
[bookmark: _Hlk152335269]
University of Wales Trinity Saint David
Nursing Studies and Professional Healthcare  

[image: TSD_corp_logo2013_0]

Personal and Professional Development for Nurses
BMNS4010


Carly Davies
2319545
15/12/2023



Sensitivity: general

Sensitivity: general

2

[bookmark: _Toc148383420]Introduction
This essay will discuss self-reflection and personal competencies within a workplace in a healthcare environment. It will show the understanding and importance of professional values and qualities to evaluate the impact on self and others. Gibb's (1988) cycle will form a logical order as a framework for this reflective account. Gibbs's (1988) reflective framework consists of 6 discussion areas, which will reviewed in this reflective text. For the confidentiality of this reflection, the name Jane will be the nurse. The Data Protection Act 2018 controls how organisations, businesses or the government use personal information. (The Data Protection Act , 2018).
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What is Reflection?
Reflective practice enables individuals to review a situation and understand how it has impacted them. It provides an opportunity to identify areas that require learning and development to enhance professional growth objectives and facilitates knowledge sharing and learning from other professionals. It is a way for individuals to contemplate implementing changes or improvements in their everyday work. Bryan Greetham states that “Reflecting upon our learning experiences is an important source of knowledge about the way we adapt what we have learnt to meet the demands we face” (Greetham, 2018).

Description
Jane was preparing the surgical room in her Operating Theatre workplace for a busy surgical list of Colonoscopy procedures. Examining the large intestine and rectum for swollen or irritated tissues, polyps, or cancer is the primary purpose of colonoscopy. The procedure involves inserting a long, flexible tube into the rectum with a small video camera attached to the end. The camera enables the Doctor to view the entire colon's interior. (Mayo Clinic Staff , 2022). Jane demonstrated exceptional care in precisely positioning the patient onto the surgical bed and ensuring their dignity was preserved by offering a thoughtful blanket. Patients may feel embarrassed and vulnerable throughout the procedure, so Jane and her team prioritise treating patients with the utmost respect and compassion, which means delivering treatment with a considerate and caring approach. (Care quality commission , 2023). While the Doctor explained the procedure, Jane remained attentive and supportive. Once the procedure was confirmed, the Doctor proceeded while Jane diligently assisted her team with the necessary paperwork, which included documenting the patient's blood pressure, heart rate, and consent form. Unfortunately, the patient experienced discomfort and pain during the procedure. Recognising the patient's distress, Jane abandoned her paperwork and provided comforting support by holding her hand and offering words of reassurance. When the patient's stress levels increased, Jane acted quickly by providing Entonox to help alleviate some of the pain. A gas mixture comprising Nitrous oxide and oxygen is known as Entonox, or Gas and air. Entonox is used to manage pain and anxiety during specific medical exams and procedures by inhaling it. (NHS Foundation Trust, 2022).
[bookmark: _Toc148383423]Upon observing the patient inhaling, Jane noticed that the apparatus was depleted and not administering any gas. Her colleague promptly intervened, summoning another team member to rectify the situation. The Doctor allayed the patient's concerns, assuring them that the procedure was reaching its conclusion and sedation was unnecessary. Nonetheless, the patient remained uneasy and followed Jane's instructions to take measured deep breaths. After the procedure, the patient was relieved of any discomfort. As the surgical procedure ended, Jane, the nurse, stood close to the patient and provided a reassuring and calming presence. The patient, who had been nervous before the procedure, was visibly relaxed as the Doctor explained the procedure's outcome in detail. The Doctor took time and care to address any patient's concerns or queries, ensuring that the patient was fully informed and satisfied with the outcome. The patient expressed happiness and relief that everything had gone smoothly, thanking the Doctor and nurse for their support and care. The Doctor recommended that the patient rest and relax in the day ward for some time before leaving the hospital. Jane escorted the patient to the day ward, where she had a comfortable bed and light refreshments. The patient was encouraged to rest and take her time before leaving with all the necessary information regarding her post-operative care. Jane remained by the patient's side, offering support and answering any further questions she had. The patient left the hospital feeling reassured and grateful for the excellent care and support she had received.

