		78		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		13%		11%		13%		13%		21%		67%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		032		Heywood Dawson Street		5		36207		566		10848		24090		73		Price Sensitive		2%		1%		1%		1%		92%		3%		0%		0%		0%		1%		0%		0%		1%		18%		5%		6%		14%		12%		14%		12%		18%		69%		2%		0%		0%		0%		0%		0%		22%		1%		3%

		032		Heywood Dawson Street		10		36207		566		42468		99068		78		Average		12%		1%		1%		2%		81%		3%		1%		1%		1%		10%		0%		1%		2%		20%		6%		6%		13%		12%		14%		12%		18%		62%		12%		0%		0%		0%		0%		0%		19%		1%		3%

		033		Wakefield Dewsbury Road		5		36831		476		12910		30606		68		Price Sensitive		7%		2%		1%		2%		83%		5%		0%		1%		1%		6%		0%		1%		2%		20%		5%		6%		16%		13%		13%		11%		16%		58%		6%		0%		0%		0%		0%		0%		28%		3%		3%

		033		Wakefield Dewsbury Road		10		36831		476		51634		118647		84		Average		6%		1%		1%		1%		86%		4%		0%		1%		1%		4%		0%		1%		1%		18%		5%		5%		14%		12%		14%		13%		18%		62%		5%		0%		0%		0%		0%		0%		26%		3%		2%

		034		Wakefield Ridings Centre		5		23642		1000		11772		26561		63		Price Sensitive		17%		3%		2%		2%		66%		11%		0%		2%		2%		14%		1%		2%		2%		17%		4%		7%		21%		13%		13%		11%		14%		53%		14%		1%		0%		0%		0%		1%		24%		9%		3%

		034		Wakefield Ridings Centre		10		23642		1000		45181		104488		87		Average		7%		2%		1%		1%		85%		5%		0%		1%		1%		5%		0%		1%		1%		18%		5%		5%		14%		12%		14%		13%		18%		62%		6%		1%		0%		0%		0%		0%		25%		3%		3%

		035		Newcastle UT Killingworth		5		44384		861		4967		11310		91		Average		1%		0%		1%		1%		97%		1%		0%		1%		0%		0%		0%		0%		1%		18%		5%		4%		13%		13%		14%		15%		18%		64%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		035		Newcastle UT Killingworth		10		44384		861		34605		77422		87		Average		1%		0%		1%		1%		95%		1%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		14%		13%		13%		13%		19%		64%		1%		0%		0%		0%		0%		0%		28%		0%		2%

		036		Leeds Guiseley		5		38318		418		9248		21291		116		Average		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		19%		4%		5%		12%		14%		14%		13%		20%		64%		1%		0%		0%		0%		0%		0%		27%		0%		2%

		036		Leeds Guiseley		10		38318		418		27623		62204		122		Affluent		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		4%		4%		10%		14%		15%		14%		21%		64%		1%		0%		0%		0%		0%		0%		27%		0%		2%

		037		Dukinfield Foundry Street		5		40880		483		14524		31513		73		Price Sensitive		5%		1%		1%		1%		89%		3%		1%		1%		0%		2%		0%		0%		1%		18%		5%		6%		15%		13%		14%		13%		17%		62%		3%		1%		0%		0%		0%		0%		26%		2%		3%

		037		Dukinfield Foundry Street		10		40880		483		58374		134153		76		Average		9%		1%		1%		2%		85%		3%		3%		2%		0%		3%		0%		0%		2%		20%		5%		6%		15%		12%		14%		12%		16%		61%		7%		2%		0%		0%		0%		0%		24%		1%		3%

		038		Blackburn Railway Road		5		42021		700		11016		29813		54		Price Sensitive		61%		1%		2%		2%		31%		3%		2%		32%		3%		24%		1%		2%		2%		26%		7%		7%		17%		13%		10%		9%		10%		25%		61%		0%		0%		0%		0%		0%		7%		2%		5%

		038		Blackburn Railway Road		10		42021		700		45831		117254		74		Price Sensitive		33%		1%		2%		1%		60%		3%		1%		16%		1%		14%		0%		1%		1%		23%		7%		6%		14%		13%		12%		10%		14%		49%		33%		0%		0%		0%		0%		0%		12%		2%		4%

		039		Rotherham Bramley		5		41993		649		7247		17000		103		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		10%		11%		15%		14%		24%		72%		1%		0%		0%		0%		0%		0%		20%		0%		2%

		039		Rotherham Bramley		10		41993		649		36103		85755		93		Average		4%		0%		1%		1%		93%		1%		0%		1%		0%		3%		0%		0%		1%		18%		5%		5%		11%		11%		14%		13%		22%		68%		3%		0%		0%		0%		0%		0%		21%		1%		2%

		040		Bishop Auckland		5		39942		521		7808		17372		85		Average		1%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		15%		14%		23%		76%		0%		0%		0%		0%		0%		0%		17%		0%		2%

		040		Bishop Auckland		10		39942		521		24497		54440		78		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		12%		11%		14%		14%		21%		75%		0%		0%		0%		0%		0%		0%		19%		1%		2%

		041		Preston Riversway		5		43601		600		9949		23387		82		Average		7%		1%		2%		3%		82%		5%		0%		5%		1%		1%		2%		1%		3%		16%		6%		14%		17%		11%		12%		10%		14%		62%		4%		3%		0%		0%		0%		0%		24%		2%		14%

		041		Preston Riversway		10		43601		600		46720		110983		91		Average		10%		1%		2%		2%		80%		4%		0%		8%		1%		2%		1%		1%		2%		17%		7%		11%		14%		11%		13%		11%		16%		63%		8%		2%		0%		0%		0%		0%		20%		2%		11%

		042		Heckmondwike Union Street		5		39374		300		6500		16554		75		Price Sensitive		26%		0%		1%		2%		70%		2%		0%		2%		1%		23%		0%		0%		2%		23%		6%		6%		16%		13%		13%		10%		13%		48%		24%		0%		0%		0%		0%		0%		21%		1%		3%

		042		Heckmondwike Union Street		10		39374		300		37942		94392		78		Average		27%		0%		1%		2%		69%		2%		0%		10%		1%		15%		0%		0%		2%		22%		6%		6%		15%		13%		13%		11%		16%		49%		26%		0%		0%		0%		0%		0%		19%		1%		3%

		044		Carlisle Kingstown Road		5		47046		657		6252		14034		108		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		1%		0%		1%		16%		5%		6%		11%		10%		14%		14%		24%		70%		1%		0%		0%		0%		0%		0%		22%		1%		4%

		044		Carlisle Kingstown Road		10		47046		657		29726		65545		85		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		17%		6%		7%		14%		12%		13%		13%		20%		68%		1%		0%		0%		0%		0%		0%		24%		2%		4%

		045		Bolton Dawes Street		5		38616		512		15583		38425		58		Price Sensitive		42%		4%		3%		3%		43%		4%		1%		23%		3%		16%		1%		2%		3%		23%		7%		8%		17%		12%		11%		9%		13%		36%		38%		7%		0%		0%		0%		0%		12%		3%		7%

		045		Bolton Dawes Street		10		38616		512		79739		189416		72		Price Sensitive		19%		2%		2%		2%		72%		3%		0%		11%		2%		6%		1%		1%		2%		22%		6%		6%		14%		12%		13%		11%		16%		57%		17%		3%		0%		0%		0%		0%		17%		1%		4%

		046		Stamford Uffington Road		5		41789		509		4736		9442		107		Average		1%		0%		1%		1%		91%		5%		0%		1%		0%		0%		1%		0%		1%		13%		3%		4%		15%		11%		13%		12%		29%		67%		0%		0%		0%		0%		0%		0%		24%		2%		3%

		046		Stamford Uffington Road		10		41789		509		13236		29876		115		Average		1%		0%		1%		1%		93%		4%		0%		1%		0%		0%		0%		0%		1%		16%		4%		4%		13%		12%		14%		13%		24%		69%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		047		Sunderland Seaburn		5		41183		538		10015		22565		106		Average		1%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		14%		4%		5%		10%		11%		15%		14%		27%		75%		1%		0%		0%		0%		0%		0%		18%		0%		4%

		047		Sunderland Seaburn		10		41183		538		28999		64340		90		Average		2%		1%		2%		1%		94%		2%		1%		1%		0%		0%		1%		0%		1%		15%		5%		7%		12%		11%		14%		14%		23%		72%		1%		0%		0%		0%		0%		0%		20%		1%		5%

		048		Newark Kings Road		5		35759		439		8397		17838		74		Price Sensitive		1%		1%		1%		2%		85%		10%		0%		1%		0%		0%		0%		1%		2%		16%		4%		8%		19%		11%		13%		12%		16%		63%		1%		0%		0%		0%		0%		0%		28%		7%		3%

		048		Newark Kings Road		10		35759		439		22317		50123		90		Average		1%		0%		1%		1%		91%		5%		0%		0%		0%		0%		0%		1%		1%		17%		5%		6%		14%		11%		13%		13%		20%		66%		0%		0%		0%		0%		0%		0%		26%		3%		2%

		049		Telford Wellington		5		40453		499		9210		21278		98		Average		7%		1%		1%		2%		85%		4%		0%		2%		1%		5%		1%		0%		2%		16%		5%		5%		11%		12%		14%		13%		24%		63%		5%		0%		1%		0%		0%		0%		23%		2%		3%

		049		Telford Wellington		10		40453		499		23348		58334		96		Average		6%		1%		1%		2%		85%		4%		0%		2%		1%		3%		0%		1%		2%		20%		5%		6%		13%		13%		15%		11%		17%		62%		4%		0%		1%		0%		0%		0%		24%		3%		3%

		050		Stoke Festival Park		5		48535		624		4996		11909		57		Price Sensitive		31%		5%		5%		5%		50%		5%		4%		1%		4%		22%		1%		3%		5%		24%		5%		7%		21%		13%		10%		8%		13%		40%		33%		1%		0%		0%		0%		0%		18%		3%		6%

		050		Stoke Festival Park		10		48535		624		55659		124278		72		Price Sensitive		10%		2%		2%		2%		81%		3%		1%		1%		2%		5%		1%		1%		2%		18%		6%		9%		17%		12%		12%		11%		16%		58%		8%		1%		0%		0%		0%		0%		25%		2%		7%

		051		Pontefract Stuart Road		5		35861		415		8636		19415		80		Average		2%		1%		0%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		18%		5%		5%		14%		13%		15%		12%		18%		70%		1%		0%		0%		0%		0%		0%		23%		1%		2%

		051		Pontefract Stuart Road		10		35861		415		37616		85392		81		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		13%		12%		14%		13%		21%		70%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		052		Sheffield Hillsborough		5		53051		867		7817		16746		78		Average		2%		3%		5%		2%		85%		3%		0%		1%		1%		1%		1%		3%		2%		16%		3%		9%		25%		13%		12%		10%		12%		51%		4%		0%		0%		0%		0%		0%		37%		1%		7%

		052		Sheffield Hillsborough		10		53051		867		66084		162268		77		Average		7%		5%		8%		3%		73%		4%		0%		2%		2%		3%		4%		4%		3%		15%		7%		17%		19%		10%		11%		8%		13%		48%		9%		1%		0%		0%		1%		0%		34%		1%		20%

		053		Rochdale Kingsway		5		41086		719		10552		27760		64		Price Sensitive		35%		1%		1%		2%		58%		3%		8%		0%		3%		23%		0%		1%		2%		27%		7%		6%		16%		13%		11%		9%		12%		43%		33%		0%		0%		0%		0%		0%		17%		1%		4%

		053		Rochdale Kingsway		10		41086		719		46102		113862		75		Price Sensitive		24%		1%		1%		2%		68%		3%		4%		1%		2%		18%		0%		1%		2%		22%		6%		6%		14%		13%		12%		11%		16%		52%		24%		0%		0%		0%		0%		0%		18%		1%		4%

		054		Coalville Whitwick Road		5		41017		775		10464		24686		94		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		6%		14%		12%		14%		12%		19%		63%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		054		Coalville Whitwick Road		10		41017		775		23623		56457		103		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		12%		12%		15%		13%		20%		64%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		055		Kendal Old Showground		5		37491		700		2555		5298		96		Average		0%		0%		0%		1%		95%		4%		0%		0%		0%		0%		0%		0%		1%		15%		6%		6%		14%		11%		14%		13%		21%		67%		0%		0%		0%		0%		0%		0%		26%		2%		2%

		055		Kendal Old Showground		10		37491		700		13787		30270		108		Average		1%		0%		0%		1%		96%		3%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		11%		13%		13%		23%		66%		0%		0%		0%		0%		0%		0%		25%		1%		1%

		056		Skipton Broughton Road		5		39124		431		5629		12104		99		Average		5%		0%		1%		1%		89%		3%		0%		1%		1%		3%		0%		0%		1%		16%		7%		5%		14%		10%		12%		12%		23%		63%		4%		0%		0%		0%		0%		0%		25%		2%		2%

		056		Skipton Broughton Road		10		39124		431		9790		21589		110		Average		3%		0%		1%		1%		92%		3%		0%		1%		1%		2%		0%		0%		1%		16%		6%		4%		12%		10%		14%		14%		25%		65%		2%		0%		0%		0%		0%		0%		24%		1%		2%

		057		Oldham Chadderton		5		42983		622		8221		19053		72		Price Sensitive		5%		2%		1%		2%		89%		2%		1%		0%		1%		3%		1%		0%		2%		19%		6%		6%		14%		13%		14%		12%		16%		69%		4%		0%		0%		0%		0%		0%		20%		1%		3%

		057		Oldham Chadderton		10		42983		622		69342		165963		67		Price Sensitive		16%		3%		1%		3%		73%		3%		6%		1%		1%		9%		1%		0%		3%		22%		6%		6%		15%		13%		13%		11%		15%		59%		16%		1%		0%		0%		0%		0%		18%		1%		3%

		058		Stockton Thornaby		5		42579		635		5732		14142		62		Price Sensitive		7%		1%		3%		2%		84%		2%		0%		1%		1%		5%		2%		1%		2%		19%		8%		11%		18%		11%		11%		10%		13%		60%		6%		1%		0%		0%		0%		0%		26%		1%		11%

		058		Stockton Thornaby		10		42579		635		90370		217493		80		Average		7%		1%		2%		1%		87%		2%		0%		1%		1%		4%		1%		1%		1%		19%		6%		8%		15%		12%		12%		12%		16%		64%		6%		0%		0%		0%		0%		0%		23%		1%		6%

		059		Bolton Atlas Mills		5		36795		613		15016		34020		77		Average		18%		2%		2%		2%		72%		3%		0%		9%		1%		8%		1%		1%		2%		20%		6%		6%		15%		12%		13%		11%		17%		57%		16%		3%		0%		0%		0%		0%		18%		1%		4%

		059		Bolton Atlas Mills		10		36795		613		47845		113085		79		Average		24%		3%		2%		2%		66%		3%		0%		15%		2%		7%		1%		1%		2%		21%		6%		7%		14%		12%		13%		11%		16%		53%		21%		3%		0%		0%		0%		0%		16%		2%		5%

		060		Chorley Brooke Street		5		35745		599		12139		27060		83		Average		3%		0%		1%		1%		93%		2%		0%		1%		0%		1%		0%		0%		1%		18%		6%		6%		14%		12%		14%		11%		20%		73%		2%		0%		0%		0%		0%		0%		18%		1%		2%

		060		Chorley Brooke Street		10		35745		599		30039		69787		100		Average		2%		0%		1%		1%		94%		2%		0%		1%		0%		1%		0%		0%		1%		18%		5%		5%		13%		12%		14%		12%		20%		75%		1%		0%		0%		0%		0%		0%		17%		1%		2%

		061		Rotherham Parkgate		5		46048		654		2469		5741		56		Price Sensitive		21%		5%		6%		3%		55%		10%		0%		1%		4%		16%		1%		5%		3%		24%		5%		8%		21%		13%		10%		7%		11%		46%		24%		1%		0%		0%		0%		0%		21%		11%		3%

		061		Rotherham Parkgate		10		46048		654		34566		81455		65		Price Sensitive		10%		2%		2%		2%		82%		3%		0%		1%		1%		8%		0%		1%		2%		20%		6%		6%		15%		12%		13%		12%		17%		60%		10%		0%		0%		0%		0%		0%		22%		3%		3%

		062		Lincoln Triton Road		5		38705		542		10379		27077		72		Price Sensitive		2%		1%		1%		2%		86%		8%		0%		1%		1%		0%		1%		0%		2%		11%		13%		25%		15%		9%		9%		8%		11%		52%		1%		0%		0%		0%		0%		1%		38%		5%		30%

		062		Lincoln Triton Road		10		38705		542		44359		104045		81		Average		1%		1%		1%		1%		90%		6%		0%		1%		1%		0%		0%		0%		1%		16%		7%		12%		14%		11%		12%		11%		17%		59%		1%		0%		0%		0%		0%		0%		32%		4%		11%

		063		Walsall Wallows Lane		5		40029		502		5486		15477		58		Price Sensitive		55%		5%		2%		5%		30%		3%		14%		18%		3%		20%		0%		1%		5%		27%		7%		7%		18%		12%		9%		9%		11%		29%		41%		7%		6%		0%		0%		1%		11%		2%		5%

		063		Walsall Wallows Lane		10		40029		502		46964		120971		67		Price Sensitive		29%		4%		2%		4%		59%		3%		5%		10%		2%		11%		0%		1%		4%		23%		6%		7%		16%		12%		12%		10%		13%		48%		18%		3%		7%		0%		0%		1%		17%		2%		4%

		064		Tynemouth Preston Grange		5		46405		782		19567		42826		105		Average		2%		0%		0%		1%		95%		1%		1%		1%		0%		0%		0%		0%		1%		15%		5%		4%		10%		13%		14%		14%		25%		66%		1%		0%		0%		0%		0%		0%		26%		0%		3%

		064		Tynemouth Preston Grange		10		46405		782		62201		136983		93		Average		2%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		12%		13%		14%		13%		21%		63%		1%		0%		0%		0%		0%		0%		29%		0%		3%

		065		Harrogate Starbeck		5		42156		620		5529		13044		114		Average		2%		1%		1%		1%		92%		4%		0%		1%		1%		0%		0%		0%		1%		17%		7%		3%		9%		11%		14%		13%		25%		68%		1%		0%		0%		0%		0%		0%		24%		2%		2%

		065		Harrogate Starbeck		10		42156		620		26009		58992		123		Affluent		2%		1%		1%		1%		90%		5%		0%		1%		1%		0%		0%		0%		1%		16%		6%		4%		11%		12%		14%		13%		24%		67%		1%		0%		0%		0%		0%		0%		25%		2%		2%

		066		Blackpool Squires Gate		5		43051		695		12113		26832		87		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		14%		14%		24%		72%		1%		0%		0%		0%		0%		0%		20%		1%		2%

		066		Blackpool Squires Gate		10		43051		695		44208		94508		84		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		10%		14%		14%		23%		69%		1%		0%		0%		0%		0%		0%		23%		1%		3%

		067		Nottingham Netherfield		5		43561		677		6879		15175		88		Average		2%		1%		1%		3%		91%		3%		0%		1%		0%		1%		0%		0%		3%		18%		5%		6%		17%		13%		14%		11%		17%		51%		1%		0%		0%		0%		0%		0%		39%		1%		3%

		067		Nottingham Netherfield		10		43561		677		29046		66477		92		Average		6%		3%		1%		4%		82%		4%		0%		1%		1%		4%		0%		1%		4%		18%		5%		6%		15%		13%		13%		12%		18%		52%		5%		0%		1%		0%		0%		0%		33%		2%		3%

		068		Shrewsbury Whitchurch Road		5		34564		633		10262		24382		82		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		19%		7%		6%		15%		11%		13%		11%		19%		62%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		068		Shrewsbury Whitchurch Road		10		34564		633		26986		60527		97		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		15%		11%		13%		12%		21%		62%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		069		Coventry Binley		5		39547		735		7757		18938		99		Average		9%		4%		1%		2%		81%		4%		0%		7%		1%		0%		0%		1%		2%		19%		5%		7%		14%		12%		14%		12%		17%		63%		2%		3%		4%		0%		0%		0%		22%		1%		3%

		069		Coventry Binley		10		39547		735		55714		134296		89		Average		13%		6%		2%		2%		70%		7%		1%		9%		2%		1%		1%		1%		2%		18%		5%		10%		17%		12%		12%		10%		15%		58%		4%		4%		5%		0%		0%		1%		21%		3%		8%

		070		Scunthorpe Lakeside Parkway		5		41827		762		7589		17656		72		Price Sensitive		2%		0%		1%		1%		94%		3%		0%		1%		1%		0%		0%		0%		1%		20%		6%		7%		16%		11%		12%		11%		19%		63%		1%		0%		0%		0%		0%		0%		28%		2%		2%

		070		Scunthorpe Lakeside Parkway		10		41827		762		33079		77691		77		Average		4%		0%		1%		1%		89%		5%		1%		1%		1%		1%		0%		0%		1%		18%		6%		6%		14%		11%		13%		12%		20%		63%		3%		0%		0%		0%		0%		0%		26%		4%		2%

		071		Warrington Greenalls Avenue		5		45737		658		8281		18225		115		Average		1%		0%		1%		1%		94%		3%		0%		1%		0%		0%		0%		0%		1%		16%		4%		4%		12%		12%		15%		13%		24%		72%		1%		0%		0%		0%		0%		0%		20%		1%		2%

		071		Warrington Greenalls Avenue		10		45737		658		35029		78421		99		Average		3%		0%		1%		1%		91%		4%		0%		1%		1%		1%		0%		0%		1%		17%		5%		5%		15%		13%		14%		12%		19%		70%		1%		1%		0%		0%		0%		0%		21%		2%		2%

		072		Sheffield Ecclesfield		5		37796		512		11712		27735		72		Price Sensitive		2%		3%		1%		2%		92%		1%		0%		0%		1%		1%		0%		1%		2%		20%		6%		5%		13%		12%		14%		12%		19%		60%		2%		0%		0%		0%		0%		0%		30%		0%		2%

		072		Sheffield Ecclesfield		10		37796		512		65509		155814		72		Price Sensitive		7%		3%		2%		2%		83%		2%		0%		1%		1%		6%		0%		2%		2%		20%		5%		6%		14%		12%		14%		12%		17%		57%		9%		0%		0%		0%		0%		0%		27%		1%		3%

		073		Tamworth Marlborough Way		5		39466		566		10322		25881		92		Average		1%		1%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		6%		14%		13%		14%		12%		16%		63%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		073		Tamworth Marlborough Way		10		39466		566		36033		87301		94		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		5%		13%		12%		15%		13%		19%		64%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		074		Morecambe Central Drive		5		43446		648		7248		15562		66		Price Sensitive		1%		0%		1%		1%		89%		7%		0%		0%		1%		0%		0%		0%		1%		19%		5%		7%		15%		12%		13%		12%		17%		64%		1%		0%		0%		0%		0%		1%		27%		5%		4%

		074		Morecambe Central Drive		10		43446		648		24086		52709		90		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		12%		11%		13%		13%		24%		69%		0%		0%		0%		0%		0%		0%		22%		3%		3%

		075		Cleethorpes Laceby		5		43434		722		7141		16544		75		Price Sensitive		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		19%		5%		5%		13%		11%		14%		14%		20%		59%		0%		0%		0%		0%		0%		0%		32%		1%		3%

		075		Cleethorpes Laceby		10		43434		722		34155		79423		81		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		1%		0%		1%		19%		5%		5%		14%		11%		14%		13%		18%		59%		1%		0%		0%		0%		0%		0%		32%		1%		3%

		076		Scarborough Eastfield		5		38990		700		1971		4748		84		Average		0%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		21%		7%		4%		11%		12%		13%		11%		20%		64%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		076		Scarborough Eastfield		10		38990		700		13699		29759		91		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		10%		12%		13%		25%		64%		1%		0%		0%		0%		0%		0%		27%		1%		4%

		077		Winsford Wharton		5		40422		687		5051		12136		83		Average		0%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		20%		6%		6%		14%		13%		13%		11%		17%		71%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		077		Winsford Wharton		10		40422		687		21141		50789		101		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		20%		6%		5%		12%		13%		14%		13%		18%		71%		0%		0%		0%		0%		0%		0%		22%		1%		2%

		078		Derby Wheatcroft Way		5		44466		593		6081		14022		72		Price Sensitive		2%		1%		1%		3%		89%		5%		0%		1%		1%		0%		0%		1%		3%		21%		5%		6%		15%		12%		13%		11%		15%		53%		1%		0%		0%		0%		0%		0%		38%		2%		3%

		078		Derby Wheatcroft Way		10		44466		593		51891		119055		92		Average		3%		2%		1%		2%		86%		5%		0%		1%		1%		1%		1%		1%		2%		17%		6%		9%		14%		12%		13%		11%		17%		57%		2%		0%		0%		0%		0%		0%		32%		2%		8%

		079		Huddersfield Waterloo		5		43253		639		11786		26828		89		Average		5%		3%		1%		4%		84%		3%		0%		1%		1%		3%		0%		1%		4%		17%		5%		6%		12%		12%		14%		12%		22%		60%		4%		0%		1%		0%		0%		0%		28%		1%		4%

		079		Huddersfield Waterloo		10		43253		639		31202		75099		89		Average		7%		4%		3%		4%		79%		4%		0%		1%		1%		5%		1%		1%		4%		16%		8%		11%		13%		12%		13%		11%		17%		57%		7%		0%		1%		0%		0%		0%		28%		1%		12%

		080		Redcar Lord Street		5		34437		656		9629		21209		81		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		14%		10%		14%		12%		22%		68%		0%		0%		0%		0%		0%		0%		24%		0%		3%

		080		Redcar Lord Street		10		34437		656		21912		49516		90		Average		0%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		11%		14%		13%		23%		70%		0%		0%		0%		0%		0%		0%		23%		0%		3%

		081		Ipswich Sproughton Road		5		39171		488		6071		14232		78		Average		2%		2%		1%		4%		83%		7%		1%		0%		1%		0%		0%		1%		4%		20%		5%		6%		17%		14%		13%		10%		13%		51%		2%		0%		0%		0%		0%		0%		39%		4%		2%

		081		Ipswich Sproughton Road		10		39171		488		31074		71864		91		Average		3%		2%		1%		3%		85%		6%		1%		1%		1%		0%		0%		1%		3%		18%		5%		6%		14%		12%		13%		12%		19%		56%		2%		1%		0%		0%		0%		0%		33%		3%		2%

		082		Barry Heol Ceiniog		5		34249		548		12362		27744		79		Average		2%		1%		1%		2%		94%		2%		0%		0%		1%		0%		0%		0%		2%		20%		6%		6%		16%		13%		13%		11%		16%		50%		1%		0%		0%		0%		0%		0%		40%		1%		3%

		082		Barry Heol Ceiniog		10		34249		548		25101		57903		91		Average		1%		0%		1%		2%		94%		2%		0%		0%		1%		0%		0%		0%		2%		19%		6%		5%		14%		12%		13%		12%		18%		54%		1%		0%		0%		0%		0%		0%		37%		1%		3%

		083		Spalding Pinchbeck		5		34895		495		2966		6752		105		Average		1%		0%		0%		1%		90%		8%		0%		0%		0%		0%		0%		0%		1%		14%		4%		4%		10%		10%		14%		14%		31%		76%		0%		0%		0%		0%		0%		0%		16%		6%		2%

		083		Spalding Pinchbeck		10		34895		495		17332		40961		94		Average		1%		0%		1%		1%		84%		13%		0%		0%		0%		0%		0%		0%		1%		17%		4%		5%		14%		11%		13%		12%		23%		73%		0%		0%		0%		0%		0%		0%		18%		11%		2%

		084		Bristol Cribbs Causeway		5		39658		551		1917		4704		102		Average		2%		3%		1%		2%		85%		6%		0%		1%		1%		0%		1%		0%		2%		22%		4%		6%		18%		12%		13%		11%		13%		56%		1%		0%		1%		0%		0%		0%		34%		2%		2%

		084		Bristol Cribbs Causeway		10		39658		551		35033		84003		99		Average		5%		2%		2%		2%		84%		5%		0%		3%		1%		1%		1%		1%		2%		20%		5%		6%		17%		13%		13%		11%		15%		55%		2%		1%		0%		0%		0%		0%		33%		3%		3%

		085		Grays London Road		5		38823		528		11597		28750		93		Average		7%		11%		2%		3%		66%		10%		1%		3%		3%		1%		1%		1%		3%		23%		5%		6%		18%		16%		14%		8%		9%		60%		4%		2%		2%		0%		1%		0%		24%		7%		3%

		085		Grays London Road		10		38823		528		30814		79203		98		Average		5%		10%		2%		2%		74%		7%		1%		2%		2%		1%		1%		1%		2%		23%		6%		5%		15%		16%		14%		9%		12%		62%		3%		1%		1%		0%		0%		0%		25%		4%		2%

		086		Dereham		5		38066		493		7482		16960		95		Average		0%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		11%		10%		12%		12%		28%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		086		Dereham		10		38066		493		14149		32987		103		Average		0%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		11%		11%		13%		13%		26%		64%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		087		Newport (Gwent) Rogerstone		5		32751		458		4444		10643		106		Average		2%		1%		1%		1%		93%		1%		0%		1%		1%		1%		0%		1%		1%		20%		5%		4%		13%		15%		13%		12%		17%		59%		1%		1%		0%		0%		0%		0%		32%		0%		3%

		087		Newport (Gwent) Rogerstone		10		32751		458		28733		67117		98		Average		3%		1%		1%		2%		92%		2%		0%		1%		1%		1%		0%		1%		2%		18%		5%		5%		13%		13%		14%		13%		19%		58%		2%		0%		0%		0%		0%		0%		32%		1%		3%

		088		Jarrow Viking Precinct		5		36245		458		8867		19616		64		Price Sensitive		1%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		14%		12%		14%		15%		18%		72%		1%		0%		0%		0%		0%		0%		21%		0%		3%

		088		Jarrow Viking Precinct		10		36245		458		61170		133476		65		Price Sensitive		1%		0%		1%		1%		95%		1%		0%		0%		0%		0%		0%		1%		1%		18%		5%		6%		14%		12%		14%		14%		18%		69%		1%		0%		0%		0%		0%		0%		23%		0%		3%

		089		Leeds Kirkstall		5		42490		649		15449		37113		75		Price Sensitive		4%		3%		2%		3%		83%		4%		0%		2%		1%		2%		1%		2%		3%		15%		7%		20%		18%		10%		10%		8%		12%		49%		4%		1%		1%		0%		0%		0%		38%		2%		17%

		089		Leeds Kirkstall		10		42490		649		75483		186603		81		Average		6%		3%		3%		3%		80%		5%		0%		2%		1%		3%		1%		2%		3%		14%		8%		21%		17%		10%		10%		8%		12%		49%		5%		1%		1%		0%		1%		0%		36%		2%		21%

		090		Birmingham Small Heath		5		42495		690		5539		14902		60		Price Sensitive		48%		18%		8%		6%		16%		5%		11%		3%		4%		31%		1%		6%		6%		29%		7%		9%		19%		13%		9%		6%		8%		22%		59%		1%		1%		0%		0%		0%		9%		1%		7%

		090		Birmingham Small Heath		10		42495		690		48265		145368		63		Price Sensitive		52%		13%		8%		5%		18%		4%		8%		5%		5%		35%		2%		6%		5%		27%		9%		12%		18%		12%		8%		6%		8%		20%		61%		2%		2%		0%		0%		0%		9%		1%		13%

		091		Newcastle UT Byker		5		33678		496		17129		43161		61		Price Sensitive		5%		3%		7%		2%		78%		5%		0%		1%		3%		1%		5%		2%		2%		10%		12%		26%		19%		9%		8%		7%		9%		48%		3%		1%		0%		0%		1%		0%		38%		2%		31%

		091		Newcastle UT Byker		10		33678		496		66984		160531		75		Average		5%		2%		5%		2%		81%		4%		1%		2%		2%		1%		4%		2%		2%		13%		9%		20%		18%		10%		10%		9%		12%		54%		4%		1%		0%		1%		1%		0%		32%		1%		22%

		092		London Enfield		5		31996		575		13700		36009		91		Average		12%		18%		6%		6%		37%		20%		4%		2%		4%		1%		1%		6%		6%		24%		6%		6%		16%		15%		13%		10%		11%		53%		19%		3%		0%		0%		1%		0%		16%		6%		6%

		092		London Enfield		10		31996		575		78919		203885		93		Average		10%		19%		6%		5%		39%		21%		2%		3%		4%		1%		1%		5%		5%		23%		6%		5%		14%		14%		13%		10%		13%		55%		18%		3%		0%		1%		0%		0%		15%		6%		5%

		093		Denton		5		43270		435		11857		26302		74		Price Sensitive		4%		1%		1%		2%		91%		2%		2%		1%		0%		1%		0%		0%		2%		18%		5%		6%		14%		12%		14%		12%		19%		65%		3%		0%		0%		0%		0%		0%		25%		1%		3%

		093		Denton		10		43270		435		63615		144958		77		Average		5%		2%		1%		2%		88%		3%		3%		1%		0%		2%		1%		0%		2%		20%		5%		5%		14%		12%		14%		12%		18%		63%		4%		0%		0%		0%		0%		0%		25%		1%		3%

		094		Barrow Strand		5		42086		479		12555		26372		64		Price Sensitive		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		7%		15%		11%		14%		12%		18%		65%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		094		Barrow Strand		10		42086		479		26987		59049		83		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		11%		14%		14%		22%		70%		0%		0%		0%		0%		0%		0%		23%		0%		2%

		095		Ebbw Vale Beaufort Road		5		36413		546		8705		20164		71		Price Sensitive		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		16%		5%		5%		13%		11%		14%		14%		21%		50%		0%		0%		0%		0%		0%		0%		41%		0%		3%

		095		Ebbw Vale Beaufort Road		10		36413		546		22411		51057		71		Price Sensitive		1%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		14%		12%		14%		13%		20%		52%		0%		0%		0%		0%		0%		0%		39%		1%		3%

		096		Port Talbot Baglan		5		42667		635		9969		22376		71		Price Sensitive		1%		0%		0%		1%		96%		1%		0%		0%		1%		0%		0%		0%		1%		16%		6%		5%		13%		11%		13%		13%		23%		57%		0%		0%		0%		0%		0%		0%		34%		0%		3%

		096		Port Talbot Baglan		10		42667		635		22753		51823		77		Average		1%		0%		1%		1%		96%		1%		0%		0%		1%		0%		0%		0%		1%		16%		6%		5%		13%		11%		13%		13%		21%		57%		1%		0%		0%		0%		0%		0%		34%		0%		3%

		097		Liverpool Belle Vale		5		38335		761		12636		27973		83		Average		1%		1%		1%		2%		93%		2%		0%		1%		0%		0%		1%		0%		2%		16%		4%		5%		12%		12%		13%		14%		23%		77%		1%		1%		0%		1%		0%		0%		14%		0%		4%

		097		Liverpool Belle Vale		10		38335		761		62654		146328		94		Average		1%		1%		1%		2%		93%		2%		0%		1%		0%		0%		1%		0%		2%		17%		5%		6%		12%		12%		14%		14%		21%		77%		1%		0%		0%		1%		0%		0%		14%		0%		5%

		098		Barnsley Westway		5		40056		469		13198		27150		73		Price Sensitive		2%		1%		1%		1%		90%		4%		0%		1%		1%		0%		0%		1%		1%		15%		5%		7%		17%		12%		14%		12%		19%		64%		1%		0%		0%		0%		0%		0%		26%		3%		3%

		098		Barnsley Westway		10		40056		469		39481		87619		81		Average		1%		1%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		14%		12%		14%		13%		20%		68%		1%		0%		0%		0%		0%		0%		24%		2%		3%

		099		Milton Keynes Westcroft		5		48852		1094		9306		24621		114		Average		10%		8%		3%		4%		70%		5%		0%		6%		2%		2%		2%		1%		4%		27%		6%		4%		14%		22%		14%		7%		6%		50%		4%		4%		1%		0%		1%		1%		33%		2%		2%

		099		Milton Keynes Westcroft		10		48852		1094		42279		108373		98		Average		10%		9%		2%		4%		69%		6%		1%		5%		3%		1%		1%		1%		4%		23%		6%		5%		14%		17%		14%		10%		12%		52%		5%		4%		1%		0%		1%		0%		31%		3%		3%

		100		Northampton Victoria Promenade		5		42300		556		15656		33169		66		Price Sensitive		9%		8%		3%		5%		60%		16%		3%		3%		1%		1%		1%		1%		5%		18%		5%		11%		23%		15%		11%		8%		9%		50%		9%		1%		0%		0%		1%		0%		31%		11%		6%

		100		Northampton Victoria Promenade		10		42300		556		74170		175102		90		Average		6%		5%		2%		4%		75%		9%		2%		3%		1%		1%		1%		1%		4%		21%		5%		7%		15%		14%		13%		10%		14%		56%		5%		2%		1%		0%		0%		0%		30%		5%		4%

		101		Sheffield Halfway		5		41131		689		5993		13408		90		Average		1%		1%		1%		1%		94%		2%		0%		0%		0%		1%		0%		0%		1%		17%		4%		5%		15%		14%		15%		13%		17%		63%		1%		0%		0%		0%		0%		0%		30%		1%		2%

		101		Sheffield Halfway		10		41131		689		29383		68172		91		Average		1%		1%		1%		1%		95%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		13%		12%		16%		13%		19%		65%		1%		0%		0%		0%		0%		0%		27%		1%		2%

		102		Sunderland Doxford Park		5		41842		637		8832		19697		79		Average		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		15%		5%		5%		12%		11%		14%		14%		22%		76%		0%		0%		0%		0%		0%		0%		18%		0%		3%

		102		Sunderland Doxford Park		10		41842		637		48462		109995		79		Average		2%		0%		1%		1%		96%		1%		1%		1%		0%		0%		0%		0%		1%		16%		5%		6%		13%		11%		14%		13%		22%		72%		1%		0%		0%		0%		0%		0%		20%		0%		4%

		103		Kings Lynn Coburg Street		5		38902		535		5446		11505		61		Price Sensitive		1%		1%		2%		2%		77%		17%		0%		0%		1%		0%		1%		1%		2%		15%		5%		8%		20%		12%		12%		10%		19%		61%		1%		0%		0%		0%		0%		0%		29%		13%		2%

		103		Kings Lynn Coburg Street		10		38902		535		19367		46033		79		Average		2%		1%		1%		1%		85%		10%		0%		1%		1%		0%		1%		0%		1%		19%		6%		6%		16%		11%		12%		11%		18%		63%		1%		0%		0%		0%		0%		0%		28%		7%		2%

		104		Nelson Pendle Street		5		36514		577		11310		28238		65		Price Sensitive		41%		0%		1%		2%		53%		4%		0%		0%		1%		39%		0%		0%		2%		24%		6%		6%		16%		12%		10%		10%		16%		40%		38%		0%		0%		0%		0%		0%		16%		3%		3%

		104		Nelson Pendle Street		10		36514		577		39315		94982		74		Price Sensitive		26%		0%		1%		1%		69%		3%		3%		0%		1%		22%		0%		0%		1%		22%		6%		5%		14%		12%		12%		11%		17%		50%		23%		0%		0%		0%		0%		0%		19%		1%		3%

		105		St Helens Boundary Road		5		32549		461		13372		29106		76		Average		1%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		6%		15%		12%		15%		12%		19%		79%		0%		0%		0%		0%		0%		0%		15%		1%		3%

		105		St Helens Boundary Road		10		32549		461		51856		118225		81		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		13%		12%		14%		13%		20%		79%		0%		0%		0%		0%		0%		0%		14%		1%		3%

		106		Banbury Swan Close		5		36233		544		9807		22234		96		Average		7%		2%		1%		2%		80%		8%		0%		2%		1%		3%		0%		1%		2%		17%		5%		6%		16%		13%		12%		11%		20%		62%		4%		1%		0%		0%		1%		0%		25%		5%		2%

		106		Banbury Swan Close		10		36233		544		25917		63209		101		Average		5%		2%		1%		2%		84%		6%		0%		1%		1%		3%		0%		0%		2%		19%		6%		5%		14%		13%		13%		11%		19%		62%		4%		0%		0%		0%		0%		0%		26%		3%		2%

		107		Hull Anlaby		5		39237		493		9829		22843		109		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		9%		10%		14%		14%		28%		67%		1%		0%		0%		0%		0%		0%		25%		0%		2%

		107		Hull Anlaby		10		39237		493		43822		98846		89		Average		2%		0%		1%		1%		94%		3%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		13%		11%		14%		13%		22%		62%		1%		0%		0%		0%		0%		0%		29%		2%		3%

