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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a result of my time at Vantage Point and my 6 months of training to become a Police Constable, I faced many challenges that were, at times, overwhelming and stressful. I learned that building healthy resilience and being able to minimise stress effectively was key to supporting a good work-life balance and positive well-being. During this essay, I will discuss and reflect on my organisational skills and the self-care I utilised during this time. I will be using the Gibbs’ Model of Reflection (Wallbridge and Wallbridge, 2023) and referencing research I have found throughout.

As a result of my initial training, I found I experienced stress due to poor time management and a lack of self-care. This progressively got worse as my time on the course progressed and the workload increased. I gained knowledge about resilience and minimising stress by observing how my colleagues supported themselves through coping mechanisms and reflecting on my own strategies. According to the British Red Cross (British Red Cross, n.d.), when we face challenges and changes in our life, resilience gives us the ability to overcome them. Additionally, it helps us deal with obstacles and possible trauma in challenging circumstances without harming our well-being. Furthermore, multiple responsibilities at work and home or other life factors can all contribute to this. Stress affects our ability to process information effectively or take actions that will make us feel less overwhelmed (Top Tips to Deal with Stress 2023). As such, I now understand how important it is to develop resilience and the ability to manage stress to support myself in the position of a police constable.

The training helped me put my knowledge into practical use. I dealt with various work-based practical’s, including my first exposure to exams since leaving school. Before I began with the Police, I distinctly recall feeling uneasy, self-conscious, and worried that I wouldn't be able to manage my workload while caring for two children at home. In addition, I recall that the initial training weeks were difficult since my ability to prioritise my workload, concentrate and make decisions were occasionally affected by fatigue.

The first coping strategy I am going to reflect on is effective time management. Adopting the organisational mindset of my colleagues, a to-do list tracks all your priorities in one place and allows you to see your progression. It structures what needs doing, and you'll get a sense of achievement as you'll see you're making progress. (Callister, 2023). I was supported greatly by my classmates who used humour to break down any barriers and make themselves more approachable. This camaraderie and light-hearted culture, I've found, is widespread across many emergency services, enabling staff members to remove themselves from the intense reality of their roles (Charman, 2023). My colleagues also support me with building resilience and minimising stress through friendships and guidance with any tasks or reports I needed to complete. 


The second coping strategy I am going to discuss and reflect on is maintaining a healthy diet. During my time at Vantage Point, due to my busy schedule of having children and trying to prioritise work and revision my eating habits became unhealthy. A more balanced diet was needed, food has a great influence on both our energy levels and our mood (7 Tips for Mental Health and Wellbeing during a Pandemic 2022). To make these changes possible, I needed the help of my partner, who acknowledged the benefits of eating healthier. We decided that we would allocated one day a week to prepare meals, and I completed some research on the NHS website, where I discovered The Eatwell Guide. This guide categorises the meals and drinks we consume into five major food groups. It encourages you to select a variety of meals from each group to guarantee that you get the correct amount of nutrients your body needs to be healthy (The Eatwell Guide 2022). Finally, I stopped eating late at night since it made me feel uncomfortable and interfered with my sleep pattern, making me tired and unable to concentrate the following day.  On reflection, the changes discussed helped with my sleep schedule, fatigue, and my ability to concentrate more in class. According to the Department of Health (Department of Health, 2014), positive and healthy well-being is based on prioritising your needs through a healthy diet, good sleep, physical health, and regular exercise. 

Through evaluating and analysing my time at Vantage Point, I learned to adapt and utilised the coping strategies addressed throughout this essay. I found myself overwhelmed at times, but I believe my eagerness to learn and prioritise resulted in me feeling at ease in my work life and at home and appreciated by my cohort.

My experience in training resulted in the growth of my resilience and stress-reduction abilities as well as the application of my theoretical knowledge in real-world situations. In conclusion, I adapted promptly as required, though could have improved my experience had I started with more effective coping mechanisms and strategies. Prior to this course, I was not prioritising my time wisely. I am aware of the value of time management and stress reduction as well as the significance of it within the police constable role. In addition, I've experienced the necessity for a healthy diet as this can impact day-to-day activities while also being aware of its benefits for better health and well-being. A focus point as part of my action plan moving forward will be to monitor my progression during my tutorship and out on division whilst taking on board any feedback provided by my tutor and colleagues to improve my performance.

