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This assignment will critique a video of a counselling session. A session between Leighton Williams (client), Kathryn Baker (counsellor) and Donna Evans (observer).  The counsellor used the person-centred approach; a theory that was developed by Carl Rogers. Rogers’ view was that humans should be trusted and are able to find solutions to their problems by themselves without the direct involvement of the counsellor (Eremine and Ubulom, 2016). One of the main emphases of the theory is on the person, not the problems that bestow the person (Rogers, 1977).  Crisp (2011) and McLeod (2009) both promote Carl Rogers’ view on person centred core conditions, empathy, congruence and unconditional positive regard. Hough (2004) supports that person-centred core conditions consider the real person within the client, recognising their experiences and needs are unalike to others. Sanders (2002) expresses that unconditional positive regard is being non- judgemental, having warmth and acceptance for the client. The counsellor must see them as worthy and deep down a good person, however their behaviour does not have to be sanctioned by the counsellor but sees them of equal value. Crisp (2011) proposes that congruence is to be a real, genuine and transparent person with the client. Not misleading communication being defensive or conceited. Empathy as Riess (2017) states helps people connect to others. Empathy enables people to understand and sense the emotional state of others, from their point of view.  Thompson (2003) notes the counsellor must see the issue from the client’s frame of mind. Riess (2017) highlights that evidence shows a benefit of empathic medical care improves patient experience, better clinical outcomes and fewer medical errors, (Thompson 2003).  

The video started with the counsellor greeting the client and using the skill of attending, thus giving the benefits of making the client feel comfortable (Egan, 1994). Counsellor noted the client was very nervous to start, this attending skill was therefore effective, as the client relaxed and was able to open up. When explaining to the client about their rights, and once the client accepted his rights, the counsellor asked an open-ended question to determine the client’s concerns. A criticism of the video is that active listening was not thoroughly carried out after asking the first question, the client mentioned a worry of people not liking him. At this point, the counsellor should have asked why he feels that way. Empathy was shown in the video when using the skill of reflection for example, “I hear you feel overwhelmed, it must be tough dealing with your daughter’s illness and sons’ issues”.

In the video the counsellor asked a focus question, “is there one emotion you would like to focus on”. This was effective for the counsellor to concentrate on the client’s lack of sleep, plus find out what causes his lack of sleep.

In the video the counsellor used a closed question, this was used to ask, “are you saying you also feel depressed?” This was an effective question, as Egan (2002) notes, occasionally a harsh closed question can have correct impact. Nelson-Jones (2013) also points out a benefit of a closed question is to gather specific information. A limitation of the question is that the client does not have space to expand on their thoughts. Egan (2002) affirms a drawback of closed questions is that too many questions would be asked therefore the client will get bored.   Open ended questions also were used by the counsellor, “is there anything else that is troubling you, for you not to be sleeping?” this question was effective to help to client   benefit the counsellor to gain a better understanding of the issue as well as lead to further questions (Patel & Barnett, 2011). McLeod (2007), Ivey and Ivey (1999) share the same view that the counsellor must be cautious in the type of questioning used, as a negative of using the wrong type of question can close the conversation down. 

Paraphrasing skill was used in the video, Aldridge and Rigby (2001) highlight that paraphrasing involves the counsellor to rephase the factual content of the client’s words. An advantage of this is the client gains knowledge that they have been listened to accurately and they can gain clarity of their situation. For example, in the video “starting university is a positive thing”, conversely “I hear you feel anxious, nervous and excited at the same time” is reflection. Reflection is the skill of relaying back the client’s emotions rather than just the facts, which supports empathy.  As the video carries on active listening improved and the counsellor was able to pick up on the client feeling depressed sometimes and what the triggers were to feel that way.  

Towards the end of the video the skill of summarising was used, for example “starting university is a great focus, we identified your lack of sleep has a great impact and you have feelings of depression”. This skill is effective in helping a client get an overall understanding of their concerns. Another advantage of this skill is that the client can find clarity and correct the counsellor if any relayed information was incorrect (Aldridge & Rigby, 2001). 
The critique of the video highlighted the skills used were effective for the counselling session, the counsellor was able to connect with their client, with the client disclosing about his feelings. A few criticisms were noted but overall the session was successful. The video illustrated the importance of Roger’s person-centred core conditions, without these the client would not have shared his feelings as he would not have felt comfortable to do so. The skills of counselling and Rogers’ person- centred core conditions are essential in the role of a Social Worker. Misca and Unwin (2019) share McLeod’s (2010) opinion that more meaningful relationships between children and Social Workers have a greater affect.
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