Feelings
The patient noticeably improved after taking the nurse's advice, and the pain and discomfort subsided shortly after the procedure. Jane expressed regret to both the patient and surgeon for neglecting to check the gas levels of Entonox, resulting in its improper functioning. Jane's primary concern was the patient's well-being, and she felt disappointed in herself for failing to uphold her responsibilities to the patient. Jane, the healthcare professional, demonstrated genuine concern for the emotional welfare of the patient undergoing the designated medical procedure. Knowing that patients often feel a mix of eagerness, embarrassment, and heightened anxiety during such procedures, Jane deliberately prioritised the preservation of the patient's dignity. She provided constant reassurance throughout the entire process. According to the Nursing and Midwifery Council (NMC), the primary focus of nursing and midwifery services is prioritising the welfare of the individuals requiring such services. To achieve this goal, one must ensure their safety and care while maintaining their dignity, assessing their needs, and responding to them. The care recipients must be treated with respect and for their rights to be upheld. Additionally, discriminatory attitudes or behaviours towards them must be identified and challenged. (Nursing & Midwifery Council , 2018).
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Evaluation
After careful consideration, Jane determined that the colonoscopy process could have been more efficient if there had been better preparation and more thorough checks before starting; this made Jane feel anxious about the situation and felt that she had not given her complete care, which, as a nurse, was very passionate. Even though there were unexpected difficulties, Jane remained open to the results and used the experience as a chance for personal development and education. Upon reflection of the situation, Jane determined that the colonoscopy procedure could have been better executed with greater preparation and attention to detail beforehand. While the procedure did not go as planned, Jane gained essential insights and learned from the experience. Jane was left feeling anxious, and as a nurse, these feelings are always there as they always want to give the best care to the patient. "Nearly all healthcare professionals, regardless of rank, are haunted by the fear of making a medical error". (Vaughn, 2020).
Although Jane may have initially had concerns about the situation, it is essential to acknowledge that the nurse provided appropriate treatment. Despite encountering some challenges, Jane and her team demonstrated high professionalism in handling the matter. They worked together collaboratively, with the Doctor keeping the patient informed throughout the procedure to alleviate any potential anxiety caused by the presence of screens. Hospital nursing staff have a close working relationship with patients preparing for surgery. Patients often experience a range of emotions, such as fear and anxiety, when getting ready for surgery. The unknown and general concerns about the risks involved usually cause these emotions. (Bradley University , 2023).

[bookmark: _Toc148383425]Analysis
Reflecting on the situation, Jane gleaned valuable insights regarding the significance of regularly inspecting and upkeeping surgical equipment. Throughout the procedure, the team demonstrated exceptional teamwork, offering unwavering support to Jane, the Doctor, and the patient. Patients and the public must have complete confidence in the abilities of professional nurses to provide exceptional care to all individuals under their supervision, which includes administering complex care to service users within their area of expertise, taking measures to safeguard the public, and assuming responsibility for safe, evidence-based nursing practices that prioritise the needs of the individual. Professionalism and integrity are paramount, and adherence to established ethical, legal, and professional frameworks is essential for maintaining and enhancing standards of care. All interactions should be conducted with compassion, respect, and effective communication while preserving the dignity and well-being of those in their care. (Nursing & Midwifery Council , 2010). The team ensured seamless communication and optimal efficiency during the procedure by assigning specific roles. Collaboration among healthcare professionals is crucial to ensure the delivery of safe, efficient, and top-notch healthcare services. Nurses must possess the ability to work harmoniously in a team, uphold professionalism, and enhance their teamwork capabilities. (Nursing Times, 2022). Although Jane felt anxious and stressed during the procedure at the time, it has allowed Jane to reflect on this whole situation and rectify it. Making sense of a situation and understanding its impact is possible through reflection. It helps recognise areas for growth and development that can be included in professional development goals. Reflective practice allows one to contemplate implementing changes or enhancements in daily work. Additionally, it supports sharing and learning from other professionals. (Nursing & Midwifery Council , 2023).

[bookmark: _Toc148383426]Conclusion
Jane understands the significance of ongoing education and enhancing her professional abilities throughout her nursing career. Given the ever-evolving healthcare environment, Jane recognises the importance of being flexible, communicating proficiently, and making ethical judgments. By dedicating herself to enhancing her clinical expertise, promoting teamwork, and embracing challenges to make valuable contributions to the nursing field, Jane places patient-centred care at the forefront and maintains the highest standards of practice. This reflective process has not only illuminated Janes's growth but has also instilled in them a deep sense of responsibility and passion for the evolving role of a nurse in delivering compassionate and competent healthcare. Throughout the entire procedure, Jane provided the patient with the necessary care and attention. Despite a problem with the Entonox gas, the situation was handled professionally and appropriately. The team worked together effectively and communicated well to ensure the highest quality of care provided. They always acted in the best interests of those using health and care services, treating them with respect and compassion, prioritising their needs, goals, and aspirations, and empowering them to control their healthcare, care, and support.
[bookmark: _Toc148383427]
Action Plan
After the incident, Jane reflected on the process and realised the importance of ensuring that surgical equipment are prepared correctly before each procedure. She took the matter to her seniors and proposed a solution to prevent such situations from happening again. Medical devices play a crucial role in care and treatment. The number and variety of medical devices are vast, and professionals handle a wide range of devices daily in their practice. (Regulating medicines and medical devices , 2014). Her solution involved implementing weekly checks on all surgical equipment to ensure that they were in good condition and ready for use. This proactive approach not only prevented future incidents but also instilled a sense of confidence in the medical staff and patients. Jane experienced a sense of disappointment in herself for not having checked something beforehand, which she felt had let her team down. However, she recognised the value of the lesson it taught her and has since been working diligently to improve her professional skills. She is committed to ensuring that similar oversights do not occur in the future and has taken proactive measures to prevent them from happening again.
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