Word Count- 933.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Disputes involving violent and aggressive individuals are a common occurrence that the police must respond to and resolve (Conflict Management 2023). Police officers put themselves in danger while reacting to incidents, and their actions can affect public safety, faith, and confidence in them. During this essay, I will reflect on a recent occurrence in which I assisted a vulnerable person suffering from mental health issues, expanding on my responsibilities, communication, and actions at the time. This essay will be supported by referenced research and be reflected on using the Gibbs' Model of Reflection (MindTools, 2016).

During my 10-week tutorship, I learned how various factors can result in a person becoming vulnerable and can often be challenging for officers to recognise. This occurrence has expanded my academic understanding and taught me that vulnerability can happen to any person at any time. (College of Policing, 2020). To avoid missing vulnerabilities, it is critical that officers remain well-educated and observant to assist and recognise causes and apply safeguarding measures when applicable. According to my research, safeguarding is the protection of an individual's health or comfort from abuse, neglect, or harm (National Health Service, n.d.). 

The incident I am going to discuss began with a phone call to police from a 14-year-old child, who stated that he had arrived home from school and was informed by his mother, who was heavily intoxicated, that she had taken an overdose and wanted to end her life. En route to the call, I was feeling apprehensive as this was the first mental health call I had attended. I completed checks on the victim via the control room to identify any relevant markers, but she was not known to the police.

As my colleagues and I arrived at the victim's home address, we activated our body-worn videos (BWV). When utilised correctly BWV may promote public confidence, collect the best evidence, minimise risk, and discourage individuals from engaging in criminal or anti-social activity (Civil Nuclear Constabulary's use of body worn video 2022). We entered the premises and saw a young male standing in the kitchen. He identified himself as the victim’s son and was visibly distraught and in tears. He revealed that his mother had texted him requesting that he not return home from school that day and felt this was out of character and wanted to check in on her as she had not been herself lately. 

I asked the victim’s son where his mother was, he stated she was upstairs in bed but was very agitated and verbally abusive towards him. I then suggested that two of my colleagues remain with the child and safeguard him by gathering further information, determine whether he had sustained any injuries during contact with his mother, and if medical attention was needed. I also asked that officers contact a family member and organise that he be collected from the address and taken to a place of safety. According to the NSPCC (Safeguarding children and child protection 2022), safeguarding is the action that is taken to promote the welfare of children and protect them from harm.

I then went upstairs to talk to the victim with my tutor and two other male officers. As we entered the room, the female began striking herself in the head with a glass bottle. When I told her to stop and put the bottle down, she stood up, pushed me, and continued to throw the glass bottle at my colleagues, missing them but hitting the wall. Officers then had to act quickly to reduce the potential risk to all parties involved. We each grabbed the female's arms and sat her upright on the bed with her back leaning against the headboard. When it was safe to do so, I attached handcuffs in the front stack position since it was the quickest and safest manner to do so. According to the College of Policing (Police use of Force 2022), the Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, and common law apply to all police uses of force and require that any use of force be justified.

The paramedics arrived shortly after, but the female refused to cooperate. Because of the seriousness of the situation and the uncertainty of what the female had consumed (there were numerous empty packages of pills and a considerable quantity of alcohol in the room), as well as the paramedics needing to collect observations and inspect the injuries to her head, I needed to act quickly and decided to change my approach. I then thought of Betaris box. The Betari’s box (The betari box model - wellbeing articles 2022) employs a cycle to demonstrate how our attitude influences our actions, which in turn influences the attitudes of others, which in turn influences their behaviour. I approached the female calmly and took a seat next to her on the bed.  I spoke in a gentle, quiet tone, expressing reassurance while keeping calm hoping that she would replicate my behaviour. I picked open questions to make her feel heard while attentively listening to what she said. According to Mind (How to have conversations about mental health - mind 2023), someone is more inclined to share information when they know they will have space and time to communicate. This seemed to encourage her to remain calm and engage with me about her ongoing battle with depression over the last 6 months.

During this time, my colleague took the opportunity to exit the room and have a discussion with the Mental Health team located in our force control room. I was unable to assist with this since I had a lack of knowledge of the resources and help available in the area.  They provide support in connection to the circumstances of the call and the specific requirements or concerns the individual is expressing. In this scenario, we needed to determine the female's capacity and if she was willing to go to the hospital of her own accord.  

