[image: SCVO | Sandwell Council of Voluntary Organisations.]




Institute of Inner-City Learning Birmingham Campus

BSc (Hons) Health and Social Care

DISSERTATION GUIDANCE AND TEMPLATE


Disclaimer
This document was correct at the time of publication. The Module Coordinator reserves the right to modify any statement if necessary, make variations to the content or methods of delivery of programmes of study, to discontinue programmes, or merge or combine programmes if such actions are reasonably considered to be necessary by UWTSD. Every effort will be made to keep disruption to a minimum, and to give as much notice as possible. An electronic copy of this handbook can be found on the Moodle page for the module.

DECLARATION
This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree
Signed……………………………………………
Date………………………………………………
STATEMENT 1 
This dissertation is being submitted in partial fulfilment of the requirements for the degree of BSc.
Signed……………………………………………. 
Date………………………………………………
STATEMENT 2
This dissertation is the result of my own independent work/investigation, except where otherwise stated. Other sources are acknowledged by footnotes giving explicit references.  A bibliography is appended.
Signed……………………………………………
Date……………………………………………… 
STATEMENT 3
I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations.
Signed………………………………………………
Date…………………………………………………
STATEMENT 4
I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system.
Signed………………………………………………
Date…………………………………………………




Put your title here – no more than 20 words maximum
The Impact of Cyberbullying on The Mental Health of Students in the UK Aged 18-24
Your Full Name and Student Number
Carina Gomes 
2222912

	


Dissertation submitted as part of the requirements for the award BSc (Hons) Health and Social Care


ACKNOWLEDGEMENTS (optional)
The acknowledgements section  is a thank you paragraph which to everyone who has helped you whilst you have been researching and writing your dissertation. 
This may be your supervisor or any other academic staff who have provided guidance and support; other students or colleagues that you have collaborated with; for example librarians; external bodies who have given you assistance.




















ABSTRACT  (1 page or 300 words – not included in the word count)

The abstract is a summary of the entire dissertation and is one of the final things you will complete, yet is one of the first parts of your dissertation a reader will see, therefore, be specific and explicit in your approach.  An abstract should include:

a)	The overall purpose, aim and objectives. An explanation as to why this research is important in the context of health and social care. 
b)	A summary of the methods used to complete your dissertation. Outline the research approach (thematic analysis) and indicate the focus on reviewing currently published literature.
c)	A summary of the main findings. Highlight the most significant insights, themes and patterns and the conclusions drawn.	
d)	A brief mention of the limitations and barriers which you identified within your research and how this can be impactful in practice. 
e)	Summarise the recommendations that you have drawn from your findings.  These should relate to future health and social care practice, policy, education and research.    









Table of Contents

 

















CHAPTER 1: Introduction (1,000 words approx.)

1.1 Introduction (250 words approx.) 
· Overview of the Topic: 
· Introduce the general area of your research and its relevance. 
· Discuss the background and context of the topic, including any pertinent historical or contemporary developments. 

· Aim of the Dissertation: 
· Clearly state the primary aim of your research. 
· Outline what you hope to achieve through this dissertation, including the broader impact or contribution to the field. 
 
This dissertation focuses on the impact of cyberbullying on the mental health of college students aged 18-24 in the UK, a growing concern in recent years. With the rise of digital communication tools, cyberbullying has become more prevalent, adversely affecting the emotional well-being of young adults in higher education. This age group is particularly vulnerable as they grapple with academic pressures, social dynamics, and identity issues.
According to Yun and Lee Yen Abdullah, (2025)  the internet and mobile technology have transformed communication, resulting in both positive and negative outcomes (Yun and Lee Yen Abdullah, 2025). While these advancements enhance connectivity, they also facilitate harmful behaviors like cyberbullying, which includes harassment, impersonation, and spreading harmful content. Such actions can have serious consequences for victims (Hase et al., 2015). 
Empirical research demonstrates a strong correlation between experiences of cyberbullying and the emergence of serious mental health issues, such as anxiety disorders, depression, and increased risk of suicidal ideation among affected individuals. The inherent anonymity of online interactions serves to exacerbate victims' feelings of isolation and helplessness, making it particularly challenging for them to seek the support they need. Furthermore, the persistent stigma associated with mental health issues often results in individuals enduring their struggles in silence, driven by a deep-seated fear of societal judgment and rejection. These factors underscore the critical need for awareness, prevention strategies, and support systems to address the pervasive issue of cyberbullying and its profound implications on the mental well-being of college students 



1.2 Definitions and Terminology (250 words approx.) 
· Key Definitions: 
· Provide detailed definitions for key terms and concepts used throughout your dissertation. 
· Explain the relevance and importance of these terms to your research, ensuring clarity for readers who may not be familiar with specific terminology. 
· Acronyms and Abbreviations: 
· List and explain any acronyms and abbreviations used in the dissertation. 
· Ensure that readers can easily understand and refer back to these terms as they read through your work. 
  
According to BBC Bitesize, (2025) Cyberbullying is the intentional use of digital platforms such as social media networks for example Facebook, Instagram, Twitter TikTok, messaging applications WhatsApp, Snapchat, and online forums Reddit, gaming communities to harass, threaten, or demean individuals. The rise of technology in the lives of college students has made it crucial to understand the various mechanisms and forms of cyberbullying, as this phenomenon can have profound effects on mental health and overall well-being (Przybylski and Bowes, 2017).
Mental health encompasses a broad spectrum of emotional, psychological, and social well-being, influencing how individuals think, feel, and act in daily life (Department for Education, 2025). For college students, mental health is particularly pertinent due to the unique stressors and transitions they encounter, such as adapting to academic rigor, managing financial pressures, forming new social connections, and grappling with identity development (Wang et al., 2024). These challenges can be intensified by experiences of victimization through cyberbullying, leading to increased anxiety, depression, and feelings of isolation.
College students, typically aged 18-24, represent a demographic in a critical stage of life characterized by significant transitions and self-discovery (Cowie, 2018). This group often faces a convergence of educational pressures, social dynamics, and the quest for personal identity, making them particularly vulnerable to the impacts of cyberbullying (Cowie, 2018). 


1.3 Rationale for Research (250 words approx.) 
· Purpose of the Research: 
· Provide a more detailed explanation of why you have chosen this particular topic. 
· Discuss the broader significance of the research in the context of existing literature and current trends, highlighting its relevance to ongoing debates or issues. 
· Identified Problems and Research Gaps: 
· Highlight specific issues or gaps in the current research that your dissertation aims to address. 
· Explain how your research will contribute to filling these gaps or addressing these problems, providing a clear justification for your study. 

The Impact of Cyberbullying on the Mental Health of College Students in the UK, Aged 18-24 was chosen due to the increasing prevalence of this issue in today's digital age. The transition to higher education often comes with new social dynamics and challenges, and with the rise of social media and technology, the likelihood of experiencing cyberbullying has escalated. This demographic is particularly vulnerable, as college students are navigating significant life changes that can exacerbate mental health issues.
The broader significance of this research lies in its alignment with current trends in mental health discourse, particularly regarding young adults (Wadman et al., 2024). The existing literature has documented the numerous harmful effects of traditional bullying however, there remains a substantial gap when it comes to understanding the specific nuances of cyberbullying and its distinct impact on mental health within the college environment (Wadman et al., 2024). Given that mental health crises among young adults are at an all-time high, addressing this topic is crucial for both preventative measures and developing effective support systems in educational institutions.
Moreover, while multiple studies have addressed the correlation between bullying and mental health outcomes generally, few have homed in on the unique experiences of UK college students aged 18-24, a critical age range when many first experience autonomy and increased social pressures (Holt et al., 2019). This dissertation aims to specifically address this gap by investigating not only the prevalence of cyberbullying within this demographic but also the specific mental health implications it entails issues such as anxiety, depression, and self-esteem challenges.


1.4 Aim and Objectives (250 words approx.) 
· Research Aim: 
· Restate the overarching aim of your research as mentioned in your proposal, providing additional context if necessary. 
· Research Objectives: 
· List the specific objectives that will help achieve the research aim. You will copy and paste this information from your research proposal. 


The primary aim of this systematic review is to address the impact of cyberbullying on the mental health of children aged 18-24 years old. Social media can be a platform for bullying, leading to feelings of isolation, anxiety, and sadness in children (Ali and Shahbuddin, 2022). It is crucial to identify the signs of depression stemming from cyberbullying and to provide appropriate support and resources (Helena Charlotte Peck et al., 2023).   

Objective 1: Promote Discussion: Encourage open conversations within campus communities to destigmatize experiences related to cyberbullying.

Objective 2: Implement Support Systems: Advocate for the establishment of resources and support for victims, including counseling and reporting mechanisms.

Objective 3: Raise Awareness: Educate college students about the forms and consequences of cyberbullying.

Objective 4:   Discussion of anxiety, depression, and social isolation among victims

 
1.5 Conclusion (150 words approx.) 
· Summary of Chapter 1: 
· Recap the main points covered in the introduction chapter. 
· Reinforce the importance of the research aim and objectives.  
· Signposting to Chapter 2: 
· Briefly introduce the next chapter, and explain its role in the dissertation.
 