		108		Boroughbridge Wetherby Road		5		39784		451		2041		4810		128		Affluent		0%		0%		0%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		15%		6%		3%		7%		12%		17%		15%		25%		72%		0%		0%		0%		0%		0%		0%		20%		2%		1%

		108		Boroughbridge Wetherby Road		10		39784		451		4499		11019		142		Affluent		0%		0%		0%		1%		96%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		3%		8%		12%		17%		16%		23%		72%		0%		0%		0%		0%		0%		0%		21%		1%		2%

		109		Hull Holderness Road		5		36544		647		20598		47158		67		Price Sensitive		1%		1%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		14%		12%		14%		12%		18%		57%		1%		0%		0%		0%		0%		0%		34%		1%		3%

		109		Hull Holderness Road		10		36544		647		48800		109492		66		Price Sensitive		1%		1%		1%		1%		94%		2%		0%		0%		0%		0%		0%		1%		1%		19%		5%		7%		15%		12%		13%		12%		17%		56%		1%		0%		0%		0%		0%		0%		35%		2%		3%

		110		Wetherby Horsefair		5		35532		412		4059		9169		125		Affluent		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		15%		7%		4%		8%		11%		14%		14%		29%		72%		1%		0%		0%		0%		0%		0%		20%		1%		1%

		110		Wetherby Horsefair		10		35532		412		12460		29354		145		Affluent		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		8%		12%		15%		15%		26%		72%		1%		0%		0%		0%		0%		0%		19%		1%		2%

		111		Kettering Lower Street		5		42487		550		8789		18761		70		Price Sensitive		5%		2%		1%		2%		80%		9%		0%		3%		1%		0%		0%		1%		2%		19%		5%		7%		19%		13%		13%		9%		16%		53%		1%		1%		1%		0%		0%		1%		35%		6%		2%

		111		Kettering Lower Street		10		42487		550		26380		60500		88		Average		4%		1%		1%		2%		86%		6%		0%		3%		1%		0%		0%		1%		2%		19%		5%		5%		14%		13%		14%		11%		18%		57%		1%		1%		2%		0%		0%		0%		32%		3%		2%

		112		Barnsley Brampton		5		44000		620		6678		15882		80		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		20%		5%		6%		15%		12%		13%		12%		17%		69%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		112		Barnsley Brampton		10		44000		620		37839		87040		78		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		13%		12%		14%		13%		19%		69%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		113		London Erith		5		45967		668		5898		14045		65		Price Sensitive		5%		20%		2%		3%		64%		5%		0%		3%		1%		0%		1%		2%		3%		24%		5%		6%		18%		15%		11%		9%		11%		59%		3%		1%		2%		0%		0%		0%		28%		2%		4%

		113		London Erith		10		45967		668		39669		98229		76		Average		6%		16%		2%		3%		68%		5%		0%		3%		2%		0%		1%		1%		3%		22%		6%		5%		15%		14%		13%		11%		13%		61%		3%		1%		2%		0%		1%		0%		25%		2%		4%

		114		Retford Idle Valley Road		5		35532		450		8222		18002		85		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		16%		5%		5%		12%		11%		14%		13%		24%		69%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		114		Retford Idle Valley Road		10		35532		450		12986		30182		92		Average		2%		1%		0%		1%		94%		2%		0%		0%		0%		1%		0%		0%		1%		15%		5%		5%		12%		11%		14%		14%		23%		69%		1%		0%		0%		0%		0%		0%		22%		1%		2%

		115		Norwich Riverside		5		43501		458		3586		5994		89		Average		5%		2%		3%		3%		79%		9%		0%		3%		1%		0%		2%		1%		3%		9%		2%		14%		30%		14%		11%		8%		12%		41%		3%		3%		0%		0%		1%		1%		42%		3%		5%

		115		Norwich Riverside		10		43501		458		29685		58143		87		Average		3%		1%		1%		2%		86%		6%		0%		1%		1%		0%		1%		1%		2%		14%		4%		10%		21%		13%		12%		10%		16%		46%		2%		1%		0%		0%		1%		1%		41%		3%		5%

		116		Wellingborough Oxford Street		5		43190		556		8035		17463		82		Average		10%		4%		1%		3%		73%		9%		1%		8%		1%		0%		0%		0%		3%		16%		5%		6%		13%		12%		14%		12%		22%		57%		3%		7%		0%		0%		0%		1%		26%		6%		2%

		116		Wellingborough Oxford Street		10		43190		556		25552		59612		84		Average		8%		5%		1%		4%		76%		7%		1%		6%		1%		0%		0%		0%		4%		20%		6%		5%		13%		12%		14%		12%		18%		56%		2%		5%		0%		0%		0%		1%		30%		5%		2%

		117		Kilmarnock West Langlands Street		5		43835		594		11207		23190		85		Average		1%		0%		1%		0%		97%		1%		0%		0%		0%		0%		1%		0%		0%		15%		5%		6%		14%		11%		14%		13%		21%		56%		1%		0%		0%		0%		0%		0%		37%		0%		4%

		117		Kilmarnock West Langlands Street		10		43835		594		27527		61573		80		Average		1%		0%		1%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		17%		5%		6%		13%		11%		14%		13%		20%		54%		0%		0%		0%		0%		0%		0%		38%		0%		3%

		118		Cambridge Cambourne		5		34075		552		4124		11265		115		Average		7%		2%		3%		3%		77%		8%		0%		4%		2%		1%		2%		1%		3%		31%		5%		4%		21%		20%		10%		4%		5%		51%		2%		3%		0%		0%		1%		0%		36%		2%		2%

		118		Cambridge Cambourne		10		34075		552		9562		24873		124		Affluent		6%		1%		2%		2%		82%		6%		0%		3%		1%		1%		1%		1%		2%		25%		5%		3%		15%		18%		14%		9%		11%		56%		1%		2%		0%		0%		1%		0%		32%		2%		2%

		119		Hyde Mottram Road		5		43617		494		6229		14680		76		Average		18%		1%		1%		2%		77%		2%		16%		0%		0%		1%		0%		0%		2%		22%		5%		6%		16%		13%		13%		10%		14%		52%		17%		0%		0%		0%		0%		0%		24%		0%		3%

		119		Hyde Mottram Road		10		43617		494		36897		84337		81		Average		5%		1%		1%		1%		90%		2%		4%		1%		0%		1%		0%		0%		1%		19%		5%		5%		13%		12%		14%		12%		19%		63%		4%		0%		0%		0%		0%		0%		25%		1%		3%

		120		Crewe Dunwoody Way		5		42391		602		10333		23574		58		Price Sensitive		3%		1%		1%		2%		81%		12%		1%		1%		1%		0%		1%		1%		2%		21%		6%		8%		18%		11%		12%		9%		14%		61%		2%		0%		0%		0%		0%		0%		29%		9%		4%

		120		Crewe Dunwoody Way		10		42391		602		30991		74201		83		Average		2%		1%		1%		2%		89%		6%		0%		1%		0%		0%		0%		0%		2%		19%		7%		7%		14%		11%		13%		11%		18%		66%		1%		0%		0%		0%		0%		0%		25%		5%		5%

		121		Nottingham Bulwell		5		42280		663		7533		16730		66		Price Sensitive		2%		4%		1%		6%		84%		3%		0%		1%		1%		1%		0%		0%		6%		20%		5%		6%		13%		12%		13%		13%		18%		52%		1%		0%		1%		0%		0%		0%		39%		2%		2%

		121		Nottingham Bulwell		10		42280		663		48653		111738		74		Price Sensitive		3%		5%		1%		5%		84%		3%		0%		2%		1%		1%		0%		0%		5%		20%		5%		6%		14%		12%		14%		12%		16%		52%		2%		1%		1%		0%		0%		0%		37%		1%		3%

		122		Stockport Cheadle Heath		5		45212		708		14391		32220		83		Average		4%		1%		1%		2%		88%		3%		0%		1%		1%		3%		1%		0%		2%		20%		5%		5%		17%		14%		13%		11%		15%		60%		3%		0%		0%		0%		0%		0%		29%		1%		3%

		122		Stockport Cheadle Heath		10		45212		708		81616		187039		100		Average		6%		1%		2%		3%		84%		4%		0%		2%		1%		3%		1%		1%		3%		19%		5%		5%		15%		14%		14%		12%		17%		61%		5%		1%		0%		1%		0%		0%		26%		1%		3%

		123		Doncaster York Road		5		42604		654		9167		22261		81		Average		2%		1%		2%		1%		89%		5%		0%		0%		1%		1%		1%		1%		1%		17%		5%		6%		16%		13%		14%		11%		18%		63%		2%		0%		0%		0%		0%		0%		27%		4%		2%

		123		Doncaster York Road		10		42604		654		41285		98610		73		Price Sensitive		4%		1%		2%		2%		85%		6%		0%		1%		1%		2%		1%		1%		2%		19%		6%		6%		16%		12%		13%		12%		16%		61%		3%		0%		1%		0%		0%		0%		27%		4%		3%

		124		Darlington Morton Park		5		47230		1055		2050		4852		96		Average		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		1%		1%		18%		5%		5%		12%		12%		15%		13%		20%		71%		1%		0%		1%		0%		0%		0%		21%		1%		2%

		124		Darlington Morton Park		10		47230		1055		29778		66967		86		Average		2%		0%		1%		1%		93%		3%		0%		1%		1%		0%		0%		1%		1%		18%		5%		5%		12%		12%		14%		14%		20%		67%		1%		0%		0%		0%		0%		0%		24%		1%		2%

		125		Burton u Trent Wellington Road		5		44956		704		2164		4949		96		Average		8%		1%		0%		2%		85%		3%		0%		1%		1%		6%		0%		0%		2%		16%		5%		5%		11%		13%		15%		13%		21%		62%		8%		0%		0%		0%		0%		1%		22%		2%		3%

		125		Burton u Trent Wellington Road		10		44956		704		21067		49689		86		Average		15%		2%		1%		2%		74%		7%		0%		1%		1%		12%		0%		1%		2%		20%		6%		6%		16%		12%		13%		11%		17%		57%		13%		0%		1%		0%		0%		0%		22%		5%		2%

		126		Letchworth Broadway		5		33604		515		11447		26978		105		Average		7%		3%		2%		3%		81%		5%		0%		5%		2%		0%		1%		1%		3%		19%		5%		4%		12%		13%		13%		12%		21%		53%		1%		1%		4%		0%		1%		1%		31%		1%		3%

		126		Letchworth Broadway		10		33604		515		33185		77581		110		Average		6%		2%		1%		3%		82%		5%		0%		4%		2%		0%		1%		1%		3%		19%		5%		4%		13%		14%		14%		11%		19%		55%		1%		1%		3%		0%		1%		1%		31%		1%		3%

		127		Newcastle u Lyme Lower Milehouse Lane		5		38175		490		13389		30095		74		Price Sensitive		2%		1%		1%		1%		94%		2%		0%		0%		1%		0%		1%		0%		1%		17%		6%		8%		16%		11%		13%		11%		18%		64%		1%		0%		0%		0%		0%		0%		27%		1%		5%

		127		Newcastle u Lyme Lower Milehouse Lane		10		38175		490		46251		106509		83		Average		5%		1%		1%		2%		89%		3%		0%		1%		2%		2%		1%		1%		2%		16%		6%		9%		15%		12%		13%		11%		19%		63%		3%		1%		0%		0%		0%		0%		26%		1%		7%

		128		Middlesbrough Berwick Hills		5		40352		642		13453		32058		47		Price Sensitive		5%		1%		1%		2%		90%		1%		0%		1%		1%		3%		0%		1%		2%		23%		6%		8%		14%		11%		12%		12%		14%		65%		4%		0%		0%		0%		0%		0%		24%		1%		4%

		128		Middlesbrough Berwick Hills		10		40352		642		55219		131064		66		Price Sensitive		7%		1%		2%		2%		85%		2%		0%		1%		1%		5%		1%		1%		2%		20%		6%		9%		15%		11%		12%		11%		16%		62%		7%		0%		0%		0%		0%		0%		23%		1%		7%

		129		Rhyl Marsh Road		5		36482		350		9629		22044		74		Price Sensitive		2%		0%		1%		1%		93%		2%		0%		0%		2%		0%		1%		0%		1%		19%		6%		6%		13%		10%		12%		13%		22%		61%		1%		0%		0%		0%		0%		0%		30%		1%		3%

		129		Rhyl Marsh Road		10		36482		350		18007		40831		86		Average		2%		0%		1%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		18%		6%		5%		12%		10%		12%		13%		25%		63%		1%		0%		0%		0%		0%		0%		28%		1%		3%

		130		Swansea		5		42675		647		3508		7296		70		Price Sensitive		5%		1%		1%		1%		89%		3%		3%		0%		0%		0%		1%		0%		1%		15%		5%		9%		20%		12%		13%		11%		16%		50%		4%		0%		0%		0%		0%		1%		37%		1%		3%

		130		Swansea		10		42675		647		38008		83694		71		Price Sensitive		3%		1%		3%		1%		89%		3%		1%		1%		1%		0%		1%		1%		1%		17%		6%		9%		17%		12%		12%		11%		17%		51%		3%		0%		0%		0%		0%		0%		37%		1%		6%

		131		Chester Liverpool Rd		5		31962		437		11601		28337		98		Average		2%		1%		1%		2%		89%		5%		0%		1%		0%		0%		0%		0%		2%		13%		11%		14%		15%		10%		10%		10%		17%		62%		1%		0%		0%		0%		0%		0%		29%		2%		17%

		131		Chester Liverpool Rd		10		31962		437		38504		88451		105		Average		2%		1%		1%		1%		91%		4%		0%		1%		0%		0%		0%		0%		1%		15%		7%		9%		14%		11%		12%		11%		20%		66%		1%		0%		0%		0%		0%		0%		26%		2%		8%

		132		Hartlepool		5		44405		448		14457		31308		64		Price Sensitive		2%		0%		1%		1%		94%		2%		1%		0%		0%		1%		0%		0%		1%		19%		6%		7%		15%		11%		13%		13%		16%		64%		2%		0%		0%		0%		0%		0%		26%		1%		3%

		132		Hartlepool		10		44405		448		40284		90800		77		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		13%		11%		14%		13%		19%		70%		1%		0%		0%		0%		0%		0%		22%		1%		3%

		133		Ripon Harrogate Rd		5		22224		343		4916		11061		101		Average		1%		0%		0%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		11%		10%		13%		14%		27%		71%		0%		0%		0%		0%		0%		0%		21%		3%		1%

		133		Ripon Harrogate Rd		10		22224		343		9199		21647		117		Average		1%		1%		1%		1%		93%		4%		0%		0%		0%		0%		0%		0%		1%		17%		5%		4%		10%		11%		14%		14%		25%		71%		0%		0%		0%		0%		0%		0%		21%		2%		1%

		134		Southport Winter Gardens		5		35049		558		4958		9372		93		Average		2%		1%		2%		2%		85%		9%		0%		1%		1%		0%		1%		1%		2%		11%		3%		5%		14%		8%		11%		14%		33%		70%		1%		0%		0%		1%		0%		0%		20%		6%		3%

		134		Southport Winter Gardens		10		35049		558		27522		60358		105		Average		1%		0%		1%		2%		90%		5%		0%		0%		0%		0%		1%		1%		2%		15%		4%		5%		12%		10%		13%		15%		26%		71%		1%		0%		0%		0%		0%		0%		21%		3%		3%

		135		Falkirk		5		41825		583		6226		11603		87		Average		2%		0%		1%		0%		93%		3%		0%		1%		0%		1%		0%		1%		0%		12%		3%		6%		14%		13%		15%		13%		24%		53%		2%		0%		0%		0%		0%		0%		38%		2%		3%

		135		Falkirk		10		41825		583		26134		56487		81		Average		2%		0%		1%		0%		95%		2%		0%		0%		0%		1%		0%		0%		0%		16%		5%		6%		13%		13%		15%		13%		19%		52%		1%		0%		0%		0%		0%		0%		40%		1%		2%

		136		Glasgow Cardonald		5		30349		456		14051		29023		75		Price Sensitive		4%		1%		1%		0%		92%		2%		0%		1%		0%		2%		0%		1%		0%		16%		4%		5%		16%		12%		14%		14%		19%		62%		3%		0%		0%		0%		0%		0%		27%		1%		4%

		136		Glasgow Cardonald		10		30349		456		91387		188111		84		Average		8%		2%		2%		0%		85%		3%		0%		2%		1%		5%		1%		1%		0%		15%		4%		7%		19%		13%		13%		12%		15%		53%		6%		1%		1%		0%		0%		0%		32%		1%		8%

		137		Leeds Swinnow Rd		5		29189		320		17164		37936		68		Price Sensitive		3%		2%		1%		2%		89%		4%		0%		1%		0%		1%		0%		0%		2%		20%		5%		7%		16%		13%		13%		10%		15%		55%		2%		0%		1%		0%		0%		0%		35%		2%		3%

		137		Leeds Swinnow Rd		10		29189		320		67111		161027		80		Average		9%		2%		2%		2%		81%		4%		0%		2%		1%		5%		1%		1%		2%		19%		7%		10%		17%		13%		12%		10%		14%		52%		7%		1%		1%		0%		0%		0%		31%		2%		8%

		138		Speke Penketh Drive		5		43554		513		9006		21060		55		Price Sensitive		1%		2%		1%		2%		91%		4%		0%		0%		0%		0%		1%		0%		2%		22%		5%		6%		16%		11%		12%		11%		15%		76%		1%		0%		0%		0%		0%		0%		16%		2%		3%

		138		Speke Penketh Drive		10		43554		513		50627		116849		79		Average		1%		1%		1%		2%		93%		2%		0%		0%		0%		0%		1%		0%		2%		19%		5%		6%		14%		12%		14%		13%		18%		78%		1%		0%		0%		0%		0%		0%		15%		1%		3%

		139		Paisley Anchor Mills		5		37542		500		12725		22762		69		Price Sensitive		2%		2%		2%		0%		91%		4%		0%		1%		0%		1%		1%		1%		0%		12%		5%		8%		18%		12%		13%		12%		19%		55%		1%		0%		0%		0%		0%		0%		36%		2%		7%

		139		Paisley Anchor Mills		10		37542		500		53678		113320		82		Average		2%		1%		1%		0%		93%		2%		0%		1%		0%		1%		1%		0%		0%		17%		5%		6%		15%		13%		14%		13%		17%		57%		2%		0%		0%		0%		0%		0%		33%		1%		5%

		140		Strood		5		38092		446		8290		20512		89		Average		5%		3%		1%		2%		86%		4%		0%		4%		1%		0%		0%		1%		2%		22%		5%		6%		16%		13%		13%		10%		14%		55%		1%		1%		2%		0%		0%		1%		33%		2%		3%

		140		Strood		10		38092		446		31230		74590		102		Average		5%		2%		1%		2%		85%		4%		1%		3%		1%		0%		1%		1%		2%		19%		5%		6%		15%		13%		14%		12%		16%		57%		2%		1%		2%		0%		0%		1%		30%		2%		4%

		142		Gloucester Abbeydale		5		29777		329		12030		28936		103		Average		2%		3%		1%		3%		90%		3%		0%		1%		1%		0%		0%		0%		3%		19%		5%		5%		12%		13%		15%		14%		16%		65%		1%		0%		0%		0%		0%		0%		26%		1%		2%

		142		Gloucester Abbeydale		10		29777		329		34755		83867		95		Average		6%		4%		1%		3%		82%		5%		1%		3%		1%		1%		0%		0%		3%		19%		5%		6%		13%		13%		14%		13%		17%		62%		4%		1%		0%		0%		0%		0%		25%		3%		3%

		143		Bristol Hartcliffe Peterson Avenue		5		43040		551		6897		16312		51		Price Sensitive		1%		1%		0%		2%		93%		2%		0%		0%		0%		0%		0%		0%		2%		25%		6%		7%		14%		11%		12%		9%		16%		45%		1%		0%		0%		0%		0%		0%		46%		1%		2%

		143		Bristol Hartcliffe Peterson Avenue		10		43040		551		33589		80285		78		Average		2%		2%		1%		2%		90%		3%		0%		0%		1%		0%		0%		0%		2%		21%		5%		6%		15%		12%		12%		11%		17%		53%		1%		0%		0%		0%		0%		0%		38%		2%		2%

		144		Knottingley		5		38893		400		5502		12165		66		Price Sensitive		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		7%		13%		10%		15%		13%		20%		70%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		144		Knottingley		10		38893		400		23141		53680		82		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		12%		12%		15%		13%		20%		70%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		145		Dundee Afton Way		5		44391		581		9898		22635		67		Price Sensitive		3%		0%		1%		0%		94%		2%		0%		0%		0%		2%		0%		0%		0%		21%		5%		5%		15%		12%		12%		14%		15%		46%		2%		0%		0%		0%		0%		0%		45%		1%		4%

		145		Dundee Afton Way		10		44391		581		49250		103514		74		Price Sensitive		3%		1%		1%		0%		91%		4%		0%		1%		0%		2%		1%		0%		0%		17%		5%		7%		17%		12%		12%		13%		18%		49%		2%		0%		0%		0%		0%		0%		42%		2%		8%

		146		West Denton		5		38804		410		9986		22684		81		Average		1%		0%		1%		1%		96%		1%		0%		1%		0%		0%		1%		0%		1%		18%		5%		5%		12%		11%		13%		13%		24%		70%		1%		0%		0%		0%		0%		0%		23%		0%		3%

		146		West Denton		10		38804		410		62926		148609		83		Average		5%		1%		2%		1%		88%		2%		1%		2%		1%		2%		1%		1%		1%		19%		5%		7%		14%		12%		13%		12%		18%		63%		4%		1%		0%		0%		0%		0%		25%		1%		6%

		147		Granton Waterfront Broadway		5		42324		486		14799		31453		73		Price Sensitive		3%		3%		2%		1%		83%		7%		0%		1%		1%		1%		2%		1%		1%		20%		5%		6%		20%		14%		12%		10%		13%		41%		3%		1%		0%		0%		0%		0%		48%		6%		5%

		147		Granton Waterfront Broadway		10		42324		486		36778		77728		115		Average		3%		2%		2%		1%		87%		6%		0%		1%		1%		1%		1%		1%		1%		18%		4%		4%		17%		15%		13%		11%		17%		45%		2%		1%		0%		0%		0%		0%		44%		3%		4%

		148		Hamilton New Park Street		5		43008		532		6470		12946		77		Average		1%		0%		1%		0%		94%		3%		0%		0%		0%		1%		0%		0%		0%		13%		5%		7%		15%		12%		13%		14%		20%		62%		1%		0%		0%		0%		0%		0%		30%		2%		4%

		148		Hamilton New Park Street		10		43008		532		41916		91197		86		Average		1%		0%		1%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		16%		5%		6%		13%		13%		14%		14%		19%		66%		1%		0%		0%		0%		0%		0%		27%		1%		3%

		149		Whitefield Stanley Road		5		40606		454		15555		35755		98		Average		5%		1%		2%		2%		85%		5%		0%		1%		1%		3%		1%		1%		2%		18%		5%		5%		13%		12%		14%		12%		20%		60%		4%		1%		0%		10%		0%		0%		18%		1%		3%

		149		Whitefield Stanley Road		10		40606		454		52266		120945		91		Average		7%		1%		2%		2%		84%		4%		0%		1%		1%		5%		1%		1%		2%		20%		5%		5%		14%		13%		14%		12%		18%		61%		6%		1%		0%		8%		0%		0%		19%		1%		3%

		150		Livingston Almondvale Road		5		42857		959		9832		24385		95		Average		2%		0%		1%		0%		93%		3%		0%		1%		0%		1%		0%		0%		0%		19%		7%		6%		12%		13%		16%		13%		14%		49%		1%		1%		0%		0%		0%		0%		43%		2%		3%

		150		Livingston Almondvale Road		10		42857		959		33184		80871		91		Average		2%		0%		1%		0%		93%		4%		0%		1%		0%		1%		0%		0%		0%		19%		6%		6%		13%		13%		15%		13%		15%		49%		1%		0%		0%		0%		0%		0%		43%		2%		3%

		151		Leyland Olympian Way		5		42743		555		8901		20853		93		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		14%		12%		14%		12%		19%		73%		0%		0%		0%		0%		0%		0%		20%		1%		2%

		151		Leyland Olympian Way		10		42743		555		35480		82851		100		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		14%		12%		14%		13%		19%		74%		0%		0%		0%		0%		0%		0%		19%		1%		2%

		152		Glasgow Auchinlea		5		43247		800		9284		21344		61		Price Sensitive		1%		1%		1%		0%		94%		2%		0%		1%		0%		1%		1%		0%		0%		21%		6%		6%		15%		14%		15%		12%		11%		63%		1%		0%		0%		0%		0%		0%		28%		1%		4%

		152		Glasgow Auchinlea		10		43247		800		74620		167576		73		Price Sensitive		2%		1%		2%		0%		92%		2%		0%		1%		0%		1%		1%		0%		0%		16%		6%		7%		16%		13%		14%		13%		16%		66%		2%		0%		0%		0%		0%		0%		24%		1%		7%

		153		Wednesbury Holyhead Road		5		39376		430		8422		20347		67		Price Sensitive		14%		3%		1%		2%		76%		2%		4%		8%		1%		1%		0%		1%		2%		19%		6%		6%		13%		12%		14%		12%		17%		62%		5%		3%		6%		0%		0%		1%		18%		2%		3%

		153		Wednesbury Holyhead Road		10		39376		430		64565		162892		61		Price Sensitive		17%		4%		1%		3%		71%		3%		3%		9%		1%		3%		0%		1%		3%		22%		6%		6%		15%		13%		13%		11%		14%		58%		7%		3%		6%		0%		0%		1%		20%		2%		3%

		154		Milton Keynes - Leisure Plaza		5		38060		665		19571		50089		92		Average		13%		12%		3%		4%		61%		8%		1%		6%		5%		2%		2%		1%		4%		22%		6%		6%		17%		16%		14%		10%		9%		50%		7%		6%		1%		0%		1%		1%		29%		4%		4%

		154		Milton Keynes - Leisure Plaza		10		38060		665		85761		218214		97		Average		9%		9%		2%		4%		70%		6%		1%		4%		3%		2%		1%		1%		4%		23%		6%		5%		15%		16%		13%		10%		12%		51%		5%		3%		1%		0%		1%		1%		31%		3%		3%

		155		York Foss Islands		5		40324		419		14546		34076		89		Average		4%		1%		4%		2%		81%		8%		0%		2%		2%		0%		2%		1%		2%		9%		10%		25%		21%		9%		9%		7%		10%		48%		2%		1%		0%		0%		1%		1%		39%		3%		26%

		155		York Foss Islands		10		40324		419		47091		113302		100		Average		4%		1%		3%		2%		85%		6%		0%		1%		2%		0%		2%		1%		2%		13%		8%		16%		17%		11%		11%		9%		15%		54%		2%		1%		0%		0%		1%		0%		34%		2%		17%

		156		Johnstone		5		38714		490		11265		24010		80		Average		1%		1%		1%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		17%		5%		5%		12%		11%		14%		13%		22%		62%		0%		0%		0%		0%		0%		0%		31%		0%		3%

		156		Johnstone		10		38714		490		36287		77650		85		Average		1%		1%		1%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		5%		6%		13%		12%		15%		14%		19%		59%		1%		0%		0%		0%		0%		0%		32%		1%		4%

		157		Cardiff		5		39906		620		8209		16015		99		Average		6%		3%		3%		3%		79%		5%		1%		2%		2%		0%		1%		2%		3%		13%		3%		10%		26%		14%		11%		9%		13%		51%		6%		1%		0%		0%		1%		0%		34%		2%		5%

		157		Cardiff		10		39906		620		44006		99052		105		Average		9%		5%		4%		3%		73%		5%		2%		3%		2%		2%		1%		3%		3%		17%		5%		9%		20%		13%		11%		10%		15%		48%		11%		2%		1%		0%		1%		0%		30%		2%		6%

		158		Crowborough		5		30585		400		5401		12489		140		Affluent		1%		0%		1%		1%		93%		4%		0%		0%		1%		0%		0%		0%		1%		15%		5%		4%		10%		10%		13%		15%		27%		67%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		158		Crowborough		10		30585		400		10479		25258		137		Affluent		1%		0%		1%		1%		93%		4%		0%		0%		1%		0%		0%		0%		1%		17%		6%		4%		10%		11%		14%		14%		23%		64%		0%		0%		0%		0%		0%		2%		26%		1%		2%

		159		Swadlincote		5		38423		409		10752		25208		89		Average		1%		0%		1%		1%		96%		1%		0%		1%		0%		0%		0%		0%		1%		19%		5%		5%		14%		13%		14%		12%		17%		62%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		159		Swadlincote		10		38423		409		26142		62216		92		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		13%		13%		15%		12%		18%		63%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		160		Aberdeen King Street		5		31980		300		14891		29340		75		Average		6%		5%		4%		1%		72%		12%		1%		3%		1%		1%		2%		1%		1%		7%		8%		22%		32%		11%		7%		6%		7%		36%		4%		2%		0%		0%		1%		1%		50%		7%		34%

		160		Aberdeen King Street		10		31980		300		57891		117125		85		Average		5%		4%		2%		1%		78%		11%		0%		2%		1%		1%		1%		1%		1%		12%		5%		13%		26%		13%		10%		9%		12%		39%		3%		2%		0%		0%		1%		0%		49%		7%		18%

		161		Airdrie Gartlea Rd		5		35454		330		10255		22932		77		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		16%		5%		6%		13%		11%		14%		14%		21%		71%		1%		0%		0%		0%		0%		0%		23%		1%		3%

		161		Airdrie Gartlea Rd		10		35454		330		32019		73012		80		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		6%		6%		13%		13%		15%		13%		18%		73%		1%		0%		0%		0%		0%		0%		21%		1%		3%

		162		Alloa Clackmannan Rd		5		25144		647		5334		11329		70		Price Sensitive		1%		0%		0%		0%		95%		2%		0%		0%		0%		1%		0%		0%		0%		17%		6%		6%		12%		12%		15%		14%		19%		45%		1%		0%		0%		0%		0%		0%		46%		1%		2%

		162		Alloa Clackmannan Rd		10		25144		647		18596		41769		79		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		5%		6%		12%		12%		15%		13%		20%		48%		1%		0%		0%		0%		0%		0%		45%		1%		3%

		163		Alness		5		16592		254		2658		6190		74		Price Sensitive		1%		0%		1%		0%		95%		4%		0%		0%		0%		0%		0%		0%		0%		18%		6%		6%		12%		13%		12%		14%		18%		50%		0%		0%		0%		0%		0%		1%		42%		3%		1%

		163		Alness		10		16592		254		5694		13187		82		Average		1%		0%		1%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		18%		6%		6%		12%		12%		13%		14%		20%		50%		0%		0%		0%		0%		0%		0%		41%		2%		2%

		164		Arbroath Hume St		5		23982		365		9974		21004		73		Price Sensitive		0%		0%		0%		0%		96%		3%		0%		0%		0%		0%		0%		0%		0%		16%		6%		6%		14%		10%		12%		13%		23%		46%		0%		0%		0%		0%		0%		0%		47%		2%		3%

		164		Arbroath Hume St		10		23982		365		12373		26878		80		Average		0%		0%		0%		0%		96%		3%		0%		0%		0%		0%		0%		0%		0%		16%		6%		6%		13%		11%		13%		13%		22%		47%		0%		0%		0%		0%		0%		0%		46%		2%		3%

		165		Ayr Castlehill Rd		5		28433		311		10798		21875		98		Average		1%		0%		1%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		13%		5%		6%		10%		10%		13%		15%		29%		57%		0%		0%		0%		0%		0%		0%		34%		1%		3%

		165		Ayr Castlehill Rd		10		28433		311		25318		53939		98		Average		1%		0%		1%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		15%		5%		6%		11%		10%		13%		15%		26%		57%		0%		0%		0%		0%		0%		0%		35%		1%		3%

		166		Cwmbran		5		39207		496		11317		25270		81		Average		2%		0%		1%		1%		95%		1%		0%		0%		1%		0%		0%		0%		1%		16%		5%		6%		13%		10%		13%		12%		25%		56%		1%		0%		0%		0%		0%		0%		34%		0%		3%

		166		Cwmbran		10		39207		496		34432		80226		90		Average		1%		0%		1%		1%		96%		1%		0%		0%		1%		0%		0%		0%		1%		18%		5%		5%		13%		11%		13%		13%		22%		58%		1%		0%		0%		0%		0%		0%		33%		0%		3%

		167		Bellshill John St		5		21400		212		8649		18827		65		Price Sensitive		2%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		16%		5%		6%		13%		12%		15%		13%		18%		67%		1%		0%		0%		0%		0%		0%		25%		1%		3%

		167		Bellshill John St		10		21400		212		43693		98971		78		Average		2%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		5%		6%		13%		13%		15%		13%		17%		70%		1%		0%		0%		0%		0%		0%		23%		1%		3%

		168		Berwick UT North Rd		5		35073		317		1591		3536		92		Average		1%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		11%		8%		11%		13%		33%		69%		0%		0%		0%		0%		0%		0%		23%		1%		1%

		168		Berwick UT North Rd		10		35073		317		6693		14534		90		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		14%		5%		4%		11%		10%		12%		15%		30%		67%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		169		Dumbarton Glasgow Rd		5		34023		491		6251		12918		94		Average		1%		0%		1%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		14%		4%		6%		13%		11%		15%		16%		21%		70%		0%		0%		0%		0%		0%		0%		22%		0%		4%

		169		Dumbarton Glasgow Rd		10		34023		491		15635		33459		84		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		16%		5%		6%		13%		12%		15%		16%		18%		67%		0%		0%		0%		0%		0%		0%		26%		0%		3%

		170		Dumfries Brooms Rd		5		35727		519		7612		15613		89		Average		2%		0%		1%		1%		94%		3%		0%		1%		0%		1%		0%		0%		1%		14%		5%		7%		14%		11%		13%		13%		24%		53%		1%		0%		0%		0%		0%		0%		36%		1%		3%

		170		Dumfries Brooms Rd		10		35727		519		17562		38858		92		Average		1%		0%		1%		0%		95%		2%		0%		1%		0%		0%		0%		0%		0%		16%		6%		7%		13%		11%		13%		13%		22%		53%		1%		0%		0%		0%		0%		0%		38%		1%		2%

		171		East Kilbride Lindsayfield		5		39013		501		8705		22246		98		Average		1%		0%		0%		0%		97%		1%		0%		1%		0%		1%		0%		0%		0%		19%		7%		6%		12%		12%		15%		14%		16%		54%		1%		0%		0%		0%		0%		0%		37%		0%		3%

		171		East Kilbride Lindsayfield		10		39013		501		28058		65078		102		Average		1%		0%		0%		0%		96%		1%		0%		1%		0%		1%		0%		0%		0%		17%		6%		6%		11%		12%		16%		13%		20%		57%		1%		0%		0%		0%		0%		0%		35%		0%		4%

		172		East Kilbride Stewartfield		5		29924		410		3962		9731		127		Affluent		3%		0%		1%		0%		94%		1%		0%		1%		0%		1%		1%		0%		0%		18%		7%		5%		9%		11%		18%		15%		18%		60%		1%		1%		1%		0%		0%		0%		30%		0%		4%

		172		East Kilbride Stewartfield		10		29924		410		53326		118400		95		Average		1%		0%		1%		0%		96%		1%		0%		1%		0%		1%		0%		0%		0%		17%		6%		6%		11%		12%		15%		14%		20%		60%		1%		0%		0%		0%		0%		0%		32%		0%		3%

		173		Edinburgh Ferry Rd		5		29750		461		12849		27673		91		Average		3%		2%		3%		1%		85%		6%		0%		1%		1%		1%		2%		1%		1%		19%		5%		5%		17%		15%		13%		11%		16%		44%		3%		1%		0%		0%		0%		0%		45%		4%		5%

		173		Edinburgh Ferry Rd		10		29750		461		53048		107552		114		Average		3%		1%		2%		1%		85%		7%		0%		1%		1%		1%		1%		1%		1%		15%		4%		6%		21%		16%		13%		11%		15%		43%		2%		1%		0%		0%		0%		0%		45%		3%		6%

		174		Edinburgh Hunters Tryst		5		26228		358		8074		18328		128		Affluent		2%		1%		2%		1%		92%		3%		0%		0%		0%		1%		1%		1%		1%		18%		4%		4%		11%		13%		14%		14%		21%		51%		2%		0%		0%		0%		0%		0%		39%		1%		3%

		174		Edinburgh Hunters Tryst		10		26228		358		42594		95057		118		Average		3%		1%		2%		1%		89%		4%		0%		1%		1%		1%		1%		1%		1%		18%		4%		5%		14%		14%		14%		14%		18%		47%		2%		0%		0%		0%		0%		0%		42%		2%		5%

		175		Edinburgh Moredun		5		27607		396		9281		20470		85		Average		5%		1%		4%		0%		85%		4%		0%		2%		2%		1%		2%		2%		0%		19%		4%		5%		15%		14%		13%		12%		18%		44%		4%		0%		0%		0%		0%		0%		44%		2%		4%

		175		Edinburgh Moredun		10		27607		396		34591		78423		105		Average		5%		1%		3%		1%		85%		5%		0%		1%		1%		2%		2%		1%		1%		17%		5%		8%		15%		13%		13%		13%		18%		44%		4%		1%		0%		0%		0%		0%		44%		2%		10%

		176		Edinburgh Portobello Rd		5		29764		381		16646		32041		99		Average		4%		1%		1%		1%		86%		7%		0%		1%		1%		2%		1%		1%		1%		13%		3%		5%		20%		15%		13%		12%		19%		45%		3%		0%		0%		0%		0%		0%		43%		4%		6%

		176		Edinburgh Portobello Rd		10		29764		381		59703		121266		97		Average		5%		1%		2%		1%		81%		9%		0%		2%		1%		2%		1%		1%		1%		12%		5%		9%		24%		15%		11%		10%		14%		41%		3%		1%		0%		0%		1%		0%		46%		5%		12%

		177		Edinburgh South Gyle		5		44210		2600		1671		3485		123		Affluent		5%		0%		2%		0%		88%		4%		0%		3%		0%		1%		2%		1%		0%		15%		4%		5%		24%		15%		17%		11%		8%		47%		2%		3%		0%		0%		0%		0%		42%		3%		3%

		177		Edinburgh South Gyle		10		44210		2600		29447		67157		101		Average		4%		2%		2%		0%		87%		5%		0%		1%		1%		1%		1%		1%		0%		17%		5%		6%		16%		14%		13%		12%		17%		46%		3%		1%		0%		0%		0%		0%		43%		3%		6%

		178		Fort William An Aird		5		27061		322		2422		5512		80		Average		1%		0%		1%		0%		91%		7%		0%		0%		0%		0%		0%		0%		0%		18%		4%		7%		14%		13%		14%		13%		17%		59%		0%		0%		0%		0%		0%		0%		33%		5%		2%

		178		Fort William An Aird		10		27061		322		4250		9880		86		Average		1%		0%		0%		0%		93%		5%		0%		0%		0%		0%		0%		0%		0%		18%		4%		6%		12%		13%		14%		13%		19%		61%		0%		0%		0%		0%		0%		0%		31%		4%		1%

		179		Glasgow Anniesland		5		52401		441		8465		17302		121		Affluent		6%		1%		2%		1%		87%		3%		0%		3%		1%		2%		1%		0%		1%		15%		3%		6%		19%		14%		13%		13%		17%		53%		3%		1%		1%		0%		0%		0%		34%		1%		7%

		179		Glasgow Anniesland		10		52401		441		83695		170258		94		Average		4%		2%		3%		1%		86%		4%		0%		2%		1%		2%		2%		1%		1%		14%		4%		9%		20%		13%		12%		12%		15%		52%		3%		1%		1%		0%		0%		0%		36%		2%		10%

		180		Glasgow Baillieston		5		27134		371		12161		28696		87		Average		2%		1%		1%		0%		95%		1%		0%		1%		0%		1%		1%		0%		0%		18%		5%		6%		13%		15%		16%		13%		14%		67%		1%		0%		0%		0%		0%		0%		25%		1%		4%

		180		Glasgow Baillieston		10		27134		371		79864		179470		76		Average		1%		1%		1%		0%		95%		2%		0%		0%		0%		1%		1%		0%		0%		17%		5%		6%		14%		13%		15%		14%		17%		69%		1%		0%		0%		0%		0%		0%		23%		1%		3%