However, by the time my colleague returned, the female's health had worsened, and she no longer had the capacity and was unable to interact with professionals. The paramedics determined that she required immediate medical assistance and conveyed her to the hospital under the mental capacity act. In accordance with the Mental Capacity Act 2022 (Tidy, Mental capacity act 2022), the act stipulates that an individual may provide care or treatment to another person who lacks capacity without incurring legal culpability. However, the capacity evaluation must be conducted first. The female, in this case, was unconscious and therefore unresponsive and in need of immediate medical attention.

Within this incident, there was a clear requirement to safeguard the mother and her son. Following any police occurrence officers are obliged to correctly and efficiently document the events that occurred, including the call itself, what happened during the call, and how it concluded, as well as any additional safety measures that need to be completed. Submitting a PPN is one of these safety measures. PPNs, or public protection notices, allow police to record safety concerns as soon as they are identified and are used to share information with other agencies (Public protection notice- Bournemouth, Christchurch, and Poole 2023).

As part of my action plan, I recognise that, while I think my confidence has increased, I still have a lot to learn and develop. To further my knowledge and understanding, I've asked my colleagues if I can assist with future Mental Health calls in the coming weeks. This, I feel, will considerably help my professional development.

Finally, I feel the incident was handled effectively in terms of evaluation and analysis. Throughout my encounter with the victim, I demonstrated principles such as "integrity, dignity, compassion, and respect" (College of Policing, 2022) through my honest, open, and unbiased attitude to all parties involved. I am satisfied with my performance, but I am aware of my lack of understanding concerning mental health provisions in our geographic area.

Word Count- 1,325




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing Difference and Inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Throughout this assignment, I will discuss a recent incident in which I played a significant role in supporting a victim of domestic abuse and go into greater detail regarding my communication skills, decision-making, and actions at the time.

I received information from the Force Control Room stating that a female had contacted police via 999 stating that her husband had assaulted her by punching her in the face, further information was passed that the victim had stated that she was knocked to the floor by her partner and was unconscious for a few minutes prior to making the call. On receipt of a call requesting police assistance at a violent incident, call handlers will gather as much information as possible and relay it to the attending officers. This will include any markers for violence, weapons, or substance or alcohol abuse (Wood et al., 2023). These details allow deployed officers to carry out an initial risk assessment prior to arriving at the scene.

When my colleagues and I arrived at the victim's address we activated our body-worn video and observed her standing on the doorstep making a phone call to the control room. She was clearly upset, shaking, and crying, and admitted that her partner had attacked her following a verbal altercation. At this point, I was feeling the pressure to quickly assess any threat, risk, and harm, to be able to quickly develop a working strategy and manage the safety of all persons involved. It is important to evaluate the danger that is immediately present due to the presence and potential use of a weapon (Wood et al., 2023). I also wanted to successfully perform my role as a new police constable and evidence to my colleagues that I was being proactive. I asked the victim where her partner was, and she confirmed he was upstairs. I then used my initiative and asked two of my colleagues to look around the property to gather any relevant evidence and requested another officer take the victim to the kitchen to obtain more information and to identify if there were any injuries and any medical assistance required.

I then went upstairs with my tutor to speak to the alleged perpetrator. We went into the bedroom and called the man in question who was sitting up in bed at the time. When we asked what had happened, we were told there was a verbal altercation, they were both drunk and she deserved everything. He further said the victim had caused her own injuries and was not responsible for what had happened. Given the information received and the allegations made, I felt it was lawful, proportionate, and necessary to arrest him on suspicion of assault and cautioned him using the "when" caution. He looked agitated and irate, so I decided to utilise the handcuffs and placed them on him in the back stack position to ensure the safety of myself and my colleagues. Throughout, I explained what I was doing to ensure he had a clear understanding of what was happening and why he had been arrested. He was then instructed to get dressed with the assistance of my two male colleagues who had just arrived at the scene. A handover was completed outlining the circumstances of the arrest and he was then conveyed to Ystrad Mynach Custody where his detention was authorised. The detention of the subject involved the deprivation of his "right to liberty and security" as safeguarded by Article 5 of the Human Rights Act 1998. This deprivation was authorised under Section 24 of the Police and Criminal Evidence Act 1984, because of the suspected commission of an offence.

