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Topic: Improving the User Experience of a Mobile App 

1. Aim 

To identify problems users face when using a mobile app and suggest improvements to 
make it easier and more satisfying to use. 

2. Objectives 

• Measure user satisfaction with the app. 

• Identify common problems users experience. 

• Find which features need improvement. 

• Collect suggestions from users. 

• Recommend improvements based on the findings. 

3. Methodology 

• Survey: Collect quantitative data from users about satisfaction and usability. 

• Interviews: Ask users about their experiences and problems. 

• Usability testing: Observe users completing tasks to identify difficulties. 

• Analysis: Use percentages and charts for survey data and identify common 
themes from interviews. 

Discussion 

A mixed-methods approach is suitable because surveys provide measurable results, 
while interviews and usability testing provide detailed explanations. The methods 
directly support the objectives and help identify practical ways to improve the app's 
user experience. 

 