In conclusion, this dissertation examines the impact of cyberbullying on the mental health of UK college students aged 18 to 24, highlighting its prevalence due to the rise in digital communication. The study reveals that this age group is particularly vulnerable due to pressures related to academics, social interactions, and identity development. 
Cyberbullying, which includes harassment and the dissemination of harmful content, has serious consequences, leading to mental health issues such as anxiety, depression, and suicidal thoughts. The anonymity of online interactions often intensifies feelings of isolation and helplessness, while the stigma surrounding mental health can leave victims suffering in silence. 
 These troubling dynamics underscore an urgent need for enhanced awareness and understanding of cyberbullying's effects, alongside the development and implementation of effective prevention strategies. Furthermore, it highlights the necessity for robust support systems, such as peer-led initiatives and mental health resources, to effectively combat cyberbullying and mitigate its detrimental impacts on the mental well-being of students. By addressing these issues, institutions can create a safer, more supportive environment that fosters resilience and promotes the overall health of their student population


**Note** all the word counts which have been provided are an approximate, you are free to decide how this chapter is formed and where you believe the words are needed. You do not need to stick to the headings or approximate word count which has been provided, this is purely for guidance purposes only.  



CHAPTER 2 – Background Information and Analysis (2,000 words approx.)

Below is a template and guidance on how to complete Chapter 2 – Background Information and Analysis. Please read the whole document carefully and familiarise yourself with the BMHP6020 - Independent Project Moodle page which also includes a step-by-step PowerPoint Guide.  
This document is for guidance only and you do not have to follow it, you are free to present this Chapter however you wish. 
2.1 Introduction (150 words approx.) 

· Purpose of the Chapter: 
· Briefly outline the purpose of the background chapter. 
· Explain how this chapter will set the foundation for your research by providing historical, theoretical, and contextual information. 
· This will be looking at your topic in the broader context, do not include themes here, this will be used in Chapter 4.  

 This chapter will lay the foundation by examining historical developments related to cyberbullying and its emergence as a critical issue in the digital age. It will provide an overview of relevant theories, such as social learning theory and ecological systems theory, which help explain the dynamics of cyberbullying behaviors and their psychological effects.
Furthermore, the background chapter will contextualize the issue by discussing the unique challenges faced by college students, including the pressures of academic life, social interactions, and the prevalence of online communication platforms. This information will be crucial in understanding the specific ways in which cyberbullying manifests in this demographic and its potential consequences on mental health. By integrating historical, theoretical, and situational perspectives, this chapter will not only inform the research questions but also highlight the significance of addressing cyberbullying as a factor influencing the psychological well-being of college students.

2.2 Historical Background (450 words approx.) 
 
· Development of the Topic: 
· Discuss the origins and historical development of the topic. 
· Highlight key milestones and events that have shaped the current state of the topic. 
· Significant Historical Figures and Contributions: 
· Identify and describe the contributions of significant figures or organizations related to the topic. 
· Explain how their work has influenced the development and understanding of the topic. 

Development of the Topic

According to Abdelbashiek villaraza, (2020) The phenomenon of cyberbullying began to gain attention with the rise of the internet and mobile technology in the late 1990s and early 2000s. Initially, cyberbullying was seen as a byproduct of the growing use of social media platforms and instant messaging among teenagers and young adults. Research and awareness around the impact of cyberbullying on mental health, particularly among college students in the UK, began to emerge in the mid-2000s as more individuals reported experiences of online harassment. This was a crucial period when the transition from traditional bullying to digital harassment was recognized as a significant concern within educational institutions and the media (Rodkin and Fischer, 2012).
Several pivotal events and studies have influenced the current understanding of cyberbullying's impact. In 2006, the UK government began addressing the issue more formally, culminating in the “Cyberbullying  A Review of the Evidence” report published by the (Department for Education) in 2014, which provided compelling evidence of the detrimental effects of cyberbullying on mental health, including anxiety, depression, and suicidal ideation among young adults. The tragic case of Hannah Smith in 2013, who took her own life after enduring online bullying, propelled activism and led to increased legislative attention towards cyberbullying prevention (Hall, 2013). Recently, initiatives from universities to create supportive environments and provide resources for affected students have marked a proactive approach to addressing the significant mental health challenges posed by cyberbullying (Hall, 2013).

Significant Historical Figures and Contributions: 
 
Organizations like Childnet International and the Anti-Bullying Alliance have been at the forefront of raising awareness and providing resources to combat cyberbullying. Childnet, for example, has developed comprehensive educational programs and materials aimed at both young people and educators, promoting safe use of technology (Becca, 2025). Furthermore, influential figures, such as Dr. Linda Papadopoulos, a well-known psychologist, have contributed significantly to public discussions and academic research, focusing on the psychological impacts of cyberbullying on young adults. Her work has highlighted the urgency of addressing both the technological and emotional sides of bullying in the digital age (Camp, no date).

The combined efforts of these organizations and individuals have significantly advanced the understanding of the relationship between cyberbullying and mental health. Their research has not only shed light on the prevalence and severity of cyberbullying among college students but has also driven policy changes within educational institutions, leading to the implementation of clearer anti-bullying policies and support systems (Becca, 2025). Moreover, the focus on mental health has catalyzed initiatives to promote emotional well-being and resilience among students, facilitating discussions about mental health support, and encouraging affected individuals to seek help (Arif et al., 2024).
  
2.3 Theoretical Background (500 words approx.) 
 
· Key Theories and Concepts: 
· Introduce and explain the key theories and concepts relevant to your topic. 
· Discuss the foundational theories that underpin your research area. 
· Application of Theories: 
· Explain how these theories have been applied in previous research. 
· Provide examples of studies or works that have utilised these theories. 
· Critical Evaluation:  
· Critically evaluate the strengths and limitations of these theories. 
· Discuss any debates or controversies surrounding these theories. 
 
 
Key Theories and Concepts  
Social Learning Theory, formulated by Albert Bandura, posits that individuals learn behaviours through observation, imitation, and modeling (McLeod, 2025). This theory emphasizes the importance of social context and reinforces the notion that interactions within a community can foster both positive and negative behaviors (McLeod, 2025). In the context of cyberbullying, young adults may learn to engage in harmful behaviors by observing peers or influential figures engaging in similar acts online (Lowry et al., 2016). 
Ecological Systems Theory, developed by Urie Bronfenbrenner, offers a multifaceted perspective on human development by emphasizing the various systems that influence individuals from immediate environments (microsystems) to broader societal contexts (macrosystems) (Guy-Evans, 2025). This theory illustrates how the experience of cyberbullying can affect a college student's mental health, influenced by personal factors (like self-esteem), social relationships (peer groups), and external societal pressures (media influence) (Mishna, Birze and Greenblatt, 2022).
These theories highlight that both individual and environmental factors play a crucial role in shaping the experiences of cyberbullying victims. For example, a person's reaction to cyberbullying might be mediated by their immediate support systems or by broader societal attitudes toward bullying.

Application of Theories 
Research has demonstrated that environments that promote negative behavior, such as online bullying, can lead to increased anxiety, depression, and low self-esteem among young adults (Widodo and Astuti, 2024).  For instance, studies have shown that students who witness or participate in bullying behaviors online are more likely to experience psychological distress, further supporting the principles of Social Learning Theory (Widodo and Astuti, 2024).
For instance, a study published in the "Journal of Cyberpsychology, Behavior, and Social Networking" investigates how the observation of cyberbullying among peers can lead to increased rates of anxiety among victims, aligning with Social Learning Theory (Wiederhold, 2010). Another study utilizing Ecological Systems Theory examined how university support services can mitigate the repercussions of cyberbullying by providing a robust support system for affected students (Bussu et al., 2025).

Critical Evaluation  
A notable strength of Social Learning Theory is its focus on the influence of the social environment on behavior, highlighting the importance of observational learning (Widodo and Astuti, 2024). However, its limitations include a lack of emphasis on individual cognitive processes and motivations (Widodo and Astuti, 2024). Conversely, Ecological Systems Theory provides a comprehensive framework for understanding the myriad influences affecting a student's experience but can be critiqued for its complexity, making it challenging to isolate specific causes and effects in research (Houston, 2017). In the discourse surrounding Social Learning Theory, some scholars argue that it may oversimplify the complexities of human behavior by attributing too much influence on observed behaviors, neglecting internal psychological factors (Widodo and Astuti, 2024). Similarly, Ecological Systems Theory has faced criticism for potentially being overly broad, as its expansive view of environmental influences can make it difficult to draw specific conclusions regarding direct impacts on mental health (Houston, 2017). The application of both theories to the issue of cyberbullying raises important questions about the role of agency versus environmental influence in shaping behavior and psychological outcomes among young adults.

2.4 International Context (400 words approx.) 
 
· Global Perspective: 
· Discuss how the topic is viewed and addressed in different parts of the world. 
· Highlight key international trends, policies, and practices related to the topic. 
· Comparative Analysis: 
· Compare and contrast the approaches taken by different countries or regions. 
· Discuss any global initiatives or collaborations relevant to the topic. 
· Case Studies: 
· Provide brief case studies or examples of how the topic is handled in various international contexts. 
· Highlight successes and challenges encountered in these contexts. 

