1. Guided scenario response – residential care homes 
Residential care homes help people who cannot live safely on their own. Staff support residents with daily tasks such as washing, getting dressed, eating and taking medicines. Care homes provide support for older people and adults with disabilities, learning disabilities and mental health problems.
In Birmingham, some people may struggle to find a care home that meets their needs. Birmingham City Council's report on younger adult care homes explains that there is a need for suitable care services (Birmingham City Council, 2025). Some people need extra support because they have autism, learning disabilities or other complex needs. This report will explain how the problem affects the community and what Birmingham City Council could do to improve the situation.

2. Impact of the Issue on the Community
Not having enough suitable care home places can cause problems for residents, their families and hospitals. Some people may have to wait a long time before they can move into a care home. Other people may be placed somewhere that cannot give them the support they need. This could affect their safety, health and independence.
The Care Act 2014 says that councils must consider people's wellbeing when arranging care. This includes their health, safety, dignity and freedom to make choices about their lives (UK Government, 2014a). This means people should be placed in care homes that meet their needs, rather than being given any available place.
Families can also struggle when suitable care is not available. Relatives may have to continue looking after someone at home for longer than they expected. This can be difficult if they also have a job, children or other responsibilities. It may leave them feeling stressed and tired. They may also face money problems if they need to reduce their working hours to provide care.
Hospitals can also be affected by this problem. For example, a patient may be ready to leave hospital but still need help with everyday tasks. If there is no suitable care home available, the patient may have to stay in hospital for longer. This can take up a bed that another patient may need for treatment.
Birmingham City Council's report shows that the need for care for younger adults is expected to increase. It estimates that the number of adults with learning disabilities will increase by 8.4% between 2023 and 2040. The number of people with autism is also expected to increase by 9.4% (Birmingham City Council, 2025). These figures show why the Council needs to plan ahead and make sure there are enough suitable care services.

3. Recommended Response to Address the Issue
Firstly, Birmingham City Council should find out how many people need care and how many suitable care home places are available. The Council should speak to residents, families, care workers and health professionals to understand the problems they face. This would help the Council decide what needs to change.
Secondly, the Council should work with care home providers to offer more suitable places. Some people need specialist care because they have autism, learning disabilities or mental health problems. Care homes should have trained staff and suitable facilities to support these residents. Simply opening more beds will not solve the problem if the homes cannot provide the right care.
Thirdly, the Council should help care homes recruit and train staff. Care workers need to know how to keep residents safe, communicate with them and meet their individual needs. They should also receive support at work so they can do their jobs properly. Having enough trained staff could improve care and help residents feel safe and comfortable.
The Care Act 2014 supports these ideas. Section 1 says councils must promote people's wellbeing. Section 5 says councils should encourage a good choice of care services and support good quality care (UK Government, 2014a; UK Government, 2014b). Birmingham City Council should follow these responsibilities to help people find suitable care.
Finally, the Council should improve communication between hospitals, social workers and care homes. Sharing information earlier could help people find a suitable place more quickly. The Council should also check waiting times, care quality and feedback from residents and their families. This would help it see whether the changes are making a difference.

4. Conclusion
In conclusion, some people in Birmingham find it difficult to find a suitable care home, especially when they need specialist support. This can affect residents, their families and hospitals. Birmingham City Council should find out how many places are needed, work with care providers, improve staff training and help services communicate better. These changes could help people receive safe care that meets their needs.
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1. Pharmacy services 
Pharmacies are an important part of healthcare in the UK. They provide medicines and give people advice about their health. In the past, pharmacists mainly prepared and gave out medicines. Today, they do much more, including helping people manage illnesses and treating some common health problems. This essay will look at the history of pharmacy services, how they work today and how they help people in everyday life.

2. Origins and History of Pharmacy Services
Pharmacy has been around for a long time. In the past, people used natural ingredients, such as plants, to treat illnesses. Apothecaries prepared medicines and told people how to use them. As science developed, people learned more about medicines and how they work in the body. Pharmacy then became a profession that required more knowledge and responsibility for keeping patients safe (Royal Pharmaceutical Society, n.d.).
The NHS started in 1948. This was an important change because it helped people access healthcare through a publicly funded service (NHS, n.d.). Community pharmacists provided medicines prescribed by doctors and explained how patients should take them safely.
Over time, pharmacists started doing more than giving out medicines. They began offering health advice and helping people manage long-term conditions. Pharmacy services have continued to change over the years. For example, Pharmacy First started in England on 31 January 2024. It allows participating pharmacies to help patients with seven common conditions by following clinical guidelines (NHS England, 2024).

3. How Pharmacy Services Work Today
One of the main jobs of a community pharmacy is to provide medicines prescribed by doctors and other authorised prescribers. Pharmacists check prescriptions and explain how patients should take their medicines. They can also talk about possible side effects and answer questions about treatment. This is important because taking medicines the wrong way can be harmful.
Pharmacies also provide other services, depending on the pharmacy. These can include blood pressure checks, contraception, help with stopping smoking and advice about minor illnesses (NHS England, n.d.). These services help people get advice without always having to book an appointment with a GP.
Pharmacy First allows pharmacists to help people with certain conditions, such as sore throats, sinusitis and some urinary tract infections in women. They can give advice and provide suitable treatment when needed. However, if a person's symptoms appear serious, the pharmacist can send them to another healthcare professional for further help (NHS England, 2024).
Pharmacies can also help patients when they leave hospital. The NHS Discharge Medicines Service helps community pharmacists receive information about changes to a patient's medicines. This allows pharmacists to explain the changes and help patients understand their treatment at home. It may also reduce mistakes when taking medicines (NHS England, 2021).
Pharmacists must follow professional standards and put patient safety first. They need to explain things clearly, check medicines carefully and understand when a patient needs more medical help (General Pharmaceutical Council, n.d.).
However, pharmacy services also face some problems. Some pharmacies have staff shortages and problems with funding. When a local pharmacy closes, people may need to travel further to collect their medicines or get advice. Pharmacies also cannot treat every illness, so some patients will still need to see a GP or go to hospital.

4. Why Pharmacy Services Are Important to People's Lives
Pharmacies help people look after their health and improve their daily lives. For example, someone with asthma or high blood pressure may need to take medicines regularly. A pharmacist can explain how to use the medicines and discuss any side effects. This can help people manage their condition and live more independently.
Pharmacies can also make healthcare easier to access. People can often visit a pharmacy without booking an appointment. This is useful for people who work, have family responsibilities or find travelling difficult. Getting advice early may also stop some minor health problems from becoming worse.
Another benefit is that pharmacies can help reduce pressure on GP surgeries by dealing with certain minor illnesses. This may give GPs more time to see patients who need other types of care. However, this depends on pharmacies having enough staff and resources. People who live far away from a pharmacy may also find it difficult to use these services.
Although pharmacies provide many benefits, they cannot replace all other healthcare services. Some patients need tests or specialist treatment that a pharmacy cannot provide. Pharmacists must understand when a problem is outside their role and direct patients to the right service. This is important because patients need the right treatment for their health problems.

5. Conclusion
In conclusion, pharmacy services have changed a lot over time. Pharmacists used to mainly prepare and supply medicines, but they now provide more healthcare services. They help people take medicines safely, manage some common illnesses and get advice about their health. These services can make healthcare easier to access and help people live more independently. However, problems such as staff shortages, funding and access still need to be improved. Good training and teamwork between pharmacies and other healthcare services are important for keeping patients safe.
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