[bookmark: _Hlk136011301]I then made my way downstairs to speak to the victim. I considered the setting of our conversation, as the victim was particularly vulnerable at the time. I knew that her partner would be escorted to the police vehicle via the living room, so chose to stay in the kitchen with her and closed the door. Given the sensitivity of the case, my communication style was extremely important, as I needed to consider the victim's well-being while gathering a victim narrative and discussing safeguarding recommendations whilst also being mindful of my body language to demonstrate empathy. However, on this occasion, we were unable to obtain a comprehensive statement due to the victim's high level of intoxication and injuries, which required medical attention. Although the victim's situation was distressing, I used a soft quiet tone, providing reassurance and remaining calm. I chose to use open questions and allowed her to feel heard whilst actively listening to what was being said. This seemed to have a soothing effect on the victim who was willing to share any relevant information with me. The Betari Box Model (Betari Box Theory 2022) illustrates how your attitudes and communication style can influence how other people react to you. By changing your attitudes towards other people, remaining calm, and treating people with respect, you may influence how others engage with you. If the police explain what they are doing and why, the victim may feel more at ease and be more willing to cooperate (College of Policing, n.d.). This is done to prevent misunderstanding and upset during an already trying time.

Following the incident, it was evident that the victim needed to be given safeguarding advice, this included securing all doors and windows and discussing support options with family and friends. This advice is provided to victims to support them in safeguarding themselves and to aid in their preparation should something like this happen again. As a result, the victim's neighbour volunteered to stay with her that evening. My colleagues pursued immediate arrest inquiries for the suspect within the first hour, which included going door-to-door to gather information from witnesses and collecting CCTV footage, when available. On my return to the station, a DASH- Domestic abuse checklist was completed by myself based on the information shared at the scene. According to the Domestic Abuse and the Dash Risk Model 2022 (Risk-led policing of domestic abuse and the Dash Risk Model 2022) officers must complete a DASH following any domestic incident to assess the victim's risk and determine the necessary support. The victim must be informed of the questionnaire and can make the decision on whether to complete it or not. On this occasion, the victim declined. 

The next step was to complete a public protection referral (PPN) for the victim. A PPN shares information following a domestic incident outlining what had happened, any risk factors, prospective factors, and the officer’s observations at the scene. These referrals are submitted by Police Constables which are subsequently reviewed by internal public protection units. Should these units feel safeguarding is required, the information is then shared with appropriate external agencies for support (Ford et al, 2020, p. 89). The next shift on duty was then tasked to return to the home address the following morning to obtain statements from the victim once she had returned from the hospital and was no longer intoxicated. The right to produce a Victim Personal Statement (VPS) is granted to victims, allowing them to articulate the impact of a crime on their physical, emotional, financial, or other aspects in their own words. This entitlement is bestowed by the Victims' Code, a list of rights provided by the Ministry of Justice in England and Wales in 2021. Should the defendant be found guilty, the VPS can be read aloud in court (College of Policing, n.d.).

On reflection, I feel that the situation was handled well in terms of evaluation and analysis. Throughout my time with the victim, I remained mindful of the Code of Ethics, displaying values of "Integrity, dignity, compassion, and respect" (College of Policing, 2022) through my honest, open, and impartial approach to all involved. However, as I had made the initial arrest of the subject, I feel I should have remained with him and taken him to custody whilst the victim was dealt with by another officer present. This is to avoid cross-contamination and remain impartial.
Finally, following the detention of the subject, all necessary case files were gathered to facilitate an effective investigation, leading to an immediate charge following the interview. As a result of the protection referrals made, the victim was contacted by various supporting agencies that ensured her long-term safeguarding throughout the criminal justice process.
In conclusion, I am happy with my role in this occurrence and with my choice to make an arrest given the circumstances of the crime and the suspect's inappropriate behaviour. I have personally seen how a high-risk incident can result in a successful and positive outcome for the victim and how important victim care is. 

