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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The purpose of this direct observation was to undertake a Section 126 safeguarding enquiry under the Social Services and Well-being (Wales) Act 2014. The enquiry related to an adult female who had recently been discharged from hospital, where concerns had been raised that the discharge may have been unsafe and that she was experiencing difficulties managing at home and was possibly not back to her baseline. The objectives of the visit were to establish the adult's views and wishes, assess her wellbeing and current circumstances, and gather information in relation to potential safeguarding concerns.

Consideration was given to historical concerns regarding the adult's relationship with her husband. Previous safeguarding reports highlighted concerns that he may have been verbally abusive, controlling and demanding towards her. Therefore, the visit provided an opportunity to explore the adult's lived experience, assess any potential risks within the home environment, and consider whether further safeguarding action was required.

The adult lived in a small rural coastal village in Wales. This was relevant as rural living can create challenges in accessing services, particularly following discharge from hospital. Limited public transport and reduced bus timetables, especially during winter months, can affect access to healthcare, community resources and local amenities. The adult also had a limited support network, increasing the importance of understanding her circumstances and available support.

Consent for the observation was obtained prior to the visit when I contacted the individual by telephone and explained that the Assistant Team Manager would accompany me to observe my practice. Consent was revisited on arrival to ensure she remained comfortable with the arrangement.

The adult was originally from England and did not identify any cultural or language requirements. However, in line with the Welsh Government's More than Just Words framework and the Active Offer principle, I ensured she was aware of her right to receive services through the medium of Welsh. Throughout the visit, I used clear, person-centred communication to support her in expressing her views, wishes and feelings openly.

Word count 330 







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Effective communication was central to this Section 126 safeguarding enquiry. The purpose of the visit was to understand the adult's experiences following her discharge from hospital, assess any risks to her wellbeing, and explore concerns regarding her home circumstances. Given the sensitive nature of safeguarding work and previous concerns regarding alleged controlling and verbally abusive behaviour by her husband, it was important that my communication approach enabled the adult to feel safe, listened to, and empowered to communicate her views freely. Trevithick (2012) highlights that communication is a fundamental social work skill, underpinning assessment, relationship-building and effective intervention.

Prior to the visit, I considered whether I had the necessary communication skills and knowledge to undertake the enquiry effectively. This included reviewing referral information, considering the adult's needs and reflecting upon previous experiences of safeguarding practice. I recognised that safeguarding conversations require a balance between gathering relevant information and establishing trust. Trevithick (2012) emphasises the importance of preparing for communication encounters by considering potential barriers and adapting approaches to individual circumstances. Consequently, I reflected upon possible challenges, including the adult's recent hospital discharge, potential anxiety, and that the concerns regarding her relationship may be minimised due to fear or dependence.

A person-centred approach was used throughout the visit. The Social Services and Well-being (Wales) Act 2014 promotes voice, choice and control, recognising individuals as active participants in decisions affecting their lives (Social Services and Well-being (Wales) Act 2014). Rather than focusing solely on concerns raised by professionals, I sought to understand the adult's own experiences, views and desired outcomes. Open ended questions were used to encourage discussion and support her sharing her views. This reflected the principles of person centred practice by ensuring that her perspective to her situation remained central to the enquiry rather than allowing my professional assumptions to control my decision making.

Relationship based practice was particularly important during the visit. The adult had recently experienced a hospital admission and may have been feeling vulnerable and uncertain about her future. Establishing that rapport was essential to meaningful engagement. I consciously used active listening skills, empathy, appropriate eye contact and encouragement to facilitate communication. Ruch, Turney and Ward (2018) argue that relationship based social work requires social workers to create trusting environments in which individuals feel valued and understood. Reflecting on the interaction, I believe that adopting a calm, respectful and non-judgemental approach enabled the adult to engage openly in discussion.

The presence of the observer had the potential to affect the interaction and create additional anxiety for the adult. Consequently, I ensured that consent had been obtained prior to the visit and revisited this when arriving at the property. By explaining the observer's role clearly and reminding the adult that she could withdraw consent at any time, I sought to reduce any negative impact on her participation. This demonstrated respect for her autonomy and aligned with the ethical principles of informed consent. 

In addition to verbal communication, observational skills formed an important component of my practice. Communication extends beyond spoken words and includes the interpretation of non-verbal behaviours, emotional presentation and environmental factors (Trevithick, 2012). During the visit, I observed that the adult appeared anxious, struggled to maintain eye contact and often sat on the floor rather than using available seating. She appeared uncomfortable when discussing certain aspects of her home circumstances. These observations provided valuable context and prompted further exploration of her wellbeing. Reflecting upon this, I recognised the importance of considering both what is said and what remains unspoken.