Globally 
Cyberbullying has become an increasingly prevalent issue worldwide, significantly affecting the mental health of college students. This phenomenon is viewed and addressed differently across various regions. In countries such as the United States, Canada, and Australia, extensive research has focused on the psychological implications of cyberbullying, including anxiety, depression, and suicidal tendencies among university students (Cosma et al., 2019). Institutions often implement awareness campaigns and mental health resources tailored to combat the negative effects of online harassment (Cosma et al., 2019).

In the UK, the impact of cyberbullying on the mental health of college students is monitored through numerous studies indicating a rise in mental health issues linked to online abuse (Helena Charlotte Peck et al., 2023). UK universities have begun adopting comprehensive policies, which include anti-bullying initiatives and support systems that emphasize mental well-being (Martínez-Monteagudo et al., 2020). The UK also advocates for the inclusion of cyberbullying education in the university curriculum, aiming to equip students with the knowledge to navigate and respond to online abuse effectively (Martínez-Monteagudo et al., 2020).
 
Comparative Analysis
When comparing different countries, Nordic countries like Finland and Sweden have adopted proactive measures through educational initiatives that teach students about digital citizenship and empathy from a young age (Biseth, Hoskins and Huang, 2021). This preventative approach contrasts with the reactive strategies often observed in the US and UK, where institutions predominantly respond to incidents of cyberbullying post-factum rather than focusing on education and prevention (Biseth, Hoskins and Huang, 2021).

Globally, several initiatives and collaborations exist to address the impact of cyberbullying on the mental health of young adults. The International Society for Research on Internet Interventions (ISRII) and other organizations promote research and best practices in combating online harassment (Özgür, 2020). Such initiatives often include collaborative projects that assess and develop mental health interventions tailored to the needs of college students aged 18-24 in various cultural contexts (Özgür, 2020).

Case Studies
Case studies highlight diverse approaches to the issue. For instance, in Australia, the "eSafety Commissioner" provides resources and guidelines for students facing cyberbullying, coupled with strong legislative support that empowers victims to report abuse (Au, no date). Conversely, in countries where mental health resources are limited, such as some developing nations, universities may lack the infrastructure to effectively address cyberbullying, leading to higher rates of unreported cases and untreated mental health issues (Martin, 2025).

 
2.5 National/Local UK Context (450 words approx.) 
 
· UK Perspective: 
· Describe how the topic is viewed and addressed within the UK. 
· Highlight key national trends, policies, and practices related to the topic. 
· Policy and Regulation: 
· Discuss relevant national policies, regulations, and legislative frameworks. 
· Explain how these policies impact the topic. 
· Local Context: 
· Provide insights into how the topic is addressed at the local level within the UK. 
· Highlight any regional variations or specific local initiatives. 


UK Perspective
The issue of cyberbullying among college students in the UK, particularly those aged 18 to 24, has garnered increasing attention in recent years due to its significant impact on mental health. Cyberbullying, defined as the use of digital platforms to harass, threaten, or harm individuals, can have profound psychological effects, including anxiety, depression, and diminished self-esteem.

National Trends, Policies, and Practices
Recent studies indicate a troubling rise in cyberbullying incidents within this demographic, reflecting broader trends in digital communication and social media usage. According to Chi et al. (2020) approximately 40% of students reported being victims of online bullying, highlighting the pervasive nature of this issue. 
In response, various national policies and frameworks have been implemented to combat cyberbullying and promote mental health. The UK government has introduced the Online Safety Bill, which aims to hold online platforms accountable for the content shared on their sites, particularly regarding harmful behavior (Department for Education, 2014). This legislation emphasizes the need for tech companies to implement robust reporting and support mechanisms for affected users (Department for Education, 2014).
Additionally, the Mental Health Act 2014 is relevant as it underscores the duty to provide adequate mental health services for those affected by such issues (Department for Education, 2014). Institutions of higher education are encouraged to develop comprehensive mental health support systems for students, including counseling and awareness programs to address the psychological effects of cyberbullying (Department for Education, 2017).
 
Local-Level Address and Regional Variations
At the local level, universities and colleges have initiated various programs to tackle the impact of cyberbullying. Many institutions have adopted anti-bullying policies tailored to their campus environments, creating awareness campaigns that educate students about the risks associated with cyberbullying and the importance of reporting incidents.
For instance, universities in London have launched peer support programs, offering students a safe space to discuss their experiences and seek help. Similarly, institutions in Scotland
 have implemented “bystander training” for students, empowering them to intervene and support peers who may be facing online harassment.
Regional variations also exist while urban centers like London and Manchester may have access to robust support networks and resources, students in more rural areas may face barriers such as fewer local mental health services or a lack of awareness about available support.


2.6 Conclusion (150 words approx.) 
 
· Summary of Key Points: 
· Summarise the main points covered in the background chapter. 
· Emphasise the historical, theoretical, international, and national/local contexts of the topic. 
· Signpost to Next Chapter: 
· Provide a transition to the next chapter, methodology.  
· Explain how the background information will inform and support the upcoming methods chapter.              

Starting from the late 1990s and early 2000s. Key events, such as the 2013 case of Hannah Smith, raised awareness and resulted in legislative actions and initiatives aimed at combating cyberbullying. Organizations like Childnet International and the Anti-Bullying Alliance have played crucial roles in raising awareness and providing valuable resources.
In conclusion, the main theories discussed include Social Learning Theory, which explains how individuals can learn harmful behaviors through observation, and Ecological Systems Theory, which highlights the various environmental influences that shape a person's experience with cyberbullying. Both theories emphasize the importance of individual and social factors in determining responses to cyberbullying.


**Note** all the word counts which have been provided are an approximate, you are free to decide how this chapter is formed and where you believe the words are needed. You do not need to stick to the headings or approximate word count which has been provided, this is purely for guidance purposes only.  
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CHAPTER 3 – Methods and Search Strategy (1,000 words approx.) 

Below is a template and guidance on how to incorporate the Academic Methodology Poster within your dissertation.  Please read the whole document carefully and familiarise yourself with the BMHP6020 - Independent Project Moodle page which also includes a step-by-step PowerPoint Guide.  
This chapter builds upon your academic poster by allowing you to expand and explain your approach to secondary research in greater detail. You will describe how you selected and analysed academic sources, including your search strategy, inclusion and exclusion criteria, validation of sources, and coding process.  If you are including tables that you have created in this section, you might go over the suggested word count, that is okay! (if you are worried then signpost and include in your appendices instead). 
3.1 – Introduction (100 word approx.)
  Purpose of the Chapter:
· Introduce this chapter as an explanation of how you conducted your research using a desk-based, literature-based approach.
· Make clear that your academic methodology poster provided a visual summary, and this chapter expands on each section of that poster.
  Connection to the Dissertation:
· Explain that the research methods used here are essential in identifying and analysing sources that will form the basis for your thematic findings in Chapter 4.

In this section, we begin an informative exploration of the significant issue of cyberbullying and its serious impact on the mental well-being of UK college students aged 18-24. Utilizing a literature-based, desk research approach, this study will thoroughly investigate this urgent concern, revealing important insights along the way. 
To establish context, the academic methodology poster provides a lively visual overview of the crucial aspects of this research. In the subsequent sections, we will take a closer look at each component of that poster, dissecting the intricate aspects of this approach. 
The research methods adopted are not simply technical details they are essential instruments that improve our comprehension and analysis of the diverse array of sources that underpin this study. 
3.2 – Search Strategy (100 word approx.) 

 Developing Keywords:
· Identify keywords taken from your research question or title.
· Include both basic terms and more technical or professional synonyms.
 Boolean Operators:
· Explain how you used Boolean operators (AND, OR, NOT) to combine or narrow your searches and improve relevance.

 Structured Search Plan:
· Briefly describe how you planned your search process and recorded useful search terms and combinations.

This study identifies key terms central to the topic, including cyberbullying, mental health, college students, and the UK. It also incorporates professional synonyms like online harassment, psychological well-being, higher education institutions, and young adults aged 18-24. These terms enhance understanding and improve search effectiveness. 
To refine searches for relevant literature, Boolean operators such as AND, OR, and NOT are used strategically. For example, “cyberbullying AND mental health” combines essential concepts, while “cyberbullying OR online harassment” broadens the search. “NOT secondary school” excludes irrelevant topics, keeping the focus on the college demographic.
The search process begins with a clear research question. A comprehensive list of search terms is created and documented for easy reference. Initially, broad searches are conducted, followed by applying filters for date range, relevance, and peer-reviewed status. Variations and combinations of terms yielding useful results are noted, resulting in an iterative strategy that helps identify patterns in the literature and understand the relationship between cyberbullying and mental health among college students in the UK aged 18-24.

3.3 – Searching for Information (200 words approx.)
  Databases and Platforms:
· State which academic databases or websites you used to find your sources (e.g., Google Scholar, PubMed, UWTSD Library).
· Justify your choices based on the credibility and relevance of these sources.
  Using Filters:
· Explain how you applied filters (such as date range, peer-reviewed, country of focus) to narrow down your results.
  Search Process:
· Describe any adjustments you made to your searches to find more appropriate literature.
· If you created a source tracking table to record and summarise your findings, mention this here and signpost to the appendix if included.

