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Name; Akuvi Dotse
Address:45 Ford Street, Birmingham, B18 5PL
email: ablavivi@live.co.uk
Fax number:0121 523 7684
Mobile number: 07930 225 396


Personal Profile:
I am a qualified Hairdresser with excellent customer service skills. I am reliable and conscientious with a friendly and a caring disposition, I get on well with clients. I have experience working in a team and I can work alone using my own initiative. I possess excellent time keeping, organisational and multitasking skills. I am always tolerant and understanding, and a calming influence on others. 

Key Skills:
· Excellent customer service skills in person or over the phone
· Qualified with NVQ Level 3 in Hairdressing
· Proven ability to handle cash and credit card payments quickly and accurately
· Fluent English and French
 
Employment History: 

Trainee Hairdresser
Gloria's Salon
2010 – ongoing:
· Prepared the clients for their service, made them feel welcome and comfortable
· Shampooed and conditioned the client's hair and removed any products
Gave cuts, performed hair relaxing and styling and gave advice about the most flattering style Observed strict client confidentiality and stored all client details securely Made appointments in the computerised salon diary, both face to face and over the phone Sold all manner of hair products and promoted certain product lines Handled cash and cheque payments quickly and accurately Kept the salon tidy, clean and attractive
Full time family responsibilities and studying


Education history:

· University of Wales Trinity Saint David business skills for the workplace
           2024-ongoing 

· Adult Literacy and Adult Numeracy Level 2
           2022-2023

· City College Birmingham NVQ Level 3 in Hairdressing
           2010 - 2011
· Matthew Boulton College NVQ Levels 2 + 3 in Certificate of Housing
           2008 - 2010
· City College Birminhgam NVQ Levels 1 + 2 in Hairdressing
           2008 - 2009
· Sutton Coldfield College ESOL Level 1
           2005
· Retail Assistant: Carrefour
          2003 - 2009
          2001 – 2002

· Served customers in a polite and professional manner and answered their queries
Handled payment by cash, cheque and credit card and cashed up the till at the end of each shift
· Stocked shelves, merchandised the items, and replenished stock as required
· Made the shop tidy and pleasant
Education and Training History
Hobbles and Interests: 

1 enjoy travelling and experiencing different cultures. I like listening to music, especially Gospel. I enjoy watching films, particularly comedies and family movies. I take long walks to stay fit and healthy.
























Cover letter:

Akuvi dotse 
45 ford street
Birmingham, west midlands, B18 5PL
0730984844

Hiring Manager
suyo hair dressing limited
birmingham 



Dear Hiring Manager,
I am writing to express my interest in a hairdressing position at your salon which you advertised on indeed. With over 15 years of experience in the hair and beauty industry, I have developed a deep passion for helping clients look and feel their best through exceptional service, creativity, and attention to detail.

Throughout my career, I have honed a wide range of skills including precision cutting, colouring, styling, and client consultation. I take pride in staying current with the latest trends and techniques, while also ensuring that every client receives a personalized experience that suits their individual needs and lifestyle. My ability to build lasting relationships with clients and my strong commitment to professionalism have been key to my success and client retention. I have a level 2 level one and level two certificate in hairdressing and i received these certificates in 20

I am a team-oriented stylist who enjoys contributing to a positive and supportive salon atmosphere. I also bring a strong work ethic, reliability, and a passion for continued learning in this field.

I would welcome the opportunity to bring my experience and enthusiasm to your team and contribute to your salon’s reputation for excellence. Thank you for considering my application. I look forward to the possibility of discussing how I can add value to your business

Warm regards,
akuvi dotse 
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Senior Hair Stylist

Suyo Hairdressing Limited - Birmingham

About us

Suyo Hairdressing is a popular and premier destination for clients seeking personalised and customised hair treatments. Located in the heart of
the Harborne, our team of experienced hairdressers uses the latest techniques and products to achieve stunning results, ensuring that our
clients always leave feeling confident and happy with their new hairstyle.

Our work environment includes:

e Industry leading pay structure

e Growth opportunities

e Continual Professional Development
We are seeking a Senior Hair Stylist to join our fast-paced team of professionals. The Senior Hair Stylist will be expected to have a minimum of
three years' experience in hair styling, and must be able to work independently. The ideal candidate will have previous experience managing a
busy column and be comfortable working under pressure. Our staff members are each evaluated on customer service, so attention to detail isa
must.

Responsibilities:

e Create desired look for all customers.
e Receive feedback from customers and try to accommodate their requests.
e Use product knowledge to upsell items best suited to your client.
e Collaborate with other stylists to provide the best experience possible while maintaining work quality standards.
Job Types: Full-time, Part-time, Permanent
Pay: £12.00-£14.00 per hour
Benefits:
e Company pension
e Employee discount
e Profit sharing
Experience:
e stylist: 3 years (required)
Licence/Certification:

e Hairdressing NVQ/SVQ Level 3 (required)

Work Location: In person