Professional curiosity was particularly relevant given historical concerns regarding coercive and controlling behaviour within the relationship. Braye, Orr and Preston-Shoot (2015) emphasise that effective safeguarding requires practitioners to respectfully question information, explore inconsistencies and avoid accepting situations at face value. Whilst it was important to respect the adult's wishes and perspective, I also recognised my responsibility to explore potential risks. I therefore used gentle probing questions and sought clarification where appropriate. This enabled me to balance respect for the adult's autonomy with my statutory safeguarding duties.

The visit also required me to consider the impact of power dynamics within professional relationships. Anti-oppressive practice emphasises the importance of recognising and addressing inequalities that may affect participation and decision-making (Thompson, 2021). As a social worker undertaking a statutory enquiry, I held a position of authority which could potentially inhibit open communication. To minimise this, I used plain language, regularly checked understanding, and encouraged the adult to ask questions. I sought to create an atmosphere of collaboration rather than one in which decisions were imposed upon her. Reflecting on the visit, I believe this approach helped reduce power imbalances and supported meaningful participation.

Throughout the enquiry, I endeavoured to uphold the principles outlined in the Code of Professional Practice for Social Care. The Code requires practitioners to respect the rights of individuals, promote their wellbeing, and work in ways that uphold dignity and respect (Social Care Wales, 2024). I demonstrated these principles by recognising the adult as an expert in her own life, ensuring her views informed the discussion and maintaining a respectful and empathetic communication throughout the visit.

Cultural and language sensitivity were also important considerations. Although the adult had relocated to Wales from England and did not identify any specific language requirements, I recognised the importance of avoiding assumptions regarding cultural identity and communication preferences. Culturally competent practice requires practitioners to acknowledge diversity and adapt their communication accordingly (Thompson, 2021). Therefore, I explored communication preferences as part of the conversation and ensured information was provided in an understandable manner for the individual. 

In line with the principle of the Active Offer, I ensured that the adult was aware of her right to receive services through the medium of Welsh. The Active Offer requires Welsh language services to be offered proactively, without individuals having to request them (Welsh Government, 2022). Although the adult chose to communicate through English, providing this information ensured her linguistic rights were recognised and respected. This approach is important to person centred practice within Wales and reflects an understanding that language forms an important component of identity, participation and wellbeing.

The Welsh Government's More than Just Words framework further emphasises that language should be viewed as a element of care and support rather than an additional service (Welsh Government, 2022). Reflecting upon this principle has strengthened my understanding of the relationship between communication, dignity and wellbeing. Whilst the adult did not require the Welsh language, the framework encouraged me to think about how language needs should be explored rather than assumed. This learning will continue to inform my future practice as a social worker. 

Reflecting critically on my communication, I believe a significant strength was my ability to establish rapport whilst maintaining a clear safeguarding focus. The adult engaged positively throughout the discussion and appeared comfortable expressing her views. I utilised active listening, empathy and open ended questions effectively, which facilitated a meaningful conversation and enabled the gathering of relevant information. These skills align with relationship-based social work principles and helped promote the adult's participation in the enquiry (Ruch, Turney and Ward, 2018).

However, the observation also highlighted areas for development. Whilst I explored safeguarding concerns appropriately, there were opportunities to further examine the emotional impact of the adult's relationship and her perceptions of safety within the home. Developing greater confidence in discussing potentially sensitive topics may facilitate deeper exploration in future safeguarding enquiries. Furthermore, I recognise the importance of continuing professional development in relation to coercive control, domestic abuse and advanced communication techniques to enhance my practice as a social worker further.

Overall, the observation showed the importance of communication as a important social work skill. Through the application of person centred, relationship based and culturally sensitive communication methods, I was able to promote the adult's voice, gather relevant safeguarding information and uphold professional values. The experience further strengthened my understanding of the importance of active listening, observation, professional curiosity and reflection in safeguarding practice, whilst ensuring that the adult's rights, dignity and preferences remained central throughout the enquiry.

Word count 1335. 

1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“Yes, she was on time”.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes she did”.

	Were you clear why the social worker met with you today?

	“Yes, to speak with me about my situation”.

	How well prepared do you think the social worker was for his or her meeting with you?

	“I think she was well prepared, she had everything she needed”.

	  How has the social worker listened to you and respected your views and wishes?

	“She respected me and my wishes”. “She was good at listening, she had a feel for it”.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“More or less, there was a little bit that I misunderstood but maybe I wasn’t concentrating as much”. 
“She spoke to me in English so yes”. 
“She didn’t speak to me as though I was 81, She spoke to me as an equal”



	How has the social worker’s involvement met your expectations for this visit?

	“She did everything she needed to do and was nice”.

	Are there any other comments or suggestions that you would like to make?
	“She was really good”.
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