Part 1: Learning Log – Weekly Journal Entries 
Week 1 to Week 6 (30th September to 10th November 2024) 

Week 1 
· I have completed the induction of my placement. 
· I have started assisting housekeeping with cleaning tasks: 
· I have vacuumed the staircases. 
· I have cleaned some of the guest rooms, including dusting and tidying up. 

Week 2 
· The second week I was occupied with room changes and tidying: 
· I have performed “changes” (including a complete change of bedding and thoroughly cleaning the rooms). 
· I did the classic tidy up service for other rooms, which included making beds without changing linens, vacuuming, and cleaning bathrooms. 

Week 3 
· I had a pre-approved vacation week which was previously discussed with the manager, who confirmed it was acceptable to take time off. 

Week 4 
· I have begun training in the kitchen for breakfast service: 
· I have learned to prepare breakfast items and serve guests at their tables. 
· I greeted guests at the entrance and served them with tea and coffee as they were seated. 
· I made small talk with guests to ask about their stay's duration to reserve their table if needed. I explained to them the self-service options for cereals and fruit, and I served them the English breakfast if they requested it. 
· After the breakfast service, I continued to clean the rooms like the first two weeks. 

Week 5 
· I continued with breakfast service and table arrangement: 
· I served guests at their tables, made small talk, cleared tables afterward, and prepared them for the next guests. 
· I arranged the tables as requested and placed cutlery and other accessories. After breakfast, I returned to cleaning rooms once guests had checked out. 

Week 6 
· I have gained experience in front desk/reception tasks: 
· I greeted guests and assisted with check-ins and check-outs. 
· I shadowed the receptionist on more important tasks. I have provided the requested information about facilities and services. 
· I responded to guest inquiries and ensured their needs were met.


