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The average waiting time for patients in A&E is 3 hours and has been that for the last two years. Many UK residents that have attended A&E can expect to wait up to 8 hours depending on circumstances. The four-hour standard, introduced in 2004, is a target where a patient is admitted, transferred or discharged from A&E. This is failing as a target of 95% has never been met in recent years. Other European countries like Switzerland, Netherlands and Germany have the shortest waiting times, why is the NHS failing? The NHS is experiencing a shortage of acute medical capability relative to growing demand, widely understood to be multifactorial in origin (Kejiou 2025).
This research report is going to identify issues within the NHS accident & emergency department, focusing particularly on waiting times in A&E.                                                                
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