


Charman (2017) wrote the novel ‘Police Socialisation, Identity and Culture’ which is known for the extensive research in to police culture and how their procedural justice is relevant to their relationship with the public. According to McDowell (1971) one of the most notable changes would be the steep decrease in the public’s respect for authority, especially in police. Procedural justice is vitally important as it creates trusts between the police and the public REFERECNE . According to Goldsmith (2005) trust between the police and the public intensify and strengthen effectiveness and success of legitimacy. Henry et al (2017) suggested that perceiving the police as a legitimate source of authority is associated with positive relationships. Therefore throughout, reference will be made to both illegitimate and legitimate actions of the police concerning social divisions, while making mention of the impact these have had on the public’s perception of the police. The main three social divisions that will be discussed throughout are race, gender and class. 
To begin with, Lewis (2011) affirms that Robert Peel, formerly known as Britain’s chief home secretary, assisted in the creation of a native Irish police force. Which led to the establishment of Britain’s Metropolitan Police Force. As according to the United Kingdom Parliament (2019) during 1822 there were concerns with crime and policing, which were placing distress on the solidity of society. This saw the introduction of the Peel’s Metropolitan Police Bill [1829] as an attempt to address the crime concern. With the development of the Peelian Principles of Law Enforcement in 1829. During this century there were many developments within policing. Taylor (1998) implied that the Municipal Corporations Act [1835], Rural Constabulary Act [1839] and the County and Borough Police Act [1856] were established. These acts had the purpose of the mandatory formation of a police force in every county and borough, and a respectable inspectorate to guarantee efficiency. Nevertheless, according to Newburn (2012) policing remains controversial and debatable. 
Loader (2016) contends that the second Peelian principle is “to recognise always that the power of the police to full their functions and duties is dependent on public approval of their existence, actions and behaviour, and on their ability to secure and maintain public respect”. Lewis (2011) implied that this specific principle indicated that the police are the people, and the people are the police. Therefore, ultimately indicating that the operation of the police requires the co-operation from the public. This peelian principle substantiates that trust is needed between the police and the public. According to Goldsmith (2005) without public trust, policing by consent becomes challenging and the public’s safety declines. 
According to Tyler (1988) procedural justice is defined as the way a member of the public distinguishes individuals in authority with the ability to make judgements and resolve issues in a fair and just manner. This would include disregarding their social divisions, such as class, gender or race. Lind et al (1988) believes that procedural justice perception holds a vital element in influencing organisational actions and approach. Hinds et al (2007) claims that a respectful relationship regarding the general public of the communities and the police generally improves their effectiveness when decreasing crime and disorder rates. Applying procedural justice to the role and duty of police officers would suggest that their day-to-day exchanges should be up to a standard. Therefore, according to Hinds et al (2007) to achieve police legitimacy, procedural justice is a vital and crucial factor. Moreover, Her Majesty’s Inspectorate of Probation (2020) supports Charman’s claim. Stating that procedural justice is important as police will be seen as more legitimate sources of authority, due to the public valuing the officers. Additionally, members of the public are more likely to follow rule regulations and if the police are fair and non-judgemental towards them. 
In order to develop the relationship between the police and the public, community policing was introduced within the Police Act [1964]. Newburn (2012) highlights that despite previous efforts during 1980 – 1990s, modern British policing appear to still be aiming for effective community policing. Their aim concerning this area of policing is to become responsive and sustainable when dealing with local community issues. Myhill et al (2011) found that research from the National Policing Improvement Agency (NPIA) advised that an approach to prompt the public to comply with the officers and the law was required. Although despite this, The Police Foundation (2020) claimed that 75% of the public in 2019 held confidence in their local police, implying that the public were likely to comply with laws. Moreover, the Police Reform and Social Responsibility Act [2011] introduced key sections to have an effect on communities. As according to UK Parliament (2011), the act contributed to higher accountability for the police. 
Whilst concerning public perception of the police, Lumsden (2017) suggests that there has been a rise in the significance on the professionalisation of the police force. This incentive for professionalisation commonly occurs due to a setback in the public’s confidence, which regularly places pressure on police reform. An example could include the Police Reform and Social Responsibility Act [2011]. According to the House of Commons (2010), this act held the aim of raising and developing the accountability of the police. This was set to be done by substituting the police authorities with elected police. Furthermore, this act intended to increase the publics say concerning their local police. Although, the Police Foundation (2020) suggest that a vital inquiry in to England and Wales policing shows that they are not prepared to deal with the difficulty of challenges. This implies that the public will not have confidence in the police. Although, Myhill et al (2011) reported that trust was ultimately the essential characteristic to ensure legitimacy within the police service and the community, with also the perception of fair and just decision-making. Linking this to Charman’s quote, Myhill et al (2011) suggest that ‘cop-culture’ does not always determine on the best method or procedure that will reduce crime without threatening the police legitimacy.  
In order to understand if the police are seen as an illegitimate or legitimate source of authority to the public, social divisions needs to be established. According to McCarthy et al (2011) social divisions act as a characteristic that fundamentally divides society, consequently allowing inequalities and facing divergent treatment. 
First and foremost, criminological analysis and investigations have a prolonged history of researching in to the importance of race and ethnicity when recognising the public’s judgment and perception of the police. According to Dodd (2020) contemporary cases have aroused dispute that the police are actively racially profiling members of the public. Fagan (2002) expresses that racial profiling is a term exercised to describe “race-based selection” that members of the public potentially face, despite its interdiction. Supporting this Kotecha (2022) presented an example of police illegitimacy concerning race divisions, as it was discovered that workplace racism within the Metropolitan police is still a serious concern and issue. Furthermore, Cochran et al (2011) implied that racial divisions is still an issue within the police, as their research highlighted that black and Latino individuals hold a lower level of trust and reliance compared to other racial minorities, such as white. In addition, Cankaya (2020) claimed that ethnic minorities are often framed as “suspect” and “risky”. These events that individuals are experiencing in contemporary society have resulted in ethnic minorities, such as black communities, questioning the legitimacy of the police despite their obligation to procedural justice. 