		181		Glasgow Bishopbriggs		5		21611		409		10678		24836		112		Average		3%		1%		1%		0%		93%		1%		0%		2%		0%		1%		1%		0%		0%		15%		5%		6%		11%		11%		14%		13%		24%		66%		1%		1%		1%		0%		0%		0%		24%		0%		5%

		181		Glasgow Bishopbriggs		10		21611		409		38774		88530		82		Average		3%		2%		3%		0%		90%		2%		0%		1%		1%		1%		2%		1%		0%		17%		6%		7%		14%		13%		14%		12%		18%		62%		3%		1%		1%		0%		0%		0%		26%		1%		8%

		182		Glasgow Cambuslang		5		24674		374		4808		10707		89		Average		3%		0%		1%		0%		94%		1%		0%		1%		0%		2%		0%		0%		0%		17%		5%		5%		14%		14%		14%		14%		16%		62%		2%		0%		0%		0%		0%		0%		27%		0%		3%

		182		Glasgow Cambuslang		10		24674		374		53331		115430		85		Average		2%		1%		1%		0%		94%		2%		0%		1%		0%		1%		1%		0%		0%		16%		5%		5%		14%		13%		14%		14%		17%		65%		1%		0%		0%		0%		0%		0%		26%		1%		4%

		183		Glasgow Newlands		5		32923		599		24648		48210		105		Average		9%		1%		1%		1%		85%		3%		0%		2%		1%		7%		1%		0%		1%		13%		3%		5%		23%		14%		12%		13%		16%		50%		8%		0%		1%		1%		0%		0%		32%		1%		5%

		183		Glasgow Newlands		10		32923		599		94603		204258		97		Average		11%		1%		1%		1%		82%		3%		0%		2%		1%		9%		1%		1%		1%		17%		4%		6%		19%		14%		13%		12%		15%		52%		10%		1%		1%		1%		0%		0%		28%		1%		5%

		184		Glenrothes Flemington Rd		5		35216		477		9621		21507		83		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		5%		5%		12%		11%		14%		14%		22%		42%		1%		0%		0%		0%		0%		0%		50%		1%		3%

		184		Glenrothes Flemington Rd		10		35216		477		30977		69464		82		Average		1%		0%		1%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		17%		5%		6%		12%		11%		14%		14%		20%		42%		1%		0%		0%		0%		0%		0%		50%		1%		3%

		185		Greenock Rue End St		5		25454		370		12467		24522		65		Price Sensitive		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		13%		5%		7%		14%		11%		14%		14%		23%		73%		0%		0%		0%		0%		0%		0%		20%		0%		4%

		185		Greenock Rue End St		10		25454		370		25986		54661		71		Price Sensitive		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		15%		5%		6%		13%		11%		14%		15%		22%		75%		0%		0%		0%		0%		0%		0%		18%		0%		4%

		187		Hawick Mart St		5		29624		383		6527		13005		66		Price Sensitive		0%		0%		0%		0%		95%		4%		0%		0%		0%		0%		0%		0%		0%		15%		6%		6%		11%		10%		13%		14%		26%		50%		0%		0%		0%		0%		0%		0%		41%		2%		2%

		187		Hawick Mart St		10		29624		383		7961		16236		74		Price Sensitive		0%		0%		0%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		15%		6%		5%		10%		10%		14%		14%		26%		51%		0%		0%		0%		0%		0%		0%		40%		2%		2%

		188		Inverness Millburn Rd		5		34468		525		2255		4470		103		Average		2%		0%		1%		0%		86%		10%		1%		1%		1%		0%		0%		0%		0%		13%		6%		9%		20%		13%		13%		10%		17%		51%		1%		0%		0%		0%		0%		1%		39%		7%		3%

		188		Inverness Millburn Rd		10		34468		525		23705		52009		95		Average		1%		0%		1%		0%		92%		6%		0%		0%		0%		0%		0%		0%		0%		16%		6%		6%		16%		12%		13%		12%		19%		52%		1%		0%		0%		0%		0%		0%		40%		4%		2%

		189		Inverurie Blackhall Rd		5		21559		314		5555		12381		109		Average		1%		0%		0%		0%		95%		4%		0%		0%		0%		0%		0%		0%		0%		15%		5%		6%		14%		12%		14%		12%		22%		51%		0%		0%		0%		0%		0%		0%		41%		2%		2%

		189		Inverurie Blackhall Rd		10		21559		314		9710		22950		119		Average		1%		0%		0%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		18%		5%		5%		14%		13%		14%		12%		18%		49%		0%		0%		0%		0%		0%		0%		43%		2%		2%

		190		Largs Irvine Rd		5		15763		200		5138		10098		103		Average		0%		0%		0%		0%		97%		2%		0%		0%		0%		0%		0%		0%		0%		11%		4%		4%		7%		8%		13%		15%		37%		65%		0%		0%		0%		0%		0%		0%		28%		0%		3%

		190		Largs Irvine Rd		10		15763		200		6558		13177		108		Average		0%		0%		0%		0%		97%		2%		0%		0%		0%		0%		0%		0%		0%		12%		4%		4%		7%		9%		13%		16%		35%		65%		0%		0%		0%		0%		0%		0%		27%		0%		3%

		191		London - Canning Town		5		25015		400		14764		37703		78		Average		21%		24%		8%		6%		28%		14%		10%		5%		4%		2%		4%		4%		6%		21%		5%		7%		25%		17%		11%		7%		7%		52%		17%		4%		1%		0%		1%		0%		17%		8%		9%

		191		London - Canning Town		10		25015		400		78084		202181		79		Average		29%		19%		7%		5%		25%		15%		18%		4%		4%		3%		3%		3%		5%		21%		5%		7%		24%		17%		11%		7%		6%		44%		26%		3%		1%		0%		1%		0%		15%		8%		9%

		192		Paisley Falside Rd		5		22906		302		14716		30467		89		Average		1%		1%		1%		0%		93%		3%		0%		1%		0%		1%		1%		0%		0%		14%		5%		7%		14%		12%		14%		14%		20%		57%		1%		0%		0%		0%		0%		0%		34%		1%		5%

		192		Paisley Falside Rd		10		22906		302		51140		106741		82		Average		2%		1%		1%		0%		93%		2%		0%		1%		0%		1%		1%		0%		0%		16%		5%		7%		15%		12%		14%		13%		18%		57%		1%		0%		0%		0%		0%		0%		33%		1%		5%

		193		Perth Caledonian Rd		5		27005		322		10375		19923		85		Average		3%		1%		2%		0%		87%		8%		0%		2%		1%		1%		1%		1%		0%		13%		6%		9%		20%		11%		12%		11%		19%		48%		1%		1%		0%		0%		0%		0%		42%		6%		5%

		193		Perth Caledonian Rd		10		27005		322		24690		52931		94		Average		2%		0%		1%		0%		91%		5%		0%		1%		0%		0%		1%		1%		0%		15%		6%		7%		15%		11%		13%		12%		21%		51%		1%		0%		0%		0%		0%		0%		41%		3%		3%

		194		Peterhead Queen St		5		25140		354		8013		18017		79		Average		1%		0%		0%		0%		91%		8%		0%		0%		0%		0%		0%		0%		0%		17%		6%		7%		14%		12%		12%		11%		21%		45%		0%		0%		0%		0%		0%		0%		45%		7%		2%

		194		Peterhead Queen St		10		25140		354		10175		23870		84		Average		1%		0%		0%		0%		92%		6%		0%		0%		0%		0%		0%		0%		0%		17%		6%		7%		13%		13%		13%		12%		20%		45%		0%		0%		0%		0%		0%		0%		46%		6%		2%

		195		St Andrews Largo Rd		5		24150		256		5547		13631		108		Average		3%		1%		3%		1%		84%		8%		0%		1%		1%		0%		2%		1%		1%		8%		9%		25%		10%		6%		8%		10%		24%		52%		1%		0%		0%		0%		1%		0%		37%		2%		34%

		195		St Andrews Largo Rd		10		24150		256		7551		21607		109		Average		3%		1%		5%		2%		81%		9%		0%		1%		2%		0%		4%		1%		2%		7%		15%		28%		9%		5%		7%		9%		19%		49%		1%		1%		0%		1%		1%		0%		39%		2%		43%

		196		Stevenston Kilwinning Rd		5		27252		399		6176		14035		67		Price Sensitive		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		18%		6%		6%		13%		10%		14%		15%		18%		59%		0%		0%		0%		0%		0%		0%		33%		0%		4%

		196		Stevenston Kilwinning Rd		10		27252		399		33847		76099		72		Price Sensitive		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		17%		6%		6%		12%		11%		14%		14%		19%		58%		0%		0%		0%		0%		0%		0%		34%		0%		4%

		197		Stirling Munroe Rd		5		33323		614		1228		2576		82		Average		3%		0%		3%		0%		90%		4%		0%		1%		1%		0%		3%		0%		0%		13%		5%		16%		23%		12%		14%		9%		8%		47%		1%		1%		0%		0%		1%		1%		44%		2%		13%

		197		Stirling Munroe Rd		10		33323		614		27936		66198		92		Average		2%		0%		2%		0%		93%		3%		0%		0%		1%		1%		1%		0%		0%		15%		7%		11%		15%		11%		13%		11%		17%		51%		1%		0%		0%		0%		0%		0%		40%		1%		9%

		198		Stranraer London Rd		5		20103		278		4776		10022		75		Average		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		16%		5%		6%		12%		10%		12%		13%		25%		59%		0%		0%		0%		0%		0%		0%		33%		0%		2%

		198		Stranraer London Rd		10		20103		278		5971		12905		80		Average		0%		0%		0%		0%		98%		2%		0%		0%		0%		0%		0%		0%		0%		16%		5%		6%		12%		10%		13%		14%		24%		60%		0%		0%		0%		0%		0%		0%		32%		1%		2%

		199		Troon Academy St		5		24842		297		6149		12904		113		Average		1%		0%		0%		0%		97%		2%		0%		0%		0%		0%		0%		0%		0%		14%		5%		5%		9%		10%		14%		16%		28%		60%		0%		0%		0%		0%		0%		0%		31%		0%		3%

		199		Troon Academy St		10		24842		297		9243		20246		113		Average		1%		0%		0%		0%		97%		2%		0%		0%		0%		0%		0%		0%		0%		15%		5%		5%		9%		10%		14%		16%		26%		60%		0%		0%		0%		0%		0%		0%		32%		0%		3%

		200		Wishaw Kirk Rd		5		16901		212		10776		23385		72		Price Sensitive		1%		0%		0%		0%		97%		1%		0%		0%		0%		1%		0%		0%		0%		15%		5%		6%		13%		11%		15%		13%		21%		69%		1%		0%		0%		0%		0%		0%		24%		1%		3%

		200		Wishaw Kirk Rd		10		16901		212		26730		59467		73		Price Sensitive		1%		0%		0%		0%		96%		1%		0%		0%		0%		1%		0%		0%		0%		17%		5%		6%		13%		12%		14%		13%		19%		68%		1%		0%		0%		0%		0%		0%		24%		1%		3%

		201		Alnwick - Fenkle Street		5		15182		135		3767		8064		93		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		14%		5%		5%		11%		9%		14%		15%		26%		72%		0%		0%		0%		0%		0%		0%		20%		1%		2%

		201		Alnwick - Fenkle Street		10		15182		135		5249		11512		100		Average		1%		0%		0%		0%		97%		2%		0%		0%		0%		0%		0%		0%		0%		14%		5%		4%		10%		10%		15%		16%		26%		72%		0%		0%		0%		0%		0%		0%		20%		1%		2%

		202		Barnard Castle Galgate		5		13797		450		3570		7781		101		Average		0%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		13%		7%		6%		8%		9%		14%		15%		28%		74%		0%		0%		0%		0%		0%		0%		18%		0%		3%

		202		Barnard Castle Galgate		10		13797		450		5161		11926		108		Average		0%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		13%		6%		6%		7%		9%		16%		17%		26%		73%		0%		0%		0%		0%		0%		0%		19%		0%		3%

		203		Blyth Regent Street		5		30586		380		7045		14883		65		Price Sensitive		1%		0%		0%		1%		97%		1%		0%		1%		0%		0%		0%		0%		1%		17%		6%		7%		14%		11%		12%		13%		21%		61%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		203		Blyth Regent Street		10		30586		380		19672		44257		76		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		18%		6%		6%		13%		11%		12%		13%		21%		63%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		204		Consett		5		40103		693		9563		21377		77		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		16%		13%		13%		11%		18%		75%		0%		0%		0%		0%		0%		0%		18%		2%		3%

		204		Consett		10		40103		693		18914		42624		85		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		4%		5%		13%		12%		14%		13%		21%		75%		0%		0%		0%		0%		0%		0%		18%		2%		3%

		205		London - Ealing Broadway		5		26006		63		8398		18940		125		Affluent		15%		4%		7%		5%		42%		26%		0%		7%		6%		2%		2%		5%		5%		15%		3%		5%		21%		17%		13%		11%		15%		50%		8%		4%		2%		1%		1%		1%		25%		8%		5%

		205		London - Ealing Broadway		10		26006		63		44385		108630		120		Average		15%		7%		8%		5%		40%		24%		0%		6%		7%		2%		2%		6%		5%		19%		4%		5%		16%		17%		14%		11%		14%		50%		11%		4%		2%		1%		2%		1%		23%		9%		5%

		206		Newcastle UT Cowgate		5		25163		300		20964		52789		74		Price Sensitive		13%		2%		5%		2%		75%		3%		2%		3%		3%		5%		3%		2%		2%		18%		8%		12%		17%		11%		10%		10%		14%		54%		10%		1%		1%		0%		1%		0%		26%		1%		15%

		206		Newcastle UT Cowgate		10		25163		300		109293		267037		80		Average		8%		2%		5%		2%		79%		4%		2%		2%		2%		2%		3%		2%		2%		16%		7%		15%		17%		11%		10%		10%		13%		55%		7%		1%		0%		1%		1%		0%		29%		2%		16%

		207		Whitley Bay Hillheads Rd		5		27483		320		14526		33451		116		Average		2%		0%		0%		1%		95%		2%		1%		0%		0%		0%		0%		0%		1%		18%		5%		4%		9%		14%		15%		14%		22%		63%		1%		0%		0%		0%		0%		0%		28%		0%		3%

		207		Whitley Bay Hillheads Rd		10		27483		320		42020		92085		105		Average		2%		0%		1%		1%		95%		2%		1%		1%		0%		0%		0%		0%		1%		16%		5%		4%		10%		13%		14%		14%		23%		64%		1%		0%		0%		0%		0%		0%		28%		0%		3%

		208		Buxton Bakewell Rd		5		17660		202		7821		17573		101		Average		1%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		15%		6%		7%		11%		10%		14%		14%		23%		64%		0%		0%		0%		0%		0%		0%		27%		1%		6%

		208		Buxton Bakewell Rd		10		17660		202		11371		26197		100		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		6%		7%		11%		11%		14%		14%		22%		64%		0%		0%		0%		0%		0%		0%		27%		1%		5%

		209		Chapel en le Frith Market St		5		16341		168		3442		8134		112		Average		0%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		9%		10%		15%		15%		25%		66%		0%		0%		0%		0%		0%		0%		26%		0%		2%

		209		Chapel en le Frith Market St		10		16341		168		8730		20229		112		Average		0%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		9%		11%		16%		16%		24%		64%		0%		0%		0%		0%		0%		0%		27%		0%		3%

		210		Ellesmere Port Chester Rd		5		31189		263		11940		27445		78		Average		1%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		12%		11%		14%		12%		21%		71%		1%		0%		0%		0%		0%		0%		22%		1%		3%

		210		Ellesmere Port Chester Rd		10		31189		263		29436		68716		93		Average		1%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		19%		5%		6%		12%		11%		14%		12%		20%		72%		0%		0%		0%		0%		0%		0%		21%		1%		3%

		212		Harwood Lee Gate		5		23341		344		6855		15857		113		Average		1%		1%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		16%		5%		4%		9%		11%		14%		14%		26%		77%		1%		0%		0%		0%		0%		0%		16%		1%		2%

		212		Harwood Lee Gate		10		23341		344		48789		113593		95		Average		7%		1%		1%		2%		87%		2%		0%		5%		1%		1%		0%		0%		2%		19%		5%		5%		12%		12%		14%		13%		19%		68%		7%		1%		0%		0%		0%		0%		18%		1%		3%

		213		Ormskirk Park Rd		5		24267		450		7032		18401		110		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		11%		12%		16%		9%		7%		11%		11%		23%		75%		0%		0%		0%		0%		0%		0%		18%		1%		20%

		213		Ormskirk Park Rd		10		24267		450		16563		42046		121		Affluent		1%		0%		0%		1%		96%		2%		0%		1%		0%		0%		0%		0%		1%		13%		9%		10%		9%		8%		13%		13%		26%		78%		0%		0%		0%		0%		0%		0%		15%		0%		12%

		214		Penrith Brunswick Rd		5		31293		299		5577		11926		93		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		14%		5%		7%		15%		10%		13%		11%		25%		70%		0%		0%		0%		0%		0%		0%		22%		3%		3%

		214		Penrith Brunswick Rd		10		31293		299		9440		20771		104		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		14%		5%		5%		12%		10%		14%		13%		27%		71%		0%		0%		0%		0%		0%		0%		21%		2%		3%

		215		Stockport Bredbury		5		35273		461		10998		24870		84		Average		1%		0%		1%		2%		94%		2%		0%		0%		0%		0%		0%		0%		2%		20%		5%		5%		13%		13%		13%		13%		19%		64%		1%		0%		0%		0%		0%		0%		28%		1%		2%

		215		Stockport Bredbury		10		35273		461		80021		178481		86		Average		4%		1%		1%		2%		89%		3%		2%		1%		0%		2%		1%		0%		2%		19%		5%		5%		14%		13%		14%		12%		18%		63%		4%		0%		0%		0%		0%		0%		26%		1%		3%

		216		Stockport Reddish		5		29365		330		13252		30136		88		Average		3%		1%		1%		3%		87%		4%		0%		0%		1%		2%		1%		0%		3%		20%		5%		5%		15%		14%		14%		11%		16%		64%		3%		0%		0%		0%		0%		0%		26%		1%		3%

		216		Stockport Reddish		10		29365		330		53288		122805		84		Average		11%		4%		2%		4%		73%		6%		1%		1%		1%		8%		1%		1%		4%		21%		5%		6%		16%		14%		13%		10%		15%		57%		11%		0%		0%		0%		0%		0%		24%		1%		4%

		217		Swinton Swinton Hall Rd		5		34255		378		14250		32032		77		Average		2%		2%		1%		2%		90%		3%		0%		1%		1%		0%		1%		0%		2%		20%		5%		5%		14%		14%		14%		12%		17%		71%		1%		0%		0%		0%		0%		0%		21%		1%		3%

		217		Swinton Swinton Hall Rd		10		34255		378		61011		137228		83		Average		3%		2%		2%		2%		87%		4%		0%		1%		1%		1%		1%		1%		2%		19%		5%		6%		15%		14%		13%		11%		17%		68%		2%		1%		0%		1%		0%		0%		21%		2%		5%

		218		Thornton Cleveleys		5		38187		561		15480		33413		103		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		15%		4%		4%		10%		10%		14%		14%		29%		74%		0%		0%		0%		0%		0%		0%		19%		0%		3%

		218		Thornton Cleveleys		10		38187		561		47923		105692		97		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		11%		10%		13%		14%		27%		72%		0%		0%		0%		0%		0%		0%		20%		1%		3%

		219		Todmorden Rochdale Rd		5		13140		179		3720		8084		81		Average		5%		0%		0%		1%		89%		4%		1%		0%		0%		4%		0%		0%		1%		16%		4%		5%		12%		13%		15%		16%		18%		54%		5%		0%		0%		0%		0%		1%		32%		2%		3%

		219		Todmorden Rochdale Rd		10		13140		179		8246		18343		89		Average		3%		0%		0%		1%		93%		3%		0%		0%		0%		2%		0%		0%		1%		17%		4%		5%		11%		13%		16%		16%		18%		56%		2%		0%		0%		0%		0%		1%		32%		1%		3%

		220		West Kirby Dee Lane		5		17905		224		6348		14225		134		Affluent		1%		0%		1%		2%		93%		3%		0%		1%		0%		0%		0%		0%		2%		17%		4%		3%		9%		11%		14%		14%		28%		69%		0%		0%		0%		0%		0%		0%		22%		0%		3%

		220		West Kirby Dee Lane		10		17905		224		21401		49113		128		Affluent		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		9%		11%		15%		16%		26%		72%		0%		0%		0%		0%		0%		0%		19%		0%		3%

		221		Whitehaven Flatt Walks		5		26381		531		5589		11920		89		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		14%		4%		5%		13%		11%		14%		15%		24%		81%		1%		0%		0%		0%		0%		0%		13%		0%		1%

		221		Whitehaven Flatt Walks		10		26381		531		14802		33840		85		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		13%		11%		14%		14%		20%		81%		0%		0%		0%		0%		0%		0%		13%		0%		1%

		223		Workington Derwent Retail Pk		5		28048		612		8047		17206		65		Price Sensitive		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		17%		6%		7%		16%		10%		13%		11%		21%		77%		0%		0%		0%		0%		0%		0%		16%		0%		2%

		223		Workington Derwent Retail Pk		10		28048		612		14859		32736		79		Average		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		16%		6%		6%		13%		10%		14%		13%		22%		79%		0%		0%		0%		0%		0%		0%		15%		0%		2%

		224		Bridlington Bessingby Rd		5		34327		420		8071		17980		70		Price Sensitive		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		4%		11%		10%		12%		14%		27%		63%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		224		Bridlington Bessingby Rd		10		34327		420		17451		37549		85		Average		0%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		14%		5%		4%		9%		9%		12%		15%		33%		66%		0%		0%		0%		0%		0%		0%		26%		1%		2%

		225		Chesterfield Chatsworth Rd		5		25618		311		14019		30514		101		Average		1%		1%		1%		1%		94%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		11%		11%		15%		15%		24%		65%		1%		0%		0%		0%		0%		0%		26%		0%		3%

		225		Chesterfield Chatsworth Rd		10		25618		311		36648		79538		96		Average		1%		1%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		15%		4%		5%		12%		11%		15%		14%		23%		65%		1%		0%		0%		0%		0%		0%		26%		1%		3%

		226		Malton Castlegate		5		28334		400		5734		12758		95		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		1%		1%		17%		5%		6%		15%		11%		13%		11%		22%		71%		0%		0%		0%		0%		0%		0%		21%		1%		2%

		226		Malton Castlegate		10		28334		400		7704		17349		103		Average		1%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		13%		11%		13%		13%		23%		72%		0%		0%		0%		0%		0%		0%		20%		1%		2%

		227		Meltham Station St		5		13765		234		3803		9041		106		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		1%		0%		0%		1%		18%		5%		4%		9%		12%		16%		15%		21%		63%		1%		0%		0%		0%		0%		0%		29%		0%		2%

		227		Meltham Station St		10		13765		234		21859		50077		101		Average		4%		1%		1%		2%		90%		2%		0%		1%		0%		3%		0%		0%		2%		18%		5%		4%		11%		13%		16%		14%		20%		58%		3%		0%		1%		0%		0%		0%		30%		1%		2%

		228		Selby Market Cross		5		25559		234		7436		16940		80		Average		1%		0%		1%		1%		90%		7%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		19%		11%		12%		11%		19%		68%		0%		0%		0%		0%		0%		0%		25%		5%		2%

		228		Selby Market Cross		10		25559		234		14729		34619		98		Average		1%		0%		1%		1%		93%		4%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		15%		11%		13%		13%		21%		69%		0%		0%		0%		0%		0%		0%		23%		3%		2%

		229		Sheffield Meadowhead		5		36553		292		11553		24583		92		Average		2%		2%		1%		2%		91%		2%		0%		0%		0%		1%		0%		1%		2%		17%		4%		5%		13%		12%		15%		12%		22%		59%		2%		0%		0%		0%		0%		0%		32%		1%		2%

		229		Sheffield Meadowhead		10		36553		292		59668		135284		106		Average		5%		2%		1%		2%		87%		2%		0%		1%		1%		3%		1%		1%		2%		17%		5%		5%		13%		12%		14%		13%		22%		57%		5%		1%		0%		0%		0%		0%		30%		1%		3%

		230		York Acomb		5		21488		300		13594		30867		92		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		18%		4%		7%		16%		12%		13%		12%		19%		61%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		230		York Acomb		10		21488		300		40105		90397		109		Average		1%		0%		1%		1%		92%		4%		0%		1%		1%		0%		1%		0%		1%		17%		4%		7%		16%		12%		13%		12%		18%		60%		1%		0%		0%		0%		0%		0%		31%		1%		4%

		231		Belper Chapel Street		5		29108		261		6495		14507		100		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		15%		4%		4%		12%		12%		15%		14%		24%		60%		0%		0%		0%		0%		0%		1%		30%		0%		2%

		231		Belper Chapel Street		10		29108		261		17185		39879		118		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		10%		12%		16%		14%		23%		64%		0%		0%		0%		0%		0%		1%		28%		0%		2%

		232		Corby Snatch Hill		5		27788		628		12436		31367		79		Average		2%		3%		0%		2%		80%		12%		0%		1%		0%		0%		0%		0%		2%		23%		6%		5%		16%		15%		13%		11%		12%		57%		1%		1%		0%		0%		0%		0%		34%		8%		3%

		232		Corby Snatch Hill		10		27788		628		31939		77386		81		Average		2%		2%		1%		2%		85%		10%		0%		1%		0%		0%		0%		0%		2%		21%		5%		5%		14%		14%		14%		12%		15%		59%		1%		0%		1%		0%		0%		0%		33%		6%		2%

		233		Hinckley Stoke Rd		5		34091		538		5442		12838		105		Average		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		13%		13%		14%		12%		20%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		233		Hinckley Stoke Rd		10		34091		538		26385		60103		101		Average		2%		0%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		14%		12%		15%		13%		20%		63%		1%		1%		0%		0%		0%		0%		28%		1%		2%

		234		Leicester Freemans Pk		5		33432		450		7967		27643		69		Price Sensitive		17%		8%		12%		5%		50%		8%		0%		9%		5%		2%		8%		4%		5%		7%		17%		38%		18%		8%		5%		4%		4%		36%		9%		5%		3%		0%		1%		1%		38%		4%		53%

		234		Leicester Freemans Pk		10		33432		450		69589		184304		79		Average		27%		7%		6%		4%		50%		7%		1%		19%		3%		3%		3%		3%		4%		17%		9%		16%		18%		12%		10%		8%		11%		35%		20%		7%		4%		0%		1%		1%		27%		4%		19%

		235		Loughborough Thorpe Acre		5		30973		318		7288		19032		86		Average		12%		2%		3%		2%		77%		5%		1%		9%		2%		0%		2%		1%		2%		13%		7%		19%		14%		9%		11%		11%		15%		49%		4%		7%		1%		0%		0%		1%		32%		2%		20%

		235		Loughborough Thorpe Acre		10		30973		318		25809		69753		93		Average		11%		2%		4%		2%		76%		5%		3%		6%		2%		0%		3%		1%		2%		14%		9%		18%		14%		9%		10%		10%		16%		50%		5%		5%		1%		0%		1%		0%		32%		2%		22%

		236		Melton Mowbray Sherrard St		5		20379		245		10207		23240		96		Average		1%		0%		0%		1%		93%		4%		0%		1%		0%		0%		0%		0%		1%		16%		6%		5%		13%		10%		13%		13%		23%		66%		0%		1%		0%		0%		0%		0%		26%		3%		2%

		236		Melton Mowbray Sherrard St		10		20379		245		15238		35278		102		Average		1%		0%		0%		1%		94%		3%		0%		1%		0%		0%		0%		0%		1%		17%		6%		5%		12%		10%		14%		14%		22%		67%		0%		1%		0%		0%		0%		0%		25%		2%		2%

		237		Northampton Kettering Road		5		37648		600		16210		37915		89		Average		6%		4%		1%		4%		76%		10%		2%		2%		1%		1%		1%		1%		4%		19%		6%		6%		14%		14%		13%		10%		18%		57%		4%		1%		0%		0%		0%		0%		29%		5%		5%

		237		Northampton Kettering Road		10		37648		600		60881		142014		83		Average		7%		6%		2%		4%		73%		9%		2%		3%		1%		1%		1%		1%		4%		19%		6%		7%		14%		13%		13%		11%		16%		56%		5%		2%		0%		0%		0%		1%		30%		5%		5%

		238		Nottingham Gamston		5		46616		517		2845		7018		143		Affluent		8%		1%		2%		4%		82%		3%		0%		5%		1%		2%		1%		1%		4%		22%		5%		4%		13%		15%		16%		11%		14%		54%		3%		3%		2%		0%		0%		0%		29%		1%		2%

		238		Nottingham Gamston		10		46616		517		27320		63648		126		Affluent		6%		1%		1%		3%		84%		4%		0%		3%		1%		2%		1%		1%		3%		17%		5%		7%		14%		13%		13%		12%		19%		54%		3%		2%		1%		0%		0%		0%		32%		1%		5%

		239		Nottingham Eastwood		5		28973		247		5588		12621		80		Average		1%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		13%		11%		15%		14%		21%		58%		0%		0%		0%		0%		0%		0%		34%		1%		2%

		239		Nottingham Eastwood		10		28973		247		26431		60842		93		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		12%		14%		14%		22%		59%		0%		0%		0%		0%		0%		0%		33%		1%		2%

		240		Aberystwyth Parc Y Llyn		5		30825		398		4470		10700		90		Average		2%		1%		2%		2%		88%		6%		0%		1%		1%		0%		1%		1%		2%		13%		7%		24%		15%		8%		9%		8%		17%		52%		2%		0%		0%		0%		1%		1%		36%		3%		25%

		240		Aberystwyth Parc Y Llyn		10		30825		398		8530		24511		99		Average		2%		1%		2%		2%		87%		6%		0%		1%		1%		0%		1%		1%		2%		11%		12%		25%		12%		7%		8%		8%		18%		52%		1%		1%		0%		0%		1%		1%		37%		3%		33%

		241		Aldridge Anchor Rd		5		27534		348		8130		18725		109		Average		4%		1%		1%		2%		91%		2%		0%		2%		1%		0%		0%		0%		2%		16%		5%		4%		10%		11%		15%		13%		27%		71%		1%		1%		2%		0%		0%		0%		19%		0%		2%

		241		Aldridge Anchor Rd		10		27534		348		47867		115040		111		Average		9%		2%		1%		2%		85%		2%		0%		5%		1%		2%		0%		1%		2%		17%		5%		5%		11%		12%		14%		13%		23%		66%		3%		2%		4%		0%		0%		0%		19%		1%		3%

		242		Bromsgrove Buntsford Ind Pk		5		31687		430		9959		23768		111		Average		2%		0%		1%		2%		93%		2%		0%		1%		0%		0%		1%		0%		2%		19%		6%		5%		14%		12%		14%		11%		19%		66%		1%		0%		0%		0%		0%		0%		25%		1%		3%

		242		Bromsgrove Buntsford Ind Pk		10		31687		430		23092		54979		117		Average		2%		0%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		4%		12%		13%		15%		12%		20%		68%		1%		0%		0%		0%		0%		0%		23%		1%		3%

		243		Burntwood High St		5		30439		379		9473		22754		98		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		12%		11%		14%		13%		23%		69%		0%		0%		0%		0%		0%		0%		24%		0%		2%

		243		Burntwood High St		10		30439		379		29470		71948		101		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		12%		15%		13%		20%		69%		0%		0%		0%		0%		0%		0%		23%		0%		2%

		244		Cannock Mill St		5		25037		393		9624		21925		82		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		16%		5%		6%		14%		11%		14%		12%		22%		69%		0%		0%		0%		0%		0%		0%		24%		1%		3%

		244		Cannock Mill St		10		25037		393		37379		88927		95		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		13%		12%		15%		13%		20%		70%		0%		0%		0%		0%		0%		0%		23%		0%		3%

		245		Castle Bromwich Hurst Lane		5		28825		282		18571		42929		71		Price Sensitive		2%		4%		1%		4%		87%		2%		0%		0%		0%		1%		0%		0%		4%		20%		6%		6%		12%		11%		13%		12%		19%		64%		2%		0%		0%		0%		0%		0%		27%		1%		3%

		245		Castle Bromwich Hurst Lane		10		28825		282		59386		143862		69		Price Sensitive		11%		5%		1%		4%		76%		3%		1%		1%		1%		8%		0%		1%		4%		22%		7%		6%		13%		12%		12%		11%		16%		58%		10%		0%		0%		0%		0%		0%		24%		1%		3%

		246		Coventry Holyhead Road		5		37291		415		22191		50909		83		Average		10%		5%		4%		3%		68%		10%		0%		5%		2%		3%		2%		2%		3%		15%		5%		17%		21%		12%		10%		8%		12%		54%		6%		3%		2%		0%		0%		1%		27%		4%		17%

		246		Coventry Holyhead Road		10		37291		415		93006		228550		87		Average		16%		6%		4%		3%		64%		8%		1%		9%		2%		3%		2%		2%		3%		17%		6%		12%		19%		12%		11%		9%		14%		52%		9%		4%		5%		0%		0%		1%		23%		4%		13%

		247		Evesham Four Pool Estate		5		28002		430		4891		12074		103		Average		1%		0%		1%		1%		90%		7%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		14%		12%		14%		11%		19%		73%		0%		0%		0%		0%		0%		0%		20%		6%		2%

		247		Evesham Four Pool Estate		10		28002		430		16632		38873		105		Average		1%		0%		1%		1%		91%		6%		0%		0%		0%		0%		0%		1%		1%		16%		5%		5%		13%		10%		14%		13%		24%		71%		0%		0%		0%		0%		0%		0%		21%		5%		2%

		248		Hereford Commercial Rd		5		29687		352		8444		18649		93		Average		2%		0%		1%		1%		88%		7%		0%		1%		1%		0%		0%		1%		1%		15%		6%		7%		16%		12%		12%		11%		23%		66%		1%		0%		0%		0%		0%		0%		24%		5%		4%

		248		Hereford Commercial Rd		10		29687		352		26687		61512		95		Average		1%		0%		1%		1%		91%		6%		0%		1%		0%		0%		0%		0%		1%		17%		6%		6%		15%		12%		12%		11%		21%		67%		0%		0%		0%		0%		0%		0%		24%		4%		3%

		250		Dudley Kingswinford		5		20189		385		7468		17680		116		Average		1%		0%		1%		1%		96%		1%		0%		1%		0%		0%		0%		0%		1%		15%		4%		4%		9%		11%		15%		15%		26%		75%		0%		0%		0%		0%		0%		0%		18%		0%		3%

		250		Dudley Kingswinford		10		20189		385		52282		125140		96		Average		5%		1%		1%		2%		91%		1%		0%		2%		1%		2%		0%		0%		2%		17%		5%		5%		12%		12%		14%		12%		23%		69%		2%		1%		1%		0%		0%		0%		20%		0%		3%

		251		Leek Barnfield Close		5		33453		277		7766		16916		98		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		13%		11%		14%		13%		23%		69%		0%		0%		0%		0%		0%		0%		22%		1%		2%

		251		Leek Barnfield Close		10		33453		277		13469		30442		104		Average		1%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		15%		13%		24%		70%		0%		0%		0%		0%		0%		0%		21%		1%		2%

		252		Leominster Barons Cross Rd		5		28539		427		3623		7897		92		Average		0%		0%		1%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		13%		9%		11%		13%		27%		68%		0%		0%		0%		0%		0%		0%		24%		3%		2%

		252		Leominster Barons Cross Rd		10		28539		427		6890		15374		98		Average		0%		0%		1%		1%		94%		5%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		13%		10%		12%		14%		26%		68%		0%		0%		0%		0%		0%		1%		24%		3%		2%

		253		Lichfield Beacon St		5		27885		375		5534		12573		100		Average		1%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		11%		13%		11%		27%		65%		1%		0%		0%		0%		0%		0%		26%		2%		2%

		253		Lichfield Beacon St		10		27885		375		25344		59667		117		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		15%		5%		4%		11%		11%		14%		13%		25%		69%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		254		Malvern Roman Way		5		39144		485		4852		10691		89		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		1%		1%		17%		6%		6%		12%		10%		13%		11%		25%		63%		0%		0%		0%		0%		0%		1%		29%		1%		2%

		254		Malvern Roman Way		10		39144		485		17602		39602		110		Average		1%		0%		1%		1%		94%		3%		0%		1%		0%		0%		1%		0%		1%		16%		6%		5%		11%		10%		13%		13%		27%		64%		0%		0%		0%		0%		0%		1%		27%		1%		3%

		255		Nantwich Station Rd		5		19645		347		8708		19045		112		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		4%		12%		12%		13%		12%		25%		70%		0%		0%		0%		0%		0%		0%		22%		1%		2%

		255		Nantwich Station Rd		10		19645		347		23850		55599		114		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		10%		11%		14%		13%		24%		71%		0%		0%		0%		0%		0%		0%		21%		1%		3%

		256		Newcastle Under Lyme - Goose St		5		31858		467		12941		28229		88		Average		5%		1%		2%		2%		88%		3%		0%		1%		2%		1%		1%		1%		2%		14%		6%		10%		15%		11%		13%		11%		20%		64%		2%		1%		0%		0%		1%		0%		25%		1%		8%

		256		Newcastle Under Lyme - Goose St		10		31858		467		51251		118517		83		Average		7%		2%		2%		2%		85%		3%		0%		2%		2%		3%		1%		1%		2%		16%		6%		10%		15%		11%		12%		11%		18%		61%		5%		1%		0%		0%		1%		0%		25%		1%		9%

		257		Redditch Warwick Highway		5		37526		570		18857		46293		88		Average		4%		1%		0%		2%		87%		5%		0%		1%		0%		3%		0%		0%		2%		20%		6%		5%		14%		13%		13%		13%		18%		62%		3%		0%		0%		0%		0%		0%		27%		4%		3%

		257		Redditch Warwick Highway		10		37526		570		42474		102542		102		Average		4%		1%		1%		2%		88%		4%		0%		1%		0%		3%		0%		0%		2%		18%		5%		5%		12%		13%		14%		13%		20%		65%		3%		0%		0%		0%		0%		0%		25%		3%		3%

		258		Ross on Wye Station St		5		33803		263		4150		8733		99		Average		0%		0%		0%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		13%		4%		5%		13%		10%		13%		14%		27%		64%		0%		0%		0%		0%		1%		0%		26%		3%		2%

		258		Ross on Wye Station St		10		33803		263		8070		18069		116		Average		0%		0%		0%		1%		95%		4%		0%		0%		0%		0%		0%		0%		1%		14%		4%		4%		10%		10%		14%		15%		27%		67%		0%		0%		0%		0%		0%		0%		24%		2%		2%

		259		Rubery Bristol Road South		5		44309		477		8829		20520		87		Average		1%		3%		1%		4%		89%		2%		0%		1%		0%		0%		0%		0%		4%		19%		6%		6%		13%		13%		14%		12%		17%		62%		1%		0%		0%		0%		0%		0%		29%		0%		3%

		259		Rubery Bristol Road South		10		44309		477		42872		101368		92		Average		2%		3%		1%		4%		87%		3%		0%		1%		1%		0%		1%		0%		4%		19%		6%		6%		12%		13%		14%		12%		17%		64%		1%		0%		0%		0%		0%		0%		27%		0%		3%

		260		Rugeley Market St		5		19272		172		8537		20090		88		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		11%		15%		13%		21%		69%		0%		0%		0%		0%		0%		0%		24%		0%		2%

		260		Rugeley Market St		10		19272		172		17260		40960		102		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		15%		14%		22%		70%		0%		0%		0%		0%		0%		0%		22%		0%		2%

		261		Solihull Warwick Rd		5		22367		338		7014		16263		145		Affluent		11%		1%		2%		2%		80%		4%		0%		7%		1%		3%		1%		1%		2%		16%		4%		4%		12%		10%		14%		14%		27%		65%		4%		4%		3%		0%		0%		0%		17%		1%		3%

		261		Solihull Warwick Rd		10		22367		338		46210		111529		135		Affluent		10%		1%		2%		2%		81%		4%		1%		5%		1%		3%		1%		1%		2%		18%		5%		4%		11%		12%		14%		13%		22%		65%		5%		3%		3%		0%		0%		0%		18%		1%		3%

		262		Stone Mill St		5		21743		292		6446		14164		105		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		13%		12%		14%		13%		24%		71%		1%		0%		0%		0%		0%		0%		21%		1%		2%

		262		Stone Mill St		10		21743		292		11535		26518		119		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		11%		12%		15%		14%		24%		72%		1%		0%		0%		0%		0%		0%		20%		1%		3%