To investigate the impact of cyberbullying on the mental health of college students in the UK aged 18-24, it will be used reputable academic databases like Google Scholar, PubMed, and the UWTSD Library and official websites like Gov.uk and NHS.
These platforms are widely recognized for their credibility. Google Scholar offers a variety of scholarly articles, while PubMed focuses on health-related literature, which is crucial for understanding the psychological effects of cyberbullying. The UWTSD Library provides access to curated academic resources, including e-books and peer-reviewed journals relevant to this research.
It will refine this search results by limiting the date range to the last five years to ensure the literature is current. It will be planning to focus this search terms with keywords such as "cyberbullying," "mental health," "young adults," and "UK," which should yield more specific articles addressing the connection between cyberbullying and mental health outcomes for this age group.
To systematically record and summarize these findings, it will be creating a source tracking table that includes citations, brief descriptions, and relevance to this research question. This table will be included in the appendix for reference.
3.4 – Research Validation (150 words approx.) 

  Skimming Techniques:
· Describe how you skimmed articles quickly using key features such as the title, abstract, introduction, and conclusion to decide whether the source was relevant.
  CRAAP Test Application:
· Explain how you applied the CRAAP test (Currency, Relevance, Authority, Accuracy, Purpose) to assess the quality of each source.
· Highlight that while not every source will meet all five criteria, you prioritised those that strongly met the most important ones (especially Currency, Relevance, and Authority).
  Decision-Making:
· Provide an example of how you determined whether a source was reliable and suitable for inclusion.
This section outlines the study's objectives and findings to assess its relevance to this research. It also reviews the introduction for context, significance, research questions, and preliminary data. Additionally, examining the conclusion is crucial for understanding the authors' interpretations and the implications of their results. This summary highlights key takeaways, allowing for a quick evaluation of the article's insights into the effects of cyberbullying on college students' mental health.

To evaluate source quality, use the CRAAP test: Currency, Relevance, Authority, Accuracy, and Purpose. Check if the information is up to date, whether it applies to your research topic, the credentials of the author and publication, the support for claims with evidence, and the article's goal of whether it aims to inform, persuade, or sell.

While not every source will meet all five criteria, prioritize those that excel in Currency, Relevance, and Authority. For instance, if researching renewable energy advancements, choose a recent article by a recognized expert over an outdated source from a less reputable publication. By focusing on high-quality sources, you enhance the reliability and suitability of your research materials.

3.5 - Inclusion and Exclusion Criteria (100 words approx.) 

  Inclusion Criteria:
· State what types of sources you decided to include in your research, such as peer-reviewed journal articles published in the last 10 years, UK-based studies, and sources focused on your specific population.
  Exclusion Criteria:
· Identify the types of sources you excluded, such as opinion blogs, outdated research, or articles not written in English.
  Justification:
· Briefly explain why these criteria helped you maintain focus and quality in your research.

We have established strict inclusion criteria to ensure the quality and relevance of our study sources. We will only use academic sources from Google Scholar, the UWTSD Library, and peer-reviewed journal articles published in the last ten years. This is essential for capturing current research trends in the field. Our focus will be exclusively on studies conducted in the UK, as cultural and societal factors impact cyberbullying in this context. We will specifically target research on college-aged individuals, aged 18 to 24, to understand how cyberbullying affects their mental health and well-being.

We will exclude opinion blogs that lack scientific rigor, outdated research, and articles not written in English. By following these criteria, we aim to ensure our study is based on relevant and reliable research, contributing meaningfully to the discussion on cyberbullying's effects on the mental health of college students in the UK, thus enhancing the robustness and credibility of our findings.




3.6 – Analysing Research (150 words approx.) 

   Thematic Coding Approach:
· Use a thematic coding method to analyse the sources you selected. Start by reviewing your articles in detail and identifying repeated ideas, issues, or keywords. Create initial codes based on this content.
  Developing Themes:
· Group similar codes together into broader themes that align with your research question and objectives. 
   Organisation:
· Include how you have used tools like tables, colour coding, or spreadsheets to manage your analysis. This helps you to clearly track your coding and theme development for use in Chapter 4.
We will analyze academic sources through peer-reviewed articles from Google Scholar, the UWTSD Library, and reputable journals published in the last ten years. Our focus is on the research question: "What is the impact of cyberbullying on the mental health of college students in the UK aged 18-24?"
First, we will review each article to identify key concepts, recurring themes, and significant keywords, concentrating on methodologies, findings, and discussions about cyberbullying's effects on mental health. Next, we will create initial codes based on our findings, such as emotional distress, social isolation, academic performance, coping mechanisms, and identity protection. These codes will be organized into broader themes.
Potential themes include psychological effects of cyberbullying (anxiety, depression, PTSD), social implications (impact on peer relationships), and preventive strategies (interventions and support systems). Each theme will be supported by direct citations and examples from the literature.
We will structure our findings around these themes by using tables to summarize key findings and codes, along with color coding for visual grouping. This organized approach will clarify how cyberbullying affects mental health in this demographic.

3.7 – Ethical Considerations (100 words approx.) 

  Secondary Research Ethics:
· Clarify that your research was based entirely on existing sources, meaning no new data collection took place.
  Academic Integrity:
· Describe how you ensured ethical writing by accurately citing all sources, using a consistent referencing style (e.g., Harvard), and avoiding misrepresentation.
  Transparency and Credibility:
· Mention your responsibility in selecting and presenting literature fairly and without bias.
This research analyzed existing literature and secondary sources without collecting new data through surveys or interviews. It utilized reputable materials, such as academic journals, government reports, UWTSD library archives, scholarly websites, and significant case studies, focusing on the link between cyberbullying and mental health in adolescents and young adults.
To ensure academic integrity, all sources were accurately cited using the Harvard referencing style, complete with full bibliographic details.
This aimed at fairness and impartiality in selecting literature, evaluating sources for credibility, relevance, and methodological soundness. By incorporating both quantitative and qualitative studies, the research sought to provide a well-rounded understanding of cyberbullying complex issues and its mental health implications.

3.8 – Chapter Conclusion (100 words approx.)

   Summary:
· Summarise the key steps you took to locate, evaluate, and analyse your research literature. Emphasise the importance of your search strategy and thematic coding approach.
   Link to Next Chapter:
· Explain that Chapter 4 will present the findings of your analysis, organised into clear themes, with each theme discussed in relation to your research question.
In conclusion, key terms identified include cyberbullying, mental health, and young adults. Professional synonyms and Boolean operators will be used to refine searches and improve literature retrieval.

The relevant literature from reputable academic databases such as Google Scholar, PubMed, and the UWTSD Library, focusing on sources from the last five years. A source tracking table will summarize findings and assess quality using the CRAAP test: Currency, Relevance, Authority, Accuracy, and Purpose. Strict inclusion criteria will ensure that only academic sources relevant to the UK context and college-aged individuals are used. 

Chapter 4 will present findings organized into defined themes, addressing the research question about the impact of cyberbullying on the mental health of college students aged 18-24 in the UK. This structure aims to clarify and deepen the understanding of the complexities and consequences of cyberbullying in this group.

CHAPTER 4 – Findings and Discussion (4,000 words approx.)

Below is a template and guidance on how to complete Chapter 4 – Findings and Discission. Please read the whole document carefully and familiarise yourself with the BMHP6020 - Independent Project Moodle page which also includes a step-by-step PowerPoint Guide.  
This document is for guidance only and you do not have to follow it, you are free to present this Chapter however you wish. 
4.1 – Introduction (100 word approx.)

This would be the introduction paragraph to this Chapter. Treat this heading like you would in any other assignment. 
You will provide a brief overview of findings and discussion chapter is and what will be included (based on the headings on the pervious slide). 
This is to inform the reader about the evaluation you plan to undertake and how this will be accomplished. Be straight to the point. Try not to ‘waffle’. 

This chapter will talk about findings and discussion that will follow. It will provide a concise overview of the key results derived from the evaluation, outlining the primary themes and insights that emerged throughout the research process. Each section of the chapter will break down specific headings established in the previous slide, ensuring a clear and structured approach to our analysis. The aim is to inform the reader about the comprehensive evaluation that will be undertaken, highlighting the methodologies employed and the rationale behind them. The discussion will address both the significance of the findings and their implications, fulfilling our commitment to clarity and directness without unnecessary elaboration.
4.2 – Thematic Analysis (200 word approx.) 

   Definition of Thematic Analysis:
· You will begin this section by providing a clear definition of thematic analysis in the context of secondary research. Use an appropriate academic source to support your definition and include a reference using Harvard style.
   Link to Coding/Results Table:
· Explain how you applied this method to your reviewed literature. Refer to your coding or results table (from Chapter 3 or the appendices) as evidence of your coding process.
· Briefly introduce the themes you identified, which will be explored in the following sections of this chapter.
Thematic analysis is a qualitative research method that identifies and reports patterns in data (Ahmed et al., 2025). When exploring the impact of cyberbullying on the mental health of college students aged 18-24 in the UK, this method simplifies complex findings into clear themes.
To review literature on this topic, use relevant keywords in databases like Google Scholar, PubMed, and the UWTSD Library. Utilize search functions effectively, filtering results by publication year and article type on Google Scholar and employing advanced search and MeSH terms in PubMed for targeted outcomes. Focus on peer-reviewed studies to ensure quality and relevance and summarize key articles and insights to identify research gaps.
The following sections will outline key themes identified in the analysis: Emotional Distress and Anxiety, Social Isolation and Loneliness, Academic Performance Impact, and Coping Mechanisms Among Affected Students. Each theme will be explored in detail to illustrate how cyberbullying impacts the mental health of this group.

