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Employability and career Development   Assignment
Name:-Asnakew Nega Bizuneh 
Student id Number: -2517637
Module:-Employability and career development CERTHE
Lecturer:-    Sukhpreet Grewal
TASK 1 — Comparison of Job Advertisements & Identification of Key Skills 
Chosen Job Advertisements
I have chosen two supervisory roles in the front office sector of hospitality located in central London:
1. Front Office Supervisor – Hotel Indigo London, Tower Hill (Full-time, Night Shift, £27,560/year)
2. Front Office Supervisor – Great Scotland Yard Hotel (GSY Hospitality Ltd) (Permanent, Full-time, £28,119/year)
Identified Key Skills & Knowledge
A comparison of these advertisements highlights several essential skills needed for the positions:
-Supervision & Team Leadership, Both roles need the ability to lead, coordinate, and oversee front-of-house teams, give tasks, manage schedules, and ensure staff consistently meet guest service standards. 
-Organisational & Operational Abilities, Critical for managing front-desk tasks, overseeing guest check-in/out procedures, handling reservations, and keeping smooth daily operations under pressure.
-Training & Development / Rota Coordination. The Great Scotland Yard position specifically emphasises training for new employees and scheduling, while the Hotel Indigo role implies these responsibilities through its supervisory requirements—both are pivotal for efficient front-office management. 
Communication & Customer Service, both roles require interacting with guests, addressing inquiries/complaints, collaborating with other departments, and communicating effectively with the team. 
-Resilience & Dependability: - Particularly important for the night-shift position; this trait is equally valued in the permanent day role, as consistent performance is needed across diverse shifts and busy times.
Knowledge Areas:- Understanding hospitality industry standards, guest service principles, health and safety regulations, reservation systems, and keeping professional conduct in a luxury or boutique hotel setting.

Application of a Key Skill
The skill I intend to apply most directly in my future career is team management. Proper team management is crucial to ensure the front office runs smoothly; it helps staff feel supported and informed about their roles while delivering consistent, high-quality service to guests. When executed effectively, through clear communication, fair rota coordination, and supportive supervision, it minimises conflict, enhances morale, reduces errors, and fosters a positive workplace atmosphere. In my prospective role, I plan to use this skill to appropriately delegate tasks, provide support to team members during busy times, and collaboratively address operational challenges, improving both team performance and guest satisfaction.
TASK 2 — Self-Assessment & Readiness Evidence 
Here is your full SWOT analysis placed neatly into a clear, academic￼style table.
Each section begins with a Guided Link, as required, and the content remains exactly as you wrote it — just organised professionally.
SWOT Analysis Table
	Category 
	details

	strengths
	possess strong organizational skills demonstrated through effective planning, schedule management, and timely completion of university assignments, aligning with the organisational requirements in hospitality job adverts. I am dependable, punctual, and responsible, showing a solid work ethic essential for roles requiring reliability, including night￼shift positions. I collaborate well in team settings, actively listening and contributing during group projects and volunteering, and I maintain a positive attitude and adaptability when facing new challenges or shifting priorities in fast paced hotel environments.	


	weakness
	I have limited leadership experience, which affects my confidence in delegating tasks, scheduling, and making supervisory decisions. I also experience anxiety when speaking to groups, which may hinder my ability to lead discussions or train staff. My commercial and operational understanding of hotel financial processes and revenue management is still developing, and I have limited experience in formal conflict resolution, reducing my confidence in handling disagreements or challenging situations.	

	Opportunity 
	I ave access to university career support, including workshops, mentoring, and networking opportunities at UWTSD that can strengthen my employability. Hospitality work experience and internships offer hands-on exposure to supervision, rota management, and guest service. Free online courses provide opportunities to build leadership, communication, and customer service skills, and professional networking can help me learn industry best practices and discover career pathways.	