		263		Stratford UA Alcester Rd		5		40512		504		8632		18587		118		Average		2%		0%		2%		2%		87%		7%		0%		1%		1%		0%		1%		1%		2%		13%		6%		6%		15%		10%		12%		12%		27%		66%		1%		1%		0%		0%		0%		0%		24%		4%		3%

		263		Stratford UA Alcester Rd		10		40512		504		15790		35325		128		Affluent		2%		0%		1%		1%		89%		6%		0%		1%		1%		0%		1%		1%		1%		15%		5%		5%		13%		10%		13%		13%		26%		68%		0%		0%		0%		0%		0%		0%		23%		3%		3%

		264		Walsall Lichfield St		5		27481		293		11234		26969		79		Average		34%		6%		2%		5%		49%		4%		4%		8%		3%		19%		1%		2%		5%		22%		6%		7%		18%		13%		11%		10%		12%		42%		25%		2%		6%		0%		0%		1%		18%		3%		4%

		264		Walsall Lichfield St		10		27481		293		59458		150054		77		Average		22%		3%		2%		3%		67%		2%		3%		8%		2%		9%		0%		1%		3%		22%		6%		6%		15%		12%		12%		11%		16%		52%		14%		2%		6%		0%		0%		1%		19%		1%		4%

		265		Bangor Holyhead Rd		5		20788		304		4040		14444		79		Average		4%		1%		10%		2%		78%		4%		1%		2%		1%		1%		6%		4%		2%		8%		16%		35%		13%		6%		5%		4%		12%		46%		5%		1%		0%		0%		1%		1%		40%		1%		48%

		265		Bangor Holyhead Rd		10		20788		304		8997		26327		91		Average		4%		1%		7%		2%		83%		4%		0%		1%		1%		1%		4%		3%		2%		13%		12%		23%		13%		8%		9%		7%		16%		52%		4%		1%		0%		0%		1%		1%		34%		1%		29%

		266		Brecon Free St		5		17193		191		3781		8433		97		Average		5%		0%		1%		1%		89%		4%		0%		0%		5%		0%		1%		0%		1%		17%		7%		5%		15%		9%		10%		12%		25%		59%		0%		3%		0%		0%		2%		0%		27%		2%		3%

		266		Brecon Free St		10		17193		191		4899		11027		105		Average		4%		0%		1%		1%		91%		3%		0%		0%		4%		0%		1%		0%		1%		16%		6%		5%		13%		9%		12%		13%		25%		61%		0%		2%		0%		0%		1%		1%		26%		1%		3%

		267		Caernarfon North Rd		5		20003		335		4536		10120		84		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		7%		16%		9%		12%		10%		21%		59%		1%		0%		0%		0%		0%		0%		31%		1%		3%

		267		Caernarfon North Rd		10		20003		335		8650		20002		97		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		1%		1%		19%		6%		7%		15%		11%		12%		11%		20%		62%		1%		0%		0%		0%		0%		0%		29%		1%		3%

		268		Caerphilly Castle Court		5		28869		589		5510		12683		84		Average		1%		0%		1%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		14%		11%		13%		13%		22%		50%		0%		0%		0%		0%		0%		0%		41%		1%		3%

		268		Caerphilly Castle Court		10		28869		589		20638		49804		94		Average		1%		0%		1%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		13%		12%		14%		13%		19%		52%		0%		0%		0%		0%		0%		0%		40%		0%		3%

		269		Cardiff Ty Glas Road		5		34580		293		12078		27858		133		Affluent		3%		1%		2%		2%		90%		3%		0%		1%		1%		1%		1%		1%		2%		18%		4%		5%		12%		13%		13%		12%		23%		61%		2%		1%		0%		0%		0%		0%		27%		1%		3%

		269		Cardiff Ty Glas Road		10		34580		293		40750		101640		133		Affluent		5%		1%		2%		2%		87%		3%		1%		2%		1%		1%		1%		1%		2%		17%		6%		8%		11%		12%		13%		12%		20%		59%		4%		1%		0%		0%		0%		0%		29%		1%		9%

		270		Carmarthen Llanelli Rd		5		29505		549		363		813		122		Affluent		1%		0%		1%		0%		94%		3%		0%		1%		0%		0%		1%		0%		0%		13%		4%		5%		10%		9%		13%		17%		29%		68%		0%		1%		0%		0%		0%		1%		20%		1%		3%

		270		Carmarthen Llanelli Rd		10		29505		549		9134		21017		98		Average		2%		0%		1%		1%		93%		4%		0%		1%		1%		0%		0%		0%		1%		16%		6%		7%		13%		10%		12%		12%		25%		65%		1%		0%		0%		0%		0%		1%		25%		2%		6%

		271		Colwyn Bay Sea View Rd		5		19176		449		6270		13514		90		Average		2%		0%		1%		1%		93%		3%		0%		1%		1%		0%		1%		1%		1%		17%		6%		5%		12%		10%		13%		12%		25%		61%		1%		0%		0%		0%		0%		0%		29%		1%		3%

		271		Colwyn Bay Sea View Rd		10		19176		449		23753		52432		101		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		11%		10%		13%		14%		28%		64%		1%		0%		0%		0%		0%		0%		27%		0%		3%

		272		Denbigh Smithfield Rd		5		20890		174		2867		6611		81		Average		1%		0%		1%		1%		94%		2%		0%		0%		1%		0%		1%		0%		1%		19%		6%		6%		15%		12%		13%		12%		18%		64%		0%		0%		0%		0%		0%		1%		27%		1%		4%

		272		Denbigh Smithfield Rd		10		20890		174		5884		13695		100		Average		1%		0%		1%		1%		96%		2%		0%		0%		1%		0%		0%		0%		1%		18%		5%		5%		12%		11%		14%		14%		21%		67%		0%		0%		0%		0%		0%		0%		25%		1%		3%

		273		Haverfordwest Bridge Meadow Lane		5		30291		576		5150		11337		88		Average		3%		0%		1%		1%		92%		3%		0%		1%		2%		0%		0%		1%		1%		18%		6%		7%		14%		11%		12%		10%		22%		60%		1%		1%		0%		0%		1%		1%		30%		1%		2%

		273		Haverfordwest Bridge Meadow Lane		10		30291		576		8876		20287		98		Average		2%		0%		1%		1%		93%		2%		0%		1%		1%		0%		0%		1%		1%		17%		6%		6%		13%		11%		13%		11%		23%		61%		1%		1%		0%		0%		1%		0%		29%		1%		2%

		274		Neath Angel St		5		27846		438		4970		10630		93		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		14%		5%		4%		10%		11%		13%		14%		28%		62%		0%		0%		0%		0%		0%		0%		29%		0%		3%

		274		Neath Angel St		10		27846		438		20096		45941		91		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		12%		12%		13%		14%		22%		59%		0%		0%		0%		0%		0%		0%		32%		0%		3%

		275		Beccles George Westwood Way		5		21373		341		3324		7059		95		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		4%		5%		11%		10%		11%		13%		31%		59%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		275		Beccles George Westwood Way		10		21373		341		9655		21988		108		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		9%		11%		13%		15%		28%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		276		Canvey Island Northwick Rd		5		38481		467		3752		9730		93		Average		1%		1%		1%		1%		95%		1%		0%		0%		0%		0%		0%		0%		1%		20%		6%		6%		13%		11%		14%		13%		17%		62%		1%		0%		0%		0%		0%		0%		30%		0%		2%

		276		Canvey Island Northwick Rd		10		38481		467		27382		66335		109		Average		1%		1%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		14%		14%		24%		64%		0%		0%		0%		0%		0%		0%		27%		0%		2%

		277		Clacton Centenary Way		5		24406		489		4371		9318		103		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		13%		4%		4%		7%		7%		11%		15%		37%		66%		0%		0%		0%		0%		0%		0%		25%		0%		2%

		277		Clacton Centenary Way		10		24406		489		26659		58264		92		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		10%		8%		12%		14%		30%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		278		Clacton Waterglade		5		25758		500		12948		28375		75		Price Sensitive		1%		0%		1%		2%		93%		3%		0%		0%		0%		0%		0%		0%		2%		18%		6%		6%		12%		9%		12%		12%		25%		59%		1%		0%		0%		0%		0%		0%		32%		1%		2%

		278		Clacton Waterglade		10		25758		500		28436		60732		89		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		10%		8%		12%		14%		32%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		279		Cromer Holt Rd		5		25465		262		2534		4892		91		Average		1%		0%		1%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		9%		3%		6%		13%		7%		11%		15%		35%		65%		0%		0%		0%		0%		1%		1%		25%		3%		1%

		279		Cromer Holt Rd		10		25465		262		7074		14768		104		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		11%		4%		5%		9%		7%		12%		15%		37%		66%		0%		0%		0%		0%		0%		1%		25%		1%		1%

		280		Diss Victoria Rd		5		38900		544		4959		10733		97		Average		1%		1%		1%		1%		92%		4%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		13%		11%		12%		11%		29%		63%		1%		0%		0%		0%		0%		0%		27%		3%		2%

		280		Diss Victoria Rd		10		38900		544		7933		17826		107		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		11%		11%		13%		14%		27%		64%		0%		0%		0%		0%		0%		0%		27%		2%		2%

		281		Eastwood Western Approaches		5		15355		254		8111		19126		107		Average		2%		1%		1%		1%		92%		2%		1%		1%		0%		0%		1%		0%		1%		17%		5%		4%		9%		12%		14%		14%		25%		60%		1%		1%		0%		1%		0%		0%		29%		0%		2%

		281		Eastwood Western Approaches		10		15355		254		52000		122038		111		Average		3%		1%		1%		2%		90%		3%		1%		1%		1%		1%		0%		0%		2%		17%		5%		5%		11%		13%		14%		13%		22%		59%		2%		0%		0%		1%		0%		0%		30%		1%		2%

		282		Fakenham Clipbush Lane		5		26783		450		3103		6805		96		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		11%		9%		11%		12%		31%		68%		0%		0%		0%		0%		0%		0%		24%		1%		1%

		282		Fakenham Clipbush Lane		10		26783		450		5953		12954		101		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		14%		5%		4%		11%		9%		13%		14%		29%		67%		0%		0%		0%		0%		0%		0%		24%		1%		1%

		283		Felixstowe Cavendish Pk Est		5		22312		284		4756		10659		83		Average		1%		0%		1%		2%		94%		3%		0%		0%		0%		0%		0%		0%		2%		18%		7%		6%		13%		11%		14%		12%		20%		58%		0%		0%		0%		0%		0%		0%		34%		1%		2%

		283		Felixstowe Cavendish Pk Est		10		22312		284		14410		31870		102		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		15%		6%		5%		10%		10%		14%		14%		27%		62%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		284		Hadleigh		5		26594		374		6504		15136		121		Affluent		1%		1%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		14%		5%		5%		10%		10%		14%		13%		29%		63%		0%		0%		0%		0%		0%		0%		27%		0%		2%

		284		Hadleigh		10		26594		374		27501		65426		128		Affluent		1%		1%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		10%		12%		14%		13%		26%		64%		0%		0%		0%		0%		0%		0%		27%		0%		2%

		285		Harwich Iconfield Pk		5		20565		372		6399		14335		78		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		6%		13%		10%		12%		12%		21%		60%		0%		0%		0%		0%		0%		1%		32%		1%		2%

		285		Harwich Iconfield Pk		10		20565		372		10351		23409		88		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		5%		12%		10%		13%		13%		23%		62%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		286		Lowestoft Tower Rd		5		27066		357		9542		21617		101		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		10%		10%		13%		13%		28%		63%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		286		Lowestoft Tower Rd		10		27066		357		21247		47866		91		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		11%		10%		13%		13%		25%		60%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		287		Maldon Limebrook Way		5		33690		336		5369		12763		119		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		6%		4%		9%		10%		15%		13%		27%		66%		1%		0%		0%		0%		0%		0%		26%		0%		2%

		287		Maldon Limebrook Way		10		33690		336		15138		36116		126		Affluent		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		4%		9%		11%		15%		14%		25%		65%		0%		0%		0%		0%		0%		0%		26%		1%		2%

		288		Peterborough Lincoln Rd		5		34373		603		9919		23050		76		Average		10%		2%		2%		3%		74%		11%		0%		2%		2%		6%		0%		1%		3%		20%		5%		5%		14%		13%		13%		11%		19%		58%		9%		1%		1%		0%		0%		0%		25%		8%		2%

		288		Peterborough Lincoln Rd		10		34373		603		60018		148065		81		Average		14%		2%		2%		3%		66%		13%		0%		3%		2%		9%		0%		1%		3%		22%		5%		5%		15%		14%		13%		10%		15%		55%		12%		1%		1%		0%		0%		0%		23%		9%		3%

		289		Skegness Wainfleet Rd		5		27603		305		7474		15937		73		Price Sensitive		1%		0%		1%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		13%		9%		12%		13%		26%		65%		1%		0%		0%		0%		0%		0%		26%		3%		2%

		289		Skegness Wainfleet Rd		10		27603		305		11783		25250		81		Average		1%		0%		0%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		12%		9%		12%		14%		28%		68%		0%		0%		0%		0%		0%		0%		24%		3%		2%

		290		Witham Braintree Rd		5		22184		429		9745		22035		88		Average		2%		1%		0%		2%		91%		4%		0%		1%		1%		0%		0%		0%		2%		17%		6%		5%		14%		12%		13%		12%		21%		60%		0%		1%		0%		0%		0%		0%		31%		2%		2%

		290		Witham Braintree Rd		10		22184		429		19820		46790		104		Average		1%		1%		0%		1%		93%		3%		0%		1%		1%		0%		0%		0%		1%		18%		5%		5%		13%		12%		14%		13%		21%		62%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		291		Aylesbury Station Way		5		33036		400		11460		27484		89		Average		15%		5%		1%		4%		68%		7%		0%		2%		2%		10%		1%		1%		4%		21%		6%		7%		20%		14%		11%		9%		13%		51%		12%		2%		0%		0%		1%		0%		27%		3%		3%

		291		Aylesbury Station Way		10		33036		400		37796		92789		104		Average		10%		3%		1%		3%		77%		5%		0%		2%		2%		6%		0%		1%		3%		21%		6%		6%		17%		14%		13%		10%		14%		56%		8%		1%		0%		0%		0%		0%		27%		2%		2%

		293		Canterbury Ten Perch Rd		5		31275		549		3890		9124		90		Average		3%		2%		2%		2%		80%		10%		0%		1%		2%		0%		1%		1%		2%		13%		4%		19%		23%		10%		9%		8%		13%		54%		2%		1%		0%		0%		1%		1%		35%		4%		19%

		293		Canterbury Ten Perch Rd		10		31275		549		23835		58565		103		Average		4%		2%		3%		2%		81%		9%		0%		1%		2%		0%		2%		1%		2%		14%		7%		18%		16%		9%		10%		10%		16%		57%		2%		1%		0%		0%		1%		1%		31%		3%		18%

		294		Caterham Church Walk		5		22974		473		5187		11971		107		Average		3%		2%		2%		3%		84%		5%		0%		1%		2%		0%		1%		1%		3%		18%		5%		4%		14%		13%		14%		12%		20%		63%		1%		1%		0%		0%		1%		0%		26%		1%		3%

		294		Caterham Church Walk		10		22974		473		23780		57432		116		Average		3%		2%		1%		3%		86%		4%		0%		1%		1%		0%		1%		1%		3%		19%		5%		4%		12%		13%		14%		13%		20%		64%		1%		1%		0%		0%		0%		0%		25%		1%		3%

		295		Chatham Princes Avenue		5		21078		310		10874		27045		97		Average		2%		3%		1%		2%		90%		3%		0%		1%		0%		0%		0%		1%		2%		20%		6%		6%		15%		13%		14%		12%		14%		59%		1%		1%		1%		0%		0%		0%		32%		1%		2%

		295		Chatham Princes Avenue		10		21078		310		45369		113085		97		Average		5%		3%		1%		2%		84%		5%		0%		3%		1%		1%		0%		1%		2%		20%		6%		6%		14%		13%		14%		12%		15%		58%		2%		1%		1%		0%		0%		0%		30%		3%		3%

		296		Becontree Heath		5		24108		296		21564		55643		59		Price Sensitive		11%		18%		2%		4%		58%		8%		3%		3%		2%		3%		1%		1%		4%		26%		6%		5%		14%		15%		13%		9%		11%		59%		9%		2%		1%		0%		0%		0%		22%		4%		5%

		296		Becontree Heath		10		24108		296		87314		227178		71		Price Sensitive		18%		16%		2%		4%		53%		8%		4%		6%		3%		4%		1%		2%		4%		24%		6%		6%		16%		15%		13%		9%		11%		55%		12%		4%		3%		0%		0%		0%		19%		4%		5%

		297		Folkestone Cheriton Rd		5		24691		243		18743		41174		89		Average		6%		1%		1%		1%		86%		5%		0%		1%		5%		0%		0%		1%		1%		17%		6%		6%		14%		12%		13%		12%		20%		57%		1%		3%		0%		0%		2%		0%		29%		2%		3%

		297		Folkestone Cheriton Rd		10		24691		243		30344		68817		96		Average		5%		1%		1%		1%		88%		5%		0%		1%		4%		0%		0%		1%		1%		18%		6%		5%		13%		12%		14%		12%		20%		59%		1%		2%		0%		0%		1%		0%		28%		2%		3%

		298		Gravesend Coldharbour Rd		5		35939		470		12304		31525		105		Average		11%		2%		2%		2%		79%		4%		0%		9%		1%		0%		0%		2%		2%		19%		6%		5%		12%		13%		14%		12%		19%		62%		1%		1%		9%		0%		0%		0%		21%		2%		3%

		298		Gravesend Coldharbour Rd		10		35939		470		51883		129000		102		Average		9%		3%		2%		2%		78%		5%		0%		7%		2%		0%		0%		2%		2%		20%		6%		5%		13%		13%		14%		12%		17%		61%		2%		1%		7%		0%		0%		1%		23%		3%		3%

		299		London - Harrow - Hatch End		5		31858		342		10639		28389		118		Average		33%		7%		4%		4%		43%		10%		0%		22%		8%		3%		1%		3%		4%		19%		5%		4%		11%		13%		14%		13%		20%		44%		10%		18%		1%		6%		1%		2%		11%		3%		5%

		299		London - Harrow - Hatch End		10		31858		342		70123		182649		110		Average		30%		7%		4%		4%		45%		11%		1%		19%		8%		3%		1%		3%		4%		19%		5%		5%		13%		15%		13%		12%		18%		44%		10%		17%		1%		6%		1%		2%		14%		3%		5%

		300		High Wycombe Temple End		5		34541		455		8981		23589		106		Average		21%		7%		2%		4%		59%		8%		1%		3%		3%		13%		1%		1%		4%		19%		10%		11%		17%		13%		11%		9%		12%		46%		17%		2%		1%		0%		1%		0%		26%		3%		13%

		300		High Wycombe Temple End		10		34541		455		38927		100440		119		Average		18%		6%		1%		3%		65%		6%		1%		3%		3%		12%		1%		1%		3%		20%		7%		7%		14%		13%		13%		10%		16%		51%		15%		2%		1%		0%		1%		0%		24%		3%		6%

		301		Leighton Buzzard Lake St		5		27874		346		10054		23810		100		Average		1%		1%		1%		2%		90%		5%		0%		1%		1%		0%		1%		0%		2%		21%		5%		5%		19%		15%		12%		10%		14%		58%		1%		0%		0%		0%		0%		0%		33%		1%		2%

		301		Leighton Buzzard Lake St		10		27874		346		20992		50250		113		Average		1%		1%		1%		2%		91%		4%		0%		1%		1%		0%		0%		0%		2%		19%		5%		4%		15%		13%		14%		13%		17%		60%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		302		London Acton		5		26828		307		15405		37091		102		Average		14%		14%		9%		5%		32%		26%		1%		4%		7%		2%		1%		8%		5%		21%		4%		5%		17%		17%		14%		10%		12%		49%		17%		2%		1%		0%		2%		0%		21%		10%		6%

		302		London Acton		10		26828		307		72656		175045		111		Average		12%		11%		9%		5%		39%		23%		0%		4%		6%		2%		2%		7%		5%		19%		5%		6%		18%		17%		13%		10%		12%		49%		13%		2%		1%		1%		2%		1%		23%		7%		6%

		304		London Holloway		5		25667		306		32081		74984		92		Average		8%		15%		6%		7%		41%		23%		3%		2%		3%		0%		2%		4%		7%		16%		5%		11%		26%		15%		11%		8%		9%		38%		12%		1%		0%		1%		1%		0%		30%		4%		10%

		304		London Holloway		10		25667		306		123157		284270		99		Average		9%		13%		6%		6%		45%		22%		4%		2%		3%		0%		2%		4%		6%		16%		5%		9%		24%		16%		12%		9%		10%		38%		11%		1%		0%		1%		1%		1%		31%		3%		8%

		305		London Palmers Green		5		24180		268		18489		47349		113		Average		14%		10%		7%		5%		33%		32%		2%		7%		4%		1%		1%		6%		5%		17%		5%		6%		19%		15%		14%		11%		14%		51%		13%		5%		0%		2%		1%		1%		19%		14%		6%

		305		London Palmers Green		10		24180		268		109066		282301		100		Average		12%		16%		7%		6%		32%		26%		2%		5%		5%		1%		1%		6%		6%		20%		6%		6%		16%		16%		14%		10%		12%		51%		16%		4%		0%		2%		1%		1%		17%		10%		6%

		306		London Peckham		5		29667		350		10308		25939		75		Price Sensitive		7%		42%		6%		7%		28%		11%		1%		1%		3%		1%		2%		4%		7%		21%		4%		6%		20%		17%		13%		9%		8%		57%		11%		1%		0%		0%		1%		1%		21%		4%		8%

		306		London Peckham		10		29667		350		61310		151335		85		Average		6%		35%		6%		7%		35%		12%		1%		1%		3%		1%		2%		4%		7%		20%		5%		6%		21%		17%		13%		9%		8%		53%		9%		1%		0%		0%		1%		1%		26%		3%		9%

		307		London Queensbury		5		34289		660		14381		44672		98		Average		57%		9%		5%		3%		13%		13%		1%		41%		12%		4%		1%		4%		3%		20%		6%		6%		15%		14%		13%		12%		14%		30%		14%		40%		1%		1%		1%		3%		4%		8%		7%

		307		London Queensbury		10		34289		660		76724		220418		99		Average		40%		12%		7%		4%		22%		15%		1%		26%		10%		4%		2%		5%		4%		20%		6%		6%		15%		14%		13%		11%		14%		37%		16%		24%		1%		5%		1%		3%		7%		8%		7%

		309		London Stratford		5		31345		334		15091		41286		74		Price Sensitive		26%		22%		7%		6%		19%		21%		10%		7%		4%		5%		2%		5%		6%		17%		5%		9%		25%		17%		11%		7%		7%		47%		23%		5%		1%		0%		1%		0%		15%		13%		12%

		309		London Stratford		10		31345		334		78756		219685		77		Average		36%		20%		6%		5%		19%		15%		14%		10%		4%		8%		2%		4%		5%		20%		5%		8%		24%		17%		11%		8%		8%		39%		31%		6%		2%		0%		1%		0%		13%		9%		11%

		311		London Thamesmead		5		45819		433		7113		21060		69		Price Sensitive		5%		42%		4%		5%		36%		8%		1%		1%		2%		1%		2%		2%		5%		27%		5%		7%		18%		19%		13%		7%		4%		64%		7%		1%		0%		0%		1%		0%		20%		5%		7%

		311		London Thamesmead		10		45819		433		44932		118990		72		Price Sensitive		13%		30%		4%		5%		41%		8%		1%		4%		6%		1%		2%		2%		5%		24%		5%		6%		19%		17%		13%		8%		7%		55%		8%		5%		3%		0%		2%		0%		21%		4%		7%

		313		London Wood Green		5		25350		322		17166		42931		84		Average		11%		18%		8%		7%		22%		34%		3%		4%		4%		1%		2%		5%		7%		18%		5%		7%		21%		17%		13%		9%		10%		48%		17%		3%		0%		1%		1%		1%		21%		15%		8%

		313		London Wood Green		10		25350		322		81814		207093		95		Average		11%		18%		7%		6%		29%		30%		2%		4%		4%		1%		2%		6%		6%		19%		5%		6%		19%		17%		13%		10%		11%		47%		16%		3%		0%		1%		1%		1%		22%		12%		7%

		314		Loughton High Rd		5		25570		154		9985		24303		107		Average		4%		2%		1%		2%		84%		6%		0%		2%		1%		1%		1%		1%		2%		19%		6%		6%		13%		13%		15%		11%		17%		60%		2%		1%		1%		4%		0%		0%		24%		2%		4%

		314		Loughton High Rd		10		25570		154		26650		63552		111		Average		5%		2%		1%		3%		82%		7%		0%		3%		1%		1%		1%		1%		3%		18%		5%		5%		13%		13%		15%		12%		19%		61%		2%		2%		1%		4%		0%		0%		22%		1%		3%

		315		Maidstone Sutton Rd		5		39448		408		9352		23409		80		Average		2%		1%		1%		2%		90%		3%		0%		0%		1%		0%		0%		1%		2%		23%		7%		6%		13%		12%		13%		9%		17%		58%		1%		0%		0%		0%		1%		0%		33%		2%		2%

		315		Maidstone Sutton Rd		10		39448		408		29570		70937		105		Average		3%		1%		1%		2%		89%		5%		0%		1%		2%		0%		0%		1%		2%		19%		6%		5%		14%		12%		14%		11%		19%		62%		1%		1%		0%		0%		1%		0%		28%		2%		2%

		316		Sidcup Westwood Lane		5		26061		283		8847		19655		100		Average		5%		2%		2%		2%		84%		5%		1%		2%		1%		0%		1%		1%		2%		15%		5%		6%		15%		13%		13%		12%		22%		63%		3%		1%		0%		0%		0%		0%		25%		1%		6%

		316		Sidcup Westwood Lane		10		26061		283		51592		124412		99		Average		4%		4%		2%		2%		82%		5%		1%		2%		1%		0%		1%		1%		2%		18%		5%		5%		12%		14%		14%		12%		19%		62%		3%		1%		0%		0%		0%		0%		25%		2%		4%

		317		St Albans Hatfield Rd		5		37751		403		13072		32106		143		Affluent		9%		2%		2%		4%		74%		9%		3%		2%		2%		2%		1%		1%		4%		22%		5%		4%		17%		16%		14%		9%		12%		54%		6%		1%		0%		1%		1%		0%		29%		2%		3%

		317		St Albans Hatfield Rd		10		37751		403		34659		85940		140		Affluent		8%		3%		2%		3%		75%		9%		3%		2%		2%		1%		1%		1%		3%		21%		6%		6%		15%		15%		14%		10%		14%		56%		5%		2%		0%		1%		1%		0%		28%		2%		6%

		318		Sutton Cheam Road		5		37739		488		18243		38164		95		Average		12%		5%		4%		4%		63%		12%		1%		5%		5%		2%		2%		2%		4%		18%		3%		5%		18%		18%		14%		10%		15%		55%		5%		4%		0%		0%		1%		0%		26%		4%		3%

		318		Sutton Cheam Road		10		37739		488		58123		138832		106		Average		10%		4%		3%		3%		71%		8%		1%		4%		5%		1%		1%		1%		3%		19%		5%		4%		13%		16%		15%		11%		17%		59%		4%		4%		0%		0%		1%		0%		24%		2%		3%

		319		Welwyn Garden City Black Fan Rd		5		30936		416		8384		19832		99		Average		4%		3%		1%		2%		83%		5%		0%		2%		2%		0%		1%		1%		2%		21%		5%		6%		15%		15%		13%		11%		13%		56%		2%		2%		0%		0%		1%		0%		32%		2%		3%

		319		Welwyn Garden City Black Fan Rd		10		30936		416		29805		69915		112		Average		4%		3%		1%		2%		83%		6%		0%		2%		1%		0%		1%		1%		2%		20%		5%		5%		14%		14%		14%		12%		17%		58%		1%		1%		0%		1%		1%		0%		30%		2%		3%

		320		Bath London Rd		5		20538		305		11381		22823		128		Affluent		3%		1%		3%		2%		82%		9%		0%		1%		1%		0%		2%		1%		2%		13%		3%		14%		19%		11%		12%		10%		17%		49%		1%		0%		0%		0%		1%		1%		38%		2%		11%

		320		Bath London Rd		10		20538		305		26043		60985		129		Affluent		3%		1%		4%		2%		82%		8%		0%		1%		1%		0%		3%		1%		2%		12%		9%		16%		15%		10%		11%		10%		17%		50%		1%		1%		0%		0%		1%		1%		37%		2%		19%

		321		Bideford Kingsley Rd		5		36195		361		5978		12377		93		Average		0%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		13%		10%		12%		13%		27%		59%		0%		0%		0%		0%		0%		1%		30%		1%		1%

		321		Bideford Kingsley Rd		10		36195		361		15605		33524		98		Average		0%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		9%		12%		13%		28%		61%		0%		0%		0%		0%		0%		1%		30%		1%		1%

		322		Bodmin Priory Rd		5		23832		377		4071		9360		84		Average		1%		0%		1%		1%		92%		5%		0%		0%		1%		0%		0%		0%		1%		18%		6%		6%		13%		12%		14%		11%		20%		62%		0%		0%		0%		0%		0%		1%		30%		3%		2%

		322		Bodmin Priory Rd		10		23832		377		8520		19831		90		Average		1%		0%		0%		1%		94%		4%		0%		0%		1%		0%		0%		0%		1%		18%		6%		5%		11%		11%		14%		12%		22%		62%		0%		0%		0%		0%		0%		1%		29%		2%		2%

		323		Bridgwater The Broadway		5		29461		457		6603		14432		76		Average		1%		0%		1%		1%		92%		6%		0%		0%		0%		0%		0%		0%		1%		17%		6%		7%		15%		11%		13%		11%		19%		61%		0%		0%		0%		0%		0%		0%		30%		4%		2%

		323		Bridgwater The Broadway		10		29461		457		22103		52019		83		Average		1%		0%		0%		1%		93%		5%		0%		0%		0%		0%		0%		0%		1%		19%		6%		6%		15%		11%		13%		11%		19%		62%		0%		0%		0%		0%		0%		0%		30%		3%		2%

		324		Bristol Fishponds		5		28969		456		8342		20146		92		Average		11%		9%		2%		5%		68%		6%		1%		3%		1%		5%		1%		1%		5%		20%		6%		10%		17%		13%		11%		10%		12%		47%		9%		1%		2%		0%		0%		1%		32%		3%		9%

		324		Bristol Fishponds		10		28969		456		51973		120525		93		Average		8%		10%		2%		4%		71%		5%		1%		2%		1%		4%		1%		1%		4%		20%		5%		8%		17%		14%		12%		9%		16%		48%		9%		1%		1%		0%		1%		1%		31%		2%		5%

		325		Bude Stucley Road		5		25764		296		3601		8051		97		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		10%		9%		13%		13%		27%		58%		0%		0%		0%		0%		0%		1%		33%		0%		2%

		325		Bude Stucley Road		10		25764		296		6362		14047		106		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		9%		9%		13%		14%		29%		60%		0%		0%		0%		0%		0%		1%		31%		0%		2%

		326		Cheltenham Up Hatherley		5		33161		417		12529		27754		128		Affluent		2%		0%		1%		1%		91%		4%		0%		1%		1%		0%		1%		0%		1%		16%		5%		4%		10%		13%		14%		13%		24%		62%		1%		0%		0%		0%		0%		0%		27%		1%		4%

		326		Cheltenham Up Hatherley		10		33161		417		42135		94311		113		Average		2%		1%		1%		2%		89%		6%		0%		1%		1%		0%		1%		0%		2%		17%		6%		6%		13%		13%		14%		12%		20%		60%		1%		1%		0%		0%		0%		0%		30%		2%		5%

		327		Glastonbury Street Rd		5		24592		330		4099		8743		96		Average		1%		0%		1%		1%		92%		5%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		13%		11%		15%		15%		23%		53%		0%		0%		0%		0%		1%		5%		30%		1%		2%

		327		Glastonbury Street Rd		10		24592		330		11850		27934		106		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		17%		7%		4%		11%		10%		14%		13%		23%		60%		0%		0%		0%		0%		1%		2%		27%		1%		3%

		328		Liskeard Horningtops		5		28753		380		3510		7974		90		Average		0%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		1%		1%		18%		7%		7%		11%		12%		13%		13%		19%		59%		0%		0%		0%		0%		0%		1%		32%		1%		2%

		328		Liskeard Horningtops		10		28753		380		9532		21819		101		Average		0%		0%		1%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		9%		11%		15%		16%		23%		60%		0%		0%		0%		0%		0%		1%		30%		1%		2%

		329		Newquay Treloggan Rd		5		35703		419		2395		5581		98		Average		0%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		11%		12%		14%		13%		22%		61%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		329		Newquay Treloggan Rd		10		35703		419		12826		28989		99		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		13%		12%		13%		13%		23%		58%		0%		0%		0%		0%		0%		1%		32%		1%		3%

		330		Paignton Totnes Rd		5		32837		435		7044		15276		86		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		10%		10%		15%		14%		23%		63%		0%		0%		0%		0%		0%		1%		29%		1%		2%

		330		Paignton Totnes Rd		10		32837		435		24411		54256		100		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		9%		10%		14%		15%		28%		64%		0%		0%		0%		0%		0%		1%		27%		1%		2%

		331		Penzance Long Rock		5		25809		357		1815		3834		93		Average		0%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		4%		4%		11%		11%		14%		14%		24%		55%		0%		0%		0%		0%		1%		1%		34%		1%		2%

		331		Penzance Long Rock		10		25809		357		12482		26266		95		Average		0%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		15%		4%		4%		9%		10%		14%		15%		28%		57%		0%		0%		0%		0%		1%		1%		32%		1%		2%

		332		Plymouth Outland Rd		5		29194		391		13942		33078		100		Average		1%		1%		1%		1%		93%		3%		0%		0%		0%		0%		1%		0%		1%		18%		5%		5%		12%		13%		14%		12%		20%		62%		1%		0%		0%		0%		0%		0%		29%		1%		4%

		332		Plymouth Outland Rd		10		29194		391		83550		197759		82		Average		1%		1%		1%		1%		92%		3%		0%		0%		1%		0%		1%		1%		1%		17%		6%		10%		14%		11%		12%		11%		17%		57%		1%		0%		0%		0%		0%		0%		34%		2%		9%

		333		Plymstock Pomphlett Rd		5		50492		500		7011		15827		96		Average		1%		1%		1%		1%		93%		3%		0%		0%		0%		0%		0%		0%		1%		17%		4%		6%		13%		12%		13%		13%		22%		62%		1%		0%		0%		0%		0%		0%		29%		2%		4%

		333		Plymstock Pomphlett Rd		10		50492		500		37501		90100		92		Average		1%		1%		1%		1%		91%		4%		0%		0%		1%		0%		1%		1%		1%		14%		7%		14%		14%		11%		11%		11%		18%		57%		1%		0%		0%		0%		0%		1%		34%		2%		15%

		334		Redruth Agor Rd		5		23179		414		4841		11150		86		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		1%		1%		1%		18%		6%		7%		13%		12%		14%		12%		19%		57%		0%		0%		0%		0%		0%		1%		33%		2%		2%

		334		Redruth Agor Rd		10		23179		414		23704		54436		87		Average		0%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		12%		11%		13%		12%		22%		58%		0%		0%		0%		0%		0%		1%		33%		1%		2%

		335		Taunton Priory Bridge Rd		5		27552		424		10867		23942		86		Average		2%		1%		1%		1%		88%		7%		0%		0%		1%		0%		1%		0%		1%		17%		6%		7%		19%		12%		12%		10%		17%		56%		1%		0%		0%		0%		1%		1%		34%		5%		4%

		335		Taunton Priory Bridge Rd		10		27552		424		33546		77119		101		Average		1%		0%		1%		1%		92%		4%		0%		0%		1%		0%		1%		0%		1%		17%		5%		5%		14%		11%		13%		12%		23%		61%		0%		0%		0%		0%		0%		0%		29%		2%		3%

		336		Tavistock Plymouth Rd		5		24528		361		3337		7337		111		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		6%		4%		10%		9%		12%		13%		31%		64%		0%		0%		0%		0%		0%		0%		26%		0%		2%

		336		Tavistock Plymouth Rd		10		24528		361		7778		17409		115		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		6%		4%		9%		9%		13%		15%		29%		65%		0%		0%		0%		0%		0%		0%		26%		1%		2%

		337		Tewkesbury Ashchurch Rd		5		22786		404		5955		13336		98		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		15%		13%		14%		12%		18%		63%		0%		0%		0%		0%		0%		0%		28%		2%		2%

		337		Tewkesbury Ashchurch Rd		10		22786		404		11601		27109		111		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		1%		1%		18%		5%		4%		13%		13%		14%		14%		19%		65%		0%		0%		0%		0%		0%		0%		26%		2%		2%

		338		Tiverton Kennedy Way		5		26382		274		5886		13078		88		Average		1%		0%		1%		0%		94%		4%		0%		0%		0%		0%		0%		0%		0%		18%		4%		6%		14%		12%		12%		11%		23%		59%		0%		0%		0%		0%		0%		1%		31%		3%		2%

		338		Tiverton Kennedy Way		10		26382		274		10117		23650		94		Average		0%		0%		1%		1%		95%		3%		0%		0%		0%		0%		1%		0%		1%		18%		7%		5%		12%		11%		12%		12%		24%		60%		0%		0%		0%		0%		0%		0%		31%		2%		1%

		339		Totnes Coronation Rd		5		25067		359		3957		8291		106		Average		0%		0%		1%		2%		92%		5%		0%		0%		0%		0%		0%		0%		2%		16%		6%		3%		11%		10%		14%		14%		26%		45%		0%		0%		0%		0%		2%		2%		38%		1%		2%

		339		Totnes Coronation Rd		10		25067		359		7794		17102		117		Average		0%		0%		0%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		16%		5%		3%		9%		10%		14%		16%		25%		51%		0%		0%		0%		0%		1%		2%		34%		0%		2%

		340		Warminster Weymouth St		5		21336		291		7045		15553		103		Average		1%		0%		1%		1%		93%		4%		0%		0%		1%		0%		1%		0%		1%		15%		6%		4%		10%		10%		14%		13%		27%		66%		0%		0%		0%		0%		0%		1%		25%		2%		2%

		340		Warminster Weymouth St		10		21336		291		12179		28252		109		Average		1%		1%		1%		1%		93%		3%		0%		0%		1%		0%		0%		0%		1%		17%		6%		5%		11%		11%		14%		13%		23%		65%		0%		0%		0%		0%		0%		1%		26%		1%		2%

		341		Weston Super Mare Summer Ln		5		32996		449		6978		16439		98		Average		1%		1%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		22%		5%		5%		15%		13%		11%		10%		19%		57%		0%		0%		0%		0%		0%		1%		35%		2%		2%

		341		Weston Super Mare Summer Ln		10		32996		449		34424		78301		99		Average		1%		0%		1%		1%		93%		3%		0%		0%		0%		0%		0%		0%		1%		19%		6%		5%		12%		12%		13%		12%		21%		58%		1%		0%		0%		0%		0%		1%		33%		2%		2%

		342		Wincanton Alderneads		5		27104		286		2814		6334		98		Average		1%		0%		1%		1%		92%		5%		0%		0%		0%		0%		0%		0%		1%		18%		4%		5%		12%		10%		14%		14%		23%		68%		0%		0%		0%		0%		0%		1%		23%		3%		2%

		342		Wincanton Alderneads		10		27104		286		6741		15206		120		Affluent		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		15%		3%		4%		8%		9%		15%		18%		29%		69%		0%		0%		0%		0%		0%		1%		22%		2%		2%

		343		Yate Station Rd		5		27977		307		13570		33144		109		Average		1%		0%		0%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		18%		5%		6%		12%		13%		14%		13%		19%		59%		0%		0%		0%		0%		0%		0%		33%		1%		2%

		343		Yate Station Rd		10		27977		307		21112		51827		120		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		11%		12%		15%		13%		20%		61%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		344		Yeovil Lysander Rd		5		35840		470		8316		18611		97		Average		2%		0%		1%		1%		90%		6%		0%		1%		1%		0%		1%		0%		1%		16%		6%		6%		15%		11%		12%		12%		22%		64%		1%		0%		0%		0%		0%		0%		27%		4%		2%

		344		Yeovil Lysander Rd		10		35840		470		25068		57853		96		Average		1%		0%		1%		1%		93%		4%		0%		0%		1%		0%		0%		0%		1%		18%		6%		5%		14%		11%		13%		12%		21%		64%		0%		0%		0%		0%		0%		0%		28%		3%		2%

