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[bookmark: _Toc503137162]Abstract
The report explores the areas of employability skills achievable from the academic period of the students especially the students involved in higher education. The author searched for available literatures and case studies to gain understanding on the reliability of the higher education for a particular job in near future. The author prefers operation management as his career and have analysed the employability skills gained from the academic curriculum whether effective and reliable for the particular career. Qualitative approach has been applied to analyse the perception of the employers from a range of case studies. The findings are expected to be helpful for the student and the group members in developing employability skills for their career. 
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Learners learn their employability skills from the institutes they are admitted in. There is no argument that the higher education is one of the stepping-stones in the way of career for a learner. Nonetheless, the students may gain skills related to their careers such as knowledge of software, communication skill, problem-solving skill, team management skills and other interpersonal skills. Regardless of the industry dimension, employers prefer graduates as new employees as their performance in most of the cases is satisfactory to their employers. However, students need to identify their lackings and need of skills and learn the skills during their higher education process.

[bookmark: _Toc503137164]Aim of the Report
The aim of the research is to gain understanding of the of employability skills achieved from the academic activities that can make a student eligible for a particular job ahead in the student’s career. 
[bookmark: _Toc503137165]Objectives of the report
The research shares the following objectives.
· To explore the employability skills that can be gained from the higher education
· To assess the reliability of  the skills from higher education for the jobs the student prefer for future career
· To analyse the perception of the employers regarding the effectiveness of the employability skills gained from higher education.
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The research will analyse employability perspectives based on case studies of employer in a qualitative manner from the case studies of different employers. In this purpose, a range of employers will be approached with in-depth or telephone interviews. The researcher is interested in exploring available academic resources and online materials and discussion with the HEI representatives for data collection propose. Therefore, the research will include two phases where the first phase will be involved in literature search for available case studies, reports and academic papers. The second phase will include qualitative insights from the data acquired from the literature search and case studies. 
The research explores the dimensions of employability skills available from the academic curriculum which are necessary for the graduates in their future careers. Therefore, the researcher will focus on the academic skills and the perception of the employers regarding the skills. As the perception of employers will be analysed, qualitative manner is necessary. By the requirements of the assessment module, different employer case studies will be analysed where the employer are from different industry, organisation or sector. The information gathered from the employers is considered as directly useful to the analysis of the perception of employers, regarding the academic employability skills.


[bookmark: _Toc503137167]Literature Search and Case Studies
Interest on graduate employability is growing as the employers in the last decades have preferred graduates from reputed organisations for innovative and enthusiastic skills among the graduates. A number of skills have been discussed in numerous studies regarding the graduate employability required for management related jobs; for instance core skills, common skills key skills; essential skills; transferable skills; skills for life; functional skills; enterprise skills and generic skills (Gov.uk. 2018) Lewis, (2017) Oliver, (2015).
According to Fitzgerald, (2015), majority of the managerial employers search for the graduates who are proactive, able to apply higher level of skills in analysing, synthesis, critique, and communication skill that support the teamwork and transformation of the employer’s organisations. 
Cranmer, (2016) has described in his report that the concept of employability actually is cantered on some basic skills such as communication, earn and information technology. 
Authors have developed more complex understanding regarding employability and proposed a range of interrelated attributes and skills that help the students to protect their job and perform up to the mark in their career. Lewis, (2017) has suggested an approach to understand graduate employability based on the following interrelated components.
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The study of Tran, (2016) shares a contrast between the requirements of the industry and the promotion of employability in some universities considering the employer’s perspective on graduate employability. By the concept developed in the study, employers put much weight on soft skills such as teamwork and communication than the hard skills such as IT knowledge and sound academic certificate which are usually emphasised in the universities. 
Oliver, (2015) identified that few employers recruit graduates with sound academic certificate and technological skills as they believe that the graduates will bring prosperity for the organisation. Majority of the employers consider the academic qualification as a proxy that provides a certain level of competence which means a minimum level of standard required from a graduate at the time of recruitment. 
The study argues that the universities should equip their students with deep intellectual and a battery of practical skills that will prepare them ready for performance (Oliver, 2015).
The report of Gov.uk. (2018) shares the importance of graduate employability in higher education system. It suggests the universities to provide systematic opportunity for the students to have work based experience through different academic programs such as internship, workshop and placement. 
There are arguments regarding the effectiveness of graduate employability produced by the universities to meet the requirements of the employers. A number of case studies have been collected in this report that indicates the effectiveness of work-based learning in application of the employer’s organisations. 
The graduate skills that are mostly valued by the employers are discussed by some of the employers:


[image: ]
Senior Engineer, food production
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International bank employer
Some methods are valued by the employers, students and the graduates as effective in promoting graduate employability:
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Senior Operation Manager
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International aerospace company
Employers have also shared their believes regarding the contribution of higher education in creating employability skills:
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Senior Engineer, food production
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Area Recruitment Officer, Royal Navy
Employers shared their view on the factors that limit the involvement of higher education in developing employability skills:
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Senior Operation Manager
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International financial employer
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Employability skills have been considered as the competence and eligibility of the graduates to apply for a job and perform the required activities within the job. Theories, concepts and arguments have suggested that graduate employability skills should be directly related to the particular jobs students are intended to perform. The author has decided to guide the employability skills towards the managerial profession. In the area of operation management, communication, problem solving, team management, self-management, knowledge of business, ability to utilise own potentials when following orders, and leadership skill are considered as necessary skills as the operation managers have to maintain the whole business procurement and sales related activities where several team will perform for the same goal. However, the employers also highlight particular attributes such as commitment, motivation and tenacity. The operation managers need to guide the team performance towards the organisational goal. In this case, leadership skill, communication and interpersonal skill and creative thinking for problem solving are highly necessary. Employers also stressed the growing significance of critical and evaluation capability in operation management as the business operation often falls in unexpected situation that should be handled critically. 
Higher education system is supposed to contribute in developing the employability skills among the employees. On the perspective, universities arrange different programs such as placements, internship and workshop for the students so that they can create confidence and credibility of their potentials regarding the preferred jobs. From the previous literature, it can be understood that higher education supports the employability skills among the students to some extent. Employers prefer different skills in different jobs based on the requirements of the jobs. The higher education system provides focus on some specific skills based on the subjects and topics of study. In this perspective, students can develop relevant skills to different career they prefer. In case of the author’s choice, current modules and curriculum are relevant to the preferred career as the present study topics provides understanding of team management, leadership, communication, information technology, and analytical skills that are directly relevant to the job of operation management. However, the author need to focus on the skills valued by the employers on the specific field as the employers focus on the practical application of employability skills rather than evaluating the theoretical knowledge and academic qualifications. The academic certificate will provide the initial pace in the career to some extent but will add a little to the long-term career. Argument is available in this concept which describes that the students who are learning particular subjects such as business and economics hold more significant in their job position than other subjects. The other degrees may perform as secondary to the job position where the personal abilities are focused by the employers. In many jobs, employers provide training and guidance considering the academic employability skills are less significant to the job and the graduate needs to demonstrate qualities other than the academic learning. Employers often found the graduates without inspiration and motivation to present themselves through CVs and interview. Graduates feel less important to search information regarding the employer and job requirements. Academic learning is highly necessary for the graduates in the particular field to understand the requirements of the job and learn presentation skills in the particular job.
Arguments have been found on the effectiveness and relevance of the academic learning in application to the particular job. Employers and the graduates consider the placement, workshop and internship program as useful for future career. Employers often prefer the education system that involves workshop, and teamwork projects which enables the academic components to provide generic skills. Employers argue that the universities should put more emphasis on the interview session as the students often find it difficult or lose inspiration to present themselves with their full potential during the interview session. 
Gap between the employer’s requirements and academic system has been found as the academic system emphasises on the academic result. Sometimes the employers try to consult in the academic board to develop employability skills in partnership; but the experience is often disappointing. 



