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Introduction
This orientation will go over the first eight weeks of your shifts in depth and explain what is required of you during those eight weeks. Additionally, it will indicate the locations of the talent checkpoints for the primary components of your role. As part of your induction, you’ll do a combination of the following: Watch your team do a task. Be evaluated as you complete the task; complete online learning using our Academy Online System

	TASK
	LEARNING

	SHOWN
	OBSERVED

	Tour of the building
	
	
	

	Organisational Structure
	Who are they
	
	

	Evaluate and observe
	Watch team captain
	
	

	Cleaning Procedure explanation
	Daily cleaning
	
	

	Cleaning procedure justification
	Daily Cleaning
	
	

	Fire Evacuation techniques
	Fire Safety Measures
	
	

	Uniform requirement/necessities for jewellery
	Team member actions
	
	


WEEK 1

	TASK


	LEARNING
	SHOWN
	OBSERVE

	Ideal trolley
	Job required equipment
	
	

	Main and secondary linen rooms
	Control over linen
	
	

	Ideal bed
	Room set up
	
	

	Abandon linen
	Where to leave unneeded linen
	
	

	Room brand setup
	Room set up
	
	

	Room allocation sheet
	Training information
	
	

	Waste/recycling and disposal
	 How to dispose of equipment properly
	
	

	Mute the alarm
	 Health and safety training 
	
	

	Evaluate and Observe
	Evaluate team members actions
	
	


WEEK 2
	TASK

	LEARNING
	SHOWN
	OBSERVE

	Suitable cot
		Room Set Up
	
	

	Supplementary tools
	Tools Needed at the time Of The Job
	
	

	Room hours
	Time Management of Every Room
	
	

	Upkeep for the hoover
	House Keeping Tools
	
	

	Perform a shift
	Learning Whist Working
	
	

	Armchair bed
	Room Set Up
	
	



	TASK


	LEARNING 
	SHOWN
	OBSERVED

	 Ideal bed
	Course Set Up In Room
	
	

	Switch of the water and gas
	Folder For Health And Safety 
	
	

	Utilisation of a washing machine and a dryer
	Linens Only
	
	

	Perform a shift
	Learning Whilst Working
	
	


WEEK 4

WEEK 5
	TASK


	LEARNING
	SHOWN
	OBSERVED 

	Mattress Instruction


	Course set up in room
	
	

	Sorting Laundry


	Linens only 
	
	

	Perform a shift

	Learning whilst working
	
	


WEEK 6

	TASK
	LEARNING


	SHOWN
	OBSERVED

	Areas in public

	On sight with team leader
	
	

	Restriction of windows
	Health and safety protocols 
	
	

	Perform a shift
	Learning whilst on the job
	
	



WEEK 7A team member can finish cleaning a room approximately in 35 minutes. Members of the team are competent in describing the cleaning process 

REFERENCES
Virtual College. (n.d.). COSHH and Fire Safety Training Package. Available at: 
 https://www.virtual-college.co.uk/courses/health-and-safety/coshh-overview-and-fire-safety-bundle  

Employers may prepare their personnel in accordance with legal requirements thanks to the Fire Safety training, which complies with government fire safety laws. Learners who successfully complete this COSHH training course will be able to handle hazardous materials in a manner that is appropriate for their line of work. Learners will gain knowledge of the COSHH regulations and the significance of workplace safety through this training material. Learners will be able to recognise toxic compounds in the workplace and their effects. They will also be able to recognise the obligations of employees and employers in relation to COSHH rules. (Virtual College, n.d.)
WEEK 8
Team members can efficiently thoroughly clean and ensure cleanliness within a room in 28 minutes.
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