		345		Basingstoke Thorneycroft		5		37698		556		9764		22069		88		Average		7%		2%		3%		2%		79%		8%		1%		3%		3%		0%		2%		1%		2%		17%		5%		6%		18%		13%		12%		10%		18%		54%		2%		3%		0%		0%		1%		0%		32%		4%		2%

		345		Basingstoke Thorneycroft		10		37698		556		47198		113267		104		Average		5%		2%		1%		2%		85%		6%		0%		2%		2%		0%		1%		0%		2%		20%		6%		5%		15%		14%		13%		11%		16%		57%		1%		2%		0%		0%		1%		0%		32%		2%		2%

		346		Bracknell The Peel Centre		5		23133		950		12743		30112		100		Average		5%		3%		1%		2%		82%		6%		0%		2%		2%		1%		0%		1%		2%		20%		5%		6%		15%		15%		13%		11%		15%		58%		1%		2%		0%		0%		1%		0%		31%		2%		2%

		346		Bracknell The Peel Centre		10		23133		950		44869		108213		119		Average		4%		2%		1%		2%		85%		6%		0%		2%		2%		0%		1%		1%		2%		20%		5%		5%		13%		15%		15%		12%		15%		60%		1%		1%		0%		0%		1%		0%		29%		2%		2%

		347		Bridport Asker Meadows		5		26084		242		4025		8184		102		Average		0%		0%		0%		1%		96%		3%		0%		0%		0%		0%		0%		0%		1%		12%		4%		5%		9%		8%		12%		15%		35%		61%		0%		0%		0%		0%		0%		1%		28%		1%		1%

		347		Bridport Asker Meadows		10		26084		242		8753		18334		109		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		13%		4%		4%		8%		8%		13%		16%		34%		62%		0%		0%		0%		0%		0%		1%		27%		0%		1%

		348		Chippenham Cepen Park North		5		38110		586		4213		10759		114		Average		1%		1%		1%		2%		92%		3%		0%		0%		1%		0%		0%		0%		2%		22%		7%		4%		11%		13%		16%		11%		17%		60%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		348		Chippenham Cepen Park North		10		38110		586		16808		40255		111		Average		2%		1%		1%		2%		92%		3%		0%		1%		1%		0%		0%		0%		2%		19%		6%		5%		12%		12%		15%		12%		19%		61%		0%		1%		0%		0%		0%		0%		30%		1%		2%

		349		Devizes Estcourt St		5		22809		292		7720		17194		101		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		4%		13%		11%		14%		12%		24%		63%		0%		0%		0%		0%		0%		1%		29%		1%		1%

		349		Devizes Estcourt St		10		22809		292		10842		24330		105		Average		1%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		4%		12%		11%		15%		13%		24%		64%		0%		0%		0%		0%		0%		1%		27%		1%		2%

		350		Goole		5		21445		177		6872		15936		75		Price Sensitive		1%		0%		1%		1%		88%		10%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		15%		11%		13%		11%		21%		71%		0%		0%		0%		0%		0%		0%		21%		8%		2%

		350		Goole		10		21445		177		12165		28218		84		Average		0%		0%		1%		1%		91%		7%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		13%		11%		14%		13%		21%		71%		0%		0%		0%		0%		0%		0%		21%		5%		2%

		351		Farnborough Southwood		5		21753		268		7951		20018		122		Affluent		6%		1%		1%		2%		86%		4%		0%		1%		4%		1%		1%		1%		2%		19%		5%		4%		13%		14%		16%		13%		16%		59%		1%		2%		0%		0%		2%		0%		28%		1%		3%

		351		Farnborough Southwood		10		21753		268		39349		98291		124		Affluent		7%		1%		1%		2%		84%		4%		0%		2%		5%		0%		1%		1%		2%		18%		5%		5%		13%		14%		15%		12%		18%		60%		1%		2%		0%		0%		2%		0%		27%		1%		3%

		352		Gosport Walpole Rd		5		21752		336		10266		21648		81		Average		1%		1%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		8%		15%		11%		14%		12%		19%		56%		1%		0%		0%		0%		0%		1%		35%		1%		3%

		352		Gosport Walpole Rd		10		21752		336		26430		60320		90		Average		1%		1%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		18%		6%		6%		13%		12%		14%		13%		19%		58%		1%		0%		0%		0%		0%		1%		34%		1%		3%

		353		Hastings Queens Rd		5		37093		424		12828		26533		85		Average		2%		1%		1%		2%		88%		6%		0%		0%		1%		0%		0%		1%		2%		17%		5%		6%		13%		12%		14%		13%		20%		49%		1%		0%		0%		0%		1%		1%		39%		2%		3%

		353		Hastings Queens Rd		10		37093		424		40566		87169		87		Average		2%		1%		1%		2%		89%		4%		0%		1%		1%		0%		0%		1%		2%		17%		5%		6%		12%		12%		14%		13%		21%		52%		1%		0%		0%		0%		1%		1%		37%		2%		3%

		354		Horndean Lakesmere Rd		5		32040		588		7032		16991		120		Affluent		1%		0%		1%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		9%		11%		14%		14%		25%		64%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		354		Horndean Lakesmere Rd		10		32040		588		45139		108525		100		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		11%		11%		14%		13%		21%		59%		1%		0%		0%		0%		0%		0%		33%		1%		2%

		355		Newport (IOW) South Street		5		30533		300		7125		16049		80		Average		2%		0%		0%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		18%		6%		7%		14%		11%		13%		11%		20%		56%		0%		0%		0%		0%		0%		1%		34%		1%		2%

		355		Newport (IOW) South Street		10		30533		300		12427		30031		93		Average		1%		0%		0%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		17%		6%		6%		12%		11%		14%		13%		22%		59%		1%		0%		0%		0%		0%		1%		31%		1%		2%

		356		Oxted Station Yard		5		23347		311		5013		12608		155		Affluent		1%		1%		1%		1%		92%		4%		0%		0%		1%		0%		0%		0%		1%		19%		5%		3%		8%		12%		14%		13%		24%		68%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		356		Oxted Station Yard		10		23347		311		13403		33126		141		Affluent		1%		1%		1%		2%		92%		4%		0%		0%		1%		0%		0%		0%		2%		19%		5%		4%		9%		13%		15%		13%		22%		66%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		358		Portsmouth Anchorage Pk		5		19257		323		2572		5856		95		Average		3%		2%		3%		2%		88%		2%		1%		1%		1%		0%		3%		0%		2%		16%		5%		6%		13%		13%		16%		13%		18%		59%		1%		0%		0%		0%		1%		0%		31%		1%		4%

		358		Portsmouth Anchorage Pk		10		19257		323		64420		153865		93		Average		3%		1%		1%		2%		90%		3%		1%		1%		1%		0%		1%		1%		2%		19%		5%		6%		14%		12%		14%		12%		17%		57%		2%		0%		0%		0%		0%		0%		33%		2%		4%

		359		Reading Basingstoke Lane		5		43000		575		6668		16216		87		Average		16%		10%		2%		5%		58%		9%		1%		6%		4%		5%		1%		1%		5%		23%		5%		9%		21%		15%		12%		8%		8%		46%		9%		4%		1%		0%		2%		0%		32%		4%		6%

		359		Reading Basingstoke Lane		10		43000		575		40055		97216		100		Average		15%		8%		3%		4%		58%		11%		0%		6%		4%		5%		2%		2%		4%		19%		6%		10%		20%		15%		11%		8%		10%		47%		8%		5%		1%		0%		1%		0%		29%		4%		10%

		360		Reigate Bell St		5		23484		391		5209		12243		151		Affluent		3%		1%		1%		2%		87%		7%		0%		1%		1%		0%		1%		0%		2%		22%		4%		3%		12%		17%		13%		11%		18%		62%		1%		1%		0%		0%		0%		0%		28%		1%		2%

		360		Reigate Bell St		10		23484		391		22926		55039		135		Affluent		5%		2%		1%		2%		84%		6%		0%		2%		2%		1%		1%		1%		2%		21%		5%		4%		12%		15%		15%		11%		18%		61%		2%		2%		0%		0%		0%		0%		27%		1%		2%

		361		Sandown Lake		5		31735		283		4748		10345		101		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		13%		6%		4%		7%		8%		14%		15%		34%		64%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		361		Sandown Lake		10		31735		283		12357		27215		100		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		14%		5%		5%		9%		9%		14%		15%		29%		63%		0%		0%		0%		0%		0%		1%		28%		1%		2%

		362		Seaford Dane Rd		5		19925		132		8739		18363		119		Average		2%		0%		1%		1%		93%		4%		0%		0%		1%		0%		0%		0%		1%		11%		4%		4%		8%		8%		13%		15%		37%		61%		1%		0%		0%		0%		0%		1%		29%		1%		2%

		362		Seaford Dane Rd		10		19925		132		15857		34497		110		Average		1%		0%		1%		1%		93%		3%		0%		0%		1%		0%		0%		0%		1%		14%		5%		4%		9%		9%		13%		14%		31%		59%		1%		0%		0%		0%		0%		1%		31%		1%		2%

		363		Swindon Haydon Wick		5		22402		311		14295		34786		106		Average		3%		1%		1%		2%		89%		4%		0%		1%		1%		0%		1%		0%		2%		23%		5%		5%		14%		17%		14%		11%		12%		58%		1%		1%		0%		0%		1%		0%		33%		1%		2%

		363		Swindon Haydon Wick		10		22402		311		44645		107084		97		Average		4%		1%		1%		2%		87%		5%		0%		2%		1%		0%		0%		0%		2%		21%		5%		5%		13%		15%		15%		12%		14%		57%		1%		1%		1%		0%		0%		1%		33%		2%		2%

		364		Totton Hounsdown		5		34450		477		3434		8379		116		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		1%		1%		19%		7%		5%		15%		13%		15%		12%		14%		62%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		364		Totton Hounsdown		10		34450		477		18120		42833		117		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		11%		15%		13%		22%		64%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		366		Weymouth Dorchester Rd		5		36634		360		4686		10398		112		Average		1%		0%		1%		1%		95%		3%		0%		0%		1%		0%		0%		0%		1%		14%		5%		4%		10%		9%		14%		16%		28%		65%		0%		0%		0%		0%		1%		1%		26%		1%		2%

		366		Weymouth Dorchester Rd		10		36634		360		24292		53674		100		Average		1%		0%		1%		1%		95%		3%		0%		0%		1%		0%		0%		0%		1%		15%		5%		4%		10%		10%		14%		15%		27%		63%		0%		0%		0%		0%		0%		1%		28%		1%		2%

		367		Woking Goldsworth Rd		5		40856		424		10657		23612		127		Affluent		12%		2%		3%		3%		67%		12%		1%		5%		3%		4%		1%		2%		3%		17%		3%		5%		17%		16%		14%		11%		17%		56%		7%		4%		0%		0%		1%		0%		25%		3%		3%

		367		Woking Goldsworth Rd		10		40856		424		34971		87001		133		Affluent		12%		2%		2%		2%		73%		9%		0%		3%		2%		6%		1%		1%		2%		20%		5%		4%		12%		15%		15%		12%		17%		58%		8%		2%		0%		0%		1%		0%		23%		2%		3%

		368		Holbrook, Coventry		5		21060		178		13815		35574		78		Average		22%		4%		2%		3%		62%		7%		0%		13%		4%		5%		0%		2%		3%		22%		5%		7%		18%		13%		12%		9%		14%		51%		7%		5%		10%		0%		0%		0%		21%		3%		4%

		368		Holbrook, Coventry		10		21060		178		77621		191631		76		Average		18%		6%		3%		3%		63%		7%		1%		10%		3%		4%		1%		2%		3%		20%		6%		10%		19%		12%		11%		9%		13%		51%		10%		4%		6%		0%		0%		1%		22%		4%		9%

		372		Minehead		5		24439		275		4296		8980		94		Average		1%		0%		0%		1%		94%		4%		0%		0%		1%		0%		0%		0%		1%		14%		5%		6%		11%		8%		10%		12%		35%		64%		0%		0%		0%		0%		0%		0%		27%		5%		2%

		372		Minehead		10		24439		275		6638		13852		99		Average		1%		0%		0%		1%		95%		3%		0%		0%		1%		0%		0%		0%		1%		13%		4%		5%		9%		8%		10%		13%		37%		64%		0%		0%		0%		0%		0%		0%		26%		3%		2%

		373		London - Colindale		5		41416		368		25075		70353		85		Average		32%		15%		9%		5%		20%		18%		1%		16%		12%		4%		3%		5%		5%		21%		6%		7%		17%		15%		13%		9%		11%		44%		18%		17%		0%		1%		2%		1%		10%		9%		8%

		373		London - Colindale		10		41416		368		79252		223595		100		Average		32%		12%		8%		4%		26%		18%		1%		18%		10%		3%		3%		6%		4%		21%		6%		6%		16%		15%		13%		10%		13%		37%		15%		17%		0%		12%		2%		2%		9%		8%		8%

		374		Glasgow Crossmyloof		5		18830		255		23441		47321		103		Average		22%		2%		2%		1%		68%		4%		0%		3%		2%		18%		1%		1%		1%		15%		3%		6%		27%		16%		11%		11%		11%		37%		21%		1%		2%		0%		0%		0%		31%		2%		7%

		374		Glasgow Crossmyloof		10		18830		255		103464		214008		86		Average		12%		2%		2%		1%		80%		4%		0%		2%		1%		8%		1%		1%		1%		15%		4%		7%		21%		14%		12%		12%		14%		51%		10%		1%		1%		0%		0%		0%		29%		2%		8%

		375		Glasgow Partick		5		22587		151		20107		39447		87		Average		6%		1%		7%		1%		79%		6%		0%		3%		1%		2%		6%		1%		1%		8%		6%		18%		29%		13%		9%		9%		9%		42%		3%		1%		1%		0%		1%		0%		45%		2%		24%

		375		Glasgow Partick		10		22587		151		93898		186593		86		Average		7%		3%		4%		1%		80%		5%		0%		2%		1%		3%		3%		1%		1%		12%		5%		12%		24%		13%		11%		10%		12%		47%		6%		1%		1%		0%		1%		0%		38%		2%		17%

		377		Manchester - Piccadilly Gardens		5		3477		0		9518		18412		75		Average		6%		3%		9%		4%		67%		11%		0%		2%		2%		1%		6%		3%		4%		4%		4%		23%		45%		11%		6%		4%		4%		40%		5%		2%		0%		1%		2%		1%		43%		5%		21%

		377		Manchester - Piccadilly Gardens		10		3477		0		61229		139081		66		Price Sensitive		12%		10%		11%		5%		53%		10%		1%		3%		3%		6%		7%		4%		5%		15%		7%		18%		29%		12%		8%		5%		5%		44%		15%		1%		0%		1%		2%		0%		29%		4%		21%

		379		Livingston Carmondean Ctre		5		16861		270		7634		18793		89		Average		3%		1%		1%		0%		91%		4%		0%		1%		0%		2%		1%		0%		0%		20%		7%		6%		14%		13%		14%		13%		13%		47%		2%		0%		0%		0%		0%		0%		44%		3%		3%

		379		Livingston Carmondean Ctre		10		16861		270		26706		64444		88		Average		2%		1%		1%		0%		92%		4%		0%		1%		0%		1%		0%		0%		0%		19%		6%		6%		13%		13%		15%		13%		15%		48%		1%		0%		0%		0%		0%		0%		43%		3%		3%

		381		Morpeth		5		24875		465		6189		13522		108		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		9%		10%		14%		14%		29%		68%		0%		0%		0%		0%		0%		0%		24%		0%		2%

		381		Morpeth		10		24875		465		12422		27801		114		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		15%		5%		3%		9%		10%		14%		15%		28%		70%		0%		0%		0%		0%		0%		0%		23%		0%		2%

		383		Chorlton Cum Hardy Wilbraham Rd		5		15204		200		18028		43994		115		Average		23%		6%		4%		5%		53%		8%		1%		4%		2%		17%		1%		3%		5%		19%		4%		6%		23%		16%		12%		9%		10%		36%		23%		1%		2%		0%		1%		0%		29%		2%		6%

		383		Chorlton Cum Hardy Wilbraham Rd		10		15204		200		79401		193589		87		Average		15%		10%		5%		6%		56%		8%		1%		4%		2%		8%		2%		4%		6%		18%		6%		14%		22%		13%		10%		7%		9%		43%		17%		1%		1%		1%		1%		0%		28%		2%		16%

		384		Kirkham Poulton St		5		15687		168		4097		9207		95		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		13%		12%		14%		14%		20%		76%		1%		0%		0%		0%		0%		0%		17%		2%		3%

		384		Kirkham Poulton St		10		15687		168		9878		23338		112		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		11%		11%		15%		15%		21%		76%		1%		0%		0%		0%		0%		0%		17%		1%		3%

		385		Norwich Catton		5		13797		202		8375		19399		105		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		14%		11%		14%		12%		22%		59%		1%		0%		0%		0%		0%		0%		33%		1%		2%

		385		Norwich Catton		10		13797		202		43112		95495		93		Average		1%		1%		1%		2%		92%		4%		0%		0%		1%		0%		0%		0%		2%		17%		5%		6%		15%		12%		13%		11%		21%		55%		1%		0%		0%		0%		0%		0%		35%		2%		2%

		387		Lutterworth Bitteswell Rd		5		17476		197		4699		11233		114		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		10%		11%		14%		14%		23%		68%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		387		Lutterworth Bitteswell Rd		10		17476		197		8615		20962		130		Affluent		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		4%		8%		12%		17%		15%		21%		68%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		388		Borehamwood		5		40299		275		8822		22623		104		Average		10%		7%		3%		3%		66%		10%		0%		5%		3%		1%		1%		2%		3%		22%		6%		5%		14%		15%		15%		11%		13%		47%		5%		4%		0%		17%		1%		1%		18%		3%		4%

		388		Borehamwood		10		40299		275		58025		151156		106		Average		14%		9%		5%		4%		55%		13%		0%		7%		5%		1%		2%		3%		4%		21%		6%		5%		14%		14%		14%		11%		15%		44%		8%		5%		0%		17%		1%		1%		16%		5%		5%

		389		South Shields		5		26607		250		7362		14992		68		Price Sensitive		9%		1%		2%		2%		85%		1%		6%		1%		1%		1%		0%		2%		2%		17%		4%		6%		17%		12%		13%		14%		17%		60%		9%		0%		0%		0%		0%		0%		23%		1%		4%

		389		South Shields		10		26607		250		25402		53792		75		Price Sensitive		4%		1%		1%		1%		92%		1%		2%		1%		1%		1%		0%		1%		1%		16%		5%		6%		14%		11%		14%		14%		20%		66%		4%		0%		0%		0%		0%		0%		23%		0%		4%

		391		Openshaw		5		24696		662		11698		27272		62		Price Sensitive		3%		11%		3%		4%		74%		5%		0%		1%		1%		2%		2%		1%		4%		23%		5%		6%		15%		13%		13%		11%		14%		66%		4%		0%		0%		0%		0%		0%		21%		2%		4%

		391		Openshaw		10		24696		662		52822		123462		67		Price Sensitive		7%		9%		4%		4%		71%		5%		1%		1%		1%		4%		3%		2%		4%		21%		6%		8%		16%		13%		13%		10%		13%		62%		8%		1%		0%		0%		1%		0%		22%		2%		7%

		392		Congleton Princess St		5		18594		253		6894		15174		98		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		4%		5%		13%		12%		14%		14%		20%		68%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		392		Congleton Princess St		10		18594		253		14495		32956		120		Average		1%		0%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		10%		11%		15%		16%		25%		70%		0%		0%		0%		0%		0%		0%		22%		0%		2%

		393		Droitwich St Andrews Ctre		5		16373		350		9762		22238		105		Average		1%		0%		0%		1%		94%		3%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		12%		10%		13%		13%		24%		70%		0%		0%		0%		0%		0%		0%		22%		2%		2%

		393		Droitwich St Andrews Ctre		10		16373		350		14907		34769		119		Average		1%		0%		1%		1%		94%		3%		0%		1%		0%		0%		0%		0%		1%		18%		5%		4%		11%		11%		14%		14%		23%		71%		0%		0%		0%		0%		0%		0%		21%		1%		2%

		394		Bamber Bridge, Preston		5		13556		232		7352		16856		96		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		5%		14%		12%		13%		12%		22%		77%		1%		0%		0%		0%		0%		0%		16%		1%		2%

		394		Bamber Bridge, Preston		10		13556		232		36753		86146		99		Average		5%		1%		1%		2%		90%		3%		0%		3%		0%		1%		0%		0%		2%		18%		5%		5%		13%		12%		14%		13%		19%		72%		4%		1%		0%		0%		0%		0%		17%		1%		3%

		395		Market Drayton Adderley Rd		5		26723		326		5516		12540		100		Average		1%		0%		0%		1%		96%		3%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		14%		11%		12%		13%		23%		70%		0%		0%		0%		0%		0%		0%		22%		2%		2%

		395		Market Drayton Adderley Rd		10		26723		326		8525		21227		111		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		6%		6%		12%		11%		13%		14%		20%		71%		0%		0%		0%		0%		0%		0%		22%		1%		2%

		397		Newtown Pool Rd		5		21164		252		1943		3843		81		Average		2%		0%		0%		1%		94%		3%		0%		0%		1%		0%		0%		0%		1%		13%		5%		7%		15%		9%		13%		13%		25%		57%		0%		0%		0%		0%		1%		1%		32%		2%		2%

		397		Newtown Pool Rd		10		21164		252		6414		14524		84		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		19%		7%		6%		14%		10%		12%		12%		21%		56%		0%		0%		0%		0%		0%		1%		35%		1%		2%

		398		Great Harwood		5		15656		148		6148		13820		86		Average		8%		0%		0%		1%		89%		2%		0%		0%		0%		7%		0%		0%		1%		17%		5%		5%		12%		12%		14%		13%		22%		72%		7%		0%		0%		0%		0%		0%		15%		1%		3%

		398		Great Harwood		10		15656		148		22789		53064		95		Average		9%		0%		1%		1%		87%		2%		0%		4%		0%		4%		0%		0%		1%		18%		6%		5%		11%		11%		14%		13%		22%		71%		8%		0%		0%		0%		0%		0%		15%		1%		3%

		401		Wolverhampton Pendeford		5		16886		264		2965		6997		83		Average		8%		6%		1%		5%		76%		3%		0%		7%		1%		1%		1%		1%		5%		20%		5%		5%		14%		13%		17%		13%		13%		63%		2%		1%		5%		0%		0%		1%		22%		1%		3%

		401		Wolverhampton Pendeford		10		16886		264		26697		65316		82		Average		11%		7%		2%		5%		71%		4%		0%		7%		2%		3%		1%		1%		5%		20%		6%		6%		14%		12%		14%		11%		17%		60%		5%		2%		5%		0%		0%		1%		21%		2%		5%

		402		Herne Bay Beach Street		5		16550		132		10063		22146		99		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		4%		6%		12%		10%		13%		13%		26%		63%		0%		0%		0%		0%		0%		0%		28%		1%		3%

		402		Herne Bay Beach Street		10		16550		132		22671		52233		111		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		4%		5%		11%		10%		13%		14%		27%		65%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		404		Weybridge - Monument Hill		5		32485		220		8211		18818		127		Affluent		5%		1%		2%		3%		77%		12%		0%		2%		2%		0%		1%		1%		3%		21%		4%		3%		10%		16%		16%		12%		19%		65%		2%		1%		1%		1%		0%		0%		23%		2%		2%

		404		Weybridge - Monument Hill		10		32485		220		37840		88313		114		Average		4%		1%		2%		2%		81%		10%		0%		2%		2%		0%		1%		1%		2%		19%		5%		4%		12%		15%		15%		12%		19%		65%		2%		1%		0%		0%		1%		0%		24%		2%		2%

		407		Newport		5		29940		422		11155		27081		66		Price Sensitive		11%		3%		3%		3%		74%		5%		3%		1%		1%		5%		1%		3%		3%		22%		7%		8%		18%		12%		12%		9%		13%		48%		13%		1%		0%		0%		0%		0%		30%		3%		6%

		407		Newport		10		29940		422		38523		90914		76		Average		8%		3%		2%		2%		82%		4%		2%		1%		1%		3%		1%		2%		2%		20%		6%		7%		16%		12%		13%		11%		16%		53%		7%		1%		0%		0%		0%		0%		31%		2%		5%

		409		Bathgate		5		33898		496		7154		15906		93		Average		1%		0%		0%		0%		94%		4%		0%		0%		0%		0%		0%		0%		0%		17%		4%		6%		16%		15%		15%		10%		16%		58%		1%		0%		0%		0%		0%		0%		36%		3%		2%

		409		Bathgate		10		33898		496		24253		55139		81		Average		1%		0%		0%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		18%		5%		6%		14%		13%		14%		11%		18%		55%		1%		0%		0%		0%		0%		0%		38%		2%		2%

		410		London Stamford Hill		5		22209		249		23088		60812		92		Average		9%		17%		8%		5%		37%		23%		2%		5%		2%		1%		1%		8%		5%		26%		5%		5%		21%		17%		11%		8%		7%		29%		12%		1%		1%		22%		1%		0%		22%		5%		6%

		410		London Stamford Hill		10		22209		249		94988		231914		89		Average		9%		21%		7%		6%		34%		23%		2%		3%		3%		1%		1%		6%		6%		21%		4%		5%		24%		18%		11%		8%		8%		37%		14%		1%		1%		8%		1%		1%		27%		5%		7%

		411		London Wimbledon		5		18733		171		11663		27109		124		Affluent		11%		3%		4%		5%		56%		22%		1%		4%		5%		2%		2%		2%		5%		18%		2%		5%		24%		21%		12%		8%		10%		53%		4%		3%		0%		1%		1%		1%		29%		4%		4%

		411		London Wimbledon		10		18733		171		50003		119037		117		Average		15%		5%		4%		4%		52%		20%		1%		4%		6%		4%		2%		2%		4%		18%		3%		5%		20%		19%		13%		10%		12%		54%		7%		4%		0%		1%		1%		0%		25%		5%		5%

		413		London Petts Wood		5		17780		134		12125		29951		121		Affluent		4%		3%		2%		2%		84%		5%		0%		2%		2%		0%		1%		1%		2%		19%		5%		4%		9%		14%		15%		12%		22%		64%		2%		2%		0%		0%		0%		0%		23%		1%		3%

		413		London Petts Wood		10		17780		134		53121		127739		108		Average		5%		4%		2%		3%		81%		5%		0%		2%		2%		0%		1%		1%		3%		20%		5%		4%		11%		14%		14%		11%		19%		62%		2%		2%		0%		0%		0%		0%		25%		1%		3%

		414		Stanground		5		23409		310		4059		9189		98		Average		3%		2%		1%		2%		83%		10%		0%		2%		1%		0%		0%		0%		2%		17%		5%		5%		13%		13%		13%		12%		22%		67%		1%		1%		1%		0%		0%		0%		23%		4%		2%

		414		Stanground		10		23409		310		40954		97840		85		Average		7%		3%		2%		3%		74%		12%		0%		2%		2%		3%		1%		1%		3%		22%		5%		5%		16%		14%		12%		10%		14%		58%		5%		1%		1%		0%		0%		0%		27%		7%		2%

		416		Oswestry		5		24851		311		6640		14926		90		Average		1%		0%		1%		1%		93%		4%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		15%		12%		13%		11%		21%		66%		1%		0%		0%		0%		0%		0%		25%		3%		3%

		416		Oswestry		10		24851		311		13986		32458		100		Average		1%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		12%		12%		13%		13%		24%		68%		0%		0%		0%		0%		0%		0%		23%		2%		3%

		417		Wrexham		5		39520		436		6693		15943		82		Average		6%		1%		2%		1%		80%		10%		0%		3%		2%		0%		1%		1%		1%		15%		6%		9%		18%		12%		13%		10%		17%		62%		2%		2%		0%		0%		1%		0%		25%		8%		9%

		417		Wrexham		10		39520		436		41548		97045		88		Average		2%		1%		1%		1%		91%		5%		0%		1%		1%		0%		0%		0%		1%		18%		5%		6%		14%		12%		13%		12%		19%		63%		1%		0%		0%		0%		0%		0%		28%		3%		4%

		419		Leeds Rothwell Jailhouse Yard		5		40325		345		6374		14406		97		Average		1%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		11%		13%		14%		13%		23%		67%		1%		0%		0%		0%		0%		0%		25%		1%		2%

		419		Leeds Rothwell Jailhouse Yard		10		40325		345		21727		50035		96		Average		1%		1%		1%		2%		93%		2%		0%		1%		0%		0%		1%		0%		2%		20%		4%		5%		14%		14%		14%		11%		16%		64%		1%		0%		0%		0%		0%		0%		27%		1%		2%

		423		Blandford Forum West Street		5		13208		169		6020		13579		103		Average		2%		0%		0%		1%		94%		3%		0%		0%		1%		0%		0%		0%		1%		15%		5%		5%		13%		11%		13%		14%		23%		62%		1%		0%		0%		0%		1%		1%		28%		1%		2%

		423		Blandford Forum West Street		10		13208		169		8705		21395		110		Average		2%		0%		0%		1%		94%		3%		0%		0%		1%		0%		0%		0%		1%		16%		7%		5%		13%		11%		13%		14%		22%		63%		0%		1%		0%		0%		1%		1%		27%		1%		2%

		424		Bognor Regis Bedford St		5		18565		384		11223		24066		86		Average		2%		1%		1%		1%		82%		13%		1%		0%		1%		0%		1%		0%		1%		15%		5%		8%		16%		11%		13%		11%		21%		63%		1%		0%		0%		0%		0%		1%		27%		10%		4%

		424		Bognor Regis Bedford St		10		18565		384		28973		63667		103		Average		1%		0%		1%		1%		90%		7%		0%		0%		1%		0%		0%		0%		1%		15%		4%		5%		11%		10%		13%		13%		28%		66%		1%		0%		0%		0%		0%		0%		25%		5%		3%

		425		Holyhead Penrhos		5		33324		842		4280		9237		69		Price Sensitive		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		20%		6%		5%		14%		11%		12%		12%		20%		58%		0%		0%		0%		0%		0%		0%		33%		0%		2%

		425		Holyhead Penrhos		10		33324		842		8777		19738		85		Average		0%		0%		0%		1%		97%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		5%		13%		11%		12%		12%		22%		61%		0%		0%		0%		0%		0%		0%		30%		0%		2%

		429		Fleet Elvethom Heath		5		27022		241		5649		14116		146		Affluent		4%		1%		2%		2%		86%		6%		0%		2%		1%		0%		1%		1%		2%		21%		4%		4%		13%		16%		14%		9%		19%		62%		1%		2%		0%		0%		1%		0%		26%		1%		2%

		429		Fleet Elvethom Heath		10		27022		241		23309		58091		146		Affluent		3%		1%		1%		2%		89%		4%		0%		1%		1%		0%		1%		1%		2%		20%		5%		4%		11%		14%		15%		12%		20%		64%		1%		1%		0%		0%		1%		0%		26%		1%		2%

		430		Armthorpe		5		6619		71		7988		18537		89		Average		1%		1%		1%		1%		92%		4%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		14%		11%		13%		14%		21%		68%		1%		0%		0%		0%		0%		0%		23%		3%		2%

		430		Armthorpe		10		6619		71		39988		93929		91		Average		4%		1%		1%		1%		87%		5%		0%		1%		1%		2%		0%		1%		1%		18%		5%		5%		13%		12%		13%		13%		20%		65%		3%		1%		1%		0%		0%		0%		23%		4%		3%

		436		Wokingham Woosehill		5		19461		255		7401		17818		144		Affluent		4%		1%		1%		2%		87%		5%		0%		3%		1%		0%		1%		1%		2%		19%		5%		4%		11%		14%		15%		13%		20%		61%		1%		2%		1%		0%		0%		0%		28%		1%		2%

		436		Wokingham Woosehill		10		19461		255		23766		59595		145		Affluent		5%		1%		2%		2%		86%		5%		0%		3%		1%		1%		1%		1%		2%		20%		5%		4%		11%		15%		15%		13%		18%		60%		2%		2%		1%		0%		0%		0%		27%		1%		2%

		437		Castleford		5		8067		226		9208		20210		72		Price Sensitive		1%		1%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		4%		7%		17%		13%		14%		11%		17%		65%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		437		Castleford		10		8067		226		29791		68530		80		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		19%		5%		6%		14%		13%		14%		12%		17%		67%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		438		Erskine Bridgewater SC		5		26048		297		5907		14666		107		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		18%		7%		6%		11%		13%		14%		15%		17%		61%		0%		0%		0%		0%		0%		0%		31%		0%		4%

		438		Erskine Bridgewater SC		10		26048		297		15537		35931		102		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		16%		5%		5%		11%		12%		15%		16%		20%		63%		0%		0%		0%		0%		0%		0%		29%		0%		4%

		439		Gorleston Blackwell Road		5		18748		176		10050		22760		72		Price Sensitive		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		6%		6%		13%		10%		12%		12%		23%		56%		1%		0%		0%		0%		0%		0%		35%		1%		2%

		439		Gorleston Blackwell Road		10		18748		176		22373		51681		83		Average		1%		0%		0%		1%		93%		3%		0%		1%		1%		0%		0%		0%		1%		18%		6%		6%		12%		11%		13%		12%		23%		59%		1%		0%		0%		0%		0%		0%		33%		1%		2%

		440		Connah's Quay		5		27548		341		7444		18516		97		Average		0%		0%		1%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		19%		6%		5%		14%		12%		14%		12%		17%		65%		0%		0%		0%		0%		0%		0%		27%		2%		3%

		440		Connah's Quay		10		27548		341		17789		43360		99		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		19%		6%		5%		13%		12%		14%		12%		19%		66%		0%		0%		0%		0%		0%		0%		26%		3%		3%

		441		Dover		5		26027		289		11393		25373		69		Price Sensitive		4%		1%		2%		1%		86%		6%		0%		1%		3%		0%		1%		1%		1%		20%		6%		7%		17%		11%		12%		11%		16%		59%		1%		2%		0%		0%		1%		0%		29%		4%		2%

		441		Dover		10		26027		289		20566		47936		85		Average		3%		1%		1%		1%		90%		5%		0%		0%		2%		0%		0%		1%		1%		19%		6%		6%		14%		11%		13%		13%		19%		62%		1%		1%		0%		0%		1%		0%		27%		3%		3%

		442		Willenhall		5		40540		465		7708		18763		67		Price Sensitive		14%		3%		2%		4%		76%		1%		0%		10%		2%		1%		0%		2%		4%		22%		6%		6%		16%		13%		14%		11%		13%		55%		1%		2%		11%		0%		0%		1%		24%		1%		3%

		442		Willenhall		10		40540		465		59892		146598		67		Price Sensitive		14%		4%		1%		4%		76%		2%		1%		8%		1%		3%		0%		1%		4%		21%		6%		6%		14%		12%		13%		11%		16%		59%		5%		2%		6%		0%		0%		1%		21%		1%		3%

		447		Welling		5		33058		177		8236		20482		96		Average		8%		5%		3%		2%		77%		5%		0%		4%		3%		0%		2%		1%		2%		18%		6%		6%		14%		13%		14%		12%		17%		60%		3%		3%		2%		0%		1%		0%		24%		2%		4%

		447		Welling		10		33058		177		62430		160963		101		Average		8%		8%		2%		3%		74%		5%		0%		4%		3%		1%		1%		1%		3%		19%		6%		5%		13%		14%		15%		12%		17%		60%		3%		3%		2%		0%		1%		0%		23%		2%		4%

		448		Nottingham Clifton Green Lane		5		18211		262		8048		18337		64		Price Sensitive		3%		2%		1%		4%		88%		2%		0%		2%		1%		0%		0%		0%		4%		19%		6%		8%		13%		11%		13%		12%		17%		52%		1%		1%		0%		0%		0%		0%		38%		1%		4%

		448		Nottingham Clifton Green Lane		10		18211		262		19346		46472		89		Average		5%		2%		2%		3%		84%		3%		0%		3%		2%		1%		1%		1%		3%		17%		7%		9%		13%		11%		13%		12%		18%		54%		3%		1%		1%		0%		1%		0%		34%		1%		9%

		449		Yiewsley High Street		5		13961		115		14635		37910		78		Average		18%		8%		4%		4%		56%		9%		2%		8%		5%		3%		1%		3%		4%		22%		6%		8%		18%		15%		11%		9%		11%		51%		10%		5%		3%		0%		1%		1%		23%		4%		8%

		449		Yiewsley High Street		10		13961		115		45204		125208		89		Average		25%		9%		5%		4%		49%		8%		2%		13%		7%		4%		1%		4%		4%		21%		7%		9%		16%		14%		12%		9%		11%		47%		12%		7%		7%		0%		1%		1%		19%		3%		11%

		450		Bedlington		5		7056		68		7358		16779		87		Average		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		17%		6%		5%		12%		12%		13%		13%		22%		71%		0%		0%		0%		0%		0%		0%		22%		0%		2%

		450		Bedlington		10		7056		68		22929		53729		88		Average		1%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		18%		6%		5%		12%		12%		13%		13%		20%		68%		0%		0%		0%		0%		0%		0%		26%		0%		2%

		452		Gibraltar Westside		5		30898		472

		452		Gibraltar Westside		10		30898		472

		460		Sheffield - Broomhill		5		4987		66		21843		62842		98		Average		6%		4%		7%		3%		75%		5%		0%		2%		2%		1%		4%		3%		3%		10%		12%		29%		17%		8%		8%		7%		10%		42%		6%		1%		0%		0%		1%		0%		42%		1%		39%

		460		Sheffield - Broomhill		10		4987		66		72654		189015		99		Average		9%		4%		8%		3%		72%		5%		1%		2%		2%		4%		4%		3%		3%		12%		9%		21%		19%		9%		10%		8%		12%		44%		8%		1%		0%		0%		1%		0%		37%		1%		28%

		461		Manchester - Grafton Street		5		4248		3		15496		51853		66		Price Sensitive		20%		14%		15%		6%		36%		9%		2%		5%		5%		8%		9%		6%		6%		13%		16%		29%		20%		9%		6%		3%		4%		34%		23%		3%		1%		0%		2%		1%		29%		3%		45%

		461		Manchester - Grafton Street		10		4248		3		83134		215553		71		Price Sensitive		20%		12%		9%		6%		44%		9%		2%		4%		3%		11%		5%		4%		6%		16%		9%		20%		24%		12%		8%		5%		6%		38%		25%		2%		1%		0%		1%		0%		27%		3%		26%

		468		Abergavenny		5		25005		245		6583		14417		106		Average		2%		0%		0%		1%		94%		2%		0%		0%		1%		0%		0%		0%		1%		14%		5%		5%		11%		9%		13%		14%		28%		60%		1%		0%		0%		0%		1%		0%		31%		0%		2%

		468		Abergavenny		10		25005		245		9685		21528		115		Average		2%		0%		0%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		14%		4%		5%		10%		9%		14%		15%		29%		62%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		469		Cardiff		5		31222		348		9104		21104		111		Average		6%		2%		3%		3%		81%		4%		1%		2%		1%		2%		1%		2%		3%		17%		5%		8%		16%		13%		12%		12%		18%		57%		6%		1%		0%		0%		0%		0%		28%		2%		6%

		469		Cardiff		10		31222		348		66397		168067		97		Average		7%		2%		4%		3%		79%		5%		1%		2%		2%		2%		2%		2%		3%		17%		7%		14%		16%		12%		11%		10%		13%		51%		6%		1%		0%		0%		1%		0%		32%		2%		14%

		471		Hadleigh (Suffolk)		5		27339		380		3884		9088		106		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		4%		11%		10%		13%		12%		27%		64%		0%		0%		0%		0%		0%		1%		28%		1%		2%

		471		Hadleigh (Suffolk)		10		27339		380		7036		16566		117		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		3%		9%		10%		15%		14%		27%		65%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		472		Mansfield Woodhouse		5		21707		238		12119		28109		89		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		13%		13%		15%		14%		19%		63%		0%		0%		0%		0%		0%		0%		30%		2%		3%

		472		Mansfield Woodhouse		10		21707		238		46747		108446		84		Average		1%		0%		0%		1%		93%		4%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		14%		12%		14%		13%		18%		62%		1%		0%		0%		0%		0%		0%		30%		3%		2%

		474		Chester Le Street		5		17720		332		6302		13352		85		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		15%		5%		6%		12%		11%		14%		14%		25%		70%		0%		0%		0%		0%		0%		0%		23%		0%		3%