Word Count 1,446













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

According to the College of Policing (College of Policing, n.d.), The National Decision Model (NDM) places the Code of Ethics at the centre of all policing decisions. This separates the NDM from other decision-making models and underlines the importance of all police choices being compatible with the Code's values and standards of behaviour. During this assignment, I will discuss in further detail my communication skills, decision-making, and actions during a recent occurrence in which I detained an offender following an allegation of criminal damage. My reflection will be completed using Gibbs’ Model of Reflection and referenced research will be included throughout (MindTools, 2016).

 I was on duty in full uniform when I was requested to attend a call with my colleagues regarding an alleged criminal damage offence that had taken place in the local area. On route, I requested the control room complete a PNC check. The Police National Computer (PNC) contains data on persons who may be wanted by the police or who have been previously dealt with by the criminal justice system in any way. PNC is a crucial operational policing tool that gives police access to a variety of data on a person, including any warning markers. Warning markers identify if a subject could potentially be vulnerable or pose a risk to others (Equality, diversity, and Human Rights Inclusion and Diversity policy). Information was shared that the subject was not known to the police.

When I arrived at the scene, I saw a male who matched the description of the alleged offender. He appeared to be upset, crying, and lying on the pavement in front of the victim’s address shouting he was sorry. I immediately made the decision to activate my body-worn video (BWV). When an incident or contact begins, officers turn on their BWV, this is to ensure the safety of officers, justify decision-making, and because BWV can act as an independent witness. They remain activated until it is no longer proportionate or necessary (IOPC position statement - police conduct, 2020).

On arrival, officers cannot immediately fully comprehend all aspects of an emergency scenario, it takes knowledge and awareness of risks to manage and safeguard effectively. We approached the male who was quiet, apologetic, and offering to pay for any damages caused. Due to the nature of the allegation and the subject having no markers for violence, we assessed that there was no imminent risk to officers or any member of the public. My tutor and I proceeded to the home address of the victim to obtain a first-hand account of the incident while my colleagues remained with the subject.

I initiated communication with the victim to learn as much as I could about the situation and determine the victim's level of vulnerability before giving advice and taking the necessary action. The victim, who had no visible injuries stated that his son was sitting in the living room and suddenly smashed the window with a bottle, however, he did not witness the damage take place.  It was at this point that he showed me the small visible smash to the lower panel of the living room window. 

Given the delicate dynamics of the situation, my communication style was crucial since I had to take the victim's wellbeing into account while compiling a victim narrative, I was soft-spoken, and polite and used my body language to show empathy.

During the account, I was writing in my pocket notebook, the victim stated that this behaviour was out of character for his son and that he was upset due to a relationship breakdown with his partner a day prior. The victim requested that no police action be taken but asked that his son be removed from the area to allow him time to breathe. I then provided the victim with the opportunity to complete a domestic abuse risk assessment (DASH) and explained it to him in detail. The DASH is a multi-agency tool that puts a focus on victim and child protection as well as making sure that perpetrators are found and dealt with right away. Officers are required to complete a DASH following each domestic occurrence to establish the victim's risk and the required help, in accordance with the Domestic Abuse and the Dash Risk Model 2022 (Risk-led policing of domestic abuse and the Dash Risk Model 2022). The victim must be made aware of the questionnaire to make an informed decision on whether to complete it or not. This time, however, the victim declined, and this was added to my EPNB entry.

Officers are required to accurately document incidents in their pocket notebooks so they may refer to them later, should they be required to testify in court. Any reports or statements will be based on the EPNB entries, which are merely summaries of the material in the notes and shouldn't include any crucial information that wasn't captured at the time. To verify that the information in the EPNB is true, the victim or witness must sign it prior to it being submitted.

Having considered all information shared, I decided to discuss with the victim a possible community resolution for his son. The Community Remedy is a provision of the Anti-Social Behaviour, Crime and Policing Act of 2014 that provides victims greater influence over the delivery of criminal justice. Before choosing to give a community resolution, the offender must take responsibility for his or her actions and the officers must have sufficient evidence should the case go to court. The officer must assess if the matter can be dealt with effectively between both parties following a conversation with both the victim and the subject. Antisocial behaviour, low-value theft, small assaults (without injury), and criminal damage are the kinds of offences that are suitable for a community resolution. (Community Remedy 2022). 