	Threats 
	the competitive graduate job market in London may make securing hospitality roles challenging without targeted development. Existing skill gaps, particularly in leadership and operational knowledge, could slow my progression into supervisory roles. Additionally, the hospitality industry is rapidly evolving, requiring continuous learning and improved digital competence to meet new technological and guest service expectations.	








Part B: Proof of Employability Readiness

I am laying a robust foundation for employability through various evidentiary sources:
Academic Achievements: - I demonstrate reliability through consistent attendance and timely completion of all academic tasks.and receive positive evaluations for my dependability, attention to detail, and quality of work. Instructors appreciate my conscientious approach and eagerness to engage, demonstrating qualities valued by employers. My studies have also developed my research, critical thinking, and written communication skills, directly applicable to professional roles.  
work and Practical Experience: - I have worked in (retail/customer service/hospitality/volunteering], where I strengthened my customer service, time management, and teamwork abilities. I learned to adhere to procedures, perform under pressure, and engage professionally with the public.) Even with limited experience, my strong reliability and eagerness to learn serve as solid foundations for my career.  
Extracurricular Activities: Participation in (student societies/volunteering/sports/part-time jobs] has helped me build confidence, manage deadlines, collaborate with diverse individuals, and juggle competing priorities—all relevant skills for a front-office role.  

Mentor and Peer Feedback:Classmates describe me as dependable, supportive, and approachable; tutors commend my eagerness to ask questions and improve. This external feedback reinforces my possession of key employability traits such as reliability, ethical conduct, and a collaborative attitude.  

Though I am still getting specific supervisory experience, I have set up foundational qualities of reliability, organization, teamwork, and motivation that help rapid growth. With focused development, I will be well-equipped to transition into a front-office supervisor 

TASK 3 — Career Objectives & Personal Development Plan 

Part A: Short-Term and Long-Term Employment Goals
Considering my SWOT analysis—particularly the identified weaknesses in leadership, training, and confidence—I have defined specific goals:
Short-term goal (3–6 months): Get practical experience in customer service or hospitality roles while actively seeking small leadership responsibilities—such as training a new colleague, managing a task, or leading a minor team activity. Enhance my confidence in public speaking through practice and training.  
Long-term goal (1–3 years): Attain a permanent Front Office Supervisor position in a reputable hotel (akin to the roles analysed), becoming proficient in team management, schedule coordination, training staff, and making operational decisions. Aim to progress to an Assistant Front Office Manager position within 3–5 years.  
Importance of These Goals: Addressing my weaknesses now will eliminate barriers between my current capabilities and the supervisory roles I seek. Developing leadership and confidence is critical not just for securing a job,it's about enhancing my ability to perform well, advance my career, and achieve long-term job satisfaction. These goals strategically align with my ambition of a career in hospitality management.  

Part B: Personal Development Plan
	Area for Development
	Specific Actions
	Timeline
	Resources Needed
	Progress Measurement

	Leadership & Team Management
	- Apply for supervisory roles - Lead group tasks/projects - Complete a free online Team Leadership course
	3–6 months
	Employer support, online platforms (LinkedIn Learning, FutureLearn), tutor/manager feedback
	- Leadership responsibilities assigned - Course completed - Positive feedback from manager/tutor

	Confidence & Communication
	- Speak up once per seminar/meeting - Deliver at least one presentation - Complete a Confidence & Public Speaking course
	3–6 months
	Class environment, practice opportunities, online training
	- Regular voluntary contributions - Presentation delivered - Positive feedback received

	Training & Development Skills
	- Shadow experienced staff - Support induction/training of new hires - Observe effective training methods
	6–12 months
	Workplace supervisor, colleagues
	- Assisted in induction/training - Positive feedback on approach

	Commercial Awareness
	- Read hospitality/business news 10 mins daily - Research hotel operations and trends - Complete Introduction to Hospitality Management course
	Ongoing
	News sources, industry reports, online courses
	- Able to discuss industry trends - Course completed
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