4.3 – Theme 1 (insert theme heading here) (1,150 words approx.)

In this section you will explain to the reader about your first theme. Here are some examples of what to incorporate when discussing your theme: (you do not need to include all of them below , these are just examples, it is up to you to determine which is appropriate, if any).
Definition 
· Definition:
· Provide a clear and concise definition of the theme, if relevant to your discussion.
· Explain any specific terminology related to the theme.
Background Information
· Historical/Contextual Background:
· Offer a brief overview of the background information related to the theme.
· Discuss any historical context or developments that are pertinent.
Impact on Research Question
· Relevance to Title/Research Question:
· Explain how this theme impacts your research question or dissertation title.
· Discuss the significance of the theme in relation to the overall topic.
Statistical Information
· Data and Statistics:
· Include relevant statistical information that supports your theme.
· Discuss any controversial or noteworthy statistics and their implications.
Theories, Policies, and Legislation
· Theoretical Framework:
· Discuss relevant theories that relate to your theme.
· Explain how these theories apply to your theme and research question.
· Policy and Legislation:
· Describe any relevant policies or legislation that pertain to your theme.
· Analyse the impact of these policies or laws on your theme and research area.
Implications
· Positive and Negative Implications:
· Analyse the implications of the theme on your research question.
· Discuss both positive and negative impacts, providing a balanced view.

Examples from Your Articles

· In this section, include examples from the articles you discussed in your ‘Results Summary Table’ from Chapter 3 that support the theme you’re writing about.
· Choose 2–3 articles that match your theme.
· Explain what the article says and how it connects to the theme.
· Say if the articles agree or show different points of view.
· Show how this helps answer your research question.

Connections to Other Themes
· Interconnections:
· Mention any connections between this theme and other themes in your dissertation.
· Highlight how themes may overlap or influence each other.


Definition of Social Media Bullying
Social media bullying, or cyberbullying, involves using digital platforms to harass or intimidate others (Ray, McDermott and Nicho, 2024). This can include spreading rumors, posting offensive comments, sharing private information without permission, or targeted harassment (Ray, McDermott and Nicho, 2024). Unlike traditional bullying, it can happen anytime and reach a larger audience, increasing its potential impact (Ray, McDermott and Nicho, 2024).
Terminology Related to Social Media Bullying
Cyberbullying is a broad term for all forms of online bullying, including social media.
Doxxing publicly revealing someone's private information without consent to intimidate or harm them (Huey, Ferguson and Towns, 2024). Trollingg Intentionally upsetting someone online for amusement, which can escalate into bullying. Flaming posting offensive comments to provoke anger or controversy on social media (Huey, Ferguson and Towns, 2024). Baiting provoking someone to react aggressively online, often to embarrass them (Huey, Ferguson and Towns, 2024). Exclusion deliberately leaving someone out of online groups or conversations to isolate them (Huey, Ferguson and Towns, 2024). Reporting a feature on social media platforms that allows users to report bullying, which can result in content removal or account suspensions (Huey, Ferguson and Towns, 2024).
Historical/Contextual Background
Social media bullying, or cyberbullying, has become a significant issue with the rise of digital communication. It involves harassing or belittling individuals, particularly teens and young adults, through social media platforms, messaging apps, and online forums (Allanson et al., 2015).
As technology has advanced, bullying has shifted from physical environments to online spaces. With the advent of platforms like Facebook (2004), Twitter (2006), and Instagram (2010), bullies can target victims anonymously, making harassment more relentless and widespread (Allanson et al., 2015).
In response, the UK introduced anti-bullying laws in the early 2000s that address electronic harassment, recognizing the severe psychological effects of cyberbullying, such as depression and anxiety (Long, Roberts and Loft, 2020).
Recent discussions emphasize the importance of mental health and the role of schools in addressing this issue (Long, Roberts and Loft, 2020). Educational programs promoting digital citizenship and empathy are being developed to help reduce bullying behavior (Long, Roberts and Loft, 2020).
This historical context underscores the urgent need to address social media bullying as a critical public health and educational concern, highlighting the responsibility of both individuals and institutions to foster a safer online environment.
 Relevance to Title/Research Question
Social media has become a key communication tool for young adults, offering opportunities for connection and self-expression, but it also facilitates cyberbullying. 
This can take many forms, such as harassment through direct messages, public shaming posts, spreading rumourss, and exclusion from online groups. These harmful behaviors can greatly impact the mental health of college students, who are often navigating the challenges of adulthood, academic pressures, and social identity. 
Recognizing the serious nature of social media bullying is important, as it differs from traditional bullying. The anonymity of online interactions can increase both the frequency and severity of bullying, making it harder for victims to find help or escape. This can lead to heightened feelings of isolation, anxiety, and depression among those affected.
Data and Statistics
Recent studies indicate that 36% of adolescents have experienced cyberbullying, with 70% witnessing it online (Office for National Statistics, 2024). This highlights the urgent need for intervention.
Almost 40% of students who face bullying on social media report negative impacts on their mental health, including anxiety, depression, and suicidal thoughts (Office for National Statistics, 2024). This raises significant concerns about how social media platforms protect users and the need for effective support systems for victims (Office for National Statistics, 2024).
It is essential to examine the psychological and sociological factors behind social media bullying, along with the effectiveness of existing laws (Hughes et al., 2025). While anti-bullying laws exist to hold perpetrators accountable and assist victims, their implementation often varies, leading to inadequate support (Hughes et al., 2025).
Theoretical Framework
Social Learning Theory, proposed by Albert Bandura, suggests that individuals learn behaviours by observing others. For college students aged 18-24, this can lead to the adoption of aggressive online behaviours like cyberbullying, which normalizes such actions and harms victims' mental health (Joseph, 2021).
Ecological Systems Theory, created by Urie Bronfenbrenner, emphasizes how environmental factors influence individual development (Patel and Quan-Haase, 2022). In the context of cyberbullying, this theory shows how personal traits such as resilience, peer relationships, and societal factors affect a student's experience. School policies and social attitudes toward bullying are also crucial (Patel and Quan-Haase, 2022).
Cyberbullying significantly impacts the mental health of college students in the UK, leading to anxiety, depression, and low self-esteem (Cowie, 2018). In severe cases, it can lead to suicidal thoughts. The anonymity of social media can create isolation, and the pressure to maintain a perfect online image can cause additional stress (Cowie, 2018). Understanding these theories is vital for addressing the effects of social media bullying among young adults in college.
Policy and Legislation
In recent years, the UK has introduced several policies to tackle cyberbullying. Key laws include the Malicious Communications Act 1988, which criminalizes distressing messages, the Communications Act 2003, which covers offensive electronic messages, and the Children and Families Act 2014, mandating schools to address bullying, including cyberbullying (Local Solicitors, 2019). The ongoing Online Safety Bill aims to hold tech companies accountable for user safety.
These laws have increased awareness of cyberbullying among college students aged 18-24, offering legal options for victims and prompting universities to enhance support systems. Research indicates that awareness of these laws can deter potential bullies and encourage victims to seek help, improving mental health outcomes (Local Solicitors, 2019).
The Online Safety Bill stresses the responsibility of social media platforms for user safety. The effectiveness of these laws relies on enforcement and collaboration from tech companies to create effective reporting mechanisms (Department for Science, Innovation & Technology, 2025).
Positive and Negative Implications
Social media has a mixed impact on college students. It allows for social connections, helping students make friends, finding community support, and accessing mental health resources. Positive engagement can boost self-esteem and resilience, reducing feelings of isolation (Üztemur et al., 2025).
On the flip side, cyberbullying is a serious issue among college students, leading to anxiety, depression, and poor academic performance (Üztemur et al., 2025). Victims often feel worthless and may withdraw socially, worsening their mental health (Üztemur et al., 2025). The anonymity of social media can also intensify the bullying, making it more frequent and damaging (Üztemur et al., 2025).
Recognizing these two sides is essential for developing effective strategies to support the mental health of students navigating social media and cyberbullying challenges.

 Learning from Bullying Traces in Social Media and The Impact of Social Media on Society
The articles Learning from Bullying Traces in social media by Xu et (2012) and The Impact of social media on Society by Almedie, (2015) examine social media bullying and its effects. Learning from Bullying Traces in social media focuses on identifying bullying patterns online and highlights how anonymity can lead to harmful interactions, detailing the psychological impact on victims. 
In contrast, “The Impact of Social Media on Society” discusses the overall effects of social media, noting both positives, like community support, and negatives, such as bullying. It emphasizes that social media can connect people but also foster harmful behavior. 
Together, these articles provide valuable insights. The first addresses the need for intervention in bullying, while the second gives a broader view of social media's dual impact on mental health 
This analysis is essential for exploring how cyberbullying affects the mental health of college students in the UK aged 18-24. By merging insights from both articles, a clearer understanding of online bullying’s mental health effects and its connection to societal trends emerges, aiding in the development of effective strategies to combat cyberbullying in this age group. 
Interconnection  
Social media bullying, often characterized by harassment, intimidation, or humiliation carried out through digital platforms, can have profound implications on an individual's mental health. 
[bookmark: _Int_rRHLUyLX]The overlap between these two phenomena is evident that the psychological distress caused by social media bullying can exacerbate pre-existing mental health conditions or lead to new ones. Conversely, individuals who are struggling with mental health issues may be more vulnerable to becoming targets of social media bullying, as their emotional state can render them less resilient to harm (Newman, Mahmood and Rumbold, 2023). 



