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Introduction
This reflective report is a demonstration of the understanding of the knowledge and skills that I gained in attending professional career development. The report includes my personal SWOT analysis and SMART objectives and the demonstration of relevant employability skills entailed to achieve the goals. In addition, the report includes a detailed professional development plan in relation to my preferable learning styles and employability skills. The reflection is written using Johari’s model of reflection.
Johari model of reflection
The Johari model provides understanding of the relationship of an individual with the people individual is surrounded by. It helps in understanding the relationship between the things other know and the things I know, at the same time it also helps me in understanding the relationship between the things others know, and the things I do not know. Moreover, the Johari reflection model also helps me to understand about the things others do not know, and the things I know, and the things others and I do not know about. 
Open area
The thing I knew about myself was that I always wanted to try to learn new things and therefore I took the decision for joining the University of Wales Trinity Saint David. Also, I knew that my few friends also studied here and I feel proud for getting admission here. I also that I was quite afraid of attending the classes because I was away from studies for a very long time and I did not know what will happen in examinations and courses. In my first class, I found a colleague who work with me at Amazon. This instinct was defined by Covey (2021) as begin with the end in the mind and I was clear to continue my studies and learn new things. 
Façade
I always find difficulties while using technology and my first interaction with the course was online. However, I convinced myself and attended my class. The session was interesting and there I found that my teacher was so nice when she taught us Academic and Employability skills. Moreover, on the same day, I came to know about an application specially designed for communication and the session was held using Microsoft Teams for which I faced some difficulties because I knew nothing about the application. Therefore, to get some information about the application I started some documentation on it and asked questions from people who guided me and I was able to use it. This habit is characterised by Covey (2021) as to think win-win, and I was able to cover my difficulties of using the application.
Blindspot
In the first session of the Academic and Employability skills course, the class was introduced to Microsoft Word and PowerPoint. Although I know how to use Microsoft, word but I find difficulties with other implementations in Word such as inserting tables, pictures, and links but I focused on it and tried to learn as much as possible. However, PowerPoint challenged me differently as I was not aware of it and I do not know how to use it. Despite the challenge I faced I covered it through some research and understood how to use it. However, I found that this application was very complicated for me to use. My this instinct represents the proactive habit of successful people as defined by Covey (2021) as I was able to control my feelings and researched on my own about using PowerPoint without giving up.
The unknown area
I have to know about the information of an application HWB that was the website of the university displaying Moodle, email, and online library and I was surprised to know that this application has every information that can support me to get information. In addition, with the help of this application, I can take tests and assignments and submit them. It surprised me that all the information was academically written showing a professional manner. I started collecting the information about the application of university and understood it first which is one of the 7 habits of highly effective people as per Covey (2021).
Smart Goals
Goal 1
Specific: I want to develop effective communication skills for sharing important information correctly and connecting to people.
Measurable: I will initiate at least one conversation per week, so eight conversations overall, with my classmates and teachers.
Achievable: I will watch videos on communication and attend speaking workshops to communicate better.
Relevant: I will foster a culture of respect and open-mindedness while communicating with others.
Time-bound: I will accomplish effective communication skills within 8 weeks.
Goal 2
Specific: I want to improve teamwork skills for sharing my creativity and learning through collaboration.
Measurable: I will set up meetings every alternative day for creating a better understanding of my team. 
Achievable: I will demonstrate a willingness to learn and manage the responsibilities of every team member.
Relevant: I will create a Google Docs spreadsheet to track progress and that of the team.
Time-bound: I will accomplish teamwork skills within 6 months.
Personal SWOT analysis
	The SWOT analysis demonstrates my strengths, weaknesses, opportunities, and threats for achieving the abovementioned goals. The SWOT analysis can help form my SMART objectives as I can recognise my strengths to develop technology and communication skills and improve time-management and teamwork skills. I can combat my weaknesses by looking at the opportunities, such as getting out of my comfort zone. Further, I can develop and improve these skills considering the threats, as they could be a barrier to my goals.



	Strengths
	Weaknesses

	· I possess high confidence and ambition in my career.
· I am passionate to learn and exploring new things.
· My organisational skills allow me to work 
· I have strong research skills that allow me to find relevant information about a certain topic.
· I am creative at executing ideas.
· I possess problem solving and analytical thinking skills that allow me to create ways of performing a task.
· My attention to detail is close that helps me avoid mistakes like structure, grammar and spelling.
· I possess an adaptive nature and can adjust to different environments.
	· I lack initiative, i.e. takes time to fit into a group and communicate with them.
· My procrastination leads to wasting of time.
· I dislike confrontation due to my bossy nature.
· I get confused and nervous while communicating with more than one person at a time.
· I do not use social media, hence not up to date about current trends and events. 
· I get distracted and lose focus easily, especially during online sessions and discussions.

	Opportunities
	Threats

	· I can acquire recommendations from my peers and instructors for job offers.
· I can share my confidence with others. 
· I can implement my communication, teamwork, time-management, and technology skills in my personal and professional life. 
· I can build relationships and close working relationships by achieving my goals. 
· I will be able to get out of my comfort zone and adjust to a new environment.
	· Since I live alone in Wales, my independence can be a barrier to working with people. 
· My bossy nature can lead to conflicts within the team. However, I expect too much from the team.
· I tend to become overwhelmed with large projects and tasks. This can lead to late submissions placing a burden on team members.
· My lack of presence on social media can lead to having nothing to talk about with my peers.


