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Research aim: To investigate in depth the contemporary issues affecting the global hospitality industry in practice with a strong focus on sustainability issues.
The sustainability is social ability of individual to happen and develop without harming all the natural properties required to live in the upcoming.
The hospitality industry is part of a larger businesses known as the travel and tourism industry. The hotel industry is the part of the services that deals with customer’s accommodation and lodging. Supportable hotels are companies that meaningfully decline their ecological effect with green best practice in logistics, maintain facilities, suppliers and goods. The core elements consist saving energy, declining waste and cutting down on water usage. Hospitality company success based on their preserving the cultural and natural attractions that compel tourists to visit their destinations. Hotels business are more responsible for food waste, water use and greenhouse gas emission because of their extensive operations well as daily serving if countless meals. The chosen hotel business for this report is Hilton as it is the global brand of full services resorts and hotels as well as it is the American international company. Company operate a full-service hotel and a chain of luxury, focused services hotels and extended stay suites. Company focus on key environmental commitments such as waste reduction, water, CO2 reduction, efficiency, chemical reduction as well as more sustainable building design. Company seek to grow and operate sustainably and declining the consumption of natural resources. The research paper will elaborate the contemporary sustainability and provide the contemporary issues. The study will evaluate future policy and management choice for dealing with this problem.

[bookmark: _Toc149638768][bookmark: _Toc149937152]OVERVIEW OF LITERATURE:
According to the Sharma (2023) sustainability in the business are company that significantly decline their environmental effects with the green best approaches. The sustainability hospitality consists integrating eco- friendly practices into several aspects of the sector operations. this shows reducing the waste conserving water and energy sourcing organic and local products as well as adopting responsible tourism practices. Its main aims to reducing impacts and enhancing positive ones. The negative impacts to a hotel consist harm to the natural environment, economic leakage and water wastage.
There are several sustainability issues in the hotel sector such as Hilton hotel have a lot of water consumption from huge pools and long guest baths. In hotels, they also use water for dishes and often the machine is not efficient at saving water. There are now very real conservational and customers pressure on hotel workers to meet the sustainability targets and climate. Hilton is the world’s major hotel brands and company announced in 2020 that they are location new ambitious net zero targets 2030-2050 in line with the Paris arrangement, together with a commitment to see-through reportage and dimension.

[bookmark: _Toc149638769][bookmark: _Toc149937153]PESTLE ANALYSIS:
Prakash and et.al., (2023) stated that pestle analysis is the framework utilized to evaluate economic, political, technological, social, legal and environmental factors. It is tool used to recognize the external (macro) forces facing a business. It permits a systematic and strategic evaluation of a company risk, prospects and opportunities in new environments.
Political factors:  In the hotel industry, governments influence the delivery of hotel through environmental protection and cultural as well as historical preservation strategies. Company require to focus on the government policies which is associated with the hotel sustainability in order to establish the eco-friendly hotel practices they can apply in order to be sustainable.
Social factors: sustainability also impact on the hotel industry as it forces company to decrease pollution, defend the natural resources, recover quality of life of everyone and create sustainable communities. It leads to attract more environmental conscious customers towards the business in effective manner. It also helps business to enhance its customers base and it leads to generate the revenue of business as well as gain competitive analysis.
Economic factors: In hotel, there are most impactful economic sustainability strategies have concentrated on declining land usage. It is enduring economically in a way that permit the future and current guests as well as other stakeholders to advantages from the hotel services and tourism experiences.
Technological factors: with the help of advance technology, Hotel industry can install of solar panels and wind turbines permits a hotel to produce the clean energy to power its services and eliminate and reduce its environmental impacts. Company are using AI and AR as well as another innovative technology in order to achieve their sustainability goals. From smart buildings that regulate energy use to AI algorithms that optimize suitability, resources allocations instances are continually involving.
Legal factors: there are several regulatory requirements to run hotels and parks. For maintaining sustainability, hotel require to compile with the hygienic standards with these standards may vary from one country to another. Company also must have compile with the health and safety at work act 1974 which needs them to take notice of substances potentially harm causing harm to their staff members (Elshaer, Azazz and Fayyad, 2023). They must commitment to contribute towards the protection of natural environment and focus on the environment sustainability according to the law.
Environmental factors: It have the major impact on hotel industry. Hotel put enhanced pressure on the environment because they have a massive require of lightening, water and fuels and others. Similarly, hotel business like Hilton waste a wide diversity of things like paper, food, furniture, applications and many more. Hence, environmentalists, pressure group and government put a lot of pressure on the hotel businesses to transport the challenges of sustainability to their business agenda.