[bookmark: _Toc503137169]Conclusion
Employability skills have been defined and measured from the perspective of specific jobs. Since there are different definitions available, graduates need to understand the broader generalised definition to prepare their employability skills effectively. In most of the cases employers demand for disciplinary and technological skills from the graduates along with broader skills related to the attributes such as team working, communication and leadership. Higher education system play significant role in developing employability skills among the graduates through different programs. A specified in the report, the job of operation management requires some specific employability skills such as problem solving, communication, leadership, business knowledge and team working. The current academic system is supportive to the development of the particular skills for developing career in the field of management. However, the employer’s requirements and the academic system may remain in different ways because of their organisational purpose. Employers always define employability skills according to their own interest. Partnership programs such as workshop, placement and teamwork project can enhance the employability skills among the graduates. Graduates also need to evaluate themselves for assessing their current state of employability skill and prepare themselves for the development of employability skills with the academic curriculum. In addition, graduates need to consider the relevance of their academic performance with their preferred job so that they can build skills aiming the particular job.
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One of the reasons why would | pick somebody with a bit of experience, it's not
necessarily for the technical skills (unless they had done something very close), but
itis that extra maturity — the life skills — and they've had at least some experience of
working with somebody in a working environment rather than a university
environment. They [students] tend to be used to having things set for them, prepared
for them, not having to think for themselves... Again Il look at a graduate and if
theyve done a number of placements, especially if they've been taken back
by a placement, | try...to keep them on because | think it looks better on a CV that
not only did they work here, but we took them back.
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[We don't shape the courses directly] No, not in the formal curricula and | would say
one of the areas we were working in a lot more is with the universities and faculties
and really trying to get across what we're looking for.... One of the things we're going
to do this year is to put in place three ... consultants who are tasked purely with
interfacing with universities. Some of that will be at fairs and all that sort of thing, but
more in depth ... they will go and talk to faculties, talk to people about what
employability skills we need, [conduct] skills sessions efc.
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The best model experience we had was with [an English university] where in their
final year they do a placement between the end of June and January the next year,
when they go and finish off the final year. They've got a choice befween doing some
university work for their autumn semester or taking a placement and working out in
industry. They've got quite a good level of university knowledge at that time, followed
by six months of work, and then they go and do five months of their final degree.
That worked really well and we took a number through that.
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In faimess the universities do a lot of team projects which encourages team working
and when we start touching on this, invariably the graduates refer to their team
projects that they do on their degree.
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I would say that's one thing that's always peeved me. I've taken five, six, maybe
more students [on placements]. The contacts have all been through [careers officer],
but [there’s been]...no contact whatsoever fom anyone from the courses. No one
from the chemistry or biology department has ever [approached me]. They seem
completely unaware of what the careers service is doing... There's never, ever been
any contact with the subject leaders and | find that a disappointment.
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The universities should be doing workshops on that. You rarely have to be
interviewed to get into university now, therefore theyre not probably doing a formal
interview until their first job interview and they're falling flat on their face.
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One lecturer told me "I was being criticised for building links with industry rather than
witing research papers"....he hadn't done enough research papers and he was being
discriminated against for that, rather than recognising the links he was building up
with industry
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They [HEIs] sort of feel that they can dictate to us how things should run, whereas
sometimes we feel it should be more of a two-way process. | think once you've got
the relationship with the institutions then it definitely works. Building up that
relationship sometimes does take time, but I think from our perspective we usually
start at the beginning of the year. We've just had our careers services date, so we
invite all of the careers services in fom our top tier schools and basically let them
know our strategy and what's going to be happening and what our strategy is. I think
the more open we are with them the better the relationship and I think the more open
they are with us its definitely the reverse. Its a growing relationship. Its not
something you can really walk into and just to be able to get them on your side
straight away.
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The student's academic performance and engagement in his/her studies
The student's confidence in his/ her skills and abilities

The student's ambition
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* The student’s perception of the state of the external labour market

o The extemal labour market's demand for people in the student's subject field
Lewis, (2017)




