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1. [bookmark: _Toc107777505]Introduction

We live in a digital world that is growing year by year. Communication between students is very important and very helpful, to do this communication you need to learn some digital skills. ”It’s clear that digital tools in university teaching can only deliver added value for study purposes and be accepted accordingly by the students themselves.”(Beckman 2020).In this presentation, I will show you my research and my conclusion about the communication between UWTSD students, the importance of this communication, and how the students are prepared to use these digital skills and technology. To have good results you have to use all the sources and communicate with your colleagues and your teachers, which is very important in digital communication. 
Today, one of the most common myths is that young people are regular and skilled in the use of digital technologies. The new generation grows up with technologies and these digital tools that I research something useful to them.
This research seeks to find out if our university students use digital communication to plan, organize, and facilitate their learning. We explore not only the type of technologies they use but also how confident they are in using these tools.
“Digital technologies represent an open gateway to new learning alternatives and options that favor the acquisition of self-regulation skills.”(Bernacki et al.,2011; Schneckenberg et al.,2011)
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My question in  the research project was “which digital tool is most used by students at UWTSD to collaborate?”
I chose this question for my research to see which digital tool is most used by our students to conclude the applications available to our platform and how useful they are. From these digital tools, I choose to see which are more used: Zoom, Microsoft Team, WhatsApp, Hwb, and One Drive. So in my research, I will show you which one is the most used and how confident are students to use them.
My research method was quantitative and I used it on my colleague’s students at UWTSD. I ask them how confident they are in using the tools of this digital how this digital communication helps them and if they are happy to use these platforms in their communication and their learning.
Technology is playing a crucial role in promoting efficient instruction in students’ life, for this reason, I survey to understand the importance of digital communication.
My research collected that our students could independently develop digital skills with the various digital tools currently available to them. All contributions made were taken into consideration. It was verified that all of them could analyze the use of different digital tools. That is why the tools mentioned in the different strategies were identified and classified into categories.
Once the survey was drafted, it was validated by myself, my group colleagues, and my lecturer. Later it was developed using the online E-survey and distributed to the UWTSD students. E-survey generates an Excel spreadsheet with all the cases and answers for each variable. This study is interested in gathering information about the digital communication that university students use for learning.
In this study, the satisfaction of students with using digital tools for learning stems from the enrichment of such learning.
This research aims to develop a model of measurement of students’ intentions to use these tools and their satisfaction through an empirical investigation of students’ acceptance of digital communication for education sustainability.
The chosen study research was comprised of undergraduate and postgraduate students  
The survey items were gauged using a five-point Likert scale ranging from 1 (strongly disagree) to 5(strongly agree), the rank scale, and the questions with yes and no. Self-administration was adopted for survey distribution and respondents were requested to provide feedback on the use of digital tools for communication, the influence on their satisfaction, and their intention towards use in the future.
For the study, I distributed 20 questionnaires, of which 13 were answered, all of the participants were anonymous, and this study was voluntary. These 13 participants answer my five-question questionnaire in almost 2 minutes. This sample was much more homogeneous by age due to the normal part of UWTSD students who enroll at university.
The aim was to gain a sense of what local students from our university believed was available to them in terms of learning technologies, and what they wanted to use. In this survey, I presented to the students different learning technologies available at the University and ask their attitudes toward these.
All participants in this questionnaire participate voluntarily, I keep their anonymity, and confidentiality was informal consent and this questionary was free of plagiarism.

Results: In the chart below, we can see that 55% of our participants are confident in using Microsoft Word, more than 40% are confident in using Moodle, and more than 20 percent in using WhatsApp and zoom, so the majority of our participants use more often Microsoft word in their learning and communication and less they use zoom and WhatsApp.
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2. In the second chart we can see that 85% of participants are confident and happy to use digital tools to collaborate between them and 15% percent are not so sure if they can use the tools of this digital. [image: Chart, pie chart
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5. the next chart shows that technology is important for collaboration for 12 participants and nonimportant for 1 participant.