		474		Chester Le Street		10		17720		332		29845		67226		92		Average		1%		0%		0%		1%		97%		1%		0%		1%		0%		0%		0%		0%		1%		16%		5%		5%		12%		11%		14%		15%		22%		71%		1%		0%		0%		0%		0%		0%		22%		0%		3%

		475		Halifax Illingworth		5		27008		266		8756		20074		70		Price Sensitive		1%		0%		0%		2%		93%		4%		0%		0%		0%		0%		0%		0%		2%		20%		7%		6%		12%		12%		14%		13%		18%		61%		0%		0%		0%		0%		0%		0%		31%		2%		2%

		475		Halifax Illingworth		10		27008		266		32313		75701		76		Average		14%		1%		1%		2%		79%		4%		1%		1%		1%		12%		0%		0%		2%		21%		6%		6%		14%		13%		14%		11%		16%		53%		13%		0%		0%		0%		0%		0%		26%		2%		3%

		478		Birtley		5		26036		290		6331		14956		81		Average		1%		0%		1%		1%		96%		1%		0%		1%		0%		1%		0%		0%		1%		19%		6%		5%		11%		13%		13%		13%		20%		69%		1%		0%		0%		0%		0%		0%		24%		1%		2%

		478		Birtley		10		26036		290		36987		84572		86		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		12%		14%		15%		21%		71%		1%		0%		0%		0%		0%		0%		22%		0%		3%

		479		Brentford		5		17661		115		14108		32278		97		Average		14%		9%		5%		5%		46%		20%		1%		6%		6%		2%		2%		4%		5%		18%		5%		6%		18%		19%		13%		10%		11%		52%		10%		4%		2%		0%		1%		0%		23%		7%		6%

		479		Brentford		10		17661		115		67945		165060		114		Average		19%		6%		5%		5%		46%		19%		1%		10%		5%		3%		2%		4%		5%		19%		4%		5%		16%		18%		14%		11%		13%		49%		9%		6%		3%		1%		1%		1%		22%		6%		5%

		480		Brighton		5		14608		69		16052		31815		97		Average		4%		2%		3%		4%		74%		13%		1%		2%		2%		0%		2%		2%		4%		9%		4%		17%		23%		14%		13%		9%		11%		34%		2%		1%		0%		1%		2%		1%		50%		3%		15%

		480		Brighton		10		14608		69		62261		126053		101		Average		3%		2%		3%		4%		75%		12%		0%		1%		2%		0%		2%		2%		4%		11%		4%		15%		24%		14%		13%		9%		11%		35%		2%		1%		0%		1%		1%		1%		49%		3%		13%

		482		Canvey Island - Link Road		5		2900		19		9908		24719		94		Average		1%		1%		0%		1%		95%		1%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		13%		11%		13%		13%		20%		63%		0%		0%		0%		0%		0%		0%		29%		0%		2%

		482		Canvey Island - Link Road		10		2900		19		28490		68878		109		Average		1%		1%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		11%		11%		14%		14%		24%		64%		0%		0%		0%		0%		0%		0%		27%		0%		2%

		483		Camberwell Green		5		13492		126		17654		43305		80		Average		6%		36%		6%		7%		32%		14%		1%		1%		3%		0%		2%		4%		7%		19%		5%		7%		22%		17%		13%		9%		8%		53%		9%		1%		0%		0%		1%		1%		26%		3%		10%

		483		Camberwell Green		10		13492		126		89660		216453		85		Average		5%		33%		6%		7%		34%		15%		1%		1%		3%		1%		2%		4%		7%		19%		5%		7%		23%		17%		13%		9%		8%		53%		9%		1%		0%		0%		1%		1%		26%		3%		8%

		484		Cheadle		5		15493		203		5399		12540		102		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		6%		5%		12%		10%		14%		13%		24%		78%		0%		0%		0%		0%		0%		0%		15%		1%		2%

		484		Cheadle		10		15493		203		12413		28694		111		Average		0%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		10%		10%		15%		14%		25%		77%		0%		0%		0%		0%		0%		0%		16%		0%		2%

		485		Chelmsford		5		19797		176		8828		21389		104		Average		4%		2%		1%		2%		88%		4%		1%		2%		1%		1%		1%		1%		2%		20%		6%		5%		12%		12%		13%		12%		19%		59%		2%		1%		0%		0%		0%		0%		29%		1%		2%

		485		Chelmsford		10		19797		176		30213		71216		112		Average		3%		2%		1%		2%		87%		4%		0%		2%		1%		1%		1%		1%		2%		17%		5%		6%		14%		13%		13%		11%		20%		61%		2%		1%		0%		0%		0%		0%		29%		1%		4%

		486		Corringham		5		12464		135		10267		25667		104		Average		1%		2%		1%		1%		94%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		5%		10%		13%		14%		14%		20%		66%		1%		0%		0%		0%		0%		0%		26%		0%		2%

		486		Corringham		10		12464		135		20220		49678		102		Average		2%		3%		1%		2%		91%		2%		0%		1%		1%		0%		0%		0%		2%		19%		6%		5%		11%		13%		14%		13%		19%		64%		1%		1%		0%		0%		0%		0%		27%		1%		2%

		487		Cowdenbeath		5		10898		147		4966		10817		65		Price Sensitive		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		16%		5%		5%		13%		12%		14%		14%		21%		39%		0%		0%		0%		0%		0%		0%		53%		0%		2%

		487		Cowdenbeath		10		10898		147		19921		45792		87		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		19%		5%		5%		13%		13%		14%		13%		18%		43%		1%		0%		0%		0%		0%		0%		49%		0%		2%

		490		Crediton		5		12386		158		3430		7589		96		Average		1%		0%		1%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		16%		6%		6%		13%		11%		13%		13%		23%		59%		0%		0%		0%		0%		0%		1%		32%		1%		2%

		490		Crediton		10		12386		158		5494		12578		107		Average		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		10%		11%		15%		15%		23%		60%		0%		0%		0%		0%		0%		1%		30%		1%		2%

		491		Downham Market		5		12717		125		5527		11889		101		Average		0%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		11%		9%		10%		11%		34%		66%		0%		0%		0%		0%		0%		0%		24%		1%		2%

		491		Downham Market		10		12717		125		7740		17168		104		Average		0%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		16%		4%		4%		10%		10%		12%		13%		31%		67%		0%		0%		0%		0%		0%		0%		23%		1%		2%

		492		Dunoon		5		18211		123		4176		8580		83		Average		0%		0%		0%		0%		96%		3%		0%		0%		0%		0%		0%		0%		0%		15%		6%		6%		10%		10%		13%		14%		26%		58%		0%		0%		0%		0%		0%		0%		33%		1%		3%

		492		Dunoon		10		18211		123		5096		10458		88		Average		0%		0%		0%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		14%		5%		5%		10%		9%		13%		15%		28%		59%		0%		0%		0%		0%		0%		0%		33%		1%		3%

		493		Bolton - Breightmet		5		9485		179		13380		31277		75		Average		3%		1%		1%		2%		91%		3%		0%		1%		0%		1%		0%		0%		2%		20%		6%		6%		13%		12%		14%		13%		17%		69%		2%		1%		0%		0%		0%		0%		22%		1%		3%

		493		Bolton - Breightmet		10		9485		179		57350		132999		80		Average		10%		2%		1%		2%		82%		3%		0%		5%		1%		4%		1%		1%		2%		19%		6%		6%		13%		12%		13%		12%		18%		65%		9%		1%		0%		0%		0%		0%		19%		1%		4%

		496		Exeter		5		32712		298		8050		22119		88		Average		4%		1%		4%		2%		83%		6%		0%		1%		2%		0%		3%		1%		2%		12%		10%		25%		16%		9%		9%		8%		12%		49%		3%		0%		0%		0%		1%		0%		39%		2%		30%

		496		Exeter		10		32712		298		31859		80397		97		Average		3%		1%		4%		2%		85%		5%		0%		1%		2%		0%		3%		1%		2%		13%		9%		18%		16%		10%		10%		9%		15%		52%		2%		0%		0%		0%		1%		1%		36%		2%		20%

		497		Frodsham		5		14677		151		4756		10727		126		Affluent		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		4%		4%		8%		12%		14%		16%		28%		72%		0%		0%		0%		0%		0%		0%		21%		0%		2%

		497		Frodsham		10		14677		151		28253		65631		90		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		4%		11%		12%		14%		15%		21%		71%		0%		0%		0%		0%		0%		0%		22%		0%		3%

		499		Kingsbridge		5		11531		135		3084		6591		99		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		15%		5%		4%		10%		10%		13%		13%		29%		60%		1%		0%		0%		0%		0%		1%		30%		1%		2%

		499		Kingsbridge		10		11531		135		6442		13715		117		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		14%		4%		3%		9%		9%		13%		16%		32%		62%		0%		0%		0%		0%		0%		1%		28%		1%		2%

		500		Lanark		5		12997		165		4473		9629		98		Average		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		14%		4%		5%		10%		11%		14%		17%		24%		60%		0%		0%		0%		0%		0%		0%		32%		0%		3%

		500		Lanark		10		12997		165		6367		14065		101		Average		0%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		15%		4%		5%		10%		12%		15%		17%		22%		60%		0%		0%		0%		0%		0%		0%		32%		0%		3%

		504		Tamworth		5		9204		107		9424		20728		87		Average		1%		0%		0%		1%		95%		3%		0%		1%		0%		0%		0%		0%		1%		16%		4%		5%		12%		12%		13%		12%		27%		65%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		504		Tamworth		10		9204		107		33226		79764		94		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		12%		12%		14%		13%		20%		64%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		508		Leigh Sports Village		5		33380		412		7916		17709		77		Average		1%		1%		1%		1%		93%		2%		0%		1%		0%		1%		0%		0%		1%		18%		5%		6%		13%		13%		15%		12%		18%		75%		1%		0%		0%		0%		0%		0%		18%		1%		3%

		508		Leigh Sports Village		10		33380		412		37113		84558		85		Average		1%		1%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		13%		13%		15%		12%		19%		75%		1%		0%		0%		0%		0%		0%		17%		1%		2%

		509		New Brighton		5		34852		650		11435		25205		93		Average		1%		0%		1%		2%		94%		3%		0%		0%		0%		0%		0%		0%		2%		17%		6%		5%		11%		12%		15%		14%		21%		66%		1%		0%		0%		0%		0%		0%		25%		1%		3%

		509		New Brighton		10		34852		650		32779		73801		78		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		6%		13%		12%		14%		13%		18%		67%		1%		0%		0%		0%		0%		0%		25%		1%		3%

		510		Dalkeith - Eskbank Road		5		20462		244		7198		16514		102		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		17%		5%		5%		11%		12%		14%		14%		21%		50%		1%		0%		0%		0%		0%		0%		42%		1%		3%

		510		Dalkeith - Eskbank Road		10		20462		244		35415		82202		92		Average		2%		1%		1%		0%		94%		3%		0%		0%		1%		1%		0%		1%		0%		18%		5%		5%		13%		13%		14%		13%		18%		47%		1%		0%		0%		0%		0%		0%		45%		1%		3%

		511		Wisbech		5		26631		328		6805		15515		80		Average		1%		0%		1%		1%		82%		14%		0%		0%		0%		0%		0%		1%		1%		15%		5%		6%		14%		11%		13%		12%		23%		68%		0%		0%		0%		0%		0%		0%		23%		11%		2%

		511		Wisbech		10		26631		328		18169		42806		82		Average		1%		0%		1%		1%		86%		11%		0%		0%		0%		0%		0%		1%		1%		17%		5%		6%		13%		10%		13%		13%		23%		68%		0%		0%		0%		0%		0%		0%		24%		8%		2%

		512		Kirkby In Ashfield		5		31121		316		8090		19166		83		Average		1%		0%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		19%		5%		5%		13%		12%		15%		13%		17%		55%		0%		0%		0%		0%		0%		0%		37%		1%		2%

		512		Kirkby In Ashfield		10		31121		316		28247		66693		91		Average		1%		0%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		13%		12%		15%		13%		19%		58%		0%		0%		0%		0%		0%		0%		34%		1%		2%

		516		Barrack Street, Glasgow		5		25041		283		16035		31862		67		Price Sensitive		4%		3%		5%		1%		80%		7%		0%		2%		1%		1%		4%		1%		1%		9%		7%		16%		28%		12%		10%		8%		10%		50%		3%		1%		0%		0%		1%		0%		37%		3%		22%

		516		Barrack Street, Glasgow		10		25041		283		91311		180144		63		Price Sensitive		7%		3%		4%		0%		80%		5%		0%		2%		1%		3%		3%		1%		0%		13%		6%		11%		24%		13%		11%		10%		13%		53%		6%		1%		0%		0%		1%		0%		30%		3%		14%

		518		Houghton Regis		5		24891		268		9663		24101		80		Average		3%		5%		1%		4%		81%		6%		0%		2%		1%		1%		1%		1%		4%		23%		6%		5%		16%		13%		13%		11%		14%		59%		2%		1%		0%		0%		0%		0%		30%		2%		3%

		518		Houghton Regis		10		24891		268		36029		88024		95		Average		8%		6%		1%		3%		75%		6%		1%		3%		2%		3%		0%		1%		3%		21%		6%		5%		13%		13%		14%		11%		18%		60%		5%		2%		0%		0%		0%		0%		25%		2%		3%

		520		Faversham		5		13113		357		8174		18643		99		Average		1%		0%		1%		1%		94%		4%		0%		0%		0%		0%		0%		1%		1%		18%		5%		5%		12%		11%		13%		13%		23%		61%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		520		Faversham		10		13113		357		11700		27044		103		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		1%		1%		18%		5%		4%		11%		12%		14%		14%		23%		63%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		522		Portsmouth		5		30657		213		13030		30387		57		Price Sensitive		6%		3%		3%		3%		80%		5%		2%		1%		1%		0%		2%		2%		3%		20%		8%		11%		18%		12%		11%		9%		12%		49%		5%		0%		0%		0%		1%		1%		37%		3%		9%

		522		Portsmouth		10		30657		213		78645		187754		85		Average		5%		2%		3%		3%		83%		4%		2%		2%		1%		0%		1%		1%		3%		18%		7%		12%		16%		12%		12%		10%		14%		52%		4%		1%		0%		0%		1%		1%		35%		2%		11%

		527		Mitcham		5		16370		192		8836		23356		81		Average		25%		22%		4%		6%		30%		14%		2%		4%		14%		4%		1%		3%		6%		23%		6%		5%		15%		17%		14%		9%		11%		56%		11%		11%		0%		0%		1%		0%		15%		8%		6%

		527		Mitcham		10		16370		192		45554		119086		91		Average		22%		20%		4%		5%		33%		16%		1%		6%		9%		5%		1%		2%		5%		21%		6%		6%		17%		17%		13%		9%		11%		53%		12%		8%		0%		0%		1%		0%		18%		8%		6%

		533		Elland		5		25040		296		7200		15910		85		Average		3%		0%		0%		2%		92%		2%		0%		1%		0%		3%		0%		0%		2%		18%		6%		5%		12%		12%		14%		12%		20%		59%		3%		0%		0%		0%		0%		0%		31%		1%		2%

		533		Elland		10		25040		296		45262		103399		98		Average		10%		2%		1%		3%		81%		3%		0%		2%		1%		7%		0%		1%		3%		18%		5%		5%		13%		12%		14%		12%		20%		57%		8%		1%		1%		0%		0%		0%		26%		1%		3%

		538		Nailsworth		5		11835		85		3714		8547		128		Affluent		1%		0%		0%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		16%		5%		4%		8%		11%		15%		16%		25%		59%		0%		0%		0%		0%		0%		1%		30%		1%		3%

		538		Nailsworth		10		11835		85		10636		24791		132		Affluent		1%		0%		0%		1%		95%		3%		0%		0%		0%		0%		0%		0%		1%		17%		4%		4%		8%		12%		16%		15%		25%		59%		0%		0%		0%		0%		0%		1%		30%		1%		2%

		539		New Milton		5		8462		76		10962		23564		112		Average		1%		0%		1%		1%		94%		3%		0%		0%		1%		0%		0%		1%		1%		12%		4%		4%		8%		8%		12%		13%		39%		67%		0%		0%		0%		0%		0%		1%		24%		1%		2%

		539		New Milton		10		8462		76		21116		44484		123		Affluent		1%		0%		1%		1%		95%		2%		0%		0%		1%		0%		0%		0%		1%		11%		4%		3%		7%		7%		11%		14%		42%		69%		0%		0%		0%		0%		0%		1%		22%		1%		2%

		545		Edgbaston		5		25128		301		16323		36973		84		Average		17%		16%		9%		7%		43%		9%		1%		8%		4%		4%		5%		4%		7%		13%		11%		17%		26%		11%		9%		6%		8%		42%		12%		4%		3%		1%		1%		1%		28%		3%		24%

		545		Edgbaston		10		25128		301		85475		217871		82		Average		29%		15%		8%		6%		34%		7%		3%		10%		4%		12%		4%		5%		6%		18%		8%		16%		22%		12%		9%		7%		8%		36%		26%		4%		5%		0%		1%		1%		20%		3%		18%

		546		Eastbourne		5		40982		443		6389		14886		79		Average		2%		1%		1%		1%		91%		4%		0%		1%		1%		0%		0%		1%		1%		20%		7%		5%		10%		12%		14%		12%		21%		57%		2%		0%		0%		0%		0%		1%		31%		1%		3%

		546		Eastbourne		10		40982		443		49980		111093		101		Average		2%		1%		1%		2%		90%		5%		0%		1%		1%		0%		0%		1%		2%		17%		5%		5%		10%		11%		13%		13%		26%		61%		1%		0%		0%		0%		0%		1%		29%		2%		3%

		547		Leamington Spa		5		40350		459		15972		37233		103		Average		10%		1%		3%		3%		76%		8%		0%		7%		2%		1%		1%		1%		3%		14%		7%		15%		18%		12%		11%		8%		14%		48%		1%		2%		6%		0%		0%		0%		34%		2%		15%

		547		Leamington Spa		10		40350		459		43030		99350		111		Average		8%		1%		2%		2%		81%		7%		0%		6%		1%		0%		1%		1%		2%		16%		6%		10%		16%		12%		12%		11%		18%		56%		1%		1%		5%		0%		0%		0%		29%		2%		8%

		549		Harrow - Trident Point		5		32084		183		20238		53889		101		Average		39%		9%		5%		5%		29%		13%		0%		23%		11%		4%		2%		3%		5%		20%		5%		6%		19%		16%		12%		10%		13%		40%		14%		21%		1%		1%		1%		2%		14%		5%		7%

		549		Harrow - Trident Point		10		32084		183		78125		215829		107		Average		42%		9%		4%		4%		29%		11%		1%		25%		12%		4%		1%		3%		4%		20%		5%		5%		15%		15%		13%		12%		16%		39%		13%		24%		1%		2%		1%		2%		10%		4%		6%

		551		Middlewich		5		16077		173		5521		13015		111		Average		0%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		11%		13%		16%		14%		20%		74%		0%		0%		0%		0%		0%		0%		19%		1%		2%

		551		Middlewich		10		16077		173		22964		54862		109		Average		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		19%		5%		5%		11%		13%		15%		13%		19%		72%		0%		0%		0%		0%		0%		0%		21%		1%		2%

		552		Coleshill		5		11790		105		8426		19151		81		Average		1%		2%		0%		3%		91%		3%		0%		0%		0%		0%		0%		0%		3%		18%		6%		6%		13%		11%		13%		12%		20%		67%		0%		0%		0%		0%		0%		0%		26%		1%		2%

		552		Coleshill		10		11790		105		41413		96172		79		Average		2%		3%		1%		3%		89%		3%		0%		1%		0%		1%		0%		0%		3%		19%		6%		6%		12%		12%		13%		12%		19%		65%		1%		0%		0%		0%		0%		0%		26%		1%		3%

		553		Aldershot		5		43178		522		12938		33558		106		Average		14%		4%		2%		2%		74%		5%		0%		2%		12%		1%		0%		1%		2%		20%		5%		7%		18%		15%		13%		10%		12%		58%		2%		5%		0%		0%		5%		0%		24%		2%		3%

		553		Aldershot		10		43178		522		48460		119495		120		Affluent		6%		2%		1%		2%		84%		4%		0%		1%		5%		0%		1%		1%		2%		19%		5%		6%		14%		14%		14%		11%		17%		61%		1%		2%		0%		0%		2%		0%		26%		1%		3%

		554		Sheldon		5		41297		513		14812		35087		94		Average		8%		2%		1%		2%		82%		4%		1%		3%		1%		4%		0%		1%		2%		18%		5%		5%		12%		12%		14%		11%		22%		64%		6%		1%		2%		0%		0%		0%		20%		1%		3%

		554		Sheldon		10		41297		513		66019		160423		92		Average		16%		4%		1%		3%		71%		5%		2%		4%		2%		8%		0%		1%		3%		21%		6%		6%		14%		13%		13%		11%		18%		58%		12%		2%		2%		0%		0%		0%		19%		1%		3%

		555		Bacup		5		12954		164		6147		14003		73		Price Sensitive		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		19%		5%		5%		13%		12%		15%		14%		17%		63%		1%		0%		0%		0%		0%		0%		29%		1%		3%

		555		Bacup		10		12954		164		11570		26205		78		Average		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		5%		12%		12%		15%		14%		18%		63%		1%		0%		0%		0%		0%		0%		29%		1%		3%

		556		Lowestoft North Quay		5		27002		617		12320		26865		73		Price Sensitive		1%		0%		1%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		13%		11%		12%		11%		22%		55%		1%		0%		0%		0%		0%		1%		36%		1%		2%

		556		Lowestoft North Quay		10		27002		617		31625		71361		88		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		10%		13%		12%		24%		59%		0%		0%		0%		0%		0%		0%		33%		1%		2%

		557		Preston - Blackpool Road		5		32434		440		10924		28387		59		Price Sensitive		30%		1%		1%		3%		58%		6%		0%		20%		1%		9%		0%		1%		3%		25%		5%		8%		17%		13%		11%		9%		11%		50%		26%		2%		1%		0%		0%		0%		15%		4%		4%

		557		Preston - Blackpool Road		10		32434		440		41333		102017		77		Average		19%		1%		2%		3%		70%		5%		0%		13%		1%		4%		1%		1%		3%		20%		7%		12%		16%		12%		12%		10%		13%		57%		15%		3%		1%		0%		0%		0%		19%		3%		11%

		558		Sittingbourne, Kent		5		37528		469		11212		27255		90		Average		1%		2%		1%		1%		91%		4%		0%		1%		0%		0%		0%		1%		1%		21%		6%		6%		15%		13%		12%		11%		16%		61%		1%		0%		0%		0%		0%		0%		31%		2%		2%

		558		Sittingbourne, Kent		10		37528		469		25871		63345		101		Average		1%		2%		1%		1%		91%		4%		0%		1%		0%		0%		0%		1%		1%		20%		6%		5%		14%		13%		13%		12%		18%		63%		1%		0%		0%		0%		0%		0%		29%		2%		2%

		559		Wells		5		27320		278		4316		9217		112		Average		1%		0%		1%		1%		94%		4%		0%		0%		1%		0%		0%		0%		1%		13%		6%		4%		8%		9%		15%		13%		31%		66%		0%		0%		0%		0%		0%		1%		23%		1%		3%

		559		Wells		10		27320		278		12139		27178		115		Average		1%		0%		0%		1%		94%		4%		0%		0%		0%		0%		0%		0%		1%		15%		6%		5%		9%		10%		15%		13%		28%		64%		0%		0%		0%		0%		0%		1%		25%		1%		2%

		560		Teignmouth		5		21425		285		4739		10084		101		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		15%		4%		5%		11%		9%		13%		15%		28%		61%		0%		0%		0%		0%		0%		1%		30%		1%		2%

		560		Teignmouth		10		21425		285		15314		33652		112		Average		0%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		14%		5%		4%		10%		10%		13%		15%		29%		63%		0%		0%		0%		0%		0%		1%		28%		1%		2%

		561		Telford - Lawley		5		20953		227		11086		28005		84		Average		3%		1%		1%		2%		90%		3%		0%		2%		1%		1%		0%		1%		2%		22%		5%		6%		16%		14%		14%		10%		13%		60%		1%		1%		1%		0%		0%		0%		30%		2%		3%

		561		Telford - Lawley		10		20953		227		53617		133244		85		Average		5%		1%		1%		2%		88%		3%		0%		2%		1%		2%		0%		0%		2%		20%		5%		6%		14%		13%		14%		12%		16%		60%		2%		1%		1%		0%		0%		0%		28%		2%		3%

		563		Balby, Doncaster		5		41219		633		3920		9160		73		Price Sensitive		8%		2%		3%		2%		74%		11%		0%		2%		2%		4%		2%		1%		2%		21%		5%		6%		21%		15%		13%		10%		9%		59%		7%		1%		1%		0%		0%		0%		25%		10%		2%

		563		Balby, Doncaster		10		41219		633		41351		98199		82		Average		5%		1%		2%		2%		84%		6%		0%		1%		1%		2%		1%		1%		2%		19%		5%		6%		16%		13%		13%		12%		17%		62%		4%		1%		1%		0%		0%		0%		25%		4%		3%

		567		Blaydon-On-Tyne		5		38649		652		6087		14038		80		Average		1%		0%		1%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		19%		5%		6%		16%		14%		14%		12%		16%		69%		1%		0%		0%		0%		0%		0%		24%		1%		3%

		567		Blaydon-On-Tyne		10		38649		652		68254		155907		76		Average		5%		1%		2%		1%		89%		2%		1%		1%		1%		1%		1%		1%		1%		19%		5%		6%		15%		12%		13%		12%		18%		65%		4%		0%		0%		0%		0%		0%		24%		1%		4%

		571		Hoddesdon		5		32202		250		8798		21692		110		Average		1%		1%		1%		2%		86%		9%		0%		1%		0%		0%		0%		0%		2%		19%		5%		5%		13%		13%		13%		12%		20%		64%		1%		0%		0%		0%		0%		0%		27%		3%		2%

		571		Hoddesdon		10		32202		250		35552		87173		120		Average		2%		2%		1%		2%		86%		7%		0%		1%		1%		0%		0%		1%		2%		19%		6%		5%		13%		13%		14%		12%		17%		64%		1%		1%		0%		0%		0%		0%		26%		2%		3%

		572		Sheppey - Neats Court		5		29949		664		4089		9739		89		Average		1%		1%		1%		1%		94%		2%		0%		0%		0%		0%		0%		1%		1%		20%		6%		5%		13%		11%		13%		12%		20%		61%		1%		0%		0%		0%		0%		0%		31%		1%		2%

		572		Sheppey - Neats Court		10		29949		664		25414		62303		90		Average		1%		2%		1%		1%		92%		3%		0%		0%		0%		0%		0%		1%		1%		21%		6%		6%		13%		12%		13%		12%		16%		61%		1%		0%		0%		0%		0%		0%		31%		2%		2%

		573		Bargoed		5		29315		400		5601		13103		68		Price Sensitive		1%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		17%		6%		6%		13%		11%		14%		12%		20%		48%		0%		0%		0%		0%		0%		1%		43%		0%		3%

		573		Bargoed		10		29315		400		22621		54517		80		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		13%		12%		14%		13%		19%		50%		0%		0%		0%		0%		0%		0%		42%		0%		3%

		574		Poynton		5		8744		78		5792		13700		146		Affluent		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		16%		5%		3%		7%		9%		14%		16%		30%		70%		0%		0%		0%		0%		0%		0%		21%		0%		2%

		574		Poynton		10		8744		78		24751		58000		139		Affluent		2%		0%		1%		1%		93%		2%		0%		1%		0%		1%		0%		0%		1%		17%		5%		4%		8%		11%		14%		14%		27%		69%		1%		0%		0%		0%		0%		0%		22%		0%		3%

		575		Gloucester - Metz Way		5		40292		428		8139		19267		82		Average		10%		4%		1%		4%		73%		7%		1%		6%		2%		1%		1%		1%		4%		19%		6%		7%		15%		14%		14%		12%		14%		58%		8%		1%		0%		0%		0%		0%		25%		4%		4%

		575		Gloucester - Metz Way		10		40292		428		53087		125434		94		Average		5%		3%		1%		3%		84%		5%		0%		3%		1%		1%		0%		0%		3%		18%		6%		6%		13%		13%		14%		12%		18%		63%		3%		1%		0%		0%		0%		0%		26%		3%		3%

		576		Croydon		5		36476		469		18904		44144		85		Average		15%		16%		4%		6%		50%		9%		1%		6%		6%		2%		2%		2%		6%		22%		5%		5%		18%		16%		13%		10%		11%		56%		6%		6%		0%		0%		1%		0%		22%		3%		4%

		576		Croydon		10		36476		469		86337		205331		95		Average		18%		15%		4%		6%		49%		8%		1%		8%		7%		3%		1%		2%		6%		21%		5%		5%		17%		16%		13%		11%		13%		54%		8%		8%		0%		0%		1%		1%		21%		3%		5%

		580		Worksop - Kilton Road		5		32298		312		10541		23300		67		Price Sensitive		1%		1%		1%		1%		91%		6%		0%		1%		0%		0%		0%		0%		1%		17%		5%		6%		14%		11%		13%		13%		20%		70%		1%		0%		0%		0%		0%		0%		22%		4%		2%

		580		Worksop - Kilton Road		10		32298		312		20827		49616		86		Average		1%		1%		1%		1%		92%		4%		0%		1%		0%		0%		0%		0%		1%		18%		6%		6%		13%		12%		14%		13%		19%		70%		1%		0%		0%		0%		0%		0%		21%		3%		2%

		582		Kirkcaldy		5		38319		415		4483		9054		95		Average		2%		1%		1%		0%		90%		6%		0%		1%		0%		1%		1%		0%		0%		15%		4%		6%		14%		11%		14%		13%		23%		46%		2%		0%		0%		0%		0%		0%		43%		4%		4%

		582		Kirkcaldy		10		38319		415		23711		49390		80		Average		2%		0%		1%		0%		93%		4%		0%		1%		0%		1%		0%		0%		0%		16%		5%		6%		13%		11%		13%		13%		23%		43%		1%		0%		0%		0%		0%		0%		48%		3%		3%

		583		Brough Welton Rd		5		15102		99		5033		12277		124		Affluent		2%		0%		1%		1%		94%		2%		0%		1%		0%		0%		0%		0%		1%		20%		5%		4%		13%		14%		14%		11%		18%		66%		1%		1%		0%		0%		0%		0%		25%		0%		2%

		583		Brough Welton Rd		10		15102		99		12362		30394		133		Affluent		2%		0%		1%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		17%		5%		4%		10%		12%		15%		13%		23%		68%		1%		1%		0%		0%		0%		0%		23%		0%		2%

		585		Acocks Green		5		14425		208		16820		41360		84		Average		23%		4%		2%		4%		59%		7%		2%		6%		2%		13%		1%		1%		4%		22%		6%		7%		16%		13%		12%		10%		14%		51%		18%		3%		3%		0%		0%		0%		18%		3%		4%

		585		Acocks Green		10		14425		208		74905		195266		95		Average		31%		4%		2%		3%		54%		5%		3%		6%		3%		19%		0%		2%		3%		23%		6%		6%		14%		13%		12%		10%		16%		46%		26%		3%		3%		0%		0%		0%		15%		1%		4%

		586		Watford - Ascot Road		5		41028		450		8451		21834		105		Average		21%		5%		2%		3%		59%		10%		1%		6%		4%		10%		1%		1%		3%		23%		5%		5%		15%		17%		13%		10%		13%		53%		13%		5%		1%		1%		1%		0%		20%		3%		4%

		586		Watford - Ascot Road		10		41028		450		29398		70081		100		Average		19%		5%		2%		3%		60%		11%		1%		6%		4%		7%		1%		1%		3%		20%		5%		5%		17%		17%		13%		10%		13%		53%		10%		5%		1%		1%		1%		1%		21%		4%		4%

		598		Welshpool Berriew St		5		14085		144		2630		5706		78		Average		1%		0%		1%		1%		90%		8%		0%		0%		0%		0%		0%		1%		1%		16%		5%		6%		14%		10%		13%		12%		25%		64%		0%		0%		0%		0%		0%		0%		26%		6%		2%

		598		Welshpool Berriew St		10		14085		144		5500		12467		101		Average		0%		0%		0%		1%		94%		5%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		10%		10%		14%		14%		26%		65%		0%		0%		0%		0%		0%		0%		25%		3%		2%

		605		Ramsbottom		5		14061		94		5612		13069		110		Average		2%		0%		0%		2%		94%		2%		0%		1%		0%		1%		0%		0%		2%		18%		6%		4%		12%		15%		16%		13%		17%		70%		2%		0%		0%		0%		0%		0%		22%		0%		3%

		605		Ramsbottom		10		14061		94		25667		60341		105		Average		5%		1%		1%		2%		90%		2%		1%		0%		0%		3%		0%		0%		2%		18%		5%		4%		11%		13%		15%		14%		20%		69%		4%		0%		0%		0%		0%		0%		20%		1%		3%

		608		Shefford		5		13937		172		3448		8357		120		Average		2%		1%		1%		1%		93%		3%		0%		1%		1%		0%		0%		0%		1%		21%		5%		5%		12%		15%		15%		11%		17%		60%		0%		0%		0%		0%		0%		0%		31%		1%		3%

		608		Shefford		10		13937		172		11024		27443		125		Affluent		2%		1%		1%		2%		92%		3%		0%		1%		1%		0%		0%		0%		2%		20%		5%		4%		11%		15%		15%		12%		17%		63%		0%		0%		0%		0%		0%		0%		28%		1%		2%

		628		Bedford		5		39264		464		9194		22969		88		Average		22%		6%		2%		5%		52%		14%		4%		14%		2%		2%		1%		1%		5%		21%		6%		6%		17%		15%		12%		9%		14%		54%		7%		4%		5%		0%		0%		2%		21%		7%		4%

		628		Bedford		10		39264		464		44933		110142		96		Average		14%		5%		2%		4%		65%		11%		3%		6%		2%		3%		1%		1%		4%		20%		6%		6%		14%		14%		13%		11%		16%		55%		8%		2%		3%		0%		0%		1%		24%		5%		5%

		630		Littlehampton - Wick		5		25396		237		11273		26438		93		Average		2%		0%		1%		1%		91%		5%		0%		1%		1%		0%		0%		0%		1%		20%		6%		5%		13%		12%		14%		12%		18%		59%		1%		0%		0%		0%		0%		1%		32%		3%		2%

		630		Littlehampton - Wick		10		25396		237		31607		69679		108		Average		1%		0%		1%		1%		92%		4%		0%		0%		1%		0%		0%		0%		1%		16%		5%		4%		10%		11%		13%		13%		28%		63%		1%		0%		0%		0%		0%		0%		27%		2%		2%

		633		London Southwark		5		15081		85		19873		47396		72		Price Sensitive		8%		30%		7%		6%		33%		15%		3%		1%		3%		0%		3%		4%		6%		18%		5%		9%		22%		16%		13%		9%		9%		53%		11%		1%		0%		0%		2%		0%		24%		4%		13%

		633		London Southwark		10		15081		85		91916		220445		80		Average		7%		30%		7%		6%		33%		16%		2%		2%		3%		1%		3%		4%		6%		17%		5%		9%		24%		16%		12%		9%		8%		53%		10%		1%		0%		0%		1%		0%		25%		3%		11%

		634		Swindon - Dorcan Way		5		24997		265		10092		23684		99		Average		5%		1%		1%		1%		88%		4%		0%		2%		2%		1%		0%		0%		1%		17%		6%		5%		10%		12%		15%		15%		21%		60%		1%		2%		0%		0%		0%		0%		29%		1%		2%

		634		Swindon - Dorcan Way		10		24997		265		39978		94382		97		Average		9%		2%		1%		2%		82%		5%		1%		5%		2%		1%		0%		0%		2%		18%		5%		5%		12%		13%		15%		13%		19%		59%		2%		2%		1%		0%		1%		0%		29%		2%		2%

		635		Guisborough Westgate		5		16243		130		7862		17586		106		Average		1%		0%		0%		0%		98%		1%		0%		0%		0%		0%		0%		0%		0%		15%		4%		4%		10%		10%		13%		16%		26%		72%		0%		0%		0%		0%		0%		0%		21%		0%		2%

		635		Guisborough Westgate		10		16243		130		16516		37383		106		Average		1%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		15%		4%		4%		10%		11%		14%		16%		25%		72%		0%		0%		0%		0%		0%		0%		21%		0%		3%

		640		Verwood - Verwood Centre		5		36392		340		5424		13146		135		Affluent		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		19%		5%		4%		9%		11%		13%		11%		27%		68%		1%		0%		0%		0%		0%		0%		23%		0%		2%

		640		Verwood - Verwood Centre		10		36392		340		7925		19172		135		Affluent		1%		0%		1%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		18%		5%		4%		9%		11%		13%		13%		28%		68%		0%		0%		0%		0%		0%		0%		23%		0%		2%

		641		Worthing		5		35183		381		16053		34219		96		Average		5%		2%		1%		2%		84%		6%		1%		1%		3%		0%		1%		1%		2%		18%		5%		5%		15%		15%		15%		10%		17%		52%		2%		1%		0%		0%		1%		1%		34%		2%		3%

		641		Worthing		10		35183		381		46630		100351		106		Average		3%		1%		1%		2%		89%		4%		0%		1%		1%		0%		0%		1%		2%		16%		4%		5%		12%		13%		15%		13%		23%		58%		1%		1%		0%		0%		1%		1%		31%		1%		3%

		642		Larkfield Maidstone		5		13098		143		10318		25688		113		Average		1%		1%		1%		1%		93%		2%		0%		1%		0%		0%		0%		1%		1%		18%		6%		5%		12%		12%		15%		13%		19%		65%		1%		0%		0%		0%		0%		0%		26%		1%		2%

		642		Larkfield Maidstone		10		13098		143		29878		74108		120		Average		2%		1%		1%		1%		92%		3%		0%		1%		1%		0%		0%		1%		1%		20%		6%		4%		12%		13%		15%		12%		18%		65%		1%		1%		0%		0%		0%		0%		26%		1%		2%

		643		Margate		5		19381		476		14751		33369		69		Price Sensitive		2%		2%		1%		2%		83%		10%		0%		1%		1%		0%		0%		1%		2%		21%		6%		7%		14%		11%		13%		11%		17%		58%		2%		0%		0%		0%		0%		0%		31%		7%		3%

		643		Margate		10		19381		476		33344		74898		87		Average		2%		1%		1%		2%		89%		6%		0%		1%		1%		0%		0%		1%		2%		18%		6%		5%		11%		11%		13%		13%		23%		62%		1%		0%		0%		0%		0%		1%		28%		3%		3%

		644		St Ives (Cambridgeshire)		5		24391		303		6068		14095		112		Average		5%		1%		1%		2%		86%		6%		1%		1%		1%		3%		0%		0%		2%		16%		5%		5%		14%		12%		14%		12%		22%		56%		4%		0%		0%		0%		0%		0%		31%		3%		2%

		644		St Ives (Cambridgeshire)		10		24391		303		14174		33658		122		Affluent		3%		1%		1%		1%		89%		5%		1%		1%		1%		2%		0%		0%		1%		16%		5%		4%		12%		12%		15%		14%		22%		59%		2%		0%		0%		0%		0%		0%		30%		2%		2%

		647		Banchory North Deeside Rd		5		13134		161		3314		7992		139		Affluent		1%		0%		0%		0%		95%		4%		0%		1%		0%		0%		0%		0%		0%		19%		6%		4%		11%		11%		14%		14%		22%		53%		0%		0%		0%		0%		0%		0%		39%		2%		2%

		647		Banchory North Deeside Rd		10		13134		161		4573		11115		143		Affluent		1%		0%		0%		0%		95%		3%		0%		0%		0%		0%		0%		0%		0%		19%		6%		4%		9%		11%		14%		14%		23%		53%		0%		0%		0%		0%		0%		0%		38%		2%		2%

		648		Amble		5		14886		282		3316		7354		83		Average		0%		0%		0%		0%		99%		1%		0%		0%		0%		0%		0%		0%		0%		15%		5%		4%		11%		10%		13%		14%		26%		71%		0%		0%		0%		0%		0%		0%		21%		0%		2%

		648		Amble		10		14886		282		5581		13685		88		Average		1%		1%		0%		1%		96%		1%		0%		0%		0%		0%		0%		0%		1%		13%		4%		6%		13%		12%		14%		14%		24%		70%		1%		0%		0%		0%		0%		0%		22%		0%		2%

		649		Bolsover		5		14849		239		5172		11662		81		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		11%		15%		14%		21%		66%		0%		0%		0%		0%		0%		0%		26%		0%		3%

