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Element 1 – Project Proposal

The Importance of Person-Centred Care in Health and Social Care Services
1) Aim 
The aim of this research is to explore the significance of person-centred care within health and social care services by critically examining existing academic literature and policy. The study seeks to understand how person-centred approaches influence service user wellbeing, care quality, and professional practice.
2) Objectives
· To define and examine the key principles of person-centred care within health and social care practice.
· To analyse academic literature and policy evidence regarding the impact of person-centred care on service user outcomes.
· To evaluate challenges and barriers that restrict the effective implementation of person-centred care in health and social care settings.
· To provide recommendations for improving the delivery of person-centred care based on insights from secondary research.

3) Background / Rationale
Person-centred care is a fundamental concept in health and social care, emphasising dignity, respect, choice, and individual involvement in care decisions. UK legislation and policy, such as the Care Act 2014 and NICE guidelines, reinforce person-centred approaches as essential for promoting wellbeing and improving care quality (McCormack and McCance, 2017; NICE, 2018). Research indicates that person-centred care enhances service user satisfaction, supports independence, and can lead to better health outcomes.
Despite its importance, evidence suggests that person-centred care is inconsistently applied in practice. Organisational pressures, limited resources, and workforce constraints can result in task-focused care that fails to meet individual needs (Wilberforce et al., 2017). This research addresses the gap between policy expectations and actual practice, contributing to a deeper understanding of why person-centred care is crucial and how its implementation can be strengthened in health and social care services.

4) Methods (Secondary Research Only)
This study will adopt a secondary research approach, using peer-reviewed journal articles, government reports, and professional guidelines related to person-centred care. Sources will be selected based on relevance, credibility, and publication within the last 10 years. A thematic review will be conducted to identify recurring themes, compare findings, and synthesise insights. Ethical considerations include accurate citation, adherence to Harvard referencing, and avoidance of plagiarism. This approach allows the researcher to critically engage with existing evidence and policy, providing a robust understanding of person-centred care without direct involvement of participants.
5) Resources
· Google Scholar
· University online library
· NICE and NHS policy websites
· Microsoft Word
6) Timescale
· Literature search and source selection: Weeks 1–2
· Critical reading and thematic analysis: Weeks 3–4
· Writing, reviewing, and final editing: Weeks 5–6
7) Self-Reflection as Researcher 
My strengths include critical engagement with academic literature and policy analysis. A challenge may be managing time effectively and synthesising diverse sources. This project will help develop advanced analytical skills, academic writing, and critical thinking, supporting my progression as a Level 6 Health and Social Care researcher.
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