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There are many theories relating to behaviour that help with explaining every day actions, thoughts and feelings. Several of these theories can be argued as more important than others. In this assignment it is my aim to discuss many of these ideas and analyse the strength and relevance of them, outweighing the pros and cons. I will also be touching on how psychological and learning theories are important when talking about public services and policing. The way I intend to do this, will be by finding useful and credible sources to back up my points.
Classical conditioning is a type of learning that happens without the realisation. This is a theory relating to human development and learning. Learning through classical conditioning creates an automatic response which is conditioned, this is paired with a specific stimulus which will go on to create behaviour. An example of this is from who is known as the “father of classic conditioning”, Ivan Pavlov, the first researcher to study this type of learning established reflexes with dogs. He learnt that food causes a dog to salivate, the food is the unconditioned stimulus of the salivation as an unconditioned response. An unconditioned response is a reflexive response to a stimulus which has not been conditioned. An unconditioned stimulus causes the reflex response prior to conditioning.  Pavlov went on to discover that a neutral tone will not cause the dog to salivate, however if you present the food with the tone then it will cause the dog to salivate. To explain this further, the neutral tone would be comet the conditioned stimulus, an unconditioned stimulus causes the reflex response prior to conditioning. The salivation is the conditioned response – the conditioned response is a reflexive response which happens when there has been an exposure to the conditioned stimulus. The dog has been conditioned to respond in this way. It naturally produces a response (Elmer, J 2020).
Another learning theory is Operant conditioning, this idea comes from B.F Skinner. This theory helps to explain human learning. Skinner was an American psychologist most renowned for his influence on behaviourism. Skinner studied at Harvard and intended to find a more objective way to study people’s behaviour. Skinner’s operant conditioning is best known as the Skinner Box. With the Skinner Box, Skinner first decided to make a study on rats. This was to see how they discovered a lever in a box they were in, which would dispense rat food at different times. As the rat would leave the box, the lever would be knocked and food would be dispensed. (Biography.com). Skinner showed an example of positive reinforcement, this is where behaviour is strengthened by the reward received at the end of this. I.e., It is likely for someone to act accordingly if they are aware they will receive something nice at the end of it. (McLeod, S.A 2018). Skinner later went on to study pigeons, Skinner names this ‘Project Pigeon’. Skinner trained the pigeons to peck at a target, the pigeons were rewarded with food if the task was carried out properly. The intention was for the pigeons to peck at the target, which would navigate the missile’s tail fins with a metal conductor which will have been attached to the pigeon’s beak. (Watters, A 2018).
There are four types of reinforcement. Reinforcement helps to explain and look into personality and how certain responses to behaviour can develop personality. The first one is positive reinforcement; this often occurs relatively naturally. An example of this would be holding the door open for someone and receiving thanks and a praise in return of a good gesture. The response gained from this will serve as positive reinforcement and can influence the decision to do it again in the future.  Another way positive reinforcement can have an effect is if you relate it to animals. For example, rewarding a dog with a treat after it has acted in a way in which the owner required it to do so. (Cherry, K 2021).
The second type of reinforcement is negative reinforcement. Negative reinforcement can be an effective way of encouraging good behaviour. It encourages certain behaviours by getting rid of the negative consequences that can follow. Negative reinforcement links to operant conditioning (B.F. Skinner). Negative reinforcement is different to punishment, for example punishments tend to prevent a certain type of behaviour, negative reinforcement is used to encourage it. (Legg, TJ 2020). As much as this is a good way of reinforcement, it also has its disadvantages. An example of a disadvantage would be that it can be ineffective if the timing is wrong. For example, if the negative outcome does not follow the behaviour immediately, it can be deemed as ineffective. (Team, G 2021)
The next type of reinforcement is positive punishment. Positive punishment works by giving an indifferent consequence after unwished-for behaviour, in the hope that it will make the behaviour less likely to happen in the future. An example of this would be if a child was to pick their nose in the middle of class and the teacher reprimands them in front of everyone. (Prince, K 2013). Whilst this can be an effective way of reinforcement it can also take its toll on and individual’s mental health. For example, the boy in the example used above, could have felt embarrassed when shown up in class. This could lead to potential social anxiety in the future as well as the fact it fails to focus on the desired behaviour and only the negative behaviour. (Overman, M 2018)
The last type of reinforcement is Negative punishment. This is the act of removing a stimulus to remove a specific behaviour. An example of this would be if a child has all of their clothes on their bedroom floor, take an item of clothing away from them with the intention of them picking them up next time. Negative punishment has more to do with the stimuli which changed after the undesired behaviour. Negative punishment usually happens when a stimulus is detached after the specific behaviour. (Theodore 2021). An argument of this is that it isn’t always effective enough. B.F Skinner suggests that the person receiving the negative punishment should also obtain instruction or communication about different behaviours and different ways to act. 

