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[bookmark: _Toc534558214]Executive summary
Globalization has been the one true phenomenon for past few decades and it has been having tremendous effects over the processes. As influential as globalization is, the effects of globalization is also vary significant. In addition, the business and economy of companies and other several organizations hang in the balance to utilize positive effects of globalization, while eliminating negative consequences alongside. Technology is a part and parcel of globalization and it has been on a rapidly progressive stage. To utilize technology is a great opportunity for companies. But, digital skills are needed and so this assignment will discuss several association of globalization effects and digital skills with a concise analysis of questionnaire answers provided by employees of Sainsbury Plc.
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[bookmark: _Toc534558215]Introduction
Business organizations have various sectors to look at and develop on to make possible efforts in order to have better visual and handle over companies products and processes. Business companies all over the world are now a days associating themselves to the globalized economy as result of the takeover of globalization a few years back and the incident has various effects over company policies, process and functions having various sorts of impacts on the company (Milberg, 2013). This assignment will have a brief discussion over the following topic and try to find the associated research answer through literature review and questionnaire-
The effects of globalization on UK businesses to influence digital skills required for proper functioning.
[bookmark: _Toc534558216]Research Topic
How does Globalization effect the use of digital skills in UK companies and what are the impact created through this Practice?

[bookmark: _Toc534558217]Literature Review
The effects of globalization over UK companies can only be understood upon analyzing and taking in the meaning and implications of globalization. So, in following portion, a literature review of globalization and its effects are briefly discussed. Globalization is the process for ideas to pass across national borders and become a part of globally connected system. The idea sharing, process learning, trade and commerce happening around the world among various countries from all over the world is known as globalization.  Hence, globalization has made the world a global village easily connected and penetrable by all. According to Noruzi and Westover (2010), it is the process of the world that influences change in various sectors of the world trade, commerce and life through its multifaceted effects over several sectors. The changes brought on by globalization effects over companies’ are more complex and significant with several innovations of digital technology continuously being utilized in them. According to Dunning’s (2014) suggestion these changes through influence of globalization are positive for the business world. This has been supported by Button (2018) as well as he speaks of this changes to effectively influence global economy although having few negativities tagged along it. Therefore some changes are expected to happen in companies to make best efforts to utilize the positive influences of globalization in companies while avoiding the negativities. Hence, Drucker’s (2010) suggestion to multinational companies for soughing change of management in accordance with the potential need is justified. Consequently, the rapidly changing technological implementations that envelopes today’s business world summons that companies take matter onto hand in order to leverage the technologies and hereafter they need to adopt several sorts of digital skills embedded in their employee base to effectively work on that. 
Furthermore, company culture, operational methods, marketing process and channel, etc. has been under great change as a consequence of globalization effects on companies (Samimi, 2011). The company culture is being invested though the association of diverse employee base who have different knowledge, experiences and thought process that gives the company a 360 degree view of their present condition and a wide range of creative solutions.
[bookmark: _Toc534558218]Research Methodology
Research methods help the formulation of a robust plan that enables the carrying out of the research project without any inevitable uncertainties with all activities in the research well defined and adjusted to meet research objectives.
[bookmark: _Toc534558219]Data structure
This study deals researchingthe effects that globalization creates on UK companies in terms of required digital skills. Since the topic is very much related to thecompanies’ usage of digital skills, the employees in several of UK companies will be the best possible source of information over the subject matter. Hence, we will articulate and circulate a structured questionnaire specifically asking questions on the topic and collect the resulting data to analyze the final anonymous opinion.
[bookmark: _Toc534558220]Sampling
The employees to be questioned are the research population, whereas sampling is the way to select a smaller portion from these population to be made responsible as data source. Sampling is important as a quantitative research technique as the whole lot of employees cannot be possibly included for a research (Dawson, 2009). So, only 30 random employees of UK companies that went global will be selected for conducting a structured survey. However, the survey will also include demographic information such as gender of employees as well as having topic related queries.
[bookmark: _Toc534558221]Data collection method
There are mainly two types of data. Primary data is the data that is unique to the topic of the research questions and is collected for first time to be most relevant in the then context. On contrary, secondary research uses analysis over previously obtained data. Primary research takes time and money, while secondary data are very cost efficient and found easily to be used for various purposes. Stakeholders of business organizations, direct contact, etc. are primary data source, while books, journals, internet blog posts, newspaper articles, etc. work well as secondary data source (Saunders, 2009). This study will see to it so that both data collection is done efficiently to facilitate for the holistic understanding of the subject.
[bookmark: _Toc534558222]Data analysis method
Data analysis method for secondary data is the descriptive and textual analysis. Whereas, the quantitative and primary data in this research can be analyzed using several tools such as SPSS, Excel, Word tools, etc. In this research however, the data will be analyzed utilizing excel sheet and chart creation tools. After getting a pictorial analysis over the research questions, an overall discussion will lead to the effective conclusion and inform the recommendations providing. 
[bookmark: _Toc534558223]Findings/ Analysis
As a representative group of employees from the UK companies, 30 Sainsbury employees were selected and served with the questionnaire about the globalization made effects in UK companies in case of various functions. There insights answered the research questions form a wide perspective.

