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Introduction
In this report I will be reflecting on the group presentation that I have done about ‘Are students confident in using technology to collaborate’ and I will be using a questionnaire that I have done for the class to answer regarding question and explaining my research. Also, I will be talking about the method and explanation on how it was done as well as a brief description of ethical considerations that were made. Results will also be shown and with a detailed description and a chart will be included. In my research the main goal was to find how many students were confident in using collaborative technologies and if my expectations were correct. 
Collaborative Technolgies – It is a technology that enables successful virtual environment interaction. consists of message boards and chat rooms, video and audio conferencing, knowledge portals, business directories, and webcams.
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Why digital skills are important?
Most employers require that their employees have a bare minimum of essential digital knowledge, and this expectation is especially higher for those just starting their careers. Additionally, earnings are expected to increase the more advanced a person's digital abilities are, even in industries that have long been seen as being driven by technology.









Reseach Design
 2.1 Research Question 

Are students confident in using technology to collaborate? We choose this question because from my and my colleague's perspective we have seen students that struggled during class using technology itself and made us raise a question, do they struggle with collaborative technology as well? As collaborative technologies are important in day-to-day life especially in class and work. We had different age group students as well so we thought doing a questionnaire for the class about collaborative technologies would be interesting to see how different or alike they think and if themselves think that collaborative technology is important as well as what level of knowledge they have.
2.2 Method
The Methods that we used to display our results was a questionnaire. For this we used Microsoft Forms which had an average time of completion 1 minute and 9 seconds and there were 8 participants involved. 
There were 6 questions:
· Are you confident in using technology to communicate? 
Yes  (7)
No  (0)
Maybe  (1) 

· Do you use technology daily?
Yes (8)
No (0)
Maybe(0)

· Do you think there is a need to teach people of different age groups about collaborative technologies?  
Yes (8)
No (0)



· What technology do you use to collaborate the most?
Facebook (1)
Twitter (0)
Whatsapp (3)
Instagram(1)
Snapchat (3)

· Which one of these are the advantages of using collaborative technologies? (63% of respondents (5 of 8) answered this question correctly)
Faster access to people (2)
Faster to communicate (1)
Safety (0)
All the above (5) - The correct answer

· How would you rate collaborative technology updates?
Positive (7)
Negative (0)
Neutral (1)

To gather our participants, we simply asked our class if they would be interested in taking a part in the questionnaire. We discussed to the class what the participation is needed for and explained how important it is for us to have them in our research. Then we sent out the questionnaire to each student individually on Microsoft Outlook as that was the main way, we interacted with each other in the class. The reason we wanted the class to be our participants is because as the more we got to know each other the more we realised how different and similar we are. The class ranged from ages 20 – 50 years old so we thought we will see difference in the answers. Considering out of 19 only 8 students answered the age difference between students was still seen as we can see who the participants are in the questionnaire, so this did not impact the research. The age ranged from 20 – 40.

2.3 Ethical Considerations.
[bookmark: _Int_27Qvo1Xp][bookmark: _Int_5YGQ8czK][bookmark: _Int_eZ3VjnaU][bookmark: _Int_0jrjEkPO][bookmark: _Int_1DOGiOFS][bookmark: _Int_FtG0RNnP][bookmark: _Int_iym4L1cv]In this report all the sources used in the research has been properly acknowledged. I have referenced and cited any bits that were used (Harvard style). The participants that have done the questionnaire has done it willingly and was not forced. To keep the participants confidentiality, I have not mentioned any names or shown any information that might give out anyone's name. The research purpose is for examination use only.





Results.
[bookmark: _Int_t77hbU9O]To display my results, I have used pie charts to display my results/student’s answers. I had 6 questions and each question answer choices ranged from 3 – 5. 
For the first question (Are you confident in using technology to communicate?), I have chosen to have 3 answers yes, maybe and no. 87% choose yes while the remaining 12% choose maybe. 
The second question (Do you use technology daily?) had the same choices, yes, no, and maybe. 100% of students chose yes.
Third question (Do you think here’s a need to teach people of different age groups about collaborative technologies?) had same choices as well. 100% students chose yes.
The fourth question had 5 choices to choose from. Facebook, Twitter, WhatsApp, Instagram, and Snapchat. The most used apps to communicate was Snapchat and WhatsApp at 37% each, Facebook and Instagram were at 12% each and lastly Twitter with 0%.
Fifth question (Which of these are advantages of using collaborative technologies?) had 4 choices. Faster access to people, faster to communicate, Safety and All above. This was a choose the correct answer question, the correct answer was All above, 25% chose Faster access to people, 12% chose Fater to communicate. 0% chose safety and lastly 62% chose all above.
Lat sixth question (How would you rate collaborative technology update) had 3 options. Positive, Negative and Neutral. 87% chose positive while remaining 12% chose neutral.
Overall the answers that the students gave out were mostly positive and/or correct.
The answers are shown below:

Q.1.
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Q.2.
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Q.6.
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Discussion.
My Results have shown that, the class had similarities and differences as well. Let us start with question one. All the students stated that they are confident in using technologies to communicate which suggest that they have a decent knowledge of technologies to collaborate. In many various kinds of companies, team collaboration technology has become essential. In fact, these modern technologies serve as the backbone of information sharing, regular communication, project management, and task management, all of which are vital factors of productive teamwork. Author (2022)
In question two all the students said that they use technologies everyday which suggests that technologies play a huge role in everyday life, even if it is work, school, or just daily life. Many new forms of electronic communication have developed as an outcome of the ongoing technological breakthroughs. Social networking sites, voicemail, video chats, and emails are just a few examples. With the help of all these tearing communication technology solutions, time and distance barriers to successful communication have been abolished. Author (2019).
The third question asked about the need to teach different age group people about collaborative technologies. This time again everyone agreed on how important it is to teach everyone. Employees now spend 50% more time collaborating in meetings and on the telephone with teams than they used to a few years ago, thus according to data from the Global Mobile Workforce Forecast Update. Edelen (2019)
Question four asked about different platforms used to collaborate, I have included more popular apps that most people know and use daily such as Snapchat, Facebook etc. As people mainly use email or Microsoft apps for work and school. Every student knew at least one of the apps and stated they use it every day to communicate as the question asked specifically about collaboration. Personally, myself I use these apps for collaboration as when it comes to a group project, I can easily call my friends with a couple of clicks on the app, send certain pictures and files faster.
As for question 5 it asks about the advantages collaborative technologies have. I chose a pick correct answer type of question. In my opinion the correct answer was a bit tricky. The reason I chose safety as one of the answers because whatever app, site you use if you need help there is always a way to call for help or reach out to get help in any circumstances and therefore all the other options were also applicable, so the correct answer was all the above. There are lots of benefits for children and young people when using social media. This includes staying connected with friends and family, enabling innovative ways of learning, and creating new ways for them to express themselves (“Social media and online safety | NSPCC Learning”) 
It can also have many benefits to organisations, for example:
· maintaining communication with kids outside of face-to-face events, activities, and meetings
· providing people with specialised help, such as counselling and therapy
· marketing events through online sessions and livestreaming.
· establishing online communities, groups, and forums.
Author (2021)




In Question 6 we asked how they would rate collaborative updates. The reason we had this question is because we all can say that older generations sometimes struggle with technologies in general, when it comes to updates sometimes it is even harder to understand, even for the younger people who just do not have the appropriate resources to learn technologies, some people are not fortunate enough to get computers, phones, etc. So, when they finally get a chance to use certain technologies even collaborative technologies either at school, library's or work they can find it difficult when they just learned to use a new software and after an update the layout and everything can change slightly or drastically. This could cause confusion and even anxiety for certain people, although sometimes updates can also ease your workload as after an update it can become easier and clearer on how to use a certain apps, but I was glad to see that most of the class thing positive of the software updates.

















Conclusion.
In conclusion the points that I was trying to make was, to see how confident the students in my class are as that was the main question, I also wanted to see what level of knowledge they had surrounding technologies itself, as sometimes in class I could see the confusion some students had about sending a simple email or finding someone on the email. I really think that students working independently has a lot more confidence than in class, alone you can feel at ease as whereas in class you feel a lot more pressure as when you do not know something you sometimes might feel insecure. Students frequently feel more confident asking for assistance via email than in person. The teamwork that results from connecting students for course-related activities transforms student performance Lynch (2017) The reason I think this as well is because this quiz was done independently, and I want to believe that students put a good thought in the answers they gave. One thing I noticed in question three was that everyone agreed that every age group needs to be thought about collaborative technologies which gave me an idea that they as well seen someone struggle with using collaborative technologies. This researched has proved to me that most of my class has good knowledge about collaborating technologies and technologies in general.
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