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Community Development Worker – Skills 
You'll need to show:
· advocacy and networking skills
· excellent communication, interpersonal and team building skills
· good listening skills
· research and report-writing skills, and the ability to interpret or present data
· knowledge and understanding of community and social issues
· a non-judgemental and positive attitude
· creative thinking and problem-solving ability
· political, social and negotiating skills
· an understanding of how public sector bodies work
· compassion and the ability to empathise with people's life experiences
· fundraising - at management level there is an increasing need to identify and pursue sources of funding.
Community work is challenging, exciting and at times frustrating. You need to be prepared to cope with inevitable conflict and setbacks. Results are long term rather than immediate, so patience and perseverance are essential.

Close involvement with the community group can deepen your empathy, your sense of identification and commitment, but at the same time you need to be able to switch off from your work. Tact and diplomacy are essential for negotiating your entry into a community.

The strong commitment to equal opportunities within the public sector creates a demand for ethnic minority applicants. Life experience and language skills can also be factored into the application process.
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