Learning Style Questionnaires
	According to Swaim (2020), learning style inventories are based on various preferences and strengths related to learning. Many theorists, such as Kolb, Fleming, and Jackson, suggest categorising people depending on their predominant learning style. Many of these concepts state that all individuals learn in different ways, and developing instruction on that basis considering the learning style can improve the educational process. These learning inventories take the shape of questionnaires (Swaim, 2020). Therefore, the learning styles that will be incorporated into my educational process include Fleming’s VARK Learning Style Questionnaire and Jackson’s Learning Styles Profiler. 
There are four forms in Fleming’s VARK learning style model, i.e. kinaesthetic, writing/reading, auditory, and visual (Marcy, 2001). Kinesthetic learners by performing tasks and manipulating materials. Writing/reading learners prefer to acquire instruction displayed as text and words. Auditory learners create songs or read aloud to learn instruction. Visual learners prefer instructions through displays as learning tools, such as videos, handouts, illustrations, diagrams and charts (Marcy, 2001).  My learning style from Fleming’s VARK learning style model is visual. Since I possess creativity and analytical skills, it allows me to understand instruction through visuals. They help me understand and retain the information. Visuals divide the instruction into parts that make the information easier to understand and absorb. It expands the student’s interests in the topic. When the students learn in a manner that they grasp, they pay more attention.
Jackson’s Learning Styles Profiler is based on a hybrid approach of personality and learning. A model is a multidimensional tool that measures learning preferences on four scales: practicality, responsibility, emotional independence, and impulsivity. According to O’Connor and Jackson (2008), people who have higher responsibility and emotional independence scores tend to interact in functional behaviours depending on effective learning. Despite initiating, more learning opportunities, impulsive individuals tend to become easily distracted and are thus cannot involve in functional behaviours. Individual differences in practicality do not impact the effectiveness of instruction and rather preferred learning interest (i.e. reflective vs practical). Since I like work that involves performing tasks instead of profound study and thought, my learning style from Jackson’s Learning Styles Profiler is practicality. 
Personal Development Plan
Personal development is important for me, as it will fulfil my needs. According to Maslow’s hierarchy of needs, there are five needs, i.e. physiological, safety, belongingness and love, self-esteem, ad self-actualisation. Since my physiological, safety, belongingness and love needs are already met, I need to meet my self-esteem, ad self-actualisation needs. I believe that developing effective communication and teamwork skills will satisfy my self-esteem needs through achievement and recognition (Maslow, 1943). By acquiring recognition from my teacher, peers, and friends, I will feel even more confident in my learning ability.


	Skills
	Objectives
	Activities
	Required Resources/Learning Styles
	Time frames
	Expected Outcomes

	Communication skills
	To develop my writing, speaking, listening, and understanding skills by engaging with peers, teachers, and friends and practising being an effective presenter.
	I will use the teach-back method for myself to improve my communication skills. For example, I will listen to an informative clip from YouTube and write summary points to ensure my listening skills have improved. Similarly, I will read various paragraphs and books and examine my understanding of the text. Further, I will watch clips without subtitles to ensure I understand what is being said. Finally, I will create attractive PowerPoint slides and write notes using simple terms that are easy to recall and present in front of a group audience. 
	Watching YouTube videos and reading different materials to enhance my verbal communication skills.
Using visual learning style from Fleming’s VARK Learning Style.
	8 weeks
	Speaking fluently in front of a group of people.
Improved use of vocabulary.
Structured sentences during communication.
Understanding what is being said for the first time.


	Teamwork Skills
	To improve my teamwork skills for effectively performing tasks.
	I will break the ice with the team members. First, I will introduce myself and then allow others to do so. Then I will ask team members to communicate their expectations toward the task and the group. Further, I will create a Google Docs spreadsheet in which all the team’s progress is shared for effective collaboration. Furthermore, I will ensure sharing of vital information to all team members. Most importantly, I will create a bond with the team members for a sense of better understanding. Lastly, I will gain constructive feedback from the team members and accept criticism that will help me improve my performance as a team member.  
	Performing tasks within teams.
Collaborating with team members using Google Docs spreadsheet.
Using practicality learning style from Jackson’s Learning Styles Profiler.
	6 months
	A strong bond between friends and peers.
A robust sense of understanding between team members.
Efficiently performing tasks with team members.
Able to fulfil team expectations at the right time.
Performing tasks cooperatively and collaboratively.


Conclusion 
This reflective report demonstrated the knowledge and skills that I gained in attending professional career development. The report included my challenge of not understanding the application introduced during the session. I recognised a need to develop technology skills along with communication, teamwork, and time-management skills. Thus, the goals for these skills are created through SMART objectives. A personal SWOT analysis has been undertaken that can help me achieve my goals. Further, the report included Fleming’s VARK Learning Style Questionnaire and Jackson’s Learning Styles Profiler as my learning styles. Lastly, the report included my personal development plan identifying communication and teamwork skills that can be beneficial for fulfilling my self-esteem needs. 
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