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As I show you in my results digital tools are important for our students for collaboration and learning.
Results suggested the majority of our participants are confident in using technology to communicate between them and more often tools are Zoom and Microsoft teams. My results show us that in our university digital tools like Zoom, Ms. Teams WhatsApp, and others are used by our students and help them to collaborate between themselves and with the university. The participants are confident and happy to use digital communication and they agree to use this in the future. For our participants is very important to communicate so these applications available at our university are very helpful and support our students in education and learning. The majority of our participants are students of our university and they were happy to participate in this research to help see how digital communication helps students in communication and learning. Digital communication is very important for them and our university.
DISCUSSION:
“Social Networks are a great tool to promote learning in the community, encourage the participation of students and generate knowledge discussion” (Moreno, Ortiz-Colon, et al 2021)
There is also the question of whether students are comfortable with viewing these digital tools as “work tools” (McCoy 2013).
In this case study, with learning technology support being boosted at the university, paralleled with an institution-wide digital literacy project, there was a real need to fully understand the concern and attitudes of our students.
In the 21st century, digital communication plays an important role not only for university students but also for all university teachers in improving their quality of learning and research activities. This study was successful in validating the digital tools in education sustainability and provided information on students’ perceptions of using digital tools in education sustainability. This research highlighted the merits of digital communication and provided new information concerning user acceptance and adoption of digital tools. It is therefore concluded that digital communication is robust enough to provide results regarding the usage of the digital tool. The significant contribution of this research is that it may be a useful guide for practitioners, other students from our university, researchers, and academics.
After this research, we can encourage our students to improve learning opportunities through supported experimentation with learning technology tools, so their confidence and their identity as digital practitioners increase. The apps and digital tools included in our 
university platform can be utilized by any student to provide benefits in engagement, management, and skill building.
“The new generation needs to be nurtured into using digital tools educationally. Exploring different features of new technology through the habit of try and error may help to acquire the necessary skills for social networking or other entertainment tools.”(Ito et al.,2009)
This study aimed to evaluate the digital literacy of a group of students to see their confidence in digital tools. The research was designed to introduce a variety of tools that are used for 
communication, the study also examines the attitudes of students towards technology and digital communication and decides to integrate these digital tools in their learning and teaching tasks, and they perceive these tools as useful and easy to use.
This research provides insights into how students engage with digital tools for learning within a wider context of sustainability and their learning. It has brought to the fore types of digital tools these students engage for different facts of their learning.
This research, this study is interested in gathering information about the digital technologies that university students use for independent learning.
This work addresses a set of digital tools that university students may implement using digital communication. The strategies identified are consistent with what has been pointed out in the research literature. These strategies range from the simplest activities, such as using or sharing information to self-assessment or personal management. These prove university students’ interest in sharing and exchanging their digital content, ultimately this demonstrates that young people need to have a personal presence on the network and favor collaborative learning. Students are confident in their learning with their classmates by using digital technologies.
The results show a university student profile that usually fails to consider it necessary, to incorporate digital technologies into their academic learning process. Students make limited use of digital tools; they state that the digital technology they use has more to do with simple activities such as searching, storing, or sharing information. These activities, necessary for the learning process are limited when not complemented with others that support understanding monitor or self-assessment of the actual student learning process.
In a conclusion, teachers must offer students the opportunities to discover the usefulness of digital technology and help them to incorporate these digital tools into their learning process.
This research focused on enhancing the communication process for collaborating and disseminating knowledge and skills trough this digital technology. Future
 research needs to evolve the effectiveness of other forms of digital education such as serious gaming, virtual reality, and mobile learning on our university students’ attitudes, satisfaction as well as the adverse effect and cost-effectiveness of digital education.
My last conclusion is that the UWTSD students are using digital communication to stay in touch between themselves and the university and they are confident in using some digital tools available on our university platform.
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