		649		Bolsover		10		14849		239		16816		38990		80		Average		1%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		11%		15%		14%		21%		67%		0%		0%		0%		0%		0%		0%		25%		1%		2%

		650		Louth		5		13043		195		8065		17429		89		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		13%		10%		13%		13%		23%		64%		0%		0%		0%		0%		0%		0%		27%		1%		2%

		650		Louth		10		13043		195		9965		21769		96		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		16%		5%		5%		12%		10%		13%		14%		24%		66%		0%		0%		0%		0%		0%		0%		26%		0%		2%

		651		Maghull		5		12730		103		9392		22334		118		Average		0%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		13%		5%		4%		9%		10%		14%		16%		29%		83%		0%		0%		0%		0%		0%		0%		11%		0%		3%

		651		Maghull		10		12730		103		29678		70920		104		Average		0%		0%		0%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		15%		5%		5%		10%		10%		14%		15%		25%		82%		0%		0%		0%		0%		0%		0%		12%		0%		3%

		652		Porth		5		22125		423		4819		10769		76		Average		1%		1%		1%		1%		97%		1%		0%		0%		0%		0%		1%		0%		1%		16%		5%		6%		14%		11%		14%		13%		21%		47%		0%		0%		0%		0%		0%		0%		44%		0%		4%

		652		Porth		10		22125		423		20807		47646		72		Price Sensitive		1%		1%		1%		1%		97%		1%		0%		0%		0%		0%		0%		0%		1%		18%		5%		6%		14%		11%		13%		12%		20%		45%		0%		0%		0%		0%		0%		0%		46%		0%		4%

		655		Wymondham		5		20217		260		6706		15433		108		Average		1%		0%		1%		1%		94%		2%		0%		0%		0%		0%		0%		0%		1%		19%		6%		4%		11%		12%		14%		11%		23%		60%		0%		0%		0%		0%		0%		0%		30%		1%		2%

		655		Wymondham		10		20217		260		13581		32511		116		Average		1%		0%		1%		1%		93%		3%		0%		1%		0%		0%		1%		0%		1%		19%		7%		4%		10%		12%		14%		12%		22%		61%		0%		0%		0%		0%		0%		0%		29%		1%		2%

		656		Glenfield		5		25231		160		7555		17787		95		Average		6%		2%		1%		2%		85%		3%		0%		4%		1%		0%		1%		1%		2%		19%		5%		5%		12%		11%		13%		14%		22%		55%		2%		3%		1%		0%		0%		0%		33%		1%		3%

		656		Glenfield		10		25231		160		54781		132716		85		Average		10%		5%		2%		3%		75%		6%		0%		8%		1%		0%		1%		1%		3%		21%		5%		7%		15%		13%		12%		11%		16%		50%		4%		5%		2%		0%		0%		0%		32%		3%		4%

		657		Bradwell - Burgh Road		5		11700		198		8853		20220		87		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		6%		5%		12%		10%		12%		13%		26%		61%		0%		0%		0%		0%		0%		0%		31%		1%		2%

		657		Bradwell - Burgh Road		10		11700		198		28689		65700		76		Average		1%		1%		1%		2%		91%		5%		0%		1%		1%		0%		0%		0%		2%		18%		6%		6%		13%		11%		13%		12%		21%		58%		1%		0%		0%		0%		0%		0%		33%		2%		2%

		658		Stirchley		5		24157		223		9558		24643		96		Average		11%		4%		3%		4%		71%		7%		2%		4%		2%		4%		2%		1%		4%		14%		7%		25%		16%		11%		10%		8%		10%		48%		8%		2%		1%		1%		1%		1%		33%		1%		26%

		658		Stirchley		10		24157		223		56632		141722		94		Average		14%		6%		5%		5%		65%		6%		1%		5%		3%		6%		2%		3%		5%		17%		7%		14%		15%		12%		11%		10%		13%		50%		11%		2%		2%		1%		1%		0%		27%		1%		15%

		664		Helensburgh		5		18598		191		4228		8937		105		Average		1%		0%		1%		0%		96%		2%		0%		0%		0%		1%		0%		0%		0%		16%		5%		6%		12%		12%		14%		14%		22%		58%		1%		0%		0%		0%		0%		0%		34%		0%		3%

		664		Helensburgh		10		18598		191		8696		19588		119		Average		1%		0%		0%		0%		96%		2%		0%		0%		0%		0%		0%		0%		0%		17%		5%		6%		10%		11%		14%		15%		22%		60%		0%		0%		0%		0%		0%		0%		32%		0%		3%

		668		Dalton Park Murton		5		34214		475		3860		8876		79		Average		1%		0%		0%		1%		98%		1%		0%		0%		0%		0%		0%		0%		1%		15%		5%		9%		14%		11%		14%		13%		20%		75%		0%		0%		0%		0%		0%		0%		19%		0%		6%

		668		Dalton Park Murton		10		34214		475		33292		76562		77		Average		1%		0%		0%		0%		97%		1%		0%		0%		0%		0%		0%		0%		0%		17%		5%		6%		13%		11%		14%		13%		21%		75%		0%		0%		0%		0%		0%		0%		19%		1%		3%

		672		Carterton		5		23774		219		5958		15686		111		Average		1%		1%		0%		1%		94%		3%		0%		0%		1%		0%		0%		0%		1%		18%		6%		8%		18%		13%		13%		10%		14%		64%		1%		0%		0%		0%		0%		0%		28%		2%		2%

		672		Carterton		10		23774		219		11455		28793		119		Average		1%		1%		1%		1%		93%		3%		0%		0%		0%		0%		0%		0%		1%		18%		6%		6%		16%		13%		14%		11%		17%		66%		0%		0%		0%		0%		0%		0%		26%		1%		2%

		674		Ilkeston - Nottingham Road		5		34815		360		9831		22308		80		Average		1%		0%		0%		1%		96%		2%		0%		0%		0%		0%		0%		0%		1%		17%		5%		6%		14%		11%		14%		12%		21%		57%		0%		0%		0%		0%		0%		0%		35%		1%		2%

		674		Ilkeston - Nottingham Road		10		34815		360		29279		67970		88		Average		1%		1%		0%		1%		95%		2%		0%		1%		0%		0%		0%		0%		1%		18%		5%		5%		13%		12%		15%		13%		20%		58%		1%		0%		0%		0%		0%		0%		34%		1%		2%

		677		Saltney		5		33755		462		5711		13217		92		Average		1%		0%		1%		1%		93%		4%		0%		1%		0%		0%		0%		0%		1%		19%		6%		6%		16%		12%		14%		11%		17%		65%		1%		0%		0%		0%		0%		0%		27%		2%		3%

		677		Saltney		10		33755		462		18186		41435		104		Average		1%		0%		1%		1%		92%		5%		0%		1%		0%		0%		0%		0%		1%		15%		7%		9%		15%		11%		13%		11%		20%		64%		1%		0%		0%		0%		0%		0%		28%		2%		7%

		678		Westbury		5		12603		104		6880		16408		98		Average		1%		0%		0%		1%		95%		2%		0%		0%		0%		0%		0%		0%		1%		21%		6%		5%		13%		13%		13%		11%		19%		59%		0%		0%		0%		0%		0%		0%		32%		1%		2%

		678		Westbury		10		12603		104		13549		31536		106		Average		1%		0%		1%		1%		94%		3%		0%		0%		0%		0%		0%		0%		1%		18%		6%		4%		12%		12%		13%		13%		22%		62%		0%		0%		0%		0%		0%		1%		29%		1%		2%

		691		Kidderminster Green Street		5		39462		379		12416		27108		80		Average		2%		0%		1%		2%		91%		4%		1%		0%		0%		0%		0%		0%		2%		18%		5%		6%		16%		12%		13%		11%		19%		64%		1%		0%		0%		0%		0%		0%		27%		2%		2%

		691		Kidderminster Green Street		10		39462		379		33932		77208		96		Average		2%		0%		1%		1%		94%		2%		1%		0%		0%		0%		0%		0%		1%		17%		5%		5%		12%		11%		14%		12%		23%		68%		1%		0%		0%		0%		0%		0%		24%		1%		2%

		692		Llanelli Pemberton Retail Park		5		41679		627		4240		9971		71		Price Sensitive		1%		0%		1%		1%		94%		3%		0%		0%		1%		0%		0%		1%		1%		20%		6%		6%		14%		10%		11%		11%		21%		56%		0%		0%		0%		0%		0%		0%		35%		2%		2%

		692		Llanelli Pemberton Retail Park		10		41679		627		23322		53637		82		Average		1%		0%		1%		1%		93%		4%		0%		0%		1%		0%		0%		1%		1%		19%		6%		5%		14%		11%		12%		12%		21%		59%		1%		0%		0%		0%		0%		0%		32%		3%		2%

		693		Glasgow Giffnock		5		33859		436		18565		40687		117		Average		8%		1%		1%		1%		87%		2%		0%		1%		1%		6%		1%		0%		1%		16%		4%		5%		15%		12%		13%		14%		20%		56%		7%		0%		1%		2%		0%		0%		27%		1%		5%

		693		Glasgow Giffnock		10		33859		436		76775		169927		113		Average		11%		1%		1%		1%		83%		3%		0%		2%		1%		8%		1%		1%		1%		17%		4%		5%		17%		14%		13%		13%		16%		53%		9%		0%		1%		2%		0%		0%		28%		1%		5%

		694		Harehills, Leeds		5		21350		208		16151		41229		62		Price Sensitive		33%		15%		4%		6%		35%		7%		6%		4%		5%		19%		1%		2%		6%		29%		6%		8%		17%		13%		10%		7%		9%		39%		31%		1%		2%		0%		1%		0%		18%		4%		5%

		694		Harehills, Leeds		10		21350		208		73150		174856		77		Average		15%		10%		4%		5%		60%		6%		2%		4%		3%		7%		2%		3%		5%		20%		7%		12%		18%		12%		11%		8%		11%		48%		13%		1%		2%		1%		1%		0%		27%		3%		11%





Data Dictionary

		Data		Description

		Store Data - (Store Number, Parking Spaces, Size, Opening Date)		Source: Morrisons Locaton Planning - Competition Database- Managed full-time to ensure data accuracy.

		Radius Size		Includes 5,10 and 15 minute Drivetimes (Source: Experian 2019 Drivetimes) and 80% Catchments - Isochrones made from aggregation of More Card Data by Output Area and summed to find 80% of trade - (Source: More Card Data 2019) 

		HH		Number of Households within the Radius Size. Source: Experian 2019 Estimates

		POP		Number of Individuals within the Radius Size. Source: Experian 2019 Estimates

		Affluence Index		Measure of affluence indexed around 100 as an average.  This index is created based upon various weighted factors such as disposable income and occupation. Source: Experian 2019 Estimates.

		Affluence Classification		Classification based upon the Index >= 120 - Affluent, 75-119 - Average and <=74 - Price Sensitive.

		Ethnicity Data		Ethnicity profile within isochrones (%) - Please note some are broken down from totals (also included) so these will not all add up to 1. Source: Experian 2019 Estimates.

		Religion Data		Religious profile within isochrones (%) - Source: Census 2011

		Age Data		Age profile within isochrones (%) - Source: Experian 2019 Estimates

		Student Data		Student profile within isochrones (%) - Source: Experian 2019 Estimates

		Mosaic Data		Mosaic profile within isochrones (%) - Population by unit postcode sorted into 15 key types based upon age, ethnicity, income etc. Source - Experian Mosaic 6 2019

		Competiton Data		Source: Morrisons Locaton Planning - Competition Database- Managed full-time to ensure data accuracy.
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Craft
Apprenticeships

What is a Craft Apprenticeship?

¢ An apprenticeship is a development programme for a specific job role where you can learn the skills
and experience required ‘on-the-job’

® In our stores, we currently offer apprenticeships in Butchery, Fishmongery and Bakery

e The Apprenticeship is delivered by an external training provider who teach key practical and
behavioural skills, which are then put into practice in our stores

e At the end of the programme in England, the colleague will complete an end-point assessment to
demonstrate the skills and knowledge they have learnt

® In Scotland and Wales upon completion of the apprenticeship, there is no end point assessment,
since all learning and assignments are completed during the programme

Apprenticeship
Programme: Qualified Level 2
England 15-18 months Fishmonger, Baker or
Wales and Scotland 12 Butcher
months

Current Morrisons

Colleague

How Apprenticeships work within Morrisons

e We are proud to work together to develop skills and opportunities that help all our colleagues
be the best they can be making a real difference to themselves and our customers. Our Craft
Apprenticeship programmes are a fantastic way to pipeline talent and strengthen our offering on
Market Street.

® Previously, apprentices had a block release from their store and visited their college to complete
their learning. This has now changed and our training providers visit colleagues in store delivering a
more hands on approach to their learning and development.

e We now pay for apprenticeships through the Apprenticeship Levy (English stores only) which means
there are several criteria we have to meet in order to be compliant with government legislation.
Read on or see next page for more detail.

® Due to this we are subject to audits from Ofsted and the ESFA. Not meeting this criteria could
result in Morrisons not being able to deliver Apprenticeships





Need to know - Government Legislation
20% off the job (skills development time)

Legal Requirements

e Each apprentice must be assigned a Mentor, who can advise on skills, knowledge and behaviours.
Ideally, this should be their line manager or someone who has experience of the craft skill.

e Apprentices must be given 20% of their paid working time ‘off-the-job’ to complete activities.
e The apprentice must work on the relevant department from the start of their apprentice
and throughout
e Apprentices must be put onto an apprenticeship job code so they receive the correct contract

What is Mentoring?

e A relationship of mutual trust between two colleagues, where one assists the other in their learning
e A Mentor develops an apprentice’s skills and abilities
e Successful mentoring requires an environment in which learning can occur
® Mentoring benefits both the Mentor and the Mentee

What is 20% off-the-job”?

20% off the Job is your colleagues skills development time. An apprentice must be scheduled onto the
rota, but this time must be dedicated to their apprenticeship learning. Stores will receive 20% backfill
costs to cover this, shown on the Bridge report.

‘Off the job’ activity may include:

e Practicing skills in their craft on their department (skills development time)
e Online learning on Fuse - (if a colleague does this from home as part of their scheduled off the
job time they will need to be paid for this)
e Sessions with their Mentor or Development Coach
e Shadowing their Mentor in department
e Group workshops or site visit

Apprentice is put on correct apprentice job code and is working at least 30
hours a week or will be by programme start date

Apprentice is transferred onto the department related to the craft
apprenticeship they are completing and must be on the department 100% of
their time

Apprentice spends 20% of their paid time ‘off-the-job’

Apprentice is assigned a Mentor by their Manager






Learning Model

e Each craft has a plan for the apprenticeship, which is broken down into monthly activities and
outlines the topics which will be covered. This is called a delivery model.

e This will give an overview of the modules and learning Apprentices should be completing each
month, and is broken down into four main activities:

Group 1-2-1s with their Online. learn.ing: Sessions with their
Workshops Develobment Practical skills Manager or Mentor
with other Co apch development and learning that takes

Apprentices place on the job

e Please prioritise colleague attendance for group workshops. They should only be missed if a
colleague has pre-booked holiday or illness. If your apprentice can’t attend a pre-planned session
please let their Development Coach know asap.

® The Delivery Model is also supported by a booklet which contains the checklists of activities and
learning outcomes planned for each month. This can be used by Managers and Apprentices to track

learning on a week by week basis.

e Some colleagues may need additional support with English and Maths. This will have been identified
during their initial assessment. These colleagues will be offered additional support by the training
provider and will have a personalised support plan. If the apprentice needs this additional support,
this will be completed outside of the 20% off the job, meaning they may need additional paid time
away from work to complete this. Please be sensitive and supportive to any apprentices who might

need this extra support.

Training Provider Responsibilities

( ) ( )
Training Providers Development Coaches
e A training provider is an organisation e Each apprentice will be given a
that provides all learning content and Development Coach who will be their main
workshops during the course of the point of contact from the training provider
apprenticeship programme e Development Coaches will visit the
e Colleagues will follow the same learning apprentice at least once a month for their
plan appropriate to their craft 121, and this may be at the apprentice’s
e The training provider will let the base store or a local store in small groups
apprentice and their People Manager practicing skills in their craft area. This will
know details and dates of future be planned with both the Apprentice and
workshops and activities the People Manager
e |t is expected that they’ll speak to People
Managers regularly to discuss progress of
each apprentice in store.
. J . J






Ongoing Learning Activity

Monthly 1-2-1s with Complete online
Development Coach learning on monthly
at store basis

Regular meetings
with Mentor

Regular check-ins with Attend workshops at

Complete E-Portfolio
People Manager

regional training store

End of Programme Activity

( ) 4 ) ( )
Upon successful
Successful completion the . .
completion of ) colleague is moved to - Celebratlon.of passing
the programme the skilled job code apprenticeship
if/when a position is
available
\. J . J \. J
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What is the role of the
Manager?

It is the role of the Manager to oversee the apprentice’s progress and ensure they are supported by
the store team and training provider. This includes encouraging Apprentices and having regular
conversations with them on their progress.

Apprentices must be on an apprenticeship job code. If colleagues were on a higher pay rate due to
being a skilled colleague, their hourly rate must remain the same and not be reduced.

As mentioned, there are criteria which must be met in order to be compliant with government
legislation, and it is the Manager’s responsibility to ensure a store is compliant in these areas. The
Manager must also provide Apprentices with the relevant PPE for their department.

During the Apprenticeship programme, the Manager also has a role in signing off an apprentice’s
progress and 121 visits with their Development Coach.

Roles & Responsibilities

r

Commitment

Before starting their apprenticeship all colleagues will be asked to sign a commitment
statement, which is an agreement between the training provider, the colleague and Morrisons.

From Colleague: On agreeing to enrol as an apprentice, the colleague must agree to complete
their apprenticeship to the best of their ability, and fully understand their commitment.

From Manager and Store Manager: By endorsing an apprentice, the Manager is agreeing to
allowing them to work solely on their department, have 20% of their time off the job and
support them in completing their programme.






Manager

e Manage local workforce planning for apprentices with Store Manager and People Manager and
share requirements with Regional People Managers

® Manage local recruitment by identifying potential Apprentices

® Manage colleague experience of recruitment and provide feedback to each candidate

e Endorse colleague applications

e Ensure colleague is on correct job code

® Assign Apprentice a Mentor

® Monthly contact with Development Coach to review progress and sign off learning

® Ensure compliance with legislation and reporting throughout Apprenticeship programme

® Recognition and celebration of colleague on completion of Apprenticeship

e After each visit from the Development Coach Managers will be required to complete the visit sign
off process

Mentor

e A mentor should be a colleague who is knowledgeable in the craft the apprentice is studying,

® Monthly meetings with Apprentice to support learning based on delivery model and learner
booklet

e Provide feedback to apprentice as appropriate

Central Team

® Key contact for queries and issues which cannot be resolved locally with Development Coach
® Manage relationships with training providers
e Provide regular reports and updates

Leaving the Apprenticeship

Colleagues should be aware of the commitment they are making to an apprenticeship before
they apply and enrolling on the scheme.

If colleagues leave their scheme, this will have a negative impact both Morrisons and our training
provider’s success rates, which in turn may result in Morrisons paying penalties to our providers.

This is why it is important that only fully committed colleagues who are endorsed by their
Manager are enrolled onto the scheme and that colleagues are fully supported throughout the
programme.






Notes...
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Morrisons
\_/

www.remit.co.uk
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Preface

The following document provides step by step guidance for managers about how to
approach the critical task of recruitment, in collaboration with HR colleagues. This “how to”
guide will be regularly updated to reflect our evolving approach to this activity, as the
technology we use to deliver our recruitment process becomes ever more effective and our
selection tools and evaluations become more insightful.

The following are some basic principles about recruiting and choosing new colleagues that
we believe that everyone involved in the recruitment process at Tai Tarian should share.

Recruitment & Selection is Based on Good Collaboration

Recruitment and selection works best when recruiting managers and HR colleagues
work as a team, actively seeking each other’s input, having proactive dialogue and
creating clear plans about how each vacancy will be managed. Value the perspective
that each participant brings to the process.

We Recruit Openly

We always make our opportunities as widely known as possible to attract talented
people who genuinely want to work at Tai Tarian. In our selection process we seek
the talent in each candidate and appoint based on merit. Creating an inclusive
atmosphere for all candidates in our recruitment process matters to us. As a result,
we comply with the relevant law in all respects.

We Recruit for Values & Behaviours, Train for Skills

What everyone remembers about someone is who great at their job is their
behaviours — “how” they do “what” they do. It's essential that our selection
processes focus on how a person works, not just what they know. We can teach
skills but we can't teach values or core behaviours. It's also important to look out for
candidates with transferable skills who can often be trainable in a short period. This
can be preferable to appointing a candidate with the required specific technical skills
or experience who is not the right “fit".

We Make Evidence-Based Selection Decisions

Each selection process impacts the course of someone’s life and career for both
successful and unsuccessful candidates. It follows that we should take care, making
our judgements based on as much evidence as we can, limiting our subjective
reactions and including the views of everyone in the process.

We Make the "“Candidate Experience” Positive

We to treat every candidate with courtesy and consideration and leave everyone with
a positive impression. Unsuccessful candidates should also feel that they learned
from their experience with us as they will share their views with family and friends.

Recruiting new employees is time consuming, but can be one of the most exciting and
rewarding things a manager can get involved in. Bringing new people to your team who fit
well, add value and make a real impact is one of the best ways to maintain team balance
and keep everyone in the team motivated.
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Introduction

The purpose of this procedure is to help the organization recruit in the most effective,
timely, cost effective and safest way possible. All recruitment within Tai Tarian should be:

e evidence based, ensuring all decisions are taken on merit as measured against the
criteria of role profile for the position

candidate-centric

fair and without bias, in line with all relevant legislation

rigorous and systematic

relevant, timely and fit for purpose

cost effective

The organisation is committed to applying its equal opportunities policy at all stages
of recruitment and selection. Advertising, shortlisting, interviewing and selection will
always be carried out without regard to gender, transgender status, sexual
orientation, marital or civil partnership status, colour, race, nationality, ethnic or
national origins, religion or belief, age, pregnancy or maternity leave or trade union
membership.

1. Vacancy Authorisation & Recruitment Planning
Notification of Vacancy and Authorisation

If you are considering filling an existing vacancy or creating a new role whether it be
temporary , fixed term, agency cover or permanent, speak with your HR Partner initially
to discuss options and agree the best course of action. HR will support the Line Manager in
defining and filling the vacancy.

Following initial discussions with HR, a Line Manager must first obtain appropriate
approval. Where recruitment is to fill a vacancy created by a leaver, approval will
normally be granted via an email from a Head of Service/Deputy Director without
the need for a business case. If however the Line Manager wishes to upgrade a
post, change a post, or create a new post, justification for this must be presented to
the Executive Management team by way of a business case and the role profile must
go through the approval process

Developing the Role Profile

The organisation aims at all times to recruit the person who is most suited to the
particular job. Recruitment will be solely on the basis of the applicant's abilities and
individual merit, measured against the criteria for the job as described in the role
profile. Qualifications, experience and skills will be assessed at the level that is
relevant to the job.

Before embarking on the process of recruitment, the Line Manager must ensure that
there is an up-to-date role profile and that this has been developed in conjunction
with the OD Department. The need for an up to date role profile applies even to
backfills and roles to be filled with agency workers. The job profile will briefly outline
the key deliverables of the role and also describe the type of qualifications, training,
knowledge, experience, skills, aptitudes and competencies required for effective
performance of the job.
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Once the Business case and role profile have been authorised, the two documents
with the relevant authorisations should be sent to the recruitment email address.

If no business case is heeded, send the role profile to the recruitment email address
and advise if the role is to be filled on a permanent , agency or fixed term basis.

Once this informaiton has been received a recruitment planning meeting will be set
up with the hiring manager and a member of the HR team to plan and agree the
recruitment process.

In order to ensure the recruitment process is as efficient and clear as possible, the
HR department will require appropriate, documented approval and an up to date role
profile before moving the vacancy to the next stage of the recruitment process.

Recruitment Planning Meeting

The Recruitment Planning meeting will be set up with the hiring manager and cover
areas such as the best place to advertise, what the key requirements for the role are
that can be used in the advert and also which criteria can be used as shortlisting and
assessment criteria. The type of assessment methods will also be agreed to ensure
that we get the best person for the role. Also other information that is vital to
progress the recruitment process and to ensure that there are no delays in
appointing the successful person at the end of the process. A member of the HR
team will also advise you on the responsibilities and timescales for each part of the
recruitment process so that the role is filled as efficiently as possible.

2. Advertising and Vacancy Management

Once the HR Team and Hiring Manager have held their recruitment planning
meeting and all of the information needed to support the recruitment process is
available, they are then able to advertise the vacancy on the relevant job boards.

All applications must be submitted through the applicant tracking system, no CV’s
will be accepted by any other route. If applicants from agencies are to be allowed
there is an agency portal through which they can submit CV's. This will be discussed
at the recruitment planning meeting and HR will set up this access for the agency.

If any internal applicants are having difficulty submitting their CV please contact the
HR team who will be able to provide guidance.

The hiring manager will receive access to the Applicant Tracking System as soon as
their job advert has gone live so that they will be able to choose to monitor
applications as they come in or wait until the closing date.

The advert will be open for 2 weeks as standard. However, the hiring manager will
also be able to ask for the advert to be closed early if they have received a suitable
number of quality applications, this is particularly helpful for jobs that attract high
volumes of applications eg over 30 per role.

Viewing Applicants CV’s
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The hiring manager will be sent an email from the HR team with a link to the
applicant tracking system, their username and a one time use password.

If there are any questions please email - email_recruitment@taitarian.co.uk
The email will contain the following details

Click on the below link to enter your log in page:
https://taitarian.postingpanda.com/Vacancies

Log in details will be as follows:
Username: Email address
Password: xxxxx(will be sent on email)

Note: The password is case sensitive so please ensure you enter the password
exactly how it is provided.

Login to your account

Enter your credentials below

2  Your email address

B Possword

The Password field is required.

Forgot Password?

Click Sign In once you have entered your details.

Please change this password when you first log in, by clicking on your username
in the top right hand corner of the screen.
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Once you have signed in you will be presented with a screen displaying your job vacancies,
as follows.

Please make sure that you select “Show All” otherwise you may not find your vacancy

~
Tai@;, ElE English v Alex.Jones@taitarian.co.uk v
Tarian
H 22 23 4 11 17 9
VacanCIes Total Jobs Unassessed Shortlisted In Progression Offered Hired
Start typing. Q Hierarchy (All) Show All v 13/12/2018 - 13/03/2019 Clear Filters
[ selectal Items Per Page 25 v
Show Future
[] Digital Inclusion Assistant Neath, Neath Port Talbot £21,6 Show Live Actions
Show Expired
8 0 Show Archived 0 0
Unassessed Shortlisted Offered Hired
| Posted2daysago | SC129436NeaDIA | Income | Total Applications: 8 Posted to 5 Job boards
[ am Do i v
ipport & Development Officer Neath, Neath Port Talbot  £30,000 to £30,000 per year Actions v

You should now see your vacancies and can look through the applicants CV’s

v When you dick into one of the progression pots on a vacancy you are then able to view candidate details and manage these candidates
through the recruitment joumey.

v" You are able to dick on the progression pots at the top of the screen to navigate to he candidates who are at this stage. Above the name
of the pot the system displays the amount of candidates at this stage.

Applications (ND71949ManSHRO) ®oo+M

" Onthe left ;
Senior Humg gOurce Officer manshestr, Greatsr

hand side
of this

[ & 1 5 1 = [ = 1 =

screen you Urassessad Shorllisted - In Progressior: - Offered — Hired — Rejected
Ccan seea
list of Q Seach = 5 GV Aeceived
candidates
. Julie Taylor v v vr <r Extemnal
m“o are at Solect Vinicla | Skt A julie.taylor.zlos@gmall.eom
IS
ii [ Julie Taylor - o |
gﬁe' As 050412018 17:24:40 - ] Application DS/0412018 17:24:40 via Your Board &
y P - e o
I rDugh [ Michael Adams 1 Tmeine 17 previous applcations B
the stages = Emal a
05042018 17:25:41
the . o Qe fr f v % Manage Files =
candidate
list will [ Robent Jones $  Offer Dl 2

always
remain on
the left.

0504/2018 17:26:31

Open up each section of the application to find out further information e.g. application (CV),
personal details etc. the “Offer Details” section is for HR use only.

Each post in the system is split into five different progression pots:
Unassessed, Shortlisted, In Progression, Offered & Hired
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Senior Human Resource Officer Manchester, Greater Manchester - £28,000 to £38,000 per year Actions v

7 0 1 1 0
Unassessed Shortlisted In Progression Offered Hired
[T | rostedoaroarz0ts | NOTIS4SManSHRO | NeilDuty | Total Aplcatons: 10 Posted to 1 Job boards | 1 failure

On the main vacancies screen your rejected candidates cannot be seen. These are
only visible when you click into the vacancy. This means that your total applications
may be greater than the sum of the five visible pots.

When you click into one of the progression pots on a vacancy you are then able to
view candidate details and manage these candidates through the recruitment
journey.

You are able to click on the progression pots at the top of the screen to navigate to
the candidates who are at this stage. Above the name of the pot the system displays
the amount of candidates at this stage.

On the left hand side of this screen you can see a list of candidates who are at this
specific stage. As you progress through the stages the candidate list will always
remain on the left.

Applications (ND71948ManSHRO) =09 +M
Senior Human Resource @fficer Manchester, Greater Manchester, £28,000 — £38,000 per annum
7 = o] 1 1 0 1
Unassessed T Shortlisted In Progression Offered Hired Rejected
% Raje - v i
Q Search - & CVReceived ject Shortlist  ~
Julie Taylor Exleial
Select Visible Select All
julie.taylor.talos@gmail.com
Julie Taylor
05/04/2018 17:24:40 @ ) Application 05/04/2018 17:24:40 via Your Board
[E Personal Details
WichaeAcams [ Timeline 17 previous applications
< Communicate
05/04/2018 17:25:41
%  Manage Files
Robert Jones < Offer Details

05/04/2018 17:26:31
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3. Shortlisting

This is a key stage in the process, which demands focus and attention from the
hiring manager to ensure that they make objective assessments. It's important that
shortlisting is undertaken by 2 individuals (the hiring manager and the individual
who will be undertakng the interview) to ensure that fair and consistent decisions
are made.

Summary

e A minimum of 4 essential criteria from the Role Profile to shortlist each
applicant must be used.

e 2 individuals must be involved in the shortlisting process.

e Ensure that the same criteria is used for each applicant.

e Capture the relevant evidence.

e Ensure that the decision whether the applicant has met, partially met or not
met each criteria is recorded on the ATS in the scorecard and recruiter
scoring sections before deciding whether to reject or take forward for
interview.

Click on Unassessed for the vacancy you are shortlisting for. This will open up records of
those who have applied for the role.
|

] TEST-360-DW Nei, Neath Port Talbot £10 to £20 per hour

5 0 0
Unassessed Shortlisted In Progression

‘ Posted amonthago | AJ116061NeaTD | Business Support | Total Applications: 6

You will then be able to see the information of the first applicant for the role:

Applications (ND71948ManSHRO) OO +R
Senior Human Resource Officer Manchester, Greater Manchester, £28,000 — £38,000 per annum

7 [+ 0 1 1 0 1
Unassessed o Shortlisted In Progression Offered Hired Rejected
Received % Rej + Shori
Q, Search T 6 o wotll - =1
Julie Taylor Sdand
Select Visible ~ Select All
Julle.taylor.talos@gmail.com
Julie Taylor
WMWHN <] Application 05/04/2018 17:24:40 via Your Board
8 Personal Details
Michael Adams [l Timeling 17 previous applications

Email
05/04/2018 17:25:41

=
@ Manage Files
>

Robert Jones Offer Details

05/04/2018 17:26:31






There are a number of sections for each applicant:

< Application
e Application -> CV Preview button - Click on the
1r Recruiter Scoring application button to access their CV.
e Application -> Application Form - Depending on
# Data Capture which job board the applicant applied through, you can
also see the reasons they are interested in applying for
BB Personal Details the role. Some of the job boards do not have this facility
so this section will be blank, through no fault of the
[1  Timeline applicant.
¢ Recruiter Scoring — This will give you the candidates
<y Communicate overall score from the shortlisting process.
o Data Capture — these are additional forms or
® Manage Files applications that you can ask candidates to complete
during the recruitment process.
- e Timeline - you can see the
& GDPR Compliance timeline of how their application is [J Notes
progressing with a record of all the actions taken and by [J Scoring
whom in this section.
¢ Communicate - You can send emails to the applicant from
here. You should only correspond with applicants via the O Not Met
system.
e Manage files - this section allows you to upload their O Partially Met

interview assessment notes and any other files that have been
used in the recruitment process, so that an accurate record is
kept of the recruitment process. Hold CSCS card or

o GDPR Compliance - this section is for HR use only. equivalent Health and
Safety certificates

When reviewing each applicants CV you need to determine whether
the applicant meets the essential shortlisting requirements that you O Met
decided on at the recruitment planning meeting. This can be found in
the scoring section of the screen, adding the appropriate response

) . O Not Met
against each requirement.

e Met O Partially Met
e Not Met

e Partially Met

For each applicant you will need to confirm if the criteria is met, not

met or partially met. BNy ./ Complete Scorecard

Then click Complete Scorecard in order to save the responses.

It is important that scores on whether the applicant met, not met or partially met
each of the essential shortlisting requirements of the role are recorded for each
and every applicant before progressing to the next stage.

Without this, your HR colleague won't be unable to move the recruitment process forward
any further and will not be able to issue a contract to the successful applicant at the end of
the recruitment process.
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When all the appointed shortlisting managers have completed their scoring, the candidate
will be given an overall score in the Recruiter Scoring section which can be used to
process them onto interview stage.

JAr Recruiter Scoring =

Total Score Individual Scores

25 AJ o ° o o (Completed 02/09/19)

Multi-skilled Operative 2

On deciding an overall score for progression to interview stage, it is essential consistency is
applied fairly and transparently, i.e. candidates with the same scores should be equally
rejected or progressed.

Star Ratings for applicants - to help with shortlisting

The ATS has a useful star rating facility which you can use to rate applicants in your short
listing process. These stars can be used to create a longlist of those that you would like to
interview and those you would not like to take through to interview.

For example, once you complete the scorecard and you have agreed the overall recruiter
score you would like take forward to interview you can then add 5 stars for those you wish
to take forward to interview and 1 star for those you do not wish to progress.

This means that when you have completed the shortlisting you can then filter the applicants
and bulk invite to interview and bulk reject applicants. This is the most efficient option
rather than having to invite each applicant separately and reject each applicant separately.

Remember to save your scorecard by pressing the complete scorecard button to
evidence how the applicant did, or did not, meet the critical requirements of the
role before you can progress star rating, rejecting applicants or inviting them to
interview.

Applications (AJ116061NeaTD) O & & D +

TEST - 360 - DW Neath, Neath Port Talbot, £10 — £20 p/h

£ Document Viewer

[s] 1 = 1 2 o 2
Unassessed Shortlisted In Progression Offered Hired Rejected

ctanguar Snip
&  Shortlist Reject - ~ Invite to 1st Interview ~ ~

Q Search A d

Cheryl Shaw Extocnal

cheryl shaw talos@gmail.com

Select Visible Select All

Cheryl Shaw
<1 Application 22/01/2019 15:46:17 via Total Jobs B

22/01/201915:46:17  ® Career Summary CV Preview Application Form Application Email o & &

Live Support Name: Cheryl Shaw
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Filtering by star ratings

To filter the applicants go to the filter button on the left hand side and choose which
filter you would like to apply

o 1 = 1 2 o] 2
Unassessed ortlisted In Progression Offered Hired Rejected

Q search & Shortlist x Reject Ad « Invite to 1st Interview -

Order By External
Select Visible Select All

Star Rating

e Direction

22/01/2019 15:46:17 via Total Jobs B
Ascending ~
PR T I Filter B review Application Form Application Email [ & B8
ilter By
Star Rating ~
Co D41 020304 05 heryl Shaw
Additional Filters =ryl.shaw.talos@gmall.com
(=3 m v * 275229898808
. m - x AL PROFILE
rdworking, presentable & sales hungry individual who can thrive in any fast paced
. m - < mis sed environment. | possess the abili 'ce to contribute to
sth running of a company and have the ‘car i
I sve goals. | feel that 1 am highly moti =
Live Support m b Ao
@ hd * allenging position within an ambitious emplover

Bulk Rejection of applicants

Please check that you have added the shortlisting criteria for every applicant and added star
ratings for each applicants. Once you have used the filter to find all of the applicants with
one star rating, select the candidates that you want to reject by putting a tick in the box
next to their name and then you can then bulk reject them as shown below. Please select
the "Reject at Shortlist Stage Button” which will send the applicants an automatic
email.

& Multiple progression stages %X Reject - + Shortlist -

Multiple Candidates Selected * Reject sad Applicants

2 candidates selected Reject at Shortlist Stage

% Reject & Talent Pool

£ Communicate &
R Reject after AC / 1st / 2nd interview

X Candidate Withdrawn

You will be asked “Are you sure?” just in case you have accidentally pressed the wrong
button. If you still wish to reject the applicants, click again to send the rejection email
template to the applicant.

The ATS has standard rejection templates for rejecting applicants at the shortlisting stage
and the applicants will receive the email 24 hours after you have sent it thanking them for
their application, notifying them that they have been unsuccessful and advising that we are
unable to offer feedback at shortlisting stage.

4. Arranging Your Interviews
Bulk inviting applicants to Interview

Before inviting any applicants to interview please book your interview rooms and please
make sure to invite email recruitment@taitarain.co.uk (This will ensure reception are aware
of your visitors).
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This functionality allows you to invite all of the applicants to interview in one go by setting
the date and start time of the interview and the duration of each interview. The system then
sets up time slots that the applicants can book themselves onto so that they can choose a
time that suits them. The system will then notify you each time an applicant has confirmed
their attendance time slot and send you a calendar invite which you can open and save in
your outlook calendar with the applicants CV attached. Please note if you are interviewing all
day, you will need to set up two interview sections otherwise the system will populate slots
the whole way through the day without giving you any breaks.

To set up bulk interviews, filter all the applicants so that you have all the applicants that you
would like to invite to interview i.e. those with a five star rating.

Ensure that you have completed the shortlisting criteria on whether they have
met each of them on the scorecard section before inviting to interview.

Choose the interview stage that you are inviting them to i.e. Invite to First interview or
Invite to 2" interview.

~ Invite to Assessment Centre

Shortlist
ﬂ Invite to 1st Interview
Invite to 2nd Interview
Invite to Assessment Centre
Hiring Manager - Werbal Offer
HR Only - Formal Offer - HSR
HR Only - Formal Offer - No HSR
HR Only - Formal Offer - Internal Appli...

Hired

v v v Y

The first options you have when booking interviews are to see the applicant(s) who are
being interviewed and who is conducting the interview.

The main interviewer needs to be selected from the drop-down menu.
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Primary Interviewer

Holly Bonser
Jarmes Bonser
Chris Corknil
Tom Coulter

Tom Coulter

Zac Daniels
ner

MNeil Duffy

You can then add additional Interviewers using the drop down. If you cannot find them
please contact your HR colleague. Additional Interviewers can either be users of the system
or external people. To add external interviewers, select the option and complete the
required details.

Add additional interviewer

Internal or External Interviewer ® |Internal External

Choose your interviewer

Cancel

The next stage is to choose the slot allocation for the interview and change “can the
candidate choose their own slot” to YES

INnterview Settings \

Primary Interviewer

wWho should the emails be sent from?

Alex Jones@taitarian.co.uk

Can candidates choose their own slot?

From here you need to enter the interview times using “"Quick Create Slots”

As standard the system will create a new template based on the next working day between
9am and 10am.

You can edit the details when this is added or remove this slot completely by clicking the
cross at the top right of the slot
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Interview Slots

+ Add Interview Slot 4+ Add Assessment Centre

‘ 4+ Quick Create Slots

& Interview — with Holly Bonser — 16/09/2018 - 9:00am - 10:00am - Manchester,
Greater Manchester, M1 TAA

Date Time From  Time To Full Address Candidates

16/09/2 9:00AM 10:00AD Manchester, Greater Manchester, M1

Creating an interview slot

There are four variables to select when creating an interview slot.

o The Interview Date,
o Interview Start Time,
o Interview End Time,
o Location of Interview.

Manage diary conflicts for interviewers [RGH ‘

The location is pre-loaded based on the location where the job advert was posted. Please do

not modifiy this otherwise applicants could be sent to the incorrect location.