Q1 Interpretation: 
When asked if the employees think that globalization is creating different effects for UK companies, most employees communicated their positive response. There reason was that with the companies functions and operating region extending beyond the boundary of national borders, it is more than evident that globalization is effecting company culture to change to adopt a global perspective.


Q2 Interpretation: 
The employees also conveyed their understanding of the use of digital technology to support global business growth and so identified various digital skills associated to the technology to be able to operate those. They said that to perform organizational task with efficiency and fast dispatch basic computer skills like Microsoft office, outlook, emails, social media, etc. operating skills are required.


Q3 Interpretation: 
The employees use various modes and channels of communication that have to do with digital skills required to operate them as well. They use emails for both formal and informal communication, phone calls, social media as marketing tool as well as a customer service gateway, websites as comprehensive storage of content.


Q4 Interpretation: 
As the employees said that they use various communication modes in their daily activities, they have also expressed their belief that globalization is the cause for all the new technology based communication system in present day companies and the usage volume and their impact is much higher doe multinational company.


Q5 Interpretation: 
In the following question in questionnaire, the employees answered about their perception over social media advertising for the business of the company. Most of these employees has a strong belief that social media as an easily and widely accessible tool for customers is positively performing marketing tasks not only in local market but in international domain as well. 


Q6 Interpretation: 
The employees who answered the survey also communicated their observation regarding the recruitment process. Their thought is that as the company has to maintain global standard to be part of the globalized world.


Q7 Interpretation: 
The companies in UK are also revising and reforming organizational policies to cater to the ways of globalization effects in the business. The employees said that the management is taking this opportunity to gain sustainability of the business in the competitive world in this way.