4.4 – Theme 2 (insert theme heading here) (1,150 words approx.) 

In this section you will explain to the reader about your second theme. 
Here are some examples of what to incorporate when discussing your theme: (you do not need to include all of them bel
ow, these are just examples, it is up to you to determine which is appropriate, if any).
Definition 
· Definition:
· Provide a clear and concise definition of the theme, if relevant to your discussion.
· Explain any specific terminology related to the theme.
Background Information
· Historical/Contextual Background:
· Offer a brief overview of the background information related to the theme.
· Discuss any historical context or developments that are pertinent.
Impact on Research Question
· Relevance to Title/Research Question:
· Explain how this theme impacts your research question or dissertation title.
· Discuss the significance of the theme in relation to the overall topic.
Statistical Information
· Data and Statistics:
· Include relevant statistical information that supports your theme.
· Discuss any controversial or noteworthy statistics and their implications.
Theories, Policies, and Legislation
· Theoretical Framework:
· Discuss relevant theories that relate to your theme.
· Explain how these theories apply to your theme and research question.
· Policy and Legislation:
· Describe any relevant policies or legislation that pertain to your theme.
· Analyse the impact of these policies or laws on your theme and research area.
Implications
· Positive and Negative Implications:
· Analyse the implications of the theme on your research question.
· Discuss both positive and negative impacts, providing a balanced view.
Examples from Your Articles

· In this section, include examples from the articles you discussed in your ‘Results Summary Table’ from Chapter 3 that support the theme you’re writing about.
· Choose 2–3 articles that match your theme.
· Explain what the article says and how it connects to the theme.
· Say if the articles agree or show different points of view.
· Show how this helps answer your research question.
Connections to Other Themes
· Interconnections:
· Mention any connections between this theme and other themes in your dissertation.
· Highlight how themes may overlap or influence each other.

Mental Health Issues
Mental health issues are conditions that affect emotional, psychological, and social well-being (Horton, 2022). They influence how individuals think, feel, and act, impacting stress management, relationships, and decision-making (Horton, 2022). Common disorders include anxiety, depression, schizophrenia, and bipolar disorder, each with distinct symptoms and treatments (Horton, 2022). These issues can arise from genetic, environmental, and experiential factors (Horton, 2022).

Key Terms in Mental Health  
Psychiatric disorders are mental health issues classified by specific diagnostic criteria. Cognitive Behavioural Therapy (CBT) is a key treatment that aims to change negative thought patterns and behaviours (Adams, Ryan and Wood, 2021). 
Mood disorders, like depression and bipolar disorder, involve significant mood fluctuations that affect daily life (Adams, Ryan and Wood, 2021). Anxiety disorders are characterized by excessive fear or anxiety that disrupts normal activities (Adams, Ryan and Wood, 2021). 
Psychosis involves a disconnection from reality, including hallucinations and delusions. Resilience is the ability to recover from challenges and adapt to difficulties, which is crucial for managing mental health (Adams, Ryan and Wood, 2021). 

Historical of Mental Health Issues 
Mental health issues impact emotional, psychological, and social well-being. Common disorders include anxiety, depression, bipolar disorder, schizophrenia, and eating disorders, each with distinct symptoms and effects on daily life (Raeburn, Bradshaw and Cleary, 2023).
Historically, mental illness was often linked to supernatural causes, leading to practices like exorcisms. The establishment of asylums in the 18th century marked a shift, providing some level of care despite their shortcomings (Raeburn, Bradshaw and Cleary, 2023). 
The 20th century brought more humane treatments influenced by psychology, notably through figures like Sigmund Freud and Carl Jung. The introduction of psychiatric medications in the mid-1900s offered new treatment options, while deinstitutionalization efforts aimed to reintegrate individuals into society (Raeburn, Bradshaw and Cleary, 2023).
Today, there is increased awareness of mental health, with ongoing efforts to reduce stigma and improve access to care. Advocacy for mental health rights emphasizes the importance of addressing these needs as vital to overall health and well-being (Raeburn, Bradshaw and Cleary, 2023).
This historical context underscores the urgent need to address social media bullying as a critical public health and educational concern, highlighting the responsibility of both individuals and institutions to foster a safer online environment.


Relevance to Title/Research Question:
Cyberbullying is a significant issue impacting the mental health of college students in the UK aged 18 to 24. This group is particularly vulnerable as they transition from adolescence to adulthood while facing academic and social pressures.
Research shows that cyberbullying can lead to serious mental health problems such as anxiety, depression, and low self-esteem (Cowie, 2018). The anonymity of online platforms often intensifies the effects of cyberbullying, making victims feel more isolated and helpless (Cowie, 2018).
It's crucial to address the mental health challenges associated with cyberbullying, as affected students may struggle academically, withdraw socially, or even contemplate self-harm (Cowie, 2018). The stigma around mental health can prevent them from seeking help, worsening their situation (Cowie, 2018).

Data and Statistics 
Mental health issues are prevalent in the UK. Approximately one in four people will experience a mental health problem in their lifetime. In 2020, the NHS reported that around 8.4 million adults in England had a common mental disorder, such as anxiety or depression (NHS, 2020).
A concerning statistic is that suicide is a leading cause of death for individuals aged 15-24 in the UK, highlighting the urgent need for improved mental health support services (NHS, 2020). There are also significant disparities in access to mental health care based on socioeconomic status and ethnicity, which raises important questions about equity in treatment (NHS, 2020).
Policies like the Mental Health Act 2016 aim to protect the rights of those with mental health issues, while the Five Year Forward View for Mental Health outlines strategies to enhance services and promote well-being (NHS, 2016)

Theoretical Framework:
Social Learning Theory and Ecological Systems Theory provide insights into mental health issues related to cyberbullying among UK college students aged 18-24. Social Learning Theory posits that individuals learn behaviors through observation; exposure to cyberbullying can lead to anxiety, depression, and low self-esteem in victims and bystanders (Liu, Pang and Lam, 2024). 
The Ecological Systems Theory highlights the influence of various environments, such as family support and peer relationships, on a student’s experience with cyberbullying (Tanhan, 2021). This emphasizes the importance of interventions that foster peer support and enhance mental health resources.
Both theories illustrate the complex mental health challenges tied to cyberbullying, making it essential to address social and ecological factors when developing strategies to mitigate its effects.
 
Policy and Legislation
In the UK, mental health policies include the Mental Health Act 1983, which establishes patient rights and allows for involuntary detention (Department of Health, 2015). The Psychological Wellbeing and Mental Health Strategy, launched in 2011, aims to improve services, particularly for young people, emphasizing early intervention and integration into primary care. While access has increased, issues like stigma and gaps in rural areas persist (Zolopa et al., 2022). Cyberbullying affects about 40% of college students aged 18-24, leading to anxiety, depression, and low self-esteem (NHS, 2016). 

Positive and Negative Implications
Cyberbullying significantly impacts the mental health of UK college students aged 18 to 24, who are particularly vulnerable during their transition into adulthood. Negative effects include increased anxiety, depression, and isolation, leading to lower academic performance and social engagement, along with reduced self-esteem (Campbell et al., 2022).
However, some positive outcomes exist, such as heightened awareness of mental health issues and the development of support networks (Campbell et al., 2022). Many colleges are now implementing resources and programs to tackle the negative effects of cyberbullying, promote resilience, and foster open discussions about mental health (Campbell et al., 2022). By examining both the negatives and positives, we gain a clearer understanding of cyberbullying's effects on students' mental health and personal growth.





Bullying in Children Impact on Child Health and Genetic Influences on Sibling Bullying and Mental Health Difficulties 
The articles “Bullying in Children: Impact on Child Health” by Armitage (2021) and “Genetic Influences on Sibling Bullying and Mental Health” by Toseeb, Vincent, and Asbury (2024) discuss the significant mental health effects of bullying in children and adolescents. The first article highlights how bullying can lead to long-term issues like anxiety, depression, and low self-esteem. The second explores genetic predispositions to both bullying and victimization, which can exacerbate mental health problems. 

Both articles underscore the lasting impact of bullying on mental health, making their findings particularly relevant to understanding the effects of cyberbullying on college students in the UK, aged 18-24, where similar issues of anxiety and depression arise.

Interconnection 
The relationship between "mental health" and "anonymity" is complex and multifaceted. Anonymity can create a safe space for individuals facing mental health challenges, allowing them to express themselves without fear of stigma (Deighan, Amid Ayobi and Aisling Ann O'Kane, 2023). This is especially crucial for those who might face societal pressures in their personal lives.
However, anonymity can also have downsides. Some individuals may misuse it to engage in harmful behaviors, such as cyberbullying or spreading misinformation, which can worsen mental health issues (Deighan, Amid Ayobi and Aisling Ann O'Kane, 2023).
Also, anonymity can both facilitate healing and hinder recovery, making it essential to understand its dual nature when addressing mental health concerns.