Moreover, Newburn (2012) argues that there is substantial documentation to imply that ethnic communities perceive the police to be inadequate. Lea (2002) supports this by presenting the Macpherson report, with institutional racism as the focal point. This inquiry came as a result of police handling when dealing with the death of Stephen Lawrence, who was murdered by a party of white minors. Lea (2002) implies that the report found a “lack of contract between white police officers and black communities”. 
To evaluate, these illegitimate sources within the police illustrate that the public perceives them as a legitimate source of authority. Evidence to support this would be that in 2019, 40% of black and ethnic people did not feel that the police would show them procedural justice (The Police Foundation, 2020). Therefore, this reinforces Charman’s quote, as due to unfairness within the police and the race social division, members of the ethnic communities see the police as an illegitimate source of authority. 
In Addition, Cankaya (2020) suggests that the police are assisting in the reproduction of inequalities. Reiner (1992) suggested that the working class were arguably more likely to experience issues with the police, compared to the propertied class. This led to the ‘blue locus’. Churchill (2014) argued that an implication of mistrust towards the police was discovered, which evolved to an anti-police ideology. The police’s hostility was based on their domination of working-class communities. Storch (1975) added that this conflict between the police and the working-class still remains in the twenty-first century. Moreover, historically there were clear class divisions, in particular ‘watchmen’ as the law enforcement. The propertied class would pay the lower class to participate in policing activities, in this instance patrolling the streets. According to O’Rorke (1976) there were over 900 employed watchmen, that were uneducated, of the lower class and weak. 
According to Denney et al (2019) marginalised groups such as women, children and lesbian, gay, bisexual, trans and intersex (LGBT) have seen small-scale changes concerning their ordeals regarding police services. These experiences include poor service, neglect or even abuse, with these situations being aggravated by gender stereotypes. Furthermore, The Police Foundation (2020) stated that the Strategic Review of Policing in England and Wales found that reports of domestic abuse crimes had risen by 77% from 2016 to 2019. Additionally, rape crimes had increased by 260% in the timeframe of 2013 to 2019. According to Charman (2017) following a report from Her Majesty’s Inspectorate of Constabulary (HMIC) there were concerns of the police forces response to domestic abuse. Which resulted in Theresa May, the prime minister at the time, calling for change of their organisational culture. 
Evidence of an illegitimate source of authority to support these statistics would be the rape and murder of Sarah Everard. According to Dodd et al (2021) a former Metropolitan Police Officer faced a life sentence after being found guilty of these crimes. Therefore, suggesting that power was abused by the officer, ultimately corroborated that gender divisions are active. Sabin (2021) claimed that an End Violence Against Women (EVAW) coalition ascertained that 47% of women and 40% of men have stripped their trust for the police. This action of a previous officer resulted in the Metropolitan Police Commissioner (2022) releasing a statement, ensuring that they are going to work to rebuild trust between the public and themselves. They aim to do this by utilising every occasion and chance they have to listen to members of the public. Additionally in the statement it is written that the organisation is working to be perceived as an “anti-racism organisation”.
In addition, Novich et al (2018) claims that gender inequality within the police potentially risks affecting the publics experience when connecting and communicating with police. Although, Novich et al (2018) indicates that officers have training and procedures to follow, by identifying that the police have gendered policies through no fault of their own. Despite this, their findings show that numerous forces are male dominated. Which is not practical for their gendered searching procedure, where individuals are only to be searched by officers of the same gender. This therefore resulted in women frequently becoming pardoned from a stop and search. This raises concerns regarding procedural justice questioning police legitimacy. This research contributes to the information presented by Novich et al (2018), who argued that both male and females have considerably contrasting experiences concerning the police. This research implies that the relationship between the police and the public is a contributor to the public’s perception of the police as an illegitimate source of authority. 
However, Denney et al (2019) suggests that the issues and concerns with gender inequalities have been discovered by the police officals. As they have seen numerous attempts of institutional reform, which have shifted from solution-based reform ideas to problem-centred approaches. Despite this, Denney et al (2019) contradicts himself by suggesting  that women are being provided with insufficient representation within the force. The Gender and Security Toolkit works to promote gender equality within policing, not just by simply adding women officers. 
In summation, from the evidence presented throughout this discussion, procedural justice is vitally important regarding the relationship between the police and the public. As Lewis (2011) suggested that procedural justice produces trust, which therefore results in a secure relationship. In addition, the second fragment of Charman’s quote was supported by Hinds et al (2007), as fairness is the key contributor. It affects whether the public view the police as an illegitimate or legitimate source of authority. Overall, the second peelian principle supports Charmans quote as it places an emphasis on the requirement for a relationship between the police and the public. Nevertheless, when discussing contemporary public perceptions of the police the Police Foundation (2020) claimed that 75% of the public held confidence in the police during 2019. Another quote from Charman (2017) states “If there are persistent and recalcitrant policing cultures which persist through generations of police officers, who are responsible for their reproduction?”. Which supports claims throughout this discussion that despite procedural justice, there are still accounts of illegitimacy despite reform. Therefore, exhibiting that procedural justice plays a vital role in the public’s opinion on the police as an illegitimate or legitimate source of authority.
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