Q8 Interpretation: 
Finally, employees of Sainsbury conveyed their prospective suggestions for their company to use globalization effects as positive markers and their concern about rigorous analysis of these effects to plan better in order to introduce new digital technology and facilitate latest digital skills in its arsenal.
The holistic analysis of the answers derived from the questionnaire handling suggests that the overall concern about the effects of globalization on the UK companies is comprehensive and so different digital skills are used and are being introduced to be relevant to the timely need by companies and so globalization is affecting multiple facets of the companies functions and required skills by employees.
[bookmark: _Toc534558224]Discussion
The literature review suggested that globalization is a fast progressing process that requires changes to be introduced time after time in organization to stay time relevant with changing processes especially technology used in the companies. The advancement of technology suggests that the employees and employers in different companies customize the use of various informational technology for business and perform tasks at higher speed and accuracy through these digital skills (Globalization, 2010). The globalization has made significant changes as told by employees of a particular UK company. Their answers suggest that globalization although an abstract process has more effects on their business and they have identified several key areas that globalization is effecting and as result digital skills are being used to make the best out of those effects to make the business of the company grow toward positive direction.
[bookmark: _Toc534558225]Conclusion
The globalization effects various functions of the multinational companies. The UK companies are no different. The technological advancements and implementations are one of the defining characteristics of globalization effects in organizations all over the world. Hence, it is prudent to deliver that digital skills updated to timely requirement can help take better steps to positively affect the company’s business through globalization effects and reap the benefit properly.
[bookmark: _Toc534558226]Recommendations
The discussion with the findings and literature review described that globalization in UK companies such as Sainsbury is causing shifts in process and related digital skills in the company. The followings are some recommendations to use these effects as positively and as effectively as possible:
· The management can undertake analysis of required skills of digital technological operation for their employees and verse them in the efficient use of their digital skills.
· Employees should be provided with training and development opportunities to hone on their digital skills before company plans to recruit manpower than necessary
· The use of digital skills should be optimized in accordance to company usage so as to avoid overwhelming employees with all recurrently new technologies over time.
· New digital technology and importance of the digital skills required for providing best globalized standard of service or product is still necessary so must be given precise thoughts and implementation opportunity. 
· An alternative research over the same research questions but with an extended sample respondents would provide more credibility to the analysis and conclusive assumptions.
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Research Questions 
How does globalization effects the use of digital skills in UK companies and what are the impacts created through this practice?
Questionnaire 
Q1: Do you think that globalization is effecting the company culture in UK?
a) Yes
b) No
c) Don’t feel any difference
Q2:What are the digital skills that are extensively need in present workplace context in UK companies?
a) Basic computer skills
b) Digital marketing skills
c) Internet based communication
d) All of the above
Q3:Which digital communication channels are in use for companies in UK?
a) Email service
b) Social media 
c) Websites
d) All of the above
Q4:Do you believe that globalization has played a part in new communication system utilized in multinational companies?
a) Yes
b) No
Q5:Do you think that social media advertisement is working positively for global marketing?
a) Yes
b) No
c) Don’ t know
Q6:Does the globalization effects companies’ recruitment processes?
a) Yes
b) No 
Q7: Do you think that company policy and procedures are being effected as result of globalization of their business?
a) Yes
b) No
c) Could not identify
Q8: Do you think that globalization effects should be used for positive business growth and hence need further explanation and planning to be utilized?
a) Agree
b) Disagree
c) Neutral
Thank You!


What are the digital skills that are extensively needed in present workplace context in UK companies?	Basic computer skills	Digital marketing skills	Internet based communication	All of the above 	0.16	9.0000000000000024E-2	0.1	0.65000000000000024	




Which digital communication channels are in use for companies in UK?	Email service	Social media 	Websites	All of the above 	0.2	6.0000000000000019E-2	2.0000000000000007E-2	0.7200000000000002	




Do you believe that globalization has played a part in new communication system utilized in multinational companies?	
Yes	No 	0.8	0.2	


Do you think that social media advertisement is working positively for global marketing?	a)      Yes	b)      No	c)      Don’ t know	0.77000000000000024	0.13	0.1	




Does the globalization effects companies’ recruitment processes?	Yes 	No 	0.66000000000000025	0.3600000000000001	




Do you think that company policy and procedures are being effected as result of globalization of their business?	
Yes	No	Could not identify 	0.58000000000000007	0.18000000000000005	0.24000000000000005	


Do you think that globalization effects should be used for positive business growth and hence need further explanation and planning to be utilized?	
Agree	Disagree	Neutral 	0.78	0.12000000000000002	0.1	


Do you think that globalization is effecting the company culture in UK?	Yes	No	Don’t feel any difference	0.64000000000000024	0.22000000000000003	0.14000000000000001	
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