Overall, the contemporary ‘Sustainable’ theme impacts on the hospitality industry through adopting sustainability practices in the hospitality industry not only advantages the environment but also assist to save money on running the business. Company should switch to reusable and recycle alternatives like metal straws and bamboo. Maximizing using single use plastic items such as the disposable cups, plastic straws and cutlery (Hall, Safonov and Naderi Koupaei, 2023). As an outcome, the importance of such a sustainability component is sure to form a bright future for the hotel company. Implementing and adopting the sustainable approaches will help in lowering the carbon footprint as well as making hotels are more environmentally friendly.

[bookmark: _Toc149638770][bookmark: _Toc149937154]APPLICATION TO THE HOTEL AND HOSPITALITY SECTOR:
The environmental oriented practices are one of the quality services in the hotel sector. Green practises are considered in each area of service operation and it also divided them into three main areas of the environmentally friendly practices, such as waste management, energy management activities and water conservation. In the operation area of hotel industry, they focus on the energy conversation and automate water through use aerators on lavatory basins in order to decline the water convention as well as substitute normal toilets with the dual flush or low flow version. Hotel company will reduce the 25 % food waste in the next three years and refuse the all single use plastic straws (Tabrizi and et.al., 2023). They should switch out the old-style lights with the drive saving lights with the devices to mechanically turn them off, dim or brighten. Implementing the hotel sustainability, a green practice in hotel provide serval benefits such consisting cost savings by declining water and energy consumption, create a positive brand image improve the environmental sustainability as well as attracting eco-conscious guests. The application of sustainable practices also assists to reduce the environmental effects of hospitality and preserve the natural resources for the future generations. With the help of sustainable practices, business can attract customers towards the business and customers are becoming environmentally conscious as well as actively looking out companies that share their values. Business can conserve the natural resources, decline the carbon footprints and reduce pollution and waste. Furthermore, they can also create some positive reputations, attract a skilled workforce and increase the customer loyalty. The implementing sustainable hotel practices like using refillable room supplies and bamboo sachets for toiletries, can reduce waste and save money on packaging (Torres, 2023). Operation management area can also reward guests when they opt out of daily towel replacements, laundry services and room cleaning.

[bookmark: _Toc149638771][bookmark: _Toc149937155]Examples of management responses to contemporary issues 
There are countless operational challenges as digital acceptance competition and environmental anxieties are some current issues in the hotel industry. Company also adopt the CSR (Corporate social responsibility) and 3R (reduce, reuse and recycle) for the response of contemporary issues (Liu and et.al., 2023). CSR means that hotel industry implementing the socially responsible practices and responsible for its action associated to society related on a tripe bottom line method consist planet, people and ethics. 3R (reduce, reuse and recycle) play important role in managing the environment and provide the hotel sector sustainable advantages.

[bookmark: _Toc149638772][bookmark: _Toc149937156]Critically reflecting on their levels of impact – strengths and limitations
There are benefits of CSR in hotel sector with practices can motivate, attract and retain their workers (Piramanayagam and et.al., 2023). It also helps to attract employees towards the business as they want to work for a business with the positive image. They must experience the higher job satisfaction which assist to decline the worker’s turnover as well as attract customers towards the business.
In the limitations, it requires greater expenses and prices while implementing the CSR sustainability plans and policy within the hotel industry.

