     CIVIL LEGAL AID 

    In this work, the current application of civil legal aid would be discussed if it meets its primary objective of delivering access to justice because it has been allowed to fall into a state of decline. In the main body of this work, the reader will be informed about the definition of civil legal aid, its availability, criteria of individuals need to meet, changes about civil legal aid on Legal Aid Sentencing and Punishment of Offenders Act 2012 and reasons of these changes, impact of these changes on civil legal aid. Also, readers could be armed with reform suggestions to renovate the civil legal aid system or rebuild it with advanced technologies such as artificial intelligence and make it available for everyone as a cost and time effective solution.

[bookmark: _Int_PbuEglT8]       According to the Law Society (2024), legal aid was introduced in 1949 to give access chance to the justice system who cannot effort it.  Eighty percent of people were eligible for civil legal aid, which has dropped to twenty-five percent in 2020. Over eight hundred thousand cases started in 2000, the people entitled to free legal advice to resolve their issues.

     There are two types of legal aid; legal aid for criminal cases and civil cases. Civil cases are the conflicts between people or about government or local services. In this work legal aid for civil cases would be discussed. According to the U.K. Parliament (2022), civil legal aid defined as a public fund, to help with cost for representing in courts or tribunals and family mediations and including the legal advice. According to The Law Society (2024), all or some of legal costs could be covered with legal aid if the person is on low income and the case is serious like the person is at risk of losing his/her home, himself/herself or his/her family are at risk of abuse or serious harm such as domestic violence. Asylum and immigration, community care, debt, discrimination, education, family, housing, mental health and mental capacity, welfare benefits and council tax reductions are the cases where the public can apply for civil legal aid. Also, some other exceptional cases could be entitled for civil legal aid, if it is proved the person’s legal aid application refusal is against the European Convention on Human Rights (ECHR). To be able to get the civil legal aid, a case needs to fall within the scope, needed to be passed means test which assesses the applicant's financial eligibility and a last merits test which assess merit of the case, cost and benefit analysis to the client and probability of the case success. 

[bookmark: _Int_fgDPKmlF][bookmark: _Int_tusmHAG1]     The Legal Aid, Sentencing and Punishment of Offenders Act 2012 (LASPO) was introduced to reduce the increasing pressure on the legal aid budget. According to the Ministry of Justice (2018), with this act objectives were, eliminate the unnecessary and adversarial cases, allow access to legal aid who need it most, reduce the cost of scheme significantly, deliver better service with taxpayer's money. Such as not providing legal aid to the cases which can have negative results, so the money can be used to improve the justice system to canalize this to the people who actually need that support. So better service can be provided. According to the U.K. Parliament (2024), LASPO effectively managed to decrease the expenditure of the scheme from £2.9 billion in 2012-13 to about £1.9 billion in 2022-23. This is the advantage of Laspo Act.

[bookmark: _Int_u4o1ekxX]     Shuja (2023) discusses, after the introduction of Legal Aid, Sentencing and Punishment of Offenders Act 2012 (LASPO), a substantial portion of legal aid covered areas were cut. It caused the number of people who had the early advice from agencies and lawyers to reduce from one million to hundred and thirty thousand between 2009 and 2022 period. The cuts put a substantial portion of people out of scope because of means test. It affected people who became in one day, they are not eligible anymore for legal aid for legal issues from employment and debt, welfare benefits and family issues. So, it caused to block the access to justice for these people. Budget cuts also affected members of The Law Society members who had small businesses could not survive anymore. The number of the people who attended family court tripled without representation. It is vital to a society rooted in the rule of law to access the expensive justice system, which also took so long to provide justice. The commission report shows LASPO implemented funding reductions to legal aid and tightened the criteria for financial eligibility and case scope. For this reason, fewer individuals have access to legal advice and representation, particularly in areas like family, employment, and welfare benefits law. The effects of LASPO turned to a situation where many individuals who previously qualified for legal aid now struggle to get legal support for their court or tribunal cases. Instead, they must either cover legal expenses themselves, seek free assistance from organizations like Citizens Advice, or deal with their legal issues independently. These alternative paths to justice often result in challenges for individuals in achieving fair resolutions, frequently leading to delays and personal financial burdens even when justice is eventually achieved (Equality and Human Rights Commission, 2018). The Law Society (2024), believes that the LASPO legal aid cuts have resulted in negative consequences for access to justice with the greatest impact affecting the poorest and most vulnerable sectors of society, such as victims of domestic abuse, benefit claimants, and low paid migrants.

     Suggestion to improve and rebuild the justice system is using AI technologies. According to the U.K. Parliament (2022), The House of Lords Justice and Home Affairs Committee's report, titled "Technology rules? The advent of innovative technologies in the justice system" has been released in 2022, The report acknowledges the potential benefits of AI in enhancing efficiency, productivity, and problem-solving within the justice system. However, it highlights concerns about the absence of minimum standards, transparency, evaluation mechanisms, and adequate training in AI technologies. These shortcomings, according to the committee, pose risks to the public's human rights and civil liberties. Addressing these issues, the committee argues, is essential for maintaining the UK's leading position in the global AI race while upholding human rights and the rule of law. (Mahari, 2023) According to a TedX talk, ninety percent of civil problems come across by low-income Americans who receive non or insufficient legal aid, and it is worse in the rest of the world. So, Mahari is working on developing legal AI tools, which is focusing preparing for cases, forecasting legal risks, and empowering judicial reforms by scanning hundreds of cases to find most successful strategies, searching related precedents for co-counseling, and eliminate the bias from the justice system by using the AI technologies to make the decisions. It can provide efficient and accessible justice if it can be used responsibly by training to build trust. Also, the AI systems are backward looking technologies, it could affect changing the things better. But justice delayed, justice denied. According to the Public Law Project (2024), the government has already started to introduce online courts which is going to lead to changing the way many people engage with the justice system in the U.K. 

     According to the Institute of Effective State (2024), one of the ten functions of the state is the rule of law and law is the glue that binds society and economy. According to The Economist (2024), Sir James Mathew, an Irish judge, said to have quipped that justice in England is open to all, “like the Ritz Hotel”. The figures and statements in the reports prove there are huge savings in the legal aid scheme, but these savings were not being used to improve legal aid. Also, we can clearly see the negative impacts of restriction on the number of people to access. Also, it did not affect just the people who needed legal advice or representation in the justice system, but also legal advisers and representatives. Security, health, education, and justice are the core duties of modern social states. And they should be accessed freely by all individuals in society. And justice is the bonding material of these core duties. So, the justice system should be reviewed and reformed again and recovered being a service to which the wealthier people have access in society. So, the implementation of modern technologies such as legal AI tools needed to be discussed to provide time and cost-effective services in the justice system. This could be the way to minimize the pressure on the justice system if it is provided by trusted sources and should be audited carefully. Or instead of leaving all the work to those systems, it could have an assistant role for the main decision makers. As started in the tribunals, online courts should be used most of the courts after being tested working sufficiently. So, all the members of the U.K. society should understand the importance of accessing the justice system and direct the government to produce new policies on this subject immediately. 
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