On this occasion, the victim agreed to proceed with the community resolution (CR). He had not sustained any injuries, there had been no other offences committed and the victim was happy to come to an arrangement with his son to cover the cost of any damages caused. Before leaving the victim, more safety advice was given including dialling 999 in case of an emergency, victim support resources, and possible home security measures. This advice is provided by officers to help victims protect themselves and prepare for any potential future incidents.

As I made my way back to the front of the property where my colleagues were waiting, I provided them with an update via radio on the incident and my choice to proceed with a Community Resolution. I then informed the subject that he was being detained for the purpose of a search as we were unable to locate the item that had been used to smash the window. Prior to a stop search being completed, officers must advise said person of the following. Officers should make clear the grounds for the search, the object/objects being searched for, reveal their warrant card, the identity of the officer completing the search, what station the officer is attached to, their entitlement to a copy of the search, and record, legal power used and advise them they are being detained for the purpose of the search (Stop and search 2023). This information allows for a lawful search to be completed.

Throughout the search and interaction with the subject, I treated him in accordance with the policing principles and code of ethics.  I explained what I was doing at each stage, communicated clearly using simple language, and asked if he understood. I was open and honest about why the search was being conducted and was respectful when he was talking to me about how remorseful he was. The subject was compliant, and no items were found. Following that, we discussed the CR being issued to which the subject was willing, this was explained clearly and was completed in my IPatrol app. 

[bookmark: _Hlk135859798]The IPatrol police application allows officers to access, modify, and update data for Niche RMS, PNC, Storm, Control room, Electronic Pocket Notebook, and much more (IPatrol 2023). The subject was then conveyed to his home address as requested by the victim to allow a cooling-off period between parties. On my return to the station, my EPNB entry was uploaded to Niche, and all relevant documents were completed clearly and accurately and attached to the occurrence. According to West Yorkshire police (West Yorkshire police - nicherms) the main system used by Police to handle information on individuals, places, vehicles, and occurrences is called Niche RMS. 

In conclusion, the incident resulted in a positive outcome, the victim felt heard and had a say in how the situation would be resolved. He was offered signposting and provided with the relevant safety advice. No arrest was necessary due to the nature of the incident, and the subject cooperated and showed remorse for his actions.  

Within the action plan element of my reflection, whilst l am happy with the actions taken within this incident, I am mindful that the subject was waiting outside the property for a period of time prior to the search being conducted. Though the result for the victim was positive, I am conscious that should the object used to damage the window had been in the subject's possession, someone could have been injured or seriously hurt. To develop moving forward, I will ensure that I utilize my colleagues and request that they complete the search whilst I am speaking and obtaining an account from the victim.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve my fitness levels in preparation for the upcoming fitness test.








	I will work towards the fitness test requirements as outlined in the College of Policing. (College of Policing, 2021). 
	I am currently attending the gym with my colleagues who are providing support around maintaining the speed and stamina I need to pass the fitness test.
I have also downloaded a fitness app to my phone that follows my progress and allows me to identify areas of improvement.

	September 2023 when I am due to complete my next fitness test.

	Becoming more confident in navigating on NICHE. 









	I will complete relevant research on the force intranet “The Beat” to enhance my knowledge and skills further. I will access; “NICHE tips and tricks” and “NICHE basics”.

Should I require further support I will contact the NICHE training team.

	Ongoing support from more experienced colleagues. Should I continue to find this difficult a discussion with my sergeant about additional support available?
	I will aim to achieve this by the end of my tutorship in June 2023.

	Increase my confidence in taking the lead in domestic calls.










	I will take the lead when attending domestic calls, whilst being supported by my tutor.

I will reflect on any feedback provided by my tutor and complete research on any relevant areas identified for improvement.

This information may be found in the training material I received during my 6 months of training, on “The Beat” or on the” College of Policing” website.

	Have discussions with my tutor about why I need to build my confidence and any concerns I may have prior to attending these specific types of calls.

Ongoing support and advice from more experienced colleagues regarding how they manage domestic calls.

	By summer 2023.

	To improve on efficiently assessing situations and taking prompt actions as and when required.








	I will take the lead when attending calls, whilst being supported by my tutor and colleagues.

	Observe my tutor and colleagues at work and ask questions where necessary to improve my performance.
	I aim to improve this by the end of my tutorship in June 2023.
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