[bookmark: _Toc149638773][bookmark: _Toc149937157]ASSESS FUTURE POLICY AND MANAGEMENT CHOICES FOR DEALING WITH THIS PROBLEM:
There is suggestion tat assist business to overcome the contemporary sustainable issues with the management options for dealing with this challenge:
Create staff eco-friendly: 
 Hotel industry should ask to each department to participate in a green team to gross the leads in guiding eco-friendly best performs in their area. This provides these labours an intelligence of ownership of green approaches as well as more pledge to the long-term implementation (Salem and et.al., 2023). 
There are some ideas that hotel industry requires to consider such as add water bottle satisfying station within the foyer, reduce the utilization of water bottles through providing a hotel reward program member a refillable proprietary bottle. Hotel business like, Hilton should install extra towel stands within toilets to create it more informal of customers to recycle towels and generate a sign for heartening reprocess.
Create the training and hiring procedure green: 
Company should usage phone call for the early interview in its place of asking candidates to wounding down on fossil fuels. Company should use the face to face interview or Skype. At the place of the lengthy workers hiring forms or manuals, give computer entrance on-site for those without home laptops and give new employees with links to documentation within the electric format.
Safeguard guest facilities are eco-friendly: 
Hotel industry should concentration on the green business culture through facilities reaching from distant check-in/check-out to keyless entrance cut down on misplaced plastics key cards and reduce the paper usage in the industry (Bordian and et.al., 2023).
Hotel sector should add electronic vehicle charging positions for customers with hybrids cars. Company should provide escooter and ebike rental options in order to promote the sustainable transportation and provide helmets for guests.
 Make customers rooms are greener:
In hotel industry, sustainability determinations in visitor rooms have consisted outside cards repeating customers to reuse cloths, sensation the light switch on the method out and also switch off the AC. Hotel should implement the advance technology like room sensor mechanically sense the bright levels, declining and enhancing the bulb intensity. Hotel should apply smart baths which bound the lights of the shower to a pre-set period, alerting guests when their period is nearly over. Moreover, advance technology also creates smart selections in supplying the guest lodgings with furniture made of sustainable materials and natural fiber sheets (Khan and Roy, 2023). They should stock the room with the refillable glasses and coffee cups rather than the paper, plastic ware and Styrofoam. Moreover, in bathroom give organic and natural free skill shampoos and soaps from the specialised green producers in recyclable wrapping.
 Create food services ecological:
Hotel should cut down one the usage of paper dishes, straws and plastic portion ware at their facilities. Hotel business will save the money in waste management and lower supply costs. They should replace the single portion of jam, cereal and yogurt at the breakfast bar with the use of glass containers to further reduce waste (Alavi and Aghakhani, 2023). Hotel industry should source from the nearby food providers and growers. It is the best method to provision part agriculturalists though also declining the carbon emission produced when the car in food from a distance. Hotel menu options should have incorporated maintainable delivering, consisting vegan and vegetarian items that take less capitals to harvest than meat.
They should compost and donate food from their kitchen which can lead to turn support sustainable gardening practices (Guan and et.al., 2023). Leftover and unused food should be donated to several national and local food banks as well as events like America’s second harvest.
Create the gift shop green:
In the context of hotel gift shop processes, managing tenancy levels at guesthouse will assist staff the shop correctly and wounding down on the works transport emission. Device lights can brighten and dim at dissimilar periods of the day and sensors on doors which cam brighten and opened as well as there is ecologically friendly opinion of transaction system that cut down on paper for receipts and electricity.
 Create gardening that eco-friendly:
They should use the smart irrigation systems which can reduce needless water usage with set the time soaking. Company can also decline the general water needs through establishing drought resilient native flowers and ground shelter in its place of just grass. This variation also declines the essential for fertilizers and pesticides.
They should connect a worm composting bin as there are several advantages of violation down thee biological materials into the nutrient rick soil and fertilizer (Chen and et.al., 2023). It leads to reduce the sustainability issues that faced by businesses within the hotel industry. Hotel business should promote the fit organic rising on the hotel kitchen processes. 
 Make the hotel maintenance green: 
Company should spend in the green substructure through big permit items obtainable to hoteliers absorbed in the long-term sustainability ROI consist the water retrieval and reprocessing schemes, solar panel connexions, geothermal refrigeration towers and liveliness star rated boiler as well as cooling system.

[bookmark: _Toc149638774][bookmark: _Toc149937158]CONCLUSION
From the above argument, the study has been concluded that sustainability is essential for hotel industry because hotel require water, electricity and goods that are both durable and consumable as well as it leads to the creation of waste. Sustainable hotel companies that significantly decline their environmental effects with the green best observes in conservation, logistics, services, products and materials. In addition, the core fundamentals turn around declining water waste and saving liveliness. From the above conclusion, the report elaborated the future policy and management choices for handling and managing the contemporary hotel issues. The study also evaluated the sustainability application to the hotel industry and discussed the examples of management responses to contemporary issues.
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