4.5 – Theme 3 (insert theme heading here) (1,150 words approx.) 

Definition 
· Definition:
· Provide a clear and concise definition of the theme, if relevant to your discussion.
· Explain any specific terminology related to the theme.
Background Information
· Historical/Contextual Background:
· Offer a brief overview of the background information related to the theme.
· Discuss any historical context or developments that are pertinent.
Impact on Research Question
· Relevance to Title/Research Question:
· Explain how this theme impacts your research question or dissertation title.
· Discuss the significance of the theme in relation to the overall topic.
Statistical Information
· Data and Statistics:
· Include relevant statistical information that supports your theme.
· Discuss any controversial or noteworthy statistics and their implications.
Theories, Policies, and Legislation
· Theoretical Framework:
· Discuss relevant theories that relate to your theme.
· Explain how these theories apply to your theme and research question.
· Policy and Legislation:
· Describe any relevant policies or legislation that pertain to your theme.
· Analyse the impact of these policies or laws on your theme and research area.
Implications
· Positive and Negative Implications:
· Analyse the implications of the theme on your research question.
· Discuss both positive and negative impacts, providing a balanced view.
Examples from Your Articles

· In this section, include examples from the articles you discussed in your ‘Results Summary Table’ from Chapter 3 that support the theme you’re writing about.
· Choose 2–3 articles that match your theme.
· Explain what the article says and how it connects to the theme.
· Say if the articles agree or show different points of view.
· Show how this helps answer your research question.

Connections to Other Themes
· Interconnections:
· Mention any connections between this theme and other themes in your dissertation.
· Highlight how themes may overlap or influence each other.

Access to technology
Access to Technology bullying refers to the harmful behaviours that occur when individuals use technology and digital platforms to intimidate, harass, or manipulate others (Betts and Macaulay, n.d.). This form of bullying often leverages the advantages of technology to invade privacy and amplify the reach of harmful actions (Betts and Macaulay, n.d.). 
Specific terminology related to Access to Technology bullying includes cyberbullying, which is the use of electronic communication to bully a person, typically by sending intimidating messages through social media, text, or email. (Betts and Macaulay, n.d.) Another term is "digital footprint," which refers to the trail of data that individuals leave online, including their interactions and activities (Betts and Macaulay, n.d.). Understanding these concepts is vital for recognizing and addressing the various forms of bullying that can arise in digital environments.

Historical
The issue of bullying related to technology, often referred to as cyberbullying, is increasingly significant in today's digital landscape. It involves harassment and intimidation through platforms like social media and messaging apps.
The rise of the internet and mobile technology since the late 1990s has transformed communication, creating both opportunities and challenges. While bullying was once predominantly face-to-face, the advent of social media has led to a surge in cyberbullying reports, particularly among adolescents (Chan, 2024).
Key developments include anti-bullying legislation in many countries aimed at addressing both in-person and online bullying. Schools have implemented educational programs and campaigns to promote safer online environments, alongside digital tools for reporting and support (Chan, 2024).
Understanding the historical context of technology-related bullying is crucial for effectively combating this evolving issue as technology advances.

Relevance to Title/Research Question
Access to technology significantly affects cyberbullying and the mental health of college students in the UK, particularly those aged 18-24. While smartphones and social media facilitate communication, they also provide platforms for harassment, with anonymity encouraging bullies. This can lead to serious mental health issues such as anxiety and depression (Juhász, 2025). 
Due to constant connectivity, students often feel trapped by their bullies, increasing feelings of distress and isolation. This highlights the need for educational institutions to promote safe online behavior and implement effective support systems, like confidential reporting tools and mental health resources, to combat the negative effects of cyberbullying (Juhász, 2025).

Statistical Information Supporting Access to Technology Bullying
Recent studies show a concerning rise in technology-related bullying among adolescents. A 2025 survey by the Cyberbullying Research Center revealed that 36% of students reported online bullying, a significant increase compared to previous years (Hughes et al., 2025).
This issue disproportionately affects students from lower socioeconomic backgrounds, who often lack resources to report incidents. A study from the *Journal of School Psychology* found that 70% of bullied students did not seek help, highlighting how income disparities impact mental health and safety (Hughes et al., 2025)

.

Implications of These Statistics
These statistics highlight the urgent need for policies that address technological access and bullying prevention. Disparities can trap vulnerable students in cycles of victimization. Current laws, as discussed in the Communications of the ACM, may not sufficiently protect students from technology-enabled bullying, indicating a need for updated guidelines (Stephenson et al., 2025).
Overall, addressing the intersection of technology access and bullying requires a multifaceted approach that considers not only the statistics but the broader context of each student's experience in the digital landscape.

Theories, Policies, and Legislation
To effectively combat technology-related bullying, applying theories like social learning theory is crucial, as it supports the inclusion of digital citizenship education. Policies such as the *STOP Bullying Act* aim to provide prevention frameworks but have gaps in enforcement (Kidwai and Smith, 2023). More inclusive programs integrating digital literacy and emotional intelligence are needed to support all students in addressing bullying (Kidwai and Smith, 2023).

Theoretical Framework:
Social Learning Theory, by Albert Bandura, highlights that people learn behavior through observation and imitation. In technology contexts, college students may mimic aggressive online behaviors they see on social media and gaming platforms, especially due to the anonymity of the digital space (Helena Charlotte Peck et al., 2023). This can normalize cyberbullying among peers.
Ecological Systems Theory, by Urie Bronfenbrenner, emphasizes that various environmental factors, such as family dynamics and societal norms, influence individuals (Mishna, Birze and Greenblatt, 2022). For UK college students aged 18-24, their mental health can be affected by the social environment's response to cyberbullying, including support from friends or negative feedback (Mishna, Birze and Greenblatt, 2022).
The mental health impacts of cyberbullying can lead to anxiety, depression, and reduced academic performance. These theories highlight the importance of creating supportive environments that discourage bullying and promote healthy online interactions to help address students' mental health challenges.
Understanding the historical context of technology-related bullying is crucial for effectively combating this evolving issue as technology advances


Relevant Policies and Legislation on Technology Bullying
The Education Act 2011 mandates schools and colleges to adopt anti-bullying strategies, particularly addressing cyberbullying, while the UK's Malicious Communications Act 1988 prohibits distressing electronic communications. These laws aim to create safer environments and hold individuals accountable for their online actions (GOV.UK, 2011).

Impact of Policies on Access Technology Bullying
These regulations have altered how educational institutions handle technology-related bullying, leading to increased awareness and prevention initiatives (Arrieta-López and Carrasquilla-Díaz, 2021). Schools are now required to educate students about cyberbullying consequences and establish clear reporting mechanisms to encourage victims to seek help (Arrieta-López and Carrasquilla-Díaz, 2021).

Impact of Cyberbullying on College Students' Mental Health Ages 18-24
Cyberbullying greatly impacts the mental health of UK college students aged 18-24, causing anxiety, depression, and loneliness (Juhász, 2025). The anonymity of technology can increase feelings of isolation and negatively affect academic performance. With university mental health services already strained, enforcing laws and providing strong support resources are crucial for ensuring a safe learning environment (Juhász, 2025).  
Understanding the relationship between access to technology, bullying, and social media is essential for addressing these issues and creating safer online environments.

Positive and Negative Implications
Access to technology enhances communication among students, fostering support networks during stressful times. Social media reduces isolation by enabling self-expression and community support, while online mental health resources make seeking help easier (Pabian et al., 2021).
However, technology can increase cyberbullying, with anonymity leading to harassment that negatively impacts mental health. Victims may experience heightened anxiety and depression, affecting their academic performance. The pressure to remain constantly connected can make escaping bullying difficult (Pabian et al., 2021).
Balancing the positive and negative effects is essential for understanding technology's impact on college students' mental health in the UK (Pabian et al., 2021). Promoting digital literacy and creating safe online environments are crucial for maximizing benefits while minimizing risks.














Exploring the Relationship Between Cyberbullying and Technology Addiction in Adolescents and COMPARATIVE OPTIMISM AND CYBERBULLYING
Articles Exploring the Relationship Between Cyberbullying and Technology Addiction in Adolescents by Aysel Topan et al., (2024) and COMPARATIVE OPTIMISM AND CYBERBULLYING by Betts and Macaulay, (no. date.)
The first article highlights how technology addiction increases the risk of cyberbullying, suggesting that adolescents heavily engaged with technology may be more prone to both victimization and perpetration. It discusses how excessive screen time can lead to social isolation and anxiety, fostering an environment conducive to cyberbullying.
Conversely, “Comparative Optimism and Cyberbullying” explores cognitive bias where individuals believe they are less likely to experience negative outcomes than their peers. This mindset may lead students to underestimate the severity of their online behavior and its role in cyberbullying.
Combined, these articles provide valuable insights into the research question, “The Impact of Cyberbullying on the Mental Health of College Students in the UK Age 18-24.” Understanding the correlation between technology addiction and cyberbullying, along with the psychological barriers to recognizing these issues, aids in addressing the mental health challenges faced by college students.

