Research

This research will be  based on free and low cost travel in Switzerland aimed at millennials and GenZ. 
Who;
The targeted audience of millennials and gen Z is due to the fact that it would be the most effective audience while creating a video travel blog. In 2022 it was found that 37% of female internet users as well as 28.5% of male internet users aged between 16 and 24 watch video travel blogs and therefore this is a viable target market (statistica, 2023). With 75% of young adults aged 19-21 and 80% aged 22-24 being in debt keeping costs low when going abroad is vital (Thersa, 2022). As Switzerland is ranked the third most expensive country in the world to live in, the research into free and low cost tourism in Switzerland will be advantageous to show the accessibility of an expensive country to young adults (WorldPopulationReview, 2023). 
Where;
Zurich is the largest city in Switzerland (Encyclopaedia Britannica, 2023) with incredible travel links such as its airport, which hosted 31,538,236 passengers in 2019 (zurich airport, 2023) and a train station that is known as one of the busiest in the world with over 200 underground shops for travelers (raileurope, 2023). As Zurich has repeatedly been ranked as one of the highest scoring cities for quality of life in the world, this boutique city is known for its picturesque qualities (mySwitzerland, 2023). 
What;
Lindt factory,
The price for the Lindt chocolate tour ranges from CHF10 for students to CHF15 for general admission adults (Lindt, 2023). Though this activity is not free, it is still low budget and is a part of the local culture in Switzerland. The factories tour takes its guests through the entire history of chocolate including information on how Switzerland became the worldwide “capital of chocolate”. The tour also includes an unlimited chocolate tasting experience as well as interactive learning opportunities. 
National museum Zurich,
Based only a 5 minutes walk from Zurich, the national museum showcases the history of Switzerland with archeological permanent and temporary exhibitions. Similar to the Lindt museum, this tour costs CHF10 for adults (mySwitzerland, 2023). 

Video travel blog research plan;
The video travel blog will be completed in the format of “ a day in Zurich” therefore will contain photos, videos and information on the entirety of the day from waking up to going to bed. It will be a friendly and engaging video utilising montages of picturesque and interesting photos of all aspects of the day. The video travel blog will be informative with a voiceover aspect using facts and statistics on Switzerland and will be as realistic and down to earth as possible. As well as a voiceover, a portion of the video travel blog will be opinion based with genuine conversations of the attendees to make it realistic. The aim of the video travel blog is to be half statistics and half reality, to attain this aim, the plan is to complete 2 minutes on the Lindt factory, 2 minutes on the museum and 1-2 minutes on Zurich and transport. 

	8:02- 8:23
	Board the burner Oberland-Interlaken ost
	Platform 2
	
	Free tourism 

	8:30- 9:24
	Interlaken ost- bern
	Platform 5
	Ic61 
	Free tourism 

	9:31- 10:28
	Bern- Zurich HB
	Platform 6
	Ic 1
	Free tourism 

	10:37- 10:47
	Zurich HB- Kilchberg
	Platform 32
	S-Bahn S8
	Free tourism 

	10:47-11:00
	10 minute walk to the home of Lindt factory
	
	
	

	11:00 - 12:30
	Lindt factory tour
	
	
	Historical tourism, cultural tourism, free tourism

	12:30- 13:00
	Time in the Lindt shop
	
	
	

	13:00- 13:10
	Walk to kilchberg train station
	
	
	

	13:10- 13:23
	Train from kilchberg - Zurich HB
	Platform 2
	S-Bahn S8
	Free tourism 

	13:23- 15:00
	Lunch- location to be confirmed 
	
	
	

	15:00- 17:00
	Zurich national museum
	
	
	Free tourism, historical tourism

	17:02- 18:58
	Zurich HB- Interlaken Ost
	Platform 31
	IC
	Free tourism 

	19:05- 20:25
	Interlaken Ost- Lauterbrunnen 
	Platform 2A
	B O-B
	Free tourism





	What are the risks?
	Where may this risk occur and who will it effect 
	Likelihood of risk occurring (L/M/H)
	Severity of the risk
(L/M/H)
	How to combat the risk?

	There is a possible risk of Terrorism. This risk can take multiple different formats.
	Any location listed in plan
All
	L
	H
	Stay aware and alert of surroundings at all times.
Check travel guidelines online for Switzerland in general but also for Zurich.
Have contact details of Jacqui Jones to hand.


	Slips, trips and falls are a risk that could result in a number of different injuries. 
	Any location listed in plan
All
	M
	M
	Be aware of local medical assistance protocols and have contact details of Jacqui Jones available.
Stay aware of surroundings at all times. 


	Natural disasters is a risk that is currently very evident due to the turkey, Syria disaster.
	Any location listed in plan
All
	L
	H
	Keep phone charged with the volume on so as to contact others and be contacted.
Follow guidelines for natural disasters found online as well as follow university guidelines.

	It is possible that an allergic reaction could occur due to the accidental consumption of peanuts.
	Lindt factory or lunch location
Elinor
	M
	H
	Have epipen on hand at all times that is in date and easy to reach.
Ensure that someone in the group is aware of how to use an epipen and where it is stored.
Make restaurants aware of allergies to avoid an emergency.


	It is possible that the group of attendees could get split during travelling.
	Train stations
All
	M
	L
	Create a group chat with all attendees of the excursions 
Ensure everyone has an itinerary and meet at the next location

	Rhiannon is prone to dizziness/light headedness due to low blood sugar and oxygen intake.
	All locations however on the train is most likely 
Rhiannon
	M
	L
	Ensure an asthma pump is available at all times as well as water/ sugary drinks.

	Switzerland has a high risk of avalanches.
	Locations closer to the mountains 
	H
	H
	Use a technique named “Swim” to create an air pocket in the snow so as to not suffocate.
“Spit” to determine whether you are facing up or down.
Use phone torch and ensure that phones have data to contact people.

	It is possible that valuables could be stolen or lost during the excursions.
	All locations noted in the itinerary 
	M
	L
	Ensure to keep valuables in safe spaces that are hard to get to. 
Make sure to have device insurance. 
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