























































Introduction 
Background to the research 
In England and Wales, domestic abuse is a significant social and criminal justice problem. It can have an impact on people's daily lives, relationships, finances, emotional health, and physical safety. In addition to physical violence, other forms of domestic abuse include sexual abuse, economic abuse, coercive or controlling behaviour, threatening behaviour, and psychological or emotional abuse (Domestic abuse Act 2021). Abuse may consist of a single occurrence or a pattern of behaviour, according to the law. This is crucial because some types of abuse may be less obvious than physical violence, making them more difficult for victims, the public, and specialists to identify. (Home Office, 2023)
The extent of the issue makes it clear that the police and other public services must continue to pay attention to domestic abuse. The National Statistics Office (ONS, 2025a) An estimated 3.8 million adults in England and Wales who were 16 years of age or older reported experiencing domestic abuse in the year that ended in March 2025. This accounted for 7.8% of the population in that age range. According to the ONS, one in four adults over the age of 16 reported having been the victim of domestic abuse since they were 16. These numbers highlight how crucial it is to comprehend how domestic abuse is identified, reported, and dealt with in society.
Reporting domestic abuse and the police response
When it comes to reacting to reports of domestic abuse, the police are crucial. Protecting victims, identifying offences, evaluating risk, looking into accusations, obtaining evidence, and giving information about support resources are some of their duties. Police responses should incorporate early risk assessment, safety planning, support, and evidence-led inquiry, according to the College of Policing (2026). The safety of victims and other individuals who might be impacted, particularly children, must be taken into consideration by officers, who must also identify patterns of abuse. Therefore, how safe and supported a victim feels after interacting with the police may depend on the quality of the initial response.
However, a simple criminal justice procedure is not always the result of reporting domestic abuse. People may encounter obstacles that keep them from reporting abuse or asking for assistance. The Home Office (2023) highlights the challenges victims may encounter when escaping abusive relationships, as well as issues related to fear, stigma, and humiliation. Financial reliance, anxiety about children, and doubts about whether the police will take the report seriously are some more issues. These obstacles are important because if occurrences are not reported or victims feel unwilling to participate in the investigation, the police cannot properly respond to abuse.
Official figures also demonstrate the need for careful consideration of police responses. Police in England and Wales reported 816,493 crimes linked to domestic violence in the year ending in March 2025, according to the ONS (2025b). The ONS cautions that the complete prevalence of domestic abuse is not captured by police-recorded crime statistics. Police recording procedures and reporting behaviour have an impact on them. Therefore, it is impossible to determine if victims feel supported or whether the police are responding efficiently based just on reported crime statistics. A further viewpoint on how the police response is seen comes from public perceptions.
Research focus and importance 
The efficiency of police responses to domestic abuse reports in England and Wales will be the main subject of this study. It will consider how people perceive the police reaction, including whether they think victims are protected, heard, handled properly, and given the necessary assistance. Additionally, it will examine broad perspectives of the difficulties associated with reporting domestic abuse. Participants will not be asked to reveal their own experiences of abuse or to give specifics regarding specific occurrences. Rather, it will use a systematic questionnaire to look at their broad opinions. 
The subject is crucial since a successful reaction entails more than just documenting an occurrence. The College of Policing (2026) emphasises the significance of determining risk, looking into crimes, and taking victim protection measures. Likewise, the Crown Prosecution Service (CPS, 2025) gives advice on how to prosecute crimes connected to domestic violence, such as coercive or controlling behaviour. These sources show that responding to domestic abuse entails several steps and duties. It may be possible to determine which portions of the reaction people find positive and where they think revisions are necessary by looking at public perceptions.
The significance of looking at various phases of the process can also be explained by criminal justice statistics. In the year ending March 2025, police sent 76,393 suspects in domestic abuse cases to the CPS for a charging decision, according to the ONS (2025c). Additionally, it stated that 54,987 domestic abuse-related prosecutions were successful throughout that time. These numbers should not be regarded as directly comparable indicators of police efficacy because they pertain to various phases of the criminal justice system. However, they show why official statistics, and expert advice should be considered in addition to public perceptions of police responses.
Aims and objectives
This study's main goal is to evaluate how the public views the efficiency of police responses to reports of domestic violence in England and Wales.
There will be four primary goals for the study:
· to investigate what people think would deter victims from reporting domestic abuse.
· to investigate how the public views the police's response to reports of domestic abuse. 
· to find out if participants think the protection, assistance, and action provided by the police are adequate.
· to determine what aspects of the police response to reports of domestic abuse participants think need improvement.
These goals will give the analysis and the questionnaire a clear framework. Instead of trying to look at specific police incidents or gauge real police performance, the study will concentrate on participant opinions. To determine if public perceptions align with or deviate from the broader evidence, the results will be evaluated in conjunction with official statistics, laws, and professional guidelines.
Research methods and timelines
For this quantitative study, 20–50 adults over 18 will complete an online questionnaire. Participants will be recruited using social media and university networks after ethical approval. The questionnaire will assess public opinion on police domestic abuse responses using multiple-choice and rating-scale items. Participants will not be asked to disclose personal experiences of domestic abuse. Before collecting data, informed consent will be requested from volunteers (British Sociological Association, 2017).
Tables, charts, percentages, and descriptive statistics will be used in Microsoft Excel to find trends in participant responses. The limited sample size and convenience sampling will not represent England and Wales' population. Thus, the study will examine public views rather than police effectiveness.
The project runs from autumn 2026 to May 2027. After ethical approval, the questionnaire will be distributed, the results evaluated, and the findings compared to current research before the dissertation is completed.
Research value and importance
 
This study seeks to understand public concerns about domestic violence reporting, police responses, victim support, and protection. It may suggest future research and improve public confidence in policing. The Independent Office for Police Conduct (IOPC, 2024) emphasises police responsibility for domestic abuse complaints.
The findings will be reviewed alongside official statistics and professional advice. The small sample cannot prove police efficacy, but it may reveal public opinion and opportunities for development.
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