Interview Slots Manage diary conflicts for interviewers

+ Add Interview Slot + Quick Create Slots + Add Assessment Centre

Location Number Of Slots Slot Duration
3

15 minutes

& Interview — with — 30/03/2019 - 9:00am - 10:00am - Meath, Neath Port Talbot, SA11 2FP

Date Time From Time To Full Address Candidates

30/03/201 9:00AM 10:00AM Meath, Neath Port Talbot, SA11 2FP

=+ Create Slots

\ v
Lo ]

Once you have created the slots for your interviews you can then send out the invite to the
candidates. **Do not forget to change or delete the systems pre-populated time

slot beforehand.

‘Edit Assigned Slot Template’ and ‘Edit Selectable Slot Template'.

You have two options when selecting an email template to send the candidates.

Please select the Edit Selectable Slot Template as this option is where you are

allowing candidates to choose their own slot.

Email Templates

# Edit Assigned Slot Template # Edit Selectable Slot Template

Subject Line:

Interview invite from [[companyname]] - Please select your interview time
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Once you have completed all the required information and checked over the email template,
scroll right to the bottom of the page, on the right hand side you can select *Send” to
invite all candidates to interview.

All applicants selected, along with the primary interviewer and any additional interviewers
will be automatically emailed about the interview booking.

Interviewers will be able to open a calendar attachment and add it to their digital diaries.
They will also receive the candidates CV in the email.

Candidates will receive a branded email from the system with a unique link for them to click.
This link will take them to the Candidate Portal. Here the candidate can Accept or Decline
the slot.

Once you have sent Interview Invites out to candidates, you will be taken to the Interview
Booking Page List. You can also access this page through the main vacancies page through
the drop down on an advert post or from the candidate list at the top right. Please see
below:

Vacancies Total Live Jobs Unassesse d Shertlisted n Frogression Offered  Hired

Start typing. (2] Hierarchy (None) Show Live ~ All - Bulk Actions ~

Select all

Store Manager Manchester, Greater Manchester - £25,000 to £30,000 per year Actions ~

@ User Access
5 [} 1 0
Unassessed Shortlisted In Progression Offered C Repost
) Copy

[T | Posted 1970372018 | ND69364MansM | Neil Dufty | Total Applications: 6 £ Interview Bookings

% Archive

Sales Executive Manchester, Greater Manchester - £15,000 to £18,000 per year RGOS ~

Ei2 English ~ neil.duffy.talos @& gmail. Booking

List /

o e D+,

O 0
lired Rejected

lephone Interview Declined - ~ Shortlist i

The first section of the Interview Booking List is the Accepted Invites. This is a list of any
invites that you have sent out, that have been accepted by the candidates. It will give you a
complete overview of the Interview.

You are able to reschedule any slots on this page. Clicking Reschedule will take you back
to the interview booking page and will effectively allow you to create a new slot.

Page 15 of 23





@ Accepted (1 candidate) PN

Jane Doe nvite to Telephone Interview % Cancel Slot

o Thu 20 Sep 0 Manchester, Greater ot Holly Bonser @
9.00AM - 10.00AM Manchester, M1

5. Assessment
Pre interview

Before the interview make sure that you and the other interviewer(s) have read through all
of the CV’s and identified areas that you would like to explore more at interview.

Please make sure that you have designed questions that are going to assess the knowledge,
skills and experience that you require for the role and that you have agreed which questions
you are both asking.

Also ensure that you have all the interview questions and any other material printed out
(interview question templates are available on request from HR).

During the interview

Ask all mandatory questions e.g. Schedule 1, right to work in the UK, What is their notice
period, do they have any long holidays booked over the next 6 months.

Each member of the selection team must complete an interview assessment form for each
candidate

If the role requires a qualification — check if the candidate has it and record as necessary.

Explain the next stage and the timescales to the applicant; also explain that you will be
getting in touch with them via telephone to explain the outcome. They will then receive an
email from the ATS once you have made the phone call and changed their status in the ATS.

The hiring manager is responsible for ensuring that the interviews are conducted in
a fair and consistent manner in accordance with relevant employment legislation. It
is their responsibility to ensure that all interviewers complete the interview
assessment sheets and that they are scanned and uploaded into the ATS.

NB: The interview assessment sheets and any notes taken during the course of the
interview must be stored to comply with our legal duties. All recruitment information
is held on the ATS for 12 months after the date of interview for unsuccessful
applicants.

Post first Interview

You have held your first interviews. Now you must sense check your First Interview notes to
ensure that you have recorded everything you wish to record, including feedback as to why
you are or are not progessing the application any further. Once this is complete you must
then upload your interview notes to the ATS.
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Firstly find the relevant vacancy and click on In Progression here you will find those

applicants that you previously invited to Interview. /
Vacancies ot b I Unassesset s I Pragression

e v | e T -
o e s st Seste e e - 55556 o 45000 s P
sssssssss . e s
EOEE | Fomimc05/04/7018 | NOFZIGOManTEM | MeilDuffy | TomApplicsiensS . Pusedm;ldeb pres—
Find the relevant applicant and open up the Manage Files section
Vi
3 0 1 1 0 1
Unassessed Shortlisted In Progression Offered Hired Rejected

& Invite to 1st Interview X Reject - « Invite to 2nd Interview

Q. Search T

External

Jack Hughes

Select Visible  Select All
Jack hughes talos@gmail.com

Jack Hughes

Invite to 1st Interview < Application 22/01/2019 15:46:47 via Reed &

2200172019 15:46:47 2 FB Personal Details @
Copy

[l Timeline @

2% Communicate| <2]

% Manage Files =]

@ No files attached to this applicant

Uploaa Documents

Click the arrow in order to browse for your document button and then click the Upload
Files button to upload the First interview notes. There is a maximum of 3MB per document
that can be uploaded to the system.

@ Manage Files =]

@ No files attached to this applicant

Upload Documents

[w)
=]
o
[11]
w
)
[11]
[11]
Q
[=
o

(o]
(1]
O
o
(]
o
o
(=]
o
w
[11]

\
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— . clexjones S

Once the upload is successful you will see the file uploaded as shown below
% Manage Files
DP pdf /

Upload Documents

m

Please note that first interview notes must be uploaded for each and every applicant
interviewed. Without this, your HR colleague won't be able to move the recruitment process
forward any further and will not be able to issue a contract to the successful applicant.

6. Making Your Decision

This is often the challenging stage for hiring managers. Always feel free to talk this through
with your HR colleague or another colleague involved in the process.

Rejecting Applicants after First interview

Call all unsuccessful applicants and advise them that they have not been successful on this
occasion and offer them verbal feedback at a time convenient for them.

After you have contacted the unsuccessful applicants - Select the applicants on the left hand
side of the screen and you can then bulk change their status to “Reject after AC/15t/2d
Interview”

Q Search T & Multiple progression stages x Reect v« Shoist

Multiple Candidates Selected X Reject .
Select Visible Select All x Clear Selection B oad Applicants

1 candidate selected

X Reject at Shortlist Stage
alex jones
Invite to 2nd Interview

= % Communicate
25/02/2018 115736 ® -> X Reject after AC / 1st/ 2nd interview

X Candidate Withdrawn

%X Reject & Talent Pool

Rejecting Applicants and moving them to the Talent Pool

Select the applicants that you are not taking forward to the second interview on the left
hand side of the screen and you can bulk change their status to “Reject and Talent Pool”

Q Search - &  Muttiple progression stages X Reject + o Shorlist -

Multiple Candidates Selected X Reject >ad Applicants

1 candidate selected

Select Visible  Select Al x Clear Selection

X Reject at Shortlist Stage

Invite to 2nd Interview % Reject & Talent Pool

= % Communicate
250212018 1157:36 &« X Reject after AC / 15t/ 2nd interview

X Candidate Withdrawn

Inviting applicants to Second Interview

To invite applicants to the Second Interview, please follow the same process as inviting to
the first interview except for changing the status to “Invite to 2" Interview”
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» Reject - ~» Inwvite to Assessment Centre -

Shortlist

Invite to 1st Interview

) Invite to 2nd Interview

Invite to Assessment Centre

Hiring Manager - Werbal Offer

HR Only - Formal Offer - HSR

HR Only - Formal Offer - No HSR

HR Only - Formal Offer - Internal Appli._.

v v v v

Hired

Post Second Interview

Congratulations! You've reached the stage where you can tell everyone their outcome, and
can especially enjoy informing the candidate you want to appoint.

You will need to change the status of the successful Applicant to *Hiring Manager —
Verbal Offer’

x Reject - «~ Invite to Assessment Centre -
Shortlist

Invite to 1st Iinterview

Invite to 2nd Interview

Invite to Assessment Centre

Hiring Manager - Verbal Offer

HR Only - Formal Offer - HSR

HR Only - Formal Offer - No HSR

HR Only - Formal Offer - Internal Appli

v v v v

Hired

Call the successful applicant and let them know that you would like to offer them the role
and that the HR team will be in contact to discuss the details. Please do not discuss salary or
any other terms and conditions with them.

Once you have offered the role to the applicant, you need to go into the ATS and change
the applicant status to ‘Hired’
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»x Reject -~ ~ Invite to Assessment Centre -

Shortlist

Invite to 1st Interview

Invite to 2nd Interview

Invite to Assessment Centre

Hiring Manager - Verbal Offer

HR Only - Formal Offer - HSR

HR Only - Formal Offer - No HSR

HR Only - Formal Offer - Internal Appli

v v v v

Hired

Rejecting the unsuccessful applicants

Call all unsuccessful applicants and advise them that they have not been successful on this
occasion and offer them verbal feedback at a time convenient for them. You may have some
applicants that are unsuccessful but you may like to keep them for consideration for other
roles should they arise. In these circumstances you can let the applicants know that you will
keep them in the talent pool in case any further vacancies arise that they can be considered

for.
Rejecting and talent pool the unsuccessful X  Reject
applicants

X Reject at Shortlist Stage

\ X Reject & Talent Pool

Reject after Interview

] X  Reject after AC / 1st/ 2nd interview
Candidate does not attend

®  Candidate Withdrawn |

7. Formal Job Offer and Pre — employment checks

Once the manager has called all applicants and advised them if they were successful or not
and then changed their status on the ATS to either offer or reject, your HR colleague will
then call the successful applicant and discuss the details of the job offer with them and the
pre-employment checks.

All applicants will start on a Monday unless there is a bank holiday and they will start on the

Tuesday. The minimum length of time between a job offer and the applicant starting would

be 2 weeks to ensure all the relevant pre — employment checks are completed. Applicants
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may have 4 weeks to 3 months’ notice period with their current employer which will affect
their start date.

Before an applicant can start the following must be successfully completed

e Schedule 1 authorisation if appropriate

e OH clearance

e HAVS clearance if appropriate

e DBS check or risk assessment if appropriate

The following checks will be completed/arranged by HR either on their first day or in their
first week of employment

e Audio surveillance if appropriate
e Right to Work documentation check (First day)
e References

8. Induction

First day induction

All new starters are met on their first day by HR and given a brief overview of the main
points they need to know in their first week.

Corporate Induction

Corporate Induction is run once a month for all new starters it is mandatory that all new
starters attend this induction. The induction includes a welcome session with the Chief
Executive and sessions from OD and Corporate Governance.

Departmental Induction

Line managers should ensure that they deliver a departmental induction starting on the first
day to the new employee, please use the “Getting Started Pack” to help supplement the
departmental induction. The line manager should also ensure that they take the new
employee through the Action Plan for Success Process and set goals that they need to
achieve in their first 6 months of being with Tai Tarian and ensure that the new starter is
aware of the training that they will need to complete in their first few weeks.
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Appendix 1: Recruitment Process - RACI Matrix

Activity Documents Responsible | Accountable | Consulted Informed
Required
Notification Role Profile Hiring Hiring HR Team
to Recruit Business Case (if | Manager Manager
appropriate)
Recruitment | Role profile HR Team HR Team Hiring
Planning Recruitment Manager
Planning
Document
Advertising Advert HR Team HR Team Hiring Applicant
Manager
Candidate Role Profile Hiring Hiring HR Team Applicant
Management | CV Manager Manager
Shortlisting Role Profile Hiring Hiring HR Team Applicant
cv Manager Manager
Invite to Hiring Hiring HR Team Applicant
Interview Manager Manager
Reject at Hiring Hiring HR Team Applicant
shortlisting Manager Manager
stage
Interview cv Hiring Hiring HR Team Applicant
Interview Manager Manager
Questions
Reject after | Interview Hiring Hiring HR Team Applicant
interview Assessment notes | Manager Manager
Notify Interview Hiring Hiring HR Team Applicant
applicant Assessment notes | Manager Manager
that they are
successful
Formal offer | Principal HR Team HR Team Hiring Applicant
of role Statement of Manager
employment
OH pre
employment
checks
New starter form
Monitoring Form
Pre- Schedule 1 Hiring Hiring Corporate HR Team
employment | authorisation (if Manager Manager Governance
checks (pre | appropriate)
start date)
OH clearance HR Team HR Team Applicant Hiring
Manager
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HAVS clearance HR Team HR Team Applicant Hiring
(if appropriate) Manager
DBS check or risk
assessment (if HR Team Hiring Applicant HR Team
appropriate) Manager
Pre - Audio HR Team HR Team Applicant Hiring
employment surveillance (if Manager
Checks (on appropriate)
or by start
date) Right to Work | HR Team HR Team Applicant Hiring
documentation Manager
check (First
day)
References HR Team HR Team Applicant Hiring
Manager
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Evidence 11 - Business Case - Compliance function within Corporate Services 24.6.20 (002) - Copy.pdf
feadMy

Pro forma for role creation amendments /structure amendments/

TAI TARIAN - BUSINESS CASE SR,
All salary changes -

)

Department Corporate Services

Lead Officer Contact _

Department Housing and Corporate Services
Date of Business Case 22"d January 2020

Prior to the completion of a business case, please consult OD in the first
instance

1. a. Executive Summary
‘Why’ the case for change?
Please provide a brief background to the need of change ensuring the need relates to the
contribution of the corporate plan.

The introduction of GDPR in May 2018, has inevitably resulted in additional data protection
activity for the organisation e.g. data breaches, subject access requests, general enquiries
(a result of raising awareness internally on data protection). Whilst this has been supported
by the wider corporate services team to date, this is no longer considered manageable or
sustainable. Insufficient resource will pose a significant risk to the business as there is no
(or limited) resilience. In addition to managing business as usual activity, the action plan
from the recent data protection compliance audit, plus other improvements e.g. the data
retention and disposal project, will also result in increased activity. Failure to appropriately
resource this area of compliance could result in a serious breach of the legislation, fines
from the ICO, reputational damage and increased scrutiny from the regulator.

In addition, the responsibility now placed on our Corporate Services Officer, as our data
protection lead, has increased significantly over the last two years, with the role being
require to take a step up in order to provide the business with the expertise required in
compliance with GDPR. Therefore the current grade for this post is no longer aligned to the
work undertaken.

Therefore, in addition to additional resource to support areas of compliance, it is also
requested that the terms and conditions of the Corporate Services Officer be reviewed.

b. ‘What’ are the benefits of the change?
Please provide a list of the benefits expected as a result of this change.

Please include tangible benefits where possible that have a positive impact on the role, service
and organisation, relating where possible to the achievement of the corporate plan.

Resourcing the compliance function to reduce the risk to the organisation is critical, in
particular around data protection with the changes introduced by GDPR. The new role will
also provide support in other key areas such as internal audit.

If we do not appropriately remunerate the specialised role of the Corporate Services Officer,
we may lose this expertise. It is unlikely that we would recruit someone to the role on the
current grade. It is only right that the role is remunerated for the level or responsibility and
expertise it demands.






2. What are the proposals?

Please see guidance notes attached before completing this pro forma.

Type of Change

Additional resource to support the corporate compliance function

Role Title Corporate Compliance Assistant

No of roles 1 | No of post holders | 1
The role status New

Current post holder if applicable | NA

What is the tenure of this role Permanent

Effective Start date 1% April 2020

End date where applicable N/A

Cost Centre CG01

Role Reporting To
(Role and Manager Name)

Corporate Services Officer

Role Grade Grade 5
Proposed salary point / £ SCP 24 £24,282
Any other associated costs? N/A

Any other details/comments N/A

Method of Appointment Recruitment exercise
Comments None

Role Profile created/revised Yes

Proposed future Increases None
associated with appointment

Other details N/A

Proposed new salary scale N/A

Proposed Increase date N/A

Proposed Increase end date N/A

Y Add arole






3. Documents to be included prior to submission.

Please ensure the following documentation is up to date and attached as supporting evidence to
your business case.

Role Profiles (To be supplied by OD) ‘/ Attach Files
(Will be on SharePoint in the future)

Action plans completed as required N/A Attach Files
Team Structure (Current and Proposed) N/A Attach Files
Team Budget (Current and Proposed) N/A Attach Files
Benchmarking where applicable. N/A Attach Files
Other — please specify Attach Files

4 a. What is the proposed financial impact of the proposal for this post?

Role Role 1 — Corporate Service Officer
Role 2 — Corporate Compliance Assistant
Role 1 Role 1 Proposed Role 2 - NEW
Existing Salary Salary Budget Proposed Salary
Budget (FTE Costs) (FTE Costs) Budget (FTE Costs)
Salary Budget £31493 £33,336 £16640 (25 hrs)
Existing post Regrade
Salary Starting Scale N/A N/A SCP 24
Salary Grade Insert SCP 32 SCP 34 Insert SCP
Grade 8 Grade 8 Grade 5
Financial Year 2019/20 2019/20 2020/21
Role Terms
Pension Provision £5353 £5667 £2829 @17%
NI Costs £3464 £3667 £1830
Total Salary Cost 1 £40,310 £42670 £21,299
Cost Increase £2753 £21299
Summary Inc. 2019/20 and
2020/21
Base Cost £
Cost + On costs £
Total £
Posts 1
Total Business 2019/20 £393 £21,299
Case Cost 2020/21 £2360
Is this within budget? Yes No for 2019/20 Not for 2019/20
Yes for 2020/21 Yes for 2020/21

Comments Role 1 — Proposed regrading with effect from 15t February 2020. Not included within the
budget for 2019/20. Discussed at the budget meeting and included in the 2020/21 budget.

Deficit for 2019/20 = £393, two month’s additional pay (includes pension and NI)

Role 2 — Proposed new role, anticipated start date March/April 2020. Included in 2020/21
budget at 21 hours per week, so the budget deficit for the additional 4 hours for 2020/21 is
£2663. If role commenced prior to April 2020 this may result in a deficit e.g. one month =

£1776 (includes pension and NI)

c. Overall Team Budget Cost - RESTRUCTURE ONLY





What impact will the proposed changes have on your overall staffing budget for this year, or the
forthcoming year if applicable?

Current Team Salary Budget | Salary Budget after Change
Financial Year N/A N/A
Total Budget N/A N/A
Comments

Y Add afinancial year

5. Approval Process

No changes in salary are to be made until all parts have been fully completed and approved.

(Workflow for each part, once ticked, to notify Originating Manager & OD to monitor progress) EMT to be notified for
final approval stage once all elements have been completed.

1. | Business Case Completed Date Created by:-
220120 | I

2. | Revise/Create Profile Date Created by:-
2200120 |

3. | Profile sized by IPE Panel Date Approved by IPE Panel
27/1/20

Comments: Posts considered by IPE Panel and agreed Grade 8 and Grade 5

NN

4. | Business Case submitted and approved | Date Approved by
by EMT 24/6/20

Comments EMT approved business case (date) Approved 24.6.20. Regrade to
Corporate Compliance Officer backdated to 1.2.20

5. | Approved Case received in OD for Date Actioned by
processing
6. | Approved Business Case received in Date Actioned by

Payroll for processing.
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Role Profile

Post Title: Corporate Compliance Assistant

The Job: To contribute to the effective delivery of the corporate services team by providing business
support for the following functions:- Data Protection, Internal Audit and Policy Facilitation and other

compliance obligations.

The Work:

“What” the key priorities or responsibilities are and how much time is spent focusing on each.
The standards of performance will detail the expected outcomes and “how” you undertake the role.

Assist in ensuring that the business meets their Data Protection obligations 40%
Assist in the facilitation of the Internal Audit process 40%
Assist with the facilitation of the organisations policies and procedures 10%
Provide business support for the Corporate Services function 10%

(The weighting is to provide you with a general feel for the role)

Is this Job for me?

To succeed in this role, | must enjoy or be very good at the following:-

Be able to engage and connect with people.

Enjoy working with systems

Willingness to help and get stuck in.

Data / document presentation and management

Organised and systematic in your work

Cope with conflicting demands

Enjoy working in a highly regulated
environment

Excellent IT skills

(These traits will be assessed during the selection process)

To be considered for this job | absolutely must have:-

Educated to Level 2 (or equivalent)

Ability to follow legislation

High levels of personal resilience

Experience in a highly regulated environment

IT literacy skills (e.g. Excel)

Excellent organisation & time management skills

High level of accuracy and attention to detail

Ability to cope under challenge and scrutiny

Be up to date in your area of expertise

Hours & Working Conditions:-

Your Terms 25 hours, Flexible Working

Grade Grade 5 - SCP 21 £22,695 — SCP 24 £24,695
Working Environment Office/ Home working

Equipment issued N/A

Responsible for N/A

What else | need to know:-
Our Behaviour Framework - demonstrate positive behaviours and outcomes for all our values.
Health and Safety — This is not an option! You must work and behave safely at all times.
Provide an excellent customer experience to everyone you come into contact with.

Equality & Diversity — be committed to embracing equality and diversity in all aspects.

Be committed to learning and development in order to grow and improve.
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Evidence 13 - Email to Head of Corporate Services about BC.pdf
Business Case actions

Sarah Mills <Sarah.Mills@taitarian.co.uk>

To

@ Please treat this as Confidential.

‘E Business Case - Compliance function within Corporate Services 24.6.20.docx -

47 KB

i A

Hope you are keeping well and the new chair has been of use.

-ent on the attached business case for action. | just wanted to quickly quer- new salary grade with you, as | can see on the BC it states Grade 8 SCP34.

€ Reply

% Reply All

—> Forward et

Wed 01/07/2020 14

The current process is that when someone on the old T&Cs and receiving annual increments is regraded or move job roles, they transfer onto the new action plan for success salary grading system (2" point to penultimate following AP4S) in line with
the rest of the organisation. However ir- specific case, due to already being on SCP32, she would go directly to SCP35. Completely appreciate it's your decision, however | just wanted to raise it with you as i- placed on a fixed point of

SCP34, she could have grounds to potentially raise a case that other Grade 8 employees are on a higher salary than her.

GRADE 8 31 31,109
32 32,027
33 32,971
34 33,903
35 34,613
36 35,631

Happy to discuss further if you feel necessary?

Also if you can let me know when you are ready to recruit for the Corporate Compliance Assistant post, I'll arrange a recruitment planning meeting ready to draft an advert.

Many Thanks,
Sarah

Sarah Mills

HR Business Partner
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Evidence 14 - Confirmation of RPM .pdf
FW: New role

Sarah Mills <Sarah. Mllls@taltarlan co.uk>

() Follow up by 20 JU|}' 2020 10:00.

> Role profile - Corporate Compliance Assistant.docx
M=) 36 ke v

Hi I

Please can you book in a recruitment planning meeting with|JJJill ready to recruit for the attached role?

Is the attached role profile the latest? No one has sent me anything but the attached was in the drive
Thanks
Sarah

Sarah Mills
HR Business Partner
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Evidence 15 - Recruitment Planning Meeting with Hiring Manager July 2020.pdf
Taie-‘.’
Tarian

RECRUITMENT PLANNING MEETING WITH MANAGER

Role title: Corporate Compliance Assistant

Manager name:

HR Representative: | Sarah Mills and _

QUESTION

ANSWER

Why has this vacancy become available? If New role
replacement, who for?

Is the job title appropriate for external Yes
candidates (i.e. will external candidates know

what the job is)?

Is this role permanent, fixed term* (if so, how Perm

long) or temp (temp is less than six weeks)?

If the role is fixed term, advise Manager that the following will be included in the advert:

*Please note that should the post be made permanent in the future, any existing post holder who has
passed their Action Plan for Success will be offered the permanent role. No selection process will take

place.

Is the role part time, job share or full time?

If part time or job share, how many hours/days
worked per week?

Part Time
25 Hours
Pattern —4/5 days a week

Location/Base — where will the majority of time
be spent working?

Please note that we can add both Ty Gwyn and
homeworking to the advert as location should
this be required

Homeworking to start

What cost centre should the role go against? CGo1
Does this role manage people? If so, which No
roles?

Does this role have budget on P2P? No

If so, how much?

Who will be the Hiring Manager? KN

Who will be the Line Manager? (should be one KN

and the same as Hiring Manager)?

Who will involved in shortlisting? *Check if they | KN & AP
have access right to the ATS or not.

Who will be involved in first interviews? KN & AP

Who will be involved in Assessment/second
interview?

Page 1 of 5






Taic-‘.’
Tarian

Has the relevant Director given their approval Yes — BC saved in file
to recruit? Is approval on email or business
case? (need a copy): New hires only. (For
backfills, ensure Deputy Director or HOS is cc’'d
in on initial emails).

Is there an up to date role profile? (cant Yes
proceed without one)

What is the grade of the position? Has the role | Yes — G5
been through an IPE process?

The starting salary for the role should always be the 2?
scp point from the bottom of the relevant grade, ensure SC21 to SC24
the Manager is aware of this.

Following successful completion of an Action Plan for Success, the salary for the role will increase to the penultimate scp in the
relevant grade, ensure the Manager is aware of this.

Is a DBS check required for this role (seek No
guidance from HR if unsure, IHM, UC and FIT
currently DBS'd)?

Is Health Surveillance required for this role? No
(i.e. HAVS, Audio, Skin and lung)

Is this role a White Fleet driver* (see guidance No
below)?

This needs to be added to the role profile,
advert and a pre employment driving
assessment must be undertaken.

Is this role a Grey Fleet driver? No

This needs to be added to the role profile,
advert and business use insurance will be
required before the person is allowed to drive.

What are the start and finish times for this role
(this should be reflected in the role profile and | Flexible
should be consistent with other positon across
the organisation?)

Does the role fall under the flexi scheme? Yes

Method of application will be CV and possibly covering letter.

Closing date for applications should be at least 2 weeks from date vacancy opens, closing on a Sunday.
Can use this advert will close once we have received enough suitable applications.

Advertise — Tues 215 July 2020
Closing date therefore is: 9am on 5™ August 2020

**\We now have 2 start dates each month — 15 and 3™ Monday of the month.

Should be advertised externally as well as External
internally?

Where should this role be advertised externally | Careers Page

(i.e. websites, publications, notice boards etc.)? | Free — Indeed, total jobs
CHC Cymru

AND/OR Tai Pawb

Twitter — Social Media
Linked In
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Where would candidates from this industry,
profession or with these types of
skills/background look for this type of role?

Discuss potential involvement of recruitment agencies (justification is required, this will be subject to HR
approval and only for Senior or “hard to fill” roles)

What date will shortlisting take place? (see
timeline)

Ongoing

List 4-5 key shortlisting criteria for shortlisting
stage

Educated at L2

Demonstrate Organisation & Time Management Skills
Experience following legislation/process
Demonstrate high levels of personal resilience
Demonstrate IT skills (specifically excel)

What dates can be agreed for first interview?
(see timeline)

W/C 24%™ August

List 4-5 key competencies for first interview
stage

Organised and systematic in work
Data presentation and Management
Building Relationships

Conflicting demands (Pressure)

(Assessment Centre) stage

What date can be agreed for second interview N/A for now
(Assessment Centre)? (see timeline)
List 4-5 key competencies for second interview | N/A for now

What initial ideas for the second stage
Assessment Centre of the recruitment process
does the Manager have (link back to role
profile)? i.e.

Competency based interview (mandatory)
Group event

Psychometric assessment?

Basic excel test

* Drivers Guidance:

“Is it permissible for an employer to state in a job advert that applicants must hold a full driving licence?

Provided that driving is an essential part of the job being advertised, there should be no problem for an
employer in stating in a job advert that applicants must hold a full driving licence. However, such a provision
will discriminate against people with certain disabilities, for example epilepsy, that mean that they cannot hold
a driving licence. Section 20 of the Equality Act 2010 imposes a duty on all employers to make "reasonable
adjustments" to any provision, criterion or practice that places a disabled person at a substantial disadvantage

in comparison with people who are not disabled.

An employer that is considering imposing a requirement that job applicants must hold a driving licence should,
therefore, consider first whether or not it is necessary for the job-holder to drive. If it is not necessary, for
example if the job-holder could adequately perform the key duties of the job without driving, then the
provision should not be included in the job advert. Even if driving is considered necessary for the job, if a
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disabled person who does not hold a driving licence, but who is otherwise suitable for the job, applies for it,
the employer should at that point consider whether or not it would be reasonable for it to waive the
requirement for a driving licence. It might be possible, for example, to arrange for the employee to travel on
business by some other means or to transfer the driving duties to another employee. If an otherwise suitable
job applicant is rejected for the job because he or she cannot drive, and if such alternative arrangements
would have been reasonably practicable, then the rejected applicant would be able to succeed in a claim of
disability discrimination.”

Source: https://www.xperthr.co.uk/fag/is-it-permissible-for-an-employer-to-state-in-a-job-advert-that-
applicants-must-hold-a-full-driving-licence/61457/

REMINDERS:

e  Ensure Manager is made aware that without appropriate information being input into the ATA at
relevant stages of the recruitment process (see below), HR will be unable to progress vacancy any
further.

Job design stage: Up to date role profile with confirmation of IPE approval must be returned to
recruitment@taiarian.co.uk. Without this the vacancy will not be advertised.

Job design stage: Manager must make time to meet with HR to complete Recruitment Planning form
recruitment@taiarian.co.uk. Without this this vacancy will not be advertised.

Shortlisting stage: Manager must shortlist with consistent criteria for each candidate and input the
criteria in the notes section for each applicant on the ATS.HR will sense check and contact Manager
for clarification if not appropriately filled in. Without the shortlisting criteria being appropriately
completed and returned, interviews will not be organised.

1%t Interview stage: First Interviews notes (See First Interview Document) must be completed for all
candidates and candidate and input the criteria in the notes section for each applicant on the ATS.HR
will sense check and contact Manager for clarification if not appropriately filled in. Without these
interview assessment notes being appropriately completed and uploaded onto the ATS, 2"
interviews/Assessment Centres cannot be organised.

2" interview/Assessment Centre stage: Second Interview notes (See Second Interview Document)
must be completed for all candidates and returned along with completed Assessment Outcome sheet
to recruitment@taiarian.co.uk. HR will sense check and email back to Manager for clarification if not
appropriately filled in. Without these documents being appropriately completed and returned, an
offer of employment will not be made and no paperwork will be issued to the successful candidate.

e Remind Manager of schedule 1 requirements (i.e. may delay offer if schedule 1 clearance is required)

e New starters only to start work on Mon or Tues (if bank holiday), no other day

e Remind Manager of HAVS surveillance if their role requires it (will need to have HAVS clearance in
order to start)

e Remind Manager of Audio surveillance if their role requires it (will have Audio surveillance shortly
after they start)

e Ask Manager to begin developing First Interview Questions (to add to first interview template)
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RE: Corporate Compliance Assistant

Sarah Mills <Sarah.Mills@taitarian.co.uk>
To I
@ Please treat this as Confidential.

From: Sarah Mills <Sarah.Mills@taitarian.co.uk>
Sent: 28 July 2020 16:16
To taitarian.co.uk>

Subject: Corporate Compliance Assistant
Sensitivity: Confidential

Hi

€ Reply

% Reply All

—> Forward see

Wed 29/07/2020 08"

Not sure if you've been on to have a look recently, but you currently have 81 applicants for the Corporate Compliance Assistant role. I'd highly consider making a start on shortlisting and rejecting, so that if you have a good pool of candidates you can

close the vacancy early, as there is still a week to go.

Let me know if you need any help as g off this week.

Thanks,
Sarah

Sarah Mills
HR Business Partner
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Evidence 17 - Email around schedule 1 - Copy.pdf
From: mail.com>

Sent: 22 July 2020 15:59
To: Email_recruitment <workingwithus@taitarian.co.uk>

Subject: Re: Thank you for applying for Corporate Compliance Assistant with Tai Tarian
Hello,
Thank you very much for your email. Just to let you know my wife, _vorks at Tai Tarian. Just letting you know in case it needs to be taken in to consideration.

Kindest regards,

Sent from my iPhone

From: Email_recruitment

Sent: 23 July 2020 09:38

To: Sarah Mills

Subject: FW: Thank you for applying for Corporate Compliance Assistant with Tai Tarian

Hi Sarah,
Please see email below. Do we need to save this, as if appointed he would need to provide this on the new starter forms?

Kind regards

]
HR Advisor





RE: Thank you for applying for Corporate Compliance Assistant with Tai Tarian

Sarah Mills <Sarah.Mills@taitarian.co.uk>
To Email_recruitment

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
i I
This will be captured if he makes it through to interview as it’s one of the mandatory questions. If he was to be appointed we would need to get Schedule 1 approval from board prior to formal offer.
Please can you reply just thanking him for making us aware.

Thanks
Sarah

Sarah Mills
HR Business Partner
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Evidence 18 - Corporate Compliance Assistant - Advert3.pdf
Corporate Compliance Assistant

Do you have an organised, systematic approach to delivering a high quality service and a
knowledge of compliance legislation and processes? If so please read on ....

We are currently looking for a hard-working, highly organised, motivated individual with
excellent communication skills and a high level of personal resilience to join our Corporate
Governance Team.

Our Corporate Compliance Assistant vacancy offers you the fantastic chance to join an
employee friendly organisation that makes a real difference to people’s lives. Surrounded by
an experienced team, this truly is an exciting opportunity for you to develop within the
sector.

Within your role as our Corporate Compliance Assistant you will:

e Provide support to ensure that the business meets their Data Protection obligations
e Assist in the facilitation of the organisations Internal Audit process

e Provide business support for the Corporate Services function

e Assist with the facilitation of the organisations policies and procedures

e Manage and present data to key stakeholders within the organisation

e Berequired to keep up to date with legislation and best practice relevant to the post

To be considered for our Corporate Compliance Assistant you will need to be able to
demonstrate you have:

e Excellent organisation and time management skills.

e A proven high level of ICT literacy. Please note a basic excel assessment will form
part of the interview process.

e Evidence of data management and a clear understanding of the importance of
attention to detail.

e Experience of working in a highly regulated environment.

e An ability to follow legislation and an understanding of the importance of
compliance obligations.

e Evidence of dealing with challenging situations and high levels of personal resilience.

e Experience and understanding of Data Protection would be advantageous but not
essential.

e Educated to Level 2 or equivalent.

Please see attached role profile for further information and traits that will be assessed
during the selection process.

About us

Tai Tarian is one of the largest social landlords in Wales and we have responsibility for over
9,000 properties across the Neath Port Talbot region. We are aware of the rapidly evolving
climate crisis and are committed to achieving carbon neutral status by 2030. We have
already made great progress over the last year and have considered the challenges of our





changing world, in technology, society and most critically in the natural environment for
example our engagement with the climate strike and our weekly “Fridays for Future “
climate focus.

Every one of us who works for Tai Tarian is passionate and committed to making a
difference to our customers, employees and the surrounding community, whilst living up to
our values: honesty, team work, professionalism, respect, commitment.

Benefits

e Modern purpose built offices

e An easily accessible base, with links to public transport

o Flexible Working options - Flexi time, Home Working, Car Sharing
e Cycle 2 Work Scheme

e Generous stakeholder pension scheme (rising to 8% contributions)
e 25 days annual leave (plus bank holidays)

o Corporate benefits including employee discount schemes

e A 24/7 Employee Assistance Programme (EAP)

If you want to work in a vibrant environment that gives you the opportunity to make a
difference to our tenants and our communities, please click apply today we’d love to hear
from you!

Closing Date: 9AM Wednesday 5" August.

Please note, the closing date is given as a guide. We occasionally close vacancies early in the
event that we receive high volumes of applications. Therefore, we recommend that you

apply early.
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Evidence 19 - Recruitment Timeline .pdf
[1 Timeline

View Notes Audit Interview Booking Previous Applications Email

I @taitarian.co. uk)

Progression stage changed to Hired 27/10/2020 22:29:59

@taitarian.co.uk)

03/09/2020 15:47:19 Email Sent

Show

I taitarian.co.uk)

Progression stage changed to Hiring 03/09/2020 15:46:09
Manager - Verbal Offer

*a“a”a" co.uk)
03/09/2020 15:46:09 Email from
ST taitarian. co.uk to

workingwithus@taitarian.co.uk added to
email queue for sending

System event
Email Sent 18/08/2020 14:58:00

Show





Applicant rating:

L8 8 8 & {

System event
26/07/2020 20:38:49

Email from workingwithus@taitarian.co.uk to

I com added to

email queue for sending

System event
26/07/2020 20:37:17

Applied for Corporate Compliance Assistant
(SR223263NeaCCA) in Neath, Neath Port
Talbot

v/ Hired - Hired

— This job

taitarian.co.uk)
® 07/08/2020 16:17:32

Email Sent
Show

System event
© 26/07/2020 20:37:17

Progression stage changed to CV Received

System event
© 26/07/2020 20:37:17
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Evidence 20 - Thank you email.pdf
Sent: 06 September 2020 09:23
To: Sarah Mills <Sarah.Mills@taitarian.co.uk>
Subject: CCA vacancy

Hi Sarah,
Hope you ok.

I'm very much looking forward to-tarting with the team and wanted to thank you and-for all your help and support throughout the process. It was my first time recruiting as a manager so it was great to know | could ask for your help at
any time.

Many Thanks,

Corporate Services Officer
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Evidence Matrix.pdf
CIPD Candidate evidence matrix (EXAMPLE)

(CEM1)

Candidate name: Sarah Mills

CIPD Membership/registration No.:

54832957
Qualification title: CIPD Diplomain Applied Human Resources Unigue Learner No. (ULN):
1907114
Unit Unit title Assessment Evidence description Evidence | Assessor I/V initials if
code criteria no. reference | initials sampled
number
5ARTP | Contributing to Resourcing and
Talent Planning within the
Organisation.
1.1 Morrisons Store Structure 1
1.1 Morrisons in Schools 2
1.1 Morrisons Degree Apprenticeships 3
1.1 Morrisons Morribot (CV support) 4
1.1 Morrisons Workforce Planning Tool 5
1.1 Morrisons Workforce Planning Principles Guide 6
1.2 Demographics of Barry 7
1.3 Morrisons Online Learning Suite 8
2.1 Morrisons Craft Apprenticeships 9
3.1 Tai Tarian Recruitment Guide 10
3.1 Business Case for new role 11
3.1 Role Profile 12
3.1 Email with concerns around business case 13

CEML1_CIPD Candidate evidence matrix V1.0

CIPD





3.2 Email asking to arrange recruitment planning 14
meeting

3.2 Recruitment Planning Meeting document 15

3.5 Email advising shortlisting to commence 16

3.5 Email with advice reference a Schedule 1 17
potential

3.4 Job Advert 18

3.6 Recruitment activity timeline 19

3.6 Email of thanks for hiring manager 20

Candidate declaration:

e | confirm that the work/evidence presented for assessment is my own unaided work.

e | have read the assessment regulations and understand that if | am found to have ‘copied’ from published work without acknowledgement, or from other candidate’s work, this may be
regarded as plagiarism which is an offence against the assessment regulations and leads to failure in the relevant unit and formal disciplinary action.

e | agree to this work being subjected to scrutiny by textual analysis software if required.

e | understand that my work may be used for future academic/quality assurance purposes in accordance with the provisions of the Data Protection Act 1998.
e | understand that the work/evidence submitted for assessment may not be returned to me and that | have retained a copy for my records.

e | understand that until such time as the assessment grade has been ratified through internal and external quality assurance processes it is not final.

Signature: S L Mills Date: 30.05.2021

Notes on candidate evidence matrices

Candidates should be encouraged to develop a matrix indicating how their evidence relates to each unit/module and learning
outcomes/assessment criteria. This helps advisors and assessors to support candidates to draw links between units and encourage cross-
referencing and the possible multi-use of evidence.

Evidence matrices can be developed using the unit/module and learning outcomes/assessment criteria, giving candidates an opportunity to
link their evidence to each outcome.

Another approach is to have a more generic form where candidates list evidence and tick relevant boxes to show coverage.

Whatever approach is employed candidates should be encouraged to complete these forms themselves and not expect assessors to do this
for them.

CEML1_CIPD Candidate evidence matrix V1.0 ‘ IPD
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