Interconnections:
Examine the connections between technology-related bullying and social media usage. Bullying can manifest in various forms, particularly cyberbullying, where individuals harass others through digital communications. Social media platforms amplify these behaviors by providing a larger audience and a sense of anonymity (Juhász, 2025).
The pervasive nature of social media can create environments that foster bullying, as users may feel emboldened to act negatively due to the distance screens provided. However, social media can also promote awareness and support against bullying, highlighting both positive and negative influences of technology on behavior (Juhász, 2025).



4.6 – Chapter Conclusion (200 words approx.) 

This is where you will conclude the Chapter!  Remember every chapter you write will have an introduction section and a conclusion section.  You will provide a brief summary of what you have covered within Chapter 4 – Findings and Discussion. You will also signpost to Chapter 5 e.g. “the following chapter will evaluate current literature in relation to (insert topic)…”
CHAPTER 5 – Conclusion and Recommendations (1,000 words approx.)

Below is a template and guidance on how to complete Chapter 5 – Conclusion and Recommendation. Please read the whole document carefully and familiarise yourself with the BMHP6020 - Independent Project Moodle page which also includes a step-by-step PowerPoint Guide.  
This document is for guidance only and you do not have to follow it, you are free to present this Chapter however you wish. 
5.1 – Overall Conclusion (200 words approx.) 

· Purpose of the Conclusion:
· In this section, you will provide a clear and concise summary of your entire dissertation. This is your opportunity to reflect on what you have explored and achieved.
· Key Points to Include:
· Summarise the main findings from each chapter, drawing together the most important ideas, insights, and outcomes of your work.
· Revisit the research aim and objectives you stated in Chapter 1. Explain how each of these has been addressed through your research, and whether they have been fully or partially met.
· Important Reminders:
· Do not introduce any new information, analysis, or references in this section.
· Focus only on what has already been discussed and evidenced in your previous chapters. 
· You might go over the suggested word count, that is okay but don’t forget you also have the abstract!
·  Keep your language clear, confident, and conclusive. This is the final reflection of your work.
This dissertation has examined the impact of cyberbullying on the mental health of college students aged 18–24 in the UK, revealing the serious and far-reaching consequences of online harassment for young adults in higher education. Across the chapters, research has shown that cyberbullying is intensified by the widespread use of digital platforms, where anonymity and constant connectivity create environments in which harmful behaviours can escalate quickly. The findings demonstrated clear links between experiences of cyberbullying and increased levels of anxiety, depression, social isolation, reduced academic performance, and, in severe cases, suicidal thoughts
The research aims to explore how cyberbullying affects the mental health of students in this age group was addressed through four key objectives. The dissertation encouraged open discussion about the issue, highlighted the importance of accessible support systems, raised awareness of the different forms and consequences of cyberbullying, and examined how victims commonly experience anxiety, depression, and isolation. Each objective was met through a systematic review of literature, theories, policies, and thematic findings.
Overall, the study concludes that cyberbullying is a significant public health concern that requires stronger prevention strategies, improved institutional support, and greater awareness across college communities to protect students’ psychological well-being.

5.2 – Recommendations (800 words approx.) 

Below you will provide at least 3 recommendations for future practice in relation to your topic area. Your recommendations need to be practical and achievable within theory and/or practice. You will also demonstrate the barriers and limitations to your recommendations and how this can be overcome. 

5.2.1 – Recommendation 1 
The following recommendations provide practical, evidence-informed strategies aimed at colleges, policymakers, and wider support systems. Each recommendation is accompanied by potential barriers and realistic approaches to overcoming them, ensuring that the strategies proposed are both feasible and impactful within the context of higher education. 
One key recommendation for future practice is the implementation of comprehensive mental health education and support programs in higher education institutions across the UK. These programs should focus on raising awareness about cyberbullying, its effects on mental health, and the resources available for students in crisis.  
Curriculum Integration incorporate modules on digital citizenship and mental health into existing programs, ensuring students understand the implications of their online behaviour and the potential impact of cyberbullying on peers. This should be part of orientation sessions for new students (Bussu et al., 2025). 
Workshops and Training organize regular workshops that include training on how to recognize signs of cyberbullying, how to report incidents, and how to provide support to affected individuals (Bussu et al., 2025). Peer-led sessions could be particularly effective in reaching students. 
Counselling Services Improvement enhance on-campus counselling services, equipping them with specialized support for cyberbullying-related issues (Bussu et al., 2025). This may include hiring staff with expertise in digital harassment and ensuring that counseling resources are widely advertised and accessible (Bussu et al., 2025). 
Monitoring and Reporting Systems develop anonymous reporting tools that allow students to report incidents of cyberbullying safely. This can empower students to come forward without fear of repercussions and encourage a culture of accountability (Bussu et al., 2025). 
 
Barriers and Limitations 
Stigma Around Mental Health a significant barrier to implementing these recommendations is the societal stigma surrounding mental health issues. Many students may hesitate to seek help or participate in discussions for fear of being judged. (Bussu et al., 2025) 
Resource Constraints universities may face budgetary limitations that hinder their ability to allocate sufficient resources to these programs (Bussu et al., 2025).  
Diverse Student Populations the varying cultural backgrounds of students can influence their responses to mental health initiatives, with some groups potentially being less engaged or receptive. 
Overcoming Barriers to combat stigma, awareness campaigns could be introduced that normalize discussions about mental health and cyberbullying, emphasizing the importance of seeking help (Bussu et al., 2025). Engaging well-known figures or alumni in these campaigns can also enhance credibility and reach. 
Universities can collaborate with external organizations specializing in mental health and cyberbullying to share resources and expertise, thereby alleviating some financial burdens. 
Tailoring programs to meet the diverse needs of the student population by seeking feedback and conducting focus groups can promote inclusivity and increase engagement. 
By taking these steps, educational institutions can create a supportive environment that addresses the challenges of cyberbullying and fosters positive mental health among students aged 18-24 in the UK.

5.2.2 – Recommendation 2 
The recommendation is to expand peer-led interventions and student-driven support networks to address the significant impact of cyberbullying on the mental health of students in the UK aged 18-24. These interventions should focus on fostering resilience and creating safe spaces for open discussions about mental health and cyberbullying experiences (Wadman et al., 2024).  
To achieve this, it is essential to develop structured training programs for student volunteers who can serve as peer mentors. These programs should include workshops on effective communication, empathy, and conflict resolution skills, empowering students to support their peers in navigating the challenges associated with cyberbullying (Wadman et al., 2024). 
In addition, creating an online platform to facilitate connection and support among students can enhance accessibility and provide anonymous resources for those who may be hesitant to seek help in person. This platform could include forums, chat groups, and informative resources on coping strategies and available support services. 
Barriers  
However, several barriers may impede the successful implementation of these recommendations. One significant challenge is ensuring sustained engagement from both students and faculty, which can be addressed by integrating these interventions into existing academic structures and emphasizing their importance in promoting overall student well-being (Wadman et al., 2024). 
Another limitation is the variation in students’ willingness to participate in such programs due to stigma associated with mental health issues. To overcome this, awareness campaigns highlighting the normalcy of seeking support and the detrimental effects of cyberbullying on mental health should be launched, promoting a culture of acceptance and understanding within the student body (Wadman et al., 2024). 
By establishing practical, achievable peer-led interventions and support networks, and addressing the barriers and limitations proactively, we can create an environment that not only mitigates the impacts of cyberbullying but also fosters a healthier, more supportive community for students in this age group.

5.2.3 – Recommendation 3 
The recommendation is to foster a more robust and sustained collaboration among educational institutions, national policymakers, and social media platforms to effectively tackle the multifaceted issue of cyberbullying and its profound impact on the mental health of students in the UK aged 18-24. This collaboration should prioritize the formulation of comprehensive, evidence-based strategies that are both practical and achievable, grounded in existing theoretical frameworks while being adaptable to real-world applications (Cosma et al., 2019). 
 
To achieve this objective, it is essential to create structured partnerships that enhance information sharing and resource development between universities, government bodies, and technology companies (Cosma et al., 2019). For example, educational programs could be meticulously designed to not only raise awareness about the nature and effects of cyberbullying but also equip both students and faculty with the tools necessary to identify and address such behavior (Cosma et al., 2019). These programs should include workshops, seminars, and online resources that feature testimonials from affected individuals and insights from mental health professionals. 
Moreover, policymakers can play a crucial role by implementing regulations that hold social media platforms accountable for safeguarding their user communities. This accountability could involve instituting clearer guidelines for reporting incidents of cyberbullying, mandating platforms to develop user-friendly mechanisms for addressing such complaints swiftly and effectively. Collaborative efforts should also explore the potential for creating a standardized reporting system that allows users to report incidents across multiple platforms seamlessly. 
Barriers  
Nevertheless, certain barriers may impede the successful implementation of these recommendations. For instance, varying levels of engagement, institutional commitment, and available resources across colleges may hinder cohesive efforts to address cyberbullying (Cosma et al., 2019). Additionally, discrepancies in regulatory frameworks across different regions could complicate the establishment of uniform policies (Cosma et al., 2019). To overcome these limitations, it will be crucial to actively engage all stakeholders in open dialogue, identify shared objectives, and strategically allocate resources where they are most needed. By cultivating this inclusive and supportive network, we can not only address the immediate concerns surrounding cyberbullying but also promote a safer and healthier online environment for all students, ultimately enhancing their overall well-being and academic success (Cosma et al., 2019). 
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