Another important theory to discuss is the attachment theory, founded by John Bowlby, 1907. Bowlby discussed the behavioural and psychological consequences of the different bonds between children and their mothers (Britannica).  Bowlby discovered that if a child is frightened the seek help from their primary caregiver in order to feel safe, comforted and to feel cared for. Bowlby established that the attachments was characterised through clear behavioural techniques and patterns. Bowlby believed that the bonds formed by children with their caregivers at the early stages are the most vital and they have an impact throughout life. This theory suggests that attachment keeps the child close to the mother and holds that bond. Bowlby believed that attachment is a product of evolutionary processes. It was believed by Bowlby that children are naturally born with an innate need to form an attachment with their caregivers (Cherry, K). One main criticisms of this theory is from J.R Harris. It is assumed by many people that kind and honest parents will produce kind and honest children, and if parents are rude and nasty then their children will be the same. However, Harris (1998) counter argues this point and thinks that parents do not have the ability to shape their child’s characteristics or personality. 
There is an age-old debate regarding nature and nurture and how this effects an individual’s behaviour, way of thinking and social interaction. Petering, D, H states that whilst it is important to consider nature, which refers to our genetics and the biological environments in which we are surrounded by, it is also vital to consider nurture. Nurture is the interaction with the people and the places around us. It is said that Sir Francis Galton, 1869 (Bynum, 2002) was the instigator of this debate. Although unclear who first set out the idea of the impact of genes and biology, many scientists have kept this idea alive by debating it. It is said that some physical traits along with most mental disorders run in families. However, it doesn’t guarantee the inheritance of an illness that someone else in the family has. An example of how nurture can benefit and decrease the chances of getting the same illness as someone in the family, would be by exercising and eating healthy is there is a risk of disease or diabetes etc. Negative environmental influences can strengthen the chance of developing anxiety disorders, depression etc.
Watson and Rayner 2918 carried out a study most commonly known as ‘Little Albert’. Watson aimed to demonstrate the scientific aspect of Psychology and give examples and explanations of behaviourism. Behaviourism is the idea that all behaviour is learned. It was Watson’s intention to present the idea that powerful emotions were not natural to humans. In order to carry out this demonstration, he decided to create fear in a human. In this case, Watson chose a nine-month-old baby. The baby, Albert was tested with a rabbit, cotton wool, a white rat and other stimuli to establish whether he head a fear reaction. Albert failed to have a fear reaction, in effect, meaning these were neutral stimuli. When the researchers went on to observe Albert’s reaction to an iron bar banging, he cried. From this, they could take that the noise was an unconditioned stimulus and the crying was an unconditioned response. Two months later, Albert was conditioned. The eleven-month-old was shown the rat three times alongside the striking of the iron bar. Albert was noticeably distressed by this. This suggested that the Neutral stimuli was then a conditioned stimulus and Albert’s crying was a conditioned response. 
To conclude, these theories can all relate to group behaviour in the context of public services and policing. This is because it allows police officers to learn from each other. Without the acceptance of mistake-making, there is no room to learn. As previously mentioned, nurture is the interaction with the people and places around us. This is critical when it comes to policing; naturally police officers will pick up on the behaviour of the colleagues they are surrounded with. This will make it easier to gain knowledge on how to tackle problems on the streets when patrolling. Operant conditioning is an important link here. If an officer is in training and they watch another officer arrest someone, they are going to remember how to do that for the future. If the officer is then treated with positive reinforcement after carrying out an arrest themself, this could be feedback from a boss or a colleague then it makes the officer more likely to act in this same way, again. 
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